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Mpeancnoeue

1 NMOAOITOTOBMNEH ®IBY «WHCTUTYT cTaHaapTU3aumnm» Ha OCHOBE CODCTBEHHOMO Neperofa Ha PYCCKUR
A3blK AHMMOA3LIYHOM BEPCUM CTAHOAPTA, YKa3aHHOro B NyHKTe 4

2 BHECEH TexHuyeckMm KOMWUTETOM no cTtaHaaptusauuu TK 459 «MHbopmauuoHHas noanep»ka
YKM3HEHHOro UMKNa nagennin»

3 YTBEPX/EH W BBEJEH B JEWCTBWE MMpukazom ®enepanbHOro areHTCTBA MO TEXHWUYECKOMY
perynupoBaHnid u metponorum ot 24 oktabpsa 2024 r. Ne 1493-ct

4 HacToslWwmin cTaHaapT ABNSETCS MOAMMULMPOBAHHBIM MO OTHOLUEHWIO K MEXAYHapOAHOMY cTaHzap-
Ty MCO 8000-63:2019 «KavecTBo gaHHbIX. HYacTe 63. YnpaBneHne Ka4ecTBOM AaHHbIX. ViamepeHue npouec-
ca» (ISO 8000-63:2018 «Data quality — Part 63: Data quality management: Process measurement», MOD)
nyTemMm M3MEHEHWS OTAEenbHbIX (hpa3 (CNOB, CChINOK), KOTOpLIE BblOeneHbl B TEKCcTe Kypcueom. lMpu atom B
HEero He BKIMHYEHO NpunoxeHve A NPUMEHEHHOTO MeXAyHapo4HOro cTaHgapTa, KoTopoe HelenecoobpasHo
(MpexneBpeMeHHO) NPUMEHATE B POCCUIACKO HaLMOHaNbLHON CTaHA4apTU3aLUMM B CBSA3M C NMPWBELEHHLIMU B
HUX MpuMepammn 3apyOeXkHbIX NpakTuMK B 06racTu LMGPOBOMA MPOMbILLNEHHOCTH, MCNOMB30BaHNE KOTOPLIX B
HaLUWOHamNbLHOM CUCTEME CTaHOapTM3auUuK Be3 3HaYnTeNnbHOM aganTaunumn He NpeacTarnaeTcs BO3MOXKHbIM.

YKkasaHHOe NpunoxeHue, He BKMHYEHHOE B OCHOBHYIO YacTb HACTOSALWEro cTaHgapTa, NnpueegeHo B 4o-
MOAHWUTENBHOM NpunoXxeHun JA.

HaumeHoBaHWEe HACTOALEro CTaHgapTa M3MEHEHO OTHOCWMTENbBHO HaWMEHOBAaHWA YKa3aHHOro mexay-
HapOLHOTO cTaHgapTa Ans npueedeHus B cootBeTcTBue ¢ FOCT P 1.5—2012 (nyHkT 3.5).

CeefeHus 0 COOTBETCTBUM CCbINOYHbIX HALMOHAMNbHbBIX CTaHAAPTOB MeXOYHapOo4HbIM CTaHgapTaMm, uc-
MoMb30BaHHLIM B KAY€CTBE CChINTIOYHbIX B MPUMEHEHHOM MEeXOYHapoaHOM cTaHgapTe, NpuBedeHbl B A4ONoM-
HUTEeNLHOM npunoxexun 6.

ConocTaBneHue CTPYKTYpbl HACTOSLLEro CTaHAapTa CO CTPYKTYPOW MPUMEHEHHOID B HEM MEXOyHapoLa-
HOro cTaHgapTa NpUMBedeHo B AOMNOMNHUTENBHOM npunoxeHum 1B

5 BBE[EH BIEPBbIE

MNpasuna npumeHeHUss Hacmosweao cmaHdapma ycmaHoeneHbl 8 cmambse 26 @edepanbHOz0 3aKoHa
om 29 uwHsa 2015 2. Ne 162-03 «O cmaHdapmusauuu e Pocculickol ®@edepayuu». MHgopmayus ob us-
MeHeHUSX K HacmosuwieMy cmaHO0apmy nybrnukyemcs e exes00HOM (10 COCMOSHUK Ha 1 AHeaps meKyuieao
2o0a) uHghopMayuoHHOM yKazamene «HayuoHanbHble cmaHdapmebi», a oguyuanbHbil MeKcm usMeHeHul
U MONPagoK — 8 eXEeMeCcsYHOM UHOpMaUyUoOHHOM ykalamene «HauyuoHanbHbie cmaHOapmel». B cnyyae
rnepecMmompa (3aMeHbl) unu ommMeHbl Hacmosuea2o cmaH@apma coomgemcmayouwiee ygedomneHue bydem
onybnukogaHo 8 6nuxalweM 6blNycKe eXeMecsyHo20 UHGOoPMayuoHHO20 ykasamens «HayuoHanbHble
cmaHOapmsi». Coomsemcemaeayou,as UHGopmayus, yeedoMIeHUe U MeKcmbl pasMewalomcs makxe 6 UH-
gopmayuoHHoU cucmeme 06wezo Noab308aHUss — Ha oghuyuanbHoM calime @edepanbHoO20 azeHmcmea no
MexXHUYECKOMY peaynuposaHuro U Memponoauu 8 cemu MiHmepHem (www.rst.gov.ru)

© ISO, 2019
© OdpopmneHue. ®IBY «UMHcTUTYT cTaHgapTuzayumny», 2024

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO MMM YACTUYHO BOCMNpPOU3BEOEH, TUPaXXMNPOBaAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OC*)MLI,MBJ'II:HOFO n3naHua bes pa3peleHunsa <De,qepaanoro dreHTCcTBa no TeXxHNn4ecko-
MYy perynmpoBaHvMi 1 METPOJIOTUA
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BeegeHue

dopmupoBaHmMe, pa3BUTUE W peannsauuMs npoueccoB UMdpoBon TpaHcdhopmaumMm onpegenunmu Heob-
XOOMMOCTb BHeOpeHWs HOBbIX MOAXOA0B M Mopenein B obnactu co3gaHusa 3dhdeKTUBHLIX MPOU3BOACTBEH-
HbIX CUCTEM M (DOPMUPOBAHUA 2KOCUCTEMbI L POBOMA NpoMbiuneHHocTi. OcHOBOMNoOMNararwwme npuHUmMnbI
LMPPOBON MPOMBILLNIEHHOCTU M3MOXKeHbl B KoHUenuuu MHaoyctpus 4.0, nonydmnBlLen LWMPOKOE NpU3HaHKe U
peanuM3yeMon BO MHOTUX Pa3BUTbIX CTpaHax Mupa. [NpakTuyeckas peanuM3alns HOBbIX NOOAXOAOB U MOAENEN B
obnacTu co3gaHna YMHBIX NPOM3BOACTB U LudpoBkbIX NpeanpuaTnii (habpuk), npegycmarpureaiLLas Heobxo-
OMMOCTb HOBLIX (DOPM LM POBOrO B3aUMOAENCTBUS opraHn3aumnin ona dopMUpoBaHus Uuenen aobaeneHHoOW
cToumocTn, obycnoeuna HeobxoguMocTb pazpaboTkn U NpUMEHEHUS BOMbLIOrO YMcna cTaHaapToB (Mexay-
HapOLAHbIX, PErMOHaNBbHbBIX, MEXTOCYAapPCTBEHHbIX, HALMOHANbHLIX CTAHAAPTOB U CTAHOAPTOB OpraHW3aLuin).

HacTosiwmin cTaHg4apT BXOOUT B CEPUI0 HALMOHAaMNbHbIX CTaHAAPTOR nofd o6 MM HauMeHoBaHueM «Lind-
poBasi MPOMbILLITEHHOCTEY, MMEIOLLYH0 BaXKHOe 3HadYeHue Ona obecneyeHnss TEXHONOMMYeCcKoro cyBepeHuTe-
Ta W NOBLILIEHUSI KOHKYPEHTOCMOCOBHOCTU OTEYECTBEHHOW MPOMBILLNEHHOCTU C MPUMEHEHUEM CUCTEMHOIO
nogxoga, B TOM 4ucre MeToAoB onepexawlen ctaHgapTudaumm TpeboBaHW K KNHYEBBIM KOMMOHEHTAM
hopMUpyeEMOiA 3KOCUCTEMBI LNOPOBON NPOMbLILLINEHHOCTU. PaspabaTeiBaeMble B pamMmKax 4aHHOIO KOMMMNekca
CTaHOoapTbl UMEKOT BbICOKWUI YPOBEHb rApMOHW3aLUN C MEXOYHAPOOHbLIMU CTaH4ApTaMKU U YYUTLIBAKOT cneLu-
UKy pasBuUTUA W NepcrnekTUBHbIE MOTPeBHOCTM OTEeYeCTBEHHOM MPOMBILUNIEHHOCTU U CeKkTopa MHdopMa-
LLMOHHBLIX TEXHOMOMMIA.

Cepusa cTaHOapToB Ha UUPOBYH NPOMBILUNEHHOCTL ONpeaenseT XapakTepUucTUKN MHopMaL M 1 AaH-
HbIX, OMPedensiloLMe UX Ka4YecTBO, U NPELOCTaBNAeT MeToabl yNpaBneHWs, U3BMEPEHUs U YNYYLLIEHNS Kade-
CcTBa MHhopMaLnKM U AaHHbIX.

Mpwu oLeHKe KayecTBa UHPOPMALMK U JAHHBIX BaXXHO NPOBOAUTL OLEHKY B COOTBETCTBUN C 3a0KYMEH-
TUPOBAHHbLIMK MeTodaMu. Takke BaXHO 3a00KYMeHTUpOoBaTh aganTtauunio cTaHgapTU3MPOBaHHbIX MeTOL0B K
OXuAaHWaM 1 TpeboBaHWAM, OTHOCSLLMMCS K paccMaTtpuBaeMoMy BuaHec-Keicy.

Cepus cTaHOapToOB Ha UMGPOBYH MPOMLILUNEHHOCTE BKITHOYAET 4YacTu, MPUMEHUMbIE KO BCEM TUMNam
OaHHbIX, U YacTW, MPUMEHUMbIE K KOHKPETHbIM TUMam AaHHbIX.

[aHHy cepuid MOXHO WCMONb30BaTk HE3AaBUCUMO UMW B COYETAHUMW C CMCTEMaMK YNpaBreHus Ka-
4eCcTBOM.

CywecTByeT npegen yny4ylleHus Ka4ecTBa AaHHbIX, KOr4a CNpaBnsieTcs TONbKO HECOOTBETCTBME B AaH-
HbIX, MOCKOINBbKY HECOOTBETCTBME MOXET MOBTOpMTLCHA. OOHAaKO, Korda OCHOBHbIE MPUYNHBI HECOOTBETCTBUS
OAHHBIX W CBA3@HHLIE C HUMW JaHHbIE OTCMNEXKMBAKTCA U UCNPABNSAKTCS C MOMOLLLIO NMPOLECcCoB yNpaBneHus
Ka4ecTBOM [aHHbIX, MOXHO NPeaoTBpatuTb MOBTOPEHWE TOro e Tuna HEeCOOTBETCTBUS AaHHbiX. Cneposa-
TenbHO, Ans Bonee ahPeKTUBHOIO U OeNCTBEHHOMO yNy4LLIEHWUs KAa4ecTBa AaHHbIX TpebyeTcs cTpykTypa Ans
ynpaBneHus Ka4eCTBOM [aHHbIX, OPUEHTUMPOBaHHOIO Ha npouecc. Kpome Toro, Ka4ecTBOo AaHHbIX MOXeT ObITh
YNyYlWEeHOo 332 CYET OLEHKW MPOLLECCOB W YNyYLIeHUs1 NPOLLECCOB, BbISIBNEHHbLIX B XO4E OLIEHKN.

HacTtoswmin cTaHgapT onpegensieT nogxoa K UaMepeHunio npoLuecca, KoTopblid NOAXoaMT A5 UCNosb30-
BaHMSA NPW OLIEHKE 3penocTi npouecca. 3TOT No4xon MOXKeT BblTe MCNOMNb30BaH, KOrga opraH1M3aumnsa CTPeMIT-
Csl MOBLICUTb 3PENOoCTh YNpaBneHusa Ka4ecTBOM AaHHbIX.

HacToswmin cTangapT MOXET UCMONb30BaThCA cam rno cebe unn B COMETaHUKU C OPYrMMU HacTaMK CEpUN
Ha UndpoBY MPOMBbILLNEHHOCTb.

HacTtoswmin cTaHgapT npegHasHavyeH Ans UCMoMb30BaHWs TemMu cyObekTaMu, KOTopble 3auHTepecoBa-
Hbl B UHCpOpMAaLMK UM KaYeCTBE AaHHbIX, C YNOPOM Ha OJHY UMW HECKONbKO MHPOPMaLMOHHbLIX CUCTEM KaK
MEXOY opraHn3aunsiMui, Tak U BHYTPU OpraHn3aLnn, Ha Bcex aTanax XWU3HEeHHOro LMKNa AaHHbIX.

v
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rOCT P 71487.4—2024
(MCO 8000-63:2019)

HAULUWOHANBbHBIWA CTAHOAPT POCCUMNCKOWN PEOQOEPALULWUMK

UnchpoBas npoMbILLINEHHOCTb

KAYECTBO NMPOMBbIWNEHHBIX OAHHbIX
YacTte 63

YnpaBneHue KauecTBOM MPOMbILUTIEHHbIX AaHHbLIX.
UamepeHune npouecca

Digital industry. Data quality. Part 63. Data quality management.
Process measurement

Oarta eeegeHna — 2025—07—01

1 O6bnacTtb NpUMeHeHunA

HacToswuni cTtakaapT onpegdensieT CTPYKTYPY COBOKYMHOCTU M3MEpPEeHWs NPOoLEeCcCoB, KOTOPbie OpraHu-
3auUMM MOTYT UCMOMNb30BaTh ANS U3MEPEHUS XapakTepUCTUK NPOLECCOB yNpaBneHns KauecTBOM AaHHbIX. 3Ta
CTPYKTYpa COCTOMT U3 LIenu, NPOMEXYTOYHON Lenu, Bonpoca, uHaMKaTopa u nokasateneir. CosgaHHasi CoBo-
KYMHOCTb COCTOMT U3 KOHTEHTA, KOTOPLI onpeaensieTca BuIGpaHHON MOLENBH OLEHKU 3PenocTy paccMaTpu-
BaeMbIX NMPOLECCOB.

HacToswui cTaHgapT onvcbiBaeT:

- OCHOBbI U3MepeHus npouecca;

- MraH pacCcMOTPeHUst U MOPSACK PAaCCMOTPEHMS, Mo KOTOPOMY CnefyeT NPOBOAWTEL M3MEPEHNS;

- CTPYKTYPY COBOKYMHOCTW U3MEPEHUI;

- ponb BbiGpaHHOK MOAEnX 3penocTi B CO3AaHMN 3K3eMNspa COBOKYMHOCTM U3MepeHUi,

HacTosilumin cTaHgapT He pacnpocTpaHseTcs:

- Ha MeToAbl NPOBEPKM peanm3oBaHHbIX NPOLECCOB;

- MeToAbl MONy4YeHNs N3MePEHHbIX 3HAYEHWIA NPU NPOBEPKE MPOLIECCOB;

- MeToauky Bbibopa nogxonsiliein Mogenu 3penocTu.

HacTosiluumin cTaHgapT MOXHO UCMONb30BaTh BMECTE CO CTaHAapTaMy Ha CUCTEMbl MEHEKMEHTA Kave-
CTBa UMW HE3ABMUCUMO OT HUX.

MpumedyaHue — [1]onpegenseT KOHUENUWM Y METOALI M3MEDPEHWUSA KA4ecTBa MHADOPMaLUK ¥ OaHHbIX.

2 HopmaTuBHbIe CCbINKK

B HacTodAwweM cTaHgapTe UCMoNb30BaHbl HOPMATUBHBIE CChINKW HA CNeafyLlmMe cTaHaapThl:

FOCT P 71438—2024 UHgopmayuoHHbie mexHonoauu. OueHka npoyeccos. Cucmema usMepeHUs
npoueccoes 0151 OUEHKU UX 803MOXHocmel

FOCT P 71487.1—2024 (MCO 8000-61:2016) Luchposas npomeiwneHHocms. Ka4ecmeo npoMbiiieH-
Hbix OaHHbix. Yacmb 61. YnpasneHue kauecmeoM NpoMbilluneHHbIx daHHbIx. basosas Moderns npoyecca

FOCT P 71487.3 (MCO 8000-62:2018) Lughposas npombiwineHHOCMb. Kauecmao npoMbilITeHHbIX
OaHHbIx. Yacme 62. YnpasneHue kadecmeoM MpoMbIlneHHbIX 0aHHbIx. OUeHKa 3perocmu opaaHu3auUuoHHO-
20 rpouyecca. lNMpumeHeHUe cmaH0apmos, OMHOCAWUXCS K OUeHKe npoyecca

FOCT P MCO 8000-2 KauyecTBO AaHHbIX. YacTk 2. CnioBapb

MapaHune ochbuumnansHoe

GostExpert.ru
https://GostExpert.ru/gost/gost-71487.4-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=69323
https://gostexpert.ru/gost/gost-71487.4-2024?utm_source=pdf&utm_medium=69323&utm_term=page

FOCT P 71487.4—2024

FOCT P MICO 9004 MeHedxmeHm kadecmea. Kavecmeo opeaHusayuu. Pykogsodcmao no docmuXeHu
ycmoU4ugoz2o ycrexa opaaHusayuu

MpumeyaHue — MpK NONb30BAHUM HACTOALLMUM CTaHZAPTOM LenecoobpasHo NpoBEpUTE AeiCTBUE CChINoy-
HbIX CTaHOAPTOB B MHMOPMALMOHHONW cUCTeME OBLLEro Nonb30BaHUA — Ha oduuMansHOM caiiTe degepanbHOro areHT-
CTBA M0 TEXHWYECKOMY PEryrnupoBaHnio U METPOMOTMA B CETW VIHTEPHET UK MO eXerogHoMy MHOpPMaLUKMOHHOMY yKa3sa-
Tenw «HaunoHanbHble CTaHaapThl», KOTOPLIA ONyGMMKOBAH NO COCTOSIHWIO Ha 1 AHBapA TeKyLLero roga, M no BbiMyckam
eXeMeCcs4HOro MHhopMaLMOHHOTO yKasaTens «HaluuoHanbHble cTaHaapTe» 3a Tekylwnid rofd. Ecnn sameHeH CebinoyHbIi
CTaHAAapT, Ha KOTOPLIM AaHa HeaaTMpOBaHHAA CChINKA, TO PEKOMEHOYETCA UCMONL30BAThL AeMCTBYIOLLYIO BEPCUID 3TOTO
CTaHgapTa ¢ YY4eTOM BCEX BHECEHHLIX B AaHHYH BEPCUI0 UBMEHEHWI. ECnK 3aMeHeH CCbINOYHLIA CTaHOAapT, Ha KOTopbIi
[JaHa gaThpoBaHHas CCbifka, TO pEKOMEHAYETCA UCMONbL30BaTh BEPCUIO 3TOTO CTaHfapTa ¢ yKasaHHbIM Bbille roAoM yT-
BepxaeHus (NpuHATKS). Ecnn nocne yTBepKOeHWs HAaCTOSLLIEro CTaHaapTa B CChITOMHBLIA CTAHAApT, Ha KOTOpLIA OaHa
AaTNpOBaHHAs CChINKa, BHECEHO U3MEHEHWE, 3aTparMBatoLLee NnonoxeHne, Ha KOTOpoe JaHa CCbinka, TO 3TO MONOXKEHUE
peKkoMeHOYeTCcA NPUMEeHATL Be3 yyeTa OaHHOTO U3MeHeHus. Ecnn cobiNoYHbIA CTaHgapT oTMEHEH 6e3 3aMeHbl, To Nono-
KeHWe, B KOTOPOM [1aHa CChINKa Ha Hero, PEKOMEHAYETCA NPUMEHATL B 4ACTUW, He 3aTparvBaloLLlei 3Ty CChIMKY.

3 TepMuHbI U onpepeneHns

B HacTosilweM cTaHgapTe npumeHeHsl TepmuHel no FOCT P MCO 8000-2.

4 CokpaweHus

B HacToswem CTaHgapTe npuMeHeHbl cnegywne CoKpalleHns:

CMMI| — uHTerpaumsa mogenu 3penocTi BO3MOXHOCTEN;
EFQM — eBponenckuin hoHn ynpaBneHnsi Ka4ecTBOM;
TPI — ynyuleHne npoLecca TeCTUpPoBaHUS.

5 OcHOBbI U3MepPeHUA NPOLIECCOB

HacTosilymin ctaHgapT onpenenser Noaxos K M3MEepeHWD XapakTepUCTMK NpoLecCoB ynpaesrneHus Ka-
4YECTBOM AaHHbIx. 3TW npouecckl onpegenedbl [OCT P 71487.1 (cMm. pucyHOK 1), B KOTOPOM OMMCbIBAETCH
KaKObl/A NPOLECC C Lenbi, OAHMM UITM HECKOMbKMMUN pe3ynsTataMu U OOHUM UIN HECKOIbKMMW O8ACTBUAMMU.

HacTosiumin cTaHgapT npeacTasBnsaeT CTPYKTYPY, KOTOpas NOo3BOMSET OpraHu3auun onpefenntb COBO-
KYMHOCTb U3MEPEHWIA HA OCHOBE LIENW, pe3ynsTaToB U JeNCTBUIA NPoLEecca, KOTOpbIA OpraH13auusa HamepeHa
M3MepAThb.
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3Tans! MNonnep#ka

ﬂnaHHpuaaHHe Ka4YECTEa GaHHbIX ¥YnpaBneHne Ka4yecTEOM QaHHbIX

¥NpaBneHWe apXHTEKTY PO
Ynpasnexnwe TpefosaHnAMK MNpefocTaBNeHne TEXHUYECKNX OAHHBIX

YCNOBHA W pabounx HHCTPYRLMA

YNpaBnexne CTPaTErMel
KAYECTBa [aHHbIX

Ynpaenexue nepegaqei
ObBpaboTra gaHHbIX AaHHbIX

YnpaBneHue NonuTHEDH/
CcTaHgapTaMin/ npouegypamMi
K3uyeCcTEa O3HHbIX

¥NpaBnNeHUe onepanuami c

MNaHHPOBAHWE BHEAPEHHA MOHUTOPUHT W KOHTPONE OAHHBIMK
KAUSCTEA AHHLLX Ka4eCTEa JdaHHbIX
;E’ Y¥npaenedue G830NaCHOCTLID
OaHHbIX
Ynyywenne kavyecTsa gaHHbIX Ofecneyenne KayecTEa JaHHbLIX
AHanW3 NnepeonpHYnH U OGzop npobnem kavecTea HDEROCTEBHE‘HHE‘
pazpafoTka peweHui OaHHBIX pecypcos
MpeaoCcTaENEHHE KpUTepHEs YnpaBnexue oprasusaumei
OynCcTEa gaHHbIX H3MEepeHNa KAYECTES AaHHBIX

12MEpEHUE KAYECTBA QaHHbIX W
CoBEpWEHCTE0BAHNE NPOUECEa MPOUSDOMT ENGLHOCTY
npeqcTBpaleHnA
HECOOTBETCTEMA JaHHbIX

DLI,EHK.E pE3YNBETATOB YHBEEHEHHE Yenocge4YeCckiMi
HIMEPEHHI pecypcamu

PucyHok 1 — MNMogpobHasa cTpyKTypa NpoLUeccoB ynpaBneHns KadecTBOM AaHHblx B [OCT P 71487.1

6 WUamepeHue npoueccoB U Moaenu 3penocTuy

Llernbio namepeHns npouecca ABMASETCS NPeaocTaBNeHne UCXOOHbIX OaHHbIX A5 OLEeHKW 3penocTu pe-
anu3oBaHHOrO npouecca («ueneBoro npouecca»). 37a OLeHKa BbINOMHAETCA C MCNONbL30BaHNEM BbiGpaHHON
mMogenw 3penoctu (Hanpumep, CMMI, TPI, EFQM). Takaa oueHka BKMOYAET aHan13 XxapakTepucTHK, 3a4aH-
HbIX MOZEMNb0 3PenocTu. ATU XapakTepUCTUKM NpeacTaBneHsl NMbo KayecTBeHHbIMU, NMMBO KONUYECTBEHHbI-
MU 3HadYeHuamu. Mogens onpefenseT, Kak 3T 3HaYeHWs yKasblBakT Ha 3penocTh LeneBoro npowecca.

HacTtoswmin cTaHgapT onpefenser nogxon, KOTOpbld BkYaeT B cebs onpeneneHne Toro, Kak reHe-
pPMpPOBaTb COOTBETCTBYIOLLME U3MEPEHHbIE 3HAa4YEHMA, a 3aTeM MCMoNb3oBaTh NpaBuna Ans npeobpa3oBaHms
3TUX 3HAYEHWIA B XapakTepUCTUKM, YKasaHHble MOAEeNblo 3penocTu. OTOT NOAXOA MOXHO MCMOMb30BaTb CO
BCEMW TUNAMW MOZENEeNr 3penocTu.

[ns npoBeneHUs OLEHKN opraHu3aunm TpebyeTcs nnaH paccMOoTPEHWS, KOTOPLIN BKMKOYAET COBOKYMHO-
CTV U3MEpEeHUn Ana onpeaeneHns N3MepeHHbIX 3HaYeHUN, COOTBETCTBYHLUNX XapakTepUCTUKamM, 3a4aHHbIM
BblOpaHHON MOAENLH 3PenocTu (CM. PUCYHOK 2).

Kax it nnaH paccMoTpeHus MMeeT NoApoGHY0 BHYTPEHHIOK CTPYKTYPY (CM. pasgen 7). 31a cTpykTypa
NO3BOMSIET NMaHy NPOBOAUTL OLEHKY LIENeBOro npoLecca ¢ UCNonb30BaHWeM BbIBpaHHON Modenu 3penocTu
(cm. pucyHok 3).
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PI/ICYHOI{ 2 — Bsaumocssasb mexay nnaHom pacCMOoTpeHud, Moaenbto 3pennocTt U Npoueccom

Briop
Onpenenexne
Mogenb 3penocTtu mozenw R "
A P IpenccTy nokazatenen
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| |
MpumereHune MpumMeHeHne

rE)npeneneHMemaH
{ paccMoTpeHUua(A2)

lHCTopMﬁ paccMOTPEHUA |

1

e o — L

MopPANOK PaccMOTPEHKA ©

= 1
I Onpepeneue Onpeps Onpea: Ipaccmorpe-l MNoprotoeka OnpeaeneHHLIMA Hpumetierine
PaCCMOT eHue 1 Lenm u sonpoca MHONKATOPOB M cBAsaHHsix | (HAA napAaka P NopAaKa
p I NPOMEsKy TOUHOR (A2.2) © HUMU NoKazaTenai PACCMOTPEHNA | oo oo orpaﬂmeuunuut PaccMOTPEHUA
yenn (A2.1) (A2.3) N (A3) I |_(A41
1 ¥ + | [
e e e e B ES
MpumeHeHne MMpumeHeHWe MpumeHeHne
Onpenenexlune CTPYKTYPbl COBOKYMHOCTH MaMEpeHWA (AT) | anMEHeHMe
|
1]
MpumeHeHne TMpuMeHeHWe
| |
Onpenenexue
npOLIECC Onpesiene LEACTBUI 1 H3M8p6|-1ue
uen pe3ynsTartoB 3HAYeHUA
[MMpumeyvyaHune — Ha atom pucyHke ccoinku ¢ A1 no A4 oTHOCATCA K AEWCTBMAM B MOAENW, NPeacTaBneHHon

Ha pucyHkax 7—11.

PucyHok 3 — Baanmocssa3b Mexay nnaHoM pacCMOTPEHWS, MOLENbIO 3penocTi M NpoLLEeCcCcoM
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MnaH paccMoTpeHuns CFIELIVIdDVI‘-IE.‘H Anda OOHOMo W HEeCKOINbKUX M,EIEHTMd)HLiMpOBaHHbIX npoueccos.
Kaxabin rnpouecc obecneynBaer uernb, pe3ynbratbl K nencreuns, KOTOpbIE ABNAKTCAH OCHOBOW Ans COBOKYyIM-
HOCTH MSMEDEHMI;I B paMkKax rniaHa.

MnaH onpenenaeT NaMepeHuna, KOTopble HEOSXO,D,MMI:I Ana nognepixku I'IDE,EI,FIOJ'IEFEEMOI?'I OLUEHKHM 3pe-
NoCcTw.

HDH NMPUHATUN pelleHnsa 006 OUeHKe BHegpeHHOro npouecca opraHn3auunda co3gaeT 3adKa3 Ha npoeep-
Ky U3 NpUMEeHMOro nnaHa pacCMOTPEHUA. 1ot nopAL0K paCCMOTPeHWA y4YuTbiBaeT npeablayuly UCTOPUKD
paCCMOTDEHMPI npu onpegeneHnn speMeHn U pecypcos, HEOGXO,QMMHX AnA BbINMONMHEHWA PpaCcCMOTPEHUA. B
NnpuKase CooepXnTCcH KOHTpOJ'IbeII;I CMNCOK BCero Haﬁopa MSMEDEHMFI ONA nogaepXxKkn O6IJ.I,EI.7I OLUEeHKW 3peno-
CTW npouecca.

7 MNnaHbI paccMoTpeHus

7.1 OBaop

MNnaH paccMOTPeHNUst COCTOUT:

- U3 O4HOW UMW HECKOMbKNX COBOKYMHOCTEWN U3MEPEHUIA (CM. 7.2);

- npaBun npeobpasoBaHns M3MEpPEeHHbIX 3Ha4YeHW MHAKWKaTopa B Npeobpa3oBaHHble 3HAYeHUA NHAW-
katopa (cm. 7.9).

BribpaHHas mofenk 3penocTu onuChIBaeT, Kak NpeacTaBnATb npeobpa3oBaHHbie 3HaYeHWA UHAMKATO-
pa. OHa ycTtaHaBnvBaeT 06LLY0 M COMOCTABUMYHO LUKaMNy OLEHKN 3penocTy.

7.2 CTPYKTypa COBOKYMNHOCTU M3MepPeHUN

CTpyKTypa COBOKYMHOCTU U3MepeHUid (CM. pUCYHOK 4) npuMeHuMa K nobomy Tuny npouecca n noboi
MOZENN 3penocTu.

YTtobbl BLIMONMHUTEL M3MEepeHWe Mpouecca, OpraHM3aunsl UCNonb3yeT CTPYKTYPY ANS CO34aHUs 9K3eM-
nnspa COBOKYMNHOCTU M3MepeHUI. Kaxablii 3K3eMniap UMeeT onpefernieHHoe CoAepXKMMoe, KOTOPOoe 3aBUCHT
OT AeTanen:

- npouecc, nognexallnii NaMepeHuto (BKIoYas Lenb, pe3ynstaTel U AeNcTBUA npolecca);

- BblbpaHHas Moaens 3penocTu.

CoBo-

I -

n Kyn- 1 -

a HOCTb oowery o o come

" ONWCLIBS-

Mame- P EET
A N 0.* peaynk-

g ot YKa3biBaeT Ha \tar
OOCTHHKEHWE —— U

{: 0. 1. e

C | e

M l.]l‘ = "1- 1.* 1.* o b

(8]

S Bonpoc

: i i b

1.’ ) ]
H 3anaer wkany E:TU;"; OTBET Ha i
: 3HaUEeHWH S - _3
[Nokasa- ) " - 0
.‘1 o a[Tene =

Mpumevyanne — Cwm. [2] ana nonydeHna nogpobHon MHdopmMaunin 06 o603Ha4YeHnsax Ha 3TOW guarpamme.

PucyHok 4 — CTpykTypa COBOKYMHOCTU U3MEPEHWIA
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Kaxgblil 9K3eMnNAp COBOKYMHOCTM M3MEPEHWIA COCTOMT M3 CNeayoWwmMX aNeMeHTOB:
- uenb (cMm. 7.3);

HOMb UNK Bonee NPOMEXYTOYHBLIX Lenen (cMm. 7.4);

OOWH UMW HECKOMNbKO BONPOCOB (CM. 7.5);

OOWH UMW HeCKOMNbKO MHAWKATOPOB (CM. 7.6);

ofHa MNW HeCKONbKO nokasartenew (cMm. 7.7).

7.3 Uenn

Llenb onpeaensieT OCHOBHOW NpeAMeT, NPEACTaBNALWMA MHTEepec ANS n3MepeHus npouecca (T. e. ecrnu
peanuaoBaHHbIA NpOLEcc He AO0CTWraeT NocTaBMeHHbIX Lenei, To 3T0T Npouecc ABMAeTcs NepBbiM KaHau-
4atom Ha ynydqweHuve). Kaxaas uenb cBsizaHa C HaszHaYeHWeM LieNneBoro npouecca W OXBaTbiBAeT acnekThl
BbINOMHEHWA 3TOTO Npouecca U TpeboBaHmA Tex, KTo Nony4aeT BbIrogy OT BhIMOMHEHWA npouecca (HanpuMep,
KMMEHTOB).

7.4 lMpomexyTouHbIe Lenu

Llenb MOXeT ObITb npencrtaeneHa HEGODOM W3 OLHOW UMW HECKOMbKUX NMPOMENKYTOYHbIX uenen. Kaxgas
NPOMeXyTOoYHad Lelnb NoxoXxa Ha uenb, HO, KakK nNpaBuno, bonee KOHKpeTHa WU KaCaeTcAa OOQHOro otaenbHOro
peaynbrarta, HanpuMmep, Lenesoro npouecca.

7.5 Bonpocsbl

Bonpoc onpegenseTt, 4uTo HeOOX0OAMMO M3MEPUTL, YTOBEI NOHSTL, COOTBETCTBYET NU LIeNeBOi npoLuece
NPUMEHUMON Lien W B Kakoi cTeneHun. Kaxablil BONpOC CnpallvBaeT, kak Uens 6yaet gocturHyTta. Kaxabiin
BOMPOC COOTBETCTBYET OOHOMY UMW HECKOMbLKMM UHAUKATOPaM.

7.6 Ungnkatopbl

WHavkaTop onpepensaeTcs BoIOpaHHOW MoOEenbio 3penocTy Kak xapakTepucTiika, CBUAETeNbLCTBYoLWas
0 3penocTu npouecca.

M3amepeHue npouecca U3Ha4YanbHO reHepupyeT M3MepeHHoe 3HaYeHMe COCTOSIHMS MHOUKaTopa BO Bpe-
MS MI3MEpPEHUA. ITO 3HAYEHME ABNSAETCA U3MEPEHHBIM 3HAYeHUEM UHAUKATOpPA.

B nnaHe paccmMoTpeHus ykasbiBaeTcsi MPaBuno OUEHKM BeNUYMHLI ANA KaX4oro MHaukaTopa. 3To npa-
BUINO npeacTaensieT coboil MmaTemaTMyeckylo yHKLMIO, KOTopasa npecbpasyeT n3aMepeHHoe 3HadyeHne UHOW-
katopa B Npeobpa3soBaHHOe 3Ha4YeHWe MHAOMKATopa, T.e. KaXaoe NpaBuno MMeeT By creayolein MaTteMmaTu-
4YecKoW hopmynbl:

C=1f(M),
roe C — npeobpasoBaHHoe 3HauYeHWe UHOUKaTopa;
f — tbyHKUMA npeobpa3oBaHms;
M — namepeHHoe 3HavyeHne UHAUKaTopA.

Mnan pacCcMOTpeHNA MOXET BblpaXaTb beHI(LIMFO f nnbo B BUOE anropuTtmMa, nnbo B BUOe TEeKCTOBOIo
onncaHnA.

7.7 MokazaTtenu

MokasaTenb OTHOCUTCS K OAHOMY WHAMKATOPY W npeacTasnsieT coboit Wkany, no KoTopon BeibpaHHas
MOfenb 3penocTu NpencTaBnsaeT 3TOT uHAukaTop. [MNokazaTens npeactaesnsaeT coboi Wkany ansa npeobpaso-
BAHHOTO 3HAYEHWs WHOWKaTOpa, MOMYYeHHOro B pe3ynsTaTe BbIMONMHEHWs M3MepeHus npouecca (npumepsi
WHOMKaTOPOB M nokasartenei cm. B Tabnuue A.4).

7.8 Noru4eckana cornacoBaHHOCTb COBOKYNHOCTHU H3MepEHVII7I

Kaskoblil 3K3eMMnsp COBOKYMHOCTW M3MEPEHUI ABMSAETCA OCHOBOW ANS OO4HOTO U3MEPEHUS B paMKax CO-
OTBETCTBYHOLLErD NIaHa paccMOTPEHUS.

OnemMeHTbl OQHOrO 3K3eMMMsipa COBOKYMHOCTU U3MEPEHWUI Takke MOryT OblTh YacTbl0 OLHOMO UIN He-
CKOMNbKWUX OPYrMX COBOKYMHOCTEWN M3MEePEeHWUA (CM. PUCYHOK 4).

Mpumep — OpezaHuszayus co3daem nnaH paccMompeHUs, Komopblli kacaemcs Habopa npoyeccos. OH
eksrouaem 6osee 00HOLU COBOKYNMHOCMU U3MepPeHUl, 8 KOmopPoili MHO20KPamHO UCTONL3YHMcs omoesibHbIe UH-
duKkamopkl U coomaemcmsyrujue noKkasamesu (CM. PUCYHOK 5).

6
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Pucyrok 5 — MNpumep coBOKYNHOCTU M3MEPEHUIA

7.9 Ponb npaBun oueHKU BelIMYUHLbLI B U3BMEPEHNU Npouecca

Kaxpgoe npaBmmio oLeHKN BeNWYuHbI (CM. 7.6) ABnseTca dyyHOaMeHTanbLHo CBsA3blo Mexay cbopom faH-
HbIX O peanv3oBaHHOM NPOLECCe U ONpeaeneHemM 3pernocTu 3Toro npouecca (CM. pucyHok 6). 3Ta ceaAsb no-
3BOMAET OpraHU3aLMu rapaHTUPOBaTh, YTO OLeHKa 3penocTu no3eonseT uabexaTb CyObLEKTUBHbIX CYXAeHWUIA
1 NOBTOpsiEMA.

7.10 Ucnonb3oBaHue COBOKYMHOCTH MSMEPEHMﬁ C KOHKPeTHbIMKX MogenAMU 3PpenocTu

B NPUIOXeHNAX A, Bn G NoKa3aHo, Kak B HaAacTodAlWeM CTaHOapTe MOryT UCNonb3oBaTbCA pa3fiMdHbie
Mogenn 3penocTi.

anJ’IO)KeHMe D nokasbiBaeT nprmMepbl TOro, Kak onpegenntb XapakTepucTuku And naMmepeHusd npouec-
COB Ka4ecTBa OaHHbIX.

7.11 BbinonHeHWe U3MepeHUs npouecca

WamepeHue npouecca (CM. pUCyHOK 7) COCTOMT M3 NMOCNEefoBaTenbHOCTM 4eCTBMIA, KaK NOKa3aHo HUXe:
- BbIMOMHUTL M3MepeHue npouecca (CM. PUCYHOK 8);

- OMpegenuTb CTRYKTYPY COBOKYMHOCTU U3MEPEHUIA (CM. pUCYHOK 9);

noaroTOBWUTL MiiaH paccMoTpeHus (cM. pucyHok 10);

NOAroTOBUTbL NMOPSAOK PACCMOTPEeHMs (cM. pucyHok 11);

NMPUMEHWUTL MOPSANOK PACCMOTPEHUS (CM. PUCYHOK 12).

MpumeyaHune — Ha pucyHkax 3 n 6 ucnonbsosaHbl 0603Ha4YeHUa [3] ¥ pucyHKoB 7 1 12.
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Beibop Onpepenerne  Mofenb 3penoctu Gripegeneriye
mogenu nokasarenen OLeHKW 3penocTu
apenocTy OueHka 3penocTtu (A4.3)
(=pm——— peanW3oBaHHoOro npouecca

BbiuvcneHue aHaueHna TPaBIno oLEHKM |
wHaukaTopa (Ad4.2) BEMAUMHBI
| = ({MIV) —CIV) |

kA Y

| WamepeHHoe BouncnexHoe | s |
aHaueHne npeofipaioBanHoe pacopasoBathoa
WHOuKaTopa P 2hauetine [r— 3HEtieHue
A P wHawukartopa (CIV)
| (MIV)
3MepeHue
3Ha4yeHU HpDLﬁEEC

vrankaopa (Ad. 1)

amepeH1e XxapaKkTepucTUK peanusoBaHHoro npouecca

MMpumeyvyaHune — Haatom pucyHke cceinku ¢ Ad.1 no A4.3 oTHOCATCA K A€NCTBUSIM B MOOENW, NPeaCTaBNeHHON
Ha pucyHkax 7—11.

PucyHok 6 — Pac4deT npeobpazoBaHHOrO 3Ha4eHnA MHOMKaTopa U3 M3MepEeHHOro 3Ha4YeHns MHAMKaTopa

Lienk, BeIXoAHEIE AaHHbIE AENCTBUSA
(cornacHo MOCT P 71487.1) ~ BuiBop mopenu

OCTYNHbIE
apenocTi HocTy BpeMeHHble orpaHUyeHns

pecypchl

TpeboBaHue

WcTopus paccmMoTpeHui
npouecca

MeToguka nsmepeHuns

Mpouecc ANs paccMOTPEHMUA

BoinonHexHWe H3MepeHuA
- npouecca =
AO Peaynerat
paccMoTpeHus
Liene aTol mogenu AerdcTBUA ObbekT gaHHoW Moaenu oecTBni

COCTOWUT B ONpeaeneHumn

AeNTBUA U MHPOPMaLMOHHbIX

NoTOKOB, NpeAcTaBneHHbIX B [4] OpraHuzaums, BeinonHAwLWasn
W3MepeHue npouecca

A-0 BeinonHexue UaMepeHns npolecca

MpumeyvaHna

1 Cwm. [3] ona nonyyeHus noapobHon uHpopmMaL v ob 0603Ha4YeHUAX Ha 3TOW Auarpamme.

2 TyHKTWpHas cTpenka nNpefcTaenseT npyMep npouecca ynpasneHns Ka4ecTBOM AaHHbIX U ABMAETCH NpeaMeToM
n3MepeHus npouecca. Bce octaneHble CTpenky B Mogeny AelcTBui o6o3HaveHbl CNNOWHBIMU NUHWAMMK U NPEACTABMAAIOT

MHopMaLunio.
PucyHok 7 — BbinornHeHue naMmepeHus npouecca (cxeMa mogenu geicteuin A-0)
8
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FOCT P 71487.4—2024

Tpebosanua
MeToauku Llenb, neicTenA, NDOLSEED AocTynHele
HINEDEHIR BLIXOJHbIS AaHHBIE pecypchl
: cornacHo OCT P ’
71487 1 ; Buifop BpemenHbie
Moaenu ’ OrpaHnyeHnA
Onpegenexve JpEnocTi
CTPYKTYpEI
COBOKYMHOCTH 2 WcTopus
NIMEPEHUA g L . pPaccMoTpeHni
-~
Mnax
PpaccMOTPEHHA
rF v
CrpykTypa MoaroToska
COBOKYMHOCTH nnava
W3MepeHnit paccMoTpeHus
AD i -
MNopagok
L I * PaccMOTPEHUA
MoaroToBka nopagka Pesynerar
PACCMOTPEHMA s paccMoTpeHHA
Mpouecc ana A3 |
paccMoTpeHnAa h
} MpumeHeHue
S g S . W P g P —— nopRaka L >
paccMoTpeHus
A4
AD BeinonHeHe namepeHua npouecca

Mpumevanue — Cwm. [3] ans nony4eHua noapobHon MHgopmauum 06 0603HaYeHUAX Ha 3TOWM CXxeme.

PucyHok 8 — BhinonHeHne namepeHus npolecca (cxema mofdenu gencteuii AO)

MeToguka
M3MepeHna CTpyKTypa Lienu 1 NpoMexyTouHON Msmepel-me ETRYETYPEL
l enu COBOKYMHOCTW AaHHbIX

Onpenenexne cTpyKTypbl

Y

Lenu 1 NpoMexyTo4HOR Lenu - -
All
Crpykrypa
Bonpoca
Onpepenexne CTPYKTYpb
sonpoca

Al2 CTpykTypa
WHOuKaTopa CrpykTypa
nokasarens

OnpeneneHne CTpyKTypbl
vHAKKaTopa
Al3
Onpenenexne CTpYKTYps!
noxkaarena
Al4
Al OI'IPE,D,EJ'IEHME CTPYKTYPbl COBOKYMNHOCTU usmepe:—mﬁ

MpnmevyaHue — CM. [3] ana nony4yeHusa nogpobHon nHgopmauun ob ob6o3Ha4eHUsAX Ha 3TON CXeMe.

PucyHok 9 — OnpefgeneHue CTpyKTypbl COBOKYMHOCTU U3MEPEHUIA (Cxema Mmodenu Aerdcteuin A1)
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FOCT P 71487.4—2024

Onpegenexne CTRYKTYpPbI
TpeGoeaHuA npouecca PeA PYKTYP
Uenb, BbixogHble y COBOKYMHOCTW AaHHbIX
naHHble Bribop Moaenu
nencTens ‘ = 3penocTn
cornacHo MOCT P [ & "
71487.1 ~ -
Onpeneneque MpaBuna oueHKW
Llenu u nokasarenen
NPOMENKYTOUHBIE
uen
Onpegenexue Lenei u I
NPOMEXYTOUHBIX Lienei I . >
—
Az‘l _\
Bonpocs! Mnax paccMoTpesua
Yy v
Onpegenexue
BONPOCOB
A2
WHOWKaTOPLI M
noKasaTenu
L J v L J
Onpenenexuve
MHIMKATOPOB 1
COOTBETCTBYHOLIMX
nokasarenen
A2 OnpeaeneHue NnaHa paccMOTPEHUA

MpumeyvyaHune — Cwm. [3] ana nonyveHnsa nogpobHon nHdopmaunn o6 obo3HaveHUAxX Ha aTON cxeme.

Pucyrok 10 — OnpegeneHve nnaHa paccMoTpeHus (cxema Moaeny aercteuin A2)

" BpemeHHble
CTOPUA
P . JoCTynHble pecypcel OrpaHU4EHUA
paccMOoTpPEeHUN
| CKoppeKTupoBaHHbIA
Mnax nnaH paccMOTPeHUs
paccMOTPEeHMs
Axanua
—_— _§ VcTOpUK ) -
PacEMoTReR M1 PecypcHbiil nnaH
paccMoTpeHus
L
Onpegenenue
pecypcoe anA
paccMoTpeHus A32
' Mopagok
paccMoTpeHus
L L4
OnpepgeneHve
nopAgka >
paccMOTpeHUA 433
A3 HOAFOTOBI{a nopsagKa paccMoTpeHnA

MpumeyvyaHue — CM. [3] ana nonyyeHus nogpobHon uHgpopmaunun o6 obo3Ha4eHUs X Ha aTON cxeMe.
PucyHok 11 — lMogrotoBka nopsgka paccMoTpeHust (cxema Mogenu genctenn A3)
10
14/ 28
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FOCT P 71487.4—2024

[Nopspok
accMOTpeHus
F g BbiBpaHHasn
Mofaenb
3penocTu
MN3mepeHHasn
BenuunHa
WHAOMKaTopa PesynbTar
paccMoTpeHuns
L 4
Wamepenne
BENWYHHDBI +
VHAVKATOPE 44 4 MpeoBpasosaHHasn
BeNnuYWMHa MHOUKaTopa Pe3synsTar oLeHKu!
L J 3penocTu

BbluucneHne

BenU4YnHbI

WHOWKaTopa Ad2

MpoeegeHne
OLIEHKN 3penocT —
A3
Ad MpuMmeHeHWe nopAdKa paccMOTpeHUA

Mpumevanue — Cwm. [3] ans nony4eHua noapobHon MHgopmauum 06 0603HaYeHUAX Ha 3TOWM CXxeme.

PucyHok 12 — [NpumeHeHWe nopagka paccMoTpeHus (cxema Mmogenu aeicteuin Ad)
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FOCT P 71487.4—2024

MpunoxeHune A
(cnpaBo4Hoe)

CI'IpaBO‘-IHbIe Tabnuubl gna KOHKPeTHbIX Mogenen oueHKN npoueccos

B atoMm npunoxeHuu npuBefeHsl NpUMepL! onpedeneHus BOMPOCOB A5 pasnuuHbIX MoZenen OLEeHKW mpouec-
coB [4].

Lns kaxxgon M3 aTMX MOAENen B NpUBeAeHHOM Hbke Tabnuue A.1 nepeyncrneHsl YpoBHM BO3MOXHOCTEN npouecca
B MOZENV U ANA KaX[oro ypoBHS TUMbl BONPOCOB, KOTOPbLIE HeoBXxoauMMb! A5 onpegeneHns Toro, AoCTUraeT fiu OLeHnBa-
eMblil npouecc aToro ypoeHsa. Mogenu:

- Mogernb oueHku npouecca B FOCT P 71438 v poAcTBeHHbIX cTaHAapTax (cM. Tabnuuy A. 1), rae pesynsrathl ole-
HWBaAeMOro npouecca 1 atpubyTel NpoLuecca ABNATCA pe3ynstatoM npumeHernus FOCT P 71438, aBngowerocs 0CHOBOM
Ans BOMPOCOB;

- MoAernb MHCTUTYuMoHanusaumu npouecca CMMI B uenax paseutua (cM. Tabnuuy A.2), roe oblne npakTrkn
ABNAKTCH OCHOBOW AN BONPOCOB;

- OCHOBaHHbIE Ha NPUMEHEeHUM METOAA yNyyLEeHUs Npouecca TecTupoeaHus (cM. Tabnuuy A.3), rge pesynetarsl 1
OeACTBUA ABMAOTCH OCHOBOW AN BONPOCOB.

Kpowme Toro, B Ka4ecTBe BXOAHbLIX OAHHbLIX ANA pasfuMyHbIX MOLEMen MoryT UCMoMNb30BaThCa cneunansHsle TUMb
uHauKaTopoB (cM. Tabnuuy A.4).

Tatnuua A 71— B0o3MOXHOCTM Npolecca Ha ocHoBe [OCT P 71438

YpoBeHb BO3MOXKHOCTEW npouecca WcTO4HWK BONPOCOB ANsi ONPeaeneHnsl AOCTUMKEHUS YPOBHS BO3MOXHOCTEN
1 BbinonHeHHbIN npouecc PesynbTtaTthl oueHMBaeMoro npowecca
2 Ynpaensiembild NpoUecc PesynbTtathl ynpaeneHus apeKTUBHOCTLHD.

PeaynkTatel ynpaeneHus pabodumm npoaykToM

3 YCTaHOBMEHHLIN NpoLecc PeaynbTathl onpegeneHns npowuecca.
PeaynbtaTthl pazBepTbiBaHWs NpoOLECcCoB

4 [Npenckasyembld Npouecc PesynbTtarthl UaMepeHus npoLlecca.
Peaynbrathl ynpasneHns npoueccom

5 WMHHOBALMOHHLIN npouecc Pe3yﬂbTaTbI WHHOBALUWMOHHOIO npolecca.
PeByJ'IbTaTI:I BHeOpeHWA NpoLUeCCHbIX WHHOBaUWA

MpumeyaHune — Bonpockl kacatoTcsi CBOMCTB npouecca, onpegeneHHblx fOCT P 71438.

Tabnuua A.2— BoamoxHocTu npouecca Ha ocHoBe CMMI (MHTerpaums mogenu 3penocty BO3MOXKHOCTEN)

YpoBeHb BO3MOXHOCTEW Npouecca Tema BonpocoB ANS onpeaeneHns AOCTUKEHNS YPOBHA BO3MOKHOCTEN
1 BbinonHeHHkI npouecc BbinonHeHne onpeneneHHbIX NPUMEHEHWIA
2 YnpaBnaemelA npouecc YcTaHOBNEHWE OPraHU3aunoHHON NONUTHKN

MnaHnpoBaHWe npouecca

MpenocTaBneHre pecypcoB

BoanoxeHue OTBETCTBEHHOCTH

Obyuenue nogen

KoHTponb paboyel npoaykumm

BbiSBNEHWE 1 BOBMNEYEHWE COOTBETCTBYHOLLMX 3aMHTEPECOBAHHLIX CTOPOH
MOHUTOPWHI U KOHTPONb Npouecca

ObbekTrBHas oueHKa cobnaeHusa npasun

Mpoeepka BLIBOAORB C PYKOBOOCTBOM Boree BbICOKOrO YpPOBHA

3 OnpegeneHHbid Npouecc YcTaHOBNEHWe OnpeaeneHHoro npouecca
CBop onkITa, CBA3aHHOMO C NMPOLECCOM

MpumMeyaHue — Bonpockl OTHOCATCA K OBLLUMM NPUMEHEHMAM, yKasaHHbIM CMMI ons paspaboTku.

12

GostExpert.ru
https://GostExpert.ru/gost/gost-71487.4-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=69323
https://gostexpert.ru/gost/gost-71487.4-2024?utm_source=pdf&utm_medium=69323&utm_term=page

Tabnuua A.3— Bo3MOXKHOCTKM NpoLecca, OCHOBaHHbIe Ha meToge TPI

FOCT P 71487.4—2024

YpoBeHb BO3MOXHOCTEI npouecca

Tema BonpocoB ANs onpegeneHus AOCTMKEHUS YPOBHA CnocobHocTen

1 YnpaBnaemsli npouecc

YnpaeneHne nNpoLeccoM W OKpYKatoLLen cpeaon

2 OdhheKTUBHLIM Npouece

[octmkeHne appekTUBHOCTU W NyLUEr MHTErpauun

3 OnTMMU3MPOBAaHHLIW NpoLEecc

OnTMmmraauus

MpumevyaHwne — B cooTBETCTBUM C METOAOM YNyYLIEHWA NpoLecca TECTUPOBAHWA BONPOCH! KacarTcs pedyrk-
TaAToOB W OENCTBUIA npouecca.

Tabnuuya A.4— Npumepbl MHOMKATOPOR ANA PasnMYHbIX MOO4ENen oLUeHKW npouecca

TOpa

3HavyeHue WHOWKa-

CMMI gns rocrt P
Mpumep FOCT P 71438 pa3paboTkM WCO 9004 EFQM Meton TPI

WMHugukatop MpounasoanTensHocTk | CTaTyc 3asep- | Mima cyulecT- | CpegHsas BeposT- | IMA cyllecTBytoLLe-

npouecca LeHna BYIOLLErO fW- | HOCTb ownbku uk- | ro nuua
ua cayum

[Nokaszartenb «N»|«P»|«L»|«F», roe|0: He poctur- HalveTt KavectBeHHbIl: He- [A: o1 0% o 15 %
«N» — He OOCTWUrHyTO, |HYTO; 3HaYMTENLHbINA/ B: ot 15 % po 50 %
«P» — yacTuyHo go-|1: 4acTu4HO 3ameTHbli/kpuTude- | C: ot 50 % [o 85 %
CTUTHYTO, OOCTUTHYTO; ckui/katactpodpmye- | D: =85 % no 100 %
«L» — B OCHOBHOM [0- | 2: B OCHOBHOM CKUI 3asucut ot Tpebo-
CTWUTHYTO, OOCTUTHYTO; KonuyecTBeHHbIA: BaHW
«F» — nonHocTbi A0-|3: NOMHOCTLH ot 0 % no 100 %
CTUTHYTO OOCTUTHYTO

MamepeHHoe 3Ha- 65 % 10 % Oa 35 % 30 %

YeHve nokasatens

[NpeobpazoBaHHoe «T» «1» Oa KauecTBeHHbIN:  3a- «B»

METHbIN
KonuyecTBEHHBINA:
35%

GostExpert.ru

https://GostExpert.ru/gost/gost-71487.4-2024

13


https://gostexpert.ru?utm_source=pdf&utm_medium=69323
https://gostexpert.ru/gost/gost-71487.4-2024?utm_source=pdf&utm_medium=69323&utm_term=page

FOCT P 71487.4—2024

MpunoxeHwne B
(cnpaBo4Hoe)

Mpumepbl COBOKyFIHOCTEFl Msmepet-mﬁ anda ynpaeneHuUA Ka4eCTBOM OaHHbIX

B oaHHOM NMpunoXeHun nokasaHsl NPUMepbl CTEKOB M3MEpPeHWiA AN cneayowmnx npoueccos U3 FOCT P 71487.1:

- ynpaBneHWe cTpatervei KayecTsa AaHHbIX;

- ynpasneHWe NonuTUKoW/cTaHgapTamu/npouenypamMn Ka4yecTea AaHHbIX.

[ns Kaxaon COBOKYMHOCTW pe3yneTaTel COOTBETCTBYHOLLENO NPOLEcca onpegensoT COOTBETCTBYOLME Leny U npo-
MEXYTOYHbIE LiEnu.

B npunoxeHuu TakKke nokaszaHo, Kak cnegylolime pasnuyHele MOLEenu 3penoctu onpegensdloT COOTBETCTBYOWME
nokasartenu Ans opMUPOBaHMA COBOKYMHOCTU M3MEPEHUIA:

- EFQM, TpebytoLnii ncnonsb3oBaHUA NpoLeHTa B KA4eCcTBe nokasarens (cMm. Tabnuvuy B.7);

- FOCT P MCO 9004, Tpebyolwmii UCNoMnbL30BaHUA «0a» U «HET» B Ka4ecTBe nokaszartens (cm. Tabnuuy B.2).

Tabnuua B.1—NpMMepbl COBOKYMHOCTU U3MePeHU ANns ucnone3oeaHus ¢ EFQM

Mpouecc: YnpaBneHue cTpaterven kadecTtsa gaHHblx (cMm. FOCT P 71487.1—2024, 6.2.3)
Llenk: Llenbto ynpaeneHusa cTpaTerei ka4ecTBa OaHHbIX ABMAETCH COo34aHWe OCHOBbI ANs MOCNeayr-
Wwe paspaboTkv NONWTUK, CTAHAAPTOR, NPoLeayp W NNaHoB peanu3aLn, KOTOpkIe NPUMEHAIOTCS
K YyNpaBneHWio KayeCcTBOM [AaHHbIX BO BCEW OpraHuM3auvMu M COOTBETCTBYIOT CTpaTermyeckum Ha-
MEPEHWAM B OTHOLLEHUW Ka4YecTBa AaHHbIX
Lienk: G1 Beicliee pyKOBOACTBO CTPEMUTCA YMYYLUWTE KQ4eCTBO AaHHbLIX A0 COrMacoBaHHOMO
YPOBHS Ha OpraHn3auMoHHOM YpOBHE
MpomMexyTouHasn 8141 YeTkoe onpenenerHve obasaTenscTB
uenb:
Bonpoc WHpvkatop MokaszaTtenb
Q1.1.1 Kro onpepenser obsazaTens- 11.1.1 Mmsa  cyuwecTBylowero  nuiua M1.1.1 %
cTBO? (0 % — 100 %)
Q1.1.2 Fne onpenensetca obsasa- 1.1.2 MecTtononoxeHne  obazaTenb-
TENbCTBO? ctea uasectHo (0 % — 100 %)
[MpomexyTouHasn g1:2 YeTtkoe onpegeneHve obaszaHHocTen
uenb:
Bonpoc WHankaTop MokaszaTenb
Q1.21 Ecte nu kakue-to obasaHHO- 11.2:1 CTeneHb OTBETCTBEHHOCTH M1.2.1 %
cTn?
Llenk: G2 Cosgaetca cTparerMs kadecTBa AaHHbIX, ONWCHIBAKLWAA BWOEHWE, AOMTOCPOYHbIE
Lenu, AOPOXKHYIO KapTy peanu3aumy U KpaTKoCpoYHbIE LEnu, KOTopble onpenensioT-
CS1 C TOYKW 3PEHUA KONMUYECTBEHHBIX Pe3ynbTaToB
[MpomexyTouHasn S2.1 YeTkoe onpegeneHve cTpaTeryy Ka4ectsa AaHHbIX
uenb:
Bonpoc WHoukatop MokazaTenb
Q2.1.1 Yto noHumaeTcAa nong Kaye- 12.1.1 CTteneHb keanudgwmkaumm (obpa- M2.1.1 o
CTBOM OaHHbIX? 30BaHHbIV NOMNB30BATENb)
Q21.2 YTto pomkHa cogepxaTb cTpa- 12.1.2 CTteneHb BbINoONHEHWs (pykoBoa-
Terns kayecTea AaHHbLIX? CTBO MO YNPaBMeHWI0, BHYTPEH-
HWIA ayauT)
MpomexyToyHas 52.2 YeTKkoe onucaHne KOHLUENLUMN CTpaTerMn KayecTsa AaHHbIX
uens:
14
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lMpodomxeHue mabnuysi B.1

FOCT P 71487.4—2024

Bonpoc WMupukaTtop [Mokazatenb
Q2.21 YTto pomKHO cogepxaTtb Bu- 12:2.1 CrteneHb kBanudukaumm (obpa- M2.2.1 %
OEHWEe CTpaTerMm KayecTea 30BaHHbIN MOMNb30BATENb)
JaHHbIX?
Q2.2.2 Kakvne meTtogel ncnoneayoTca 12.2.2 CrteneHb BbINONHEHWA (PyKOBOLO-
ONS OLEeHKW BUOEHWS cTpare- CTBO MO YNpPaBMeHUD, BHYTPEH-
rn? HUIA ayauT)
[MpomexyToyHas S23 YeTkoe onucaHue JONrocpoYHbIX Liener cTpaTermm KayecTea AaHHbIX
Lenb:
Bonpoc WHaukaTop [Nokasarens
Q2.3.1 Ckonbko nNeT crenyer noHW- 12.3.1 Crenenb kBanucukaummn (obpa- M2.3.1 %
MaTb Noa «ANWTenbHbIM Cpo- 30BaHHbLIN NOMNbL30BaTENb)
Kom»?
Q2.3.2 Kakune npoLecch! JOMKHbI Bbl- 12.3.2 CreneHb 3penocTu (Npoueccsl)
MOMHATL OONTOCPOYHbIE LIENN
cTpaTerny Ka4yecTea AaHHbIX?
MpomexyTo4Has S24 YeTKoe onucaHne METOL0B peanu3aumy CTpaTerum KadecTea AaHHbIX
Lenkb:
Bonpoc WHaoukaTop [Nokazarens
Q2.41 KTo coctaenaer metodel pea- 12.41 CrteneHb onvcaHua (MeToabl pe- M2.4.1 %
nusaumn? anusaumn)
Q2.4.2 KTo oTBeuaeT 3a koopauHa-
LU0 METOO0B peanuaauumn?
Q2.4.3 CyllecTByeT NN MpoeKkTHad
rpynna Ans BHEOPEHUA METo-
OOB peanuaaumn?
Q244 KTo npoBepseT n koHTponupy-
€T pesynsTaThl Kaxaoro wara
BHEOPEHUS METOLOB peanu-
3auum?
Q2.4.5 Kakne kputepun Heobxogumbl
ONs OLUEHKW METOLOB peanu-
3auumn?
Llene: G3 CospaeTcs ocHoBa Ans paspaboTki 1 NepecmoTpa cTpaTerim KadecTsa OaHHbIX
[MpomexyTouHas
uenks:
Bonpoc MHuaukaTop [Nokazarenb
Llenk: G4 PesyneTaThl oueHUBaKOTCA A58 onpefeneHus aggekTMBHOCTU cTpaTer KayecTsa
LaHHbIX, YTO NPUBOAWUT K OBHOBMNEHWIO CTpaTErnn No Mepe HeobxoaMmMocTn
[MpomexyToyHas
Lensb:
Bonpoc WHankaTop MokasaTtens
Llenk: G5 Crpaterna kayecTBa JaHHbIX AOBOAUTCSH 40 CBEAEHWA BCEW OpraHvM3auum
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FOCT P 71487.4—2024

OkoHYaHue mabnuubi B.1

[MpoMexyTouHasn

uens:

Bonpoc WnpukaTtop MokasaTtens

Mpouecc: [MonuTuka kavyecTea gaHHbIX/CTaH4apThI/ynpaeneHue npoueaypamu (cm. FOCT P 71487.1—2024,
6.2.3)

Llens: Llent ynpaBneHws nonuTukoW/cTaHaapTaMmu/npoLeaypamMmn Ka4ectea AaHHbIX COCTOUT B TOM, YTO-
6bl 3achMKCMpoBaTL NpPaBuna, KOTopble NPUMEHSIIOTCS K BbIMOMHEHWIO KOHTPOMSA KA4YeCcTBa AaHHbIX,
obecneyeHna Ka4ecTBa AaHHbIX, YNy4YLIEHWSA KavyecTBa AaHHbIX, NOAAEPXKKW, CBA3aHHOW C AaHHbI-
MU, U NPEAOCTaBIEHWA PECYPCOB NOCNEA0OBATENBHO BO BCEIN OpraHu3aLmmn

Llene: G1 Hapgnexalwme v HeHagnexalwe 0efcTBAS ONPELENATCA Kak OCHOBHbIE HAMEDPEHWSA

W NpaBuna, perynupylLline NpoLecc ynpaeneHns Ka4eCcTBOM AaHHbIX

[MpoMexyTouHasn

uens:

Bonpoc MuoukaTtop MeTpuka

Tatnuua B.2— lNpumepbl HABOPOB M3MepeHnin Ans ncnone2oBaHua ¢ FOCT P MCO 9004

[Mpouecc: YnpaBneHwe cTpaTtervein kadecTtsa gaHHblx (cm. FOCT P 71487.1—2024, 6.2.3)
Llene: Llenbio ynpaBneHua cTpaTerner KadecTBa AaHHbIX ABMAETCA CO3QaHWe OCHOBbI AN Mocneayto-
wei pa3paboTk NONUTUK, CTAHOAPTOR, NPOLEAYP W NaHOB peannaaumni, KOTOpbIe NMPUMEHSIIOTCS
K YMNpaeneHW Ka4yeCTBOM [JaHHbIX BO BCEW OpraHn3auun M COOTBETCTBYHOT CTpaTerMyeckMM Ha-
MEpEHUAM B OTHOLLEHM Ka4ecTBa JaHHbIX
Llene: G1 Bbicluee pykoBOACTBO CTPEMWTCA YNYYLUMTb KAYeCTBO AaHHbLIX A0 COrMacoBaHHOMO
YPOBHS Ha OpraHn3aunoHHOM YpOBHE
[MpoMexyTouHas C11 YeTkoe onpeneneHue obaszarenscTea
Lenb:
Bonpoc WugukaTop MNokazaTtens
Q1.11 Kto onpegensier obazaTtens- 11.1.1 Mms  cywecTtBylolwero nuua M1.1.1 «nay|«Her»
cTBO? (0 %—100 %)
Q1.1.2 Foe onpegensaetca obssa- Mn1.1.2 MecTononoxeHne obaszaTernb-
TENLCTRO? ctea ussectHo (0 %—100 %)
[MpomexyTouHan S1.2 YeTtkoe onpegeneHve obaszaHHocTen
uenb:
Bonpoc MHoukaTop MokasaTtens
Q1.2.1 Ecte nu kakne-1o 06a3aHHO- 11.2.1 OB6azaHHOCTU CYyLLECTBYHOLIME M1.2.1 «gan|«HeT»
ctn? (0 % — 100 %)
Llenk:
[pomexyToyHasn
uenb:
Bonpoc WHoukaTop MokasaTtens
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FOCT P 71487.4—2024

MpunoxeHue C
(cnpaBo4Hoe)

Mpumep oueHKM npouecca Ha ocHoBe TOCT P 71438

C.1 COBOKYNHOCTbL U3MEPEHUI

B aTtom npumepe nokasaHo, Kak COBOKYMHOCTb M3MEPEHWI MOXET MCMONb30BaTbCHA MPW OLEHKe NPOLIeCCOB CO-
rnacHo MOCT P 71438 v Kak 3ToT noaxop, K OLeHKe NpoLeccoB MOXHO UCNOMNb30BaTh ANS OLUEHKU yrpasrieHnsa Ka4eCcTBOM
OaHHbIX, Kak ykasaHo B fOCT P 71487.1.

Ins aToro noaxoga oCcHOBHOE 0TOBpaXeHWe COBOKYMHOCT M3MEDEHWIA BbIMMAAWT criegyiowum obpa3om:

- Uenb — ynpasneHWe Ka4ecTBOM OaHHbIX B cooTBeTcTBMM ¢ FOCT P 71487.1,

- NPOMEXYTOYHas Uenb — Mo OQHOW ANg Kawaow 13 Lienei Asaguati npoueccoB, onpegenerHbix [OCT P 71487.1;

- BOMPOC — [N Ka)doro npouecca, No OOHOMY OfS KaKA0ro M3 pe3ynsTaToB 3TOro Mpouecca, Kak ykasaHo B
FOCT P 71487.1 v no ogHOMY AN KaXK4oro pesynsrata CBOMCTB npoLecca, Kak ykazaHo B FOCT P 71438 (kpoMe pesynb-
TaTta npouecca, NPoLecc JOCTUraeT OnpeneneHHbIX pe3ynsTaToB CBOWMCTE NpoLecca, KOTOpbIE ONpeiensioTcs ¢ NOMOLLB
BOMPOCOB, B OTNUYNE OT Pe3ynLTaToB, ykasaHHblx B [OCT P 71487.1);

- MHAMKaTOp — OeBATb aTpMbyTOB npouecca, onpeaeneHHbix FOCT P 71438,

- noka3satene — «N»|«P»|«L»|«F» cornacHo MOCT P 71438 (bonee nogpotHo cm. C.2).

OCHOBLIBAACH HAa 3TOW COBOKYMHOCTM U3MEPEHUIA, OPraHn3aums MOXET OLEHWTb YPOBEHb 3PEnocTU ynpaBneHus
Ka4yecTBOM JaHHbIX (Kak nokasaHo B FOCT P 71487.3).

FTOCT P 71438 Takxe ykasblBaeT, Kak npeobpa3oBbiBaTh 3Ha4YeHUs B npoueHTax B nokasatenb «N»|«P»|«L»|«F»
(cm. D.2). 310 npecbpasoBaHune ABnAeTcA YacTelo Heobxogrmon dyHkumn f(MIV) — CIV (cm. pucyHok 6) ons onpegene-
HWA 3HAYEeHWI HOMKaTopa.

B cnepytolwein Tabnuue nokasaHo NpWBESEHHOE BLILWE COMOCTaBfIeHWE ANS OTAENbHOMo npoluecca «ynpaene-
HWe CTpaTermei KayecTBa OaHHbIX», HO MOKa3aHbl TOMbLKO CBOWCTBA NpoLecca «ynpasfeHve NpoU3BOOUTENBHOCTEIO® U
«ynpaeneHve pabo4um npogykToM». B Tabnuuy He BKMKYEeHb! BONPOCHI, MHAMKATOPLI U NMoKazaTenu Arsi CBOMCTB NpoLec-
ca ypoBHel BO3MOXHOCTel npouecca 3—5 (T. e. ycTaHOBNEHHbIA Npouece, Npeackasyembliil Npouecc U MHHOBAUWMOHHGLIN
npouecc).

Tabnuya C.7— YactyHaa COBOKYMHOCTb M3MEPEHWIA ONA OUEHKU nNpouecca Ha ocHoee [OCT P 71438

Llene: YrpasneHue Ka4ecTBOM AaHHbIX

[MpomexxyTo4Hasn S2 Ynpaenexwe ctpaTernen kadectsa AaHHbix (cm. FOCT P 71487.1—2024, 6.2.3)

uenb:

Bonpoc MuaukaTtop MokaszaTenk

Q2.1 |MNpuBepxeHo nu BbiCLee pykoBodCTBO nosbile-| 2.1 |[poussoauTensHOCTL M2.1 | «N»|«P»|«L»|«F»
HUKD Ka4ecTBa AaHHbIX 4O COrMacoBaHHOMO YpOB- npouecca (cm. FOCT P
HSl Ha OpraHn3auuoHHOM ypoBHe? (CM. pesyrb- 71438—2024, 5.2.3.2)

TaThbl, ykasaHHbele [OCT P 71487.1—2024, 6.2.3)

Q2.2 |CospaHa nu cTpaTerua kadecTBa AaHHbIX, Onu-
CbiBalOLLaa BUOEHWe, OONTOCPOYHbIe Lenn, cTpa-
TEMAD peanuaauuy W KPaTKOCPOWYHbIE 3apauu,
KOTopble onpedeneHbl C TOYKW 3PEHMs Konuye-
CTBEHHbIX pe3ynstatoB? (CM. pesynbTaThbl, yka-
3aHHble TOCT P 71487.1—2024, 6.2.3)

Q2.3 |CospaHa nu cTpykTypa anga pa3paboTkv n nepe-
CMOTpa cTpaTerMM Kadectea AaHHbix? (CM. pe-
3ynbTathl, ykasanHuele [OCT P 71487.1—2024,
6.2.3)

Q2.4 |OueHuBatoTca N pesyneTaThl 4NA onpegeneHns
3hheKTMBHOCTM CTpaTer KavecTBa AaHHbIX,
YTO NPWMBOAMUT K OBHOBMEHMIO CTPATENW NO MEpe
HeobxogmMmocTu? (Cm. pesyneraThbl, YkasaHHble
FOCT P 71487.1—2024, 6.2.3)

Q2.5 |[doBegeHa nu cTpaTterus kavecTBa AaHHbIX [0
cBeneHus Bcen opranmsauyumn? (Cm. pesyneraThl,
yKkasaHHble [OCT P 71487.1—2024, 6.2.3)
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FOCT P 71487.4—2024

lpodomxerHue mabnuuyel C.1

Llens:

\/npaaneHwe Ka4eCTBOM OaHHbIX

Lens:

[MpomexyTouHas S2 YnpaeneHue cTpaterver kadyecTsa AaHHbIx (cm. FTOCT P 71487.1—2024, 6.2.3)

Bonpoc

UHankaTop

MokasaTens

Q2.6

OnpegeneHbl N Lenu BeINONHEHWA npouecca?
(Cm. pesyneTaThl CBOWCTB MpoLecca, YKasaHHble
B craHpapte NOCT P 71438—2024, 5.2.4.2)

2.2

Q2.7

MnaHupyetcs nu  BbINOMHEHWE  npouecca?
(Cm. pesynetaThl aTpubyToB npouecca, ykazaH-
Hble B ctanaapte FOCT P 71438—2024, 5.2.4.2)

Q2.8

OtcnexvBaeTtca N adphekTMBHOCTL npouecca?
(Cm. pesynbTaTthl CBOMCTB Npouecca, yKkasaHHble
B ctaHpapte [OCT P 71438—2024,5.2.4.2)

Q29

MpuBegeHa nu NPoOM3BOAWTENLHOCTL Mpouecca
B COOTBETCTBME C nnaHamu? (Cm. pesynbTarhbl
aTpubyToB npouecca, ykaszaHHble B CTaH4apTte
TOCT P 71438—2024, 5.2.4.2)

Q2.10

OnpepneneHbl, Ha3Ha4YeHbl U OBeAEHbI [0 CBeae-
HWsi 0BA3aHHOCTY Y MONMHOMOYMA AT BbINOMHEHWA
npouecca? (Cm. pesynbsTaTel CBOMCTB NpoLecca,
yKasaHHble B cTaHgapte TOCT P 71438—2024,
5.2.4.2)

Q2.1

FOTOB NU nepcoHan, BbIMOMHALWMIA Npouecc,
K BbINOMHEHUK cBOWMX obssaHHocTen? (Cm. pe-
3yneTaThl CBOWCTB MpoLEecca, ykazaHHble B CTaH-
napte FOCT P 71438—2024, 5.2.4.2)

Q2.12

OnpegeneHbl M pecypcbl U UHGOPMaLMA, He-
obxodvMble ANA BBIMOMHEHWSA npouecca, npe-
AOCTaBneHel MM OHW, pacnpegeneHbl U UCNofb-
sytorca? (CMm. pesynbraThl CBOWCTB npouecca,
yKkazaHHble B cTaHgapte [OCT P 71438—2024,
5.2.4.2)

Q2.13

YnpaenawTca M MHTepdenchl Mexay BOBMe-
YEeHHbIMKM CcTOpoHamu, 4ToBbl oBecnednTb Kak
3hPEeKTUBHYIO KOMMYHMKaLMIO, Tak M YeTKoe
pacnpegeneHue oTBeTCTBEHHOCTU? (CM. pesynb-
TaTbl CBOWCTB NpoLecca, yka3aHHble B cTaHgapTe
FOCT P 71438—2024, 5.2.4.2)

YnpaeneHwe npou3Boau-
TensHocThio (cM. FOCT P
71438—2024,5.2.4.2)

M2.2

«N»|«P»|aly»|«F»

Q2.14

OnpegeneHbl v TpeboBaHua Kk pabounm npo-
ayktaMm npouecca? (CM. peayneTaTbl CBOWCTB
npouecca, ykasaHHble B cTaHpgapte [OCT P
71438—2024, 5.2.4.3)

Q2.15

Onpegenetbl nu TpeboBaHns K JOKYMEHTALMA 1
KoHTponto paboynx npoayktoB? (Cm. pesynbra-
Thl CBOWCTB MpoLlecca, ykasaHHble B cTaHgapTe
FOCT P 71438—2024, 5.2.4.3)

Q2.16

Paboune npogykTbl JOMmKHEIM 0BpaszoM MOEeHTU-
hMUMpOBaHbl, 33A0KYyMEHTMPOBaHbl W KOHTPO-
nupytotea? (Cm. pesynesraTel CBOACTB NpoLecca,
yKasaHHble B ctangapte TOCT P 71438—2024,
5.2.4.3)

2.3

Ynpaenexuve pabounm
npoayktoMm (cm. FOCT P
71438—2024,5.2.4.3)

M2.3

«N»|«P»|«Lyn|«F»
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OkoHyaHue mabnuus! C.1

FOCT P 71487.4—2024

Llenb: YnpasneHue Ka4ecTBOM AaHHbIX

MpomesxyTodHan S2 YnpaBnexue cTpaTtervel kayectea gaHHeix (cM. FOCT P 71487.1—2024, 6.2.3)
uenb:

Bonpoc MHaukaTtop MokaszaTens
Q2.17 |MNpoeepatoTea N1 paboyve NpPoaoyKTel B COOTBET-

CTBWM C 3anNaHNpoBaHHBIMU MEPONPUATUAMUN W
KOPPEKTUPYHKTCA N OHK NO Mepe Heobxogumo-
cTu AnA ygoeneTeopeHusa tpebosanun? (Cm. pe-
3ynbTaTel CBOMCTB MpoLecca, ykasaHHble B CTaH-
papte FOCT P 71438—2024, 5.2.4.3)

C.2 Mokasatenb «N»|«P»|«L»|«F»

MopsgkoBas peTuHroas wkana «N»|«Px»|«L»|«F» ncnonbayerca ans 0b6o3HaveHns ypoBHeW JOCTUXEHWNA Kaxa0-
ro ceoicTBa npouecca B [OCT P 71438 (cm. Tabnuuy C.2).

Tabnuya C.2— Wutepnpetauus nokasatens «Nx»|«P»|«L»|«F» cormacho FOCT P 71438

OueHka 3nemeHT Ob6bACHeHWe
«N» He AOCTUIMK CBI/I,D,ETEJ'IbCTB OO0CTUXEHNA onpeneneHHoro CBOWCTBA B oueHnBaeMoM rnpouecce
Mano unun coBcem HeT
«P» YacTtuyHo AOOCTUr- EcTtb HEKOTOpPbIE CBUOETENbCTEA NOAXOA4d WM HEKOTOPOro OOCTUMXXEeHWA onpene-
HYTO NEeHHOro CBOWCTBA B oUueHBaemMoM npouecce. HeKOTOpre acneKkTbl AOCTUXeHWA
cBOWCTBa MOryT ObITb HenpenckasyemMbiMun
«L» B ocHoBHOM AOCTUr- Nmetotcsa AdaHHble O cUCTeMaTtu4yeCKoOM noaxoge WM 3Ha4YUTENbHOM OOCTUXKEeHWA
HYTO onpegeneHHoro CBOWCTBA B oueHnBaemMomM npouecce. B oueHrBaemMomMm npouecce
MOTYT CyLLeCTBOBaTb HEKOTOPbIE HEQOCTATKK, CBA3aHHbIE C 3TUM CBOWCTBOM
«F» MonHocTbO A0CTUr- Nmetotca OaHHble 0 MONHOM U CUCTeMaTU4eCKOM noaxoae v NoONHOM OOCTUXKEHUN

HYTO

onpegeneHHoro CBOWCTBA B OLEHNBAEMOM npouecce. B oueHvBaemoM npouecce
OTCYTCTBYHOT CyLWeCTBEHHbIE HEQOCTATKU, CBA3aHHLIE C 3TUM CBOWCTBOM

Hwxecnegylowme NopsAaKoBble AManas3oHbl MOHMMAKTCH Kak NpoueHTHas WwkKana, npeactaBnaowan cteneHs 4o-
CTUXEHUWSA KaXO0ro cBOMCTBa npouecca (cMm. Tabnuuy C.3).

Tabnuya C.3 — lMNonyyeHne nokasartens «N»|«P»|«L»|«F» 13 n3aMepeHHbIX 3Ha4eHWI MHOKKaTopa B COOTBETCTBUN C

FOCT P 71438
OueHka 3nemeHT LWkana
«N» He pocturnu Ot 0 oo 15 % poctmkeHus
«P» YacTU4YHO AOCTUTHYTO OT1 15 % po 50 % pocTuxkeHusa
«L» B OCHOBHOM OOCTUTHYTO OT1 50 % po 85 % pocTuKeHUsA

«F»

[MonHoCTLIO OOCTUTHYTO

Ot 85 % no 100 % pocTuxeHus
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FOCT P 71487.4—2024

MpunoxeHune D
(cnpaBo4Hoe)

Mpumepbl onpegeneHnUA XapakTepUCTUK ONA U3MEePeHUsA NpoueccoB KadyecTBa AaHHbIX

D.1 O630p

B aToM npunoxeHun npueeaeHsbl criedytolme NpUuMepsl MU3MepeHust XxapakTepucTuK npouecca:
- AocTynHocTte (cMm. D.2);
- npaBponogobHocTs (cm. D.3).

D.2 [ocTynHoCTb

D.2.1 OnpeneneHne OOCTYNMHOCTH

[ocTynHocTe — 3TO Ka4ecTBO MHOPMALMK B OTHOLLIEHWW NpPeacTaBfeHns, Nogxoaawero Ang npeanonaraemMsix
nornb3oBaTenei, YTobbl OHU MOTMN MErKO UCMOMb30BaTh KOHTEHT.

D.2.2 Npumep gocTyna K OCHOBHbLIM JaHHbLIM

D.2.2.1 CueHapvi 4nsi OCHOBHbIX AaHHBIX

[Mocne coBeplieHns no TenedoHy BuUsHec-onepaumun, cBA3aHHON ¢ BupxeBbiMU Topramu, ocuc KomnaHum obpaba-
TBIBAET 3Ty CAEMNKY HA OCHOBE PYKOMWCHBLIX 3anvcell B pacnopsikeHun Bpokepa. MiMs knueHTa HepazbopynBo, HO HOMEpP
KNMEHTA YATAETCH.

D.2.2.2 Korga OCHOBHbIE AaHHbIe OOCTYMHbI

Cuctema ynpaeneHus MHopMaumen 0 KNMeHTax OCTynHa Ana oduca KOMNaHuW, U K HEl MOXHO Mony4uTs O0-
CTyn, NPOCTO BOWASA B CUCTEMY.

D.2.2.3 Korga oCHOBHbIE AaHHblEe HEAOCTYMHbI

M3-3a owmnbkn cuctema ynpaeneHus MHQopmMauuen o KNMeHTax HegocTynHa Ans oduca KoMnaHun. VIMa KnneHTta
MOXHO Y3HaTb TOMLKO MO 3anpocy B OTAEN Npodax.

D.2.3 Npumep gocTtyna K AaHHbIM TPaH3aKLUUK

D.2.3.1 CueHapui OAns TpaH3aKUWOHHbIX AaHHbIX

Mocne GuaHec-TpaH3akLWK B Kacce NpoaaBel, co30aeT KBUTAHLMIO O NPoaake, BKMHYALWY0 MHOPMaLIMI O Kin-
EHTe M YCNoBUAX. 3TO pacnopsaxeHue nepegaercd B ohuc KOMNaHuy ansa gansHenwen o6paboTku.

D.2.3.2 Korga gaHHble TpaH3akumMi 4OCTYMHbI

PacnopsikeHne o npogaxe nepefaerca B 0h1C KOMMNaHUKM B 3NeKTPOHHOM BMae. B cucteme oHo naeHTuduumpyer-
cs v obpabaTeiBaeTca Kak HoORasa caenka.

D.2.3.3 Korga gaHHble TpaH3akuumu HegocTymMHbI

PacnopsikeHune o npogaxe nepegaetca B oMc koMnaHum no dpakcy. M3-3a TexHn4eckor owmnbkn opmnc KomnaHmm
He norny4vaet aToT dhakc. B peaynbrate nHopMauuva CyLecTBYeT, HO HEAOCTYNHa AN AanbHerwen obpaboTkm B odmce
KOMMaHWUW.

D.3 NpaBponogo6HocTb

D.3.1 OnpeneneHve npaBgonono6HoOCTU

MpaBoonogobHOCTE — 3TO KAa4YeCcTBO MHGOPMAaLUUK B OTHOLLEHWW NMPOMCXOXKAEHWA, OalOLee NonbL30BaTenaM yBe-
PEHHOCTL B TOM, YTO MHDOPMAaLIMsA COOTBETCTBYET HaszHadeHuo. MNMpoucxoxaeHne MoXeT BbITh yKasaHo cepTudukaLlmeit
Unu coxpaHeHo Bo Bpemsa cbopa 1 pacnpocTpaHeHWs MHopMaUuy cucTeMamMu, MPUMEHRAIOLLMMWA CTPOTMA KOHTPOrb BO
BpeMs 06paboTkn uHopmauun. Takme cucteMel 0Bbl4HO TpebyoT BoNbLUKMX MHBECTUUNWIA 418 CO30aHMA WU NOAAEpKaHUA
3TUX CPEOCTB KOHTPONS.

D.3.2 Npumep OOCTOBEPHOCTU OCHOBHLIX OaHHbIX

D.3.2.1 Korga ocHOBHbIE AaHHbIE JOCTOBEPHbI

MHdopmayunoHHas Gpollopa 0 pasBuTUM HaceneHusl, uagaBaemas pefepansHeIM OpraHoM CTaTUCTKMKU, UMEET
BbICOKYI0 penyTauuid He3aBMCMMO OT MOMHOTLI, NPaBUIbHOCTA, MHTEPMNPETUPYEMOCTH, 0ObEKTUBHOCTK, akTyanbHOCTHU 1
MOHATHOCTM.

D.3.2.2 Korga ocHoBHble AaHHble HenpasaonogobHbl

3anucy gaHHbIX 0 noroge, peaakTop UM MCTOYHMK KOTOPBIX aHOHWMHbI, UMEOT HU3KYI0 penyTauuto.

D.3.3 MNpumep goCcTOBEpPHOCTU AAaHHbIX O TPAH3aKUUAX

D.3.3.1 Korga gaHHble 0 TpaH3aKkuWsix 4OCTOBEPHEI

[aHHble UMEIOT BbICOKYIO penyTaumio, Korga oHW NOCTynatT U3 KPYMHOW M JOPOroCcTOSALLER CUCTEMBI NNAHWPOBAHWA
1 KOHTPOIMSA NPOW3BOACTBA M NMPeaoCcTaBNAKTCA NonNb3oBaTensim.

D.3.3.2 Korga gaHHble 0 TpaH3akuusx HenpaegonogobHbl

PykonucHele 3anncy cOTPYAHUKOB NPOW3BOACTBEHHOIO OTAEMNAa UMEKOT HU3KYIO penyTaLui.
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FOCT P 71487.4—2024

MpunoxeHne OA
(cnpaBo4Hoe)

WoeHTudpukaTop OOKyMeHTa
[nsa obecneyeHna ogHO3HAYHOW MAEHTUUKAUMK MHOPMAaLWMOHHOTO 06BEKTa B OTKPLITON CUCTEME HAaCTOALLEMY
cTaHaapTy npucBamBaeTcs naeHTudukaTop obbekta

{ISO ctaHpapT 8000 yacTtb (63) Bepcus (1)}
Onpegenexue atoro 3Ha4veHusa aaHo B WCO/M3K 8824-1 v onucaHo B MCO 10303-1.

Mpunoxexune OB
(cnpaBouHoe)

CBE,EIEHMH O COOTBETCTBWM CCbINOYHbLIX HAUMOHANbLHbLIX CTAHOAPTOB MeXAOYHapOoOHLIM CTaHOapTaMm,
UCNOoNMb30BaHHbIM B Ka4YeCTBe CCbINOYHbIX B NTPUMEHEHHOM MeXAYHapOoOAHOM CTaHOapTe

Tabnuua OB.1

DRORHEIGHHE LEHAOAHOTD Gr9roHE O6o3Ha4eHWe U HaUMEeHOBaHWE CCLINOYHOTO MEeXdyHapoaHoro craHaapTa
HaunoHansHoro CraHgapra COOTBETCTBUA
[OCT P MCO 8000-2—2019 IDT ISO 8000-2:2018 «KadecTBo gaHHbIX. YacTe 2. CnoBapb»
MpumeuyaHne — B HacTodAwel Tabnuue UCNOMb30BAHO Cledylollee ycnoBHoe o6o3HadeHWe CTeneHy cooT-
BETCTBUS CTaHdapTa:
- IDT — MaeHTW4HbIN CTaHaapT.
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FOCT P 71487.4—2024

Mpunoxenune OB
(cnpaBo4Hoe)

ConocTtaBneHue CTPYKTYpPbl HacToAWero craHgapTa co CTPYKTYDOI:I
APMMEHEHHOro B HeM MeXOyHapoOHOro ctaHgapTa

Tabnuua [AB.1

CTpyKTypa HacTosLero crakjapra CTpykTypa mexgyHapoaHoro ctaHgapta 1ISO 8000-63:2019
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MpunoxeHuna MpunoxeHua
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OA —
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Bubnuorpadums Bubnuorpadms
MpumeuyaHne — ConocTaBneHWe CTPYKTYpbl CTAHOAPTOB NPUBEAEHO, HaYMHas C NPUMOXKEHWA, T. K. Npeablay-
WWe pasgdenbl (3a UCKNMeHWeM NPpeaucnoBus) WOEHTUYHbL.
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Bubnuorpadcun
MCO 8000-8:2015 KauecTtBo gaHHbIX. YacTe 8. MHdopmauma v Ka4ecTBO AaHHbIX: KOHLUENMUMU U u3mMe-
peHusa (Data quality — Part 8: Information and data quality: Concepts and measuring)
MCO/M3K 19505-1:2012 MHdhopMayvoHHble TEXHONOTUW. YHUPULMPOBaHHBIA A3bIK MOAENNPOBAHWUS TPyMnbI

ynpaenexun obbektamu (OMG UML). YacTe 1. MHdpacTpykTypa [Information tech-
nology — Object Management Group Unified Modeling Language (OMG UML) —
Part 1: Infrastructure]

ISO/IEC/IEEE 31320-1:2012  WHhopMaUUOHHbIE TEXHOMOrMU. A3blkM MogdenupoBaHus. Yacte 1. CuHTakcuc u
cemaHTmka ona IDEFO (Information technology — Modeling Languages — Part 1:
Syntax and Semantics for IDEFQ)

Akkasoglu G. Methodik zur Konzeption und Applikation anwendungsspezifischer Reifegradmodelle unter Berticksich-

tigung der Informationsunsicherheit, Phd Thesis, University Erlangen-Nurnberg, 2013
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YOK 681.3.01.016:006.354 OKC 25.040.40

KntoueBkle croea: Ll,]/lepOBaFl NPOMBbILUNEHHOCTb, NMPOMBbILLUIIEHHbIE OaHHble, Ka4eCTBO OaHHbIX, ynpaBreHue
Ka4eCTBOM, U3MepeHune npouecca

PepakTop /1.B. KopemHukosa
TexHuyeckui pegaktop B.H. lNpycakosa
Koppektop M.A. Koponesa
KomnbtoTepHas Bepctka MLA. HaneldkuHol

CpaHo B Habop 31.10.2024. Tognucaxo B nedate 08.11.2024. ®dopmat 60%84%. [apHuTypa Apuan.
Ycn. ney. n. 3,26. Y4.-u34. n. 2,64.

[MoaroToBNEHO HA OCHOBE 3NEKTPOHHOW BEPCUM, NpeaoCcTaBneHHo paspaboTyMkoM cTaHaapTa

CozpgaHo B egUHUYHOM WUCnonHeHun B PIrBY «HCTUTYT cTaHgapTulaumms»
Onsa KoMnnekToBaHusa PegepansHoro MHQOPMAaUKWOHHOIO hoHAa CTaHAapToB,
117418 Mockea, Haxumogscknia np-1, 4. 31, K. 2.
www.gostinfo.ru info@gostinfo.ru
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