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Mpeancnoeue

1 PABPABOTAH ObwecTBOM C OrpaHMYe€HHOM OTBETCTBEHHOCTLIO «MHOpMaLWOHHO-aHaNMTUYECKMIA
BbluMCAUTENbHLIA UeHTp» (000 WABLL) 1 Komuccrern Poccuitckon akagemumn Hayk no TexHoreHHow besonac-
HOCTH

2 BHECEH TexHun4yecknm KOMUTETOM No cTaHpaapTusauun TK 022 «MHdopMaUUoHHbIe TEXHOMOrMmn»

3 YTBEPX/EH W BBEJEH B JEWCTBWE MMpukazom denepanbHOro areHTCTBA MO TEXHWUYECKOMY
perynupoBaHuio U metponoruu ot 7 uoHa 2024 r. Ne 740-ct

4 HacToswmin cTaHgapT pa3paboTaH ¢ y4eTOM OCHOBHbIX HOPMAaTMBHbLIX MOMOXEHWA MeXayHapO4HOro
gokymeHTa ISO/IEC TR 33015:2019 «MHdpopmauuoHHble TexHonorun. OueHka npouecca. PyKOBOACTBO MO
onpegeneHuto pucka npouecca» (ISO/IEC TR 33015:2019 «Information technology — Process assessment —
Guidance for process risk determination», NEQ)

5 BBE[JEH BIEPBbIE

MNpasuna npumeHeHUss Hacmosweao cmaHdapma ycmaHoeneHsl 8 cmamse 26 @edepanbHO20 3aKOHAa
om 29 uwoHsa 2015 2. Ne 162-®3 «O cmandapmu3sayuu 8 Pocculickol ®edepayuu». MHgpopmayus ob u3-
MeHeHUSX K HacmosduwieMy cmaHO0apmy nybrnukyemcs e exes00HOM (0 COCMOAHUK Ha 1 AHeaps meKyuwieao
2o0a) uHghopmayuoHHOM yKazamene «HayuoHansHble cmaHOapmsbi», a oguyuanbHbil MeKcm usmMeHeHul
U ronpasoK — 8 eXeMecayHoM UHOPMayUOHHOM ykaszamerne «HayuoHanbHbie cmaHdapmel». B ciyvae
rnepecMmompa (3aMeHbl) unu ommMeHbl Hacmosuie2o cmaH@apma coomeemcmsyrouwee ygedomneHue bydem
onybnukoeaHo 8 b6ruxalweM ebINyCcKe eXeMecsyHO20 UHGOPMAaUUOHHO20 ykaszamens «HayuoHanbHble
cmaHOapmsi». Coomsememaeyiow,asi UHGhopMayusi, ygedoMIeHUE U MEeKCmbl Pa3Mewalmcs makxe 8 UH-
gopmayUuoHHOU cucmeme 06wez0 Noab3osaHuUss — Ha oghuyuansHoM calime PedepanbHO20 azeHmcmea fno
MexHUYeCcKoMY peaynuposaHuro U Mempoioauu 8 cemu MiHmepHem (www.rst.gov.ru)

© IS0, 2019
© IEC, 2019
© OdpopmneHue. ®IBY «UMHcTUTYT cTaHgapTuzayumny», 2024

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO UMK YACTUYHO BOCMPOU3BEOEH, TUPaXXMNPOBAH U pac-
NnpoCcTpaHeH B Ka4vecTBe ocbmu,uaanoro n3gaHus tes pas3pelieHna dJe,qepaanoro dreHTCTBa no TexHu4de-
CKOMY perynmnpoeaHu N MeTponornn
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BeegeHue

HacTosilymin ctaHgapT MoxeT ObiTb MCNONBL30BaH CaMOCTOATENbLHO, @ Takke BO B3aMMOCBA3W C OPYTU-
MW HaLMOHaNbHLIMKU cTaHgapTaMmu B 0bnactv CUCTEMHON U NPOrPaMMHON MHXEHepM U OLEHKW NPOLIECCOB,
npyW3BaHHbIX 0becneYnTb CormacoBaHHY OCHOBY KadecTBa npoueccoB. B HacToswem ctaHaapTe paccma-
TPUBAKTCA NMpOoLLEecehl XU3HeHHoro uukna cuctem no NOCT P 57193, a Takke UHble Npouecckl, NPUMeHUMbIe
B XXM3HEHHOM LMKNEe cUCTeM, BKIoYasa okaszaHwe ycnyr. Peaynetatel MOryT BbiTb MPpUMEHEHbl MUbo B Lensax
NoBbILEHNA 3hHEKTUBHOCTU BbINOMHEHWA NPOLIECCOB, NMOO ANA BHIABNEHUA W aHanu3a PUCKOB, CBA3aHHbIX
C NpUMeEHEHUEM NMPOLECCOB.

MpumMmedvaHue — KakudacTHbIA cny4ail B KA4eCTBE pacCMaTpUBaEMO CUCTEMbI MOXET BbICTYNaTb OpraHuaa-
LMs, BbiNyCKaloLLan NpoayKUKUio UNM oKasbiBatoLas yeryri. B paMkax opraHmaalmmy BeINOMHAKTCA pasnMYHble NpoLecchl,
noanexalyne oLeHKe.

B cocTtaB pekoMeHOaUuii, CBA3aHHbIX C ONpeaeneHMeM PUCKOB B NMpoLeccax, BXoasT:

- UHALIMMPOBAaHMWE OnpeaeneHnsa PUCKOB B NpOLEcce;

- onpeaeneHne UCXoOHbIX Lenei u AaHHbIX M8 OUEHKW;

- onpeneneHve Npoduna nNpoLecca;

- NMPUHUMMbI ONpeaeneHns PUCKoB B NPOLECCE;

- OLigHKa PUCKOB, CBA3aHHBIX C MPOLIECCaMN;

- UCMNoNb30BaHWe ONpeaeneHns PUCKOB B Npolecce Ans BbiGopa NocTaBLMKa;

- conocTaBneHue pesynsTaToB OLEeHKN.

Llenb pa3paboTkM HaCTOALLEro cTaHgapTa COCTOMT B 06ecnedyeHun OLEHKW pasnuyHbIX nokasaTenen
PUCKOB NPW BbINOMHEHWM NPOLIECCOB, NPUMEHAEMbIX B XU3HEHHOM LIMKME CUCTEM.

HacTosiLniA cTaHg4apT NpeaHasHadYeH Ansa NpuMeHeHUsl CTopoHaMiW, 3aMHTepecoBaHHLIMKU B onpeaene-
HUW PUCKOB B NpOoLIeccax, a Takke cneyuanncTamMmmn oLeHMBaoLWKUX opraH1aaLnid U paspaboTunkaMmy MeToaos
U UHCTPYMEHTapUeB, NoaAepPKMBAOLUX OLEHKY NPOLECCOB U CUCTEMHbLIA aHANW3 PUCKOB.

v
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HAUMWOHANBbHBIA CTAHOAPT POCCUUCKON OEOEPALUMN

MHdopmayMoOHHbIEe TEXHONOTUMU
OLEHKA NPOLIECCOB
PykoBogcTBO no onpeaeneHnio PUCKOB B npoueccax
Information technologies.

Processes assessment.
Guidance for processes risk determination

Oarta BeepeHna — 2024—09—30

1 O6bnacTb NnpUMeHeHuns

Hactoawmn CTaHOapT CO4ep>XUT pykKoBOACTBO NO onpederieHuio puckoe B npoueccax, npuMeHmMoe B
pamMmKax nobbIx BapMaHTOB OTHOLUEHMN MeXay 3akKa34MKoM K1 NOCTaBLUMKOM, a TakxkKe OnA nobon opraHuvaa-
LK, Kenarowen onpenennTe PUCKK NpW BbINONMHEHWW NMPOLECCOB.

HacTtoauwumn CTaHOapT npeHa3HadyeH ona ncnonb3oBaHUA opraHnsaymuamMmu, y4acTByrOLWUMK B CO30aHUN
(MO,EI,EDHMSELI,VIM, paSBVITVIM), 3KCnnyaTtaunn CUCTeM pa3rm4yHoro beHKLlMOHaJ'[bHOFO HasHa4veHuAa n nporpamMmm-
HbIX CPpeCTB, a TakKe rNnpu BbiBeeHWN NX U3 aKCnnyaTtaunn.

M punmMmedyaHune — HaCTDHLLIMﬁ CTaHOapT HE COOepXWT DEKOMBH,D,aLI,VIﬁ Nno KOHKPETHbIM OpraHn3aunOHHbIM
CTPYKTYpam, KpUTepnam ynpaeneHUda, Mogendam XXM3HEeHHOTO LKKna nnu metogam paSpaE’OTKM M BbINOJTHEHWA NPOLECCOB.

2 HopmaTuBHbIE CChINKN

B HacToswem cTaHgapTe UCNoNb30BaHbl HOPMATMBHbLIE CChIMKW HA cnefyloLlve cTaH4apThbl:

MOCT IEC 61508-3 ®yHKuMOHaNbHas 6@30NacHOCTb CUCTEM SMEKTPUHECKUX, 3MEKTPOHHbIX, NPOrpaMmMu-
PYEMBbIX 3NEKTPOHHbLIX, CBSI3aHHbIX ¢ De3onacHocTbio. YacTe 3. TpeboBaHusA kK nporpaMMHOMY obecnedeHuto

FOCT P 27.101—2021 HagexHocTb B TexHUKe. HagexXHOCTb BLINONHEHUS 3a4aHusa U ynpasrneHne He-
NPepLIBHOCTLIO AeATENBHOCTU. TEpMUHBI U OnpefeneHns

FOCT P 51897 (ISO Guide 73:2009) MeHemXmMeHT pucka. TepMUHLI 1 onpegeneHus

FOCT P 51901.1 MeHeaXMeHT pucka. AHann3 pyMcka TeXHONOrMYeckux cucTem

FMOCT P 51901.7/ISO/TR 31004:2013 MeHegxmMeHT pucka. PykoBoacTso no sBHegpeHutio MCO 31000

FMOCT P 51901.16 (MOK 61164:2004) MeHegxMeHT pucka. MoBbileHWe HagexHocTu. CTaTuctTudeckme
KpUTEPUM U METOObI OLIEHKM

FOCT P 54124 bezonacHocTe MawuH 1 obopyaoearus. OueHka pucka

FOCT P 57193 CuctemHas 1 nporpaMmmHas MHxeHepus. [Npouecchl XXM3HEHHOTO LMKNa CUCTEM

FOCT P 58494 Ob6opynosaHue ropHo-LaxTHoe. MHoroyHKUWOHanbHbIe CUCTEMbI Be30nacHOCTH Yronb-
HbIX WaxT. CuctemMa OUCTaHLMOHHOMO KOHTPOSISi ONacHbIX MPOU3BOACTBEHHBIX 06BHEKTOB

FOCT P 58771 MeHeaXMeHT pucka. TexHONornm oLeHKM pucka

FOCT P 59329—2021 CuctemMHas uHxeHepua. 3aluuTta MHpopMaumn B npoueccax npuobpeteHus u
NOCTaBKW NPOAYKLUMW W YCNYT AN CUCTEMBI

FOCT P 59330—2021 CuctemHasa vHXeHepus. 3awuTta uHgopmauum B npoLecce ynpaeneHUs Mo-
Oenbo XU3HEHHOTO UWKNa CUCTEMBbI

MapaHune ochbuumnansHoe
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FOCT P 59331—2021 CuctemHas uHxeHepus. 3alimMta nHchopmMaL My B NpoLecce ynpasneHnusa uHppa-
CTPYKTYpPOW CUCTEMBI

MOCT P 59332—2021 CucTtemHasa MHXeHepus. 3alumta MHdopMauuy B NpoLecce ynpasreHust Nopr-
henem NpoeKkToB

FOCT P 59333—2021 CuctemHas nHxeHepus. 3almta uHopmMauum B NpoLLecce yrnpaeneHus Yyenoee-
YECKMMIK pecypcamu cUCTeMbI

rOCT P 59334—2021 CuctemHas MHxKeHepus. 3almta MHGOpMaLnK B NpoLecce ynpaBrieHns Kade-
CTBOM CUCTEMBbI

MOCT P 59335—2021 CucTemHas uHxeHepus. 3alimMta MHPOPMaLUMK B NpoLEecce ynpaBneHus 3HaHu-
MU O cUCTEME

FOCT P 59336—2021 CuctemHas nHxeHepusa. 3awmta uHdopmaymm B npouecce nnaHUpoBaHUs
npoekTa

FOCT P 59337—2021 CucteMHasa vHxeHepusa. 3awmTa MHdopMaLum B NpoLEecce OLUEHKU U KOHTpons
npoekTta

MOCT P 59338—2021 CucteMmHas uHxeHepusa. 3aliMta MHopMaLuK B NpoLecce ynpaBneHUs peLle-
HUAMMI

FOCT P 59339—2021 CuctemHan vHxeHepua. 3awinta nHpopmaymMm B npoLecce yrnpaBneHusa pucka-
MW NS CUCTEMbI

rOCT P 59340—2021 CuctemHasi ntkeHepws. 3awmnta nHopmMaLmMm B npouecce ynpasneHus KoHdu-
rypaumen cuctembl

FOCT P 59341—2021 CucteMHas uHxeHepus. 3awimMta uHcbopMaL My B NpoLecce ynpasneHus UHgop-
MaLMen CUCTEMBI

FOCT P 59342—2021 CuctemHas nHxeHepus. 3alinTta MHGOpPMaL MK B NpoLecce W3aMepeHuin CUcTeMbI

FMOCT P 59343—2021 CuctemHasa nHxeHepusa. 3aliuta nHdopMaluMm B Npouecce rapaHTUn KayecTsa
OIS CUCTEMBI

FOCT P 59344—2021 CuctemMHas uHxeHepusa. 3alimnTta nHdopMaLui B npolecce aHanusa dusHeca
UMW HAa3HAYEHUSA CUCTEMBI

MOCT P 59345—2021 CucTtemHas uHxeHepus. 3awuTta MHGOpMaLMK B nNpouecce onpegeneHns no-
TpebHocTel n TpeboBaHU 3aMHTEPECOBAHHON CTOPOHLI sl CUCTEMBI

MOCT P 59346—2021 CucTeMHasa UHXeHepusa. 3almta MHopMaLmMmM B npouecce onpefeneHnsa cu-
CTEMHbIX TpeboBaHuii

FOCT P 59347—2021 CucteMHasa MHXeHepusa. 3almta MHpopMaLuy B npolecce onpeaeneHnsa apxu-
TEKTYPbl CUCTEMBI

FOCT P 59348—2021 CuctemHas nHxxeHepus. 3alwnta nHopmalmMm B NpoLecce onpefeneHuns npoekra

MOCT P 59349—2021 CuctemHas uHxeHepusa. 3awmura MHopmMaLunn B NPOLLECCE CUCTEMHOIO aHanuaa

FOCT P 59350—2021 CucteMHas nHxeHepusa. 3awimta MHopmMmaLlmm B NpoLecce peanusaumnm cucTeMbl

MOCT P 59351—2021 CuctemMHas uHxeHepua. 3aliuMTta MHopMaL M B NpoLiecce KOMMNNeKCUpoBaHusa
CUCTEMBbI

MOCT P 59352—2021 CucteMmHan MHxeHepus. 3awuTta uHopMauum B npouecce sepudukaumm cu-
CTEeMbI

MOCT P 59353—2021 CuctemHas uHxeHepus. 3awmta nHopmMmaumm B npouecce nepeagadn cMcTeMbl

FOCT P 59354—2021 CuctemHana nHxeHepus. 3alimTta nHdopMaLlum B NpoLecce arTectauum CUCTEMBI

rOCT P 59355—2021 CuctemHasn nrxeHepus. 3awmta nHgopmauun B npouecce yHKLWOHUPOBaHMA
CUCTEMDbI

MOCT P 59356—2021 CucteMmHas uHxeHepus. 3awmTta nHdopmaummn B NpoLecce CoONpoBOXOEeHUs Cu-
CTEeMBbI

MOCT P 59357—2021 CucteMHasn uHxxeHepusa. 3alwmnTa nHdopmMmaunm B NpoLecce U3bAaTMS U CNUCaHUA
cUCTEMbI

FOCT P 59853 MHdopMauMoHHbIe TexHonoriu. KoMmnnekc ctaH4apToB Ha aBTOMAaTU3UPOBaHHbIe CUCTe-
Mbl. ABTOMaTU3NPOBaHHbLIE CUCTEMbI. TEPMUHLI U ONpeaeneHns

FOCT P 59989—2022 CuctemHas uHeHepus. CUCTEMHBIA aHanu3 NpoLecca ynpasneHusa KauecTBOM
CUCTEMBbI

MOCT P 59990—2022 CuctemHaa uHxeHepus. CUCTEMHBIA aHanu3 npouecca OUEeHKW M KOHTPOons
npoekTa

rOCT P 59991—2022 CuctemHast uHxeHepust. CUCTEMHbIA aHanvW3 npouecca ynpaBieHWusl puckamm
0N CUCTEMBI
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FOCT P 59992—2022 CuctemHas nHxeHepusa. CMCTEMHbIA aHanu3 npouecca ynpasneHusi MOAenbHo
KM3HEHHOTO LMKIa CUCTEMbI

FOCT P 59993—2022 CuctemHaa uHxeHepusa. CUCTEMHBIM aHanu3 npolecca ynpaeneHua WHdgpa-
CTPYKTYPOW CUCTEMBI

FOCT P 59994—2022 CuctemHas nHxeHepusa. CUCTEMHBIA aHann3 npolecca rapaHTuK KadyecTea gns
cUcTEMBI

FOCT P MCO 9000 Cuctembl MeHeaXMeHTa kadecTBa. OCHOBHbIE MOMNOXeHWUA U CnoBapb

FOCT P MCO 13379-1 KOHTpONb COCTOSAHUA W OMAarHocTuKa MatlvH. Metoabl MHTepnpeTaunn OaHHbIX 1
awnarHoctupoeanus. Yacts 1. OBuwee pyKOBOACTBO

FOCT P UCO 13381-1 KoHTpOnb COCTOAHMA U OMArHOCTUKA MaluuH. MporHo3npoBaHMe TeXHUYeCcKoro
cocToaHus. YacTtb 1. OBLee pykoBOACTBO

FMOCT P MCO 17359 KoHTponb COCTOSIHUA WM AnarHoctrka mawmH. Obuee pykoBOACTBO

FOCT P MCO/M3K 12207 MHdopmauvoHHasa TexHonorus. CuctemHas M nporpaMmMHas UHXeHepus.
Mpouecchl XU3HEHHOrO LUWKNa NPOrPaMMHbIX CPEACTB

rOCT P UCO/M3BK 15026 NHdopmaUnoHHaa TeXHONOrMA. YpPoBHM LENOCTHOCTU CUCTEM W NporpaMmm-
HbIX CpencTs

FOCT P NCO/M3K 15026-4 CucteMHas 1 nporpaMMHas UHxkeHepusi. [apaHTMpoBaHWe CUCTEM U Mpo-
rpammHoro obecneveHuns. Yacte 4. MapaHTUK KWU3HEHHOTO LUMKNa

FOCT P MCO/M3K 27001 MHdbopmauvnoHHas TexHonorus. Metoabl u cpeactsa obecnedyeHus besonac-
HocTu. CUcTeMbl MeHeMKMeHTa MHdopMaUunoHHon besonacHocT. TpeboBaHua

MOCT P MCO/M3K 33001 MHdopmaunoHHble TexHonorun. OueHka npouecca. [NoHaTusa u TepMuHoOnorns

FOCT P MCO/M3K 33002 MHdopmaumnoHHeie TexHonoruu. OueHka npouecca. TpeboBaHuA K npoeeae-
HWIO OLIEHKM Mpolecca

FOCT P MCO/M3K 33003 NHbopmaLunoHHble TexHonorni. OueHka npouecca. TpeboBaHus K cucteme
namepeHusa npouecca

FOCT P MCO/M3K 33004 MHdopMaLnoHHble TexHonork. OueHka npouecca. TpeboBaHWaA K 3TanoH-
HbIM MOOEensaM npouecca, MogensaM OLEeHKW NpoLuecca U MOOEensiM 3penocTu

rOCT P MCO/MBK 33020—2017 MHdopmaumoHHble TexHonoriu. OueHka npouecca. Cuctema name-
peHusi npouecca Ansi OLEeHKW BO3MOXHOCTER npolecca

rOCT P M3K 61069-1 MamepeHune, ynpaBneHue W aBToMaTn3aLmsa NpoMbelneHHoro npouecca. Onpe-
AeneHne CBOMCTB CUCTEMbI C LUenblo ee oueHKU. HacTb 1. TepMuHonorns 1 oblimMe KoHUenuum

rOCT P M3K 61069-2 WMamepeHune, ynpaBneHue 1 aBToMaTM3aLMa NpoMbilLneHHoro npouecca. Onpe-
JeneHue CBOWMCTB CUCTEMbI C LIENbI0 ee oueHKW. YacTb 2. MeTogonorns oLeHKu

FOCT P M3K 61069-3 MamepeHne, ynpaBneHne 1 aBToMaTU3aunsa npomeilLneHHoro npouecca. Onpe-
JeneHne CBOMCTB CUCTEMBI C Lenblo ee oueHkn. Yacte 3. OueHka dhyHKLMOHANBHOCTU CUCTEMBI

rOCT P M3K 61069-4 MamepeHune, ynpaBneHue 1 aBToMmaTn3aLmsa NpoMbiLneHHoro npouecca. Onpe-
AeneHue CBOWCTB CUCTeMbI C Lenbi ee oueHkn. YacTb 4. OueHka Npon3soauTenbHOCTN CUCTEMBI

rOCT P M3K 61069-5 MiamepeHune, ynpaBneHue n aBToMmaTn3aLmsa NpoMbilLNeHHoro npouecca. Onpe-
JeneHue CBOMCTB CUCTEMBI C LIENb ee oueHkWU. YacTe 5. OueHka HaaexHOCTM CUCTEMBI

OCT P M3K 61069-6 N3mepeHne, ynpaBneHne 1 aBToMaTU3aunsa NpomellLneHHoro npouecca. Onpe-
JeneHne CBOMCTB CUCTEMBI C Lenbtlo ee oueHkn. Yacte 6. OueHka akcnnyatabensHOCTU CUCTEMEI

rOCT P M3K 61069-7 MamepeHune, ynpaBneHue 1 aBToMmaTn3aLmsa NpoMbilLneHHoro npouecca. Onpe-
AeneHune CBOWCTB CUCTeMbl C Lenblo ee oueHkn. YacTe 7. OueHka 6e3onacHoCT CUCTEMBI

rMOCT P M3K 61069-8 WMamepeHune, ynpaBneHne 1 aBToMmaTn3aLmsa NpoMbILNeHHoro npouecca. Onpe-
JeneHne CBOMCTB CUCTEMSBI C Lienbtio ee oueHkn. Yacte 8. OueHka gpyrux CBOMCTB CUCTEMEI

MOCT P M3BK 61508-1 dyHkumMoHaneHaa 6e30MacHOCTb CUCTEM 3MEKTPUYECKUX, SMEKTPOHHbLIX, MpO-
rPaMMUPYEMBIX 3MEKTPOHHBIX, CBA3aHHbIX C Be3onacHocTei. YacTs 1. Obwme TpebosaHus

MOCT P M3K 61508-2 ®yHKuMOHanbHaa De30MacHOCTbL CHCTEM 3MEeKTPUYeCKUX, 3MEeKTPOHHLIX, Npo-
rPaMMMPYEMBbIX 3MEKTPOHHbBIX, CBSA3aHHbIX ¢ Oe3onacHoCTbio. YacTe 2. TpeboBaHUs K cuctemam

MCT P M3K 61508-4 ®yHKuMOHanbHasa 0e30MacHOCTbL CUCTEM 3MEeKTPUYeCKUX, 3MEeKTPOHHBIX, Mpo-
rPaMMUPYEMBIX 3MEKTPOHHBIX, CBA3aHHbIX ¢ 6e3onacHocTbio. YacTe 4. TepMuHbl 1 onpeaeneHunst

MOCT P M3K 61508-5 dyHkuMoHaneHaa 6e30MacHOCTb CUCTEM 3MEKTPUYECKUX, SMEKTPOHHbLIX, MpO-
rPaMMUPYEMbIX 3MEKTPOHHbIX, CBA3aHHbIX ¢ 6e3onacHocTbo. YacTe 5. PekomeHgaumm no npuMeHeHno MeTo-
OB onpefenexHusi ypoBHe NonHoTel 6@30nacHoCTH
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MOCT P M3K 61508-6 ®yHkumoHanbHaa 6e30nacHOCTb CUCTEM 3IEKTPUYECKWMX, 3MEeKTPOHHbLIX, Npo-
rpaMMUpYyEMbIX 3MEKTPOHHBLIX, CBA3aHHbIX C GeszonacHocTebi. YacTb 6. PykoBoACTBO MO MpUMEHEHWHD
FOCT P M3K 61508-2 u TOCT P M3K 61508-3

rOCT P M3K 61508-7 ®yHkumoHanbHaa 6e30nacHOCTb CUCTEM 3IEKTPUYECKWUX, 3MEKTPOHHLIX, Npo-
rpaMMuUpyeMbIX 3NEKTPOHHBIX, CBA3aHHbIX ¢ Be3onacHocThio. YacTe 7. MeTogkl U cpeacTea

rOCT P M3K 62264-1 MHTerpaums cucTem ynpasneHva npeanpuatvem. Yacts 1. Mogenu n TepMuHo-
norusa

Mpumevanme — [lpu NONb3OBAHUM HACTOALLMM CTAHAAPTOM LenecoobpasHo NpoBEpUTL OENCTBUE CCbINOY-
HbIX CTAHOAPTOB B MHMOPMAUMOHHOW CUCTEME OBLLErO MOMb30BaHMA — Ha oduumansHoMm caiTe PegepansHoro areHT-
CTBa N0 TEXHWYECKOMY PErynupoBaHnio U METPOMNOTMA B CETWU MIHTEPHET UNK NO eXerogHoMy MHOPMaLKWOHHOMY yKasa-
Tenw «HauWoHanbHble CTaHaapThl», KOTOPLIA ONyBNUMKOBaH MO COCTOSIHWIO Ha 1 AHBAPA TeKyLLero roga, v no Bbinyckam
EXEMECAYHOro MHPOPMALMOHHOTIO yKasaTens «HauuoHansHble cTaHaapTe» 3a Tekylwmii rod. Ecnm sameHeH CobinoyHbIi
CTaHAapT, Ha KOTOPLIM AdHa HeaaTMpOBaHHAA CCbINKa, TO PEKOMEHOYETCS UCMOMNbL30BATL ASMCTBYIOLLYIO BEPCHMID 3TOrO
cTaHgapTa C YY4eTOM BCEX BHECEHHLIX B AaHHYH BEPCUI0 U3MeHeHuin. Ecnn 3amMeHeH CCbINOYHbIA CTAaHOApT, Ha KOTOpbIi
[AaHa JaTMpoBaHHas CCbifka, TO PEKOMEHAYETCA UCMONb30BaTe BEPCUKD 3TOTO CTaHAdapTa ¢ yKasaHHbIM Bhile roaoM yT-
BepxaeHus (NpuHATKS). Ecnn nocne yTBepKOeHWs HAaCTOSLLEro CTaHAapTa B CChITOMHBLIA CTAHAAPT, HA KOTOpLIA OaHa
0aTUpoBaHHas CCbINKa, BHECEHO M3MEHEHWE, 3aTparMBatoLLee NonoxeHne, Ha KOTOPOe JaHa CChinka, TO 3TO MONOXKEHNE
peKoMeHOYeTCA NPUMeHATL 6e3 yyeTa OaHHOTO U3MeHeHus. ECNK CCbiNoYHbIA CTaHaapT oTMeHeH 6e3 3aMeHbl, TO Nono-
YKeHMe, B KOTOPOM [aHa CChINIKa Ha HEero, PEKOMEHOYETCA NPUMEHATL B YACTU, HE 3aTPar1BaloLLIen aTy CCbImKYy.

3 TepmuHbI 1 onpegeneHus

B HacTosALeM cTaHgapTe npuMeHeHbl TepMubbl no TOCT P 27.101, TOCT P 59853, TOCT P CO 9000,
MOCT P MCO/M3K 15026, TOCT P UCO/M3K 15026-4, TOCT P MICO/M3K 27001, TOCT P MCO/M3K 33001,
MOCT P 51897, TOCT P 59989, TOCT P 59991, TOCT P 59994, TOCT P M3K 61508-4, TOCT P M3K 62264-1,
a TakKke crefdyowmne TepMUHBI C COOTBETCTBYIOLMMMW ONpedeneHusaMu:

3.1

BepPOATHOCTHOE NPOCTPaHCTBO: TPolKa, COCTOALLAaA U3 NPOCTPAHCTBA NEMEHTAPHbIX COBLITUIA, 3a-
[OaHHOM Ha HeM curMa-anrebpbl COBLITUIA U BEPOATHOCTHOM MepHhI.
[FTOCT P MCO 3534-1—2019, nyHkT 2.68]

3.2

BEPOATHOCTb cOBbITHUA: [leNcTBUTENBHOE YNCIO M3 3aMKHYTOro npomesxyTka [0, 1], npunucbiBaemoe
cobbITUIO.
[FTOCT P NCO 3534-1—2019, nyHkT 2.5]

M pupMmedHaHne — BepOﬂTHOCTb cobbITusA oueHnBaeTca C NOMOLbH BEpOﬂTHDCTHDIﬁ Mepbl, yCTaHaBJ‘IMBEEMOIﬁ
B paMKax BEepPOATHOCTHOIO NpoCcTpaHCcTBa.
3.3

AONYCTUMBbIA PUCK: PUCK, KOTOPLIV B JAHHOW CUTYaLMK CHUTAKOT NPUEMIIeMbIM NPU CYLLECTBYHOLLUX
0BLLECTBEHHbIX LIeHHOCTAX.
[TOCT P 51898—2002, nyHkT 3.7]

3.4

KayecTBO Mcnorb3yemon nHdopmMmaunm B cucteMme: COBOKYMHOCTb CBOMCTB UCMONb3yeMoW MHAOp-
mMauuu, oBycrnoenuBaKLMX ee NPUroAHOCTb ANs NocneayLero cnonb30BaHna B COOTBETCTBUN C Liene-
BbIM HAa3HaA4YE€HMEM B CUCTEME.

[TOCT P 59341—2021, nyHkT 3.1.13]

35

KayecTBO (hYHKLIMOHUPOBAHUA cucTeMbl: COBOKYMHOCTL CBOMCTB, 0BYCNOBNMBAOLLMX NPUIOOHOCTL
CUCTeMbl B COOTBETCTBUM C ee LieNneBbiM HasHa4yeHueM.
[TOCT P 59341—2021, nyHkT 3.1.14]
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3.6

Mmogenuvpyemana cuctemMa: Cuctema, ans KOTOpPOW pelleHWe 3afay CUCTEMHOrO aHanuaa OCyLecT-
BIIAIETCA C UCMONb30BaHWEM ee (PopManmn3oBaHHON MOLENK, MNO3BONAKWEN NCCNedoBaTb KPUTUYHbIE CyLl-
HOCTW CMCTEMbI B YCINOBMAX €€ CO30aHNA n/unu NMPUMEHEHWA, y‘-IMTbIBal'OLIJ,Eﬂ CTPYKTYPHbIE CBA3N MeXOY
NepPeMEHHbIMU UMK NOCTOSAHHBLIMW 3neMeHTamy (hopMann3oBaHHOIO NpeacTaBneH1s, 3agaBaemMble ycno-
BUA WU OrpaHn4yeHuns.

I pumMmevHyaHne — B kavyecTBe Mogenn CUCTEMb MOTYT BbICTYNaTb CbODMaJ'IMSOBaHHbIE CYLWHOCTH, obbeaun-
HeHHble UerneBbiM Ha3dHavYeHWueMm. Hanpwmep, npu npoeegeHM CUCTEMHONO aHanumia B NpUHUMaemMbiX OOonyLeHWAX,
OorpaHuYeHnAax U NpeanonoxeHAax Mmoaenb MOXeT cpopmaano ONMUCbIBaTb prHKU.MOHaJ'IbeIe nogcucTemMbl M anemMmeH-
Thbl, NpoOUeCChl, peann3yemMble OEeNCTBUSA, MHOXECTBO aKTUBOB WU/UMW BIXOOHLIX pe3ynbratoB UNM MHOXECTBO 3TUX UK
MHbBIX CyLLLHDCTePI B WX LeneHanpaeneHHOM NpuMeHeHM B 3afaBaeMbiX YCNOBUAX.

[FTOCT P 59994—2022, nyHkT 3.1.4]

3.7 mogenb paCCManHBaEMOIFI CUCTEMBbI: (DOpMaHMSOBEIHHOE onucaHve peaanoﬂ paccmMmaTtpuBae-
MOW CUCTEMbI C npeanonoxeHnamu n JonyweHnamMmu, no3sondollee nccnegoBartb KPUTUYHBIE CYLLHOCTH 3TON
CUCTEMbI B YCIOBUAX €€ CO3daHNA n/vnm NnpUMeHeHuA, y‘-IMTbIBaI'OLLI,eIFI CTPYKTYPHbIE CBA3W MeXOy NepemMeH-
HbIMW UMW NOCTOSIHHBIMM 3NleMeHTaMKn hopmannuaoBaHHOIo NpeacTaBeHna, 3agaBaemble YCIOBWA W OrpaHun-
YEeHUA.

3.8

OorpaHn4yeHue: CocTtaBHas 4acTb TDEGOBaHVIﬂ Mnn CamMmoCTOATEeNnbHOE TDEGOBHHME, onncbiBarwowmne
BHELWHEEe orpaHnydmnBarollee ycnosume (CBHSaHHOE C BHEWHWUMMW NO OTHOLWWEHWKD K OGBEKTy BOS,EIBﬂCTByI-OLIJ,M-
MU dJaKTOpaMM), HanoXeHHoe Ha 00BLEeKT, ero KOHCTPYKUMWIO, npouecc paapa6OTK|4, N3roToBINneHud, sKkcnnya-
Tauun, peMoHTa Unn yTunu3auunu.

[FTOCT P 59194—2020, nyHkT 3.1.14]

3.9 onpegeneHne pUCKOB B npouecce: CuctemaTtnyeckas oueHKa 1 aHanns Bbl6paHHbIX npoueccoB
B COOTBETCTBMM C Npohurem npouecca, NpOBOANMBIE C LENbIO BbIBMEHWUS PUCKOB, CBA3@HHbIX C NPOLECCOoM,
O1A BbIMONHEHWUA KOHKPETHOIO YCTaHOBIEHHOIO TDBﬁOBaHHH.

3.10

PUCK: BnusHue HeonpegeneHHoOCTU Ha OO0CTUXeHWe NoCcTaBneHHbIX uenen.

MpumeyaHue 1—ogBNUAHUEM HEONPEOENEHHOCTN MOHUMAETCS OTKITOHEHMWE OT OXMAAEMOro pesynsraTa.
OHO MOXET BbITb NONOXKWUTENBHBIM /UMK OTPULLATENBHBLIM, MOXKET CO3AaBaTh UMM NPUBOAUTL K BO3HUKHOBEHWIO BO3-
MOXHOCTEN U yrpoa.

MpumevaHue 2 — Llenn MoryT UMeTb pasnuyHbIe ACNEKTbl U KATEropuM W ONpefenaTbed Ha PasniyHbIX
YPOBHSX.

MpumeyaHue 3 — PuUCK 4acTo BbIpakaeTcs Yepes ero UCTOMHUKKU, MOTEHUMAanbHbIe cobbITUA, X nocneq-
CTBUS U BEPOATHOCTb.

[TOCT P 51897—2021, ctatea 2.1]

3.11 pUcCK, CBA3aHHLIN C Npoleccom: PUCK, BO3HUKAIOLLWIA U3-32 HEOOCTATKOB B BLINOMHEHUN, MeHes-
XMEHTe UMW passepThiBaHUK NpoLecca.
312

cucTeMHas WHXeHepusa (systems engineering): MexavcunnnuHapHbiA Nogxod, yNpasnsownin non-
HbIM TeXHWYEeCKVUM W OPraHM3aTtopckum ycunuem, TpebyembiM ansa npeobpaszoBaHusA psga notpebHocTen
3aMHTEPEeCOBaHHbLIX CTOPOH, OXWAAHUIA W OrpaHvyeHVuin B pelleHne 1 Ans NoOAepKKW 3TOro pelueHus B
TEYEHWE Ero XuU3HW.

[FOCT P 57193—2016, nyHkT 4.1.47]

3.13

cucTema-atanoH: PeanbHas unv runoTeTUYHas cuctTema, KoTopasi Mo CBOMM WHTErpanbHbIM nokasa-
TensiM NPOrHO3MPyeMbIX PUCKOB HapyLUeHWUsi KadyecTBa W/Mnv 6e30nacHOCTU NPMHUMAETCs B Ka4ecTBe 3Ta-
MoHa Anda nofHoro yAOoBNeTBopeHns TpeboBaHWn 3aMHTEPECOBAHHEBIX CTOPOH paccMaTpyvBaeMoi CUCTEMBI
W pauMoHanLHOro peLleHus 3a4a4 CUCTEMHOMO aHanunsa.

[ApanTupoBaHo 13 MOCT P 59343—2021, nyHKT 3.1.14]
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3.14

CUCTEMHbLIW aHanu3 npouecca ynpaBneHMA pUCcKaMun onA CUCTeMbl: Haqubnﬁ MeToL CMCTEMHO-
ro No3HaHwWe, NpegHasHa4vYeHHbIn ONA peleHns NpakTuYeckux 3agay CUCTEMHOW MHXeHepun nyTem npeg-
CTaBneHua paccMaTprnBaeMblX CUCTEMHBIX NPOLUECCOB, CUCTEMbI n/mnu COOTBETCTBYHLUETO NPOEKTa B BUOE
npMemMnemMon MO,D,EJ'IMpyEMOFl CUCTEMBI.

MpumeyaHus

1 MeTop BKNOHaET:

- U3MEpPEHWE W OLEHKY CreuuanbHbIX nokasaTtenei, CBA3aHHbIX C KPUTUYHBIMUK CYLUHOCTAMK paccMaTpyuBaeMoi
CWUCTEMBI, MPOrHO3MPOBaHWE PUCKOB, MHTEPMNPEeTaLMio M aHanua NpuemMnemMocTi Nony4yaembiX pesynsraToB And pac-
CMaTpvBaeMbIX CUCTEMHbIX MPOLECCOB, CUCTEMbI (M/MNK €€ 3NEMEHTOB) W/WNN NPOEKTA;

- onpegeneHne ¢ UCMonbL30BaHWEM MOZLENVUPOBAHUA CYLLECTBEHHbIX YrpO3 W YCIOBUWIA, CNOCOBHBIX NPy TOM Unn
WHOM Pa3BUTUWM CODLITWIA HEraTMBHO MOBMIMATL HAa CBOWCTBA pPacCMaTPUBaEMbIX CUCTEMHbBIX MPOLIECCOB, CUMCTEMbI
(M/vnNn ee anemMeHTOB) W/MNK NPOEKTa;

- oBocHoBaHWE C UCMOMNB30BaHMEM MOLENMPOBAHUSA YNPEXOALWNX MeEp NPOTUBOOENCTBUS yrpo3am, obecneyu-
BaIOLLMX XKENaemMble CBOWCTBA paccMaTpvBaeMbIX MPoOLEecca, CUCTEMbI (M/UN ee 3NeMEeHTOB) WUNKW NpoekTa npu 3a-
OaBaeMblX OrpaHUYEHUAX B 3aAaBaeMblil NEPUOL, BPEMEHU;

- 06OCHOBaHWE C WMCNOMb30BaHNMEM MOZENMPOBaHUA MpPeanoxeHW No 0BecneyeHnto M MOBLILLEHMO KavecTBa,
©esonacHocTM M/unn adEKTUBHOCTM paccMaTpMBaeMoi cucTemsl (MW/MNM ee aNeMeHTOB) U OOCTUXKEHWKD Lenen cu-
CTEMHOW UHXEHEPWW NPU 33[laBaeMbIX OrpaHUYEHUSX B 3a0,aBaEMbI NEPU0 BPEMEHN.

2 K cneumwanbHbIM KPUTUYHBLIM CYLLHOCTAM CMCTEMBI MOTYT ObITh OTHECEHL! OTAEMBHbLIE XapaKTEPUCTUKKL (Hanpu-
mMep, U3MYeckne NapaMeTpbl, XapakTepUcTUKM kadecTsa, GesonacHoCTH, pasMmepbl, CTOMMOCTL), AoCTUraemMele ad-
eKTbI, BbiNoNHAEMble hyHKLMA, AEWCTBUA UNK 3aluMulaemMesle akTuebl. [1py 3ToM B cocTaB paccMaTpyvBaeMbIX MOTyT
ObITb BKMHOYEHb! XapakTepUcTUKK, apdekTbl, PYHKLUKW, AeWCTBUS U aKTUBbI, CBOMCTBEHHbIE HE TOMBLKO CaMoun cucTeme,
HO W MHBIM cUCTeMaM (NOoLCcMCTEMaM), He BOLIEALIMM B COCTAB paccMaTpuBaemor cMcTembl. Hanpumep, aTo mMoryT
ObITb XapakTepuUcTUKK, addeKkTbl, YHKLMA, eACTBMA W aKkTUBbl, CBOMCTBEHHbLIE 0BecnedynBatolLmMm cuctemam, npu-
BrekaeMbIM MHhOPMaLUMOHHBIM cUcTEMaM WM/unu 6azam AaHHbIX, OXBaTbiBAeMbIM No TPpeboBaHUAM 3aKkazyuka.

[FTOCT P 59991—2022, nyHkT 3.1.9]

3.15 cuCcTeMHbIN aHanUTUK: CrneuuanucTt, obnagaoLwmnii 3HaHUAMU U KOMIETEHLMAMMN, He0BX0aMMbIMM
ONA pelleHns 3adad CUCTEMHOroO aHanusa.
3.16

TpeboBaHue: Tpebyemasn (oxugaemas) KONMUYECTBEHHAs UMW KayeCTBEHHas XapakTepucTuka Unu
CBOWCTBO 06beKTa, a Taloke CBSA3aHHbIe OrpaHUYeHus 1 YCroBus.
[FOCT P 59194—2020, nyHkT 3.1.21]

3.17

LenocTHOCTE Modenupyemon cucteMbl: CocTosiHMe MoAenvMpyemon CUCTeMbl, KoTopoe oTBevaeT
LerneBoMy HasHa4YeHUo Modenu CMCTeMbl B Te@4eHWe 3agaBaemMoro nepuoga nporHosa.
[TOCT P 59991—2022, nyHkT 3.1.10]

4 Oowme cBepeHnnA

4.1 OnpegeneHne pUCKOB, CBA3aHHbIX C NpoueccamMmu

Llenb oLUeHKM NPOLEccoB COCTOWUT B MOHMMAaHWUW TEKYLLEro U NPOrHO3HOMO COCTOSIHWA MPOLECCOB, CyLUe-
CTBYHOLLMX B OpraHv3aumy Ui NpuMeHsIEMbIX B XM3HEHHOM LIMKNE paccMaTpuBaeMbiX cUcTeM. Pesynetathl
OLIEHKM npouecca MOoryT ObiTb NPUMEHEHBI B Liensax NoBblleHWs 3 eKTUBHOCTU BLINONMHEHUS] MPOLECCOB
nuBo Ans BbIABNEHMS U NpopaboTKM KONUYECTBEHHOM U/UNK KAYECTBEHHOW OLEHKN PUCKOB, CBSI3aHHLIX C Bbl-
nonHeHvem npoueccos (cMm. FOCT P 59329 — IOCT P 59357, TOCT P 59989 — MOCT P 59994).

OCHOBHOE BHMMaHWe B HacTOsILLEM CTaHAapTe yOeneHo MCMNoNb30BaHMI0 Pe3ynbTaToB OLEHKM npoLuec-
COB [Ns BbISBNEHWA PUCKOB, CBA3AHHBIX C NPOLEccamun, ONpeaeneHnst Mx 3Ha4MMOoCTU ANs KOHKPETHOro Tpe-
BoBaHWMA UNKU KaTeropun TpeboBaHWA CUCTEMHON WHXEHEPUW, aHanusa npodgunein npoueccoB. 3TO MOXET
ObITb MCMOMNL30BAHO AN CHKEHUSI PUCKOB UKW B KAYECTBE MOMOLLM NpY NPUHATMU pelleHnid. Knaccuduka-
LiUsl TUMOB PUCKOB, CBSAA3AHHLIX C NPOLEeCccamMu, CYLLeCTBYHOLMMM B OPraHM3aLMm, X Ka4ecTBEHHAs OLEeHKa U
npodunu NpoueccoB NpeacTaBneHbl B NpunoxeHnsax A — B.
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KauyecTBeHHas oueHKa PUCKOB, CBA3aHHbLIX C nNpoueccamMin, no pedynbratam OUeHKW npouecca OCHOBaHa
Ha conocTaBneHnn cnabblX N CUMbHbIX CTOPOH. Cnabeble CTOPOHbI NpeacTaBlieHbl OLUeHKaMn CBOWCTB npouec-
Ca, KOTOpPble OTNUYaKTCA OT NONHONo OOCTUXEHUSA uenen. HyTeM CpaBHeHNA OOCTUXEeHWUA DEﬁTMHFOB CBOWCTB
npouecca C I'IquDVIﬂE.‘M npouecca BbiABMAKTCA HeOOCTaTKKU, KOTOPbIE MOryT CBUAETENbCTBOBATb O HANMU4YKMn
OOHOTO UIMN HECKONBbKUX KOHKPETHbLIX PUCKOB.

MpumeyaHus

1 KoHkpeTHoe TpeboBaHWe unn Kateropus TpeboBaHWil MOXET nogpasyMeBaTe pa3BepTbiBaHWE MPOLEeCcCcoB opra-
HW3aLUKM B OTHOLUEHWW HOBOW WMV CYLLECTBYIOLLEN 3adayy, 4OroBopa, KaTeropuv SOroBOPOB MINW BHYTpPEHHero obssa-
TEMNLCTBA, NPOAYKTa UMK ycnyrn, unu ntoboro agpyroro TpeGoBaHnsa cucTemMHon uHxeHepun. KoHkpeTHoe TpeboBaHue unu
kateropus TpeboBaHWin onpedenseT wenbs(1) onpegeneHs pUCcKoB B NpoLecce.

2 OnpegeneHne pUCKOB B MpoLecce No-BO3MOXHOCTU AOMKHO YYUTBLIBATE BCE KPUTUYHBIE YIPO3bl U YCNOBWSA, Kyaa
MOryT BXOAUTb CTpaTernyeckue, opraHn3aLoHHble, hMHaHCOBbIe, KaApOoBble M MHOTMe Apyrie hakTopbl U OrpaHUYeHus.

Konun4yecTBeHHan OUEHKA PUCKOB, CBA3AHHbLIX C MpoLeccaMy B XM3HEHHOM LMKNe paccmaTpuBaeMblX
CUCTEM, OCHOBaHa Ha MpMMEHEHUM MaTeMaTMYeckuX Modenew, No3BoONALLNX OCYLLEeCTBNATL NPOrHO3npoBa-
HWe puckoB (cM. npunoxeHua I, [1). BoamoxHbIe nokaszateny, MoOAenu, MeToabl M pekoMeHgauumn no Konvuye-
CTBEHHOW oUeHKe puckoB npueegeHsl B FTOCT IEC 61508-3, TOCT P MCO 13379-1, TOCT P NCO 13381-1,
MOCT P MCO 17359, NOCT P 51901.1, TOCT P 51901.7, TOCT P 51901.16, TOCT P 54124, TOCT P 58771,
MOCT P 59329 — TOCT P 59357, TOCT P 59989 — TOCT P 59994, TOCT P M3K 61069-1 —
MCT P M3K 61069-8, TOCT P M3K 61508-1, TOCT P M3K 61508-2, TOCT P M3K 61508-5 —
FOCT P M3K 61508-7. MNpumepbl KONUYECTBEHHOMO NPOrHO3UPOBAHNA PUCKOB W pelleHus 3afaady CUCTEMHO-
ro aHanuaa npmeegeHsl B FTOCT P 59331, TOCT P 59333, TOCT P 59335, TOCT P 59338, TOCT P 59341,
FOCT P 59345, TOCT P 59346, TOCT P 59347, TOCT P 59356.

n puMmedyaHune — C y4eTOM CI'IELI,MCbVIKM CUCTEMbI ONA KONUYECTBEHHOW OLIEHKK PUCKOB goNyCKaeTcAa UCnonb-
30BaHve nobbix Hay4HO 000CHOBaHHbLIX METOAOB M MoAeNen, obecnevynBaoLnX JOCTUKEHNE LENEN.

CooTteetcTBre ©a30BOM 06NMACTV OLEHKU KOHKpPETHOMY TpeboBaHWK MMM KaTeropuu TpeboBaHWiA cu-
CTEMHOIM MHXeHepun ByoeT BMWMATE HA 3HAYMMOCTb pPe3ynsTaToR OnpefdeneHus puckoB B npouecce. [Mpu
OLIEHKE MPOLEeCCOB B OTHOLLUEHWX JaHHOW XapakTepucTuKK KadecTtBa npouecca B TOCT P MCO/M3K 33002
peKoMeHO0BaHO onpedeneHe KOHTEeKCTa MpoLuecca Kak 4yacTi obnacT oueHkn. KOHTeKCT npouecca onuchl-
BaET OTHOLUEHWS W 3aBMCMMOCTM MEXOY npuMeHeHneM Habopa npoLeccoB U UX BIWSIHUEM Ha BbIMYCKaeMyHo
NPOOYKLMIO, OKazblBaeMYK YCNyry Wnu Ha opraHusauuio paspabotyuka. CornacoBaHue oGbemMa OUEeHKU ¢
KOHKpEeTHbIM TpebGoBaHueMm 1nu kateropumei Tpe6oBaHunil BbINONHASTCS OTHOCUTENBHO BNUSHWUS COOEPXUMOro
BbIDpaHHLIX NMPOLIECCOB HAa UccnedyeMble PUCKM U COMOCTABMMOCTM KOHTEKCTa Npouecca ¢ npegnonaraembim
ero npumMeHeHnem.

OLeHKy KOHKPETHOro npouecca NpoBOAAT cheunanbHO ANns OnpefeneHnsi pUckoB, CBA3AHHbIX C 3TUM
npoueccom, unu BuibUpalT 13 Habopa yKe CyLLEeCTBYHLLNX Pe3ynbLTaToB.

B nepeom crnydyae uenesasi obnacTb OLEHKKW, BKMOYAKOLWAs KOHTEKCT npolecca, AoMkHa ObiTe onpe-
JeneHa B KayecTBe MCXOAHLIX AaHHbIX ONs oueHku (cMm. 6.3). Ecnu pesynstaTel BeibMpaoT M3 Habopa yxke
CYLLECTBYHOLLMX pPe3ynbTaToR, HeOOXo4AMMO NPOBECTU CrneynanbHbIin aHanua 1 yoeauTecs B 3HAaYMMOCTU Bbi-
©paHHOro pesynsrata OLeHKH.

B nwbom criy4ae B OTHOLEHMM AaHHOMO KOHTEKCTa npouecca crnejyeTt onpeaennits npodunb npouec-
ca C XenaembiM YPOBHEM KadecTBa (HanpuMep, B OTHOLWEHUM pa3paboTkn KOHKpeTHOW cucTembl). CormacHo
4.3.2 ueneBoil ypoBeHb Ka4ecTBa npoLuecca criefyeT 3a4aBaTth C YYETOM CYLLECTBRYHOLMX KOHKPETHLIX Tpebo-
BaHWI K onpeaeneHnio puckoB, cobrniogas TeEM caMblM COOTBETCTBUE KOHKPETHBIM TUMaM PUCKOB, MoAnexa-
WKx cuctemMHomy aHanuay (cm. FOCT P 59329 — MOCT P 59357, TOCT P 59989 — IOCT P 59994).

4.2 Uenb n oxXupaembie pe3ynbTaTbl onpegeneHA pUCKoB

Llensio onpeaeneHMs puUCKOB B KOHKPETHOM Mpouecce ABMAETCS BbISBNEHUE CYLEeCTBEeHHbLIX Yrpo3 U
PWCKOB, CBSI3aHHbIX C NPMMEHEHMEM 3TOTO NpoLecca, U onpeaeneHve 3Ha4MMOCTU BbISBNEHHbLIX PUCKOB ANS
CUCTEMBI, KOHKPETHOro TpeboBaHmsa UK Kateropum TpeboBaHWili CUCTEMHOW UHXeHepuK (cm. B.2.3).

B vTore ycnelwHoro onpefengHna pUcKoB B NpoLecce OOCTUTaTCs crneaywme pesynsraTh:

- yCTaHOBMEHa CBsA3b PUCKOB C KOHKPETHLIM TpeGoBaHMeM unu kateropuei TpeboBaHuii;

- onpegeneHbl BUObI OLleHNBAaeMbIX PUCKOB, COOTBETCTBYIOLUNE KOHKPeTHOMY TpeGoBaHuio Unu KaTero-
pyK TpeboBaHMN CUCTEMHOW UHXXEeHEepUW (ecr NpUMeHMMO);

- onpefeneHsl UCXOAHbIE LENW U AaHHble ANs OUEeHKW, BKMoYas 06beM OLEHKM M KOHTEKCT npolecca;
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- YCTaHOBIMEeH Npogub NpoLecca B COOTBETCTBUM C MCXOAHLIMU LIENSIMU OLIEHKM 1 OmnpeaeneHns pucka
B npouecce;

- onpegeneHbl YPOBHU KayecTBa npoLecca B COOTBETCTBUM C KOHTEKCTOM Mpolecca U BblbpaHHbIM Npo-
cdhunem npouecca;

- NpOBeAeH aHanm3 MobbiX PACXOXOEeHWI MeXay LUeneBbIMU U OLEHEeHHBIMWU XapaKTepucTUkamu Kade-
cTBa npouecca;

- NpoBefeH aHanu3 KOHKPETHbLIX TUMOB PUCKOB, CBSA3aHHbIX C MPOLLECCOM.

Mpumevanune — OnpegeneHus ypoBHEN Ka4eCTBa MPOLECCOB 1 TUMOBbIX NOKasaTene pUcKoB NpUBEeOeHbl B
MOCT P MCO/M3K 33002, NOCT P 59329 — INOCT P 59357, NOCT P 59989 — 'OCT P 59994.

4.3 3Ha4YMMOCTb pe3ynbraTtoB onpenerieHWA PUCKOB B npouecce

4.3.1 BnusaHue o6bema OLEHKU U KOHTeKCTa Npouecca Ha pe3ynbTaThl onpeaeneHusi pUCKoB

HenonycTumble HapylleHWsi peanua3auuuy npouecca B CpaBHeHWM ¢ BbibpaHHbIM 3TanoHoM npolecca
(N cUCTEeMOiA-aTanoHOM) NS MOAENW pacCMaTpyBaeMoi CMCTEMbl UMM MOZENW Npouecca MOTyT CNYKUTb
NMPUYNHOM BO3HWKHOBEHMA KOHKPETHbLIX PUCKOB B npoLlecce. [na KaKooro Tvna pyMcka onpenensalT cooTBeT-
CTBYIOLWMIA 06BEM OLEHKW, BKMYas ornpeaeneHHbI KOHTEKCT NpoLecca B paccmaTpuBaemMoil cucteme.

Ecnu oueHky NpoBOAST cneuvansHo Ans OnpenerieHus PUCKOB, CBA3AHHLIX C MPOLEeCcCOoM, UMK ecriu
pe3ynsTaT oLueHKU BeibupaloT U3 Habopa MMeLLMXCA BapuaHTOR, M3HaYarnbHbll 06beM OLUEHKW, BKIOYasA KOH-
TeKcT npouecca, 6yneT okasblBaTk BNMAHWE HA 3HAYMMOCTb Pe3ynbTaToB ONA paccMaTpyUBaeMoi CUCTEMBI.

Mo peaynsTaTam OUEHKW ONPedensoT TUMbl PUCKOB, Ha KOTOpble cneagyeT obpaTuTe BHUMaHWE B COOT-
BETCTBMM C KOHKPETHbIM TpeboBaHuem unu kateropvwein TpeboBaHWi CUCTEMHOW MHXeHepuwn. B 3aBucumo-
CTW OT BLISABNEHHOrO TMNa pucka criegyeT onpedennTs COOTBETCTBYIOWMA LeneBoi 06bemM OLEHKM, KOTOPbI
MOXeT MOCMYXWTb OCHOBOM AN onpefeneHnsa npoduna BO3ZMOXKHOCTEN npolecca Ans paccMaTpuBaemon
cucTeMbl. MpuMep KnaccudukalmMm TUNOB PUCKOB, CBA3AHHLIX C NPpoLeccamMu, NPUBEAEH B NMPUNOXEHUN A.

4.3.2 KaTteropuzauuAa pUCKOB, CBA3aHHLIX C MPOLLEeCCOoM

Tunbl pPUCKOB ONPeLenstoT COrnacHo LensmM onpefeneHns pUCKOB B NpoLeccax Ana paccMaTpuBaemoi
cucTembl. OHM CcBA3aHbI C NPUMeHeHWeM MNpPOoLIeCCoB AN BbINMONHEHWA KOHKpeTHoro TpebGoeaHua Unun kaTero-
puK TpeboBaHWUl CUCTEMHOW UHXKEeHepUu.

[ns KoHkpeTHoro TpeboBaHUs TUMNLI PUCKOB, CBA3AHHLIX C KOHKPETHLIM MPOLEeCcCoM, MOXHO Tpynnupo-
BaTb B KaTeropuu. COenartb 370 MOXHO NMyTeM COMOCTABNEHWS BbISIBNEHHbIX OCHOBHbLIX NMPUYMH BICOKOTO pu-
cKa ¢ HedocTaTKamu BbIMOMHAEMOro npolecca Ans paccMaTpuBaeMoi cucTembl (cM. npunoxerue A). MNpwu
paccMOTPEeHUM KOHKPETHOrO TUMa pucka Ons paccMaTpuBaemMol CUCTeMbl HEOBXOAMMO OnpenenuTb UCXOoM-
Hble Lenu U JaHHble Ond OLeHKW, Npodunsa npouecca U Kputepun ans cbopa nHhopMaumn.

4.3.3 OnpepgeneHue peKoMeHAaUUA NO PEUTUHTY

KoHKpeTHble pekoMeHAaUMK No PeATUHry, BKNYas kputepumn cbopa uHdopmaumu, moryt BbiTe paspa-
GoTaHbl 3aMHTEPECOBaHHLIMU CTOPOHaMK Ans obecnevyeHnsi NTOHMMaeMOCTU UCMONB3YEeMON NOrMKKM PEUTUHTO-
BaHWUSA U YNydLUEeHUS CONOCTABMMOCTM PesynsLTaToB onpeaeneHns pUckos B npouecce (cMm. 6.5—6.7).

5 MNpouecc onpepeneHna pUCKoB

5.1 NMpuMepHbIe Waru ona onpeaeneHUsA pUcKkoB

MpumepHble wWark AOna OnpedeneHuss PUCKOB B MNPoOLEcce C WCMOoMb3oBaHWeM pekoMeHaauui
MOCT P MCO/M3K 33002 no oueHKe npoLecca oTpameHbl Ha pucyHke 1.
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ONPSABMEHHIO BHCoB,
CBASIHHBIX & NPOLISCCOM

1 MHnumposams
ONPSOAnaHMe DHCKOE
B NpOLECCs

THNE pHOKE

/ 7 MpobepiTh
1a Onpapgnvms Tan OxpET Npouscca. TN YRonTe
YETEHABIHBARMBIX KowTexcr npougcca Corna’m- FAYSCTRA NpoLscea

prcoB EIaH“e 50 &

PucyHok 1 — lMNpumepHble Wwarv Ang onpeaeneHna puckos B NnpoLecce

Oearnbl Ha pucyHKe 1 npeacTaBnsAtoT coboil Wark B npouecce, a CTPenku — MHgopMauuio, nepeaaeae-
MY MeXIy 3TUMW Liaramm.

5.2 Nopspok onpegeneHUa pUCKOB B npoLecce

5.2.1 War 1. UHMUuMMpoBaTL onpefeneHUe pUCKORB B npouecce

Heobxogumo paspaboTtath 1 yTBEPAWUTL NNaH onpeneneHns pyuckoB B NpoLecce Ana paccMaTpyvBaemMon
cuctembl. Ero npuMeHsa0T AN MOHUTOPWHIA OOCTUTHYThLIX pe3ynbtaToB. B nnaHe gomkHO BbiTh OTpaeHo
cnegywouiee:

- Uernb onpegerneHns pPUCKOB B NpoLecce;

- Mcnonb3yeMbld MeTo OLEHKU npouecca;

- OXBaT OLIEHKU (Tak, B MPUMNOXEHUN K OpraH13aL M 0XBaT OLEHKW XapakTepuayeTcsi OpraHn3aLlnoHHBIMU
eWHWLIaMK, YbW NPOLECCHl OOMKHbI CTaTb NPeAMETOM ONpeneneHus PUCKOB);

- npocmnb npouecca (nobaenseTcs nocne ero onpefeneHus Ha ware 3);

- OCHOBHbI€ ponuv 1 06A3aHHOCTH;

- pecypchbl;

- COOTBETCTBYIOLLME 3Tarnbl, TOMKU KOHTPOIS U MeXaHW3mbl OTYETHOCTU.

YTob6bl NpuBecT 0BNacTb OLEHKA B COOTBETCTBME C KOHKPETHLIM TpebOBaHMEM UMW KaTeropuein Tpe-
BoBaHU CUCTEMHOW WHXXEHEPUMU B OTHOLLEHWMW BNUAHWA BbIBpaHHbBIX MPOLECCOB Ha UCCneayeMble pUCKM, a
Take obecne4ynTb CONOCTaBMMOCTL KOHTEKCTa MPOLEecCOoB C npeanonaraeMbiM UX NMPUMEHEHWEM ANHA KOH-
KpeTHoro TpeboBaHWsA UnKM KaTeropun TpeboBaHWA, CUCTEMHBLIMW aHaNMTUKaMKW MOXeT BbiTb OCyLLlecTBNeHa
KaTeropnsauusi puckoB (CM. NpunoxeHue A).

5.2.2 War 2. OnpegenvuTb COOTBETCTBYHOLIME NPOLIECCHI U UX KOHTEKCT

CucteMHble aHanUTUKK ONpeaensoT COOTBETCTRYHOLIME NPOLECCHl U CBSAA3AHHbLIE C HAMW 3TarNOHHLIE U
OUEHO4YHbIE MOAENKM NPOLUECCOoB, a TakkKe KOHTEKCT npeanonaraeMoro NpMMeHeHus NpoLueccoB Ansi KOHKpeT-
Horo TpeboBaHUAa MNu kateropun TpeboBaHNA CUCTEMHON UHXKeHepun (cMm. 6.3).

5.2.3 War 3. OnpegenuTb ueneBo npocgunb npouecca

Mpodune npouecca B paccMaTpyBaeMoi cCUCTEME onpeaensT CUCTEMHEIE aHanMTUKKU (cM. 6.4). Mpo-
unb NpoLecca MOXET BKMYaThL HAbop LeneBkix Npodunein, oTpaxarwLnx JoCTaToMHOe Ka4yecTBo npoLlecca
ONS BbINOMHEHWS 3aaHHOro TpeboBaHWA C y4eTOM O0MYCTUMBIX PUCKOB, CBSAI3AHHLIX C MpoLeccoM (CTeneHb
OOCTaTOMHOCTU MOONEXUT HaydHOMY 0DOCHOBAHWMKD C MCMONb30BaHMEM MaTeMaTU4eCKOro MOOEenMpoBaHUs
CUCTEMbI UMK NpoLecca B CUCTEME).
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5.2.4 War 4. OnpegennTb UCXOOHbIE UENW U SaHHbIe ANA OUeHKW

Heobxoaumo onpeaennTb UCXOAHbIE LEenu W AaHHble ONs OnpefeneHus pUuckoB B paccMaTpyuBaeMown
cUCTeMe, CBA3aHHLIE C MpoLleccoM. JTOT LWar MoKeT ObiTh BhINONHEH Takxe nyTeM Beibopa ua Habopa cylue-
CTBYHLLMNX BAPUAHTOB OLeHKM (cM. 6.3).

McxogHble Lenu 1 gaHHble NS OLEHKM NpoLecca coepaT cnegyroLlee:

- XapakTepuCTUKY Ka4ecTBa npouecca U cMcTeMy M3aMepeHnst npouecca (cm. 6.3.2);

- 9TanoH npouecca v Mogenb npouecca (4ns Ka4eCTBEHHOW OLI@HKW PUCKOB) UMW CUCTEMY-3TanoH, Ma-
TeMaTU4YecKylo MOAeNb paccMaTpuBaeMon cMcTeMbI (4115 KONMMYECTBEHHOro NPOrHO3MPOBaHWs PUCKOB) (onpe-
OeneHbl Ha ware 2);

- WOEHTUULMPORAHHBIE MPOLIECCHl M KOHTEKCT MpoLlecca (onpefeneHsbl Ha Wware 2) B COOTBETCTBUM C
npocunem npovecca (onpegeneH Ha ware 3);

- KpuTepum cbopa nHdopmaumm (cm. 6.5.3).

McxogHble uenu 1 gaHHbie Ana OLeHKN MOTyT TakkKe COAepXaTb KOHKPETHbIe NpaBumia OLeHKU Unu pe-
KOMEHOaLUWKM COrnacHo onnucaHuo B 6.5.4.

JononHuTenkeHble pekomeHgauum nprveeeHsl B 6.3.

5.2.5 lWar 5. OueHUTb TeKyllee Ka4ecTBO Npouecca

Heobxogumo npoeecTu oueHKy kadecTBa npouecca no NOCT P MCO/M3K 33002, TOCT P 59329 —
FOCT P 59357, TOCT P 59989 — NOCT P 59994 Ha ocHOBe onpefeneHHblX MCXOOHbIX Lenei U gaHHbixX And
oLeHKWU. PesynbTaT Ka4yeCTBEHHOWM OLEHKM JOCTUKEHUSA TEKYLLMX XapakTepucTUK NpoLecca MOXeT UMEeThb, Ha-
npumep, chopmy Habopa npodunein npouecca no NOCT P MCO/M3K 33002.

JononHuTenkeHble pekomeHgauum cM. B 6.5.

5.2.6 War 6. OnpegenuTb oXXuaaemoe OOCTUXKEHUe KavyecTBa npouecca

OnpegeneHne cTeneHn OOCTMXKEHUNA KadecTBa npouecca AOMKHO ObiTb OCHOBAHO Ha OOHOW WMWK He-
CKOMNbKWX OLIEHKax npouecca, KoTopble:

- COOTBETCTBYIOT mnpegbsiBneHHbiM Tpebosanusm no MOCT P MCO/M3K 33002, TOCT P 59329 —
FOCT P 59357, TOCT P 59989 — NOCT P 59994;

- ABNAKTCA MOAENMPYEMBIM NpeaCcTaBNeHNeM TEKYLLIMX XapaKTepUCTUK NpoLiecca OTHOCUTENBHO 3a4aH-
HbIX MCXOOHbIX Lienei U OaHHbIX AN8 OLEHKK;

- MOryT BbITh BbIMOMHEHLI CNeLMansHo ANs onpefeneHus pUCKOB B MpoLecce Unu yxe 6binu BeinorHe-
Hbl B X0le HeAaBHEel caMOOLEeHKW NMbo nocne HefJaBHel HE3aBUCUMON OLIEHKN.

PeaynbTaThl oLEHKM npouecca MoryT ObiTb MCMNOMb30BaHbI MOBTOPHO.

B opraHuzauuu MHOrMe opraHu3auuoHHble MofpasfeneHus XpPaHAT pesynbTaThl OLEeHOK MpoLeccoB.
[Mpy HaMM4YMKM HEKOTOPOrO KOMUYECTBA NOAXOASALMX OLEHOK CUCTEMHbIE aHAMUTUKW MOTYT UCMONb30BaThk UX
pe3yneLratbl B KAYECTBE OCHOBLI ANA O0OOCHOBAHWS OOCTUXEHWS KayecTBa pacCMaTpUBAEMbIX MPOLIECCOB.
B npoTvBHOM cny4yae opraHu3alns MOXeT MPOBECTU CAMOOLEHKY.

HononHuTtensHble pekoMeHaaunu cMm. B 6.7.

5.2.7 War 7. NpoBepuTb AOCTUKEHWE YPOBHSA KayecTBa npouecca

Ecnu opraHusauunoHHoe nogpasnenedue npeacraengeTt nHdopmMaumio o npodune npouecca, KoTopbln
OHO NpeanaraeT UCNOMNbL30BaTh AN BLINONHEHUS KOHKPETHOrO TpebOoBaHWUS, CUCTEMHBIM aHanNUTUKam cnegy-
eT paccMOTpeTb NPeanoKeHHbI Npodune Npouecca U onpefennuTb, HACKONMbLKO OH 3acny>XUBAeT A0OBepus,
nocne 4ero NPUHATL PELUEHWNE O TOM, KakuMe ganbHenwue aencTeBus Heobxogumbl onsa opMUpoBaHUA O0-
Bepust K Hemy. MoryT ObiTb BbINOMHEHb! Criegytowue JencTBuIA:

- NpoBepka goakTa Toro, YTO B OCHOBE Npoduna npoLlecca UCnonb3yeTcs ogHa unv bonee oueHoK nNpo-
Liecca, BbIMOMHEHHbIX HA COOTBETCTBUE TpeboBaHUAM;

- NMpOBEepKa AOCTOBEPHOCTU OOCTUXKEHMWA KayecTBa npouecca no nwoboi ynyylweHHoN XapakTepUCTUKe
nyTeM €e COMNOCTaBMNEHUS C OMPELENEHHbIMU UCXOOHBIMU LENAMU U OaHHLIMW ANS OLEHKM;

- NPOBEPKA aKTyanbHOCTU PE3yNLTaTOB OLEHKN.

MpumevaHue — [llockoneky nogpobHas nHdopmauua o 6a3oBoi OUeHKe (Hanpumep, cnMcok cobpaHHbIX
A0Ka3aTenbCTB UKW NMMaH OLEeHKU) MoXeT ObiTe HeJOCTYyNHA CUCTEMHBIM aHanuMTUKaMm, B MPOBEPKEe MOTYT MCNONb30BaTbCA
COOTBETCTBYHOLLME OLIEHKM CAaMOro CUCTEMHOIO aHanuThKa.

PyKOBO,EI,MTEJ'Ib MOXET MNPUHATb I'Ipe,ﬂ,J'IO)KEHHbIﬁ I'IpOdJI/IJ'Ib W1 NpuUHATL peweHne o npoeegeHnn He3a-
BMCUMMOMN OLEHKN npouecca Ha COOTBeTCTBYHLLEM YPDOBHE. Cmp,a MOXEeT BXOAUNTb Bbl60p|(a rnpoueccoB uUnu
KOMMIeKCHaA He3aBUCMMasn OUEeHKa BCeX npoueccoB, YKa3aHHbIX B FIpOCpMJ'IE oUeHMBaemMoOro npouecca. Mo-
crne npoeegeHnA NpoBepkKn CUCTEMHbIE aHaNnMTUKKM CMOTYT CPaBHUTb I'IOJ'Iy‘-IEHHbII?I pes3ynbTaTt C yTBepxOoeHu-
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€M opraHvM3aLMv O JOCTMXKEHWW KadecTBa npouecca M co3fgaTh npodunb, KOTOpbid ByaeT MCnonb30BaThes
ONs nocregyoLLero aHanmsa puckos.

Ecnu npu onpefeneHnuu puckoB B NpoLiecce peLlaeTcsa BOMNpoc O BbIBOpe M3 HECKOMBKUX KOHKYPUPYHO-
LWKMX MOCTaBLLMKOB, PYKOBOOAWTENb MOXET MPOBEPUTL NPEANOXKEHHLINM Npotunes Npouecca No Kaxaomy no-
CTaBLUUKY C NOMOLLLI HE3ABUCKMMOW OLIEHKM (B T. Y. OOHOIO M TOTO e MeTOoAa OLEeHKU U TOW Xe MOAEenu cooT-
BETCTBYyOLLEro npouecca). B pesynsrarte y pykoBoautens MoxeT ObiTe Gonblue apryMeHTOB B OLEHKE KadKAoro
nocTaBLUMKa, a Yy NOCTaBLUMKOB — Dorblle YyBEPEHHOCTN B CNpaBeanuBoCcTW npouecca otbopa co CTOPOHbI
npuobpeTalolen CTOpPoHbI.

Ecnn HeckonbKo opraHu3auMoHHEBIX eduHuL (cybnoapsaYnky, napTHeEpbl B COBMECTHOM NPeanpusTim
UNW oTAenbHble NodpasfeneHns opraHvMaauuu) OyayT NpMHMMaTh ydacTue B BhINONHEHUW OnpeneneHHoro
OuzHec-TpeboBaHus, Npegnaraemblii npodune nNpotlecca bygeT pe3ynsTaToM COBMECTHBLIX YCUMUNIA BCEX Op-
raHU3aLUMOHHbIX eANHNL,.

[ononHutenbHas nHpopmMaunsa npueegeHa B 6.6 n 6.7.

5.2.8 LWLar 8. NMpoaHanu3nMpoBaTh PUCK, CBA3aHHLIN C NPOLIEcCcoM

Puck, cBA3aHHLIN C NPOLIECCOM, OLlEHUBAETCS MO NOKa3aTeENsAIM PUCKOB C YYETOM BO3MOXHbIX MOTEHLIM-
anbHbLIX NOCNEACTBUIA B CNydae peanuaauumn yrpos, NoBrneknx HapyLleHusa peanuaauum npouecca (cMm. 6.6).

BbibpaHHbIA MeToa onpefeneHns pUCKOB B Npouecce OOMKeH codepxaTb onpeferneHHbIn noaxon K
aHanun3y pucka. B npunoxenun A onvcaH oguH M3 BO3MOXHbIX NOAXOAOB, APYrMe BO3MOXHbIE MOAXOAbI
npuBegdensl B TOCT IEC 61508-3, TOCT P MCO 13379-1, TOCT P NCO 13381-1, TOCT P NCO 17359,
MOCT P 51901.1, TOCT P 51901.7, TOCT P 51901.16, TOCT P 54124, TOCT P 58771, TOCT P 59329 —
MOCT P 59357, TOCT P 59989 — TOCT P 59994, TOCT P M3K 61069-1 — INOCT P M3K 61069-8,
MOCT P M3K 61508-1, TOCT P M3K 61508-2, TOCT P M3K 61508-5 — TOCT P M3K 61508-7.

5.2.9 War 9. feficTBoBaThL MO pe3ynbTaTam

Ecnu onpeneneHne puckoB B npouecce bbino npoBefeHo Ans NOHUMaHWS NPUrogHOCTM ApYron opra-
HM3aUWK NO KOHKPETHOMY [OroBOpY, PYKOBOAWTEMO CredyeT y4MThiBaTb peaynbTaThl MPOBEAEHHOW OLEHKN
PUCKOB, CBA3aHHbLIX C MPOLECCOM, HEe TOMbKO MPU MPUHSATUA peLleHUid O 3aKMHYeHUn A0roBopa, HO W Npu
YCTaAHOBMEHWUW OOTOBOPHLIX 00513aTENBCTB, CBA3AHHLIX C TEKYLLEN AeATENbHOCTHIO N0 YNPaBNEeHUIO pUcKamm
(cm. TOCT P 59991). Ecnuv onpegeneHne pUcKoB B npolecce ObINO NPOBENEHO OpraHu3auuein Ons oueHKn
OOCTUXKEHMST KauecTBa CBOMX CODCTBEHHbLIX NMPOLECCOB B OTHOLUEHUW KOHKPETHbLIX XapakTepucTuk, Tpebosa-
HWWA UNK KaTeropum TpeboBaHWIn CUCTEMHOW MHXEHEPWM, PYKOBOAWTENb MOXET NPUHSTL PELUeHUe O NMPUHATUN
nporpammbl ynydlleHWs NpoLeccoB ONs YCTPpaHeHWs BCEX BbisiIBNEHHbIX Npobnem B OTHOLIEHWMW BbISIBMEHHbIX
PUCKOB.

6 PekomeHgauum no onpenerieHUI0 PUCKOB B nNpoueccax

6.1 UHMyunpoBaHue onpeneneHns PUCKOB

CornacHo NOCT P MCO/M3K 33002 npu oueHke noboro npoLecca onpefensoT pyKOBOAUTENS OLEHKN
npoLecca U BO3MOXHbIE OrpaHUYeHnss B caMoi oleHke. PykoBoguTenemM onpegeneHns pUcKoB B NpoLecce un
PYKOBOAMTENEM OLIEHKM NPOLECCca MOXET BbICTYNaTh OAHO M TO Xe MWL, HO Ha NPaKTUKe 3TO MOXET OblTb He
Tak. B yacTHocTK, Korga onpeaeneHMe pUCKOB B MPOLECCaX BbINMOMHAETCHA B KOHTEKCTE Bbibopa nocTaBLMKa,
pes3ynbTaThl MOryT BbiTh 3anMpolleHbl OpraHu3alMen-3akasyukomM B nuue pykoBoauTens u3 Habopa oueHok,
MMEIOLLMXCS Y NMOCTaBLKWKA WM BbIMNOMHEHHLIX B paMKax OTBETCTBEHHOCTM pasnUuHbIX UHbIX pykoBoauTenei
OLIEHKN.

CHavana pykoBoguTenb NPUMHUMAET peLlleHne O TOM, CreayeT Nv BbiNOSIHATL OnNpedeneHne PUCKoB B
npouecce. OnpeneneHne pUCKOB B NPOLECCE MOXET ObiTb peann3oBaHo Kak camMOCTOATENbHbIA NPOEKT C Co-
OTBETCTBYIOLLMM yrnpaBneHvem, OooKeToM, aTanamn U NogoTHeTHOCTLI. [1py 3TOM ynpasneHne NMpoekToMm
AOMXHO BbITE COrMacoBaHHbIM C UCNOMb3YEMOW MOAENb 4N OUEHKW npoLecca.

PykoBoguteno crnefyet coz3fgaTh rpynny CUCTEMHbBIX aHANUTUKOB B MHTepecax onpefeneHust NCXoaHbIX
Lenew 1 gaHHbIX NS OLEHKM npolecca 1 npoduns npouecca, a Takke AN OLEeHKU PUCKOB, CBA3AHHBIX C Npo-
Leccom (B 4acTHOM Clydae rpynna MOoXeT COCTOSTb M3 O4HOMo CUCTEMHOIO aHanuTmKa).
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6.2 OnpegeneHne UCXOOHbLIX Lenen U AaHHbIX ONA OLEeHKN

6.2.1 O6wan nHdopmauusa

CornacHo TOCT P UCO/M3K 33002, TOCT P 59329 — IOCT P 59357, TOCT P 59989 — N'OCT P 59994
npW oueHKe Mboro npouecca onpegensT UCXO4HbIe Leny WM OaHHble AN oueHKk. Mpu atoM MoryT GbiTh
WCMOrb30BaHbl UMEeloLMecs pesynsTaThl NPOBEAEHHLIX paHee OLeHOoK.

Bnagenblbl pe3ynbTaToB oUeHKM npouecca 1 Niobble orpaHnyeHns Ha X UCNOMb30BaHKe, a Takke M-
Bble Mepbl KOHTpPOMNA HaZ WHOpMauMen, BbiTEKAKLLMe U3 COrmaleHnsa 0 KOHMUAeHUMansHoCTW, onpeae-
NAKT BO BXOOHbIX OAHHbIX OUEHKA W OTpa)akwT BCe AEWCTBYHLUME COrMalleHus O KOH(UAEHLMAaNbHOCTH,
BNUSALLME Ha 0BLL Y0 NporpamMmy yryylleHns npoLecca unv onpegeneHne puckos B NpoLecce.

6.2.2 BbiGop XapaKkTepuCTUK KavyecTBa npouecca

XapakTepucTuKka KadecTBa npouecca — 37O OLEeHWBaemoe CBOWCTBO, 3Ha4yMMoe ans kKadectsa. Cpe-
OW XapakTepucTUK KadecTBa npouecca MoryT ObiTh Takne, Hanpumep, Kak BO3MOXHOCTW, Be3onacHoCTe UK
LenocTHOCTb npouecca. B xoge onpemeneHva pyMckoB B Mpouecce onpefensiioT XapakTepUcTMKA KadecTsa
npouecca, KoTopble MOryT BbITh CBA3aHbI CO 3HAYUTENbHBLIMN PUCKAMMW B KOHTEKCTE OpraHu3aunn. 3To moxeT
BbITh NOOKPENNEHO KNnaccuukaLMend pasnnuyHbliX TUMOB PUCKOB (CM. npunoxeHue A). OueHka cTteneHu go-
CTUXKEHMS KadyecTBa npolecca OoMmkKHa OblTb OCHOBaHa Ha Mogenu npouecca no MOCT P MCO/M3K 33003,
Ha aHanuae Bo3MOXHocTel npouecca no FOCT P MCO/M3K 33020 unu Ha UCNonb3oBaHUM MaTeMaTUYeCKnX
mogenei Ansa oueHkun (cm. FOCT P 59329 — FOCT P 59357, TOCT P 59989 — NOCT P 59994).

6.2.3 BbiGop 3TanoHHbIX Mogenen npouecca

OnpepneneHne puckoB B npouecce TpebyeT Bbibopa nooxoasLlein 3TanoHHON Mogenu (Mogenein) npo-
Liecca, CUCTEMbI-3TanoHa u/Mnu maTtemMaTM4eckorn Modeny paccMaTpyMBaeMor CUCTEMbI.

OTanoHHas mofenks npouecca onwuceiBaeT Habop NPoLEeccoB C TOYKM 3peHWs Lenu U pesynesraToB
(cm. TOCT P MCO/M3K 33004). 3tanoHHaa Mofenb npouecca MMeeT 3asiBreHHylo obnacTte MCNonbL3oBa-
Hus. BepbanbHble Mogenu npoueccoe no MOCT P 57193 n TOCT P MCO/M3K 12207 aenatTcs npumepa-
MW 3TaNoHHbIX MOZenel npoueccoB B 06rnacTsx CMCTEMHOW U MPOrpaMMHON WHXEHEPWUU COOTBETCTBEHHO.
CylecTByeT MHOXECTBO APYrMX 3TanOHHbIX Mogenein npoueccos. [puMepbl NpUuemMneMbiX nokasarernemn cu-
CTEMbI-3TanoHa ¥ MaTemMaTM4ecKkux MoAenen paccMaTpMBaembix cuctem npuBedeHol B TOCT P 59329 —
FOCT P 59357, TOCT P 59989 — IOCT P 59994.

CncTeMHbIM aHanuTHKaMm criefyeT onpedenyTb, Kakas aTanoHHasi Mogdens (MOAenu) npouecca, cucTe-
Mbl-3TanioHa UMM MaTeMaTn4eckon MOAENu paccmaTprMBaeMon CMCTEMbI MyYlle BCero NogxoauT Ang onpege-
TNIEHUs PUCKOB B NpPOLEcce.

6.2.4 BbiGop Mmogenu npouecca ANA OLUEeHKH

Ha ocHoBe BbibpaHHOW 3TanoHHOW Mogenu (Mogenen) npouecca v BblOpaHHbIX XapakTepucTUK Kadve-
CTBa npouecca onpedensiloT COOTBETCTBYHOLWYH BepbanbHyo Mogens npouecca (49 Ka4ecTBEeHHON OLEHKM
PUCKOB), MareMaTu4ecKyo MoAeNb paccMaTpuBaeMor CUCTEMbI UMW CUCTEMY-3TaNoH C U3BECTHBIMKU UMK 3a-
OaBaeMbIMKW NoKazaTenamun (4ns KoONUMYeCcTBEHHOIO NPOrHO3MPOBAHWUS PUCKOB).

MpW KayecTBEHHbIX OLlEHKax pPUCKOB, ecnu HeobxoauMmo caenartb BbiboOp Mexay OeWACTBYHLLMMWA MO-
OensaMu OnA OLeHKW npouecca, KMoveBbiM kputepuemM Bbibopa Byner cooTBeTcTBME Habopa nokasartenen
ycTaHaBnmeBaemoMy npocuno pucka. [1pn KonMYecTBEHHbIX OLEHKaX PUCKOB OPUEHTUPYHOTCA Ha KpuTepuu,
CBSI3aHHbIE C JOMNYCTUMbBIM PUCKOM (CM. npunoxeHus [, ).

6.2.5 Bbibop Habopa npoueccoB

BeibpaHHasa BepbanbHasa Mogens npoLecca A0MKHa ObiTh afanTupoBaHa k Habopy npoueccos, peanu-
3yeMbiX B XXM3HEHHOM LIMKIE paccMaTpyMBaeMOn CUCTEMbI M HEOBX0OMMbIX ONs JOCTUXKEHWA Lernen cuctemsl
1 BbIMOMHAEMbIX npoLeccoB. lNpumepHbIA nogxon onvcaH B Tabnuue 1.

Tabnuua 1— Bwibop Habopa npoueccos

War Levictene ObocHoBaHue
BbibepuTe HavanbHbIA Habop Bribop nooxoaswmx npouec- [Mpouecchl cornaweHns U TEXHUYECKOro
npoueccos COB M3 cOCTaBa CTaHOapTHLIX ynpageneHus ¢ y4eToM cneumndukm BHOCAT
NPOLIECCOB COrMalleHns 1 HEMOCPELCTBEHHbIN CYLLECTBEHHbIN BKNas B
TEXHWYECKOrO YNpaeneHus no NOCTaBKy NpogyKUMn
[OCT P 57193 unu uHbIX cneum-
h1YeCKMX NPoLLECCOB
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OkoH4aHue mabnuus! 1

War [eiicreune ObocHoBaHne

[NpoeepsTe BbIOpaHHbIE Npo- AHanua 1 UCKIYeHne npouec- HekoTopkle npouecckl, Hanpumep npoueccsl

Lecchl COB, HE OTHOCSLUMXCA K pac- npuobpeTeHns, MOryT BbiTe HeaKTyansHbIMK
cmaTprBaemomy TpeboBaHuo C TOYKW 3PEHUA KOHKPETHbIX TpeboBaHWi K
ans onpegeneHns puckoe B onpeferneHuio pUckoB B npoliecce
npouecce

HobGaBkTe AononHUTENbHbIE [obasneHue npoueccoB opra- Mpoueccel opraHusauunoHHoro obecneve-

npoueccsl HW3aunoHHoro obecne4yeHns HUWS NPOEKTa K TEXHWUYECKNE NpOoLEeccsl No

npoekta u TexHudeckux npouec- | FOCT P 57193 nmetot ocoboe 3HaqyeHve ans
coB no MOCT P 57193 unu vHbIX | yCTaHOBNEHWS BbICOKOrO YPOBHS BO3MOXHO-
crneumdgmryeckmx npoLeccos CTel NpoLEeccoB B OpraHn3auum.

Hanpumep, ecnun cBONCTBO «YnNpaeneHue pe-
ayneratuBHOCThO» (PA 2.1) ucnonesyetca aAns
TEXHWUYECKOro NpoLecca CMCTEMHOrO aHanuaa,
TO HeobXo4UMO UCMOoMb30BaTk W MpoLecchl
«MnaHnpoBaHue npoekTa» U «OUeHKa U KOH-
TpOrb NpoekTa»

6.2.6 OnpepeneHne KOHTEKCTa npouecca

CornacHo 4.3.1 conocTaBUMOCTb KOHTEKCTa npoLuecca ¢ npegnonaraemelM npyUMeHeHneM NpoLeccoB
01151 KOHKPETHOro TpeboBaHUA Unu kateropun TpeboBaHWUA CUCTEMHON WHXEHEPUW onpeaenseT 3HaYMMOCTb
pe3ynbTaToB onpeferneHus PUCKOB B NpoLecce.

Hanpumep, ecnu Lenbto onpegeneHys pUCKOB B Npouecce ABMNAETCA onpeaeneHMe CBA3aHHbIX C Npo-
LLeCCOM PMCKOB AnA Ka4eCTBa KOHKPETHOro MpoAyKTa, TO OLEHKY HeobXoouMOo NMpoBoAUTbL HA SK3eMMnspax ¢
NPUMEHEHWEM NPOLECcca CUCTEMHOIO aHarnv3a 4aHHOr0 KOHKPEeTHOro NpoaykTa.

Ecnu onpegeneHue puckoB B MpoLecce NPUMEHSAT Ana Beibopa nocTaBwiunka, pa3paboTky npogykta
MINX YCNyTW NNaHUPYHT Ha OCHOBE KOHKPEeTHbIX TpeboBaHui 3akasuuka. OnpegeneHne pUcKoOB B npouecce
MOMOXET CMPOrHO3MpPoOBaThb KayecTBO paboThl opraHM3auuu nocTaelluMka B criydyae ero Bbibopa. lNockonb-
Ky OLeHKa no dakTy He MoxeT BbiTb BbINONHEHA B pamMKkax pa3paboTku KOHKPEeTHOro NpoAyKTa UMM yCcnyru,
3anpalivBaeMon 3aKka3dyMkoM (Tak Kak paspaboTka elle He Hayarta), CUCTEMHbIE aHaNWTUKKA OOMKHbI onpe-
OEenUTb KOHTEKCT npouecca Ans UeneBoro npogykra. 3gecbk HEOBOXOAMMO Y4YMTbIBATb KOHTEKCT Mpolecca
KOMMNNEeKCUPOBAaHUS NPOAYKTA, KOTOPLIA pacCMaTpUBalOT B paMKax OLEHKM WM KOTOPLIA CMY>XWUT OCHOBOW ANs
onpefeneHns pUCKoOB B paccMaTpMBaeMoM npouecce.

6.3 OnpeneneHue npocuna npouecca

PykoBoouTeno oUeHKK (MW Mo ero NOpYy4eHW0 CUCTEMHOMY aHanuTKMKy) Heo6xoarMo onpeaenuTb Ans
Kaxaoro BbiIGpaHHOro mpouecca ero npounb, OTPaKaLLMA HEOBXOAMMbIE CBOWCTBA NpoLecca, a Takke
HeoBxoauMble KaYeCTBEHHbIE U/MMU KONMYECTBEHHbIE NOKa3aTenu AN OLUEHKW Kax4oro CBOMCTBa npouecca.
Mpu KaYeCTBEHHOW OLEHKe criefyeT MCNONb30BaTh TakMe onucaTenbHble PeNTUHIU CBOWCTB, Kak «[MonHoe co-
OTBETCTBUE» UINKN «3HAUUTENBHASA CTENEHb COOTBETCTBUSA» . PelTUHT «He TpebyeTca» npuceavBaeTcs Nobbim
CBOWCTBaM npouecca, KOTopble He cHMTalTca HeobxogumbiMu. PeRTuHr «HactudHoe cooTBeTCTBMEY MpPU Ka-
YeCTBEHHOW OLEHKE MCMOSb30BaTh HE CNeayeT, MOCKONbKY 3To ByaeT 03HavaTh, YTO HEKOTOPbIE acnekTbl J0-
CTUXKeHUa MoryT BbITe Henpegckasyembimu cornacHo FTOCT P MCO/M3K 33020. Ecnu cTeneHb JOCTUXKEHWS
CBOICTBa NpoLecca He paccMaTpPUBAIOT Kak OTBEYAIOLLYO ONPENeNEHUI0 PUCKOB, CBA3AHHLIX C BbINOMHEHUEM
KOHKpEeTHOro npouecca, 4oNyCTUMO UCNoNbL30BaTh NyCTON LeneBoi PeRTUHL. 3TO He 03HA4aeT, YTO CBOWCTBO
HE HY>XHO OLeHMBATb B XOJE OLLEHKM.

Mpy KONMWYECTBEHHOW OLEHKE PEKOMEHAYKT WCNOMb30BaTb BEPOATHOCTHbIE MOKa3aTenu pPUCKOB
(cm. TOCT P 59329 — IMOCT P 59357, FTOCT P 59989 — 'OCT P 59994).

HaGop ueneBbix Npoduneit Nnpouecca BbipaxkaeT AOCTUXKEHNE OOHON UMW HECKONMbKUX LEenel npouecca,
KOTOpble PYKOBOAUTENL (CUCTEMHbBIA aHAMWTUK) CYMTAET afeKBaTHLIMUW MPU YCNOBWUW NPUEMNEMOCTU PUCKOB,
CB$SI3aHHbLIX C MPOLECCOM, ANS YAOBMNEeTBOpeHWs 3agaHHoro TpeboBaHus (Mpu onpeaeneHni pUckos B NpoLec-
Ce) UMW JOCTUKEHUM Lenei (Mpu noucke cnocobor ynydlleHus npouecca).

MpumedyaHue — [ns NpeeMCTBEHHOCTM C MEXAYHapoAHbIMW W HAUMOHAmNbHBIMKW CTaHZapTaMmu, pas-
paboTaHHbIMU C YY4EeTOM CepuM CTaHOapToB «VHdopMmauuoHHble TexHororu. OueHka npouecca», B 0603HAYEHUsX
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CBOMCTB M B HEKOTOPLIX MpOLECccax COXpaHeHbl 3afelCTBOBaHHble paHee 0003HayveHus us NMOCT P MCO/MOBK 33002,
MOCT P MCO/M3K 33003, TOCT P MCO/M3K 33004, TOCT P MCO/M3K 33020.

Tabnuua 2 v pUCYHOK 2 UNMIOCTPUPYIOT NPUMEpP OOCTWMXKEHMWS LIENEBOro CBOMCTBA Npouecca Ans Takon
XapakTepuCTUKK KadecTBa, kak «BoamoxHocTu npouecca». CeorcTea npouecca (PA 1.1 1 T. 4.) U KayecTBeH-
HOW oueHkm («lNonHoe cooTBeTCTBMEY U T. A.) onpegenerbl B FTOCT P MCO/M3K 33020. Ha pucyHke 2 npuse-
OEH NpUMep OOCTMKEHMS KadecTBa NpoLeccoB, NpeAcTaBneHHbIX B BUAe Habopa npoduneid no cBONCTBaM.
Mpu 3TOM UCNONb30BaHbLI PEATUHIM CBOMCTB npouecca, npueegeHHble B TOCT P MCO/M3K 33020—2017,
pasgene 6. Tpebyemble pelTUHIM cBOMCTB Mpouecca ans TEC.3 «OnpegenerHve cncteMHbix TpeboBaHui»
COOTBETCTBYIOT YPOBHIO BO3MOXHOCTeN 2, Tpebyemble oueHkn ans MAN.S «Ynpaenenue koHdurypaumnen»
COOTBETCTBYOT YPOBHIO Bo3moxHocTel 3, a Tpebyemble oueHkn ans TEC.4 «OnpegeneHue apxuTekTypbl»
COOTBETCTBYIOT YpPOBHI Bo3amoxHocTen 4. B pamkax npouecca MAN.2 «OueHka M KOHTPOMb MpoOEeKTa» He
yKasaHo, 4To Ansa ceoicTea PA 2.2 He TpebyeTca HMKaKoro penTuHra. 9To MOXeT 03HaqaTb, YTo TpebyeMbli
PENTUHT «YPOBEHb BO3MOXHOCTEW 1» cUMTAETCH OOCTaTOUYHLIM.

Tabnuua 2 — lNpyvmep 3KkCNepPTHOrO PEVTMHIOBaHUA CBOWCTB NpoLecca

Bribpaisil npoyece:n3 CeolicTBa npouecca Tpebyembli pPERTUHT CBOWCTB Npouecca
aTanoHHOM Modenu npouecca oty peoy P pouy
TEC.3 OnpegeneHue cu- PA 1.1 [MonHoe cooTBeTCTBYE
CTeMHbIX TpeboBaHui PA2.1,PA2.2 3HaunTenbHaa cTeneHb COOTBETCTBUA
TEC.4 OnpegeneHve apxu- PA1.1,PA21,PA2.2, PA3.1,PA3.2, PA3.3 | lNonHoe cooTBETCTBUE
TEKTYPbI PA4.1, PA4.2 3HaunTenbHasa cTeneHb COOTBETCTBUSA
MAN.5 ¥YnpaeneHue koHpu- | PA1.1, PA2.1, PA2.2 [NonHoe cooTBeTCTBUE
rypaumemn PA 3.1, PA3.2, PA3.3 3HaunTenbHasa cTeneHb COOTBETCTBUSA
MAN.1 lNnaHupoBaHue PA1.1, PA2.1,PA2.2,PA3.1,PA3.2, PA3.3 | lNonHoe cOOTBETCTBME
npoekra
MAN.2 OueHka 1 KOHTPOnb PA1.1, PA2.1 NonHoe cooTBeTCcTBUE
npoekTa PA 2.2 He TpebyeTtca
PA 3.1, PA3.2, PA33 3Ha4ynTensHas cTeneHb COOTBETCTBUSA
Mpouecc CeoilicTea npouecca
BbINonHEHHbIA Ynpasnsemsli YCTAHOBNEHHBIA MpeackasyeMbii WHHOBaLMOHHIH

PAl1l.l1 | PA2.1 | PA2.2 | PA3.1 | PA3.2 | PA3.3 | PA4.1 | PA4.2 | PA5.1

TEC.3 OnpeaeneHue
CHCTOMHBIX TpaGoBaHWA
TEC.4 OnpepeneHne
APXMTEKTYPEL

MAN.S VYnpasnanue
KOHthUrypaumved

ObosHa4eHus {cM. Tabnuuy 2)

:l ~HE TRERYBTER; — — NOMHOS COOTRETCTBUE, — 3HaYWTEeNbHanA CTeneHbL COOTBETCTBMS;
it~ + (TR -
//,,P /% 4acTU4HOS COOTBETCTBHE; HECOOTBETCTBUE

PucyHok 2 — lNpumMep gocTuXKeHMsa KadecTBa NpoLUeccoB, NpeacTaBneHHbIX B Buge Habopa npodurneld no cBOWCTBaM

MeTon ycTaHOBMEHWS PUCKOB B MPOLECCe AO0MKEeH pacnonarate CpefcTBaMu ONpefeneHus LeneBoro
OOCTUXEeHWS CBOWMCTB MpoLecca Ha OCHOBE aHanui3a 3agaHHoro TpeboBaHusa. BoaMoxHbIA cnocob 3aknto-
4yaeTca B COMNOCTaBMEHUN BbISIBNEHHbLIX NepBONpUYMH BO3HUKHOBEHWUS pMUCKa C HeoCTaTKaMK B AOCTUHKEHWN
TpebyembIX CBOMCTB, XapakTepU3yloLnx Ka4ecTBo npouecca (cM. 4.3.2 n npunoxeHue A).
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Oﬂ,b’lH N3 UNNOCTPUPYHLWNX NOOAX0OO0B K dDOpMVIpOBaHVHO I'IpOdDI/I]'IFl oueHMBaeMoro npouecca nokasaH B

Tabnuue 3.

Tabnuya 3 — dPopmmpoBaHmne npodmnsa npouecca

War

[eticteune

ObocHosaHne

OnpepnenuTte Habop npoueccos

Bwibop Habopa npoueccos,
onpeneneHHsbIX B MCXOOHbLIX
LENAX W AaHHbIX A8 OLEHKK
(cm. 6.3.5)

3710T Wwar obecneynBaeT COOTBETCTBUE npo-
qJV'IJ'IH npouecca uenam onpegeneHna puckoe
B npouecce

3apatb Tpebyemble No ymon-
YaHW PENTUHI CBOWCTB ANA
HayanbHoro Habopa npoueccoB

[MpucBoeHne perTuHra «llonHoe
COOTBETCTBME» YPOBHAM BO3-
MOXHOCTE C NepBoro no nATbIA

3710 obecneynBaeT NOMHbIA y4eT BeibpaHHbIX
npoueccos

AfganTvpoBaTe PeNTUHIN
CBOWCTB

YMeHbLUEHWE PENTUHIA TEX
CBOWCTB, KOTOpPbIe He SABMATCS
HeobxooMMbIMUK ANs aeHTUdDKU-
LUMPOBaHHOro pucka

Takoi noaxop rapaHTUpyeT, YTo:

- BoibpaHHble npouecchl ByAyT BbINOMHEHb! B
norHom obbeme;

- ByayT BHeApeHbl METOAbI YNpaBneHus, no-
3Bonsiowme n3bexarte HapyLweHns CpoKoB,
nepepacxoga biogxera n npobnem c Kaye-
CTBOM MPOAYKLMHK;

- npouecce! ByayT BHEOPEHBI B COOTBETCTBUM
C NPOBEPEHHOW NepeoBOW NPaKTUKOW, YTO
[O3ET yBEPEHHOCTb B TOM, YTO Byayiuue pe-
3ynbeTaTel OyayT COOTBETCTBOBATL MPOLUIEIM
OOCTUXEHUAM

lMpoaHanuavpoBaTb U CKOPPEK-
TUpoBaTb Tpebyemble penTUHIU
CBOWCTB npouecca

[MpucBoeHWEe pernTUHIOB CBOW-
cTBaM ypoBHsi 4 unu 5 unu yga-
NeHne pernTuHra ansa ypoeHs 3

[o6aeneHwe cBorcTBa ypoBHEW 4 1 5 ana
HEKOTOpPbIX NPOLECCOB MHOTAa MOXET ObITh
onpaBOaHHbLIM C LEMBIO CHWKEHWSA PUCKOB,
CBA3aHHbLIX C NpoueccomM (CM. pucyHok 1). Ha
pucyHke 1 npodmne npouecca onpegenexHns
apxuTtekTypel TEC.4 cogep:1T CBOMCTBa
npouecca ypoBHA BO3MOXHOCTEN 4. Yaa-
NeHWe CBOWCTB NPoLecca YPoBHS 3 MOXET
ObITb ONpaBOaHHbIM (CM. pUCYHOK 2). Ha
PWMCYHKE NOKasaHo, 4To Npoduib npouecca
Ans aHanusa TpeboBaHWin K MporpaMMHOMY
obecnevenuo DEV.1 cogepxuT cBOWCTBa Npo-
Liecca ToMbLKO YpOBHEN BO3MOXHOCTEN 1 1 2.
LleneBo ypoBeHb BO3MOXKHOCTEN MNPOLIECCOB
TEeXHWYECKOro yNpaBneHns 1 NpoLeccoBs opra-
HU3aUMOHHOro obecnedeHWn NpoekTa onpe-
OenseTcs CTENEHbIO NOAASPKKA UMW CBOICTB
npouecca, NPUMEHSEMbIX K MepBOHa4YansHoOMy
Habopy npoueccos.

Opyrve npoueccel, obecneyvBarLlre peanu-
3aUMi0 NPOEKTA, TaKkKe A0MKHbI BbiTh BKMHO-
YeHbl B 3asiBNIEHHbIE LieneBble BO3MOXHOCTH,
€CINW OHW MMEIOT OTHOLLEHMWE K paccmaTtpyeae-
Momy TpeboBaHuio (4Ns onpegeneHus PUCKOB
B npouecce)

CnepyeT y4nThIBaThL, YTO Npodhunb npouecca MoxeT noTpeboBaThCA AN PACCMOTPEHMS KOHKPETHLIX
PEeNTUHIOB CBONCTB OpraHn3alMOHHOrO npouecca, a He Ana pa3paboTku NpoayKUUK UK oKasaHus ycnyr. Ha-
npumep, B KayecTee TpeboBaHUs MOXET BbICTYNaTk CO34aHWe YCTOMYMBOro npouecca ynpasneHus KOHMK-
rypauuei (kak camouens). Torga B Habope npoueccos GyaoeT NUWbL 3TOT edWHCTBEHHbIW npouecc. Mpumep

chopMuUpoBaHMaA Npoduns npoLuecca NpUBEAeEH B NPUMOXEHMU B.

ﬂpwmepbl KOMMYeCTBEHHbLIX NoKasatenemn PUCKOB npuBedeHbl B NPpUNOXeHNN [
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6.4 MNpuHUKMNBbI oNpepeneHWs PUCKOB B npouecce

6.4.1 O6wan nHdopmaumua

CornacHo 4.3.3 3anHTepecoBaHHbIE CTOPOHLI MOTyT pa3paboTaTe KOHKPETHLIE PEKOMEHOAL MW MO pei-
TUHIOBaHWIO, BKITKOYas onpeneneHne kputepues cbopa nHdopmauun. B coctae aTnx pekomeHOgauWi OOMKHbI
BXOAWTb MOSICHEeHMS, Kacalwmecs:

- onpeaenexHns obnacTn NpUMeHeHUs PelTUHIOB;

- onpeaeneHns KaTeropuin pasnuuHblX TUMNOB PUCKA;

- ONpefenexHunst LIeneBoro BKNaaa B OLEHKY;

- onpegenenus kputepues cbopa MHOPMaLWK MO KOHKPETHLIM TUNAaM PUCKOB;

- PENTUHIOBLIX NPAaBWUIT B OTHOLLEHMWM KOHKPETHLIX TUNOB PUCKOB;

- pekomeHaauum no HeobxoaMMbIM HaBbIKAM OLIEHLLMKOB.

6.4.2 PexkomeHpauuMu no onpeaeneHuio LefieBoro BKrnaaa B oUeHKy

OpraHuzauusa MoxeT YCTAHOBUTbL KOHKPETHLIE PEKOMEHAALMK NO BbIOOPY MCXOAHLIX Llener U OaHHbIX
OIS OLIeHKN B OTHOLLEHUW OMpefeneHHbIX TUMOB PUCKOB, COOTBETCTBYHOLUMX KOHKPETHLIM TpeboBaHusamM. B 3Tu
pekomMeHAaLnM MOryT BXOOWTh CriefyoLlimne NOSCHEHUS:

- N0 Mofenu npouecca, COOTBETCTBYIOLLEN KOHTEKCTY OpraHM3aLmmM UM cucTemMbl;

- BbIDOpY CTaHZapTHOMO Mpouecca B OTHOLEeHUU onpeaerneHHbIX TUMOB PUCKOB, Nognexallnx onpege-
NeHuo;

- METOOY ONMCaHKUA LENEBOro KOHTEKCTa NpoLecca B OTHOLEHUN TUMOB PUCKOB, NOANEXallnx onpege-
NeHuo;

- cnocoby noaTBepXAeHUst KBannuguKkaumm OLEHLLMKOB.

6.4.3 Kputepum ana céopa nHcpopmaumm

KoHkpeTHble KpuTepun gns cbopa wHgopMauMm MOryT nogaepxaTb 3HaYMMOCTb pesynbTaToB onpe-
OerneHnsa pMCcKOoB B mpouecce. 3TW KpUTEpUM MOTYT ObiTb YCTAHOBMEHbI B OTHOLWEHMW Lienei onpegeneHuns
PUCKOB B MpoLIecce M TEM CamMbIM COIMAacoBaHbl C ONpefeneHHbIMY TUNamm nccnegyembix pUuckoB. B kputepun
OOIMKHO BXOOWTL CriefytoLlee:

- KONMMYEeCTBO U TN OOBbEKTUBHbLIX O0Ka3aTenbcTB, HeobXoanMblX ONA NOATBEPXKOEHUS BO3MOMHOCTH
BbINOMHEHMS KaX4oro CBOMCTBA npouecca;

- y4eT KOHTEKCTa npotecca npuv Bolbope 00bEKTUBHBIX 4OKA3aTENbCTB;

- KNacc OUEHKW C yY4EeTOM HE3aBUCMMOCTW OLEHLLUKOB.

Hanpumep, npy onpegeneHun cBA3aHHbIX C NPOLECCOM PUCKOB B OTHOLUEHMW Ka4yecTBa NpoayKumm Mo-
ryT notpeboBartbCcs yKkazaHWs KOHTEKCTa npolecca B TEpMUHAX kKoHKpeTHoro Habopa TpeboBaHuin 3anHTepe-
COBaHHbIX CTOPOH OTHOCMTENLHO BbiMyCcKa NpoAyKuMWi. B aTom crnyvae pekomeHOauvyM MOTyT KacaTbCs TOro,
4yTobbl Kaxgas oLeHKa CBOWCTB MpoLecca paccMaTtpuBana CTeneHb OOCTWMXKEHUA pesynbraToB npolecca B
OTHOLUEHMM OaHHoro Habopa TpeboBaHWn 3aMHTEpeCcOBaHHLIX CTOPOH. B pekoMeHaaunsax Takke MOXeT ObiTb
YKa3aHo, 4TO KONMMYeCTBO M TN 0ObeKTUBHbBIX A0Ka3aTenbCTB MOAX04AT C TOUKM 3pEHNSA 4OCTAaTOHMHOCTH OXBa-
Ta Habopa TpeboBaHN 3aMHTEPECOBAHHbLIX CTOPOH.

LOns onpegeneHMs pUucKoB B MPOUECCE NOCTaBKWM BO3MOXHLI, HANPUMEpP, peKkoMeHAau M1, YTobbl Kaxaasn
OLeHKa CBOWCTB npouecca NoATBepKAanach Kak MUHUMYM TPeMs YCTHbIMKU YTBEePXKAEHUAMMW, NMONMyYEeHHbIMW
Ha pasHblx aTanax cbopa AaHHbIX, U KaK MMHMMYM OOHWM AOKYMeHTanbHbIM CBMAETENLCTBOM. B pekomeHaa-
LMAX TaKke MOXKET ObiTb yKasaHo, YTO €CNK AOKYMEHT Dbl 0uUManbHO 3anpoLlleH KOMNETEHTHBIM OLIeHLLIN-
KOM, HO OpraHv3auuoHHoe nogpasgeneHne 3asaBuno 0 HEBO3MOXHOCTH ero NpefocTaBneHns, TO 3T0 YTBEPH-
OeHne MmoxeT BbITb y4TeHO BMecTo TpebyemMoro 4OKyMEHTanbHOro CBUAETENbLCTBA.

6.4.4 MNpaBuna B OTHOWEHUN PENTUHIOB

PekomeHaaunm moryT onpefensatbh KOHKPETHbIE MpaBuria OUeHKM WINW COoAEepXaTb pa3bACHEeHWd Ond
onpegeneHHol Mogenu npouecca. 3TW NpaBuia OOMKHbI YYUTHIBaTh cregyllne 3aBUCUMOCTU PENTUHIOB
CBOWCTB npoLecca:

- Mexay pasnuYHbIMW NpoLeccamMi Ha OAHOM W TOM e YPOBHE KavyecTBa;

- B pamKax npoLueccoB Ha pa3sHbiX YPOBHAX Ka4eCcTBa,;

- MeXxay pasnuyHbIMK NpoLeccaMy Ha pasHbiX YPOBHAX KavyecTBa.
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6.5 OueHKa PUCKOB, CBA3aHHLIX C NMpoueccamm

6.5.1 BbiBog 0 pucKax Ha OCHOBaHWU Pe3ynbLTaTOB OLEHKU

KauecTBo npoaykumu nnn ycnyr B 3Ha4YMTENbHOM CTENEeHW 3aBWCUT OT MCNonb3yembix npoueccos. Pu-
CKMW, CBSI3aHHBIE C MpoueccaMu, MOTYT BO3HWUKHYTh, HanpuMep, B pesynsrate HeHaanexallero ynpasneHus
npoueccamu, T. €. OTCYTCTBWSI COOTBETCTBYHLLMX NPOLIECCOB UMM UX Pa3BepTbiBaHUS cnocoboM, KOTOPLIA He
No3BOMsieT JOCTUYL TpebyeMblX PENTUHIOBbIX OL@HOK CBOMCTB MPOLECCOB.

XapakTepuCTUKKM Ka4ecTBa npouecca MoryT ObiTb OLEHEHbBI C UCMIONb30BaHUEM NOAX04a, ONpeaeneHHo-
ro B TOCT P MCO/M3K 33002, BoamoxHocTh npouecca — no NOCT P MCO/M3K 33020.

Peaynsratom KavecTBEHHOW OLEHKW npouecca sAsnsieTcs Habop npodwmnen npouecca. Tpebyembie
CBOICTBa npouecca MoryT GbiTb NpefcTaBneHbl B BMae Habopa uenesbix npodunen npouecca (cM. 6.4 u
PUCYHOK 2).

Mpocunu Leneeoro M oLEHMBAEMOro NPoLeccoB MOryT OblTb MpeacTaBneHbl Ha O4HOW AuarpaMme
(cm. pucyHok 3). CeowcTea npouecca (PA 1.1 u gp.) n peaTtuHru («onHoe cOOTBETCTBMEN» W T. A.) ONUCAHbLI B
FMOCT P WCO/M3K 33020.

Mpouecc CrolicTBa npouecca
BbinonHeHHLIA  YnpaBnsembli YCTaHoBNGHHBIA MpenckasyeMbil  MHHOBaLMOHHLIA
PA1l1 | PA2.1 | PA22 | PA3.1 | PA3.2 | PA3.3 | PA4.1 | PA4.2 | PAS.1
TEC.3 Onpegenenve
cucTeMHsIX TpeGoBanui Llenesoi
OueHeHHbIH
TEC.4 Onpeaenetie
AMATEATYRE Lenesoi
OueHeHHBIA
MAN.5 Ynpaanexue .
xoHGurypaLiwed Lieneroi
OLeHeHHbIH
MAN.1 MnanvpocBaHue
nposiTa Leneso#
OueHeHHbIA
MAN.2 OusHka W -
KOHTPGI NPOEKTa Uenesoi
OLeHeHHbIN

O6osHaveHua (cMm. Tabnuuy 2):

pMMep HBCOOTBETCTBUA:
!
b ettt B — — NOSHOE COOTBETCTBUE; — 3HAUUTENbHasA CTeNeHs COOTBETCTBHA;

DUBHKM «MacTUHHOD CODTBATCT-
%% — UACTUMHOE COOTBETCTEUE, H]]]]M]]]] — HECOOTBETCTEME

BAS®
PucyHok 3 — LleneBbie 1M oLeHeHHbIe NPOgUIY MPOLLECCOB

Puck, cBA3aHHbLIM ¢ NpOLECcCOM, MOXHO OnpenennTb Mo Hanuyini HeCOOTBETCTBUA MeXxay LeneBbiM U
OUeHeHHbIM npodunamMmu npouecca. HecooTBETCTBMEM CHATAKOTCS Cnedyrowmne cuTyauuu:

- npochune npouecca TpebyeT, yTobbl oNpefeneHHOe CBOWCTBO Npolecca 6bino obecnevyeHo B NOMHOM
Mepe, B TO BpeMsi Kak PEMTUHT CBOMCTBA npouecca He CBUAEeTeNbCTBYET O NOfHOM COOTBETCTBUM,

- npodunb npouecca Tpebyert, 4Tobbl ONpegeneHHoe CBOMCTBO npouecca bbino obecneyeHo B 3HAYK-
TenbHOW CTeneHn, B TO BPEMS Kak pelTUHr CBOWCTBA npouecca He CBUAETENbCTBYET O 3Ha4YMTeNbHOM COOT-
BETCTBUN.

MoTeHunansHoOe NocnencTBMe HECOOTBETCTBUA 3aBUCUT OT YPOBHS KavyecTBa npolecca M CBoMCTBa Npo-
Lecca, B KOTOPOM BO3HWKaeT HecooTBeTCTBUe (CcM. Tabnuuy 4). OnpeneneHusa cBoicTs npouecca (PA 1.1 n
ap.) npuBenexsl B TOCT P MCO/M3K 33020.
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Tatnuua 4 — lNoTeHuMansHble NOCNeacTBMA HECOOTBETCTBMIA CBOMCTB npouecca

CBsonicTBO Npouecca
C HECOOTBETCTBUEM

BoamoxxHoe nocnencreune

PA 1.1 PeayneTaTtMB-HOCTb Mpo-
Lecca

OTcyTCTBYHOLWME MHOPMALMOHHLIE MPOOYKTLI;
pesynbTaThkl NpoLecca He AOCTUTHYThI

PA 2.1 ¥YnpaeneHue peaynsra-
TUBHOCTBIO

MpeBbllleHWe 3aTPaT UMW CPOKOB;

HeadheKTUBHOE UCTONB30BaHNE PECYPCOB;

HeyeTkne 06s3aHHOCTU, HEKOHTPONUPYEMbIE peLleHWs U HEONPEeOENeHHOCTb B
OTHOLLEHWUU Toro, ByayT N OCTUTHYTHI L&MW MO CPOKaM W 3aTpaTam

PA 2.2 YnpaBneHue OOKYMEHTU-
poBaHHOW UHpopMmaunei

Henpenckasyemoe ka4ecTBO M LENOCTHOCTb NPOAYKTa, HEKOHTPONUPYEMble
BEpCUU, yBENUYEHNE 3aTpar Ha Noadepkky, Npobnembl MHTerpaumMmu u yBenmyeHme
3aTpart Ha NoBTOPHYO paboTy

PA 3.1 OnpeneneHue npouecca

BhisBneHHble Ha Haze NpedblAyLUMX NPOEKTOB JyULIWE NPaKTUKU W U3BINEYEHHLIE
YPOKM HE MCMONb3YTCA opraHu3alneit;

OTCYTCTBME OCHOBLI AN COBEPLIEHCTBOBAHMA NPOLIECCOB B MacluTabax Bcei
opraHusaumm

PA 3.2 Pa3BepTbiBaHWe nNpo-
Lecca

BHeOpeHHLIM NpoLece He yYuTLIBAET Nyyllne NpakTUKK U YPOKU, N3BMEYEHHbIe 13
npeabiayLwmMX NpOEKTOB;

HenocneaoBaTtensHas paboTa npouecca B paMKax opraHnsauum;

OTCYTCTBYET Heobxoaumas [OoKYMEHTMPOBaHHas UHhopMmaLus

PA 3.3 KoHTponke npouecca

MoTeps addekTMBHOCTY;
HECOOTBETCTBUSA HEe YCTPaHAKTCS;
ynyLeHHbIe BO3MOXHOCTH A4S NOHMMaHUS NpoLecca W onpegeneHus ynyylieHuia

PA 4.1 KonnyecTBeHHbIR aHanua

OTcyTCTBME KONMYECTBEHHON OLIEHKM OOCTUraeMbIX LieNei pesynsTaTuBHOCTA
npouecca v 3adaHHbIX BUaHec-Lenen;

OTCYTCTBME KONMUYECTBEHHBIX BO3MOXXHOCTEN ONA PAHHENO BbIABMNEHUA npobnem
pesynsTaTUBHOCTU

PA 4.2 KonnyecTBEHHbIA KOH-
Tponb

PeaynbTaTtMBHOCTL NpoLecca He ABMAETCA CTabUNsHOW UNu Npeacka3yeMon;
HE AOCTUTHYTLI KONMHECTBEHHbIE MOKasaTenn peaynstatTMBHOCTM M ONpeaeneHHble
BuaHec-uenu

PA 5.1 MHHoBauuK npouecca

HeT 4eTkoro onpegeneHna BO3MOXHOCTEW ANA COBepLleHCTBOBAHWA,
OTCYTCTBYET BOSMOXXHOCTb SdDCbeKTMBHOFO M3MEHEHWA Npouecca Oa QOCTUXKEHNA
COOTBETCTBYHILLMX Lenen ero coBepLIeHCTBOBaHKA

Puck, cBsA3aHHbIN C npoueccom, oueHMBakT Mo BEPOATHOCTWU BO3HWUKHOBEHWNA HEMATUBHbIX nocrnencTBmn

B pe3ynbrare BbIABMEHHOTO HECOOTBETCTBMS M NO ee MoTeHUManbHbiM nocnencteuaM. BoibpaHHbin meToq
onpefeneHns pUCKOB B NpoLecce AOMKeH cofepxaTth onpeaeneHHblil NoAgXo K aHanuay pUCcKoB, CBA3AHHbLIX
¢ npoueccom. MNpumMep BO3IMOXKHOIO NogxoAa ¢ Ka4ecTBeHHbIMW OLeHKaMK PUCKOB NpuBeaeH B NpunoxeHun b,
a C UCMoNb30BaHUEM KONMYECTBEHHbIX OLIEHOK PUCKOB Ha BEPOSITHOCTHOM ypoBHe — cM. TOCT P 59329 —
FOCT P 59357, TOCT P 59989 — INOCT P 59994.

6.5.2 AHanu3 HegoOCTaTKOB

BbifiBNneHwe HeCcoOTBETCTBUN yKa3biBaeT Ha Hanu4iue HeJOCTaTKOB B npouecce. [N KaXgoro BbiABMeH-
HOro HECOOTBETCTBUS CUCTEMHbIA aHANMUTUK B OTHOLLUEHWUW 3afaHHOro TpeboBaHusA unu busHec-Lenn mMoxeT
yCTaHOBUTL U 3achuKkcupoBaTe cnefgylollee:

- XapakTtep HeJocTaTka;

- UICTOYHUWK UMW NPUYKHY HEOOCTaTKA;

- NoTeHUManbHble NocneacTBMs HegocTaTka.

6.6 Ncnonb3oBaHue onpeneneHusa pucKoe AnA BblGOpa nocTaBLMKa

Onpe,ueneHme PWCKOB B NpouecCe MOXET Urpatb 3aMETHYH POSib Npu Bbl60pe nocTaBLWKa, Hanpummep,
B npouecce I'IDVIOﬁDeTEHI/IFI. OgHUM K3 pe3ynbratoB 3TOMO npouecca ABMASTCA Bbl60p OOHOTO UM HECKOJTbKMX
MOCTaBLYMKOB Ha OCHOBAHMW OLEHKWM UX MPegnoXeHur, BO3MOXHOCTEN npolecca 1 OpYyrux dakTopos. Mpu-
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OGpeTaI-OLLIEIFl CTOpOHa MOXeT onpenenntb PYMCK B NMpouecce npu 3akni4deHn orosopa noctaBskkM C O4HUM
nocTaBLWMKOM nmbo onpenesnnTtb PUCK B NMpouecce ¢ npueredeHrnemM KOHKYPUPYHLWNX NoCTaBLLMKOB.

MNocTaBwmKkn Takxe MOTYT OCYLLECTBUTE ONnpedeneHne pucka B CBOMX npoueccax oo NpUHATUA pelleHuA
O nofave 3adBKM ONnA y4acTuAa B KOHKYpPCe Ha 3aKnkydeHue 00rosopa nocrtaBKU. OI'Ipe,EIEJ'IeHVIe PWUCKOB B NpoO-
uecce MOXeT BbITh MHNUMUPOBAHO W NO pAny OpYrnx NpUYMH, HanpumMep nocCTtaBLKMKOM B X0O4€ BbINOJTHEHNA
NnpoeKkTa AnAa onpegereHnd pUucKoB, CBA3AHHbIX C 3aBepLUeHnem paGOT.

ﬂJ'IFI OUEHKM TeKylero ypoBHA COOTBeTCTBymLIJ,EFI XapakTepuCTnkn KadecTtBa npouecca Ha aTtane 3
onpegeneHnda pucKoB B npouecce mMoryrt ObITb NMPMMeHeHbl MeTodbl CaMOOLUEHKN U HEe3aBMCMMOW OLIEHKN.
anI 3aKNn4YeHnn OBYCTOPOHHEro OOroBopa nokynaternb MOXeT NpeanoXnTb NoTeHUuanbHbIM NMOCTaBLLMKaM
npenoctaBUThb Haﬁopbl I'IpOCbVIJ'IEﬁ npoueccoB gnAa caMooOUueHKM BMeCTe C npeanoxXeHnem o 3akKnrwvdeHun o-
roBopa nocTaBKW. Ha60pbl rIpOCbI/IHE.‘I;:l npoLueccoB nony4YakT B pe3ynbrate OUEeHKM COOTBETCTBUA 3afaHHOM
3TanoOHHOW MOLENN npouecca.

lNocne atoro NoKynaTtenb MOXeT BblﬁpaTb OOWH N3 cnefyrwnLwux BapnaHToB 0EeNCTBMNI:

- MPUHATL pe3ynbraTbl FIDOBE,ElEHHOFI CaMOOLIEHKW;

- MPOBECTU U MPUHATL pe3yrnbraThbl TOTanbHOW HE3ABNUCUMOM OLEHKM C BO3MOXKHLIM npuene4vyeHMemM aKC-
nepToe 13 cobcTBEeHHOM opraHnsaunn KM ykasaTtb 3TO B Ka4eCTBe YCIOBUA 3aKnyeHnAa JOroeopa;

- AHUUMWPOBATb OrpaHU4eHHYK He3aBMCHMMYH OUEHKY A5d NPpOBEPKU COOTBETCTBUA CaMOOUEHKM pe-
arnbHbIM XapakKkTepunCTUKam KadecCTBa npouecca noctaBLlMKa. I'Ipewrwyu.l,eCTBo Takoro nogxoga 3aknw4aeTcH
B MeHbLUEM HapyLleHUn 00bIYHOWR OeATeNnbHOCTY NOCTaBLWKMKOB B pe3ynbrate MHOM4YMCNeHHbIX OUEeHOK MnMpo-
LUeCcCoB, NOCKOINbKY pe3dynbraTt O4HOM OLLEHKN MOXET OblTb npennoXxeH ana pacCMoTpeHMA MHOTMMK 3anHTepe-
COBa@HHbLIMW CTOPOHaAMH (B KadyecCTBe 3anHTepeCOBaHHbLIX CTOPOH MOTYT BbICTYNaTb an06peTa}0Lu,Me CTOPOHGbI,
nonb3oBaTtenu Npoaykuun mnu ycnyr). I'IpwoﬁpeTarou.lme CTOPOHbI TakKxe nony4awT perﬂaMEHTMpOBaHHbl[ﬁ n
060CHOBaHHbIM noaoxon K onpegeneHMio puCKoB B Npoueccax noctaewka C BO3MOXHOCTbHO CHU3WTbL 3aTpaThl
Ha OUEeHKY 3a CHET NMNOBTOPHOIo MCNONb30BaHWA Pe3yribTaToOB U NpUMEeHEeHNA CaMOOLeHKK NOoCTaBLUKMKaA.

6.7 ConoctaBUMOCTb pe3ynLraTtoB OLUEeHKA

CUCTeMHbIM aHanuTUKaM Ans onpefeneHUsi PUCKOB B Mpolecce MoxeT noTpeboBaTbCs cpaBHeHUe
PWUCKOB, Hanpumep, pWCKOB, OMNpefderneHHbIX B BEPOSITHOCTHOM BbIPaXEeHUU, C OOMNYCTUMBIMKA PUCKaMK NO
MOCT P 59329 — NOCT P 59357, TOCT P 59989 — NOCT P 59994.

CpaBHeHWe pesynbTaToB pasnuyHbIX Ka4eCcTBEeHHbIX OLleHOK MOXKeT ObiTh Takke NpoBeaeHo NyTem cpas-
HeHUsi Npodhunein npoueccoB. 3TO BO3MOXHO TOMBLKO B TOM Cry4ae, ecrnv Bce OHW COAepXaT aHanorvyHble
MpoLecchl N3 OQHOW 3TanoHHOM MOLENM NPOoLEecca U OCHOBAaHbLI Ha COMOCTABUMbIX BXOOHbIX OAHHBIX OLEHKM,
BKMOYasa KOHTeKCT npouecca. Mpu atoM HeobxoauMo paccMoTpeTb psaa hakTopoB, MNO3BOMNAKLMX onpene-
NWUTb, ABNAETCA N CPaBHEHME Pe3ynbTaToB PasNUYHbIX OLEHOK NpaBoOMepHbIM. 3TUMU hakTopamu, cpeau
npoYero, MoryT 6biTh:

- paccMmarpuBaeMble NpoLecchl Ans OUeHKM;

- UCnonb3yeMble MoAenn AN OLEHKU COOTBETCTBYHLLMX NPOLECCOB;

- KONTMYECTBO M TUN OOBLEKTUBHLIX CBMAETENbLCTB, UCMONbL3YyeMbIX AN onpeaeneHuss Habopa npodunei
NpoLEeccos;

- NIMYHOCTb, HABbIKW, 3HAHWA U OMbIT CUCTEMHbIX aHANWUTUKOB.
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MpunoxeHune A
(cnpaBo4Hoe)

Mpumep Knaccuukaumuu TUNOB PUCKOB

A.1 O6wan nHgopmaumna

CornacHo 4.3.2 3Ha4MMOCTb Pe3ynbTaToB onpedeneHnss PUCKOB B NpoLeccax MOXeT ObiTb NogKpenneHa aHanvmaom
W Knaccudrkaumuein KOHKPETHbBIX TUNOB PUCKOB Ans o6ecneyeHns NcxogHeIMMU AaHHBIMKY HA NOCNEAYIOWMNX Warax oLUeHKM
NpoLEeccoB.

Coenatb 3TO BO3MOXHO MyTEM COMOCTABMEHUS BbISBMEHHbLIX OCHOBHBLIX MPUYMH BO3HWMKHOBEHWUS HEmnpueMnemblx
PWUCKOB C HedoCTaTkamMKn CBOWCTB, XapakTepuayloLmx Ka4ecTBo npoLecca.

Mpumep knaccudmkauun cogepxutca B Tabnvue A1,

Tabnuua A.1— lNpumep kNaccudmKkaL MM TUMOB PUCKOB, CBA3aHHbLIX C NpoLeccamun

Kareropin Twun pucka Boanosie nprav Bo3moHbIe nocnencTens
TUNa pucka BO3HWKHOBEHWS pyCKa
A Puck B oTHoleHUK Kaye- | OTCYTCTBUE UMW Hepdo- Henpuemnemoe kayecTBo NPoayKLNK;
CTBa NPOAYKLMK CTaToMHOCTh MHdopMa- HecobriropgeHne TpeboBaHuin 3aMHTEPECOBaH-
LIMOHHBIX NPOAYKTOB; HbIX CTOPOH UNK 3aKOHOOaTenNLCTBa,;
HenocnenoBaTenbLHOCTL HeyOoBMeTBOPEHHOCTL KITMEHTOB;
MH(OPMAaLMOHHBIX NpO- WHLWOEHTBI, CBA3aHHble ¢ Be30nacHoOCTLIo;
[YKTOB; WHLUMOEHTEl CUCTEMBI 3aLUUThI
HegocTatodHas ag-
hekTMBHOCTbL paboThl
nocTaBLyuKa
B CyLLecTBYHOLIMIA PUCK OTcyTcTBUE Onpenene- [MpeBbileHWe CPOKOB UMK 3aTpar;
opraHvsauum HWIA CTaHOapPTHbIX Npo- OTCyTCTBUE eAnHo0bpa3ns pesynsTaToB
Leccos; paboTel B TEYEHWE BPEMEHW UMW B Pa3nnYHbIX
OTCYTCTBME pasBepTbl- OpraHn3aunoHHBIX NoapasfeneHnsx;
BaHWS cTaHAapPTHbLIX CHWXeHWe 3athEKTUBHOCTU BEIMOMHEHWA NPO-
NpoLeccos; LiECCOB;
HenoaxofALne cTaH- aybnuposaHue paboThI/MOBTOPHO BINONHAE-
AapTHele NpoLecchl maqa paboTa;
oTcyTcTBUE 3chhekTa CUHEPTUM;
NPenaTcTBMA AN COTPYAHUYECTBA MeXay
OpraHu3aunoHHBLIMK NoApasaeneHnaMn
C MoTeHumManbHbIA puck OTcyTCcTBME KONUYe- HepocTtaTouHaa BO3MOXHOCTL MPOrHO3WPO-
opraHvsauum CTBEHHOTO U3MepeHus BaTb Pe3ynsTaTUBHOCTD,
pa3BepHyTbIX NPOLECCOoB; | HEAOCTATOYHAA BO3MOXHOCTL CBOEBPEMEH-
OTCYTCTBWE COBEpLLEH- Ho oBHapyxuBaThk NpobneMbl B MpUMEHeHUH
CTBOBaHWS CTAHAAPTHLIX | CTAHAAPTHLIX NPOLIECCOB;
npoLeccos; HefocTaTtoyHas onTUMKU3MPYEMOCTL CTaHaapT-
HecornacoBaHHOCTb HbIX NPOLIECCOB C TOYKW 3pEHUd 3aTpaTt/Bpeme-
cTaHdapTHbIX NPOLECCOB | HW/Pecypcos;
¢ BraHec-LensMu opra- Hef,ocTaToYHaa BO3MOXHOCTL pearnpoBaHns
HW3auuu Ha TEXHOMOrMYeckue N3MeHEHNS

[anee npuBeneHsl NpUMEpPLI CONOCTaBNEHWIA 1 COOTBETCTBYHOLIME apryMeHThl UCXOOSA M3 ONpeneneHHoro YpoBHS
BO3MOXHOCTeW npouecca cornacHo M[OCT P MCO/M3K 33020.

A2 KaTeerMﬂ A: cBA3aHHbLIE C npoueccomMm pUCKM B OTHOWEHWX Ka4deCTBa NpoayKumMn

B Tabnuuax A.2—A.4 npuBedeHsl NpUMepkl KnaccudukalmMm TUNOB prucka Ha OCHOBE CriedyroLWmnX NpuaHaKkos:

++ — He[oCTaToYHOEe JOCTIRKEHWE Ka4ecTBa npoLecca rno paccMaTpuBaeMoMy CBOWCTBY ABMNAETCHA 3HAYUTENbHbIM
CBMAETENbCTBOM HanWymsa MAEHTMMOULMPOBAHHOMO TMMNA PUCKa;

+ — HEQoCTaTOYHOE AOCTMXKEHME KavecTBa rpouecca no paccMaTpuBaeMoMy CBOWCTBY SBMSETCA AOMNOMNHUTEMNb-
HbIM CBUOETENECTBOM HANMWYMA MOEHTUULMPOBAHHOIO TUMNa PUCKE;

0 — HegocCTaTo4YHOE OOCTMMEHWE KadecTBa npouecca No paccMaTtpyBaeMOMy CBOWCTBY apryMeHTMPOBAaHHO He
MOXeT BbITe CBMAETENBCTBOM HaNM4Msa MAeHTUMLMPOBAHHOIO TUMa pucka.
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MpyvMep KnaccucukauuMm no NpuvyYnMHaM BO3HUKHOBEHWS pUCKa, CBA3AHHOTO C NPOLECCOM BbiMycka MpOOyKLMK,
npenctaeneH B Tabnuvue A.2.

Tabnuya A.2 — Kateropusi A: NpUYMHBI BO3HUKHOBEHUWS PUCKa C YYETOM CBOWCTB NpoLecca

KaTeropua Tuna

picka [puYnMHa BO3HMKHOBEHUS pUCKa YpoeeHb 1 YpoBeHb 2 YpoBeHb 3 YpoBeHb 4 YpoBeHb 5
A OTcyTCcTBME UMM HegocTa- ++ ++ + o] 0
TOYHOCTE WH(OPMaLMOHHbBIX
npoayKToB
HenocnegoBatenbHOCTb WH- ++ ++ + 0 (o}

hOpMaLUWOHHbBIX NMPOAYKTOB

HepoctatouHaa adpchbekTus- ++ + 0 o] 0
HOCTb paboThl NOCTaBLUMKA

Hea,quBaTHoe ynpasneHune ++ ot #* (0] o]
AeATENbHOCTBH UMK MHCbOp-
MaUuWOHHbIMW NPpOAYKTaMKn

PesyneTaT oueHkmn BoamoxkHocTeln npouecca no [OCT P MCO/M3K 33020 moxeT cBMOETENLCTBOBATL O HANMUYMK
pycKa, CBA3aHHOrO C MPOLECCOM M BMMAKLLENO Ha KAYeCTBO BbINyCKAEMOW NpoayKLMK.

BaHbIMK KpUTEPMAMKW NS ONpefeneHns pyUcka, CBA3aHHOMo ¢ MpoM3BOACTBOM NPOOYKUMM, ABNAKTCA:

- CTeneHb NpPaBUMNBHOCTM W MOMHOTEI 06paboTkK COOTBETCTBYOLWMMU NpoLeccamMmu AaHHoro Habopa obwmux Tpebo-
BaHWIA U MIBMEHEHUIA, CBA3AHHBIX C BbIMYCKOM NPOAYKLWY;

- COMpPOBOX/EHNE BbINOMHEHWUA 3TUX NMPOLIECCOB COOTBETCTRYHOLLMM HADOPOM AONONHATENLHLIX NMPOLECCOB;

- aeKBaTHOCTb YNPaBNeHNs BbINOMHEHVWEM 3TUX MPOLECCOB M CBA3AHHLIX C HAMW MHEOPMAaLIMOHHbIX MPOAYKTOB.

PesyneraTtom atoro ABnAeTcs BeIBOA O TOM, YTO HECOOTBETCTBUA B OCTVXEHUN CBONCTB npouecca PA 1.1, PA2.1u
PA 2.2 aBnawTCA 3HAYMMbIMM NOKa3aTeNAMKU B OTHOLLEHWW Ka4ecTBa BbIMYCKaeMOoi NPOayKLNUM.

Mpw onpegeneHnn KOHTEKCTa NpoLecca ANa HACTPOWKU UCXOOHbIX LLenei M JaHHBLIX AN OLEHKW U COrMacoBaHHOro
npodmna npolecca cnegyet ucnonb3oBaTe Habop 06X TpeboBaHMn 1 UBMEHEHUWIA, CBA3AHHBIX C BbINMYCKOM NPOAYKLIMN.

Mpw oueHke ceoricTBa npouecca PA 1.1 cTeneHb OOCTUXEHUS pPE3ynbTaToOB MpoLecca crenyeT OueHUBaTbh OTHO-
cuTenbHO AaHHoro Habopa TpeboBaHW 3aMHTEPECOBaHHbLIX CTOPOH. KonmmyecTBo W TUM OOLEKTMBHBIX 0OKa3aTenscrs
OOIMKHbI COOTBETCTBOBATL AaHHOMY Habopy TpeboBaHMn 3aMHTEPECOBaHHbIX CTOPOH.

Mpumeyanue — OnpegeneHue pyUckoB kaTeropun A Ana paspaboTku onpefeneHHon NpoayKUMKM MOXKET Cro-
coBCTBOBATL YNyYLLEHUD MPOLECCa C LENbIo CHWXEHUS PUCKOB.

A.3 Kateropusa B: cywecTByouMe opraHM3auyoHHbIe PUCKKU

Mpumep knaccudrKaunm No NpMyYnHaM BO3HMKHOBEHWUS pUCKa, CBA3aHHOTO C NpoLeccamMmin opraHusauumu, npeactas-
neH B Tabnuue A.3.

Tabnuuya A.3 — Kateropusi B: npuymHbl BO3HUKHOBEHWA PUCKa C y4ETOM CBOWCTB npouecca

KaTeropua Tuna

pHcka [MpuyrHa BO3HUKHOBEHWSA pUCKa YpoBeHb 1 YpoBeHb 2 YpoBeHb 3 YpoeeHb 4 YpoBeHb 5

B OtcyTcTBME ONpeaeneHns o] o ++ o] o
cTaHAapTHBIX NPOLEccoB

OTcyTCTBI/Ie pa3BepTbiBaHWA o} o ++ o} (o]
CTaHOapTHBIX NpoueccoB

Henopxopswwe craHgapT- + + iy o &
Hble NpoLecch

Peaynetathl oueHkM BoamoxkHocTer npouecca no MOCT P MCO/M3K 33020 moryT BbITh pacueHeHbl Kak CBUaeTenb-
CTBO Hanu4yMsa PUCKOB, CBA3aHHLIX C MPOLECCaMU 1 BIUSIOLWMX HA JOCTWKEHWE BU3Hec-Lenein opraHm3auum Ha SaHHbIN
MOMEHT BPEMEHM.

[nsi OUEHKM TEKYLLMX PUCKOB OpraHv3aLmn BaXKHbIM ABNAETCH NPencTaBNeHne Toro, B KAKON CTENEHW ONpPeneneHsl
W pa3BepHyTbl CTaHAAPTHLIE NPOLECCHI M B KAKOW CTEMEHM 3TU NPOLECCHl ABNATCA 3 (EKTUBHBIMAN.

370 No3BoNAeT caenarthb BbIBOA, YTO HECOOTBETCTBMSA B AOCTWKEHWMW CBOMCTB npouecca PA 3.1, 3.2, 3.3 n yactu4Ho
PA 1.1, 2.1 1 2.2 aBNAOTCA NpM3HaAKaMK HanNU4Ma pUCKOB ANS opraHusaumu. HecooTBeTCTBUSA B JOCTUXEHWU CBOWCTB
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PA 3.1, 3.2 n 3.3 HenocpeaCTBEHHO NPOBOLMPYHOT BO3HUKHOBEHWME YKa3aHHbIX PUCKOB HE3aBMCUMO OT TOrQ, MOTYT N He-
COOTBETCTBMSA B BbIMONHEHWW U yNpaBneHnn atumu npoueccamu (PA 1.1, 2.1 n 2.2) cny»kute foKa3aTenscTBOM Headdek-
TUBHOCTU UMW HEMNPUIOAHOCTU ONpPEnENeHHbIX MPOLIECCOB.

OnpeneneHne KOHTEKCTA NpoLecca ANd HACTPOMKM UCXOAHbIX Lienen U AaHHbIX AN OLEHKW 1 COrMacoBaHHOro npo-
thuns npouecca HeobXo4MMO COrnacoBaTb C OCHOBHBIM MOPSAAKOM NMPUMEHEHWSA NPOLIECCOB, NMPUHATLIM B OpraHn3auum.
B atom cnyyae ncxogHble LENW 1 OAHHbIE 471A OLEHKW MOTryT BbiTh NPMMEHEHBI B OTHOLLEHWM 3Ha4YMTENBHOMO Yncna pas-
paboTok Npu hopMUPOBaHUM 0OOCHOBAHHOTO 3aKIKOHEHWS.

Mpumeyvarnnn

1 OueHka puckos kaTteropym B moxeT cnocobcTBoBaTE YNyULLEHWIO NPOLECCOB M COBEPLUEHCTBOBAHWIO Pa3BepThl-
BaHWA CTaHAAPTHbIX MPOLECCOB B OpraHu3auui.

2 OueHka 3penocTy OpraHn3auM MOXeT MOMOYL B paclUMpeHu 0XBaTta pasnnyHbIX OPraHU3auoHHLIX eGUHNLL.

A.4 Kateropus C: byayuimMe opraHM3alMoHHbIe PUCKK

Mpumep Knaccumkauum No NpUYMHaM BO3HUKHOBEHWS! pUCKa, CBA3AHHOMO C NPoLeccamy npu pasBuUTUKM OpraHu-
3auun, npegctaened B Tabnuue A.4.

Tabnuua A4 — Kateropusa C: npu4mHbl BO3HMKHOBEHWA pMCKa C Y4ETOM CBOWCTB npouecca

Kateropus Tuna

pucka MNpUyYrHa BOZHUKHOBEHWS pUCKa YposeHb 1 YpoBeHs 2 YposeHb 3 YpoBeeHs 4 YpoBseHs 5

C OTcyTCTBUE KONMUYECTBEHHO- 0 o] + ++ ++
ro U3MepeHns pasBepHyThbIX
npoLeccoB

OTCYTCTBME COBEPLUEHCTBO- o] o + ++ +F
BaHMA CTAHOAPTHBIX NPo-
LieccoB

HecornacoeaHHoOCTbL CTaH- (o] o] t* st ek
AapTHBIX NpoueccoB C Bua-
HeC-UenAMn opraHn3aumin

Peaynetat oueHkM BoamoxHocTen npouecca no NOCT P MCO/M3K 33020 MOXKET CNy»UTb CBMOETENbCTBOM Halu-
YKA PUCKOB, CBA3AHHbLIX C MPOLIECCOM 1 BIMSAOLLUX HAa JOCTUXEHNE BU3Hec-Uenei opraHusaunm B GyagyLiem.

OTo no3BonseT coenaTth BbIBOA, YTO HECOOTBETCTBUSA B AOCTUXEHMU CBOWMCTB npouecca PA4.1, 4.2 n 5.1 nyactniHo
PA 3.1, 3.2 n 3.3 aBNAKOTCA CyLLECTBEHHBIMM NPU3HAKamMn BO3HUKHOBEHWSA PUCKOB ONs opraHu3aumv B Byaywem. Heco-
OTBETCTBMA B AoCcTMKeHMM ceorcTe PA 4.1 — PA 5.1 HenocpeacTBeHHO cnocobCTBYOT BO3HMKHOBEHWUK) BbILLEYNOMSAHYThIX
PUCKOB.

[Mpwn onpegeneHny DyayllMX PUCKOB OpraHU3aluM, CBA3aHHLIX C NpoUeccamu, MOXHO MpeanonoXuTe, YTO CTaH-
[apTHLIE MPOLECCHI YXKe ONpefeneHbl, pasBepHyThl M NpUBEAEHLI B COOTBETCTBME C MpeobnajalwlyM B opraHusauun
NnopsaKoM NpUMEHEHWUS NpoueccoB. HecooTBETCTBUS B onpedeneHu, pa3BepThiBaHUM U 06ecnevyeHn 3TUX NnpoLeccoB
(PA 3.1, 3.2 n 3.3) MoryT CBMAETENBLCTBOBATEL O TOM, YTO 3TO NPEeAnonoXeHue HEBEPHO.

[Mpwv onpegeneHun ByayLnMX pUCKOR A5 OPraHn3aLun, CBA3aHHbIX C NPOLLECcamMy, KOHTEKCT NpoLecca UrpaeT NuLlb
BCMOMOraTenbHyk ponb. JTio6as oueHka OoMmKHA KOHLEHTPUPOBATLCA HAa MOMHOM MHOXECTBE CTaHO4apPTHBIX NMPOLECCOB,
KOTOpble onpenensoT Habop paccmaTprBaeMbiX NMPOLECCOB B MCXOAHBIX LEMAX W YCIOBUAX OLIEHKM.
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MpunoxeHune b
(cnpaBo4Hoe)

Mpumep KayecTBEHHOMW OLeHKHU PUCKOB, CBA3aHHLIX C nNpoLueccamMu

B.1 O6wan nHdopmauuna

B npumepe nogxoaa k aHannay puCKOB, CBA3aHHbBIX C NPoOLeccamMu, oNMCaHHBIMKU B 4aHHOM MPUAOXEHUW, PUCK OLe-
HWBAIOT Ha OCHOBE aHanM3a Kauaoro npouecca U onpedenstoT Mo HanW4uio HECOOTBETCTBMI MEXAY LeneBsliM npodunem
npouecca U OLUeHEeHHbIMU CBOWCTBaMM NnpoLecca.

HecooTBeTCTBINA NPUCYTCTBYIOT B OTHOLLEHWW Kaxgoro npouecca B cnegyoLmnx Cryyasx:

- npochunb npouecca TpebyeT, YToObl ONpegeneHHoe CBOMCTBO Npouecca bbino obecnevyeHo B NOMHOW Mepe, B TO
BPEMS Kak PEATUHI CBOMNCTBa NpoLecca He CBUOETENbCTBYET O NONHOM COOTBETCTBUM;

- npodune npouecca TpebyeT, YTobLl onpedeneHHoe CBOUCTBO Npouecca 6bino obecnevyeHo B 3HAYUTENBEHOW CTe-
NeHu, B TO BPEMS KaK PEUTUHI CBOWNCTBA NPOoLEecca He CBUAETENbCTBYET O 3HAYUTENBHOW CTENEHN COOTBETCTBUSA.

O6Lwmii puCK, CBA3AHHBIA C KaXKAbIM NPOLECCOM, OMpeaensaeTca no Ka4eCTBEHHbIM OLEHKaM OTHOCWMTEMbHO BO3-
HWKHOBEHWUS HEraTMBHbBIX NOCMNeACTBWI B pe3ynbraTe BblABMEHHOro HECOOTBETCTBIUSA M NO NOTEHUKUaNbHbIM NOCNEACTBUAM.

B.2 KauecTBeHHas oLeHKa

Ka4yecTBeHHas OLeHKa BO3MOXHOCTY BO3HUKHOBEHWS HETaTUBHbLIX NOCMeACTBMIA ONpedensaeTcs CTeneHbn HecooT-
BETCTBUA MeXy LieneBbiM M OLEHEeHHbIM Npodunamm npolecca.

HecooTBeTCTBUA CBOMCTB NPOLECCa BOZHUKAIOT, KOTAA OLEHEHHLIH pedTUHT CBOWCTE NMpoLecca He COOTBETCTRYET
TpebyeMoMy pernTUHrY. YCNoBUS HECOOTRETCTBUA CBOMCTR npoLecca MoryT BbiTe 0XapakTepM3oBaHsl, HanpuMep, Kak no-
kazaHo B Tabnuue b.1.

Tabnuya b.1— YcnoBua HECOOTBETCTBUA CBOWCTBA Nnpouecca

Tpebyembid perUTUHT CBOMCTBA PeMTUHI CBOMCTBA OLIEHUBAGMOTO NPOLIBCCA He:coomemmue
npouecca (ceolicTBa npouecca)
[NonHoe cooTBETCTBUE [NonHoe cooTBEeTCTBUE OrcyTcTBYET
3HavnTenbHasa cTeneHb COOTBETCTBUA HeaHaunTenbHoe
YacTuyHOe COOTBETCTBUE 3HaunTenbHoe
HecooTBeTcTBME 3HauuTenbHoe
3HaunTenbHas cTeneHb COOTBET- [TonHoe cooTBETCTBME OtcyTcTBYET
CTBUA
3HauuTenbHas cTeneHb COOTBETCTBUSA OrtcyTcTBYET
YacTuyHoe cooTBETCTBUE 3HaunTensHoe
HecooTBeTcTBUE 3HaunTensHoe

KayecTBeHHas OLEHKa BEPOATHOCTW BO3HMKHOBEHWUS HEraTUBHBLIX MOCMEOCTBUA 3aBUCUT OT CTEMNEHU HECOOTBET-
CTBWIA B CBOMCTBAXx NpoLecca 1 OT YPOBHEW KayecTBa npoLuecca, Ha KOTOPbIX OHWM BO3HUKaKT (cM. Tabnuuy B.2).

Tabnuya b.2— HecooTBeTcTBMA Ha YPOBHSX KadecTBa npouecca

Konn4yecTBo HECOOTBETCTBUIA B CBOMCTBAX NPOLECCa U Ha YPOBHSX HecooTteeTcTare Ha ypoBHE QUEHKE EEROHEHDCTA
Ka4ecTBa npouecca Pou P KadecrTsa npo egga BO3HWKHOBEHIS HEraTBHEIX
RaL pou nocneacTBUi
OTcyTCTBME 3HAYUTENBHBIX U HE3HAYUTENBHBIX HECOOTBET-
% OTcyTcTByeET Camasq Hu3kaa
CTBUIA
OTcyTCTBME HECOOTBETCTBUIA Ha YpOBHE 1 M HE3HAYUTENb-
Hebonblwoe —
Hble HECOOTBETCTBUSA Ha YPOBHAX 2, 3, 4 unu 5
HesHaynTenbHoe HECOOTBETCTBUE HA YPOBHE 1 UK O4HO
3HaunTenbHOE —
3HAYMTENBHOE HECOOTBETCTBME HA YPOBHAX 2, 3, 4 unn 5
OCHOBHOE HECOOTBETCTBME Ha ypoBHe 1 unun 6onee ogHoro
CyuwecTBeHHoe Camas Bblcokas
OCHOBHOIO HECOOTBETCTBUA Ha YPOBHSAX 2, 3, 4 nnun 5
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HauBbicliaa cTeneHb BO3HWKHOBEHWUSA HeraTMBHbLIX MOCMNeACTBUIA CBA3aHa C CyLIeCTBEHHbIM HEeCOOTBETCTBMEM Ha
YPOBHE Ka4ecTBa npolecca, BO3HWKaLWwum nnubo 13-3a 3Ha4YMTENBHOMO HECOOTBETCTBMSA B CBOMCTBaX NpoLecca Ha YpoRB-
He 1, nubo B pesynsTate ABYX UNU Bonee HECOOTBETCTBUN Ha ypoBHAX 2—5. OAQHO HE3HaUYUTENBLHOE HECOOTBETCTBUE Ha
ypoBHe 1 unu oga u Gonee 3HaYMTENbLHBLIX HECOOTBETCTBUA Ha YPOBHAX 2—5 NpeacTtarnsoT cobol 3HaYUMTENBHOE HECOo-
OTBETCTBME Ha YPOBHE Ka4yecTBa NpoLecca U yMepeHHY OLEHKY BEPOATHOCTN BO3HUKHOBEHWSA HETraTMBHbIX NMOCNEeaCcTBUN.
HesHaunTenbHble HECOOTBETCTBUA B Npedenax Ha YpoBHAX 2—5 npeactaBnaoT cobon He3HaYUTEeNbHOEe HECOOTBETCTBIE
Ha YPOBHE Ka4yecTBa NpoLecca M HU3KYH BEPOSATHOCTb BO3HUKHOBEHWA HEFaTUBHLIX MOCNEOCTBUNA.

B.3 NMNocnencteusa

MoTeHuuanbHble NOCNEACTBUSA, CBA3aHHbIE C HECOOTBETCTBUAMM OTAEMBHBIX CBOMCTB Npolecca, NpyYBedeHsl B Ta-
6rnvue 4. ns uene aHann3a Ka4ecTBeHHbIX OLEHOK pPUCKa, CBA3aHHOIO C MPOLECCOoM, CEPLe3HOCTE NOCMNedCTBUIA 3aBu-
CUT OT YPOBHA Ka4ecTBa npouecca, B paMKax KOTOPOro BO3HUKAKT HECOOTBETCTBMA. DTO nokasaHo B Tabnuvue b.3.

Hanpumep, ecnu BeiBpaHHEIM NpoLecc OUeHeH Kak He MONHOCTbI COOTBETCTBYIOWMWMK, T. €. cBolcTBO PA 1.1 He
AOCTUrHYTO MOMHOCTBLIO, TO Pe3ynbTaThl Npouecca MoryT BbiTe HE AOCTUrHYThI (CaMas BbICOKasA CTENEHb CePbE3HOCTH Mo-
cneacTBui).

Tabnuuya B.3 — HeratuBHbie nocneacTens

YpoBeHb KadecTsa npouecca,

XapakTtep nocneacteui
npy KOTOPOM BO3HWUKAET HECOOTBETCTBUE

Cepbe3HoCcTb NOCNeacTBuia

5 — MHHOBaUMOHHBIV Npougecc HeB03MOXHOCTE yNyyLWTL NPOUECT U

OUEeHWUTb yny4lleHuna

Camas Hu3Kas

HeB0O3MOXHOCTb KONMMYECTBEHHOWN
OLEHKWN pe3ynsTaTUBHOCTU UMW paHHEro —_
BbIABMEHMA Npobrem

4 — [Npegckasyemblin NpoLuece

3 — YcTaHOBMNEHHBIM Npouecc HenocnenoBaTenbHOE BLINONHEHUE

npoueccoB B paMKax opraHusauum

2 — Ynpaenaemblid npouecc [peBbIlLeHWe 3aTpaT MM CPOKOB; He-

npenckasyemoe Ka4eCteo npoaykKuunun

1 — BbinonHeHHbIN npouecc OtcyTCcTRYOWME UHOPMALMOHHbIE
npoayKThl;

pe3ynbraTtel Npouecca He JOCTUIHYTbI

Camas BbicoKkas

5.4 Puck, cBA3aHHbIW C NPOLIECCOM

Puck, cBAzaHHbIA C KaXaObiM NPOLECcCoM, 3aBUCUT OT BO3MOMXHOCTU BO3HWMKHOBEHMSA HEraTWMBHbIX MOCNEACTBUA B
peayneTare BbISBNEHHOrO HECOOTBETCTBMSA WM OT CaMMUX NOCNeacTBUNA.

HauvBbICLLUMI pUCK BO3HUKAET B CINy4ae CyLLEeCTBEHHOTO HECOOTBETCTBUSA Ha Bonee HM3KOM YPOBHE BO3MOXKHOCTEN
npouecca, Kak nokasaHo B Tabnvue b5.4.

Ecnu puckn ngeHTudyvumMpoBaHs! Ha ABYX UMy Bonee ypoBHSX BO3MOXHOCTEN NPOLECCa, TO 338 KAYECTBEHHYHO OLEH-
Ky pyUCKa Ons AaHHOro npolecca NpMHUMaKT OLEHKY CaMOro BeICOKOrO YPOBHS BO3MOXKHOCTEN.

Tabnuua bB.4— Puck, cBA3aHHbIN C KaXObIM YPOBHEM BO3MOXHOCTEN npouecca

YpoBeHb BO3MOXHOCTEN

npouecca, B KOTOPOM BO3HWKAOT
HeCOoOTBETCTBUA

Hebonbwoe
HECOOTBETCTBNE

3HaunTensHoe
HECOOTBETCTBUE

CyulecteeHHoe
HECOOTBETCTBMNE

5 — MHHOBaUMOHHBIN Npouecc

Hwuzkun puck

Hwzkuin puck

Huzkun pmuck

4 — [Mpegckasyemblin Npouecc

Huakuin prck

Huakmin puck

CpenHui puck

3 — YcTaHoBMEHHLIM Npouece

Huzkui puck

CpenHuu puck

CpenHui puck

2 — Ynpasnsiemblid npouecc

CpegHun prck

CpenHuii puck

Brlcokmia puck

1 — BbInonHeHHbIA npouecc

CpeaHui puck

Bbicokuin puck

Bbicoknia puck

B.5 OnpegeneHve npoLeccoB ¢ HAUBLICLLMM PUCKOM

Puck, cBasaHHbIM C KaabIM NpoLEecCcoM, MOXHO cBecTn B Tabnuuy (cm. Tabnuuy 5.4) n onpegenuts npouecc(el) ©

HanBbICLIEW CTENeHbH PHUCKa.
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Ecnu Heckonbko NpoLEeccoB CBA3aHbl C OAMHAKOBO BbICOKOW CTENEHBIO pyUcKa, Hanbonee BaxHbIe ANA OCTUXEHUS
Lenei npouecchl (B OTHOLLEHWUM 334aHHbIX TPEBOBaHMI) MOXHO ONPEAEenUTh C NOMOLLLIO NPOhEeCCUOHANLHOTO CYXKAEHUS
CUCTEMHBIX aHaNUTUKOB. [pY 3TOM, HECMOTPS Ha TO, YTO TEXHUYECKUE NPOLECCH! 3a4acTyo UMeloT Haubonbluee 3Hade-
HUE, B HEKOTOPLIX CMNyYasx He MeHbLlee 3HaYeHWe MoryT MMeTb obecnedmBaloLLmMe NpoLecehl.

b.6 NMoaxon k aHanuzy

[na kaxgoro npouecca rpynna CUCTEMHBIX aHaNWTUKOB BbINOMHAET CNeAyOWMe AeRCTBISA:

- 3y4yaeT KaK4oe CBOWCTBO rnpouecca B paMkax npoduns npouecca v BelIABMAET Mobble HECOOTBETCTBUA B CBOM-
cTBax npouecca (tabnuua b.1);

- paccMaTpuBaeT HeCOOTBETCTBMA B CBOWMCTBaX npouecca v onpegenseT Nodble HECOOTBETCTBUA Ha YPOBHE BO3-
MOXHOCTelW npouecca (tTabnunua b.2);

- onpefensieT cepbe3HoCTL nocneacTsui (Tabnuua 6.3) 1 noTeHUManbHbIA PUCK, CBA3AHHLIW € NPOLECCOM, KOTOPLIN
acCoUMMPYIOT C KaXKbIM HECOOTBETCTBUEM HA YPOBHE BO3MOXKHOCTEN npouecca (Tabnvua b.4);

- OnpefenseT, Kakoe HeCOOTBETCTBME Ha YPOBHE BO3MOXHOCTEW npouecca npeactaBnseT cobon HauBbICLLYIO CTe-
NeHb PUCKa, M NPUHMMAET ero Ka4eCTBEHHYIO OLIEHKY pPMCKa, CBA3bIBAA €€ C AaHHbIM NPOLECCOM.

3areM rpynne cMCTEMHbIX aHanNnUTUKOB HeobxoaMMOo onpeaennTb, Kakon npouecc(bl) CONpsikeH ¢ HanbonbLUen cTe-
neHbto pucka. Ecnv gea nnu Gonee nNpoLeccoB NPeAcTaBnAoT OQVHAKOBYIO CTeMNeHb pUCKa, NPUOPUTET PUCKOB MOXHO 3a-
AaTb Ha OcHOBE (haKTOPOB, ABMSHLMXCA BHELIHUMK NO OTHOLLEHWIO K OEWCTBUAM B paMKax Npouecca, Takmx Kak oueHka
BEPOATHOCTW BO3HWKHOBEHWUS PUCKA W BECOMOCTb NOCNEACTBUIA ANA OpraHv3aumu.

MpumeyaHune — Tam, rge 310 BO3MOXKHO, KAYECTBEHHYH) OLEHKY PUCKOB PEKOMEHOYETCA CONPOBOXAATh KO-
NIMYECTBEHHLIMW OLIEHKAMM C MCTONb30BaHMEM Hay4YHO 0DOCHOBaHHbBIX METOAOB MPOrHO3MPOBaHWS PUCKOB (CM. MpUNoXe-
Hua [ O).
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MpunoxeHune B
(cnpaBo4Hoe)

Mpumep hopmMupoBaHmua npocpuna npouecca

B.1 Obwan nHdopmaumnna

LleHHOCTb Npochuna npouecca 3akn4aeTca B TOM, YTO €ro NoHWMMaHWe crnocobCTBYET Ka4eCTBEHHOW OLIEHKE pu-
ckoB B npouecce. CogepxumMoe npoduns npouecca oTpaXaeT HEKOTOPYIO OMNMCATENbHYH XapakTEPUCTUKY AOCTUKEHUS
Lilenen npouecca Ans BbINONHEHUS OnpeaeneHHbIX TpeboBaHUA CUCTEMHOW MHKEHEPWUN.

Mpodhune npouecca BLIBOAAT M3 onpeneneHHbix TpeboBaHUA CUCTEMHOM UHXEHEPWUW W NPOCNEXUBAKOT 00 OOHO-
ro WUI HECKOMbKMX CBOWCTB, XapakTepM3yHLLMX Ka4yecTBO Mpouecca, UMK rnokasatenei kadectea, HesonacHoCcTM u/mnu
ahpekTUBHOCTM paccMaTpyBaeMO CUCTEMbI, KOTOPLIE XapakTepU3yrT CTEMEHb BbINONMHEHUA 3Tux TpeboBaHuii B pac-
cMmaTpuBaeMoi cucteme. B cBow ouvepenb camu TpeGoBaHWA MO3BOMAKT PYKOBOAMTENH BbIOpaTh COOTBETCTRYOLIUE
CBOWCTBA MPOLLecca 1 C MOMOLLLIO MoKasatenein onpenenvTte TpebyeMblil PEMTUHT ONA KaX40oro CBOWCTBA NpoLuecca Unm
COOTBETCTBYHOLLMIA YPOBEHb Ka4eCTBA NPOLECCa M OLEHKY YPOBHA Ka4ecTBa npouecca.

B uenom pykosogutenio pekomeHgyeTca BbibpaTb 0QHY MK HECKONBKO CyLLECTBYIOWMX BepbanbHbIX Mogenen npo-
LIeCCOB 1 MCMOMb30BaTh ONUCaHWE MPOLECCOB B BbIOpaHHLIX MOAENAX ANs XapakTepUCTMKU KavecTea npouecca. Ecnn
ONA BbINONHEHNA TpebOoBaHMIA CUCTEMHON MHXEHEPUM HEeoBXoaUMO OMpesenuTb O4WH UM HECKOMBKO AOMOMHUTENbHBLIX
NMpOLECCOoB, Y PYKOBOAMTENA eCThb [Ba BapuaHTa:

- onpegenuTb npouecc ana gemoHcTpauun cooteeTcTeus no FOCT P MCO/M3K 33004, TOCT P 57193 unu vHomy
CTaHAapTy, B KOTOPOM onucaH HeobxoaMMbIl Npouecc, YTobbl NONYYUTL COOTBETCTBYOLMIA NPOus NpoLecca;

- eCnW NPOLECC OpPUrMHAnNeH W He COOTBETCTBYET TpeboBaHuam, npueegeHHbiM B TOCT P MCO/M3K 33004,
MOCT P 57193 unn B nHOM cTaHaapTe, B KOTOPOM onucaH HeobxoauMelil Npouecc, TO UCnone30BaThk Npodune npouecca,
OTMETUB MpU 3TOM €ro HECOOTBETCTBUE AN LIenei onpeaeneHus pUcKoB.

B peaynerarte bynet chopmupoBaH Habop LeneBsix Npodmnein paanuyHeiX NPoLLECCOB, NPUMEHUMLIX K Npeanona-
raeMoMy WUCMOMb30BaHUI0 B pacCMaTpuBaeMoln CUCTEME (C pENTMHIaMu CBOMCTB NPOLECCOB).

Mpumevarnnn

1 Pabota no onpefeneHvio W WCMOMb3oBaHWKO Mpodvrer MPOLECCOB MOXKET ObiTb BbINMOMHEHA CUCTEMHBLIMA
aHanuTUKaMu.

2 K nporpammHomy obecnevyeHuto, KOTOPOE AOIKHO COOTBETCTBOBATb KPUTWUYECKM BaxHbIM Ans BGesonacHocTu
yeroseka TpeboBaHUAM CUCTEMHOW UHXEHEPUUW B KOHKPETHOW 0BnacTv NpMMEHeHUs, NPeabaABnAT UHble TpeboBaHus,
HEXENW K NporpaMmMHOMY 00eCneyeHnto, MCNoMb3yeMoMy ANs Co3aaHusa NepcoHansHbIX Beb-canToB. HekoTopele U3 Bhi-
DpaHHbIX NpoLeccoB B Moboi 06MacT NPUMEHEHWS AOMKHBI OTHOCUTLCH K Donee BLICOKMM YPOBHAM KavecTBa npouecca
AN OOCTVXKEHUSI MPUEMITEMbIX PUCKOB, CBA3AHHLIX C NPOLIECCOM, B TO BPEMS Kak Apyrie npoLeccskl, KOTopble OKa3biBaT
MEHbLLEE BINUSHWE HA PUCK, CBA3AHHLIM C NPOLIECCOM, A0MKHbI BbiTh 3dhdekTUBHBIMIM Ha Bonee HU3KNX YPOBHSAX KadecTea
npoecca.

3 YpoBeHb 3penocTn B MOOENM 3PerocTi opraHu3aunmn MoxeT ObiTb coCTaBneH ¢ y4eToM Habopa LeneBbIX Npo-
cdhunen NpoLeccos.

B.2 OnpepgeneHve npocunsa npouecca

B.2.1 O6wan nHcopmauusn

OnpegeneHve npodunsa npoLecca MoXeT OblTb BLINOMHEHO C MOMOLULID CNeaylowWwmnx 4eiCTBUIA:
- onpegeneHue Lenu;

- onpegeneHue none3oBarenen;

- onpepeneHne TpeboBaHU CUCTEMHON UHXEHEPWM;

- onpegeneHue obnactv NpUMeHeHNS;

- onpeferneHue xapaxkTepucTuK;

- onpegeneHue CyLecTBEHHOCTH Yyrpo3 1 YCIoBUiA B NpoLiecce;

- onpepfeneHune kputepues anga cbopa n 06paboTk MHopMaLKK;

- onpefgeneHue Mogdenu npouecca;

- onucaHve Npoduna npouecca;

- onpefeneHue nokasatenen JOCTMKEHUS KA4eCTBa rnpolecca.

Mpouecc onpegeneHus npodmna npouecca Takke MOXeT OblTe MPEACTaBNeH B BU4E CXEMbL.

B.2.2 OnpepgeneHue yenu

PykoBoguTenb BolbMpaeT unu onpegenaeT uenb Ans npoduns oueHMBaemMoro npouecca:
- B MHTepecax YOOBNETBOPEHUA onpedeneHHbix noTpebHocTel;

- ONSA OLEHKU JOCTUKEHWA KayecTBa NpoLecca BHYTPU paccMaTprvBaeMOo opraHm3aLmuy;
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- ANS OUEHKM OOCTMXEHUSA KayecTBa npoLuecca B ApYrol opraHu3auni, CBA3aHHOW C BbIMOMTHEHMEM OLEHMBAEMOr0
npouecca;

- Ana onpepeneHva HeobXxoaMMocTH y]'ly'-ILLIEHI/IFI C YHETOM KaXKOoro HeCOOTBETCTBMA MeXOy CpaKTVNECKMM O0CTn-
XKeHuwem Ka4vecTBa npouecca n I'IpOCpHJ'IEM npouecca.

B.2.3 OnpeneneHne nonb3oBaTeneu

PykoBoguTenes BoibupaeT unu onpegenaeT nons3oBartenei ang npodunen npoueccos. [podwunu npoueccos MoryT
BapbVMPOBATECA B 3aBUCMMOCTW OT Monb3oBaTtenei. Hanpumep, obweoTpacneBoe coobLiecTBO Nonb3oBaTene MoxeT
MCMonb30BaTe pasnuyHele BuUsHec-moaenu npednpuaTvin. KopnopaTtveHoe coobLUecTBO nonb3oBaTenell OOMKHO CooT-
BETCTBOBAaTbk KOHKpeTHOW Bu3Hec-mogenw npednpuaTus. AHanornyHelM obpaszom npodwunb OLeHVMBaeMoro npouecca,
OPWEHTUPOBAHHbBIA HA rPyNNy CNeuuanucToB UK NPOEKT, JOMKEH COOTBETCTBOBATh Bonee KOHKPETHbIM NoTpebHOCTAM
KomaHgel unu npoekta. B ocHoBe coobLuecTBa none3oBaTenel MoxeT ObiTh:

- cooBLLeCcTBO NoNb30oBaTene onpeaeneHHon oTpacnu, HanprMep aBToMobUNecTpoeHWs, MeauuUMHckoro obopyao-
BaHWA, TenekommyHukauun, UT-ycnyr;

- cooBLWEeCTBO NOMNL30BATENEN HA YPOBHE KOHKPETHOMO NPEANPUATUSA C KOHKPETHOW BU3HEC-MOAENbI0, YTO NO3BONSA-
€T Yy4YWUTbIBaTb NPOLECChl M XapaKTepUCTMKM NPeanpuaTis, KOTopble MOTYT 0Becne4nTs KOHKYPEeHTHOe NpenMyLLecTBo Mno
CpaBHEHWIO C APYTMMUW NPEAnpPUATUSMU;

- YpOBEHb rpynmnbl CNeunannucToB NPoeKTa B paMKax NpeanpusaTus ¢ onpefeneHHsIM Habopom TpeboBaHWi cucTeM-
HOM MHXEHEPWUW, HanpUMep rpynnbl CNeuranucToB No NpoekTam B 06nactu nporpaMmmHoro o6ecneyeHns B KOMNaHWM-no-
CTaBLUVKe Ans onpeaeneHns KOHKPETHBIX pEKOMEHAAUMI N0 COBEPLUEHCTBOBAHNIO NMPOEKTOB,;

- NpoheccnoHanbHoe Unu TEXHWYEeCcKoe coobLLecTBO Noneb3oBaTenen Ansa onpeaeneHvs pasfvyHbIX YPOBHEN 40-
CTUXMMOrO KayecTBa npouecca.

B.2.4 OnpepeneHne Tpe60BaHUA CUCTEMHOW MHXXEHEPUHN

PykosoguTene BbIGUpaeT unu onpegenset TpeboBaHWA CUCTEMHOW MHXEHEPUW, KOTOPbIE MOMYT BbITe UCMOMbL30-
BaHbl Npu dhopMmpoeaHuk npoduns npoueccos. Hanpumep, pykoBoguTernb MOXET onpegenuts TpeboBaHWe cUCTEMHOM
VHXXEHEePUW B OTHOLLEHWW NpOrpamMmmHoro obecneyeHus Ansa MeguunHckoro obopyaoBaHus ¢ BolgeneHnemM obasatensHom
npobnemaTuku obecnedyeHmna 6e3onacHOCTU Miofden (Kak nauueHToB, Tak 1 onepaTopos). JpyruM NpUMepom MoryT chy-
MWUTb TpeDoBaHUA CUCTEMHOW MHXEHEPUM Ha OCHOBE (DMHAHCOBBIX KPUTEPUEB UMW KPUTEPUEBR KadecTBa Npwu orpaHuye-
HWAX, CBA3aHHLIX ¢ obecneyveHnem besonacHocTu. [NogpobHee TpeboBaHNA CUCTEMHON MHKEHEPWK, KOTOPbIE MOTYT BbITb
MCMNomnb30BaHbl Npy hopMnpoBaHMK npoduna npoueccos, npuBegeHsl B FTOCT P 57193, TOCT P 59329 — [OCT P 59357,
FOCT P 59989 — NOCT P 59994,

B.2.5 OnpepneneHne obnactv npumeHeHUs

PykoBoguTene BoibupaeT mnv onpegenseT obnacTe npumeHeHns npodunein npoueccos. Obnacte NpUMEHEHWA
JomkHa onpedensTb co3gaHve Lenesbix Npodunend NpoLeccoB B OTHOLWEeHWK Bbibopa Mogenu kaxgoro npouecca. Monb-
3oBaTenell npoduiei NPoLeccoB HeobxoAUMO Takke HanpaeBWTe Ha BbIOop nNpoduns Ans ero UeneBoro HasHa4yeHus v
Lenen cooTBETCTBYHOLLEH OpraHM3aumm, HanprmMep NocTaBLLMKa CUCTEMbI MM NOCTaBLUMKa NporpaMMHoro obecneyeHus.

ObnacTe NpUMeHeHUs MoxeT BbiTe onpefeneHa B LUMPOKOM CMbICIe, HanpuMep Ans cucTem, NporpaMmmHoro obe-
cnedeHua unu UT-ycnyr (unn Gonee KOHKPETHO: Hanpumep, nporpammHoe obecnedeHue Ans anekTpudeckux Bnokos
yrnpaeneHus 1 KOHTpons ckopocTn asTomobuns). Yem BGonee koHkpeTHa BbibpaHHasa obrnacTe npumeHeHus, Tem Bonee
MOHATHLIM SIBMSIETCA ONpefeneHne KOHKPETHBIX MPOLECCOB, XapakTepucTUK KaYecTea npouecca 1, cnegosaTtensHo, Tem
BbILLe Ka4eCTBO Npodunei NpoLeccoB 1 Ux NPUMEHUMOCTE AN KOHKPETHbIX nonb3oeateneid. C Apyrol CTOPOHBI, CAnLL-
KOM y3Koe onpefeneHne cHwkaeT obLlyio npuMeHMMocTs nNpoduneit npoueccoB. bonee wupoko 3agasaeman obnacTe
NPUMEHEeHUS, Kak NpaBuNo, 0xBaTkiBaeT bonklliee Yucno nons3oearenei. C Apyroi CTOPOHbLI, CAMLLKOM WMPOKoe onpeae-
neHve obnacT NPUMEHEHWUA NPUBEOET K MEHEE NONEe3HLIM PEKOMEHAALMNAM U NOTEHLMaNbHOW HeobxoaMmMocTu BonbLuen
apganTauuy npodunsa ¢ y4eTOM cneundmnkin ero NPUMeHEHNs KOHKPETHBIMW NOMNb30BaTENAMM.

B.2.6 OnpegeneHve xapakTepucTUK

PykoBoauTene onpenenseT xapakTepuCcTUKY UMW BeIBUpaeT onvcaHue XapakTepucTUKW ANS COOTBETCTBYHOLLEN
obnacTv nNpuMeHeHus. XapakTepucTuka unv onucaHue XapakTepuCTUKU AOMKHbI OTPaxaTk YPOBHWM CBSI3aHHOMO C Mpo-
LiecCoM pMCKa WK CO34aHUs NOMe3HblX CBOWCTB, KOTOPbIE NPUCYTCTBYIOT NpU npuMeHeHun. CnegosaTensHo, onvcaHvie
XapakTepucTUKN OOIMKHO YETKO OnpenendTb KpUTEpWUW, yKasbiBalolwme Ha HeobXxoQuMMOCTb MCMOMNb30BaHWA HECKONbKWX
ee oopM, Ha OCHOBAHWUW KOTOPbLIX ONpeaensieTcs Konu4ecTBo HeobxoamMmblx Habopos npoduneit NpoLeccoB 1 co3gaHue
Kaxgoro Habopa.

Xapaktepuctuka MoxeT BbiTb OCHOBaHa Ha OAHOM WINKM HECKOMNbKWUX KPUTEPUSX NOME3HOCTU XapaKTepUCTUKM (MK
Ha coYEeTaHWW KpUTEPUER). STUMW KPUTEPUAMMW CPEAM NPOYEro MOryT BbITh: KPUTEPUU KPUTUYHOCTKM BrU3Heca unm ycnyriu,
KpUTEPUM KPUTUYHOCTK Be3onacHOCTU, (PUHAHCOBbLIE UMM ONEepPaLMOHHBIE KPUTEPUU, KPUTEPWU KadecTBa, (byHKUMOHamMb-
Hble KpUTEPUU, KpUTEPUM CBOEBPEMEHHOCTM OCTaBKK. Hanpumep, onvcaHve xapakTepyucTUKKN, MCMOMb3YIoLLEe KpUTEPUK
KpUTUYHOCTU Be3onacHoCTW, JOMKHO NPUBECTH K CO3AaHWI0 HECKOMNBKMX YPOBHEN Be3onacHocT, HanpuMep B AnanasoHe
OT KpUTHYeckoro Ana 6e30nacHOCTU YenoBeka, yMepeHHON BaXXHOCT Ang 6e3onacHoCTy, HU3KOW BaxkHoCTW Ana Besonac-
HOCTW UNK Aaxe He MMeloLLero OTHOLEHUS K Be30nacHoCTU.
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[Ons BeibpaHHoro npouecca MoXeT noTpeboBaThes Apyras XxapakTepucTuKa KavyecTBa Mpolecca, COOTBETCTRYIO-
AR MEHSAIOLLIEMYCS PUCKY, CBA3AHHOMY C npoleccoM. Kaxaas oTaenbHas XxapakTepucTika MOXKET NPUBECTM K CO34aHUIO
OTAEnLHOro Npoduns oLeHMBaeMoro npolecca. MpaBuUnbHO onpeaeneHHas xapakTepucTuka ByAeT YeTko HanpaensaATh
nonL3oBaTeneil B hopMMpoBaHuM afeKkBaTHoro Habopa LeneBbix Npodnnei NpoLEcCoB ¢ COOTBETCTRYIOLLMMUN CBOMCTBA-
MW MPOLIECCca NS CHWKEHUS! PUCKOB, CBA3AHHBIX C NMPOLECCOM, W YOOBMNETBOPEHWS TPeBOBaHMiA CUCTEMHOI UHXEHepUK
Ans obnacTvt NpUMeHEHVA 1 OXKUAAHWIA NOMb30BATENEN.

B.2.7 OnpepgeneHuve cyLlecCTBEHHOCTU YrpPo3 U YCINOBUIA B NpoLecce

B ycnoBusax HeonpeaeneHHoCTU PyKOBOAWUTEML ONpPefensieT CyLecTBEHHOCTb Yrpo3 U yCnoBui B npouecce. Ons
3TOr0 WCMOMNb3yHTCA MeToabl, TpeboBaHMa K KoTopbiM cdopmynupoaHsl B FTOCT P §9991—2022, nogpazaen 7.5, npu-
Mepbl 3a4a4 onpegeneHns CyLecTBEHHbIX Yrpo3 1 YCIOBKIA OTPaXKeHbl B TOM e ctaHgapte (cMm. A.1.3).

B.2.8 OnpepgeneHue kpuTepueB onsa c6opa n o6paboTku uHcpopmayum

PykoBoguTens onpegensieT kputepun ana cbopa u 06paboTkn mHdopmaLmm, UCNonb3yeMon npy onpeaeneHun
npodunsa npouecca. Kputepun OOMKHbI Y4UTbIBATL TN coBrpaemMoin nHopMmauun, pasMep BbIDOPKM AaHHbIX, CNOcoObI
obecneyeHns penpe3eHTaTMBHOCTI COBpaHHbIX AaHHbIX 118 NOoNb30BaTenen, ceass MHOPMaLMKM C paccMaTpyUBaeMbIMU
yrpo3amMm 1M yCnoBUSMM, BMAIOLLUMIA Ha BLINOMHEHWE MPOLUECCa, BO3MOXHOCTL OTCMEXMBAHUA OaHHbBIX U pe3ynsTaToB
BhIMOMTHEHWA MpoLecca.

B.2.9 OnpegeneHne Mogenuy npouecca

PykoBoguTenb OOMKeH OnpenenuTb, Kakas aTanioHHas Mogenb npouecca MoxeT BbiTb Mcnonb3oBaHa. [Ona Bbl-
Bopa MoZenu paccMaTpUBaeMoro npoLecca YYUTHIBAKOTCA BO3MOXKHbLIE NokaszaTenu, Moaenu, MeToasl U pekoMeHgauum
no MOCT IEC 61508-3, TOCT P MCO 13379-1, TOCT P MCO 13381-1, FOCT P NCO 17359, TOCT P MCO/M3K 33003,
MOCT P 51901.1, FOCT P 51901.7, TOCT P 51901.16, TOCT P 54124, TOCT P 58771, FOCT P 59329 — IOCT P 59357,
MOCT P 59989 — TOCT P 59994, TOCT P M3K 61069-1 — [OCT P M3K 61069-8, TOCT P M3K 61508-1,
rOCT P M3K 61508-2, TOCT P M3K 61508-5 — TOCT P M3OK 61508-7.

O6ocHoBaHKWe caenaHHoro Belbopa NoanexuT JOKYMEeHTUPOBAHMIO.

B.2.10 OnucaHue npoduns npouecca

B onucanvu npochmna kakgoro npouecca npeaocTaBnAlTCA:

- UMS 1 naeHTUUKaTop NpoLecca;

- Lenb npouecca;

- aTanoHHaa Modenb npouecca;

- MHdOpMAaLUMA O NPOCMNEXUBAEMOCTHU 0T cobrpaeMblX AaHHbIX A0 XapakTEPUCTUMK TpebyeMoro ypoBHS KadecTea
npolecca unm CBOWCTB npoLecca;

- TpebyeMble CBOMCTBA NpoLecca WM PeMTUHI CBOWCTE ONA KaXO0W OnpeneneHHon XxapakTepucTukin BMecTe ¢ 060-
cHOBaHWeM TpebyembIX CBOWCTB npouecca. B obocHoBaHuK ykasbiBaeTcd, kakve 6azoBble M obwmne moaenu, MeToabl,
MEeToauKN Heobxoaumbl Ans oueHKM Tpebyembix CBOWCTE npoLecca;

- pEKOMEHA ALK MO MCMONB30BAHMIO.

B kavecTBe gononHUTENBHOW MOXET BbITh NpegcTaBneHa MHoOpMaLns:

- 0 cnocobax naeHTUMKaLUN NPOLECCOB, BNUAKOLUMX HA OOCTUXEHWe TpeboBaHWi CUCTEMHOW MHXEHepUn B 06-
nacTu NPUMEHEHWS;

- O [ONOIHUTENbHBIX MpoLeccax, MeEToAaxX M METOAMKAX, KOTOpbIE MOMOralT AOCTUYbL peanu3auuu TpeboBaHuii
CUCTEMHOW NHXEHEPUMN.

B.2.11 OnpepeneHue nokasaTtenen QOCTUXeHUSA KayecTBa npouecca

CTeneHb JOCTUXKEHWSA KadecTBa npolecca oueHUBaeTcs BeibpaHHbIM NokasaTeneM (nokasatensamMu). MNonHoe onpe-
AeneHne npocuns npouecca BrNoYaeT B cebsa oLeHKy Lenesoro Mcnonb3oBaHus npouecca v Nobyko AoNONHUTENbHYO
WHOpMALIMIO, CBA3AHHYI0 C MCMONb30BAHWEM B COOTBETCTBMM C 6.3. PekoMeHOaLMM No KONMYECTBEHHbIM NoKasaTensim
CM. B npunoxexun I,
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MpunoxeHue I
(cnpaBo4Hoe)

FOCT P 71440—2024

TunoBble NOKa3aTenu, Mogenn U MeToAbl NPOrHO3UpPoOBaHWUA PUCKOB

B maHHOM npunoxeHnn npuBedeHbl CCbINKW Ha CTaHAapThl CUCTEMHON UHXEHepUW, codepxallme pekoMeHdauuv
MO TUMOBbIM KOMMYECTBEHHbBIM NoKa3aTensam, MOAensaM 1 MeTogam NPorHO3MpPOBaHUS PUCKOB BO BCEX CUCTEMHbIX NPOLECc-
cax, CBOMCTBEHHbIX XWU3HEeHHOMY LuKny cucTem no FTOCT P 57193 (cm. Tabnuyy .1). 31K nokasatenu, MeTodkl U Modenu B
NOMHOW Mepe NpMMeHUMbl Ans hopMUpoBaHus Npoduns NPoLEeccoB, a Takke NS pelleHns 3agay CUCTEMHOIo aHanuaa.

Tabnuuya 1 — CcbifKkM HA TUMNOBLIE MOLENM M METOLbLI NPOrHO3UPOBAHUA PUCKOB

CucTeMHbIN Npouecce

BepoaTHOCTHLIE NoKasaTenu pucka

TUNOBbLIE MOAENKW U METOAbI

[Mpouecce! Nprnob-
pPETEHUA U NMOCTABKM
npogyKuMK 1 ycnyr ans
cUCTEMBI

Puck HapylleHua HagexHOoCTH peanuaaummn npouecca (6es
y4yeTa OOononHUTENbHbIX TpeBoBaHuiA);

PWCK HapyLUeHWs JOMNONHNTENbHbLIX CreumMduyecknx cu-
cTeMHbIX TpeboBaHWi (Ha NpuMepe TpeboBaHWiA No 3aluuTe
VMHopmauuu);

PWCK HapyLUeHWa peanu3auuny npolecca ¢ y4eTom gonor-
HUTENBHBIX CNeUMnIeckuX cUCTEMHbIX TpeboBaHui (Ha
npumepe TpeboBaHWA Mo 3almUTe UHopMaLMK)

Mo MOCT P 59329—2021
(npunoxeHue B)

Mpouecc ynpaeneHus
MOAENbHO KU3HEHHOTO
LMKIa cUCTEMBI

Puck HapylweHua HagexxHoCTH peanuaaumm npouecca (6e3
y4yeTa OONONHUTENbHLIX TpeboBaHuit);

PVCK HapyLUeHWs JOMNONHUTENbHbLIX CreundU4ecKkmx cu-
cTeMHbIX TpeboBaHWiA (Ha NpuMepe TpeGoBaHWiA No 3almTe
VHdopmauumn);

060BLLEHHBIN PUCK HApYLLEHWA peanuaauun npouecca ¢
YYETOM AONOMHUTENBHBIX CNeUnbUYECKX CUCTEMHBIX Tpe-
BoBaHuK (B TOM YMcrie Ha npuMepe TpeboBaHui Nno sawuTe
VHdopMaumm)

Mo MOCT P 59330—2021
(npunoxexue B),
FOCT P 59992—2022
(npunoxeHue B)

Mpouecc ynpaBneHns
VHMDPacTPYKTYPOW Cu-
cTEMbI

Puck HapyLLleHWsa HageXHOCTU peanusauun npouecca (6e3
y4yeTa OONONHUTENbHBLIX TpeboBaHuii);

PWCK HAPYLLEHWSA OOMNOMHUTENBHLIX CNeUnUYEecKnx cu-
CcTeMHbIX TpeboBaHKi (Ha NpuMepe TpeboBaHWA No 3almMTe
VHdopmauumn);

0600LUEHHBIA PUCK HAPYLLEHWA peann3auum npoLecca ¢
YYETOM JOMOMHUTENBHBIX CNELM(UYECKUX CUCTEMHBIX Tpe-
BoeaHui (B TOM Yncne Ha npumepe TpeboBaHWi No 3awuTe
WHopMaLumm)

Mo MOCT P 59331—2021
(npunoxexuve B),
MOCT P 59993—2022,
(npunoxeHue B)

Mpouecc ynpaeneHus
nopTdenem NpoekTos

Puck HapylleHua HagexHOCTH peanuaaumm npouecca (6e3
y4yeTa gononHUTENbHbIX TpeboBaHuin);

PWCK HapYLUEeHWS JOMONMHNTENbHbIX CreumMpuyecknx cu-
cTeMHbIX TpeboBaHWiA (Ha NpuMepe TpeboBaHWiA No 3aluTe
VMHopMauumn);

PWCK HapyLUeHNA peanu3aluy npouecca ¢ y4eToM gornor-
HUTENbHBIX CNeLMpUYEecKUX cucTeMHblx TpeboBaHui (Ha
npumepe TpeboBaHW Mo 3alUTe UHhopMaLmm)

Mo MOCT P 59332—2021
(npunoxeHue B)

Mpouecc ynpaBneHus Ye-
NOBEYECKUMU pecypcamu
CUCTEMBI

Puck HapylweHua HagexHoCTH peanuaaumm npouecca (6es
yyeTa OONoNHUTENbHLIX TpeboBaHuin);

PVCK HapYLUeHWA JOMNONHUTENbHbLIX CRELMPpUHECKNX CA-
cTeMHbIX TpeboBaHui (Ha Npumepe TpeboBaHWKA No 3aLuTe
MHdopmMauuun);

PWCK HapyLUeHWa peanu3auuny npouecca ¢ y4eTom gonor-
HUTENbHBIX cneuMn4eckux cucTeMHblx TpeboBaHun (Ha
npumepe TpeboBaHMiA Mo 3awmTe MHdopMaLnn)

Mo MOCT P 59333—2021
(npunoxeHue B)
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lpodomxeHue mabnuyst 1

CucTemHblin npouecc

BeposTHOCTHBIE nokasaTeny pucka

Tunosble Mogenn u metonbl

Mpouecc ynpaeneHns
Ka4eCcTBOM CUCTEMBbI

Pwck HapyLieHWa HagexHOCTH peanusaumu npouecca (6es
y4eta AOononHUTENBHbIX TpeboraHui);

PUCK HapyLLUeHWs AONoNHUTeNbHBIX cneumnguyecknx cu-
cTeMHbIX TpeboBaHuit (Ha Nnpumepe TpeboBaHuii No 3aluTe
WHhopMaumm);

00600LUEeHHBIV PUCK HAapYLUEHWA peanu3aluy npouecca
YHETOM OONOMHUTENBHBIX CNeLndUYecKkMx CUCTEMHBIX Tpe-
BoBaHWit (B TOM YKUCne Ha NpuMepe TpeboBaHWi Mo 3aluTe
uHchopMaLmm)

Mo MOCT P 59334—2021
(npunoxeHue B),
[OCT P 59989—2022
(npunoxeHue B)

MpoLecc ynpaeneHua
3HAHWUAMU O CUCTEME

Pwck HapyLueHWa HageXHOCTH peanusauuu npouecca (6e3
y4yeta O0MoNHUTENbHbIX TpeboBaHWiA);

PWCK HapyLUeHWs AOoNoNHUTENbHBLIX Cneunguyeckmx cu-
cTeMHbIx TpeboBaHui (Ha Nnpumepe TpeboBaHuiA No 3awmTe
WUHhopMaLmu);

pYCK HapyLLUeHWa peanu3aumm npouecca ¢ y4eTom Jonon-
HUTENbHLIX cneundUYecKx cUCTeMHbIX TpeboBaHui (Ha
npvmepe TpeboBaHuin No 3awmTe UHopMaumm)

Mo MOCT P 59335—2021
(npunoxeHue B)

MpoLecc NnaHMpoBaHus
npoexTa

Pwck HapyLueHWa HagexHOCTH peanusaumu npouecca (6es
y4yeta AoNonHUTENbHbIX TpeboBaHuin);

PUCK HapyLUeHWsA AONOMNHUTENbHBIX CneLmgpuyecknx cu-
cTeMHbIx TpeboBaHui (Ha Nnpumepe TpeboBaHuii No 3awnTe
WHChopMaLuun);

PYCK HapyLLUEeHWA peanu3aunm npouecca ¢ y4eTom Jonon-
HUTENbHBLIX CNeunUYeckux CUCTeMHbIX TpeboBaHuiA (Ha
npvmepe TpeboBaHWA No 3allUTe UHOPMaLIUK)

Mo MOCT P 59336—2021
(npunoxeHwe B)

MpoLEcC OLEHKM U KOH-
Tpons npoekTa

[na cuctemMHbix npoueccos puckn no MOCT P 59337—2021
(nogpasgen 6.3) (c yyeToM OONOMNHUTENBHBIX cneynduye-
CKMX CUCTEMHLIX TpeboBaHuMi Ha npumepe TpeboBaHWii No
3awumrte uHgopmauum) u no MOCT P 59990—2022 (nogpas-
aen 6.3)

Mo MOCT P 59337—2021
(npunoxeHue B),
MOCT P 59990—2022
(npunoxeHue B)

Mpouecc ynpaeneHns
peLueHnAMM

Pwck HapyLueHwa HadeHOCTU peanuaauumn npouecca (6e3
yyeta AononHUTEnNbHbIX TpeboBaHuin);

PWCK HapyLUeHWsA AONONHUTENbHBIX Cneunguyecknx cu-
cTeMHbIx TpeboBaHuin (Ha Nnpumepe TpeboBaHwui No 3awwnTe
WHhopMaumm);

PYCK HapyLLUeHWsa peanu3aumm npouecca ¢ y4eTom Jonon-
HUTENBHBIX CNeuMdUYeckux cucTeMHblx TpeboBaHui (Ha
npvmepe TpeboBaHWA NO 3allMTe UHOPMAaLIUK)

Mo MOCT P 59338—2021
(npunoxeHue B)

Mpouecc ynpaeneHns
pUCKamu AN CUCTEMBI

[na cuctemMHbix npoueccos pucku no MOCT P 59339—2021
(nogpaspen 6.3) (c yyeToM OONOMNHUTENBHBIX cneynduye-
CKMX CUCTEMHbIX TpeboBaHui Ha npuMepe TpeboeaHMi no
3almTe UHdopmMaLum);

WHTErpanbHbIE PUCKM HAPYLLEHUA KA4ECTBA CUCTEMbI B CLiEe-
HapHbIX YCNOBUAX KOMBWHALMW UCNONb3YeMbIX CUCTEMHbIX
NMPOLECCOB B TEYEHUE 330aBaEMOro nepuoaa NporHo3sa rno
[OCT P 59991—2022 (nogpaznen 6.3)

Mo MOCT P 59339—2021
(npunoxeHue B),
[OCT P 59991—2022
(npunoxeHue B)

Mpouecc ynpaeneHws
KOHwUrypaumein cucte-
Mbl

Pwck HapyweHwa HagekHoCTH peanuzauun npouecca (6e3
y4yeTa AononHUTenNbHbIX TpeboBaHuit);

PWCK HapyLLUeHWsA 4ONoNHMTeNbHbIX Cneunguyecknx cu-
CTeMHbIX TpeboBaHuit (Ha NpuMmepe TpeboBaHuiA Mo 3aluTe
uHcpopMaumm);

PWCK HapyLLUeHWs peanu3aunm npouecca ¢ y4eTom Jonon-
HUTENBHBIX CNeLupUYeckux cucTeMHblx TpeboBaHui (Ha
npumepe TpeboBaHMI Mo 3aWmuTe MHOPMaLIUK)

Mo MOCT P 59340—2021
(npunoxeHue B)
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lMpodomxeHue mabauusi 1

FOCT P 71440—2024

CucTemHbIn npouecc

BepoaTHOCTHbIE NoKasaTtenu pucka

TunoBble MOAENW U METOLbI

Mpouecc ynpaeneHuns
VHbopMaUuWel CUCTEMBI

Puck HapyLleHWa HagexHOCTH peanuaaummn npouecca Kak
Takoeoro (bes yyeta gononHuTeneHbIX TpeboBaHuii);

PWCK HapyLUeHWA AOMNONHUTENBHEIX CreumndUHecknx cucTem-
HbIX TpeboBaHW (Ha npumepax TpeboBaHWA K HAAEKHOCTH
1 CBOEBPEMEHHOCTU NPeacTaBNeHns, NONHOTLI U 4OCTOBEP-
HOCTU BbIXOOHOW nHdopmauun, TpeboBaHMi No 3awute
VMHopMauum);

PWCK HapyLUeHWs peanu3alum npouecca ¢ y4eTom gonor-
HUTENbHBIX CNelUMpUIeckux cucTteMHelx TpeboBaHun (Ha
npumepax TpeboBaHWii K HaAEXKHOCTW U CBOEBPEMEHHOCTH
NpeacTaBneHns, NONHOTEI U JOCTOBEPHOCTW BbIXOOHOW WH-
copmaumn, TpeboeaHWiA No 3aWmuTe MHhOPMaLWK)

Mo MOCT P 59341—2021
(npunoxeHue B)

Mpouecc namepeHun
cucTemsl

Puck HapylweHua HagexHocTU peanuaaumm npouecca (6es
y4yeTa OONoNHUTENbHBLIX TpeboBaHuii);

PVCK HapyLUEeHWs OOMNONHATENBHBLIX CReuMUYecknx cu-
CcTeMHbIX TpeboBaHKI (Ha NpuMmepe TpeboBaHWA NO 3alunTe
VHdopmauuun);

PVCK HapyLUeHNa peanu3aluy npouecca ¢ y4eTom gonor-
HUTENbHBIX cneLMdU4eckux cUcTeMHbIX TpeboBaHui (Ha
npumepe TpeboBaHWA No 3almUTe UHopMaumm)

Mo FOCT P 59342—2021
(npunoxeHune B)

Mpouecc rapaHTum Kade-
CTBa AN CUCTEMBI

[nsa cucteMHbix npoueccos pucku no MOCT P 59339—2021
(nogpasgen 6.3);

WHTErpPanbHbIe PUCKW HapYLLEHUS Ka4ecTBa CUCTEMBI MO
[OCT P 59991—2022 (nogpasgen 6.3)

Mo MOCT P 59994—2022
(npunoxeHwue B)

[Mpouecc aHannsa 6us-
Heca WMu HasHa4YeHus
cucTeMbI

Puck HapyLueHusa HagekHOCTU peanusauun npolecca (6e3
y4eTa QOMNoNHUTENbHbIX TpeboBaHWin);

PWCK HAPYLLEHWSA OOMOMHUTENBHBIX CNeunUYecKnx cu-
cTeMHbIX TpeboBaHKI (Ha Npumepe TpeboBaHWA No 3alimnTe
VHopMauuun);

PUCK HApPYLLEHWA peanu3aunm npoLecca ¢ y4etoM Sonor-
HUTENbHLIX cneuMpU4eckux cucTeMHblx TpeboBaHuin (Ha
npumepe TpeboBaHWA No 3alUTe MHopMaumm)

Mo MOCT P 59344—2021
(MpunoxeHue B)

Mpouecc onpeneneHus
notpebHocTen u Tpe-
boBaHWA 3aMHTEpeco-
BaHHOW CTOPOHLI ANA
cHUcTEMBI

Puck HapylleHua HagexHOCTH peanuaaumm npouecca (6es
y4yeTa OononHUTENbHbIX TpeboBaHuii);

PWCK HapyLUeHWs AOMNONHNTENbHbLIX CheumMdU4ecKknx cu-
cTeMHbIX TpeboBaHWi (Ha NpuMepe TpeboBaHWiA No 3aluTe
VHopMmauumn);

PYCK HapyLUeHKa peanu3aluy npolecca ¢ y4eTom gonor-
HUTENbHBIX CNeLUMU4eckux cucTeMHblx TpeboBaHun (Ha
npumepe TpeboBaHWI Mo 3aluUTe UHopMaLmK)

Mo MOCT P 59345—2021
(npunoxeHue B)

lMpouecc onpegenexHus
CUCTEMHbLIX TpeboBaHui
(Ha npumepe Tpebosa-
HWIA Mo 3almTe UHQop-
Maumu)

YacTHble nokazaTenu puUcka peannaauum yrpo3 besonacHo-
CTW MHAOPMALIMK, HanpaBneHHLIX Ha HapyLleHue PyHKLMO-
HMPOBaHWA CUCTEMbI, B YCIOBUAX OTCYTCTBMA Mep 3alluThl,
npegnaraembix K NpUMEHEHWIO B Xoae hopMUpoOBaHUS
CUCTEMHBIX TPEDGOBaHWIA, 1 B YCMOBUAX UX NPUMEHEHUS (MOo-
KazaTenu ocTaToMHOro pUcka HapylieHusa yHKLUMOHWPOBa-
HUA CUCTEMBI);

YacTHble NoKasaTenu pyucka peannaaumn yrpos YTEeYKM KOH-
duaeHuransHol MHOOPMAaLIMK B YCNOBUAX OTCYTCTBUS MEP
3alWKThl, NpeanaraemMbix K NpUMEHeHUo B xoae dopMmnpoBa-
HWS CUCTEMHBIX TpeDoBaHWIA, U B YCNOBUAX UX MPUMEHEHUA
(nokasaTenu ocTaTovHOro pyucka HapylleHusa TpeboBaHui
Mo 3aLuTe KoHpUAeHUansHo MHopMaL M B CUCTEME
WI1 O CUCTEME);

Mo MOCT P 59346—2021
(npunoxeHua B, O )
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FOCT P 71440—2024

lpodomxeHue mabnuyst 1

CucTemHblin npouecc

BeposTHOCTHBIE nokasaTeny pucka

Tunosble Mogenn u metonbl

WHTErpanbHbIE NOKasaTenu pyUcka peannaawlun yrpos, Ha-
npaBneHHbIX Ha HapylleHne PYHKLWOHUPOBaHWUS CUCTEMbI

B TEYEHMWE €€ XU3HEHHOTo UUKNa, B YCNOBUSX OTCYTCTBUSA U
NpPMMEHEHMA Mep 3alMThl, NpeanaraeMbix B xoge (hopMupo-
BaHUA CUCTEMHbIX TpeboBaHUWIA.

MpumedaHue — [lpuBedeHHbLIe MOKasaTenu
OEMOHCTPUPYIOT BO3MOXHOCTM MOAWMUKALMKA NoKasaTenei
MPOTrHO3MPYEMBIX PUCKOB.

MpoLecc onpedeneHust
apXUTEKTYPbl CUCTEMBI

Pwck HapyLueHWa HagexHOCTH peanusaumu npouecca (6es
y4yeta OOoNonHUTENbHBLIX TpeboBaHui);

PUCK HapyLUeHWs AONOMNHUTENbHBIX CneLmMgpuiecknx cu-
cTeMHbIx TpeboBaHui (Ha Nnpumepe TpeboBaHuiA No 3awnTe
nHhopMaumm);

PYCK HapyLLUEeHWA peanu3aumm npouecca ¢ y4eTom Jonon-
HUTENbHBLIX CNeLMUYecknx cMCTeMHbIX TpeboBaHui (Ha
npvmepe TpeboBaHWii No 3almMTe UHOPMaLIUK)

Mo MOCT P 59347—2021
(npunoxeHue B)

Mpouecc onpegeneHns
npoekTa

Pwck HapyLueHWa HageXHOCTH peanusauuu npouecca (6es
y4eta AONoNHUTENBHbIX TpeboBaHui);

PWCK HapyLUeHWUs AONONHUTENbHBIX cneunguyecknx cu-
CcTeMHbIX TpeboBaHuii (Ha Nnpumepe TpeboBaHWiA No 3awuTe
WHbopMaumun);

PUCK HapyLUeHWsa peanu3aumm npouecca ¢ y4eTom Aonon-
HUTENBHBIX CNeuMdnyecknx cucTeMHelx TpeboBaHui (Ha
npumepe TpeboBaHW NO 3allUTe UHOPMaLIUK)

Mo MOCT P 59348—2021
(npunoxeHue B)

M pouecc CUCTEMHOIo
aHanunisa

Pwck HapyLueHWa HagexHOCTH peanusaumu npouecca (6es
y4yeTa AoNONHUTENBHBLIX TpeBoBaHW);

PWCK HapyLUeHWUsA AONONHUTENbHBIX CneLmMpuyeckmx cu-
CcTeMHbIX TpeboBaHuit (Ha Nnpumepe TpeboBaHWiA No 3allnuTe
WHhopMaumu);

PWCK HapyLLeHWs peanu3aunm npolecca ¢ y4eTom Jonon-
HUTENBHBIX CNeuMgpuyecknx cucTeMHelx TpeboBaHui (Ha
npumepe TpeboBaHM No 3aWmUTe UHGOPMaLIUK)

Mo MOCT P 59349—2021
(npunoxeHue B)

MpoLecc peanuaamm
cuCTEMBI

Puck HapylueHnsa HagekHoCTU peanv3auny npouecca (6es
y4yeTa OOoNoNHUTENEHbLIX TpeboBaHuin);

PUCK HapYLUEHUA AONONHUTENBHBLIX CreLngUYECKIX CH-
cTeMHbIx TpeboBaHui (Ha Nnpumepe TpeboBaHwii No 3alnTe
WHchopMaLuun);

PWCK HapyLleHUsa peanuaaunm npouecca ¢ y4eTom Aonon-
HUTENbHBIX CNeLMpUYeCcKMX CUCTEMHbIX TpeboBaHuiA (Ha
npvmepe TpeboBaHwuin No 3awmTe MHopMaLnK)

Mo MOCT P 59350—2021
(npunoxeHue B)

MpoLecc KOMMIEKCUpPo-
BAHWSA CUCTEMBI

Pwck HapyLueHWa HagexHOCTH peanusauumu npouecca (6es
yyeta AoNonHUTENBHbIX TpeboraHui);

- PUCK HapyLUeHWs1 JOMOMHUTENMBHBIX cneunduyeckux cu-
cTeMHbIx TpeboBaHui (Ha Nnpumepe TpeboBaHuii No 3awwmTe
WnHhopMaumm);

- PUCK HapyLLeHWs peannsaumn npouecca ¢ y4eToM fonon-
HUTENbHBIX CNeuMdUYeckux cMcTeMHbIx TpebosaHui (Ha
npvmepe TpeboBaHWiA No 3almTe UHOPMaLIUK)

Mo MOCT P 59351—2021
(npunoxeHue B)
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OkoHyaHue mabnuus: I 1

FOCT P 71440—2024

CucTemHbIn npouecc

BepoaTHOCTHbIE NoKasaTtenu pucka

TunoBble MOAENW U METOLbI

MNpouecc Bepudhukaumnn
CUCTEMBI

Puck HapylleHWa HageHOCTH peanuaaumm npouecca (6es
y4yeTa AononHUTENbHLIX TpebosaHnit;

- PUCK HapyLUeHWs SOMOMHUTENBHBIX cneunduyecknx cu-
cTeMHbIX TpeboBaHui (Ha Npumepe TpeboBaHWiA No 3aluTe
VMHopMauumn);

- pUCK HapyLUeH\s peanu3alumn npouecca ¢ y4eToMm Jonon-
HUTENbBHBIX CNeUMpUIECKMX CUCTEMHBIX TpeboBaHun (Ha
npumepe TpeboBaHWI MO 3alUTe UHopMaLIMK)

Mo MOCT P 59352—2021
(npunoxeHue B)

lMpouecc nepegayn
CUCTEMBI

Puck HapylweHua HagexHoCTH peanuaaumm npouecca (6es
y4yeTa OONONHUTENbHEIX TpeboBaHuii);

- PUCK HapyLLEHWS SOMOMHUTENBHbBIX CNeunduyecknx cu-
cTeMHbIX TpeboBaHWiA (Ha NpyuMepe TpeboBaHWiA No 3almTe
VHdopmauuun);

- PUCK HapyLLeH\s peanu3auumn npouecca ¢ y4eToM Jonon-
HUTENbHBIX CNeLMpU4eckux cucTteMHblx TpeboBaHun (Ha
npumepe TpeboBaHMiA Mo 3awmTe MHGopMaLnK)

Mo MOCT P 59353—2021
(npunoxeHue B)

Mpouecc aTTecTauum
CUCTEMBI

Puck HapylweHua HagexHocTn peanuaaumm npouecca (6es
y4yeTa OONoMHUTENbHBLIX TpeboBaHui);

PVCK HapyLUEHWA OMNONHATENBHBLIX CREUMUYEcKMX CUu-
CTEMHbIX TpeboBaHWin (Ha NpuMmepe TpeboBaHMiA MO 3aLMTe
MHdopmauumn);

PWCK HapyLUeHWa peanu3aluny npouecca ¢ y4eTom gonor-
HUTENbHBIX cneuMu4eckux cucTteMHelx TpeboBaHun (Ha
npumepe TpeboBaHWIA Mo 3aliUTe UHopMaLmm)

Mo MOCT P 59354—2021
(npunoxeHue B)

Mpouecc dyHKUMOHUPO-
BaHWSA CUCTEMBI

Puck HapyLueHusa HagekHOCTU peanusauun npolecca (6e3
y4eTa QOMNoNHUTENbHbIX TpeboBaHWin);

PWCK HAPYLLEHWSA OOMOMHUTENBHBIX CNeunUYecKnx cu-
cTeMHbIX TpeboBaHKI (Ha Npumepe TpeboBaHWA No 3alimnTe
VHopMauuun);

PUCK HApPYLLEHWA peanu3aunm npoLecca ¢ y4etoM Sonor-
HUTENbHLIX cneuMpU4eckux cucTeMHblx TpeboBaHuin (Ha
npumepe TpeboBaHWA No 3alUTe MHopMaumm)

Mo MOCT P 59355—2021
(MpunoxeHue B)

Mpouecc conpoBoXae-
HUSA CUCTEMbI

Puck HapylleHua HagexHOCTH peanuaaumm npouecca (6es
y4yeTa OononHUTENbHbIX TpeboBaHuii);

PWCK HapyLUeHWs AOMNONHNTENbHbLIX CheumMdU4ecKknx cu-
cTeMHbIX TpeboBaHWi (Ha NpuMepe TpeboBaHWiA No 3aluTe
VHopMmauumn);

PYCK HapyLUeHKa peanu3aluy npolecca ¢ y4eTom gonor-
HUTENbHBIX CNeLUMU4eckux cucTeMHblx TpeboBaHun (Ha
npumepe TpeboBaHWI Mo 3aluUTe UHopMaLmK)

Mo MOCT P 59356—2021
(npunoxeHue B)

I'Ipou,ecc N3BbATHUA U CINN-
CaHnA CUCTEMBI

Puck HapylweHua HagexHoCTH peanuaaumm npouecca (6es
yyeTa OONoNHUTENbHLIX TpeboBaHnii);

PVCK HapYLUEeHWA JONONHNTENbHbLIX CNeUMdU4ecKnx cun-
cTeMHbIX TpeboBaHWi (Ha NpuMepe TpebdoBaHWiA No 3awuTe
VHopmauuun);

PWCK HapyLUeHWs peanu3alum npolecca ¢ y4eTom gonor-
HUTENbHBIX CNeLMUIEecKUX cucTeMHbIX TpeboBaHun (Ha
npumepe TpeboBaHMiA Mo 3awmTe MHopMaLnn)

Mo MOCT P 59357—2021
(npunoxeHue B)

MeToamyeckmii Noaxoa K NPOrHO3MPOBaHUIO MHTErPanbHOMO pUCKa HapyLUeHWA KayecTBa CUCTEMbI B CLEHApHLIX
YCMNOBUAX KOMBUHALMM UCTIONB3YEMbIX CUCTEMHBIX MPOLECCOB B TEYEHWe 3a4aBaeMoro nepuoga nporHo3a npuBeneH B
[OCT P 59991—2022 (B.4 npunoxeHusa B). MHTerpanbHyto BEPOSATHOCTb COXPaHEHWUsT KaYeCTBa CUCTEMbI B CLEHaPHbIX
YCMNOBUAX KOMBUHALMM MCMOMb3YEMbIX CUCTEMHbIX NMPOLECCOB B TEYEHWE 334aBaeMoro nepuoga NporHo3a BblMUCNSIOT
Kak 4OMNoNHeHWe A0 equHULbLI BEPOSTHOCTHOTO 3HAYEHUs MHTErPanbHOMo PUCKa HapyLUEHWS KavecTBa CUCTEMbI.
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FOCT P 71440—2024

[prMepomM NpakTU4ecKoro Nogxo4a K NporHo3upoBaHuto puckoe aenaetca NOCT P 58494, B KOTOpOM NOMOXKEHUS
CMCTEMHOW UHXEHEPUWM a4anTUPOBaHbl K CUCTEMAaM OWCTAHLUMOHHOMO KOHTPONS NMpoMbILUNEHHOW BesonacHocTv B onac-
HOM MpPOW3BOACTRE.

MpumeyvyaHua

1 [Opyrve Bo3MOXHblE MOKazaTenu, MOAEeNnu, MeTodbl W peKkoMeHZauuu Mo OUEHKE PUCKOB MPUBEOEHbI B
MOCTIEC 61508-3,TOCT P MCO 13379-1,TOCT P NCO 13381-1,TOCT P NCO 17359, TOCT P 51901.1, TOCT P 51901.7,
MOCT P 51901.16, TOCT P 54124, TOCT P 58771, TOCT P MK 61069-1 — OCT P M3K 61069-8, TOCT P M3K 61508-1,
MOCT P M3K 61508-2, TOCT P M3K 61508-5 — MOCT P M3K 61508-7.

2 lMpumepbl NPOrHO3MpPOBaHWA PUCKOB M PELUEHUA 334a4 CMCTEMHOIO aHanvaa, CBA3aHHbIe C NPOrHO3VpPOBaHUEM
puckoB B npoueccax, npueegersl B [OCT P 59331, TOCT P 59333, TOCT P 59335, TOCT P 59338, TOCT P 59341,
MOCT P 59345, TOCT P 59346, NTOCT P 59347, TOCT P 59356.
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FOCT P 71440—2024

MpunoxeHue
(cnpaBo4Hoe)

PekomMeHgauMu no onpeneneHuro AONYCTUMbLIX 3Ha4YeHUN PUCKOB

C TOYKM 3pEHWS KOMUYECTBEHHON OLIEHKW PWUCKOB, XapakKTepU3yHLMX NpuemMnemblil YpoBEHb LEnoCTHOCTWM pac-
cMaTpuBaeMbiX MPOLIECCOB N CUCTEMbI, MPeabABnsemMble TpeboBaHUA CUCTEMHOW MHXKEHEPUW MoApa3fensaoT Ha Tpebo-
BaHWA MpY JOMNYCTUMbIX pUcKax, 0860CHOBLIBAaEMbIX MO npeuedeHTHoMy npuHumny (cm. FTOCT P 59339, TOCT P 59343,
MOCT P 59991), u TpeboBaHWa NpU pUCKax, CBOWCTBEHHbIX pearbHOW UMW rMNoTETUYHOW cucTeme-atanoHy. MNpu dop-
MUpoBaHUK TpeboBaHWii CUCTEMHOIN MHXEHEPUK OCYLLEeCTBNSAIT 060CHOBaHNe JOCTMKUMOCTH Lieneid paccmaTpuBaeMblX
MPOLECCOB W CUCTEMBI, YUUTHIBAIOT BAXHOCTL U cneuuduky cucTemel, OrpaHN4eHna Ha CTOMMOCTb CO30aHWA W AKCMny-
atauuu cuctemsl, apyrve TpeboBaHua 1 ycnosus, Bkniodas TpeboBaHWA K cneuvanbHbIM noKasaTensm, CBS3aHHbIM C
KPUTUYHBIMK CYLLHOCTSIMW, XapaKTepU3yoLLMMKM Ka4eCcTBO MPOLIECCOB Y CUCTEMb! B LIENOM.

TpeboBaHusA NPy NPUHMMAaEMbIX PUCKaX, CBONCTBEHHBIX CUCTEMe-3TanoHy, ABNAKTCA Hanbonee XecTKUMU, OHU He
YUYUTBIBAIOT CNeuntUKn paccMaTpMBaEeMon CUCTEMBI, 8 OPUEHTUPYIOTCS NKLLE HA MUPOBbLIE TEXHWYECKME U TEXHOMOrMYe-
CKMe OOCTWKEHWA Ans yAoBNeTBopeHus TpeboBaHW 3aMHTEPECOBAHHBIX CTOPOH M paLWOHANbLHOro pelleHus 3anad cu-
cTeMHOro aHanuza. [onHoi NpoBepKe Ha COOTBETCTBME 3TUM TpeboBaHWAM NoAnexart cucTemMa B LenoM, CocTaenswwme
ee NnogcucTeMbl U peanmayemble NPoLEeCcChl JKU3HEHHOTO umkna. BeinonHeHne atux TpeboBaHuin sBNseTca rapaHTueil obe-
cneveHys Ka4ecTsa paccmaTprBaeMblX MPOLECCOB M cucTeMbl. BMecTe ¢ Tem nposefeHve paboT CUCTEMHON MHXKEHEPUH
C OpveHTauueln Ha pPVUCKW, CBOWCTBEHHbIE CUCTEeMe-3TaroHy, XapakTepmsyloTcsl CyLlecTBeHHO BOnbWKMMK 3aTpataMy no
cpaBHeHWIo ¢ TpeboBaHWAMM, OPMEHTUPYEMBIMK Ha OOMYCTUMbIE PUCKW, 0DOCHOBBIBAEMBIE MO NpeLedeHTHOMY NMPUHLMMY.
3710 3aBeaoMO yaopoxkaeT pazpaboTky camMOl CUCTEMBI, YBENMYMBAET BpEMA [0 €€ NPUHATWA B 9KCMNyaTaumio 1 yoopo-
HaeT aKkcnnyaTayuio.

TpeboBaHWsA CUCTEMHOW MHXEHEPUW NpK AONYCTUMBIX PUCKaX, CBONCTBEHHLIX KOHKPETHOW CMCTEME UK ee aHanory
1 060CHOBBIBAEMBIX MO NPeLefeHTHOMY NPUHLMUMY, ABMSAIOTCA MEHee XeCTKUMK, a X peanu3auuns — MeHee JoporocTosi-
Wel no cpaBHeHuMo ¢ TpeboBaHWAMK ANA PUCKOB, CBOMCTBEHHbBIX CUCTEME-3TanoHy. Mcnons3oBaHne gaHHOro BapvaHTa
TpeboBaHWi 0BycnoBneHo Tem, YTO Ha NPaKTUKe MOXET OKasaTbCs HeuenecoobpasHol (M3-3a MCMonb30BaHUs paHee
3apeKkoMeHAoBaBLUMX ceba TeXHOMOrviM, No IKOHOMUYECKUM UMK MO APYrMM COOBpaXeHWsaM) UNin HEBO3MOXHON OpuUeHTa-
LMA Ha JONYCTUMbIE PUCKKW, CBOMCTBEHHbIE cucTeMe-aTanoHy. Becnegcteue atoro MuHMMansHow rapadtven obecneveHns
Ka4ecTBa 4Ns paccMaTpuBaembiX MPOLECCOB Y CUCTEMbl ABMAETCA BbiNONHeHWe TpeboBaHWI CUCTEMHON MHXEHEPWUW NPU
OONyCTUMOM pUCKe 3aKasvuka, 0O0CHOBLIBAEMOM MO NpeLefeHTHOMY NPUHLMY.

CcbinoyHble pekomeHAauuu Mo onpegeneHnio oNycTUMBIX 3HAYeHWA nokasaTtenel npusegeHel B Tabnuue .1
(y4eT gononHUTEnNEHbIX CneuMdU4eckMx CUCTEMHLIX TpeGoBaHWIA B CCbINOYHbLIX CTaHAapTax AaH Ha npuMepe TpeboBaHwin
no szawuTe uHdopmauyun). Npur aTom Nnepuod NporHo3a Ang pacyeTHbIX Nokasarenen nogbupatoT TakvM obpasom, 4Tobkl
BEPOSATHOCTHbIE 3HAYEHWS PUCKOB He MpeBblany gonyctumele. B aTom cnyyae gns 3agaBaemMblX NpY MOOENUPOBaHWUK
YCMOBWI NMEKOT MECTO rapaHTWUK YAep:KaHUs PUCKOB A5 paccMaTpyMBaeMOoro npolecca B TeHeHne 3agaBaemoro nepvoaa
MporHo3a.

Tabnuya [O.1 — Ccbinku Ansa onpegenerHnst ONYCTUMbIX 3HAYEHUA PUCKOB

OnpegenexHne AoMyCTUMBIX 3HAYEHWIA PUCKOB Npu
CUCTEMHBIW Npouece opueHTauum Ha obocHoBaHWe No npeueaeHTHOMY
npuHUKMNY 1 obocHoBaHWe And cUCTemMbl-3TanoHa

[Mpoueccel NnprobpeTeHna 1 NocTaBkyM npogykuMym u yenyr anga cu- | o FTOCT P 59329—2021 (npunoxexwne M)
cTeMbl

[Mpouecc ynpaeneHust MOAENbo XU3HEHHOMO LUMKNAa CUCTEMBI Mo MOCT P 59330—2021 (npunoxeHue M),
MOCT P 59992—2022 (npunoxeHue )
[Mpouecc ynpaeneHusa MHPacTPYKTYpOr CUCTEMBI Mo MOCT P 59331—2021 (npunoxeHue ),
[OCT P 59993—2022 (npunoxeHue M)
[Mpouecc ynpaeneHusa noptdenem NnpoekTos Mo MOCT P 59332—2021 (npunoxexwne M)
[Mpouecc ynpaBneHnsa YENOBEYECKUMIN peCypcamMmn CUCTEMBI Mo MOCT P 59333—2021 (npunoxexwne [)
[Mpouecc ynpaBneHns Ka4ecTBOM CUCTEMBI Mo FOCT P 59334—2021 (npunoxenue M),

FOCT P 59989—2022 (npunoxeHue M)

[Mpouecc ynpaeBneHus 3HaHNAMW O CUCTEME Mo MOCT P 59335—2021 (npunoxexne [)
[pouecc NnnaHWpoBaHMA NpoeKTa Mo MOCT P 59336—2021 (npunoxexwne IN)
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FOCT P 71440—2024

OkoHYaHue mabnuusi .1

CucTtemHbIi npouecc

OnpepeneHune AoNyCTUMbIX 3HAYEHUIA PUCKOB NpK
opueHTaunn Ha 06OCHOBaHWe Mo NpeueaeHTHOMY
npuHUMny 1 o6ocHoBaHWe 4N CUCTEMbI-aTanoHa

I'Ipou,ecc OLUEHKW U KOHTPOIA NPOEKTa

Mo MOCT P 59337—2021 (npunoxeHue ),
[OCT P 59990—2022 (npunoxeHue )

Mpouecc ynpasneHns peLleHUsaMm

Mo FOCT P 59338—2021 (npunoxeHue )

I'Ipouecc ynpaeneHna pnckamm onAa CUCTEMbI

Mo MOCT P 59339—2021 (npunoxeHune 1),
[OCT P 59991—2022 (npunoxeHue [1)

[Mpouecc ynpaeneHus KoHpUrypaunen cuctemol

[Mo MOCT P 59340—2021 (npunoxeHune M)

Mpouecc ynpaeneHns MHpopMmaunen cUcTemMsl

Mo MOCT P 59341—2021 (npunoxeHue [)

[Mpouecc UamepeHnin cUcTeMbl

[Mo MOCT P 59342—2021 (npunoxexune )

I'Ipou,ecc rapaHTuu Ka4ecrtea OnAa CUCTEMbI

Mo MOCT P 59343—2021 (npunoxeHue
HacToswas Tabnuua

).

I'Ipou,ecc aHanuaa GuaHeca U HazHa4YeHnsa CUCTEMBI

[Mo MOCT P 59344—2021 (npunoxeHue M)

[Mpouecc onpegeneHs notpebHocTeld U TpeboBaHMK 3aMHTEpeco-
BaHHOW CTOPOHLI ANSA CUCTEMBI

Mo FOCT P 59345—2021 (npunoxeHue )

[Mpouecc onpegeneHns cUcTeMHbIX TpeboBaHWi

Mo MOCT P 59346—2021 (npunoxeHue E)

MNMpouecc onpegeneHns apxUTeKTypbl CUCTEMBI

Mo MOCT P 59347—2021 (npunoxeHue [)

MpoLecc onpedeneHUst NpoekTa

Mo MOCT P 59348—2021 (npunoxeHue M)

M pouecc CUCTEMHOIO aHanuaa

Mo MOCT P 59349—2021 (npunoxeHune )

M pouecc peanu3aunn CUCTEMbI

Mo MOCT P 59350—2021 (npunoxeHne M)

M pouecc KoMmnreKkcnpoBaHUA CUCTEMbI

Mo MOCT P 59351—2021 (npunoxeHune M)

Mpouecc Bepudmkaummn cuctTemsl

Mo MOCT P 59352—2021 (npunoxeHwue M)

I pouecc nepegaym CMCTeMbl

Mo MOCT P 59353—2021 (npunoxeHue )

I pouecc atrectaynn CUCTEMbI

[Mo MOCT P 59354—2021 (npunoxeHwue M)

MpoLecc yHKLUUOHUPOBAHUSA CUCTEMBI

Mo MOCT P 59355—2021 (npunoxeHue 1)

I pouecc CoOnpoBOXOeHUA CUCTEMbI

Mo MOCT P 59356—2021 (npunoxeHue )

I'Ipouecc U3BATUA U CNCaHNA CUCTEMBI

Mo MOCT P 59357—2021 (npunoxeHue M)
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FOCT P 71440—2024

YK 006.34:004.056:004.056.5:004.056.53:006.354 OKC 35.020

Kntoyeskie cnoea: 693DI'IE:ICHOCTI::, rapaHTun, Ka4ecTtBo, Moferb, PUCK, CUCTeMa, ynpaBneHue
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Penaktop f1.B. KopemHukosa
TexHwdeckui pegaktop B.H. lNpycakosa
KoppekTop [f1.C. flbiceHko
KomneloTepHasa Bepctka M.B. Maneeegol

CpaHo B Habop 17.06.2024. [MoanucaHo B nedatb 27.06.2024. ®opmar 60%84%. [apHutypa Apuan.
Ycn. ney. n. 4,65. Yv.-u3n. n. 4,18.

MoaroToBneHo Ha OCHOBE ANEKTPOHHOW BEPCUM, NPEaoCcTaBNeHHoN paspaboTyMkoM cTaHaapTa

CosgaHo B eAVHUYHOM ncnonHednn B PIBY «MHCTUTYT cTaHaapTuaauumn»
ans komnnektoBaHust PegepanbHoro MHGopMaLMoHHoro hoHAa cTaHaapTos,
117418 Mockea, Haxumogscknia np-1, 4. 31, K. 2.
www.gostinfo.ru info@gostinfo.ru
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