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Mpeancnoeue

1 MOOIMOTOBIEH 3akpbIThiM akuuoHepHbIM 06 ecTBOM «HayuHo-MccneqoBaTenbLCKUN LLEHTP KOHTPO-
N U OMarHocTuku TexHudeckmnx cuctem» (BAO «HWL KO ») Ha ocHoBe coBCTBEHHOro neperofa Ha PYCCKUM
A3bIK aHIMOA3bIYHOW BEPCUM OOKYMEHTA, YKAa3aHHOIO B NyHKTe 4

2 BHECEH TexHu4eckum KOMUTETOM no ctaHgaptusauun TK 201 «3proHoMuKa, Nncuxonorust Tpyga w
WMHXEHepHas Ncuxonorna»

3 YTBEPX/EH W BBEJEH B JEWCTBWE MMpukazom ®enepanbHOro areHTCTBA MO TEXHUYECKOMY
perynupoBaHuio U MeTponorium ot 25 uoHa 2024 r. Ne 869-cT

4 HacTtodwmin ctaHdapT WAEHTMYEeH MexgyHapogHomy AokymeHTy ISO/TS 21054:2020 «3proHomMu-
ka. [JocTynHoe NpOeKTMpOBaHWE. ANeMeHThl ynpaenenus notpebutensckmx toBapoBy (ISO/TS 21054:2020
«Ergonomics — Accessible design — Controls of consumer products», IDT).

MexoyHapoaHeli OKyMeHT pa3pabortaH TexHudeckum komutetoM TK 159 «BproHomukay MexayHa-
pOAHOM OpraHusauum no ctaHgaptusauum (MCO).

HanmeHoBaHMe HacTosILero crtaHgapTa M3MeHeHO OTHOCMTEeNbHO HauMeHOBaHWA yKasaHHOMo mexay-
HapOOHOTO cTaHgapTa Ansa npuesedeHus B cooteeTcTBue ¢ FTOCT P 1.5—2012 (nyHkT 3.5)

5 BBE[JEH BIEPBBIE

lNpasuna npumeHeHUss HacmosAweao cmaHdapma ycmaHoeeHbl 8 cmambe 26 @edepanbHO20 3aKoHa
om 29 uwoHs 2015 2. Ne 162-®3 «O cmaxdapmu3sayuu 8 Pocculickoli ®edepauyuuy. MHgopmalus o6 us-
MEHEeHUsX K HacmosiwemMy cmaHdapmy nybrnukyemcs e exe200HOM (M0 COCMOSHUK Ha 1 aHeaps mekyuie2o
200a) uHghopMayUOHHOM ykazamene «HayuoHansHsle cmandapmel», a oghuyuansHbil mekcm uameHeHul
U MoNPaeoK — 8 eXeMeCHsYHOM UHGOpMaUyUOHHOM ykalamene «HayuoHanbHbie cmaHOapmbl». B cny4yae
nepecMompa (3aMeHbl) Uu OMMeHbl HacmosAweao cmaxdapma coomeemcemeyroujee ysedomieHue bydem
onybnukosaHo & brnuxaluwieMm 6binycKe eXeMecsyHo20 UHEOPMayUOoHHO20 yKkaszamesns «HayuoHanbHble
cmaHOapmsi». Coomeemcemaeyiouasl UHGhopMayus, ysedoMIeHUE U MeKCMmbl Pa3Mewalomcs makxe 8 UH-
ghopmauuoHHoU cucmeme obLeao nonk3oeaHus — Ha oguuuansHoMm calime @edepansHo20 azeHmcemea rno
MEexXHUYECKOMY peaynupoeaHuro U Memponoauu 8 cemu MHmepHem (www.rst.gov.ru)

© ISO, 2020
© OdpopmneHue. ®IBY «UMHcTUTYT cTaHgapTuzayumny», 2024

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO UMK YACTUYHO BOCMPOU3BEOEH, TUPaXXMNPOBAH U pac-
NnpoCcTpaHeH B Ka4vecTBe ocbmu,uaanoro n3gaHus tes pas3pelieHna dJe,qepaanoro dreHTCTBa no TexHu4de-
CKOMY perynmnpoeaHu N MeTponornn
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BeegeHue

HacToAwmwmin cTaHaapT ycTaHaenuMeaeT TpeboBaHUs K OOCTYMHOCTA M PEKOMEeHZauMKn No UX BbiMonHe-
HWUIO AN 3NEMEHTOB YNpaBneH1sa noTpebuTenbLCKMX TOBAPOB, OCHOBAHHbLIE Ha 3PrOHOMUYECKMX NMPUHLAMAaX U
npakTuKax.

HacToawmi cTangapT npedHasHadyeH ans crnedylowux rpynn nonb3osaTenem:

a) pazpaboTyMKoB NOTPEBUTENLCKUX TOBAPOB, KOTOPLIE NPUMEHS0T TpeboBaHNs HacTosALWero cTaHaap-
Ta B npouecce paspaboTKi NPU NPOEKTMPOBAHUA KOHKPETHbLIX NOTpeBUTensCKUX TOBApOoB;

b) nokynatenen, KOTOpbIe UCTIONbL3YOT HACTOALLMIA CTaHAAPT B NPoLEcce 3akynku NPOAYKUUM 1 YbW KO-
HeudHble NOMb30BaTeNK Mony4YalT NoTeHUnanksHble Bbirofbl, 0becnevyeHHble HacTOALMM CTaHOapToM;

C) COTPYAHUKOB CcNyKBbl NOAAEPKKX NOTpebUTenei, KOHCYNLTUPYIOWMX KOHEYHbIX NoMnsL3oBaTenei.

KoHeuyHbiMK BeHeduLMapaM HACTOALLEero cTaHaapTa ABNATCA KOHeYHble Nonb3oBaTenu, To eCTh MNo-
TpebuTenu NoXMnoro Bo3pacTta UM ¢ orpaHuYeHHbIMU BO3MOXKHOCTAMK. Ero npuMmeHeHne paspaboTynkamu,
nokynaTensamMmn 1 NPoBepsALLUMK CNyx)6amMn JoMKHO 0becneynTs 4OCTYNHOCTL, MPUTOAHOCTEL UCMONb30BaAHWS
W YOOBMNEeTBOPEHHOCTL MOMNb30BaTeNein aneMeHTamMu yrnpasneHus notTpebuTensckux Tosapos. Kpome Toro, Ha-
CTOSILLMIA CTaHAAPT MaKCHManbHO paclMpsaeT kpyr notpebuTtenei U He orpaHUYMBaETCS 3ProOHOMUYECKUMMU
BO3MOXHOCTSIMM KaKo-NBo KOHKPETHOW rpynnbl. HacToswmid cTaHgapT ycTaHasnueaeT TpeboBaHUs 1 peko-
MeHZaLMK No OCTYNHOMY NMPOeKTUPOBaHWI0 3NeMeHTOB ynpaeneHus Ansa 6onbliei yactu noTpebuTensekux
TOBapOB.

HacTosiLmiA cTaHAapT OCHOBaH Ha COBPEMEHHOM MOHWMaHWKM 0COBEHHOCTEN M BO3MOXHOCTEN Noaen,
CTpajatoLMx onpefeneHHbIMU U3NYecKUMU, CEHCOPHBIMU MMM KOTHUTUBHBIMU HapylweHusMu. MNpeanonara-
eMble Nonb30Baren — 310 NoTpeGuTenn ToBapoB NOBCEAHEBHOrO CNPoca C LUMPOKMM CNekTpoM 0coB6eHHOo-
CTei M BO3MOXXHOCTEA. [MpK MCNoNb3oBaHUKM HacTOsILLEro cTaHgapTa B Npolecce NpoeKTMpoBaHus He creayet
paccmaTpuBaTh OTAENbLHO MN0OEeN NoOXUIOro Bo3pacTta UM Niogen ¢ orpaHMYeHHbIMU BO3MOXKHOCTAMU.

HacToawmin ctaHaapT coCcToMT M3 0BLWMX pekoMeHAauuni, OCHOBAHHLIX Ha pPaclUMPeHHbIX NPUHLUMIax
3ProHOMMWKW, ONMCAHHBIX BbIWE, OTHOCMTENbHO paboThl pasnuUyHbIX 3NeMeHToB yrnpaeneHus. Pekomerngauum
paspaboTaHbl rmaBHbLIM 0Gpazom NyTeM aHanua3a CylecTBYIOLLEe COOTBETCTBYIOWEeN NuTepaTypbl U 3MNUpU-
YecKUx AaHHbIX, nocrnedyrowero 060bWweHsa U hopMYNUMPOBKK NONYYEHHbLIX UNKU cOBpaHHLIX 3HAHWIA B BUOE
pekoMeHaaLuin Ang Ucnonb3oBaHus paspaboTynkamm U noTpebutenamu.

B HacTosilwem cTaHgapTe MCNonb3oBaHa KOHUENUMs OOCTYMHOCTWM WM TpeboBaHMSA K MPOEKTUPOBaHUID
B cooTBeTcTBUM ¢ MCO/M3K PykoBogcteom 71. BmecTe ¢ cepuen ctaHgaptoB MCO 9241-400 HacToAWMKA
cTaHOapT ycTaHaenvMBaeT NpUHLMNLI U TpeboBaHua K pa3paboTke 3NeMeHTOB yNpaBneHns noTpebutensckux
TOBapOB, HE3aBUCKUMO OT MX TMNa 1 (PopMbI, AN WKMPOKOro Kpyra nonb3oBaTeneil, BKMYvasa noaeil ¢ orpaHun-
YeHHbIMKW BO3MOXHOCTAMMK U NOXUNbIX Mogeid. B HacTodwem cTtaHgapTe Takke npeactasneHbl TpebosaHus
K OOCTYMHOCTU ANS onpefeneHHbIX TUMOB 3/IEMEeHTOB YMpaBneHns, ONMCaHHbIX B APYrMX AOKYMEHTax, Ha-
npumep M3K 63008.
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HAUMWOHANBbHBIA CTAHOAPT POCCUUCKON OEOEPALUMN

OproHoMuU4ecKoe NpoeKTUpoBaHue
ANEMEHTbI YNIPABNEHWA NOTPEBUTENbCKNX TOBAPOB

Ergonomic design.
Controls of consumer products

Oara BeegeHna — 2025—01—01

1 O6bnacTb NnpUMeHeHUs

HacToawmin ctanHgapT ycTaHaenveaeT MPUHUWMLI MPOEKTUPOBaHWUS [OCTYMNHOCTU 3MNeMeHTOB yrnpas-
neHnsa noTpebuTenbCKMX TOBApOB Tak, YTOOLI MOMbL30OBATENM C CaMbIM LUMPOKMM CMEeKTpoM NoTpebHoCTeN,
0CODEHHOCTEN M BO3MOXHOCTEW MOITW UCMONb30BaTh 3MIeMeHThl YNpaBneHus Ana ynpaeneHus notpedbuTens-
CKMMW TOBapamu Taknm e 0bpasomM M C TaKoW XKe NerkocTblo, Kak nonb3oBatenu 6e3 orpaHu4eHnss BO3IMOX-
HOCTEWN.

HacTtoswmi ctaHgapT npUMEHUM KO BCeM BMAaM 1 Tunam noTpebuTensckux ToeapoB. HacToawmi cTan-
AapT NPpUMEHUM K aneMeHTaM ynpasneHusi obLwMMyM OCHOBHbLIMW onepauvsamMu B NOTpebuTenbCckux ToBapax,
TakvMMW Kak MHULMKWPOBaHKe, 3aBeplLUeHe N OTMEHa onepauuMu, a Takke K onpeaeneHHbiM yHKUUSAM, Heob-
XoOuMbIM gnsa Gonee getanbHbIX 4eACTBUA U TOYHOW HACTPOMKM.

B HacTofAlWweM cTaHOapTe He pacCMOTPEHbl ANeMeHTbI YyNpaBneHnsa Ans HEKOTOPbLIX CNeuManuanpoBaH-
HbIX YCTPOWCTB, NpefHa3Ha4YeHHbIX TONbKO ANA onpegeneHHbiX rpynn nons3osaTtene U 3agad, Hanpumep gns
BCNOMOraTenbHbIX 1 MEAULWHCKUX YCTPOMCTB. Kaxgoe KOHCTPYKTMBHOE pelleHne B HACTOSLWEM cTaHaapTe
OCHOBAHO Ha 3PTrOHOMUWYECKUX MPUHLUMNAX, KOTOpble HeoBXoAMMbl ANs TOro, YToDLl cAenaTe 3aNemMeHThl ynpas-
neHns NOTpebuTenbCKMX TOBAPOB AOCTYMHLIMK ANs Bonee LWWPOKOro Kpyra nons3oBaTenei.

2 HopmaTtuBHbIE CChINKN

B HacTosawem CTaHOapTe HOPMAaTWMBHbIE CChINKW OTCYTCTBYIOT.

3 TepmuHbI n onpegeneHns

B HacToflwem cTaHgapTe NPUMEHEHbI CriegyoumMe TepMUHbL C COOTBETCTBYOLLWMKM ONpeaeneHUsiMu.

MCO n M3K nopgoepxuBarT TepMUHONOrM4eckue 6asbl JaHHbIX, MCMONb3yeMble B Liensx cTaHgapTusa-
L1K1 NO criegyolwmMm agpecam:

- OnekTponeaua M3K: goctynHa no agpecy http://www.electropedia.org/;

- nnatgopmMa oHnawH-npocmotpa MCO: gocTtynHa no agpecy http://www.iso.org/obp.

3.1 mocTynHoe npoeKkTUpoBaHue (accessible design): MNpoekTupoBaHne, HanpaBneHHoe Ha yOooBMeT-
BOpeHWe NoTpebHOoCTelr nonb3oBatener pasnuyHbiX KaTErOpUA C LEenblo MakCUMarbHOTO YBENMYEHUS KOMu-
YecTBa NOTEHLManbHbIX Monb3oeartenein bnarogaps nNpocToTe M yaobCcTBY MCNOMNb30BAHWS CUCTEMbI B pas-
MUYHBIX YCITOBUAX.

[MCO/M3K PykoBoactee 71:2014, 2.19]

3.2 ocHoBHasA onepauua (main operation): OcHoBHas dyHKUKS, 0BbIYHO Heobxogumas ang ynpasne-
HWA NnoTpebuTensckMM ToBapoM, He Tpebylollas AeTanbHOro 3HaHWs ero ycTpolcTea.

MapaHune ochbuumnansHoe
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MpumeyaHue 1— 3nNeMeHTbl YNPABMNEHUA PA3NUYALOT NO TUMY: AMEMeHTbl yNpaBneHusi OCHOBHOW onepauue,
aneMeHTbl yrpasneHusa Ans Bbibopa gyHKUUA 1 9NEMEHTHI YNpaBneHus ONs perynupoBku 3HavyeHUi. K oCHOBHbIM chyHK-
UMAM NoTpeBUTENLCKMX TOBAPOB OTHOCAT BKIMKOYEHWE, BHIKMIOYEHME, Nay3y U OTMEHY Onepaluii, a Tawke ynpaeneHue
nUTaHUEM.

3.3 noTpe6UTenbCKUM ToBap (consumer product): Tosap, NpeaHasHa4YeHHbIN ANs NpuobpeTeHns 1 uc-
Nnonb30BaHUA PU3UYECKUM NULOM B NWYHBIX, 8 HE NPOEeCcCMOoHanbHbIX Lensix.

[ISO/TS 20282-1:20086, 3.2]

3.4 anemeHT ynpasneHus (control): YacTb ycTpoiicTBa, KOTOPYIO UCMOMNb3yeT Nonb3oBaTens Ans ynpas-
JIEHUSI UMK KOHTPONA (MYHKUMIA, Kak NpegnucaHo Npu MCnonb3oBaHu noTpebuTensckux ToBapos (3.3), nnu
ANsi HACTPOMKK 1 BbiGopa NogpobOHbLIX onepaumnin yHKLMN.

I punMmevyaHKe 1 — TUNUYHBIMW 3NeMeHTamMuK ynpaeneHuna ﬂOTp96VITEJ'IbCKHX TOBapoB ABMNAKTCA pas3niu4yHblie
BuAbl KHOMOK, PerynAaTopoB Unu nepeKmoaneneﬁ,

Mpumep — 3neMeHms! ynpaeseHus nompebumenkckux mogapoe U ycmpolicme, K KomopbkiM MpUMeHUM
Hacmoawuld cmaHoapm, eK/1l04arom (nepevyeHb Moxem 6bimb GOMOIHEH):

- KHOMKa (KHOMKU) 6KMHOYeHUS/EbIKIMIOYEHUS: KHOMKU 6KITFOYEeHUS! UMU ebIKTYeHUs meseausopa, KoMbio-
mepa, eeHmMuAMopPa uu eodooyucmumens;

- kHonka «[lyck»: KHoMKa, 3anyckaroujas pabomy MUKPOGOJIHO8oU neyu;

- KHOMKa (KHOMKU) 3anycKa/ocmaHoeKuU: KHOMKU 3arnyckKa uslu 0CmaHoeKu pabomsl pucoeapku;

- KHOMKa (KHOMKU) 3anycKa/ocmaHo8KU/OmMeHbI: KHOMKU 3anycka, ocmaHoekU uiu omMeHbl ebl6paHHol
npozpaMmbl € cMupansLHOU MaluHe;

- KHOIMKa OMKJIOYeHUs 38yKa (Ha nynbme AUCcmMaHUUOHHO20 ynpasneHus MynbmumeduliHbIM nNpouzpbiea-
meJsieM): KHONKa OMKFOYEHUs 38yKa;

- Knasuwla unlu peaynamop: Kaasulua unu peaynamop Hacmpolku memaepamypbl 8 Xoa00ubHUKe unu
KOHOUUUOHepe;

- KHOMKa (KHOMKU) NpocMomp/nepemMomya; KHomMka npoc/ywusaHus npedsioyuiel unu credyrowel 3anucu.

3.5 cooTHoweHUe ynpaBneHMe—oTKNMK (control-response ratio): OTHOWeHWe nepemelleHus ane-
MeHTa yrnpaBleHns yCTPOWCTBA K M3MEHEHMWI0 NN pe3ynbTaTy OTKIUKa (peakunn) cuctemsl [7].

4 PykoBogsilimMe NpUHLUUNLI NPU NPOEKTUPOBAHUM 3NIEMEHTOB yrpaBneHus

4.1 O6wKe NonoxeHUA AOCTYMNHOTO NPOEKTUPOBAHUS

PykoBoasiLMe NpuHUMNLL, NPUBEAEHHbIE B JAHHOM pasfene, ABASATCH 0OWMMU NpaBunaMm NpoekTu-
pPOBaHWs 3rieMeHTa ynpasrneHus Unu kombuHaumMm aneMeHToB ynpasneHus. TpeboBaHWs K MPOEKTUPOBAHNID
KOHKPETHOrO 3r1eMeHTa ynpasneHwust MoryT BbiTb onpegeneHbl HA OCHOBE 3TUX MPUHLUKUMOB C Y4ETOM OTHOCU-
TENMbHOW BAaXXHOCTW KaXKAOro NpuMHUMNa, 0coOEeHHOCTEN UCMONb30BaHUA 3NeMeHTa ynpaeneHusi 1 0Cob6eHHOo-
cTeln npegnonaraembiX Nons3oBaTenen.

PykoeoasiimMe npuHUKNLI, NpUBEAEHHble B JaHHOM pasfene, OCHOBaHbl Ha KOHUEeNuUWW OOCTYMHOCTH,
onpegeneHHon B MCO/M3K Pykoeoactee 71. B cooTBETCTBUM € 3TOR KOHLENUMER 3neMeHT ynpaBneHns: He
obnagaeT coBCTBEHHOM JOCTYNMHOCTBI M MOXET BbiTh NCNOMb30BaH TOMbKO B ONPEAeNeHHbIX YCITOBUSAX.

KoHuenuua yHMBepcanbHOro M AOCTYMHOrO NpoekTupoBaHus (kak onpegeneHo B MCO/M3K Pykosog-
ctBe 71) kacaeTcs CTENeHW, B KOTOpPON 0bopyaoBaHne WM TOBapbl MOTyT yOOBNeTBOPSATb noTpebHocTu pas-
TNIUYHBIX MONb30BaTENEN HACTOMBLKO, HACKOILKO BO3MOXHO. DProHOMUYECKOE UCCNEefOoBaHWE YHUBEPCANbLHOMO
W OOCTYMHOro MPOeKTUPOBaHWUA NoTpebuTenbckux TOBapoB obecnedMBaeT MX WUCMOMbL30OBaHME MO HasHadve-
HWKO LUIMPOKUM KPYroM nonb3oBaTteneil. PazpaboTumk 4OMKEH y4UTbIBATh 0CODEHHOCTM BCEX MONb3oBaTenei,
BKMKOYAA NOXWUIbIX MOOEA W NMoael ¢ orpaHnyeHHbIMM BO3MOXHOCTAMKM. Y4eT aTux ocobeHHOCTEN MOXeT
BblTb OOCTUTHYT MOOBIM YCTPOACTBOM, B KOTOPOM KOHCTPYKUMA M (PYHKUMOHANbHOCTH OTBEYalT noTpeb-
HOCTSIM MOMNb30BaTens B AOCTYNMHOCTW B pa3nuyHbIX ycroBusix. Hanpumep, cywecTByeT MHOrMo 3feMeHToB
ynpaBneHns, KOTopble NO3BONAT NOMb30BaTeNto AOCTUMATE OOQHUX U TEX e pe3ynsTaToB, MCNoMb3ys pasnuyd-
Hble BO3MOXHOCTW CBOEro Tena (ynpaBneHue pykamu, Horamu, peybio Unu 3apeHuem). PazpaboTunku JOMKHbI
NOHWMATL, YTO B 32BUCMMOCTU OT KOHKPETHbLIX NOTpeBbHOCTe HeKOTOpLIE NONb30BATENU MOTYT OAXe UCMNOoMb-
30BaTb KOMOMHALMIO Pa3NUYHbIX 3NIEMEHTOB YNpaBneHus AN OOCTMXKEHWS OQHOro U TOro JXe pesynbrara.

Ons Toro 4To6bLI NOTPEBUTENN C LUMPOKUM CMEKTPOM OCOOEHHOCTEN M BO3MOXHOCTEN MOMMM A0CTUYb
onpeneneHHon HaMe4yeHHOW Lienu MChnonb30BaHWUA MOTPebWUTenbCKoro ToBapa ¢ Heobxoaumoin addekTuB-
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HOCTbIO, PE3YNbLTaTUBHOCTLIO W YOOBMNETBOPEHHOCTbIO, paspaboTynk gonxeH obpaTtuTe BHUMaHWe Ha BbINor-
HEHWe cregytoLero.

a) OrnemeHTbl ynpaBneHns A0MKHbI BblTe pacnonoXeHsl Takum obpazom, YTobbl obrerynTs MaHunyns-
L1K Nonb3oBaTens He3aBUCMMO OT ero ocobeHHoCcTel M PU3UYECKUX OTPaHUYeHniA. B 4acTHOCTH, 3NeMeHTbI
yrpaBreHWs OCHOBHLIMM OnepaunsMn JOMKHbI BbITh pAacnonoXeHsbl Ha NULEBON NOBEPXHOCTH UMK B BEPXHEN
YacTW YCTPOWCTBA WM pa3MeLLeHbl B NOPSAKE BbINOMHEHWUsT OyHKUMIA.

b) SnemeHTbl ynpaBneHus AorkHbl ObiTe PasnuMyMMebl Mo opMe, LUBETY, TaKTUILHOMY 3HaKy U Mapku-
POBKe, YTODb! 0ONerYnMTb TakTUNbLHOE pacrno3HaBaHue.

c) Kaxgomy anemeHTy ynpaeneHWs JOMmKHa COOTBETCTBOBATL TONBKO ofHa dyHKuus. ObbeauHeHve
OBYX OYHKUWIA B OLWH 3MEeMeHT yNpaBneHns yBenuunBaeT KOTHUTUBHYIO Harpy3Kky Ans nonb3oeaTtens.

d) OnemeHThbl ynpaBneHns aHanornuHbiXx OYHKUMIA OOMmKHbl B6biTh 06benuHeHbl B rpynny, HO AOMKHbI
ObITb pacnonoXeHbl B NOTMYECKOM Nnopsake Ansa obnerdeHnsa NoHWMaHus.

e) OnemMeHTbl ynpaBneHus, SBNSKLNECH OCHOBOW YNOPAAOHMMBAHWUS, OOMKHBI OTNUYaTLCA OT APYrux
3MEMEHTOR ynpasneHusi No hopmMe, LUBEeTY, TaKTUIbHOMY 3HaKy U MapKMpoBke, YTobbl 06nerduTb Kak BU3yarnb-
HOEe, TaK U TaKTUNBHOE WX pacno3HaBaHue.

f) DnemeHThbl ynpaBneHWss OCHOBHOM onepauueil JoMmKHbl OTNMYaThCs OT 3eMEeHTOB ynpaBneHus ans
BuibOpa OyHKLWUIA U HACTPOWKIN 3HAYEHUIA, YTODbI 0ONErYnTE MX pacnozHaeaHue MNonbL30BaTensMu.

g) OnemeHTbl ynpaBneHus OorKHbl DbiTb Y4eTKo 0603Ha4YeHbl C MOMOLLbIO BU3YyanbHbIX CMMBOMOB WK
TEKCTOB, @ Takke TaKTUMbHbIX CUMBOMOB Ans obecneveHus MHhopMaumnern nonb3oBatenen ¢ HapylweHuem
3peHus.

MpumeyaHue — Cnocobbl MCNONb30BaHWUA TAKTUBHBIX TOYEK M LUTPMXOB Ha aNeMeHTax ynpasneHus notpe-
BUTenbCKMX TOBApOB ANA MapKUPOBKW OCHOBHBIX (hyHKUMIA paccmoTpersl B UCO 24503:2011, 3.2.

lpumep — 3nemeHm ynpasseHUs], 3anycKarowull (byHKUUI, MOXem UCMOoNL306aMmb MakKmMuiLHYH MOYKY
017 o603HaYeHUa UHUYUanu3ayuu yHKkyuu. dreMeHm ynpasieHusl, OMMeHSR WUl hyHKUUK, MOXXem UCnoslb-
306amb MaKkmMunbHbIU Wmpux Onsa 0603Ha4YeHUsT OMMEeHbI.

4.2 AHanus KOHCTPYKUHWHA, CBfi3aHHbIN C AOCTYNHbLIM NPOEKTUPOBaHUEM

4.2.1 PaboTocnocoBHOCThL

4.2.1.1 Obwme nonoxeHns

OnemMeHT ynpaBneHuns fomKkeH 6biTb paboTocnocobHbBIM, T. €. €r0 UCNONB30BaHWE N0 HA3HAYEHWIO JOTHK-
HO BbITb OOCTYMHLIM, MPEeACKazyeMbIM M COrMacoBaHHbIM NS BCEX NONb30oBaTenen, HesaBUCUMO OT ocobeH-
HOCTEW U PM3NYECKNX OFpaHUYEHKIA NONML30BaTENS.

MpumeyvyaHune — PaboTocnocobHOCTE Kak 0gHO 13 TpebGoBaHWUM K KOHCTPYKLMK YCTPOMCTE BBOAA (30ech: ane-
MEHTOB yrnpasneHus) paccmoTpeHa B MCO 9241-400:2007, 4.2.2.

4.2.1.2 JocTynHocTb

lMpegononaraemoe MCNONbL30BaHWE ANeMeHTa ynpaeneHus Ana Kaxaon dyHKLMM noTpebuTenscKoro To-
Bapa O0MmKHO ObITb Nerko onpegenseMo 1 4OCTYNHO NS BCex Nonb3oBartenei. 370 03Ha4aeT, Y4To B npolecce
NMPOEKTUPOBAHUA YCTPOWCTBA criefyeT pacCMOTPETb MECTOMNOMNOXeHUe, (PU3NYECKyD (POpMY, LiBET, TEKCTYPY
¥ pasMep arnemMeHTa yrnpaeneHus.

MpumedyaHue — T[pKKOAUPOBAHUM 3NEMEHTLI YNPaBMNeHWsl MOryT pasnmMyaTtbcs Mo usnyeckoin opme, LiBe-
TY W TEKCTYpe MOBEPXHOCTW, a TAKKE Mo pasMepy, 4To obecrnedmBaeT NonesHyl MHOPMAaUMIo ANS Pacro3HaBaHusA B
HeBnaronpuATHLIX YCNOBUAX M MOMOraeT MNoMb3oBaTenam C OrpaHUYEHHBIMIY BO3MOXHOCTAMM MErKO PacnosHasaTe ane-
MEHTbI YNPaBfeHUs 1 UCNONb3oBaThk UX.

4.2.1.3 lNpegckasyemocTb

Wcnonb3oBaHue anemeHTa ynpaBneHus A0MKHO BbiTe NpeacKasyeMbiM, T. €. OH JOMKeH OblTb CKOHCTPY-
MpoBaH Takum obpasom, 4Tobkl paboTaTh U NepemMeLLaTbCsl B COOTBETCTBUM C OXKMAAHVNAMM NpeanonaraeMoro
nonb3oBaTens, He3aBMCKUMO OT erc ocobeHHOCTeN U (PM3NYECKMX OrpaHUYeHUi. Y nonb3oBaTenein MoryT ObITh
OXWOAHWS B OTHOLIEHWM OENCTBUMA ¥ PeaKkLui, CONPOBOXAaloLWMX UCMoNb3oBaHMe noboro anemeHTa ynpae-
neHus.

M punmMmeyaHune — ObecneveHune npeackasyemMoCcT nogpasymMmeBaeT, YTo NPy NPOEKTUpOoBaHW AnA nonb3osa-
Tenen ¢ pPasfiM4yHbIMA ocobeHHoCTAMKW Heobxoaumo Y4nTbIBaTh NPUHUKWMN COBMECTAMOCTHK. CoBMECTUMOCTb OTHOCUTCH K
B3aMMOCBA3N MbILL, (B AaHHOM Crny4ae MaH Ifll'lyrlﬂ!.lldl;l C 3NNeMeHTOM yl'lpaBJ'IeHIAH) n peaKLl,Vlﬂ YCTDOI;ICTBa B COOTBETCTBUU
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C oXMOaHuAMK YenoBeka. [Ina obecneveHus npeackasyemMocTv HeobxoguMo paccMaTpuBaTh BeIBOPOYHO MMM KOMMMEK-
CHO YeThIpE TUNa COBMECTMMOCTH: KOHLUENTYamNbHYO, ABAraTenbHyo, NPOCTPAHCTBEHHYIO U MofanbHyo [7].

4.2.1.4 CornacoBaHHOCThb

Mcnonb3oBaHne anemeHTa ynpaBneHus OOMKHO ObiThb COMMacoBaHHbIM, T. €. OH AomKeH paboTtaTb u
OBWUraTbCH NpU MCMNOMb30BaHWM B @HANOIMM4YHbIX CUTYaUUssX OOQHUM M TEM e CnocoBoM, He3aBUCKHMO OT OCO-
BeHHOCTeN U (PU3NYECKMX OrpaHUYeHWiA Nonb3oBaTens.

MpumeyaHue 1 — MNpeackazyeMocTb MOXET BbITh NOBLILLEHA TalKe 3a cyeT obecnedyeHnsa CormacoRaHHOCTH
npoueayp paboTtbl M nHpopmaumm 06 yCrnoBMsIX MCNOMNb30BaHUS.

MMpumevyaHune 22— CornacoBaHHOCTL 3ANEMEHTOB KOHTPOMSA CBA3aHa C YCTPOWCTBOM (T. €. BHYTPEHHEN corna-
coBaHHOCTLH [8]).

4.2.1.5 CoBMeCTMMOCTb C Nonb3oBaTenem

OnemeHT ynpaBneHns 4ormkeH 6biTb COBMECTUM C MOMb30BaTEMNEM, T. €. ro KOHCTPYKLMS OOMKHA BbiTh
nprcnocobneHa K pasnuymnsM LWMPOKOro Kpyra norb3oBaTenei, HesaBUcMMOo 0T 0CODEHHOCTEN U PUNHECKUX
orpaHuM4YeHunin Nonb3oBaTenen.

Mpumevyanne — B MNCO 9241-400:2007, 4.2.3, paccMoTpeHbl OCOBEHHOCTM npegnonaraembiX Monb30-
BaTenen, npeacraensowme coboi aHTponoMeTpuyeckne n BUOMEXaHUYECKME BO3MOXHOCTMW, NOAPOGHO OMUCaHHLIE B
NCO/M3K PykosoacTee 71:2014, pasgen 7 [1].

4.2.1.6 lNcuxonornyeckaa 4OCTYMNHOCTb

OreMeHT ynpasrneHus gomkeH obecnedvBatb cnoco® npeofoneHwnss ncuxonornyeckux bapbepos Ans
BbIMOMTHEHUA 3a4a4un NyTem NpegocTaBneHuss COOTBETCTBYKLWMX CXEM MEXaHW3MOB yNpaBreHus W MpocThbiX
npoueccoB B3anMOAEWCTBMA C YCTPOWCTBOM ANA LWMPOKOro Kpyra nonb3oBaTenel, He3aaBUCcUMO OT ocobeH-
HOCTEW N PU3NYECKMX OrpaHnUYeHnin nonb3oBaTteneu.

Mpumeuvanune — B NCO 9241-400:2007, 4.2.5.5, yctaHOBMeHbl aHanorMyHele TpeboBaHus B OTHOLUEHMW
afeKBaTHOW OOCTYMHOCTW YCTPOWCTBA M KOHTpONs gocTyna ans obecneveHns dusnyeckon goctynHocTv. OgHako pas-
paboTtymkam Takke HeobXxoaMMO paccMOTPETh NCUXONOrMYECcKUiA acnekT QOCTYMHOCTU.

Mpumep — Ecnu nompe6umenbckull moeap codepXum CIUWIKOM MHO20 3/IeMeHmos8 yrnpasseHus unu
3aneMeHmoe yrpaeseHuUsl 04eHb MasleHbKUX pasmMepoes 6e3 Hadnexauje2o pacrnofioXxeHus, mo nompebumenu Mo-
2ym pacmepsmscs U He pewumbscsl Ha4amb Ucronb308aHUe mogapa.

4.2.1.7 PaBHonpaeue

3nemeHT ynpaBneHusl JOMKeH No3BoNsTb Pa3nMYHbIM NOMb30BaTENSM BLIMNOMNHATL 334241 MOEHTUYHBIM
obpaszom. OH JoMmKeH NpefoCcTaBNsATL BCEM MONb30BATENAM CPEACTBA ONA AOCTYNa K OAHUM W TeM Ke (DYHK-
LMAM WU UX MCNOMb30BaHUIO. JneMeHTbl YyNpaBneHns JOMKHbl UMeTb anbTepHaTUBHbie cnocobbl B3anmogen-
CTBWSI C YCTPOWCTBOM, CBSI3aHHbIE C TEMW Ke PYHKLMUAMM.

Mpumep — Mompe6umenu Mo2ym ynpaenssms MUKPOSOJIHO8OII MeYkio, UCNoNkL3ysa Nu60o Konecuko 075 Ha-
CcMpoliKku XenaeMo20 epeMeHU pa3ozpeea, Tubo KHonku 0nsa ebibopa xenaeMol onyuu pazozpeea nNpodykKmoe.
M mo, u dpyzoe nomozaem docmuyb Uesu (pazozpems nuuiy) u, cnedosamensHo, obecnequsaem pasHonpasue

pyHKYUL.

4.2.2 YnpaBnaemocTb

4.2.2.1 O6Lwme nonoxKeHus

PaboTa anemeHTa ynpasneHus AomkHa ObiTb KOHTPONIMPYEMOW He3aBUCMMO OT ocobeHHocTen n u-
3MYECKUX OrpaHUYeHMi Nonb3oBaTens. ITO 03HaYyaeT, YTO BCe MOoNb30oBaTeny AOMKHLI MMEeThk BO3MOXHOCTb
WHULMWPOBATL M 3aBEPLUMTb MCNOMNb30BaHWEe YCTPOWCTBA MO HasHa4YeHWo ONs BbIMOMHEHWS NOCTaBfeHHOM
3agadyn. ATO TaKxKe 03HAYaEeT, YTO 3MEMEHT yNpaBneHWs OOMKeH ObiTb YyBCTBWUTENbHbLIM (pearnpoBath Ha
BO34ENCTBUSA).

KoHCTpyKkUMs anemeHTa yrnpaBrneHua LOMKHa MNpefoTBpallaTe HenpegHaMepeHHYH MnoTepl ynpas-
JIeHWs B MpOoLecce WMCMonb30BaHUA NO HasHayYeHuto, HanpumMep cockalb3bliBaHWe C 3MEMEHTOB ynpaBneHus
n3-3a (PM3MHECKNX U CEHCOPHBIX OrpaHUYeHNA MONb30BaTens Npu PYYHOM yrnpaBieHuu.

4.2.2.2 OnepaTUBHOCTL pearnpoBaHus

OneMeHT ynpaerneHnsa JomkeH 6biTb YyBCTBUTENbLHLIM, T. €. 06paTHasa cBA3b Ha BO3OEWCTBUE OOMKHA
BbITh COrMacoBaHHOM, CBOEBPEMEHHOW, TOYHOM U AOCTYMHOM B paznnyHblx hopMax 4Ms BCexX Nonb3oBaTenen,
HEe3aBUCUMO OT OCOBEHHOCTEN U CEHCOPHLIX OrpaHUYeHunin none3oeatens. O6paTHyo cBA3b cnegyeT oTobpa-
*aTb B HECKOMBKKMX pexuMax, 3To obecne4mBaeT BO3MOXHOCTEL ee Nofy4yeHuss He3aBUCMMO OT 0CODeHHOCTewW
1 CEHCOPHBIX OrpaHMYeHniA Nonb3oBaTens.

4
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Mpumep — Onsa nompebumenscKo20 moeapa, KOMOopbIl He 8K/IYaemcs cpasy nocse eKroYeHUs mnu-
manus, a Mecmo 31020 0CMaencs 6 pexumMe oxudaHus, nosesHo npedocmasums MOfIL308aMeSISAM 803MOM-
HOCMb NOCMOSHHO20 KOHMPOJIS HAAUYUs NUMaHUs pasiu4yHeIMU crocob6amu.

4.2.2.3 O6paTtHas cBA3b

OnemeHT ynpasneHusa gomkeH obecneumBaTb pe3ynsTaTMBHY 06paTHYH CBS3b HECKOMbKMMM cnocoba-
MW, T. €. NOMNb30BaTeNb HECKONBKUMU cnocobaMu npeacTaBneHusi 4omxkeH ObICTPO Nony4vaTb NOHATHLIE W Mer-
KO OCO3HaBaeMble YKa3aHusl Ha To, YTO YCTPOWCTBO pearvpyeT Ha ero geicteus. PesynsratuBHas obpaTHas
CBsI3b [JOMMKHa ObITh NMpefocTaBneHa B TeYeHWe afeKBaTHoro nepuona BpemeHu, Be3 3agepxek. ObpaTHas
CBsi3b, yKasblBaLWas Ha noaTeepxaeHne paboTbl, 4OMKHA OTNMYaTbCA OT 06paTHOWM CBA3M, yKa3blBaLLe
Ha owwnbky B paboTe.

Mpumeuvanne — B NCO 9241-400:2007, 4.2.4, npuBeaeHa nHdhopmaumna 0ob obecnevyeHnn pesynstaTMBHON
obpaTHOW CBA3W ANA YCTPOWCTB BBOAA.

lNpumep — [Mpu ucnonk3o0earHuu 3eykoeoll o6pamHoli cesAasu ee nepedarom e npedenax docmynHozo dua-
nasoHa Yyacmom. fJuana3zoH yacmom, Komopkle YenoeeK cnbiwum, cocmasnaem 20 'y — 20 klMy, Ho ¢ so3pac-
mowm amom duana3oH ymeHbwaemcs do 20 Ny — 6 klMNy. B vacmHocmu, momeps cnyxa usz-za cmapeHus 6osee
8bIPaXXeHa y MyX4UH, YeM Y KeHUW|UH.

4.2.2.4 Tnbkoctb

KoHCcTpyKUMA aneMeHTa yrnpasneHusa OomkHa obecrnevmMBaTh Nonb30BaTernio HaAexXHbl 4OCTYN K Mexa-
HM3MaM yrpasreHus, B TOM YMCMe K TakuM, KoTopble TpebyloT pasnuyHbiX crnocoboB B3aMMogencTBMSA Npu
MCMONb30BAHUKM YCTPOWCTBA (HanpuMep, NPUKOCHOBEHMEM, KECTOM, rofnocoM) nyTeM o6ecnedeHns BO3MOX-
HOCTW NMPUMEHEHMA HECKOMbKMX CNocoB0B B3aUMoOencTBIS.

MpumedyaHune — [MBKOCTb B yrnpaBneHUM MoXeT oOecneynTb PaBHYHO BO3MOXHOCTb AOCTUXEHWS OOHOW 1 TON
e Lenuv ¢ NOMOLLbK pasfUyHbIX MeXaHW3MOB.

4.2.2.5 be3oTKa3HOCTb 4OCTYNa K ANeMeHTy ynpaBneHus

OnemMeHT ynpaeneHus gomkeH ObiTe 6@30TKazHbIM, ero KOHCTPYKUMS OOMKHa NpefoTBpalarte NoTepto
ynpaeneHus B NpoLecce UCMnonb30BaHWs N0 Ha3Ha4YeHUI0, He3aBUCUMO OT 0coBeHHOoCTel U PU3nYeckux orpa-
HW4YeHW nonb3oBaTens. [Nonb3oBaTeny 4OMKHbLI UMETL BO3MOXHOCTbL BOCNIPUHUMATEL U3MEHEHUE COCTOSHUSA
3MeMEeHTOR ynpaBneHus, korga Bbibop npegnonaraeMon MyHKUMKM OTMEHEH UMM OCTAHOBIEH, B pasfvyHoOM
dopme, uTobBbI HE NOTEPATL yrNpaBneHue QyHKUNENR.

MpumevaHune — B NCO 9241-400:2007, 4.2.5.4, npuBedeHa aHanormyHas KoHuenuusa 6e30TKasHoCTK Oo-
CTyna K ycTpoWCTBam BBOAA.

Mpumep — Ansa nompe6umenbcko2o moeapa, Komophklil o6ecneyusaem gusyanbHoe omobpaxeHue cma-
myca aneMeHma ynpaeseHus, ma xe uHgopmauus domkHa 6bime npedcmasneHa 8 ayouanbHol ¢hopme ¢ mem
JKe caMbIM ypogHeM demanu3zayuu.

4.2.2.6 AgexBaTHOCTb JOCTYNa K 3afeMeHTy ynpasneHus

KoHCcTpyKuMA aneMeHTa ynpasneHvsa gomkHa obecnevynBaTth Nofnb30BaTento ObICTPLIA U NErkUit 40CTYN
K 3NeMeHTy yrnpaBrneHus B NpoLecce UCNOSb30BaHUA YCTPOWCTBA NO Ha3HavYeHuo. [pu aTOM U3NYeECKUe U
KOTHUTUBHLIE OTPpaHWUYEeHNs NOMb30BaTENA He [AOIMKHbI OKasblBaTb OTpULATENbHOE BO3OENCTBWE Ha Xapak-
Tepuctukn paboTel. [onb3oBaTeny 4OMKHbI MMETL BO3MOXHOCTE BbIMOMHATL paboTy Nerko 1 cBoeBpemMeH-
HO, HE3aBMCMMO OT CBOEro M3NYecKoro MM KOTHUTMBHOIMO COCTOAHWA. [OCTyn K anemMeHTam ynpaBrneHus
cyMTaeTcs A0CTaTO4HbIM, ECNN AMEMEHTHI yNpaBneHns MoryT ObiTe pacnonoXeHbl U NpUBeAeHsl B 4eNCTBYE
ObICTPO 1 Merko, He Mellas obLleMy NCNOMb30BaHUIO afeMeHTa ynpaBneHus.

Mpumeuvanne — B WNCO 9241-400:2007, 4.2.5.5, npuBegeHa aHanorMyHas KOHUENUMA aaekBaTHOCTY JOCTY-
na K yCTpolcTBam BBoga.

Mpumep — lMons308amenu GOMKHLI UMEMb 803MOXHOCMEL YNIpasames aneMeHmamMu yrnpasneHust ycmpodu-
cmea odHoli pykoil. Bce nompe6umenbckue mogapb! GO/MKHbLI UMemb (hopMy UNMU MeXaHU3M, KOMOPbIMU MOMXHO
ynpaensams odHoil pykoii 6e3 YpeaMepHkIX ycunutl.

4.2.2.7 ObecneveHne HaNM4nsa HavyanbHOW TOUKU B 3aNeMeHTe ynpaeneHus

HauvanbHas nnv koHTponbHaa To4ka (Hanpumep, nepsas WM nocnegHas yHKUMA Habopa) gomkHa
EbITb 4eTko 0Bo3Ha4eHa, 4Tobbl NoNb30BaTeNb MO NOMYYaTb CUrHaN NOCPeACTBOM 3BYKOBOrO M/MMK TakTub-
HOro BOCMPUATWA OT SNIEMEHTOB YrpaBreHus, B KOTOPLIX:
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- (PYHKLMKU PacMonoXeHbl NIMHENHO BHYTPM GeCKOHEYHOro LuKkna (Mnu Kkapycenu) nocne ofHOro NMomHoro
ofopoTa ¢ MHOTOKpaTHbIM BpaLLeHueM;

- Nonb30BaTenNb AOMKeH MHOTOKPATHO HaXKMMaTb KHOMKY MW NOBOPaYMBaTEL KONECUKO B TOM e Hanpas-
nNeHuK, YToBbl HANTU HYKHYO OYHKLIMIO.

Mpumep — O6ecneyeHue UHOUKAYUU KOHMPOSbHbLIX MOYEK 8 3/1eMeHme ynpasJseHuUs KapycesbHo20 muna
(Hanpumep, npu 6eckoHe4YHOM 8PaLeHUU KOMecuKa uilu pyy4ku) rno3eosisiem He3psiyuM rnofb3os8amersiv He me-
PAMb KOHMPONEL 60 8PeMs LUCMObL308aHUA M0 HA3HAYEHUIO C MOMOUWbLI0 pa3MelleHUss 60bUOo20 NPOMEXYmKa
unu 6onee AnuHHOU 3aceyku mexdy nocnedHell ¢hyHKyueil u nepeoll ghyHKUuUel mak, Ymo roskL30eamesib Mo-
JKem 4emyko e0CNpUHUMamb 3Mo pa3/iu4yue U pacrio3Hame €20 Kak Imo4YKy omcdyema.

4.2.2.8 CooTHOLEHMe yrpaBneHne—OoTKITMK ANs1 CAMOHACTPONKK

Monb3oBaTenu OOMKHbI UMETb BO3MOXKHOCTb PErynupoBaTh COOTHOLUEHWE ynpaBneHWe—OoTKIIUK ane-
MEHTOB ynpaBneHusi TakMm obpasom, 4To6bl MOXHO BbINO perynupoBaTth YyBCTBUTENBHOCTb CUCTEMbI B COOT-
BETCTBMW CO CBOMMM BO3MOXHOCTAMM U n3berate BOSHUKHOBEHUSA TPYAHOCTEN M3-3a BbICOKOW YyBCTBUTENb-
HOCTW NPW MaHWMYMMPOBaHUN ANEeMeHTaMu ynpaBneHus.

Ecnu obecnevyeHne BO3MOXKHOCTM perynypoBkM B notpebutenscknx ToBapax TpebyeT cnuwikom 6one-
LIOWM Harpy3kn OT MOMb30BaTeNs, TO NP onpefeneHnn oNTUMarnbHOro COOTHOLIEHUS YNPaBIieHnsa 1 OTKINKNKa
cnefyeT y4nTbiBaTh NOBKOCTb PYK NKOAEN C (DU3NYECKMMWM OrPaHUYeHUAMMU, OCOBEHHO NMoAen ¢ pasnMyHbIMK
HapyLweHUAMU PYHKUWUIA BEPXHUX KOHEYHOCTEN.

MpumeyaHue — Tlpy onpegeneHun oNTUMAnNbBHOTO COOTHOLLEHWSA YMpaBneHue—OoTKNUK ang nwboro Tuna
arnemMeHTa yrnpasneHus Unu yrnpaeneHus ¢ KONUYeCTBEHHON HACTPOMKOW HeOBXOOMMO yYMTbIBaTb ABa KOMMOHEHTA ABU-
YKEHWUIA YenoBeka: ABWKeHne rpybor HacTpoNKN 1 ABMKEHWE TOHKOW HacTpolkm [7]. NockonbKy Mioan ¢ orpaHUYeHHbIMA
hU3NYECKMMI BO3MOXKHOCTSAMMW UMK NOXUIIbIE MOAW UCTIBITLIBAKT TPYAHOCTH C TOYHOW PEryrnMpoBKOI OBUKEHWIA, aNeMeH-
Thl YMpaBneHus, KOTOpbIE MOMOrakT PerynupoBaTb TOYHYI0 HACTPOWMKY KONMMYECTBEHHBLIX 3HAYEHWIA, NO3BOMNAT caenartb
YCTPOMCTBO Bonee AOCTYMHLIM.

4.2.2.9 VicxogHasa To4ka ona KOPPEKTUPOBKM 3HAYEHNs

OnemeHThl YyNpaeneHusi, C NOMOLLBLI KOTOPbLIX PErynMpylT 3HAa4YEeHUE UMW MHTEHCWBHOCTb, OOMXHbI
YLAOBMNETROPATL CrefyLwuMm TpeboBaHuaM K pacrnonoXeHWo U YNpaBneHuo:

a) 4Ns 3NeMeHTOB YNpaBleHus, B KOTOPbIX YBEMMYEHWE U YMEHbLIeHWe PerynmpytoT C MOMOLL b O4HOW
KHOMKK, Ha4YanbHOe 3Ha4yeHWe OOMKHO ObiTh YeTKo oTobpaXkeHo, 4ToObl Nonb30BaTENM MOMM pacno3HaBaTh
ero KaKk NCXO4HY0 TOYKYy paboThbl;

b) ona anemMeHTOB ynpaBneHWs, IOe CYLWeCTBYHT KHOMKA YBEMUYEHUS U YMEHBLUEHUS, NONb30BATENM
OOIMKHBI UMETb BO3MOXHOCTbL pacno3HaraTth ux No hopMe (Kak BudyansHo, Tak 1 Ha owynk). Ecnu ons obeux
KHOMOK MCNONb30BaHa 0gMHAaKoBas hopma, TO KHOMKA yBENUYeHUs AOMKHA pacnonaraTbCs Bhille UMy crnpasa
OT KHOMKKW YMEHbLIEHWS;

C) Ha OWCKOBbIX perynatopax HanpasneHne yBenMyeHns JOMMKHO ObiTe MO YACOBOW CTPErke, a Hanpae-
NeHne yMeHbLUeHUs — MPOTWUB YacOBOW CTPEenkKW. Ecnu 3HadyeHus B npejenax perynaropa U3MeHsITCA Nn-
HEeMHO U ¢ BEeCcKOHEeYHBIM LIMKMNOM nocne ogHoro nonHoro obopoTa, gomkHa BbiTh oTobpaxeHa HavyanbHas
TOYKA UMW KOHTPOMbHOE 3Ha4YeHue (T. . CaMOe HU3KOEe UMK Camoe BbICOKOe 3HadyeHue), yTobbl nons3oBaTens
MOT Y3HaTb €ro C NOMOLLLI0 CMYXOBOr0O W/WMK TAKTUINLHOMO BOCNPUATAS K M3bexaTk NoTepu KOHTPONs BO Bpe-
M$1 KOPPEKTUPOBKKU 3HAYEHUS.

4.2.3 YcTON4YMBOCTb K OWIMBKam

Bce nonb3oBaTteny OOMKHbI UMETbH BO3MOXHOCTb MCMpPaBnATh Nobble npeackasyeMble OWKMOKM 1 UC-
nonb30BaTh YCTPOWCTBO MO HasHavYeHWo Be3 kakmx-nnbo KoppeKTUpYLWMX OeACTBUIA, HEraTUBHLIX Nocnen-
CTBUIA UMW C MUHUManNbHbLIMUK 3aTpaTtamMu.

Bce nonb3oBaTteny QOMXKHbI MMETb BO3MOXHOCTE 03HAKOMUTBLCA C YCTPOWCTBOM Be3 HenpegHamepeH-
HOW akTUBaLMW 3NEMEHTOB YNpaBneHus UMnnu Ux PyHKLNA.

Monb3oBaTeny OOSMKHbI MMETb BO3MOXHOCTb OOHapyMBaTb M MOHUMAaTb OWWOKW, OOMYLLEeHHbIe MpU
B3aMMOOEeNCTBMM C 3aNeMeHTaMn yNpaBneHusl, 1 Bo3BpallaTb YCTPOWCTBO K Bonee paHHEMY UMW MCXOOHOMY
COCTOSIHMIKO B KA4eCTBE CPEACTBA pearnpoBaHnsA Ha owmnbku.

Mpumep 1 — 3nemeHmb! yrpaeneHus € cCeHCOPHOM uHmepgetice domkHbl obecrneyueams MexaHU3M ons
npocMompa onuuli 00HUM kacaHueMm. Hanpumep, ecnu 8ns nonyyeHus uHgopMayuu e eude 3gykoeoli o6pam-
Holl cea3u ucnonk3yemcs oOHO KacaHue 3neMeHma ynpaeneHus, mo 0na akmueauuu yHKUUU Moxem 6bimb
ucnonb3oeaHo deoliHoe KacaHue afeMeHma ynpaeneHusi. Takum ob6pazom, nompebumesnu Mo2ym uzbexamb
akmueauuu HexxenamensHol yHKUUU.
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Mpumep 2 — Heobxodumo obecneyeHue obpamHoii cesasu, 0ocmamoy4Hol Ons ebinonHeHUs npedynpexda-
rowux u dpyaux pyHKyul, Ho He 6oee mozo.

4.3 ®u3nyeckas Harpyska

4.3.1 O6wme nonoxeHUs

Pur3nMyecKUe yCUnusa OOMKHbl ObiTb MUHUMATLHBIMKU, HE OONYCKALWUMKU HexenaTensHoe Unu cnyyan-
Hoe cpabaTbiBaHWe yCTPOWCTBA, C YY4ETOM MOMOXEHWs BCEro Tena v TOW YacTu Tena, KoTopas Heobxoguma
AN5 MCMONb30BaHMA NynkTa ynpaBneHws, oCoDEHHO KMCTH.

[Mpu NpoeKTUPOBaHUW aNeMeHTa YNpasreHusa cregyeT yunThiBaTb MUHUMAITIbHYHO CTAaTUYECKYH MbILLEY-
HYI Harpysky, ocobeHHo Ana Hanbonee cnabbiX rpynn HaceneHus, TakMx Kak NoXWible XeHLKUHb! 1 Nuua ¢
OrpaHNYEeHHbIMM BO3MOXHOCTAMM BEPXHUX KOHEYHOCTEN.

4.3.2 MNonoxeHue Tena

YnpaBneHWe O0MKHO OCYLWecTBNASATbCA Be3 YpeaMepHOro OTKIIOHEHWA PYKUM OT HEeNTpanbHOro noro-
XKEeHus1, T. e. OBWKEHUS CYyCTaBOB BEPXHEW KOHEYHOCTU, YYaCTBYHOLWWX B YNPaBleHUM YCTPOMNCTBOM, JOMMKHbI
ObITb B MAKCMMarnbHO BO3MOXHOM HENTPANbHOM MOMOXEHUN.

MpumedvaHnune 1—BUNCO9241-400:2007, 4.2.6.2, npuBeeHa aHanorMyHasa KoHUenuus ons ycTpoucTB BBOAA.

MpumeyaHue 2— 370 TpeboBaHWE TAKKE O3HAYAET, YTO ANEMEHTHI YNPaBNeHUs A0MKHEI ObITe PACNONOXEHbI
B TAKOM MECTe, rae Ux Nerko 4octaTb. SrNeMeHTbl yNpaBneHns noTpebuTenbCkux TOBApOoB A0MKHbI ObiTb pacnonoXeHsl B
MecTax, KOTOpble NoNb30oBaTeNnb MOXKET NErko 3aMeTTb M AOTAHYTLCH A0 HMX, B 3aBUCMMOCTU OT 0COBEHHOCTEN M hyHK-
UMA yCTpONCTBA. Takux MecT, kak BokoBasd, 3agHAas UMM HWXKHARA YacTu noTpebutensckoro ToBapa, 0ObivHO naberaloT, 3a
WCKMIOYEHNEM CMyYaeB, koraa aToro TpebyeT KOHCTPYKUMS YCTPOUCTEA.

4.3.3 Ycunue
OneMeHT ynpaBneHuss aormkeH pabotate 63 NpUMEHEHWUsT Ype3MepHbIX YCUMMIA ONA LWKMPOKOTo Kpyra
nonb3oBaTenei, BKNoYasa NoXUNbIX NOOen U Niuaen ¢ orpaHM4eHHbIMU BO3MOXHOCTSMU,

Mpumeuvanne — BKNCO9241-400:2007, 4.2.6.3, npuBegeHa aHanorn4yHasa KOHUENUMA Ang ycTpONCTB BBOAA.

TMpumep — B coomeemcmeuu ¢ mabénuued 10 ISO/IEC TR 22411:2008, [2], pekomeHdyemcs, ymobbl ycurnue,
Heobxodumoe Onsa npueedeHus e delicmeue n6020 anemMeHma ynpasneHus, cocmaensno om 17 do 33 H, umo
coomsemcmeayem cpedHeMy YCUMUI, NPUKIadbieaeMoMy caMbIMU CrlabbIMU mompebumensaMu ¥eHCKo20 nona.

4.3.4 [loBkOCTb

OnemeHT ynpaBneHus AomkeH pabotate 6e3 npumeHeHUs NOBKOCTWU Bonbluen, YyeM Heobxooumo npu
OBWKEHUW ONs TOYHOTO ynpaeneHus, He Tpebya OT nonb3oBaTenein coBepluaTh Mernkne BoicTpble ABMKEHUS,
KOTOpble MOTYT Bbl3BaTb (PU3NYECKOE YTOMINEHWe Y NOXUNbIX No4en U Noaen ¢ orpaHuyeHHbIMU BO3MOXHO-
CTAMMN.

MpumevaHne — MexaHnamel, obecnevvBaiowe ONTMMANbHOE COOTHOLLUEHWE YnpaBneHWe—OTKIUK AN
3NEMEHTOB YNpaBNeHUs, MOryT NoMoYs M3bexats HeoBXxoauMOCTW B BbINOMHEHWM MEMKUX U BbICTPLIX OBWMNKEHUA NPy
ynpaeneHuu notpebutensckumn ToBapamu. Ytobbl n3bexaTe BhICTPLIX ABWKEHUI Npy paboTte, aneMeHTbl ynpaBneHns
OOMKHbI UMETb COOTBETCTBYIOLLIMI pa3Mep.
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