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Mpeancnoeue

1 NMOOIOTOBIEH ®enepanbHbIM rocy4apcTBEHHBIM DIOIKETHLIM yupexXaeHueM « POCCUIACKWMIA MHCTU-
TyT cTaHgaptuaauuuy» (OIBY «MHCTUTYT cTaHgapTuialnm») Ha OCHOBE COBCTBEHHOrO NepeBofa Ha PyCCKUM
A3bIK aHIMOSA3bIYHOW BEPCUMM CTaHAapTa, YKa3aHHOro B NyHkTe 4

2 BHECEH TexHu4yeckMm KomMuUTETOM no cTtaHaaptusauun TK 459 «MHbopmauuoHHasa noanepxka
YKM3HEHHOro UMKNa uagenuin»

3 YTBEPX/EH W BBEJEH B JEWCTBWE MMpukazom ®enepanbHOro areHTCTBA MO TEXHUYECKOMY
perynnpoBaHnio u MmetTponorin ot 24 oktabps 2024 r. Ne 1490-ct

4 HacToswmi ctanaapT sBnaeTcd MoguuLMpoBaHHbIM MO OTHOLLEHWUIO K MEXyHapoaHOMY cTaHgap-
Ty MCO 8000-61:2016 «KauecTBo AaHHbIX. YacTe 61. YnpaBneHwe kadecTBOM OaHHbIX. baszoeas mogens
npouecca» (Data quality — Part 61: Data quality management: Process reference model, MOD) nytem uns-
MeHeHUsa OTAeNbHbIX hpa3 (Crnoe, 3HAa4YeHW, NokasaTenen, CobINokK), KOTOpble BhIAENEHbl B TEKCTE KypCu-
BOM. [1pn 3TOM B HEro He BKITHOYEHO MpUMNoXeHUe A NPUMEHEHHOro MeXAyHapoaHOoro craHjapTta, KoTopoe
HeluenecoobpasHo NMPUMEHATb B POCCUMIACKON HaUWOHANbHOW CTaHOapTU3auun B CBA3W C NPUBEAEHHLIMUA B
HUX MpuMepammn 3apyOeXkHbIX NpakTMK B 06nactu LMPOBOM MPOMbBILLNEHHOCTH, MCMOMb30BaHNE KOTOPLIX B
HaUWMOHaNbLHOM cUCTEME CTaHOapTM3auun 6e3 3HauUnTeNLHON aganTauumn He NPeacTaBnaAeTcs BO3MOXKHBIM.

YKkazaHHOe NpUNoXeHWe, HE BKIMHYEHHOE B OCHOBHYK Y4aCTbk HAcTOSILLEro cTaHgapTa, NpUBegeHo B J0-
MONHWUTENBHOM NpunoXxeHun JA.

HavmeHoBaHWe HacTosWero craHgapTa M3MeHeHO OTHOCUTENIbHO HauMEHOBaHUA YKa3aHHOIo Mexay-
HapOLHOTO cTaHgapTa Ans npueBegeHus B cootBeTcTBue ¢ FOCT P 1.5—2012 (nyHkT 3.5).

CeefeHus 0 COOTBETCTBUM CChINOYHbIX HALMOHANbHbBIX CTaHAAPTOB MeXOyHapoAHbIM CTaHgapTaMm, uc-
NMOMNb30BAHHLIM B KAYECTBE CChIMOYHbLIX B MPUMEHEHHOM MEXOYHApOAHOM CTaHaapTe, NpUBEAEHLI B AOMOI-
HUTENLHOM npunoxeHun [1b

5 BBE[JEH BIEPBbIE

MNpasuna npumeHeHUss Hacmosweao cmaHdapma ycmaHoeneHbl 8 cmambse 26 QedepanbHOz20 3aKoHa
om 29 uwoHsa 2015 2. Ne 162-03 «O cmandapmu3sayuu 8 Pocculickol ®@edepayuu». MHpopmayus ob us-
MeHeHUsX K HacmosuwieMy cmaHO0apmy rnybrnukyemcs e exes00HOM (10 COCMOSHUK Ha 1 AHeaps meKyuieao
2o00a) uHghopmayuoHHOM ykazamene «HayuoHansHble cmaHdapmbi», a oguyuanbHbil MeKcm usMeHeHul
U ronpasoK — 8 eXeMecayHoOM UHOPMayUOoOHHOM yKkaszamerne «HayuoHanbHbie cmaHdapmei». B cryvae
nepecMmompa (3aMeHbl) unu ommMeHbl Hacmosuie2o cmaH@apma coomeemcmayrouwee ygedomneHue bydem
onybnukogaHo 8 6ruxalwemM 6bINycKe eXeMecsyHo20 UHGhopMayuoHHo20 ykaszamens «HayuoHanbHble
cmaHOapmol». Coomeememayiowas UHGhopMayusi, yeedoMIeHUe U MeKCmbl pa3Mewalomcs makxe 8 UH-
gopmayuoHHOU cucmeme 06weao Noab308aHuUss — Ha oghuyuanbHoM calime PedepanbHO20 azeHmcmea fno
MexXHUYEeCKOMY peaynuposaHuro U Memposnoauu 8 cemu MiHmepHem (www.rst.gov.ru)

© ISO, 2016
© OdpopmneHue. ®IBY «UMHcTUTYT cTaHgapTuzayumny», 2024

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO UMK YACTUYHO BOCMPOU3BEOEH, TUPaXXMNPOBAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OC*)MLI,MBJ'II:HOFO n3naHua bes pa3pelieHunsa <De,qepaanoro dreHTCcTBa no TeXxHNn4ecko-
MYy perynmpoBaHvMi 1 METPOJIOTUA
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BeegeHue

dopmupoBaHmMe, pasBUTME U peannsaumsa npoueccos Lnudposon TpaHchopMauum onpegenunn Heobxo-
OMMOCTb BHEAPEHWSA HOBbLIX NOAXOO0B 1 Mogenei B 0bnacTu cozgaHnsa aghekTUBHbBIX NMPON3BOACTBEHHbIX CU-
CTeM W 3KoCUCTEMbI UM POBOW NpoMblwneHHocTh. OcHoBoNonararwme nNpuHUMnbl UM poBoi NPOMbILLTIEH-
HOCTU M3NOXeHbI B KOHLenUun MHaycTpus 4.0, NonydMBLIERN LUMPOKOE pacnpocTpaHeHe BO MHOMMX Pa3BUTbLIX
cTpaHax. MNpakTnyeckas peanvsauusi HOBbIX MOAXOO0B M MOAeNnen B 06nacTn co3gaHvs YMHbIX NPOKM3BOACTB
1 LMdpoBbIX NpeanpuaTui (abpuk), NnpegycmaTpuBatoLllas HeobxoAMMOCTE HOBLIX hopM LM poBOro B3au-
MOZEeNCTBUS OpraHu3auuin aAns co3naHus uenen nobasneHHOW cToMMocTu, obycnoeuna notpebHocTs paspa-
BOTKM U NPpUMEHEHNS BONLLLIOTO YUcna CTaHAapTOR (MEXAYHAPOAHbLIX, PETMOHATBHBIX, MEXIOCYAapPCTBEHHBIX,
HaLMOHanNbHbIX CTAH4APTOB M CTaHAAPTOB OpraHn3aLmnil).

HacTtosilymin cTaHgapT BXOAWT B cocTaB cepum ctaHgaptoB MCO 8000 nog obwinm HauMeHoBaHUEM
«LUntpoBaa NpoOMbILLINEHHOCTL», KOTOPLIA MMeeT BaXHoe 3HadeHue Anga obecnedeHns TeXHOMOTrM4eckoro
CyBEPEHUTETA W MNOBLILIEHUSA KOHKYPEHTOCNOCOOHOCTU OTEYECTBEHHON MPOMBILNEHHOCTU C MPUMEHEHUEM
CUCTEMHOTO Noaxoaa, B TOM Yucne METOAOB OMNepexarwLlen cTaHgapTusauun TpeboBaHnin K KNoYeBbIM KOM-
NnoHeHTaMm QOpPMUPYEMON 3KOCUCTEMBI LM POBOM NpoMbILLNEHHOCTU. PazpabaTeiBaeMblie B paMKax JaHHOW
cepuu cTaHgapTbl UMEeloT BbICOKMA YPOBEHb rAapMOHM3aLUK C MEXOYHAPOAHLIMW CTaHAapTamMmu U yYUTbIBAKOT
cneund Ky pasBuTUSA U NepcnekTUBHbIe NOTPEOHOCTM OTe4eCTBEHHOW NPOMBbILLINIEHHOCTH B LIENOM 1 cekTopa
MHDOPMALMUOHHBIX TEXHOMNOMMIA B YAaCTHOCTH.

Cepusa ctaHgaptoe VICO 8000 onpenensieT xapaKTepUCTUKU MHOPMAaLIMKA U AaHHbIX, YCTaHaBNUBA-
LiMe UX KAaYeCTBO, U NpeaoCcTaBNsAET MeTOAb! YNPaBNeHUs, U3MEPEHNS U MOBLILLEHWS KadvecTBa MHdopMaLum
W OaHHBbIX.

MMpW oLleHKe KayecTBa JaHHbIX creayeTt NpoBoUTb OLUEHKY B COOTBETCTBUM C 3aJ0KYMEHTUPOBAHHLIMN
MeTogamu. Tawke HeobXxoQMMO AOKYMEHTUMpOBaTh MpoLecc ajgantauuy cTaHgapTM30BaHHbIX METOLOB OTHO-
CMTENbHO NepcneKkTuB 1 TpeboBaHMUI, OTHOCSILLMXCS K paccMmaTpuBaemomy BuaHec-kency.

Cepus ctangaptoe MCO 8000 eknoyaeT yacTy, NPUMEHMMbIE KaK KO BCEM TWMMaM OaHHbIX, TAK U K KOH-
KPETHbLIM TUNaM OaHHbIX, U MOXET BbITb NCNONL30BAHA HE3ABUCKUMO UMKU B COMETAHUU C CUCTEMAMU ynpaBne-
HUWS KAYecTBOM.

C y4yeTom Mpegena MOBLILLEHWS KayecTBa AaHHbIX B OAHMX Cry4asx MCMpaBnsitioT TOMbKO HecooTBeT-
CTBME B [aHHbIX BBUAY NOBTOPEHUA CUTyaL MM HECOOTBETCTBUA B APYrMX AaHHbIX. B apyrux crnydvasix, korga
OCHOBHble MPUYUHbI HECOOTBETCTBMS AaHHbIX M CBSiI3aHHbIE C HUMMW AaHHble OTCMeXuBalT M UCIpPaBnsT C
NMOMOLLLI0 MPOLECCOB YNpaBneHWs Ka4yeCcTBOM OaHHbIX, MOXHO NpefoTBpaTUTL MOBTOPEHWE OOHOMO U TOro
€ TMNa HeCOOTBETCTBMS AaHHbIX. CnegosaTtensHo, Ana 6onee adhekTMBHOMO U AENCTBEHHOTO NOBbLIWLEHWUS
KavyecTBa faHHbIX TpebyeTca BHeApEeHWE CTPYKTYPbI ANS yNpaBneHus Ka4eCcTBOM AaHHbIX, OpPUEHTUPOBAHHON
Ha npouecc. Kpome Toro, Ka4ecTBO JaHHbIX MOXHO YCOBEPLUEHCTBOBAThL, NpoaHanuM3npoBas NpoLecchl U 13-
MeHUB 0bHapyKeHHble Headh(heKTUBHbIE NMPOLIECCHI.

HacTtosilwmin cTaHgapT onpegensieT npoLuecchl, Heodxogumble A yNpaBfieHWs Ka4eCTBOM AaHHbIX. 3Ta
crneunduKkaLma NCNonb3yeTcsl B KA4eCTBe CNPaBoYHOro Matepuana ans OLUeHKM M YyCOBEpPLUEHCTBOBAHMWSA BO3-
MOHOCTEW NPOoLEecCoB UMW NOBLILEHUA OPraHU3aLNnOHHOW 3PEnoCcTh B OTHOLWEHUW YNPaBneHnsa Ka4vecTBOM
OaHHbIX.

[aHHas oueHka TpebyeT NpUMEHEHNS MHOMKATOPOB OLIEHKM, 1 MPK €€ NPOBEAEHWNN MOXKET ObITb MCMOMb-
30BaH Habop n3amepeHWiA Ana onpeaeneHus aTUX MHAWKATOpPOB (cMm. [1]).

HacTosilymin cTaHaapT MOXET MCMOomNb30BaThCs Kak OTAENbHO, Tak U B COMETaHWM ¢ ApYrMMK cTaHgapTta-
mMu cepum CO 8000.

HacToswwmi cTangapT npegHasHayYeH AN UCnonb30BaHua TeMu cybbekTaMu, KOTopbiM Heobxoanma uH-
dhopmaLuns 0 Ka4eCTBE AAHHbIX, C aKUEHTOM Ha OOHY UMW HECKOMNbKO MHOPMAaLMOHHBLIX CUCTEM Npyu obMeHe
OAaHHbIMW KaK Mexy OpraHn3auusMu, Tak M BHYTPY OpraHvM3ali Ha BCEX aTanax }XM3HEeHHOro LMKMa JaHHbIX.

MpunoxeHue A codepxuT maeHTuduKaTop, ogHO3Ha4YHO naeHtTnduumpyowmun MCO 8000-61:2016, B
OTKPBLITON MHDOPMAaLUUOHHOW CUCTEME.

v
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rOCT P 71487.1—2024
(UCO 8000-61:2016)

HAULUWOHANBbHBIWA CTAHOAPT POCCUMNCKOWN PEOQOEPALULWUMK

UnchpoBas npoMbILLINEHHOCTb
KAYECTBO NMPOMbIWMNEHHbIX OAHHBLIX
Yactb 61

yﬂpaBHEHMe Ka4eCTBOM MPOMbLIWNMEHHbIX OaHHbIX.
baszoBas mogenb npouecca

Digital industry. Industrial data quality.
Part 61. Industrial data quality management. Basic process model

DOarta BBegeHna — 2025—07—01

1 O6nacTb NpUMeHeHuUA

Hactosawumn CTaHgapT yCTaHaBnMBaeT Npouecchl, Heobxooumble Ons ynpaeneHua Ka4eCTBOM OaHHbIX.
Kax bl npouecc onpefensercs Lenbto, pesynerataMun U OEeNCTBUAMM, KOTOPbIE AOMKHbI BbITb NMPUMEHEHBI
ona obecnevyeHus KadyecTea OaHHbIX.

B obnactb NMpMMEeHeHUA BXOOAT:

- beH,El,aMEHTBJ'IbeIe NPUHUMNBLI YyNpaBneHWA Ka4eCTBOM JaHHbIX;

- CTPYKTypa npouecca ynpasrneHma Ka4eCTBOM JAaHHbIX;

- onpepeneHua npoueccoB Sonee HU3Koro YPOBHA ONA ynpaeneHua Ka4eCTBOM OAHHbIX;

- B3aMMOCBA3bL MexX4y ynpaereHem Ka4eCTBOM OaHHbLIX U yrpaBneHnem OaHHbIMW,

C TDESOBGHMH K 3Tanam ynpasneHnd Ka4eCTBOM JaHHbIX.

ﬂOﬂ,pOﬁHb[e MeTOoAbl N npouenypbl, € NOMOLWbLH KOTOPbLIX MOXHO OOCTU4YbL pe3yrnbTaToB onpedeneH-
HbIX MPOLUEeCCOoB, BbIXOOAT 3a paMKH 0EenCcTBUSA HACTOoSALLErD CTaHgapTa.

Hactosawmn CTaHOapT NpUMeHseTcAa Anga ynpasneHWA Ka4eCcTBOM HaﬁOpOB LI,I/IdeOBbIX AaHHbIX, KOTO-
pble BKMHOYaKT B cebsa He TonbKo CTPYKTYPUPOBAHHbLIE OAHHbIE, XpaHALLMECHA B Baszax gaHHbIX, HO U MeHee
CTPYKTYpMpOBaHHbIe OaHHble, Takue Kak M306pa)KEHVIF|, ayauno, Bnaeo U 3NneKTPOHHble OOKYMEeHThI. HacTto-
AWWIA CTaHgapT MOXeT WUCMOoNb30BaTbCHA OpraHusauunen, ynpaBnﬂmmeﬁ Ka4eCTBOM [OaHHbLIX Ha ypOBHE Op-
raHuM3auMu, Tak Kak, Hanpyumep, HEeCKOMbKO MporpaMMHbIX NPUITOXKEHUA COBMECTHO MCNONb3YKT AdHHbIE U
obmeHuMBalOTCa UMK,

Hactosawmin CTaHOapT UCnonb3yeTcsd B Ka4ecTee b6aszoBon Mogenu npoueccoB BHYTPEHHUMW U BHELIHN-
MW CTOpPOHaAMW, BKNK4YaA opraHsl no CEDTMCbMKaLIMM, ONS OLEHKN BO3MOXKHOCTEN npoueccoB Unn opraHunia-
LWOHHOW pasBUTOCTKN O514 yrnpaeneHA Ka4eCTBOM OaHHbIX U MOBbIWEHWA Ka4eCTBa AaHHbIX 3a CHeT yCoBep-
LLIEHCTBOBaHWA MNPOLECCOB.

HacToawmin ctangapT MOXHO MCNONb30BaTb BMECTE CO CTaH4apTaMyn CUCTEMbl MEHEKMEHTa KadecTsa
M1 He3aBUCMMO OT HUX.

2 HopmaTuBHbIe CCbINKK

B HacToswwemM cTaHgapTe UCnoNb30BaHbl HOPMATUBHBIE CChIMKW HA CNeayLlmMe cTaHaapThl:

FOCT P MCO 8000-2 KauyecTBO AaHHbIX. YacTe 2. CnoBapb

FOCT P MCO 8000-110 Kadyecmeo OaHHbix. Yacmb 110. OcHogHble 0aHHble. ObMeH 0aHHbIMU Xapak-
mepucmuk. CUHMakcuc, cemMaHmu4yeckoe KoduposaHue U coomeemcmeue crieyugukayuu 0aHHbIX

MapaHune ochbuumnansHoe
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FTOCT P UCO 9001 Cucmembl MeHedxmMeHma kadecmeaa. TpebosaHus
FTOCT P UCO/M3K 12207 MHpopmauuoHHas mexHonoaus. CucmemMHas u npogpaMmMHas UHXeHepus.
lpouecchb! XU3HEHHO20 LUKIa Mpo2paMMHbIx cpedcme

MpumedvaHue — lNpK NONb30BAHUM HACTOSALIMM CTaHZAPTOM LenecoobpasHo NpoBepUTL AeiCTBME CChINou-
HbIX CTAHOAPTOB B MHMOPMAUMOHHOW CUCTEME OBLLEro NoMb30BaHUA — Ha oduumansHoM cainTe degepanbHoro areHT-
CTBA M0 TEXHUYECKOMY PEryrnupoBaHUI0 U METPOMOTMA B CETWU MHTEPHET N Mo exxerogHomy MHOpPMaLMoHHOMY yKasa-
Tenw «HaunoHanbHble CTaHaapThl», KOTOPLIA ONyGNUMKOBAH MO COCTOSAHMIO HA 1 AHBapPA TEKYLLEro roga, M no BbiMycKam
EXeMeCs4YHOro MHhopPMaLMOHHOTO yKasaTens «HaluuoHaneHble cTaHaapTel» 3a TeKyLWid rof. Ecnu saMeHeH CCbINOoYHbIN
CTaHAapT, Ha KOTOPLIM OaHa HeaaTMpPOBaHHAA CCbINKa, TO PEKOMEHOYETCS UCNOMNb30BaTe ASMCTBYIOLLYK BEPCUHD 3TOTO
cTaHgapTa C Y4eTOM BCEX BHECEHHbIX B AaHHYH BEPCUIO U3MeHeHWn. Ecnn 3amMeHeH CCbINOYHbIA CTaHgapT, Ha KOTopbIi
JaHa gaThpoBaHHas cChiNka, TO peKoMeHAyeTca UCNonbL30BaTh BEPCUI0 3TOM0 CTaHAAapTa ¢ YKa3aHHLIM Bhille rogoM yT-
BepaeHWs (NpWHATKS). Ecnn nocne yTBepKOeHWs HacTOSLLEro CTaHAapTa B CChITOMHBLIN CTaHAapT, Ha KOTOpLIA OaHa
AaTNpoBaHHAs CChINKa, BHECEHO U3MEHEHWE, 3aTparMBatoLLee NnonoxeHne, Ha KOTOpoe JaHa CChinka, TO 3TO MONOXKEHNUE
peKOMEHIYETCA NPUMEHATL 6e3 y4eTa OaHHOTO U3MeHeHUs. ECNu CCbINOYHbIA CTaHaapT oTMeHeH 6e3 3aMeHbl, TO Nomno-
eHMWe, B KOTOPOM [aHa CChINKa Ha Hero, PEKOMEHAYETCA NPUMEHATL B 4aCTU, He 3aTparnBaloLLlei aTy CChIMKY.

3 TepMuHbI, onpeaeneHnsa U COKpaweHnA

3.1 TepMuHbI U onpegeneHus

B HacTosllweM cTaHgapTe NnpUMeHeHbl TepMuHbl no FOCT P MCO 8000-2.
3.2 CoKpaweHuna

CYB[ — cuctema ynpasneHus bazamu gaHHbIX;
P11 — paboyue uHcmpyKuyuu;
TY  — mexHu4eckue ycrnosus.

4 OcHoBononarawwume APUHUUNbLI YNpaBneHUA Ka4eCTBOM AadHHbIX

K ynpaBneHuio Ka4ecTBOM JaHHbIX MPUMEHSIOT Crefyioline OCHOBHbIE MPUHLUMBI

- TMPOLECCHLIN MoAX0A, KOTOpLIA nodpasyMeBaeT onpeaeneHne W ynpasneHne npoueccamu, Kotopble
MCMONbL3YHOT, CO34akT M OGHOBNSIOT AaHHble. 3TU NPOoLecChl CTaHOBATCS BOCMPOM3BOAUMBIMU U HAAEXKHbLIMU
Gnarogapsi Ux onpefeneHuio U agMUHUCTPUPOBaHUIO NMpoLeccamy yrpasneHns Ka4ecTBOM AaHHbIX;

- HernpepbIBHOE YCOBEpLUeHCTBOBaHWe. [laHHble ONTUMU3UPYIOTCS 3a cyeT 3 eKTUBHOMO M3MepEeHUs
W UCNpaBneHus HECOOTBETCTBUI AaHHBIX, BO3HWKAKLLMX B pe3ynstate 06paboTku gaHHbIX. Takue geAcTBus,
O[IHAKO, He NMPeaoTBPaLLADT MOBTOPHOTO BO3HUKHOBEHWSA OQHWUX U TeX e HECOOTBETCTBUN. YCTOWYMBOE YCO-
BEpLUEHCTBOBaHWE ABMASTCA peaynsTaToM aHanvaa, OTCNeXUBaHWsA U YCTPaHeHUs OCHOBHBLIX MPUYUH HU3KOTO
KadyecTBa AaHHbIX, 06bIYHO TPeGyloLWMX ONTMMM3aL MM NPOLEecCoB;

- yvacTtue niogei. KoHkpeTHble 06513aHHOCTI MO YNPaBNeHUo Ka4ecTBOM AaHHbLIX CyLLecTBYIOT Ha pas-
HEIX YPOBHAX opraHmaauny. KoHeyHble Nonb30BaTeny 0KasslBaloT Hanbonbluee BNUSHWE HA Ka4eCTBO AaHHbIX
nocpenctesoM obpaboTkn gaHHbIX. KpoMe Toro, cneumanncTsl No KauecTBY AaHHbIX OCYLECTBNAT Heobxo-
OUMble OEWCTBMS M HAANeXallMid KOHTPONb ANs BeOeHWS W BHEeApeHWs MPOLEecCOoB MOBbIEHWs KavyecTea
AaHHbIX B OpraHnsauun. HakoHel, Hagsop CO CTOPOHbLI BLICLIEro pykoBOACTBa oGecneynBaeT AOCTYMHOCTb
HeoBX0AMMbIX PecypcoB, YTO CNOCOBCTBYET AOCTMKEHWIO BUAEHWS, Lenei v 3agad B OTHOLUEHUM KadYecTea
OAaHHbIX OpraHv3almm.

5 Mpouecc ynpaBneHWs KA4eCTBOM AaHHbIX

5.1 bazogan CTPYKTYypa npouecca ynpasrneHna Ka4eCTBOM OaHHbLIX

BasoBas CTpyKTypa npouecca ynpaeneHusl Ka4eCTBOM AaHHbIX NpeacTaBneHa cregyrolum obpasom:

- MpoLecc yrnpaBrneHus KauyecTBOM [JaHHbIX, KOTOPbIA COCTOMT M3 3TanoB ynpaBneHUs Ka4yecTBOM [aH-
HbIX, NOAOEPXKM NOBLILEeHUs Ka4ecTBa AaHHbIX U MPOLECCOB NpeoCcTaBNeHnss pecypcoB (CM. PUCYHOK 1);

- ONA OOCTUMXXEHUSI MOCTOSIHHOMO MOBLIWEHWUST KAYECTBA AaHHBIX 3Tankl yNpaBreHWs BbIMOMHAKTCA Mo
cxeme «lnanupyn—[Oenan—Illposepsain—[OencTByin»;

- MpoLecc NOAJEPKKU MOBLILEHWA KAYeCTBa [aHHbIX, KOTOPLIA obecneyMBaeT npouecc BHeOpEeHUs,
npegocTaenas MHPOPMaLIMI0 M TEXHOMOMMK, CBAA3aHHbIE C YrpaBneHnem AaHHbIMU;

2
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- Mpouecc npegocTaBneHnss PecypcoB, KOTOPLIN NoBbiWaeT adeKTUBHOCTL U AeWCTBEHHOCTL NpoLec-
COB BHeZpeHWs 1 NoAAepKKU MOBLILEHWS KavyecTBa AaHHbIX MyTeM MpefocTaBleHusl pecypcoB U yCnyr no
0By4YeHWI0 Ha OpraHn3aLUoOHHOM YPOBHE.

Srank Monnep:xka
{lMnaHnpyit) (Denaii)
e Wuchopmaumna u
MnaHupoBaHue YnpaeneHne TexHoriomn
Ka4yecTsa AaHHbIX kaieCcTBOM AaHHbIX
Ynydwerne Ob6ecneyerne P
ecypchl U
ka4ecrsa AaHHbIX KauecTBa AaHHBLIX é obyueHme
. . . MpenocraeneHue
(HeicTByiA) {MpoeepsiA) pecypcon
MpumeuvaHnune — CTpyKTypa 3TanoB, NOAAEPMKKMN, CBA3AHHOW C AaHHbIMW, M NPeOCTaBNeHVsa pecypcoB agan-

TMPOBaHa M3 KOHLEMNLUWN OCHOBHbLIX, BCMOMOraTeNbHbIX M OpraHn3aurMoHHbIX npoueccos B FOCT P MCO/M3K 12207 v no
cxeme «[nanupyti—/enat—/lposepsai—/Letcmeyt» FTOCT P UCO 9001.

PucyHok 1 — BaszoBas CTpyKTypa ynpaBneHus Ka4ecTBOM AaHHbIX

Cxema «lMnaHupyi—[Lenain—Ipoeepain—/AeicTByi» Takke NpUMeHUMa OIS MOBbLILEHWUA NPOM3BOAN-
TenbHOCTM NbBoro M3 npoueccoB Bonee HW3KOTO YPOBHSA YMNpaBMeHWs Ka4eCTBOM AaHHbIX. ITW OEWCTBUS
©yoyT cnocobcTBOBaTHL NOBbLILWEHWNIO 3 HEKTUBHOCTM M KavecTBa AaHHbix. Cxema «lMnaHnpyin—[Oenan—Ilpo-
Bepan—[encTByin» COCTOUT U3 CAEdYIOLWNX 3TanoB:

- «[lMnaHupyi»: paspaboTka cTpaTeryu v NraHoB 3TanoB, HeobxoavMble ANs NOMNyYeHUs pe3ynsTaToB B
COOTBETCTEBWK C TPeDOBaAHUAMU K AaHHBIM;

- «[enan»: ynpaBneHWe Ka4eCTBOM AaHHLIX;

- «[NpoBepsn»: KOHTPOMNb U M3MEpPEeHMe KadecTBa OJaHHbIX N NPOU3BOAMTENBHOCTM NMpoLecca B COOTBET-
CTBWM CO cTpaTerver n TpeboBaHnAMM K aHHbIM 1 coobLueHue o pe3ynerartax;

- «[lencTBY»: MHULUMMPOBaAHWE AEWCTBUI ANA MOCTOAHHOMO YNy4leHWs MpoW3BOAMTENbHOCTU Mpo-
uecca.

5.2 [ModpobHas cTpyKTypa npouecca ynpaBneHUsa Ka4ecTBOM AaHHbIX

Mpouecc ynpasneHus Ka4ecTBOM OaHHbIX — 3TO MOCMNefoBaTenbHOCTh 3TanoB Gonee HU3KOro YpoBHS
(CM. pUCYHOK 2).

a) MNpouecc peannsaumm COCTOUT M3 YEeTbIpEX NOANPOLLECCOB, OCHOBaHHLIX Ha cxemMe «[MnaHupyin—[e-
nan—Illpoeepan—/denctByin»:

1) MNnaHvpoBaHne kadecTBa AaHHbLIX, COOTBETCTBYHLLEE NOAMNPOLIECCY «MMAHUPYA»:
ynpaeneHue TpeboBaHMsaMM,
yrnpaBsreHue cTpaTermen KadyecTsa JaHHbIX,
ynpaeneHue NonuMTUKOM/cTaH4apTaMmu/npoLenypamMmmn Ka4ecTea gaHHbIX,
NMaHWpPOBaHWE BHEOPEHUSA Ka4ecTBa OaHHbIX;
2) ynpaeneHue Ka4ecTBOM AaHHbIX, COOTBETCTBYOLLEE MOANPOLECcCY «Aenany:

- NpefocTaBneHne TEXHUYECKUX YCIOBMIA U pabodmnx MHCTPYKLUMA,
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- obpaboTka AaHHbIX,
- MOHWTOPWHT U KOHTPOMb Ka4YecTBa AaHHbIX;
3) obecnevyeHue KauyecTBa AaHHLIX, COOTBETCTBYHOLLEE MOANPOLIECCOM «NPOBEPSN»:
- 0b3op npobnem KayecTBa OaHHbIX;
- NpefocTaBneHne KpUTEPUEB U3MEPEHUS;
M3MEpPEHME Ka4ecTBa AaHHbIX U NPON3BOAUTENBHOCTM NPOLECCOB;
OUEeHKa pe3ynbTaToB U3MepeHu;
4) noBblleHWe Ka4yecTBa aHHbIX, COOTBETCTBYIOLLEE NMOANPOLECCY «O8ACTBYN»:
- aHanus nepBonpuYnH 1 paspaboTka pelleHui,
- QYMCTKa JaHHbIX,
- COBepLUeHCTBOBaHME npouecca npegoTBpaLleHna HECOOTBETCTBUSA JAaHHbIX.
b) Mpouecc noanepxku NOBLILLIEHWS KQ4ecTBa AaHHbIX 0becneynBaeT NoanpoLecchl ynpaBneHns Kade-
CTBOM AaHHbIX MHOpMaLMER, orpaHUYeHUS MM U TEXHONOTMSMK. 3TOT NPOLECC COCTOUT:
1) 13 ynpaBneHus apxXuTeKTypon OaHHbIX;
2) nepepadver OaHHbIX;
3) onepauusaMn ¢ AaHHbIMU;
4) 6e30MacHOCTbI0 OaHHbIX.
c) lMNMpouecc nNpegocTaBneHns pecypcoB NOBbIWAET 3PEKTUBHOCTE peanusauny v NoaaepKku, cea-
3aHHON C AaHHLIMK, NyTEM NPEeAOCTaBMNEHWA PECYPCOB HA OPraHn3aLnoHHOM YpPOBHE. DTOT NPOLEcC COCTOUT:
1) 13 ynpaBneHusi opraHusaunen Ka4ecTBa AaHHbIX;
2) YenoBe4YecKUMMW pecypcamMu.
lMpouecc peanusauun BbINOMHAT B NOCNefoBaTelbHOM Nopsake, TOrga Kak Nnpouecchl NOOOEepKKK,
CBSA3@HHOW C AaHHbLIMK, W MPEOOCTaBNEHNS PECYPCOB — MO Mepe HeobxoanmMocTw.

YnpaeneHwe cTparerei
Ka4ecTBa AaHHbIX

YnpasneHwe nonuTukoi/
cTaHaapTamunpousaypaMm
Ka4YeCTBa JAHHBIX

MnaHupoBaHWe BHeApEHWUs
Ka4ecTBa AaHHbIX

YCNOBWiA U pabounx MHCTPYKUMA

Mpoueccel Mopnep:kka
I'InaHuposaHue KavyecTea OaHHbIX y“pagnamqe KaMeCTBOM AaHHbIX
YnpaeneHue apXuTeKTypoi
YnpasneHwe TpefoBaHNAMMK lMpenocrasneqne TEXHN4BCKUX OaHHBIX

O6paboTka gaHHBIX

YnpaBnexwe nepeaaqei
OAHHbIX

MOHWUTOPHHT WU KOHTPOIb
Ka4ecTaa JaHHbIX

YnpageneH1s onepalUuAMi ¢
LAaHHBIMK

o

h

YnyqweH1e Ka4ecTBa JaHHbIX

AHanuz nepBonpu4KiH 1
paspaboTka pelueHui

QuucTra AaHHBIX

CoBeplUeHCTBOBaHUE NpoLiecca

NPEeAoTBPaLLEHHUs
HECOUTBETCTBUA AAHHbIX

YnpasneHue 6e3cnacHOCThIO

WU3MapeHUA

AAHHbIX
OfecneveHHe KavecTBa AaHHLIX
Q62op npobnem kavecTea npechTaBneHme
NEHHBIX pecypcos
MpenocTaBneHue KpUTEPHEB YnpaeneHWe opraHM3auueil

Ka4ecTBa AaHHbIX

MamepeHne kavecTsa qaHHBIX
U NPOUIBOAUTANBHOCTH

OueHka pesynLTaToB
MIMEPEHHH

YnpaeneHwe YenoBeHecKUMN
pecypcamu

PucyHok 2 — lMogpobHasa CTpykTypa ynpaeneHusa Ka4ecTBOM JaHHbIX
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5.3 dnemeHTbI oNMcaHUA npouecca

OnucaHus NpoLeccoB B HACTOSILLEM CTaHAapTe COCTOAT U3 CNedyLWwuX aNeMeHToB:

- HauMeHOoBaHWe, KOTopoe ABMAETCH ONUcaTerbHbIM 3aronoBKOM NpoLecea;

- Lenb, KoTopas OnUcbIBAeT Lenb BbIMOMHEHUs Npouecca;

- pe3ynkTaThl, KOTOpbIE BbipaxarT Habnogaemele pesynsTaTthl, OXUaaeMble OT MOMNOXWMTENLHOTO Bbl-
norHeHWs npouecca;

- JeWcTBuA, NpeacTasnalwmne cobol CnUcoK AeNCTBUIA, KOTOpbIE MOTYT MPUBECTM K OXUAaeMbIM pe-
aynsTatam.

MpumeyaHune — [ononHuTenbHble cBeAeHUNA 0D aTUX anemMeHTax NpueedeHs! B [2].

6 3Tanbl ynpaBneHUs Ka4eCTBOM OaHHbIX

6.1 Obwue nonoxeHUn

OTanbl ynpaeneHns Ka4ecTBOM AaHHbIX onpegenatoT TpeboBaHMA K AaHHbIM, COOTBETCTBYHOLUMM MO-
TpebHOCTAM 3auHTEepecoBaHHbIX CTOPOH, ANS KOTOPbIX (POPMUPYIOTCS Uenu v NiaHbl AN BbIMOMHEHUs 3TUX
TpeboBaHui. CornacHo 3aTUM NnaHam KOHeYHble MoNb30BaTeny ocyLLecTBNAT 06paboTky AaHHbIX coobpas-
HO CO cneunduKaunaMKU AaHHbIX U PAaBOYMMM UHCTPYKUMAMW, 8 CNELMAnNCThI NO KAYECTBY AaHHbIX OTCNEXU-
BalOT M KOHTPONMPYIOT COOTBETCTBME AaHHbIX TpeboBaHNAM.

Korga maoeHTU4YHbIe MW MOXOXWEe TWUMbl HECOOTBETCTBUIA OAaHHbIX OOHapYyXWBaKTCA HEOAHOKPATHO W
OCTaKTCH HEPELUEHHLIMU MPU UCMOMNb30BAHUN MOHUTOPUHTA M KOHTPOMS, HEOBX0OUMO MPUHATWE AanbHeln-
LUMX OeNCTBUIA, KOTOPbIe HAYMHAKTCH C UBMEPEHMS AaHHbIX U NPOLECCOB, CBA3aHHbIX C HECOOTBETCTBUAMM.
3aTeM BbISABMAKTCSA NEPBONPUYUHLI U NPEANarawTcs pelleHnsa No YCOBEpLUIEHCTBOBAHWI, NOBLIWAKLLME Ka-
4YeCTBO AaHHbIX 338 CYET UCMpaBNeHWsS HECOOTBETCTBY WX OAHHbIX 1 MOAEPHMU3aLMN NPOLLECCOB, Bbi3biBa-
LMX HECOOTBETCTBMS.

Mop npoueccaMun ynpaeneHnst KA4eCTBOM JaHHbIX ABMNSOTCA Crnefyowme:

- MMNaHWpoBaHWe Ka4ecTBa AaHHbIX (cM. 6.2);

- yrnpaeneHue KauecTBOM AaHHbIX (cM. 6.3);

- obecrneuveHue KavyecTBa AaHHLIX (cM. 6.4);

- ynyudlleHWe KayecTBa AaHHbIX (cM. 6.5).

6.2 MNnaHupoBaHWe KayecTBa OaHHbIX

6.2.1 O6LWMe nonoxeHns

MnaHnpoBaHWe KavecTBa AaHHbIX ycTaHaBnvBaeT TpeboBaHWs K JaHHBIM W LENW B OTHOLUEHWUWN Kade-
CTBa AaHHbIX Npy HOPMUPOBaAHUKN MNAHOB ANA AOCTUKEHUS LIenei 1 OLUEeHKW BbIMONMHEeHWs NnaHoBs. 3TU NnaHbl
YpaBHOBELUMBAIOT TEKYLLME YPOBHM Ka4ecTBa AaHHbIX, CTOMMOCTb, PeCypChl M BO3MOXKHOCTM BCEl OpraHv3a-
Lun. ITOT NpOLECcC MHWULMUPYETCA Ha OCHOBE MOTpeGHOoCTel U OXWOAHWIA 3aMHTEePeCcOBaHHbIX CTOPOH UMK
0T3bIBOB 00 yny4lleHUsiX npouecca, BbINMOMHEHHbIX B NOApasgene «YnyyleHne KadecTBa gaHHbix» (cMm. 6.5).

n puMmedvyaHune — K 3anHTepecoBaHHbIM CTOPOHAM MOIyT OTHOCUTBLCA KOHEYHbIE Nonb3oBaTenu, cneunanncTbl
no ynpaeneHuo Ka4eCcTBOM OaHHbIX, BbIClUEE PYKOBOACTBO, NPaBUTENBCTBA, PErynmpyroune opraHbl, NOCTaBLWWKK opra-
HU3aUunK1 1 I'IDTpE6VITEJ'IH NpoAYKTOB WU yCnyr, KOTOPble NpegocTaBnAaAeT opraHM3aluund.

MnaHupoBaHue KadYecTBa OaHHbIX COCTOUT M3 ynpaeneHus TpeboaHwamu (cMm. 6.2.2), ynpasneHus
cTpaTerven Ka4ecTea AaHHbix (CM. 6.2.3), ynpasneHuss NoNMTUKoOW/cTaHgapTamu/npoueaypamMin ka4ecTea gaH-
HbIX (CM. 6.2.4) n NNaHWPOBaHUSA BHEAPEHUSA yNpaBieHnsa Ka4ecTBOM AaHHbIX (cM. 6.2.5).

6.2.2 YnpaBneHue TpeboBaHUAMM

a) Lenb

Llenbto ynpasneHus TpeboBaHMAMU ABNAETCA (QOPMUPOBAHWE OCHOBLI AN CO34AaHWA UMW YTOYHEHWS
cTpaTerMu KayecTsa JaHHbIX, KOTOpas COOTBETCTBYET NOTPEOHOCTAM WM OXUOAHUSAM 3aMHTepecoBaHHbIX CTO-
POH.

b) PesyneraTbl:

- npoBegeHune cbopa nHdopmaunn o NOTPEBHOCTAX U OXUOAHWUSX 3aMHTEPECOBAHHbBIX CTOPOH B OTHO-
LWEHNA daHHbIX;

- npeobpasoBaHue NnoTpebHoCTen N OKMAaHWA B TpeboBaHMAX K JaHHBIM.
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MpumeyvyaHume — [laHHOE YTOYHEHME MOXKET BKIHOUATb B cebA CTPYKTYPUPOBaHME W Knaccudukauuio Tpebosa-
HWA Ana Gonbluero NOHMMaHuA B3aMMO3aBUCUMOCTEN NpeabaBnsaeMbix TpeboBaHuii;

- aHanua TpeboBaHWin Ans onpeaeneHnst UX OCYLLeCTBUMOCTK C TOYKW 3PEHWS TEXHOMOrMKU, CTOMMOCTH,
paboyel cunbl U rpaduka;

- onpegeneHue TpeboBaHWA COrMAacHO NpUOpUTETaM M yTBepxaeHWe TpeboBaHni;

- BbanaHc noTpebHOCTEW pasnuMyHbIX 4YacTel opraHM3auMu U cornacoBaHue obuiero Habopa Tpebo-
BaHWNA.

c) HOencteus:

- onpegeneHne TpeboBaHui K gaHHbIM: cbop NoTpebHOCTEN M OXUAAHWIA, CBA3AHHbLIX C OaHHbLIMU, OT
3aMHTepecoBaHHbIX CTOPOH, a Takke onpefeneHune n knaccudgukaums TpeboBaHUA K JaHHbIM.

MpumeyaHne — [JononHutenbHas wWHdopMmaumsa o TpeboBaHMAX K [OaHHbIM  NpUBEdeHa B
FOCT P MCO 8000-110 (cm. Takxe [3]);

- YCTaHOBMEeHWe NPUOPUTETHLIX TpeBoBaHUA K AaHHBLIM, BKMKYaKLWee aHanu3 BeINONHUMOCTH Tpebo-
BaHWW, ONpefeneHHbIX C TOYKM 3PEHUS TEXHOMOIMU, CTOMMOCTWU, CBOEBPEMEHHOCTW W 3HAYUMOCTUW, AN
obecnedyeHuns OCHOBLI ONpeaeneHust NPUOPUTETOB YNPaBMeHUs;

- Banupauwmsa TpeboBaHWii kK AaHHbIM, BKIIOYAKOLAA OTCNEXMBAHME U OLEHKY CTENEHW YOOBNETBOPEHWS
TpeboBaHMi B NMpouecce yrnpasleHWs Ka4yecTBOM AaHHbIX W, NPy HEODXOAMMOCTH, U3MeHeHne TpeboBaHuM
nocpeacTBOM KOHCYNbTaLUWIA C 3aMHTEPECOBAHHbLIMI CTOPOHAMM.

6.2.3 YnpasneHue cTpaTervein KayecTBa AaHHbIX

a) Uenb

Llenbto ynpaeneHus ctpaTtereil Ka4ecTsa AaHHbIX ABNSETCH cO3qaHMe OCHOBbI A NocneayoLlei pas-
paboTkK NONUTKK, CTAHAAPTOB, NPoLEeayp W NNaHOB peanu3auuu, KOTopble NPUMEHSIOTCS B NpoLecce ynpas-
NEeHUs1 Ka4YeCTBOM [aHHbLIX BO BCEWM OpraHUM3auMn U COOTBETCTBYIOT CTpATENMYECKUM HAMEPEHNAM B OTHOLUE-
HWUW Ka4ecTBa AaHHbIX.

b) PesynbtaTthi:

- BbICLUEE PYKOBOACTBO CTPEMMWTCH YMyYLUNTb KAYECTBO AaHHbIX A0 COMMacoBaHHbIX YPOBHEW OpraHu-
3aUMOHHBIMU Mepamu;

- cO3flaHWe cTpaTeruu KadecTBa AaHHbIX, ONUCLIBAKOLWEN BUAEHWE, OOMTOCPOYHbIE LENWU, AOPOXHYHO
KapTy peanu3auuun 1 KpaTKOCPOYHLIE LieNi, onpedensemMble C TOUKA 3PeHUsl KONMWYECTBEHHbLIX PE3YILTATOR;

- cO3[aHWe OCHOBbI Ans pa3paboTku 1 nepecMoTpa cTpaTerny KayecTsa AaHHbIX;

- aHanu3 pe3ynsTaToB Ans onpeaeneHns aEKTUBHOCTI CTPATENM KAYECTBA AaHHbIX C Lenbi 06HOB-
NeHUsi cTpaTernn no Mepe HeobxoaMMocTu;

- QoBefleHUe [0 CBeOEeHWA BCell opraHu3alun cTpaTernm kavecTsa AaHHbIX.

c) HewcTeus:

- paspaboTka cTpaTerMm Ka4ecTBa JaHHbIX, COCTOSLLEN U3 BUAEHWSA, JONTOCPOYHbIX LENei 1 JOPOXHON
KapThkl ynpasneHusa ans obecneyeHns kayecTea AaHHbLIX BO BCE OpraH13aLumn B COOTBETCTBUN C YCTaHOBMNEH-
HbIMK TpeboBaHWAMK K AaHHbIM. POPMUPOBaHWE KPATKOCPOYHbIX LENei Ans AOCTUXEHWA AOMNTOCPOYHbIX Le-
nei. Beicwee pykoBoacTBo o6ecrnevymMBaeT COOTBETCTBUE CTPATENMM Ka4ecTsa LensamM U 3agaqam ynpaeneHus
AaHHbIMU 1 BU3HeCy opraHu3auum B LIENomMm;

- oueHka 3dheKTUBHOCTU CTpaTerMm KadecTBa AaHHbIX C TOYKM 3peHns Toro, 6bina nu cTpaTernsi Ka-
YyecTBa [JaHHbIX peannioBaHa B NpoLecce ynpasneHus KauyecTBOM AaHHbIX. [pu HeoBxoauMocTu cTpaTterns
MOXET BblTb M3MEHEHA NO Pe3ynbTaTam NPOBEAEHWHA KOHCYNLTALMA C 3aMHTEPECOBAHHBIMW CTOPOHAMMU.

6.2.4 YnpaBneHue nonuTukoi/ctaHgapTamu/npouenypamMm Ka4yecTBa QaHHbIX

a) Uenb

Llene ynpaeneHns nonuTukoi/cTaHgapTamMu/npoueaypamMm KauecTsa 4aHHbIX COCTOMT B TOM, 4ToGbI 3a-
durKcMpoBaTe Npasuia, KOTOPble MPUMEHSIIOT: ANsl BbINMOMHEHUS KOHTPOMSA KavyecTBa AaHHblX, obecneyeHns
Ka4yecTBa OaHHbIX, yNyYlleHWs Ka4eCTBa AaHHbIX, NOAAEPKKW, CBA3AHHON C AaHHBbIMW, U ANSA NocnenosaTenb-
HOro NpefocTaBneHUs PecypcoB BO BCEW opraHvM3aumm.

b) PesynkraThi:

- onpegeneHbl NOMNWTUKN B TEPMUHAX OCHOBHbIX HAMEPEHWIA M NpaBul, KOTOPbIMW OpraHn3aumns pyKo-
BOOCTBYETCS B OTHOLIEHUM TOro, Kakue AeNCTBMSA MOryT DbiTh OCYLLECTBINEHbI, a Kakne He MoryT GbiTb ocy-
LWeCcTBMNEHbI MNP BLINONHEHWW YNPABNEHUS KAYECTBOM AaHHbIX;

- onpefenexbl cTaH4apThl ANA NOAAEPXKKM YNPaBNeHUsi KA4eCTBOM AaHHbIX.
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MpumeyaHue — [aHHble cTaHOAPTbI BKIOYAKOT CTaHOAPThI, OXBaTbIBaOLMe: (POpMaThl ANs BblpaXeHUs Tpe-
B0OBaHUM K AaHHBIM, METOALI U3MEPEHUS, CNOCODbI NOAOEPKKN KA4ECTBa AaHHbLIX NMPY U3MEHEHU BCMNOMOraTernsHON Tex-
HOMOrUU; MHPPACTPYKTYPY KOMMbIOTEPHOTO 060pYAOBaHUSA 1 NPOrpaMMHbIX CPEOCTE;

- onpepeneHsl Npoleaypbl AN NoApoOHOro onucaHns Toro, Kak OpraHvM3auuns ocyLLecTBNAET ynpasne-
HWEe KayecTBOM [aHHbIX;

- MOMNWUTUKW, CTaHAapPTbl U NpoLeaypbl JOBOAATCA 0O CBEAEHWS BCEN opraHu3auunun, oxsaTbiBas nocne-
JOoBaTeNbHOe NPUMEHEHMWE K YNPaBNeHW0 Ka4eCTBOM AaHHbIX.

c) Hdencteus:

- yrnpaeneHue nNonuTUKamMM KayecTBa AaHHbIX, BKMOYaKLlee OCHOBHbLIE HAMEpPEeHUs U NpaBuna ynpae-
NeHnsa KayeCcTBOM AaHHbIX B opraHusauuu. NogTeepkageHue Toro, YTo NoNUTUKA KayecTBa AaHHbIX COOTBET-
CTBYyeT CTpaTerun KadecTea AaHHbIX, Tpeb0oBaHWAM K OaHHBLIM M CO34aeT OCHOBY AN MOCTOSHHOIO MOBbILLE-
HUS 3OPEKTUBHOCTU U PE3yNbTaTUBHOCTW YNPaBNeHna Ka4eCTBOM AaHHbIX;

- yrnpaeneHue cTaHZapTaMu KayecTBa AaHHbIX, BKIKYawLlee onpefeneHne cTaHaAapToB, OTHOCSALLMXCS
K Ka4ecTBY AaHHbIX, ANA NOCnefoBaTenbHON Nepefadun M Haanexallero UCnomnb30BaHWsA OaHHbIX B OpraHu-
3auumm;

- ynpaBneHue npouefypaMu, OTHOCALMMUCS K YNPaBMEHMO KAYyeCcTBOM [aHHbIX, KOTOPOEe BKMOYaeT
onpefeneHue NpaBun U NpoLeayp, CBA3aHHbIX C KAYeCTBOM [AaHHbIX, ANS COrMacoBaHHOro yrnpasneHus Kkave-
CTBOM [aHHbIX BO BCEW OpraHu3aumu.

6.2.5 NnaHnpoBaHWe BHeQPeHUA KavyecTBa gaHHbIX

a) Lenb

Llensto nnaHMpoBaHWs BHeOpPEHUs KadecTBa JaHHBIX SIBMAETCS OnpederneHue pecypcoB WM Nocneno-
BATENbHOCTU AN BLINONHEHMS KOHTPOMS KadecTBa OaHHbIX, obecneyeHns kayecTBa OaHHbLIX, NMOBbILEHUS
KayecTBa [JaHHbIX, NMOOAEPXKKM, CBA3AHHOW C LAHHLIMU, W AnNA NpPefoCTaBleHWs pecypcoB B paMkax Bcel
opraHM3auunu.

b) Pesynerathb:

- OXBarT W Lenb YNpaBneHnsa Ka4ecTBOM AaHHbIX, onpegensemble B COOTBETCTBUM C 3a4a4aMm AOCTUXKeE-
HUA KauyecTBa AaHHbIX;

- NMNaHbl BHEOpPeHWs, cocTaBnsiemMble AeTanbHo;

- nMoackne, HUHAHCOBLIE U TEXHOMOTMYECKWE pecypchl, BhiAenseMele U ynpaensaeMele Ana obecneve-
HWUS1 PE3YNLTaTUBHOIO BbIMOMHEHWA NNAHOB BHEPEHUS;

- ponu, 06s3aHHOCTM U MONMHOMOYUSA, pacnpefensieMble U KOHTPONMpyeMble s 0XBaTa BCEX acMneKToB
yrnpaBneHnsa Ka4yecTBOM AaHHbIX.

MpumedvyaHune — lMNMogpobHas MHGOpMaLKA O ponsix U 0BsA3aHHOCTAX, KOTopble CNOCOBCTBYHOT ahPeKTUBHOMY
W OEeNCTBEHHOMY YNpaBneHu Ka4ecTBOM OaHHbIX, NpuBegeHa B [4];

- nporpecc, oTcrneXWBaeMblil B COOTBETCTBUM C NNaHaMK BHeAPeHWUA AN OOCTWKeHUs Gonee BbICOKOro
KauecTBa OAHHBIX;

- WTOTW AesATenbHOCTU, OLEHUBAEMbIe C LEenbio UHPOPMUPOBAHKUSA BLICLLETo pykoBoAcTBa o6 addek-
TUBHOCTU NMNaHoB BHeApeHWs. [py 3TOM 3TW nnaHbl 06HOBMAAT Mo Mepe HeobXoAMMOCTM Ha OCHOBE LOCTUT-
HYTbIX UTOTOB.

c) Oencreus:

- pazpaboTka nnaHa BHeAPEHWUA KadecTBa [daHHbIX, KOTOpas BKIOYAET OnpejeneHue oxeata v Lenw
KauecTBa OAHHLIX U MOATOTOBKY NOAPOOHLIX NMNaHOB BHEOPEHUS;

- pacnipegeneHve pecypcoB, KOTOpOe BKIOYaeT onpefeneHne U npeaocTaBrneHne pecypcor, Heobxo-
OVMbIX 015 peanu3aunm nnaHoB W JOCTWKEHUs Leneil B 0brnacTi kauecTBa OaHHbIX;

- pacripegeneHvie ynpasreHus AaHHbIMK, KOTOPOE 3aKniyaeTcs B HasHadyeHuu hopManbHOW OTBeT-
CTBEHHOCTW NMULAM, NPY HANWYWUKU COOTBETCTBYIOLLEro OMNbITa U MOMTHOMOYKUIA B OTHOLLIEHWU BU3HEeC-NPOLECCoR.
3711 nuua ogobpsT NpeanoKeHUs Mo M3MEHEHUIO AaHHbIX NMPUW BbiSIBNIEHUM HECOOTBETCTBUI U NPEANoXKeHNs
Mo UCMONb30BaHWI0 AAHHLIX ANA HOBLIX Lenei. Takas nofoT4eTHOCTh o6ecnednBaeT apdeKTUBHLIN KOHTPOMb
1 Ucnonb3oBaHWe HabopoB AaHHbIX;

- peanusauus nnada, kKoTopas 3aknio4aeTcs BO BHeApPeHWW noapo6HbIX NMaHoB Ha OCHOBE BblAeneH-
HbIX PECYPCOB W YNpAaBNeHNsa JaHHbIMY;

- oueHka aHeKTUBHOCTH, KOTOpas BKIIOHAET OTCINEXUBAHUE CTaTyca BHEAPEHWA NMaHOB, OLLEHKY pe-
3yNnbTaToOB AeATENbLHOCTH, MHDOPMUPOBaHMS 06 3TUX pesynbTaTtax BbICLLIEro PYKOBOACTBA U, NpW Heobxoaw-
MOCTU, 0BHOBMNEHUS NNIaHOB NyTeM KOHCYMbTALWiA C 3aMHTEPECOBaHHbLIMU CTOPOHAMM.
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6.3 YnpaBneHWe Ka4yecTBOM OaHHbIX

6.3.1 ObG30p

YnpaBneHue Ka4ecTBOM AaHHbIX OCYLLECTBAAI0T Ha OCHOBE MMaHa, yCTaHOBMEHHOMo NPy MNAaHMpoBaHnn
yrnpaBneHus Ka4yecTBOM AaHHbIX (cM. 6.2). [Mpu JoCcTUXEHUN OXMAaeMblX Pe3yNbTaToB NpoLecc NpeaocTasns-
eT AaHHble, COOTBETCTBYIOLLME YCTAHOBNEHHEIM TpeboBaHMsAM. 3TOT NpoLecc BKNoYaeT B cebs co3gaHue, mc-
nornb3oBaHWe 1 0OHOBIEHWEe JaHHbIX CO0OPa3HO yKazaHHbLIM paboduMM UHCTPYKLMSAM U MOHWTOPWHIY KavyecTsa
nyTeM MPOBEPKKN COOTBETCTBMSA OaHHbBIX 3apaHee onpegeneHHbIM cneundurkanmam.

YnpaBneHue Ka4ecTBOM AaHHbIX COCTOWUT M3 BbIMONMHEHWS TEXHUYECKNX YCNOBUIA U paboynx MHCTPYKUMA
no Ka4ecTBY AaHHbIX (cM. 6.3.2), 06paboTkn faHHbIX (CM. 6.3.3) 1 MOHMTOPUHIA WU KOHTPOINS KaYecTBa AaHHbIX
(cm. 6.3.4).

6.3.2 BbinonHeHWe TEXHUYECKUX YCNIOBUWA U pabounx MHCTPYKLMIA

a) Uenb

Llensto BeinonHeHusa TY n PU aBnsieTca co3gaHne OCHOBBI 4718 BbINOHEeHUs 0bpaboTkn AaHHbIX, MOHU-
TOPWHIa W KOHTPONS KayecTBa AaHHbLIX C YY4ETOM pe3ynbTaToB MPOoLEeccOB NIaHMpoBaHWA Kav4ecTBa AaHHbIX,
NOAAEPXKKM, CBA3AHHOW C AaHHBIMW, U NPEAOCTaBNeHNA PECYPCOB.

b) Pesynbrarth:

- onpepenenve TY ansa onncaHus Tpebyembix XxapakTepucTuK AaHHbIX ANs nx 06paboTku, MOHMTOpUHTa
N KOHTPOMNS Ka4ecTsa;

- PW onsa onpedeneHusa nogxoda k obpaboTke AaHHbIX;

- P gna onpegeneHns nogxo4a K MOHWTOPWHIY M KOHTPOMIO Ka4ecTBa AaHHbIX.

M pumMmeHaHne — P no MOHWUTOPWHIY 1M KOHTPOINK Ka4eCTBa OaHHbIX BKNHYakT METOAbl M3MEPEHWNA HECOOT-
BETCTBUN OaHHbIX M NPOWM3BOOMTENBHOCTK Npouecca.

c) Hewncteus:

- npegocTtaenieHme TY, 4yto BKno4aeT paspaboTky crneundrKaunin, OnucbiBAKLWNX XapaKTepUucTUKK
OaHHbIX M MCNOMb3yeMblX Kak 4ns o6paboTkuy, Tak U Ans MOHUTOPUHIA M KOHTPOMS Ka4yecTBa AaHHbIX;

- npepocTtaeneHue PY, yto nogpasymesaeT pa3paboTky TeX MHCTPYKLUWA, KOTOpPbIE MCNONb3YyT Nnbo
ans obpaboTkn gaHHbIX, NMOO ANA X MOHUTOPUHIA U KOHTPOMNS KayecTea.

6.3.3 O6paboTKa gaHHbIX

a) Uenb

Llenbio 06paboTku AaHHbIX ABNSAETCA NPeaocTaBneHne Tex OJaHHbIX, KOTopble oTBeYalT TpeboBaHMAM
COOTBETCTBYOWMX TY, HAa OCHOBaHWK NpUMeHsieMbix PH.

b) PesyneraThi:

- obpaboTka gaHHbIX, COOTBETCTBYHLAs NpUMeHseMbIM P,

M pumMmevyaHmne — 06pa60T|<a [aHHbIX ABNSAETCA HEOTLEMMEMOW 4acTbho pa3nnyHbIX TUMNOB NpouecCoB B
opraHmnsauuun;

- [aHHble, COOTBETCTBYIOLWMUE NPUMEHSIEMbIM TV,
- 3anucu ona MUKCUMPOoBaHUS BCeX NeNcTBWIA No o6paboTke AaHHbLIX HE3ABMCUMO OT TOTO, BbIMOMHSKTCS
OHW cNeuManMcTamMmy UNK NPorpamMMHLIMU MPUNOKEHUSIMU.

MpumedaHMe — PerucTpauuio OaHHbIX OCYLWECTBNAIT B TOW CTEMNEHW, KOTOpasi COOTBETCTBYET Bbiroae, A0-
CTUraeMoi Npy CBA3aHHLIX C OTUM 3aTpaTtax Ha 06paboTky.

c) Oencrteus:

- BbINONHeHWe PM: cozgaHue, ucnons3oBaHue, obHOBNEHWE U yaaneHue AaHHbIX B COOTBETCTBUKA € TY
n PH. Hagnexawemy McnonHeHu cnocobcTByeT oby4yeHne KOHeYHbIX Monb3oBatenei npMMeHeHuio TY u
PU. B cniyyae 0bpaboTkn gaHHbIX NPOrpaMMHbIMK NpUAoKeHuaMu TY n PH BcTpauBaloTCsl B NporpaMmMHoe
obecneyeHune.

MpumMmevyaHue — Ob6paboTka AaHHLIX ABMASTCH HEOTLEMIEMOW YaCTbH BU3HEC-NPOLECCOB, BhIMONMHAEMbIX KO-
HEYHBIMU MOMb30BaTENAMU BO BCEW opraHu3aumun. CnenoBaTensHo, Npu npumMeHeHun o6paboTkv AaHHbBIX B NGO YacTu
opraHuzauuy nogxon crneunudmyeH 4na GU3Hec-NpoLeccoB 3TON YACTM OpraHU3aLuu;

- perucTpauus gaHHbIX: CO3OaHue W XpaHeHue 3amnucy o cneuuanucTax Unu NporpamMmmHbIX Npunoxe-
HuAx. Mpon3BoaMTCcs OTMETKA BpeMeHW 06paboTku JaHHbIX U (hOPMUPYETCS MCTOPUS U3MEHEHWI 1 Nepefayun
AaHHBIX AN onpeaeneHnsi OCHOBHLIX NMPUYKMH HECOOTBETCTBMIA JaHHbIX.

MMpumevyaHne — K pgeaAtenbHOCTW MO PErMcTpauMM AaHHbIX MOTYT MNPUMEHSITLCH 3aKOHOAATElNbHbIe
orpaHuyeHus.
8
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6.3.4 MOHUTOPUWHI N KOHTPONb KayecTBa OaHHbIX

a) Lenb

Llenb MOHWTOPMHIa M KOHTPONSA KayecTBa OaHHbIX COCTOMT B TOM, 4ToDbI, crnegysi npumMmeHaemMbiM PH,
BbISIBNATb M pearvpoBaTthk, Korga npu obpaboTke AaHHbIX He MOryT ObITe NpedocTaBneHbl AaHHble, COOTBeT-
cTByoLWMe TpeboBaHusam TVY.

b) Pesynerath:

- onpedeneHne PUCKOB MAEHTUMUUMPOBAHHLIX U KOMUYECTBEHHO OLIEHEHHbLIX MO NpUMeEHseMbiM TY,
BKIMHOYasa COOTBETCTBYHOLLME BO3OENCTBUSA HA OPraHn3aLnio Unu Apyrme 3auHTepecoBaHHbIE CTOPOHbI;

- onpegeneHue NPUOPUTETOB B OTHOLIEHWUM MOHUTOPKUHIA U KOHTPOMS PUCKOB;

- BeeHWe 3anucen Onsg CPpaBHEHWS NMPOW3BOOUTENBHOCTU C 3anNaHUPOBaHHBLIMUK pe3ynkTataMmu npo-
LeccoB, OTCMNEXWBAEMbIX B OTHOLLEHWW BbISIBNEHHbLIX PUCKOB;

n punMedvyaHune — CpaBHEHHe NPONU3BOANTENBHOCTM MOXET NMPOUCXOOWTE HYEpPE3 onpedeneHHble NPOMEXYTKN
BpeMEHW U HEMPEPBIBHO;

- YBEOOMIIEHME KOHEYHbIX MOMbL30BaTENEN O TOM, YTO 3aNnaHMpOBaHHbIE pe3ynbTaTbl AN NPOLECCOB
He JocTuratotcsl, Takmum obpazom obpallas BHUMaHWe 3TUxX nofb3oBaTenei bonee adhdeKkTMBHO cneaosaTth
TY n PV npu BHeapeHuu 1 06CcrnyXnBaHuM NpoLeccoB;

- BbISIBNIEHNE HECOOTBETCTBUA AaHHbIX, UX Krnaccudunkauusa n ucnpaeneH1e;

- Be[leHWe 3anucei o eNCTBUAX, NPEANPUHSTLIX AN YCTPaHEeHWUA HECOOTBETCTBUSA JaHHbIX;

- yBEOOMMEHWE 3aMHTEPECOBaHHbLIX CTOPOH O AEWCTBUSAX, NPEANPUHATLIX NS YCTPaHEHWs] HECOOTBET-
CTBUWS OaHHbIX;

- YTOYHEHWE U NMPUMEHEHWE PYKOBOACTR, NpaBWUM W Npoueayp Ansa Toro, ytobbl NpesoTBpaTuTh MOBTO-
peHWe HECOOTBETCTBUSA AaHHbBIX.

c) AencTeus:

- OLeHKa pPUCKOB, CBAA3@HHbLIX C KQ4YeCTBOM [JAHHbIX: onpefereHne pMCKOB OCYLLECTBISKT Ha NpoTs-
XEHUWN BCEro XW3HEeHHOro UMKNa JaHHbIX NOCPEeACcTBOM aHanusa BO3OeNCTBMUS KaxO0oro pucka B cliyyae ero
BO3HMKHOBEHMWA W OMpefeneHue NpMOpUTETOB PUCKOB A8 CO3AaHUSA OCHOBbI ANt MPOBEAEHUA MOHWUTOPWHIa
M KOHTPOMS NPOUECCOB U AaHHbIX;

- MOHWUTOPWHT U yNpaeleHue NpoLeccaMn: B COOTBETCTBUM C YCTAHOBMNEHHBIMW NMPUOPUTETAMU pUCKa
OTCrexuBaHue W uamepeHune 3 ekTMBHOCTU npouecca. MOHUTOPUHT U U3MEpeHne OCYLLECTBMAST Nnepu-
OOWYECKU UMW HENPEPbLIBHO W COrMacHo npumeHaembiMyu PU. Ecnu 3annaHuMpoBaHHble pesynbTaThl He [0-
CTUrHYTbI BO BpeMs 0bpaboTku gaHHbIX, TO Ans obecnevyeHus COOTBETCTBUSA OaHHBIX B DyOylLleM KOHEeYHble
nonb3oBaTeny pearnpytoT, 0OOHOBNAS M NOAAEPKMBAs NPOLLECCHI;

- MOHWTOPWHI WM KOHTPOINb [AaHHLIX, MPOBOAUMLIE B COOTBETCTBUM C YCTAHOBIMEHHBLIMU NMPUOPUTETAMU
pucka, OTCNeXuBaeMble U U3MepseMble B COOTBETCTBUU C NpUMeHAeMbiMKA TY. MOHWUTOPUHT 1 U3MepeHue
OCYLLECTBNAKT NEPMOAMYECKN UMM HEMPEPLIBHO U COMMAacHO NpuMeHsieMbiM PH. Ecnu oBHapyXeHbl HECOOT-
BETCTBUA [aHHbIX, HEOBXOOMMO CKOPPEKTUPOBATb AaHHbIE, 8CMNN OHW XU3HECNOCoBHbI, U co3aaTth AN 3aunH-
TEepPEecOoBaHHbIX CTOPOH OTYET O XM3HecnocobHOCTY K CTeNeHW ycnexa A8 Kax4oro KoppekTupytoLwero gei-
CTBMS;

- NpefoTBpalleHne NoBTOPEHUsA NOA0BHbLIX HECOOTBETCTBUIA AaHHbLIX MYTEM YTOYHEHWSA W MPUMEHEHNUS
PYKOBOLCTB, NpaBun 1 npouenyp.

6.4 OGecnevyeHue Ka4yecTBa OaHHbIX

6.4.1 O6wWwMe nonoxeHUs

ObecneyeHue Ka4ecTBa AaHHbIX BKITIOYAET U3MePEHMe YyPOBHEW KayecTBa OaHHbIX M NPOU3BOAUTENbHO-
CTW npouecca, CBA3aHHbIX C HECOOTBETCTBUAMW AAHHbLIX UMW APYTMMU 3ada4aMu, BOSHUKAOLWNMUK B pe3yrb-
TaTe NNaHWPOBaHUSA KayecTBa AaHHbIX (CM. 6.2) MNK KOHTpONA KadecTBa AaHHbIX (cM. 6.3). NpoBeneHune us-
MepeHWs NpefoCcTaBNAeT BO3MOXHOCTE BbIMOMHEHWS OLEHKU BIIMAHUSA NMoBOro BeIABNEHHOIO HU3KOro YPOBHS
KadecTBa OaHHbIX HAa a(PEeKTUBHOCTb U pe3ynbTaTMBHOCTE BWM3HEC-NPOLLECCOB.

ObecneyeHue Ka4ecTBa AaHHbBIX COCTOMT U3 PACCMOTPEHUA 3a4ay KadecTBa AaHHbIX (CM. 6.4.2), npego-
CTaBMNeHus KpuTepues naMepeHus (cMm. 6.4.3), nsMepeHns KavyecTBa AaHHbIX U MPOM3BOAMTENBHOCTH NpoLec-
ca (cM. 6.4.4) 1 oLEeHKN pe3ynbTaToB U3amepeHnin (cm. 6.4.5).
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6.4.2 PaccmoTpeHue 3a4ay KadyecTBa OaHHbIX

a) Uernb

Llene paccmMoTpeHust 3afa4y KayecTBa JaHHbLIX COCTOUT B TOM, YTODLI ONpefenuTb OTNPaBHY TOYKY ANA
NPUHATUS pelleHnss 06 M3MepeH YPOBHEN KauecTBa AaHHbBIX U B OTHOLUEHWU MPOM3BOAUTENBHOCTU NpoLEec-
COB C MOTEHLUMAanoM co30aHWsa BO3MOXHOCTEN AN yryylleHUsa KadyecTBa JaHHbIX.

b) PesynbtaTtbi:

- obecneyeHne Ka4ecTBa AaHHbIX, MTHULMUPYEMOE B OTBET Ha 3a4a4u, BO3HMKaKLMe B pesynsTaTte nna-
HUPOBaHWSA KadecTBa OaHHbIX UMK KOHTPOMS KadecTBa AaHHbIX.

I punMmevYyaHne — BO3MOM¥HbI pas3nunyHble TUNbl 3agady, B TOM YKUChNe. HepelleHHble HeCOOTBETCTBMA OaHHbIX;
NMPU3HAKKU NOBTOPEHWA ONpeneneHHbIX TMNOB HEeCOOTBETCTBUNA, YKa3daHnA 3anHTepeCcoBaHHbIX CTOPOH OTHOCWUTENBHO HECO-
OTBETCTBUA MX OXKMOAHWUAM; OTHETbI O BO3MOXXHbIX 3aTPYOAHEHUAX, CBA3A@HHbIX C TpeﬁOBaHMHMM K AaHHbIM UK C METOO4aMWK
NMPOBEPKU OaHHbBIX HAa COOTBETCTBUE;

- Habop CBSI3aHHbLIX HECOOTBETCTBMIA AaHHbIX, KOTOPLIA NMOEHTUULMPYETCH Kak MHULWMPYIOLWWA no-
TpebHOCTE B Hagnexalem M3MepeHun YypoBHeW KavecTBa AaHHbIX U NPOoM3BOAUTENBLHOCTK NpoLecca B pam-
Kax obecnevyeHns Ka4ecTBa AaHHbIX.

c) HewcTtBus:

- MHMLMKMpOBaHWe obecrneyeHMs KavecTBa [AaHHbIX Kak cnocob pearvpoBaHWsi Ha COOOLLEHWA O He-
YCTPAHEHHBIX HECOOTBETCTBUAX AaAHHLIX U3 OTAENa KOHTPOMNA KadecTBa AaHHLIX, O MPU3HaKax NMOBTOPEHWS
onpeaeneHHbIX TUNOB HECOOTBETCTBUA UMW APYTUX 3a4ay, BO3HMKAKLWMX B CBA3KU C pesynstatamMmu nnaHupo-
BaHWUs KQYECTBA AAHHbIX UMW KOHTPONS KavyecTBa AaHHbIX;

- aHanu3 HenpeaBUOEHHbIX OCNOXHEHWI 3aKITOYaeTCs B onpedeneHnM HeCOOTBETCTBUIA, BO3HMKAKOLUUX
B pesynbrate 06paboTkM AaHHbIX, ANA oNpedeneHns Tex U3 HUX, KOTOpble, BO3MOXHO, CBA3aHbl C 3ajaqven,
Bbl3BaBlUel NoTpebHoCcTL B obecnedeHun KauecTBa AaHHbIX. 3TOT aHanu3 co3gaet Habop CBA3aHHbLIX HeCo-
OTBETCTBUIA, KOTOPbIW SBNAETCH OCHOBOW ANS AanbHEWLWero MCCNeqoBaHns nyTeM U3MepeHUsl YpoBHeEN Kade-
CTBa AaHHbIX U NPOU3BOAMTENLHOCTH NpoLecca.

I punMedYaHne — [ansHenwne uccneqoBaHUa KacarTcs acnekToB ynpaeneHna Ka4eCTBOM OaHHbIX, BKIKOYaA:
TeHOEHUWMW N 3aKOHOMEPHOCTU BO3HUKHOBEHUA HECOOTBETCTBUIA JaHHbIX; NPUYUHBI TOMO, YTO I'IOTpeﬁHOCTVI 3anHTEpEeCO-
BaHHOW CTOPOHbI HE OOJTKHbI ObITb YOOBMNETBOPEHDI, cnocobbl, KOTOPbIMK OTAENBHOE HECOOTBETCTBUE MOXET pacnpocTpa-
HATBECA, BbI3blBaA Apyrne HeCOOTBETCTBUA.

6.4.3 lNpepgocTtaBneHve KPpUTEpPUeB M3MEPEHUA

a) Uenb

Llenb npegocTaBneHvs KpUTeprMeB U3MEpPEeHWUs COCTOWUT B TOM, 4TOBbl YCTaHOBUTL OCHOBY AMNS BbINOM-
HEHWA M3MEepeHWs KavyecTBa AaHHbIX JOCTUXKeHMA 3dhdeKTMBHOCTM npouecca B OTHOLWeHWW Habopa HecooT-
BETCTBWI AaHHbIX, BblAaBaeMbIX MPOLECCOM pPacCMOTPeHWUs 3a4ay KayecTBa OaHHbIX.

b) PesynbTaThbl:

- onpegenexHve obbemMa OaHHbIX U NPOLECCOB, NOAMNEKALLUX U3MEPEHWNID;

- onpeaeneHue MeTpUK, OTHOCALLMXCA K XapakTepuUcTUKaM AaHHbIX U NPOU3BOAUTENIEHOCTI NPOLIECCOB;

- onpepeneHve METOAOB M3MEPEHWS, C MOMOLLbI KOTOPbIX MOXHO YCTaHOBUTE 3Ha4YeHUA naeHTudmum-
POBaHHbIX MoKasaTenen.

c) HewcTeus:

- onpegeneHue LeneBblX AaHHbLIX U NPOLIECCOB ANA W3MepeHUsa Ha OcHoBe Habopa AaHHbIX O HecooT-
BETCTBUAX, NOMYYEHHBIX B NPOLECcce NMPOBEPKN KavyecTBa AaHHbIX;

- paspaboTka unv onpeaeneHue MHANKaTOPOB U3MEPEHUS U COOTBETCTBYIOLLMX METPUK, UCNOMb3yeMbIX
ONA U3MEepEeHNs YPOBHEN KayecTBa AaHHbIX Y YPOBHA MPOU3BOANTENBHOCTW NPOLIECCOB;

- paspaboTka MEeToAoB M3MEpPEHUs, BKMOYAs UX onpedeneHve, CBA3aHHbIX C U3BMEPEHNEM XapaKkTepu-
CTUK AaHHbIX W MPOU3BOAUTENBHOCTU NpoLecca.

6.4.4 NamepeHWe KayecTBa AaHHbLIX U NPOU3BOAUTENBLHOCTU NPOLIECCOB

a) Uenb

Llenb namepeHuns ka4ectsa AaHHbIX ¥ NMPOM3BOAMTENbLHOCTHM NPOLEcca COCTOWT B TOM, YTOObI B COOTBET-
CTBMW C BbIXOAHbLIMW AaHHbIMW MpoLecca NpenocTaBneHns KpUTepUMeB M3MepeHUs NonyYyuTe BXOOHbIE AaH-
Hble A8 NpoLecca OUeHKU pesynsTatoB M3MepeHus.

b) PesynkraThi:

- pas3paboTaHHbIil NNaH NpoBeAeHUA U3MEePeHWIA Ka4ecTBa JaHHbIX ¥ NPOM3BOANTENbHOCTU NpoLecca;

- C Uenbi n3MepeHUs KayecTBa JaHHbIX 3a[eNCTBOBaHWE COOTBETCTBYHOLLUX PECYPCOB;
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- MPUMEHEHWE 3Ha4YEeHWn, U3MEPEHHbIX ANA ONpefeneHus KadecTBa LaHHbIX M NPOW3BOAUTENLHOCTH
npouecca.

c) HDencreus:

- co3gaHve COOTBETCTBYHLUMX PECYPCOB AN U3MEPEHWsl KayecTBa OaHHbIX M NPOW3BOAMTENLHOCTH
npoueccoe 6e3 HapylueHus BUaHec-NPoLECCOE;

- M3MepeHne YPOBHEW KayecTBa AaHHbIX NyTeM peanu3auvu nnaHoB W3MepeHuid 1 onpedenexHvs pe-
3yNbTaTOB U3MEPEHWIA;

- M3MepeHne YpoBHEW NPOM3BOAUTENBHOCTU NPOLIecca NyTemM peannaalnn NnaHoB M3MepeHnia u onpe-
LeneHus pe3ynsTaToB U3MepeHUiA.

6.4.5 OueHka pe3ynLTaToOB U3MepeHUNn

a) Uenb

Llenbto oueHkn pe3ynbTaToB M3MEPEHWI SIBNSIETCA ONpeaeneHne NpuopuTeTOB Anst MOBbLIWEHNA Kade-
CTBa AaHHbIX.

b) PeaynbraTth:

- aHanua pesynsTaToB U3MepeHuid Ansa obecnedyeHuss KONUYECTBEHHOM NEPCNeKTUBLI BbISBIIEHHBIX He-
COOTBETCTBUIA AaHHbIX;

- OLeHKa BMUSIHUS, YKa3blBaloLas Ha BO3OENCTBME HM3KOTO YPOBHS Ka4ecTBa AAaHHbIX UMW HU3KOW Npo-
M3BOOWTENBHOCTM NPOLEcca Ha OpraHM3aunio Unu Apyrue 3anHTepecoBaHHbIe CTOPOHBI.

c) Oencteus:

- KONMWYEeCTBEHHbIA aHann3 pesynbTaToR M3MEpPEeHWUI Ka4ecTBa AaHHbIX U NPOU3BOAUTENBHOCTN NpoLEec-
ca. 3T pe3ynbTaThl NOMyYeHbl NyTEM M3MEPEHUS KAYeCcTBa AaHHbLIX U NPOU3BOAUTENBHOCTM NPOLECCOB;

- ONsi OUEeHKW BO3AENCTBUSA onpefeneHne NocrneacTBUil NMoboro BbIABMEHHOIO HM3KOrO YPOBHS Kade-
CTBa [JaHHbIX UMW HU3KOW NPOU3BOAMUTENBHOCTU MpoLecca Ans opraH13aLuu.

6.5 lNoBblWeHWe KavyecTBa OaHHbIX

6.5.1 O6zop

[MoBblleHWE KaYeCcTBa AaHHbIX BKMOYAET aHanu3 3agad, CBA3aHHbIX C KAa4eCTBOM [aHHbIX, HA OCHOBE
pesyrnbTaToB OLIEHKW, MOMyYeHHbIX Mpu obecneyveHny kavdecTBa AaHHbIx (cm. 6.4). ing npegoTepalleHus no-
TEHLUManNbHbIX HECOOTBETCTBMIA AaHHbIX NPU YIyYLEeHUN NX Ka4eCTBa UCMPaBnsalT TEKYLLWE HECOOTBETCTBMIS,
a Tarke npeobpa3yioT NpoLecchl COOTBETCTBYHLINMM 0Bpaszom.

MoBbILEHME Ka4YecTBa faHHbIX COCTOMT U3 aHanu3a NepBOnNpuYMH 1 pa3paboTkn pelleHuns (cm. 6.5.2),
OYUCTKM OaHHbIX (cM. 6.5.3) 1 coBepLUeHCTBOBaHUA MpoLecca NpefoTBpalleHWsi HECOOTBETCTBUA OaHHbIX
(cm. 6.5.4).

6.5.2 AHanu3 nepBONpPUYKH U pa3paboTka pelweHUsn

a) Uenb

Llensto aHanu3a nepBonpuYMH U pa3paboTku pelUeHui ABMNSETCA YCTAHOBMNEHWE B COOTBETCTBUUM CO
cTpaTerven Ka4ectea AaHHbIX M MPUOPUTETaMK, ofpeaerneHHbIMU cnyboin obecnedeHus Ka4yecTBa OaHHbIX,
OCHOBbLI AN BbIMNOMHEHWUS OYUCTKM OAHHBLIX U/UNW MOAEPHU3ALIMKM NPOLECCOB ANA NpefoTBpaLleHus HecooT-
BETCTBUS JAHHBIX.

b) PesyneraTbl:

- aHarnu3 OCHOBHbLIX MPUYUH U CBA3AHHBIX C HUMW BO30EWACTBMIA ANA KAX40W BLIABMEHHON 3aa4u, CBA-
33HHOWN C KQYeCTBOM [JaHHbIX, HA OCHOBE pe3ynbLTaToB npouecca obecneyeHnsa Ka4yecTBa AaHHbIX U C yHETOM
cTpaTterun obecnevyeHns KayecTBa OaHHbIX;

- NPeanoXxeHue pelleHnid, BKMIoYaLWMX O4YMCTKY OaHHbIX U YCOBEPLUEHCTBOBaHWE NPOLLEeCcCOoB AN npe-
[OTBpaLleHWs NOBTOPEHUS BbISIBITIEHHbLIX OCHOBHbIX MPUYNH;

- aHanu3 aKOHOMW4YecKon 3(hPEeKTUBHOCTM ANA KaXO0ro HaMOEHHOTO PeLleHNs;

- YCTaHOBIeHne NpUopUTETOB, ONpeaenseMblX AN KaX4oro HangeHHOro peLleHns;

- pa3paboTka nnaHa peanuaaunn BbIABNEHHbLIX PELLEHWA.

c) Oencteuns:

- 0N aHanusa nepsonpuyYMH HECOOTBETCTBUS JaHHbIX MPOBOAAT aHaNU3 NepBoONPUYNH KaXaon 3agaquu,
CBSI3aHHOW C Ka4eCTBOM AaHHbIX, M OLEHKY ee BUsiHMA Ha OM3Hec-NpoLuecchl B OpraHnsaumm;

- NpeanoXxeHue pelleHWi No yCTpaHeHWo NepPBONPUYMH M NPEeAoTBPALLEHNO NOBTOPEHUA HECOOTBET-
cTBWiA. [POBOAAT OLIEHKY OCYLLECTBMMOCTIW NpeanaraeMbiX peLeHril ¢ NOMOLLbIH aHanuaa 3aTpar U pesynb-
TaToB.
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6.5.3 OuyuncTKa fQaHHbIX

a) Uernb

Llenbtko oumcTky AaHHbIX fiBnseTcs obecnevyeHne Toro, YTobbl Ha2 OCHOBE pes3ynkTaToB aHanv3a nepeo-
NPWYUH 1 pa3paboTKK pelleHni opraHn3aumMa Morna nonyYnTb 4OCTYN K TeM Habopam OaHHbIX, KOTopkle He
copepXaT HecOOTBETCTBUIA, CNOCOOHLIX Bbi3BaTk Henpuemnemoe HapylweHue 3hPeKTMBHOCTM W OEWCTBEH-
HOCTW MPUHATUA PELIeHUA C UCMONbL30BaHNEM 3TUX AaHHbIX.

b) Pesynbtatbl:

- paspaboTka noapobHON cneundrkaunm OYUCTKM AaHHbBIX ANS UCNPaBNeHUs KaXaoro BbISBMNEHHOIO
HEeCOOTBETCTBUS AaHHbIX.

I punmMmedyaHne — OyncTKa MOXKET BKMOMaTh Kak BMeluaTensCTBO creyuanncTta gns mcnpaeneHuA 3Ha4YeHui

AaHHbIX, TaK U UCNONb30BaHMe aBTOMaTM4YeCKnX CpefCTB A11A BbINONHEHWA CUCTEMaTU4eCKUX ,D,EIZCTBVM C HaﬁDpaMM
AaHHbIX]

- paspaboTka 1 peanusauus rpacuka BbINONHEHUA HEODXOAMMOW OUMCTKWM AAaHHBIX MO COrMacoBaHUI C
3aMHTEepecoBaHHbLIMW CTOPOHAMU;

- BefeHue y4yeTa BCcexX UcnpaBreHui, BHECEHHbIX B AaHHbIE;

- paspaboTka gencTBMIA NS NpeaoTBpaLLeHUs NOBTOPEHUs hakTUHECKMX UK MNOTEHLManbHbIX HECOOT-
BETCTBUIW JaHHbIX.

c) Oencteus:

- WCMpaBrieHWe HeCOOTBETCTBUIA JAHHbBIX U CONYTCTBYKOLUMX AaHHbLIX NyTeM BHeApeHUs paspaboTaHHbIX
peweHuit n pukcaumm UcnpasneHun;

- MeponpuaTKs, HanpaeneHHbIe Ha NpegoTBpaLleHne NOBTOPEHUSA KaXaoro dhakTU4ecKoro Unu Bo3HUK-
HOBEHUWS KaXgoro NoTeHUMansHOro HeCoOOTBETCTBUS AaHHbIX.

6.5.4 CoBeplueHCTBOBaHWE Npouecca NpegoTBpaweHUa HECOOTBETCTBUA AaHHbIX

a) Uenb

Llens ycoeepLueHCTBOBaHWS NPOLLECCOB ANA NpeaoTBpalleHns HeCOOTBETCTBUSA OaHHbIX COCTOWT B npe-
oOpa3zoBaHMM NPOLECcCoB C Yy4eTOM pe3ynbTaTOB aHanva3a NepBonpuYMH M pa3paboTKy pelueHnid, a Takke B
NOBLILIEHUW CTEMEHW, B KOTOPOW OpraHn3auus gocTUraeT cucTeMaTuyeckoro 1 CUCTEMHOrNO Noaxona K AoCTu-
YEHUI Ka4yecTBa JaHHbIX.

b) PesynbtaTthi:

- nogpobHasa pa3paboTka npeanoxKeHWid Mo COBEPLUEHCTBOBAHUIO NMpoLecca.

MpumeyvaHus

1 YcoeepLueHCTBOBaHMSA NPOLEcCcoB MOryT BbiTh NMOO ycoBepLUIEHCTBOBAHUAMM CYLLECTBYHOLLMX NPOoLeccoB, Nnbo
npeanoXeHusaMn nnaHnpyeMblx npoueccos. [Npouece, HYXAAILWWACA B yryYLWEHWW, MOXKET BbITe COCTABHOW YacTbio Npo-
Lecca ynpaBneHus Ka4ecTBOM AaHHbIX, Npouecca ynpaeneHusa AaHHsIMW unv nioboro 6usHec-npouecca, BeINONHAEMOro
B OpraHusauuu.

2 MogepHu3aumsa opraHn3aluny, COTPYOHWKOB, apXUTEKTYpbl, annapaTHoro M nporpaMmmHoro obecneyeHnss MoXeT
BbITe NpeAcTaBneHa B NogpobHbIX NPeanoXKeHWAX NO YCOBEPLUEHCTBOBAHUIO NPOLECCOB;

- cornacoBaHue rpaduka peanu3alumn YyCOBepLUEHCTBOBAHUS NpoLecca ¢ 3aMHTepecoBaHHbLIMU CTOPO-
Hamu;

- BbIMOMHEHWE COrMacoBaHHOro rpaguka;

- oueHKa achheKTUBHOCTM AN peanv3oBaHHbIX YCOBEpPLUEHCTBOBaHUIA NpoLecca.

I punMedYyaHne — OLLEHI{y OCYLEeCTBNAKT NyTeM N3MepeHna CTeneHn yMmeHbLeHUA HEeCOOTBETCTBUM AaHHbLIX
Mo CpaBHEHWKD C TEM, 4YTO Bbino paHee;

- OuUeHKa SCbee}(TVIBHOCTM no BHEOPEHHbIM YCOBEPLLEHCTBOBaHNAM NpoLecCOoB.

I punMmedYyaHne — OLI,eHI{y OCYUWeCTBNAKT NyTeM MaMepeHWa CTeneHW COoKpalleHWA ncnonb3yeMblX pecypcoB
Mo CpaBHEHWIO C TEM, 4YTO Bbino paHee.

c) Oencteus:

- YCOBEpLUEHCTBOBAHMWE Mnpolecca, onpefeneHne 1 ynydlleHne OedaTensHOCTW, Pe3ynsTaToB U pecyp-
COB MPOLIECCOB C LEemNbio MOBLILIEHUS] KAYeCTBa AaHHbIX MPU KOHCYMNETaUusX ¢ 3aUHTEPECOBaHHbIMU CTOPO-
Hamu;

- Banupauus ycoBepLUeHCTBOBaHMA NpoLecca: OLEeHKa peaynsTaTUBHOCTY U 3 heKTMBHOCTA BHEAPEH-
HbIX yNyYLleHUiA npoLecca.
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7 Mpouecc nogaepKKn NOBLILWEHUSA Ka4yecTBa JaHHbIX

7.1 O6wue nonoxeHUs

Llenbto nogaep:Kkn NoBbILLEHWA Ka4eCcTBa AaHHbIX ABNseTcs obecneveHue npolecca BHeapeHWs ynpas-
NEeHWs Ka4uecTBOM OaHHbIX BXOAHLIMW JaHHBIMUW, KOHTPONbHOW MH(popMaLmMen 1 NoaaepXKom AN NoCTOAHHO-
o NOBLILLIEHWA Ka4eCcTBa AaHHbIX.

Mopgoepka MoBbIWEHWS Ka4ecTBa AAHHbLIX COCTOWT M3 YNpPaBreHus apxMTeKTypoW AaHHbIX (cm. 7.2),
ynpaeneHusa nepegaden AaHHbIX (CM. 7.3), ynpasneHus onepaunsMu ¢ gaHHbiMK (cM. 7.4) n ynpaeneHus 6es-
OMNacHOCTbIO AaHHbIX (CM. 7.5).

7.2 YnpaBneHue apXuUTEKTYPOW AaHHbIX

a) Uenb

Llenbto ynpaBneHns apxMTeKTypol AaHHbIX sinsieTca obecneyeHne Toro, 4Tobbl Npu ynNpaeneHuu Ka-
YEeCTBOM [JaHHbIX, 06ecneyeHnn KayecTBa AaHHbIX, MOBLILLEHWWM Ka4eCcTBa AaHHbIX, YNpaBneHun nepepadei
[aHHbIX 1 yrpaBneHun onepaunamm ¢ AaHHbIMW MOTTIM MOBTOPHO MCMOMNb30BaTbCs COrMacoBaHHbIe CTPYKTYPhbI
M 3HaYeHWA AN AaHHbIX BO BCeW OpraHusaunm.

b) Peaynkrathbi:

- MOCTPOEHWe MoAenen AaHHbIX, NpeaHa3HavYeHHbIX ANA COBMECTHOro MCMOoMNb30BaHWA AaHHbIX MeXay
pPasnUYHLIMK MPOrPaMMHbBIMU NPUNOKEHUSIMW U PA3NIUYHBIMKU YACTSIMUK OpraHM3aLuu;

- TPaHCMOPTHbIE MEXaHW3MbI, peanu3oBaHHble AnA o6LWMX OaHHbIX, C Uenbo obecneveHna obmeHa u
COBMECTHOrO UCMOMNb30BaHWS AaHHBbIX;

- co3gaHWe W NogaepKKa NpoLeccoB, CBA3AHHbIX C AaHHbIMW, Ans obwero MCNonb30BaHUs B OpraHu-
CETIT T

n punmedvyaHune — Otn npoueccobl BKNK4YatkoT B cebs: OCHOBHLIE U CnpaBoO4HbIE OaHHbIE, NpaBuvna MMEHOBAHNA
OaHHbIX; METOAbl MOAENMPOBAHWNA OAHHbIX] MPOEKThbI 6a3 AaHHbIX N apXUTEKTYPbl OaHHBIX, 1 MOTYT BbITb OCHOBaHLI HA
CYLWeCTBYRLWWX BHELWHWX CTaHOapTax;

- pacliMpeHve No Mepe HeoBXOOMMOCTU apXUTEKTYpbl AaHHbIX AN NOAAEPKKM HOBbIX TpeboBaHWUM K
AaHHbIM.

c) OewctBus:

- B macwTabax Bcel opraHuzaummn obecneumpaioT 06MeEH N COBMECTHOE MCMOMb3oBaHne obwux aaH-
HbIX MeXOy MporpaMMHbIMU MPUMOXKEHUIMW U XpaHUNuwamMy AaHHbIX NyTem onpejerneHus mogenew AaH-
HbIX OBLWMX AaHHbIX HA YPOBHE opraHm3auun. [Ina pesynstaTMBHOW peanu3aumym Heobxoanmo UCnonb30BaTh
TPaHCMNOPTHBIE MeXaHu3Mbl AN 0DLWKNX JaHHBIX;

- ynpaeneHwe NpoLeccaMu, CBA3aHHbIMW C AaHHLIMK B MacluTabax Bceln opraHu3auun nyTem nogaepx-
KM COrMacoBaHHOCTU OaHHbIX, U CO34aHWeM NpoueccoB AN 06Lero Mcnonb3o0BaHus B opraHusauum.

7.3 ¥YnpaBneHue nepegayer gaHHbIX

a) Lenb

Llensto ynpaeneHus nepepavei AaHHbIX SBNSETCA MOOAEpXKa ynpaBneHus Ka4ecTBOM AaHHbIX, obe-
creYyeHUs KavyecTBa aHHbIX W MOBLIWEHWA KayecTBa AaHHbLIX MyTeM NPoCneXnBaeMoCcTh BCexX OaHHbIX, KOTO-
pble NepenalTcs B OpraHn3auunm, a Takke NocTynatoT OT 3auHTepPecoBaHHbIX CTOPOH.

b) PesyneraTbl:

- BeOeHwe y4yerta Bcex nepefad AaHHbIX;

- OTCMEXWBaHWe JaHHbIX ANS BbISBNEHUs Tex nepefaHHbix HabOpoB AaHHbIX, KOTOpble NPUBOASAT K He-
COOTBETCTBUAM OaHHbIX;

- OTCMEXMBaHWE W KOHTPOMb Nepefayvy AaHHbIX B COOTBETCTBUN C NpUMeHsiemMbiMu TY u PU.

c) Hdencteus:

- 3anuck Nepefayun AaHHbIX ANA aHanvM3a B paMKkax npouecca MOHWTOPWHIA U KOHTPOMs KadecTBa AaH-
HbIX, NpoOLiecca N3MEPEHUA Ka4yecTBa AaHHbIX U MPON3BOANTENBLHOCTM NpoLecca U npouecca aHanu3a OCHOB-
HbIX MPWUYMH 1 pa3paboTKN peLueHuns;

- MOHWTOPWHT M KOHTPOIb Nepefaqv aHHbIX C Lenbio NoATBEPXAeHUA TOro, YTo nepefada AaHHbIX co-
OTBETCTBYET NPUMEHSEMbIM TY 1 PU.
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7.4 YnpaBneHue onepauuaMum ¢ GaHHLIMHU

a) Uernb

Llensio ynpasneHns onepaunsiMi ¢ AaHHbIMU IBNSETCA NOoAOepKKa ynpaBneHus Ka4ecTBOM AaHHbIX,
obecneyeHmns kKa4ecTBa AAHHbIX U MOBLILEHNA KA4eCTBa OaHHbIX NYTEM NPaBUMLHON HACTPOMKA TEXHOMOMK
BHeOpEeHUs yrnpaBneHus Ka4yecTBOM AaHHbIX AN OOCTMKEHWUS LEeNOCTHOCTM M AOCTYNHOCTM AaHHbIX Ha Npo-
TAMEHWUM BCETO KN3HEHHOMO LIMKNA OAHHbIX.

b) PesynkraThi:

- peanu3auus U KOHTPOnb cpeabl ANs noaaepxKn 06paboTku AaHHbIX.

MpumeyvyaHne — ITu cpebl BKNOYAKOT B cebsa nporpammHoe obecneyveHne CYB[ M BOZMOXHOCTM NOAKIKYe-
HWA K Baze gaHHbIX, 4To obecneymBaeT achhEKTUBHYIO U OEACTBEHHYD 00paboTKy AaHHbLIX BO BCEW OpraHM3aunm;

- MOATOTOBKA B CTaHZapTHbIX hbopMarax AaHHbIX g4 obmeHa Mexay nporpaMmMHbIMU NPUNOXEeHUAMN
MU BHELLHUMW CTOPOHHUMW NCTOYHUKaMMW.

Mpumep — ModpobHO uznoxeHHbIe mpebosaHust k 06MeHy OaHHbLIMU XapakmepucmuK, Komopkie Aensom-
€51 OCHO8HbLIMU OaHHbIMU, npueedeHsl e FTOCT P UCO 8000-110;

- peann3aund MexaHM3MoB pe3epBHOro KonmpoBaHMA M BOCCTAaHOBNEHNA OaHHbIX C Uenblo nNpeocTtae-
NeHWA rapaHTi BO3MOXHOCTM BOCCTaHOBNEHWA OaHHBLIX MNP HEDGXOﬂV]MOCTM;
- obecneyeHune NPOU3BOONTEINTBEHOCTU N HAOEXHOCTW OnA BCeX onepaumﬂ C AaHHbIMMW.

M pupMeEeHaHnUne — np0M3BO,£|VITEJ'IbHOCTb M HagexHocTe obecnedynBarTca MexaHuamaMu, BKMIOYaKLWMMK Ha-
CTDOPIKy npon3BoAMTENTBHOCTW, MOHUTOPWHI U OTHET 00 owunbkax;

- NMpUMeHeHne 1 nogaepxka I/IHCbOpME:ILI,MOHHbIX TEXHOMOrMM.

MpumeyvyaHue — 3TU TEXHOMOrMKW BKINOYaIoT NporpammMHoe obecnedeHne CYB[, yTMNUTel ynpaBneHus 4aHHbI-
MW, MHCTPYMEHTbLI MOAENUPOBAHWA OAHHbBIX, NHCTPYMEHTBI aHaNW3a Ka4ecTsa AaHHbIX M MHCTPYMEHTbI OYUCTKW daHHbIX.

c) Oencrema:

- NMoAfepiKka onepauuii ¢ AaHHbIMKW, KoTopas obycrnoBneHa npegocTaeneHvem cpegpl gns obecneve-
HUS 3PEKTUBHON U OEACTBEHHON 00paboTKN AaHHBIX. DTUM cpegam TpebyloTcsa onepauumn, BKNYaoLwme:
obHoBneHus nporpammHoro obecneveHus CYB[, ynpaBneHue nogknioveHnem K 6ase gaHHbix, obMeH gaH-
HbIMM, pe3epBHOE KONUPOBaHWE M BOCCTAHOBINEHWE JaHHbIX, HACTPONKY NPOM3BOAUTENEHOCTM, MOHUTOPWHT U
oT4yeThbl 06 owmnbkKax;

- ynpaBneHue TEXHONMOTMAMK AaHHbLIX BKMKOYAET ynpaeneHue nporpaMmHbiM obecnedyeHmem u UHCTpy-
MEHTaMM, CBA3aHHBIMU C OaHHbIMW, BKNoYasa nporpammHoe obecnevenne CYB[, yTunuTel ynpaesneHus gaH-
HBIMW, WHCTPYMEHTbI MOAENUPOBAHWUA OAHHLIX, MHCTPYMEHTEI aHanmsa KadyecTBa OaHHbIX M MHCTPYMEHTEI
OYUCTKM OaHHbIX.

7.5 YnpaBneHue 6e30NacHOCTbLIO AaHHbIX

a) Uenb

Llensto npouecca ynpasneHus 6e30nacHOCTbI0 AaHHBIX SBNAETCS NoAAepXKa Opyrix NpoLeccoB ynpas-
NEeHUs1 KA4eCTBOM AaHHbIX nyTem obecnedeHnsa KOHMOUAEHUMANbHOCTY, LLENOCTHOCTA W OOCTYNHOCTU OaHHbIX
BO BCEN OpraHM3aLuu.

b) PesynkraTbi:

- MONUTKKA, CTaHAapTkl, CPEACTBA KOHTPONA 1 npouenypbl Ans obecneveHns 6e30NacHOCTA JaHHbIX.

M punmevyaHmne — PaznuyHble TUMbl AaHHbLIX U npegmMeT 3TUX AaHHbIX MOTYT MMETb Pa3Hyo CTeneHb KOH{bM,EI,EH-
LUnanbHOCTU, B CBA3U C 4YeM TpeﬁyeTcsq paSHbll:"l YPOBEHb 6esonacHocCTy;

- ynpasneHme nmeHamMmu nonb3oBartenen 1 NaponsamMm Ansa KOHTPona agocrtyna nonb3oBaTenemn K KOMMbHo-
TePHbIM CUCTEMaM W NMPOrpamMMHbIM NMPpUNOXKEHUAM;

- ynpasneHue npegocrtaBneHmem gocTtyna K JaHHbIM U pa3pelleHnd. npe,D,OCTaBJ'IEHVIe A0CTyna cBA3a-
HO C OTAelNbHBIMU MMeHaMK MNoNb30BaTeNen Ha OCHOBE pPOren u obazaHHoCTEN KOHKPETHOIO Nonb30BaTenA,

- OTCneXxuBaHWe 1 perncTpauna 4oCTyna K AaHHbIM C LENbH onpeneneHnd T1oro, Kakhe MMeHHO Nnorib3o-
Barenu nony4Ynnu goctyn n K KakmuMm MMEeHHO OaHHbIM;

- OUEeHKa pe3ynbratoB And onpegeneHna SCbeEKTI/IBHOCTM BHeAPEeHWA 3allnTbl AaHHbIX.
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c) Hewncteus:

- C Uenbko onpefeneHus kputepues Be30MacHOCTU OaHHbIX YCTAHABMMBAKT W NOAAEPKMUBAIOT NONNUTK-
Ky, CTaHOapThbl, CpeAcTBa KOHTPOMNs U npoueaypbl Ans 6e3onacHOCTU OaHHbIX;

- ynpaBneHue aBTopu3aluen 0OCTyna K JaHHbIM, KOTOPOE BKITKOYAET aBTOpPM3aL M0 NpUBUIEruin u oba-
3aHHOCTel Nonb3oBaTener No A4oCcTyny K AaHHbIM. OcyllecTBNeHMe MOHUTOPUHTa AOCTYNa K AaHHbIM MOMb-
3oBarenemn;

- C Uenbk npoBeaeHns ayauTta 6e30nacHOCTM JaHHbIX OCYLLEeCTBEHWEe oueHKn 3hdheKTUBHOCTI 3aLn-
Thl J@HHbIX U NPUHATUE MeP 45151 NOBbILIEHNA KOHOWAEHUMANbHOCTH, LLIeNOCTHOCTU M OCTYNHOCTW OaHHbIX.

8 MNpouecc npegocTaBneHns pecypcos

8.1 O6wue nonoxeHnn

Llenbto npegocTaBneHus pecypcoB ABNsATCA obecnevyeHne U ynpaeneHue opraHn3aLunMoHHbIMK pecyp-
camu, HeobxoQUMbBIMW ONs peanu3auuun 3TanoB yNpasneHus Ka4yecTBOM AaHHbIX U NMOAAEPHKN MOBbILLEHWSA
KayecTBa OaHHbIX.

MpenoctaBneHve pecypcoB COCTOWUT U3 YNpaBMneHWst KaYecTBa AaHHbIX (CM. 8.2) u ynpaBneHus Yeno-
Beueckumu pecypcamm (cm. 8.3).

8.2 YnpaBneHwe Ka4yecTBOM AaHHbIX

a) Lenb

Llenso npouecca ynpasneHusi Ka4ecTBOM [aHHLIX B OpraHusauuy sBnsieTcsl Nogaepxka ApYrux npo-
LleccoB ynpaBneHus Ka4eCcTBOM AaHHbIX MYTEM CO30aHUSA COOTBETCTBYHOLUMX CTPYKTYP ANS OpPraHn3alnoHHbIX
edMHUL, KOTOpbIe BLIMOMHAKT, COOBLAaT U KOOPAUHUPYIOT cBOM 0BsizaHHOCTM No obecneveHuUo kavecTsa
LaHHbIX.

b) PesyneraTbl:

- BHeApeHWe W YynpaBleHUe OpraHW3auMOHHbIX MNogpasfeneHuii B OTHOLIEHWM PecypcoB, BM4ast
pabouyto cuny, CTOMMOCTb M TEXHONOTMK, ANs NOAAEPXKKN YNPaBNeHUsl KAYeCTBOM AaHHbIX;

- MPOBEAEHWE COBELLAHNA KOMWTETOB WNW TPYnn ANS NPUHATWSA PELeHW B OTHOLEHWM KayecTsa
LaHHbIX;

- ynpaeneHWe AaHHbIMW WU AOKYMEHTAMW NOCMe WX CO3[4aHWA B NpOLEecce ynpasneHus KadecTBOM
[aHHbIX.

c) Oeincteus:

- ANs OYHKUMOHWPOBaHWA NoapasgeneHuii no obecnevyeHnto kavyecTBa AaHHbIX CO34al0T nogpasnene-
HWA, NOAAEPXKUBAIOLLNE YyNpaBMeHNe KayeCTBOM JaHHbIX M OTBeYalLMe 3a NPUHATME 3HAYUMbIX peLueHUA No
BOMpOCaM KayecTBa [JaHHbIX, YTO B KOHEYHOM WTOre NPUBOAMT K adhthekTuBHOCTM obuiero npolecca ynpaene-
HMA Ka4ecTBOM AaHHbIX. OnpefeneHue nocneqoBaTensHOCTM 3TAMNOB NpoLecca, rapaHTUPYOLWMX NpUHATUE
peLleHniA Ha COOTBETCTBYHLLEM OpraHM3aUnOHHOM YPOBHE;

- ynpaeneHve AaHHbIMW U AOKYMEHTaMM, CBA3aHHbLIMY C KQ4eCTBOM AaHHbIX, B COOTBETCTBMMU C MHAOP-
Mauuein 1 3HaHUSMM O KavyecTBe AaHHbIX.

8.3 YnpaeneHue YyenoBeyeckMMu pecypcamMmu

a) Lenb
Llenbto npouecca ynpaBneHns YernoBevyeckMu pecypcamu sensetca obecnedyerue Hanw4usa nepcoHana
C COOTBETCTBYIOLLEN KBanuduKaLmMen Ang BolNONHEHWA APYrMX NPOLECCOB ynpaBneHns Ka4ecTBOM JaHHbIX.

MpumeuvaHnune — KeanudpuuvpoBaHHbIA NepcoHan MMEET COOTBETCTBYHOLWMIA ypoBEHb 0Bpa3oBaHus, nogro-
TOBKM, 3HAHWIA, HABLIKOB W ONbITa.

b) Pesynerarthi:

- paspaboTka, npuobpeTeHre U NpefocTaBneHWe 3HaHWM U HaBbIKOB ANa 3hEKTUBHOMO U JeiCcTBeH-
HOTO yrnpaBreHUs Ka4eCTBOM AaHHbIX;

- oby4yeHune nepcoHana ¢ Lenbio pasBuTUsA, NOAAEPKKN MU YCOBEPLUEHCTBOBAHWA 3HAHWIA U HaBLIKOB B
OTHOLLUEHWMW YNpaBeHNs Ka4eCTBOM AaHHbIX.

M puMmedaHuUne — Enaro,u,apﬂ Oﬁy'-lE.‘HVI}D nepcoHan opraH1M3aul MOXKeT NOHATE 3HaYMMOCTE Ka4eCTBa OaHHbIX,
CBOW pornn KU 1O, Kak nx OEWUCTBMA BMUAKOT HA KAYECTBO AaHHbIX;
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- Habop nepcoHana, obnagatoLlero Heo6XoAMMbIMI 3HAHUSAMW N HaBbIKaMW AN OCYLLECTBNEHWS Opra-
Hu3aunen apeKTMBHOIO U AEMCTBEHHOIO yNpaBneHWs Ka4ecTBOM AaHHbIX;

- NMPUMMEHEHME W COBEPLUEHCTBOBaHWE NepedoBOro onbiTa ANA NOAAEPHKKM KadecTBa AaHHbIX BO BCEN
opraHusaumm.

c) OeicTeus:

- NpefocTaBrneHne 3HaHWA U HaBblKOB B 0bnacTu kadyecTBa OaHHbIX OCYLLECTBMAKT NyTEM pas3BUTUA
UNKU NpUOBpPEeTEHNA 3HaHWIA U HaBBIKOB B 06NacTh ynNpaeneHns Ka4eCTBOM AaHHbIX, Nepeaayn ux nepcoHany,
OTBEYaKLLEMY 33 ynpaBneHne Ka4ecTBOM OaHHbIX;

- npefocTaBneHne nepcoHana no obecnedyeHunio kadecTBa OaHHbLIX BKMHOYAET NpefocTaBneHne nepco-
Hany 3HaHWI U HaBLIKOB ANA YNpaBreHWs Ka4ecTBOM AaHHbLIX NyTeM oBydYeHUs Unu Haima;

- ynpaBneHWe 3HaHWAMK BKMOYaeT cOop, COBMECTHOE UCMOMb30oBaHWe, NOBTOPHOE NPUMEHEHME U CO-
BEPLUEHCTBOBaHWE NEPeOBOro OnbiTa, 3HaHWA U HABLIKOB BO BCEW OpraHu3aunu.

9 B3auMocBA3b Mexay yrnpaBneHueM Ka4eCTBOM AaHHbIX
W ynpaBrieHMeM AaHHbIMU

YnpaBneHue AaHHbIMK BKMOYAET cneunduKkalmio Npas NpUHATUAS peLleHuid U CTPYKTYPY NOOOTHETHOCTH
npy CO30aHuK, UCMNONb30BaHUK, 0BHOBNEHWUW W yaaneHuy aHHbIX.

YnpaeneHue ka4ecTBOM AaHHbIX CNOCOBCTBYET NpoLueccam, ponsiM, cTaH4apTamM W nokasarensim ynpas-
NeHust AaHHbIMK, cnocobeTeysa obecnedeHuno ahheKTUBHOMO U AENCTBEHHOIO UCNOMNb30BaHUS AaHHbIX W 0-
CTWXKEHWIO OpraHu3aunen cBoux Leneu.

KoHKkpeTHbIMK NpoLeccamMn B paMkax ynpasneHusl Ka4ecTBOM AaHHbIX, KOTOpble cnocobCTBYHOT ynpae-
NEeHVI0 AaHHbIMK, SBMSIOTCA cneaylolme:

- ynpaeneHwe cTpaTerMen KadecTBa [OaHHbIX, CNOCODCTBYOLEE YCTAHOBMNEHWIO Uenerd u 3agad
(cm. 6.2.3);

- ynpasneHWe nonuTuKoW/cTaHgapTamu/npoueaypamMuy KavyecTBa OaHHbIX, HAanpaBneHHoe Ha UKCUpo-
BaHWe UCMNOMb3yeMbIX NONWUTUK, CTAHAAPTOB W Npouenyp (cm. 6.2.4);

- NnaHWpoBaHVWe BHeOPeHWsl KayecTBa AaHHbIX, CNOCOBCTBylOLLEE YCTAHOBMEHUIO MMaHOB BHEAPEeHUd
ynpaBneHuUsi KaYeCTBOM JaHHbIX U oueHKe 3theKTUBHOCTY 3TUX NNaHoB (cM. 6.2.5);

- ynpaereHue opraHuzauuein KadecTBa AaHHbIX, B NMpoLecce KOTOpOro pacnpedenstorca ponu u obs-
3aHHOCTM (cM. 8.2);

- ynpasneHWe 4YenoBe4eckMMU pecypcamu, cnocobCcTBylolLee PasBUTUI0 COOTBETCTBYHOLUMX 3HAHUA U
HaBbIKOB nepcoHana (cMm. 8.3).

10 TpeboBaHuA K aTanam ynpaBneHUA Ka4eCTBOM OaHHbIX

OpraHuzauusa gomkHa NoaroToBUTE LOKYMEHTANBHOE NOATBEDXAEHNE BHEAPEHUS NPOLIECCOB ynpaene-
HUS1 KAYEeCTBOM [aHHbIX B COOTBETCTBUW C HACTOALWMM CTaHAAPTOM. OTU A0Ka3aTenbCTBA OOMKHBI MOBHTU-
thnumpoBaThb:

- BbIMNOMHEHHbIe AEWCTBUS W JOCTUMHYThIE pe3ynsTaThl B COOTBETCTBMM C pasnenamm 6—S8.

Mpumep — TexHuyeckue ycnoeus, pe3ynbLmambl U3MepeHUull kadecmea OaHHbIX, XypHasi Hecoomeem-

cmeuli U XypHan aHau3a nepeonpuyuH U koppekmupyrowux delicmeull sensomcesa ceudemenscmeoM ebInosl-
HeHUa ynpaeneHus kayecmeoM OaHHbIX;

- CTeneHb NOBbILUEHNA KayvyeCTBa OaHHbIX]
- Ha3Ha4eHHble pornun 1 0bs3aHHOCTY MO ynpaereHn Ka4eCTBOM OaHHbIX B OpraHu3aulunin.

MpumMmedaHue — Kaxaas pornb MOXeT GbiTb HazHa4YeHa rpynne COTPYAHWKOB UMW HECKONBKO ponei MoryTt
BbITb Ha3Ha4YeHbl OOHOMY YenoBeky. HasHaueHHble ponu MoryT 6biTe 4oBaBNeHsb! K ponsmM ANs NpoLecCoB, OTIMYHbIX OT
yNpaeneHns Ka4eCcTBOM OaHHbIX.

Mpumep — HomkHocmHas UHCMpPYKUUs ceudemenscmayem o0 Ha3HaYeHuU ponu;

- PecypcChbl, UCNonb3yemMble Npu yrnpaesneHnn Ka4eCTBOM OaHHbIX;
- KakK ynpaBneHune Ka4eCTBOM OaHHbIX NPUMEHAETCA Be3[e, rae opraHudaund co3faeTt Ui Ucnosbayert
OaHHbIe.

Mpumep — Modens 6usHec-npoyecca Aensgemcs caudemesibcmMeoM, 00bACHIKWUM, KaK ynpasseHue Ka-
YecmeoM OaHHLIX NPUMeHAemcs Hapady ¢ dpyaumMu npoyeccamu.
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Mpunoxexune OA
(cnpaBo4Hoe)

WoeHTudpukaTop OOKyMeHTa
[nsa obecneyeHna ogHO3HAYHOW MAEHTUUKAUMKA MHOPMAaLMOHHOTO O6BEKTa B OTKPLITON CUCTEME HAaCTOALLEMY
cTaHaapTy npucBamBaeTcs naeHTudukaTop obbekta

{ISO ctaHpapT 8000 yacTtb (61) Bepcus (1)}
OnpegeneHue aToro 3Ha4veHusa gaHo B FOCT P MCO/M3K 8824-1 u TrOCT P UCO 10303-1.
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Mpunoxexune b
(cnpaBo4Hoe)

CBefeHUA 0 COOTBETCTBMUM CChINMOYHLIX HALUMOHANLHLIX CTaHOapTOB

MeXAayHapoaAHbIM CTaHOapTaM, UCNOMNMb30OBaHHbLIM B Ka4eCTBe CCbINOYHbIX
B NTPUMEHEHHOM MeXayHapogHOM CTaHOapTe

Tatbnuua [OB.1

OBosHauaHIAg: CCLINOYHOM CivelloH OBo3Ha4eHne U HAUMEHOBAHWE CCIMOYHOMO MEXAYHAPOAHOMO CTaHAapTa
HauWoHanbHOro craHgapta COOTBETCTBUSA

MOCT P MCO 8000-2—2019 IDT ISO 8000-2:2018 «KauecTBo gaHHbIX. YacTs 2. CnoBapb»
MpumevyaHune — B HacToswen Tabnuue vcnone3oBaHo cnegylowee ycnosHoe obozHayeHWe CTeneHn cooT-

BETCTBUSA cTaHOapTa:
- IDT — MaeHTUYHbIMA CTaHOAPT.
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YOK 681.3.01.016:006.354 OKC 25.040.40

Kntouesble croga: LII/ICprBaﬂ NPOMBILLUNEHHOCTb, NMPOMbILWNEHHbIE OaHHbIe, Ka4eCTBO OaHHbIX, yrnpaBrneHue
Ka4eCTBOM, MO[elb npouecca, BaszoBas Mogenb

Pepnaktop Jf1.C. 3umunosa
TexHuueckuih pegaktop M.E. Yepenkosa
Koppektop RPA. Menmoea
KomnbtoTepHas Bepctka MLA. HaneldkuHol

Cpado B Habop 11.11.2024. [lognucako B nedatk 27.11.2024. ®opmat 60x84%%. [apHWTypa Apuan.
Ycn. ney. n. 2,79. Yu.-u3a. n. 2,37.

[MoaroToBNEHO HA OCHOBE 3NEKTPOHHOW BEPCUM, NpeaoCcTaBneHHo paspaboTyMkoM cTaHaapTa

CozpgaHo B egUHUYHOM WUCnonHeHun B PIrBY «HCTUTYT cTaHgapTulaumms»
Onsa KoMnnekToBaHusa PegepansHoro MHQOPMAaUKWOHHOIO hoHAa CTaHAapToB,
117418 Mockea, Haxumogscknia np-1, 4. 31, K. 2.
www.gostinfo.ru info@gostinfo.ru
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