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Mpeancnoeue

1 NMOAOITOTOBMNEH ®IBY «WHCTUTYT cTaHaapTU3aumnm» Ha OCHOBE CODCTBEHHOMO Neperoaa Ha PYCCKUR
A3blK AHIMOA3LIYHON BEPCUM OOKYMEHTA, YKa3aHHOro B NyHKTe 4

2 BHECEH TexHu4eckum KoMUTETOM No cTaHaapTusaumm TK 459 «MHdopMaLMoHHas NooaepKka xus-
HEHHOTrO UKMKNa nagenumny

3 YTBEPX/EH W BBEJEH B JEWCTBWE MMpukazom denepanbHOro areHTCTBA MO TEXHWUYECKOMY
perynupoBaHnid u metponorum ot 24 oktabpsa 2024 r. Ne 1495-ct

4 HacToswwmin ctTaHgapT ABNAeTcss MOAMMULNPOBAHHBIM MO OTHOLLEHWUIO K MEXOYHAapOOHOMY AOKYMEHTY
ISO/TS 8000-65:2020 «KayecTBo AaHHbIX. YacTb 65. YNpaBneHue Ka4ecTBOM AaHHbIX. AHKETa N0 U3MEPEHUID
npouecca» (ISO/TS 8000-65:2020 «Data quality — Part 65: Data quality management: Process measurement
questionnaire», MOD) nytem uaMeHeHUs oTAenNbHbIX hpa3 (CrNOB, CCLINOK), KOTOPbIE BblAEMNeHbl B TeKCTe
KypcuBoM. [py 3TOM B HErO HEe BKIMOYEHO NpunoxeHve A NpUMEHEHHOro MeXAyHapOoOHOro AOKYMEHTa, KO-
Topoe Helenecoobpa3Ho (NpexaeBpeMeHHO) NPUMeHATs B POCCMIACKON HaLMOHaNbLHOW CTaHgapTu3auun B
CBSI3M C MPUMBEAEHHbIMKM B HUX NMpuMMepamMu 3apybexkHbiX NpakTuK B 06nacTu LMMpPOBOA NMPOMbILIIEHHOCTH,
MCMNOoNb30BaHWe KOTOPbIX B HALMOHANbHOM CUCTEME cTaHdapTU3auuMm bes sHauynTensHoM afganTaumm He npea-
CTaBnNsAETCHA BO3MOXKHbIM.

YKkasaHHOe NpunoXkeHue, He BKMHYEHHOEe B OCHOBHYK YacTb HAacTOSALWEero cTaHgapTa, NpUuBeeHo B 4o-
MONHWUTENBHOM NpunoXxeHun JA.

HaumeHoBaHMe HacTosILero crtaHgapTta M3MeHeHO OTHOCMTENbHO HauMEeHOBaHWA yKasaHHOro mMexay-
HapoOHOro AOKyMeHTa Ans npueegeHus B cooteetctBue ¢ FTOCT P 1.5—2012 (nyHkT 3.5).

CeefeHus 0 COOTBETCTBUM CChINOYHbIX HALMOHANbHbBIX CTaHAAPTOB MeXOyHapoAHbIM CTaHgapTaMm, uc-
NoMb30BAHHLIM B KAYECTBE CCbINIOYHBLIX B MPUMEHEHHOM MEXOYHapoOHOM LOKYMEeHTe, MpUBEAEHbl B A4OMNOM-
HUTENLHOM npunoxexun O6.

ConocTaBneHue CTPYKTYPbl HACTOSLLEro CTaHAapTa CO CTPYKTYPON MPUMEHEHHOIO B HEM MEXOyHapoLa-
HOrO AOKYMEeHTa NpuBefeHo B JOMNOMHUTENbHOM npunoxeHun B

5 BBE[JEH BIEPBbIE

lNpasuna npumMmeHeHUss HacmosAweao cmaHdapma ycmaHosfeHbl 8 cmambse 26 @edepanbHOz0 3aKoHa
om 29 uroHsa 2015 2. Ne 162-03 «O cmandapmu3sauyuu e Pocculickol ®@edepayuu». MHgopmayus ob us-
MeHeHUSX K HacmoswemMy cmaHO0apmy nybrukyemcs 8 exez00HOM (0 COCMOSHUK Ha 1 AHeaps meKyuwieao
e2o0a) uHghopmayuoHHOM ykazamene «HayuoHansHele cmaHndapmel», a oguyuanbHbil Mmekcm uamMeHeHul
U onpagoK — 8 EXEeMeCHYHOM UHOpMauUOHHOM ykalamene «HayuoHanbHbie cmaHOapmel». B cnydae
rnepecMmompa (3aMeHbl) unu ommMeHbl Hacmosauweao cmaHdapma coomeemcmayrouwee ygedomneHue bydem
onybnukosaHo 8 bnuxaluweMm 6binycKe eXeMecsyHo20 UHOPMaUUOHHO20 ykasamesns «HayuoHanbHble
cmaHOapmbi». Coomsemcemayoujasa UHGopmayus, yeedoMIeHUe U MeKCmbl pa3Mewaiomcs makxe 8 UH-
hopmalUoHHOU cucmeme obuieao nob308aHuss — Ha oguuuansHoM calime @edepanbHo20 azeHmemea no
MEexHUYeCcKOMy peaynuposaHuto U Memponoauu 8 cemu MHmepHem (www.rst.gov.ru)

© ISO, 2020
© OdpopmneHue. ®IBY «UMHcTUTYT cTaHgapTuzayumny», 2024

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO UMK YACTUYHO BOCMPOU3BEOEH, TUPaXXMNPOBAH U pac-
NnpoCcTpaHeH B Ka4vecTBe ocbmu,uaanoro n3gaHus tes pas3pelieHna dJe,qepaanoro dreHTCTBa no TexHu4de-
CKOMY perynmnpoeaHu N MeTponornn
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BeegeHue

dopmupoBaHuMe, pasBUTUE U peannsauuns npoueccoB UMdpoBon TpaHcdopmaumMm onpeaenuno Heob-
XOOMMOCTb BHeOpeHWs HOBbIX MOAXOA0B M Mogenein B obnactu co3gaHusa 3dhdEeKTUBHLIX MPOU3BOACTBEH-
HbIX CUCTEM M (DOPMUPOBAHUA 2KOCUCTEMbI LMPOBOM NpoMbiluneHHocTn. OcHoBoMNoMNararwme npuHUmMnbI
LMPPOBON MPOMBILLIIEHHOCTU M3MOXeHbl B KoHUenuuu MHayctpua 4.0, nonydmnBlLen LWMPOKOE NpU3HaHKe U
peanuM3yeMon BO MHOTUX Pa3BUTbIX CTpaHax Mupa. [NpakTuyeckas peanuM3alns HOBbIX NOOAXOAOB U MOAENEN B
obnacTu co3gaHna YMHBIX NPOM3BOACTB U LudpoBkbIX NpeanpuaTnii (habpuk), npeagycmarpureaiLLas Heobxo-
OUMOCTb HOBLIX (DOPM LM POBOrO B3aUMOAENCTBUS opraHn3aunin ona opMUpoBaHus uenen aobaeneHHoOW
cToumocTn, obycnoeuna HeobxoguMocTb pazpaboTkn U NpUMEHEHUS BOMbLIOrO YMcna cTaHAapToB (Mexay-
HapOLAHbIX, PErMOHaNBbHbBIX, MEXTOCYAapPCTBEHHbIX, HALMOHANbHLIX CTAHAAPTOB M CTAHOAPTOB OpraHW3auuin).

HacTosiwmin cTaHgapT BXOOWT B CEPUI0 HALMOHaMNbHbIX CTaHAAPTOR nod o6 MM HauMeHoBaHuem «Lind-
poBasi MPOMbILLIIEHHOCTEY, UMEIOLLEe BaXKHoe 3Ha4veHwe Ansi obecneqeHrs TeXHONMOrMYecKoro cyBepeHuTe-
Ta W NOBLILIEHUSI KOHKYPEHTOCMOCOBHOCTU OTEYECTBEHHOW MPOMBILLNEHHOCTU C MPUMEHEHUEM CUCTEMHOIO
nogxoga, B TOM 4ucre MeToAoB onepexawlen ctaHgapTudaumm TpeboBaHW K KNHYEBBIM KOMMOHEHTAM
hopMUpyemMoin 3KoCUCTEMBI LIMPPOBON NpoMbILLNeHHOCTH. PazpabaTbiBaeMble B pamkax JaHHON CEPUN CTaH-
0apTbl UMEOT BbICOKUIA YPOBEHb rapMOHM3aLUK C MEXOYHAPOOHbLIMKU CTaHOApTaMU U YYUTLIBAOT crneunury
pPa3BUTKUS U NEepCnekTUBHbIE NOTPEeDbHOCTH OTEeYeCTBEHHOW MPOMbILNEHHOCTU U ceKTopa MHMOPMaLUNOHHBIX
TEXHONOTMA.

Cepusa cTaHpapToB Ha LMGPOBYH MPOMLILNEHHOCTL OMpenenser XapakTepUCTUKW, KOTOpble MOXET
npoTecTupoBartb nobas opraHM3auusa B LIENOYKE NOCTABOK AAHHbLIX AN OOBLEKTUBHOrO onpeneneHus cooT-
BETCTBMA OaHHbIX TpeboBaHUSAM 3TOM CEpUN.

Cepusa cTaHZapToOB Ha LW POBYIO NPOMBILLNEHHOCTb NPEeA0CTaBNAET NPUHUMMbLI A8 YNYYLWeHns Kade-
CTBa AaHHbIX And onpefeneHHbiX TUNOB AaHHbIX. [JaHHbIe NPUHUKUMLI MOTYT NCMOMb30BaTbCH HE3aBUCUMO UMK
B COYETaHUW C cUCTEMaMK YNpaBneHnusi Ka4ecTBOM.

Cepus cTaHOapToB Ha LM@POBYH NMPOMLILLNEHHOCTL OXBATLIBAET XapaKTEPUCTUKNA KA4YeCcTBa NPOMbILL-
TNEHHbIX OaHHbLIX HA NPOTSXEHUM BCErO KW3HEHHOrO LUKNa NpoayKTa OT KOHLUEenuMn oo ytunusayun. 3T1a ce-
pPUS OTHOCUTCH K OMpedeneHHbIM TUnam AaHHbIX, BKMKYas, NOMUMO MPOYEro, OCHOBHbIE OaHHbIE, AaHHbIe
TpaH3aKUWK W faHHble 0 NpodyKTax.

HacTosilymMin cTaHgapT ycTaHaBnMBaeT NpocTol MeTo U3MepeHUsi, OCHOBaHHLIW Ha BblCOKOYPOBHEBbLIX
aTanoHHbIX npoueccax MOCT P 71487.1, oueHWBaeT BHeApeHWe ynpaBneHnsl Ka4eCcTBOM OaHHbIX B OpraHu3a-
umun. Kaxasin Bonpoc 6bin nonyyeH 13 pe3ynstatos kaxaoro npouecca B [OCT P 71487.1.

v
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FOCT P 71487.6—2024
(ISO/TS 8000-65:2020)

HAULUWOHANBbHBIWA CTAHOAPT POCCUMNCKOWN PEOQOEPALULWUMK

UnchpoBas npoMbILLINEHHOCTb
KAYECTBO NPOMBILUNEHHbIX OAHHBLIX
YacTtb 65
YnpaBneHue Ka4ecTBOM NPOMbILWIEHHbIX AaHHbIX. AHKeTa ona uaMepeHus npouecca
Digital industry.

Data quality.
Part 65. Data quality management. Process measurement questionnaire

Data BeepeHua — 2025—07—01

1 ObnacTb NnpUMeHeHus

HacTosawmi ctaHgapT onpegenseT BONPOCHWUK ANS ayauTa Npov3BOAUTENbHOCTU MPOLECCOB, yKa3aH-
HbIX B aTanoHHoi moaenu npouecca B [OCT P 71487.1.

MpumeuyaHune — [aHHbIA BONPOCHWK MPUMEHUM KO BCEM Tunam OM3Hec-MpoueccoB, TEXHONMOrUM, UHGop-
MaLMOHHBIX CUCTEM, AaHHbIX N 06paboTKU AaHHbIX. ATY aHKETY MOXHO MCNOMb30BaTE KaK 4acTk NpoLecca NOCTOAHHOMo
COBEpLUEHCTBOBaHMS.

HacTtofawmin ctaHgapTt onncbiBaeT:

- pyKoBodsLLMe MPpUHLKMNbLI ANA reHepaLnn BONpOCOB Ha OCHOBE Pe3ynbTaToB npolecca, onpegeneHHbix
rOCT P 71487.1,

- OQWH UMW HEeCKONbKO BOMNPOCOB ANA KaXAoro pesynbTara Kaxaoro npouecca, npeacTaBneHHOro B
FOCT P 71487.1;

- METO[, MI3MEPEHUS, OCHOBAHHbLIA Ha NPOCTOM NMoKasaTerne W LWKane namMmepeHuns Onsd Kaxaoro Bonpoca;

- PYKOBOACTBO MO NPefcTaBneHnio pe3yrnsTaTtoBs, MoMyYeHHbIX ¢ MOMOLLbI0 BOMPOCHWKA.

MpumeyaHue — Bonpockl M COOTBETCTBYIOLIME MHAUKATOPLI B 3TOM AOKYMEHTE COOTBETCTBYIOT TpeboBaHK-
am [1].

HacToswmi cTaHgapT He pacnpocTpaHseTcs:
- Ha onpefgeneHne Toro, Kak BOMPOChI OTHOCSTCSA K MOZENAM 3pernocTi OpraHM3aLMoHHbIX NMPOLIECCOoB.

MpumeuyaHue — Takue Modenu onpedensioT obLLyio LWKany, MO KOTOPON MOXHO NMOHATEL CTEMNeHb, B KOTOPOWA
opraHuaauus pabotaeT 3hheKkTUBHO 1 pe3ynsTaTUBHO.

Mpumep — [2] u [3] yka3biearom, kak ucronb308ams Modenu 3perocmu u3 FOCT P 71487.1.

2 HopmaTtuBHbIE CCbINKK

B HacToslweM cTaHgapTe MCMofib30BaHbl HOPMAaTUBHbBIE CChINIKW Ha CNEeayoLmMe CTaHaapTbl:

FMOCT P 71487.1 (MWCO 8000-61:2016) Ka4yecTtBo AaHHbIX. YacTe 61. MeHemKMeHT KadecTBa OaHHbIX.
OTanoHHasa MmoAens npouecca

FOCT P MCO 8000-2 KauecTtso gaHHbIX. YacTts 2. CnoBapb

MapaHune ochbuumnansHoe
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FOCT P MCO 8000-110 Kayecmso daHHbix. HYacmpb 110. OcHo8Hbie OaHHbie. ObMeH OaHHbIMU Xapak-
mepucmuk. CuHmaxcuc, ceMaHmu4yeckoe KodupogaHue U coomeememeue crneyugukayuu 0aHHbIX

MpumevaHue — [lpu NONb3OBAHUM HACTOALLMM CTaHAAPTOM LienecoobpasHo NpOBepUTb OEMACTBUE CCbINOY-
HbIX CTAHO4APTOB B MHMOPMAaLUMOHHOW CUCTEME OBLLEro Nonb30BaHUA — Ha oduumansHoM caiTe PegepansHoro areHT-
CTBA N0 TEXHUYECKOMY PEryrnupoBaHunio U METPONOrMA B CETH MHTEPHET UNnn No exxerogHoMy MHOpPMaLYoHHOMY yKkasa-
Tenw «HaunoHanbHele CTaHaapThl», KOTOPLIA ONyBNMKOBaH MO COCTOSIHWIO HA 1 AHBaPA TeKyLLero roga, v no BbiMyckam
EXeMeCs4YHOro MHPoPMaLMOHHOTO yKasaTens «HaluuoHanbHble cTaHaapThl» 3a TeKyLWid rofd. ECnu 3aMeHeH CCbINOoYHbIN
CTaHAapT, Ha KOTOPLIN AaHa HeaaTMpoBaHHAA CCbINKa, TO PEKOMEHOYETCS UCMOMbL30BATE ASMCTBYIOLLYIO BEPCUID 3TOTO
CTaHgapTa ¢ YYeTOM BCEX BHECEHHLIX B AaHHYH BEPCUIO U3MeHeHU. Ecnm 3aMeHeH CCbINOYHbIA CTAHOApPT, Ha KOTOpbIi
[JaHa gaTupoBaHHas CChifKa, TO PEKOMEeHAYETCA UCMONb30BaTe BEPCUKD 3TOT0 CTaHdapTa ¢ YKasaHHbIM Bbille roaoM yT-
BepaeHWUs (NpWHATKS). Ecnn nocne yTBepXOeHWsl HacTOSLLIEro CTaHAapTa B CChIIOMHBLIN CTAaHAapT, Ha KOTOpLIA OaHa
AaTNpOBaHHas CChINIKA, BHECEHO M3MEHeHVe, 3aTparMeatoLLee NnonoxeHne, Ha KOTopoe JaHa CChinka, TO 3TO NONOXKeHue
peKoMeHIYeTCcA NPUMeHATL 6e3 yyeTa OaHHOTO U3aMeHeHus. ECNu CobiNoYHbIA CTaHaapT oTMeHeH 6e3 3aMeHbl, TO Nono-
eHMWe, B KOTOPOM [1aHa CChINKa Ha Hero, PeKOMEHAYETCA NPUMEHATL B HACTU, He 3aTparuBaloLLlen aTy CCbIMKY.

3 TepMuHbLI 1 onpeaeneHus

B HacTosilweM cTaHgapTe npuMeHeHbl TepmuHel no FOCT P MCO 8000-2.

4 YnpaBneHue Ka4eCcTBOM AaHHbIX

MpoLlecchl ynpaBneHns Ka4ecTBOM AaHHLIX onpedeneHsl B [OCT P 71487.1. 3ToT cTaHAapT onpegens-
eT aHKeTy U3AMEepPEHUs NPOoLecca, OCHOBAHHYH Ha 3TUX Mpoueccax (CM. pUcyHoK 1).

JT1an.l Monnep:xka
MNaHMPOBAHNE KEYECTEA AaHHbIX YnpagneHue KAYECTBOM QaHHbIX
YNpaBneHue apxHTEKTYRON
Ynpasnexue TpefoBaHuAMM ﬂpe,u,uc:raanenne TEXHH“ECK“X_ OaHHBIX
ycnosui u pafounx MHCTpYELKA

YNpasnexne cTpaTernen
KAYECTEE [AaHHbIX

YnpaeneHue nepegavei

YnpaBneHue NonsTHESH/ OGpadoTka AaHHbIX i

CTaHZapTamMu/ Npoueaypamu
Ka4YecTBa JaHHbIX

¥npasneHne onepaunami c
MNaHMPOBAEHNE BHELPEHNA MOHUTOPMHT W KOHTPOME AaHHBIMK
KaYecTBa FaHHbIX KAYSCTEE AaHHLIX

YnpaeneHue Ge30N3CHOCTLIO

OaHHBIX
YnyulieHWe KaYECTBa QaHHbIX OfecneyeHne KAYECTEA QaHHbIX
AHENUE NePBONPHUKH W O6zop npofnem kauecTea HDEQGCTQBHEHHE
paspafoTra peweHui OaHHBIX
pecypCcoB
MpegocTaBnenne kpuTepHes YnpaBneHne opraHnzauned
DuNCTKE AaHHbIX dosioss Sk Ka4eCTEa AAHHbIX
Mameperne kayecTBa QaHHbIX W
CoBeplIeHCTBOBaHNE NPOLECEE NPOUSB0AHTENEHOCTH
NpegoTEpaweHns 0
HEeCOOTBETCTEHA OaHHbIX LIEHES PESyIETATO00 ¥npaBneHue 4enoBeYecKuMU
HEMEPEHHNIT pECYpCaAMM

PucyHok 1 — YnpaeneHue Ka4yeCcTBOM AaHHbIX B cOOTBETCTBMM ¢ [OCT P 71487.1
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5 AHKeTa nsMepeHus npouecca

5.1 0630p
5.1.1 CTpyKTypa aHKeTbl

Onsa kaxgoro uz npoueccoB, paccmoTpeHHoro B [OCT P 71487.1 u cBsi3aHHbIX C HUMW pPe3ynbTaTos,
aHkeTa COLepUT Habop BONPOCOB. DTWU BONPOCHI NO3BOMAKT NPOBECTU NEPBOHAYATBHYIO BbICOKOYPOBHEBYHO
OLEHKY 3penocTn NpoLecCcoB yNpaBneHus Ka4ecTBOM AaHHbLIX, KOTOpble ObiNKM peanv3oBaHbl B OpraHusaumu.

Kaxakbiil BONpoc KacaeTcsl KOHKPETHON OpraHU3aLnoHHOM BO3MOXHOCTM (CM. Tabnuuy 1). 3TU BO3MOXK-
HocTK obecneynBaloT BeCb ONepaLUUOHHbIA apeKT opraHusaunm.

Korga opraHusaumnsa aHanusupyeT pesyrnbTaThl UCNONb30BaHUS BOMPOCHWKA, OPraHn3aunoHHbIe BO3MOX-
HOCTU SIBNAKTCA HEOBXOAMMbIM CNOCOGOM NPeAcTaBNeHWsA PesynbTaToB U NPELOCTABNEHMSA A0Ka3aTenbCeTB
TOrO, KaK1e BO3MOXKHOCTW BOrMbLUe BCEro HYXOAKTCA B YNYYLIEHWN.

Tabnwnua 1-— OpraHM3auMOHHbIE BO3MOKHOCTH

OpraHn3aynoHHble BO3MOXHOCTH

OnucaHue

OBmeH gaHHbIMU

MNepemelleHre OaHHbIX MeXxQy Ppas3nuYHBIMW cucTeMamu, mbo BHYTPM,
nnbo ¢ BHeLLUHeW opraHn3auuei

KMcnonb3oBaHre gaHHbIX

CosnaHue LeHHOCTH A58 opraHn3auumn M3 gaHHbIX

PaazBepThiBaHWe NepegoBoir NPaKTKK

BHEJJ,DEHI/IB NMPOLECCOB 1 BCNOMOraTenbHbIX 3NEMEHTOB, BCbeeKTVIBHDCTb n
OEeNCTBEHHOCTb KOTOpPbIX Oblna gokasaHa Opyrmmm opraHm3aunamm

YnpaBneHve 4enoBeYECKMMU pecypca-
MU

HasHauyeHue n nogaepXKa HyXHbIX J'HO,D,BI7| AnAa yooBneTsoOpeHnAa noTpe6-
HocTen opraHn3aunn

PyKoBOACTBO NO 0XpaHe Tpyaa v TEXHUKE
He3onacHOCTH M yNpaBneHue pyuckamm

ObecneyeHue Toro, 4Tobbl OpraHM3aumsa cMsAr4ana yrposbl M ucnonb3osana
BO3MOXHOCTW B OTHOLLEHWM 300p0Bbs, Be30MacHOCTM M OKPYXKatoLWEN Cpefbl

3HaHUA 1 HABbIKK

Mcnonb3oBaHue BO3MOXHOCTEN Ans ynyyweHua cnocoBbHOCTM Noden Bbl-
NOMHATbL 0BA3aHHOCTK B COOTBETCTBMM C HA3HAYEHHbIMK UM ponamMu

HOprnanyeckmin MeHeKMEHT

ynpaBneHlne nocneacTtBUAMKU, CBA3AHHBIMW C 3aKOHOOATENbCTBOM, B AeA-
TENbHOCTW OpraHu3aunmn

MapTHepckoe W OOroBOpHOE ynpaene-
HUe

YcTaHoBNeHWe U KOHTPOIb 3hEKTUBHBLIX OTHOLUEHUIA C APYTMMKA OpraHu-
3aumnamm

yﬂy‘-ILLIEHME NPoOWN3BOONTENBHOCTU

MOHWTOPWHI NPOM3BOANTENBHOCTY W BbISIBNIEHNE BO3MOXHOCTEN cTaTk 6o-
nee appekTMBHLIM UNK Bonee pesynsTaTMBHLIM

CrangapTusaumnsa 1 KoMmnboTepmnsauna

BHeﬂ,DEHME‘ cormacoBaHHbIX NpoueccoB, BKMHYaWWKUX COOTBETCTBYHLUYHD
aBTOMatn3auuo Ana yctpaHeHUA NOBTOpPAKLWMXCA OEeNCTBUIA onepatopa-
vyeroeeKa

NMuaepcTBo U HAcTpoliKa cTpaTeruu

YcTaHoBneHne oBLmMx paMoK, B paMKax KOTOpPbIX opraHu3auuAa noHUMaeTt
HanpaeneHne K uenn ana goCTUXeHWA KONNeKTUMBHOMo ycnexa

5.1.2 PykoBopdalve npuHLMMNbI ANA co3aHusa BONpPOCOB

MpenctaeneHHbie B FOCT P 71487.1 pe3ynstaTthl ICNONb3YHTCH ANs (QOPMYNMPOBKN BONPOCOB aHKEThI.

5.1.3 UHgnkaTopbl U WKana naMepeHu1s

Wkana namepeHnsa ons kaxagoro sonpoca — «da» wnun «Het».

Korpa oTeeT Ha Bonpoc «[a», Heo6xooMMo 4oKa3aTenbCTBO OTBETA.

Korga gokasaTenbCTBO MpedocTaBnsieTcs NyTeM CChINKW Ha CYLWEecTBYOLWMWA JOKYMEHT, HeoOXOAMMbI
cnepyowme noaTBepXaaoLLne AaHHbIe:

- HOMep OOKYyMEHTa;
- Ha3BaHMe OJOKYMEHTa;
- Bepcuda JOKYMeHTa.

3T faHHbIe crnyXaT OCHOBOM AN ByayLUX OLEHOK.
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5.1.4 CogepxaHne aHKeTbl

AHKeTa KacaeTcs Kax[oro M3 crnegylolinx npoueccoB Bornee BbICOKOrO YPOBHS, NpeacTaBeHHbIX B
FOCT P 71487.1:

- NNaHWpPOBaHWe KayecTBa AaHHLIX (CM. 5.2);

- ynpasneHue Ka4ecTBOM AaHHbIX (cM. 5.3);

- obecneyeHmne ka4ecTsa gaHHbIX (cM. 5.4);

- yNyJlleHWe KayecTBa AaHHbIX (cM. 5.5);

- nogaepxka, CBA3aHHas ¢ AaHHbIMU (cM. 5.6);
- NpegocTaBneHne pecypcos (cM. 5.7).

5.2 NnaHupoBaHWe KavecTBa AaHHbIX

5.2.1 YnpaBneHue TpeboBaHUAMM

Lensto ynpaeneHusa TpeboBaHUsAMWN ABMSETCS CO34aHWEe OCHOBbI ANA CO34aHWUA WK YyTOYHEeHWA cTpa-
Terumn Ka4ecTea AaHHbIX, KOTOpas COOTBETCTBYET NOTPeOHOCTAM U OXMAAHUAM 3aMHTEepPeCcOBaHHbIX CTOPOH.

OcHoBol anga sonpocoB 06 ynpaeneHvun TpeboBaHMAMMK ABNAKTCA criedylollMe pesynbraTthl ynpaene-
HUA TpeboBaHuAMMK (cM. Tabruuy 2):

- 0606LLI,EIOTCF| ﬁOTp96HOCTVI W OXKMOaHWA 3anHTepeCOBaHHbIX CTOPOH B OTHOLWEHWUW OaHHbIX;
- I'IOTDESHOCTM 1M OXngaHunsd npeoﬁpaayfoTc:ﬂ B TDEGOBaHMH K OaHHbIM.

MpumevyaHume — [aHHOE YTOMHEHME MOXET BKIOYATL CTPYKTYPUPOBaHWE W Knaccuukauuio TpeboBaHui
ANA YNy4WeHUA NOHUMaHUA B3aMMO3aBUCUMOCTEN aTUX TpeBoBaHMil;

- TpeboBaHUs aHaNU3MpPYOTCH AN ONpeaeneHns X ocyLLecTBMMOCTH C TOHKW 3PEHUSA TEXHOMOIMK, CTO-
MMOCTH, paboyel cunbl K rpaduka;

- TpeGOBaHMﬂ paccTaBneHbl NO NpuopUTeTamM KU yTBepXOeHbl;

- NOTPEOHOCTU Pa3NUUHbIX YacTel opraHnaaumnu cbanaHcUpoBaHkl, U OCTUTHYT COrMacoBaHHbIA 0DLLMHA
Habop TpeboBaHWiA.

Tabnuua 2— Bonpocol 06 ynpaeneHnu TpeboBaHnaMuU

QpiRHHLIGHHLD Bonpoc lNpvMep ookasaTenbCcTBa
BO3MOXHOCTH B P PA
OBmMeH gaHHbIMK Cobupaete nu Bbl U Knaccuduumpyete Tpebosa- | Hannymve otyeta o0 TpeboBaHMAX K
HWA K AaHHbIM OT 3aUHTEPECOBaHHbLIX CTOPOH UMK | OaHHbIM
[OernoBbIX NapTHepoB?
Mcnonb3oBanune PaccraBnaeTe nv Bbl NPMOPUTETHI 1 NOATBEPKAAE- | Hanvuve [gokymeHTa, nognvcaHHoro
OaHHbIX Te Ny Bbl TpeboBaHUA K AaHHbLIM C 3aMHTEpPecOoBaH- | 3aMHTepecoBaHHbIMU CTOPOHaMU
HbIMW CTOpPOHaMM?
MpumeyvyaHue — T[lpunoxeHve A CBOOUT BCE BOMPOCHI aHKETEI B eAWHY0 Tabnuuy.

5.2.2 YnpaBneHue cTpaTterme KayecTtBa gaHHbIX

Llenbto ynpaBneHusa ctpaterveil KayecTea AaHHbIX ABNAETCA YCTAHOBNEHWE AONTOCPOYHBIX LIENEen B OT-
HOLLEHUM KavecTBa AaHHbIX B OpraHn3aLlmnmn U KpaTKocpoUHbIX 3aa4 Ans JOCTUXKEHUS STUX Lenen.

OcHoBol gnst Bonpocos 06 ynpaBneHuu cTpaTerMei Ka4ecTBa AaHHbIX ABMAAIOTCS criedyroline pesynb-
TaTbl YNpaBneHus cTpatervei Ka4ecTea AaHHbIX (cM. Tabnuuy 3):

- BbICLUEE PYKOBOACTBO CTPEMMWTCS YMy4lUMTb KAYECTBO OAHHbLIX 0 COIMAcOBaHHbIX YPOBHEN Ha opra-
HW3aUWNOHHOM YPOBHE;

- cO34aeTcs cTpaTerus KadvecTBa AaHHbIX, ONUCHIBAKLLAS BUAEHWE, JONTOCPOYHbLIE Lenu, cnocobsl pe-
anu3aumMy U KpaTKOCPOYHbIe Lernu, KOTopble ONpenensoTcs C TOYKN 3PeHUst KONMUYeCTBEHHbIX pe3ynsTaTos;

- co3aHa OcHoBa A pa3paboTku u nepecMoTpa cTpaTerny ka4ecTsa gaHHbIX;

- pe3ynbTaTthl OLeHMBaKTCs A5 onpefeneHusa ahekTUBHOCTU cTpaTernn KayecTsa AaHHbIX, YTO npu-
BOAWUT K OBHOBNEHUIO CTpaTernmn No Mepe HeobxoaUMMoCTH;

- CTpaTerns KauecTBa AaHHbLIX JOBOAWUTCH OO0 CBEAEHWUSA BCEW OopraHu3auuu.
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OpraHunaaynoHHbIe
BO3MOXHOCTH

Bonpoc

MpumMep gokasaTenscrea

JlnoepcTBO U HAcTpoKa
cTpaTerum

Ob6na3blBaeTe NW Bbl BbICLUEE PYKOBOACTBO MOCTOAHHO
ynyduwaTtk Ka4eCTBO OaHHbIX?

Hanuuwe rnaebl 0 kadecTBe AaH-
HbIX B PYKOBOOCTBE NO KavyecCTBYy
nnn Hann4ne KOMMTETOB C BblC-
WM pyKOBOACTBOM NO Ka4yecTBy
OaHHbIX, MKW Hanu4d1e OUpPeKTOo-
pa no OaHHbIM nvinn CrnoHcopa
Ka4eCTBa OaHHbIX B BbICLLEM Y-
KoBoagcTee

Paspabotanwv nu Bbl cTpaTernio kKa4ecTBa AaHHbIX, Onu-
CbiBaKOLLYK BUOAEHWE, OOMrOCPOYHbIE LEnM, cnocobb
peanuaauun ¥ KpaTkocpodHble 3a4a4M, KOTOpbIe onpe-
OerneHbl C TOMKU 3PEHWS KONUYECTBEHHBIX Pe3ynsTaToB?
Coob6LlaeTe nu Bbl 0 CTpaTert Ka4ecTsa OaHHBIX BCEN
opraHusaumm?

PacnpocTpaHeHne M npumMeHe-
HWE [OOKYMEHTa B OTHOLLEHWM
cTparermn obecneveHus Kade-
CTBa JaHHbIX

PassepTtbiBaHue nepe-
[OBOW NPaKTUKK

Mcnonbayete nu Bbl CTPYKTYPY AN pa3paboTku 1 nepe-
CMOTpa CTpaTeriy KavecTsa AaHHbIX?

Hanunuwne dperimBopka

JluoepcTBO U HAcTporka
cTpaTternv

OueHuBaeTe NM Bbl pes3yneTaTbl, YToGbI OnNpegenuTb
3(hpheKTMBHOCTL CTpaTerMm Ka4ecTea AaHHbIX?

Hanwnune otueta 06 adpekTus-
HOCTW npouecca

OB6HoBnseTE NK BhI cTpaTtern B COOTBETCTBMKM C 3TUMW
pe3ynbrataMv nytem KOHch'IbTaLI,VIFl C 3aMHTepecoBaH-
HbIMWX CTOpOHaMM?

Hanwune wmetoga BbINONMHEHWUSA
npouecca v uMkna yny4leHus

Wcnonb3oBaHue
OaHHbIX

CyLLIeCTBy}OT 1 B opraHn3auun nokasatenu, KOTopble
MOXHO MCNONb30BaTk OANA W3MepeHWUA BIUAHWA Kade-
CTBa AaHHbIX Ha BbINONHEHWE 3a0a4 opranaau,MM‘?

Hanwune nokasatenein namepe-
HWA BO3OENCTBMSA ANA ynpagne-
HWS KA4EeCTBOM JaHHbIX

5.2.3 YnpaeneHue nonutukoi/ctaHgapTamu/npouegypamMmu KayecTBa AaHHbIX

Llent ynpaeneHusi nonvTukoi/cTaHgapTaMmu/npouedypamu KavyecTBa [aHHbIX COCTOMT B TOM, YTOOLI
3aduKcHpoBaTh NpaBuna, KOTopble NMPUMEHSIKOTCA K BbIMONMHEHUIO MPOLIECCOB KOHTPONS KavyecTBa AaHHbIX,
obecneueHns KauecTBa AaHHLIX, YNy4YLleHWs KaYecTBa OaHHbIX, NOAAEPKKM, CBA3aHHOM C AaHHLIMMW, U Npego-
CTaBneHus pecypcoB NnocnefoBaTelbHO BO BCEW OpraHU3aunu.

OcHoBoi gna BonpocoB 006 ynpaeneHun nonuTUKOW/CTaHgapTaMmu/npouedypamMy kadyecTBa [OaHHbIX
ABMSATCA Creaylowme pesynsTathl YNpaeneHus NonuvTukoi/cTangapTaMu/npouegypamMn KadecTea gaHHbIX

(cm. Tabnuuy 4):

- NONUTWKKM onpeaenaTcd B TEPMHaxX OCHOBHbIX HEMEPEHMI;I W nNpasun, KOTOPbIMW OpraHnU3aunsa pykKo-
BOACTBYETCH B OTHOLUEHWW TOrO, Kakue aencTeus YMECTHbI, a Kakne HeyMeCTHbI NPy BbINONMHEHWW YNPpaBlieHUsA

Ka4yeCTBOM OaHHbIX;

- CTaHOapTbl onpegernedbl and noaaepXXKy ynpasrieHMA Ka4eCTBOM OaHHbIX.

MpumeyaHune — 3Tu cTaHZAPTHI BKMIOYAIOT TE, KOTOPLIE OXBATLIBAKT (hopMaThl Ans BelpaxeHws Tpeboea-
HWIA K JaHHbIM, METOALI U3MEPEHUs], cnocobbl NoaaepKaHus Ka4ecTBa AaHHbIX MPKY U3MEHEHWUU BCTIOMOraTensHOM TeXHO-
norvuK v MHGPACTPYKTYPY KOMMbOTEPHOTO 0B0PYA0BaHWS U MPOTrPaMMHbIX CUCTEM;

- npouenypel onpeneneHbl AnAa I'IO,EI,DO6HOTO ONMCaHuAa TOro, Kak opraHu3alua oCyleCcTBnAeT ynpasne-

HUe Ka4yeCTBOM [OaHHbIX;

- NONUTUKK, CTaHOdapTbl U Npouenypbl JOBOAATCH 0 CBEAEHWA BCEN opraHn3auun, oxXxeaTtbiBada nocneno-
BaTesibHOE NpuMeHeHne K yrnpasneHno Ka4eCTtBOM OaHHbIX.
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Tatnuua 4 — Bonpocsl 06 ynpaBneHun NoNMTUKOW/CTaH4apTaMW/NpoLeaypamMm Ka4ecTea JaHHbIX

OpraHu3aunoHHbIe
BO3MOXHOCTU

Bonpoc

Mpumep AokasaTenscTea

CTaHgapTiaaums u
KOMMbIOTEPU3ALNA

Onpe,u,eneHbl, 0I'Iy6J'IHI{OBaHb!, M3BECTHbI W NpK-
MEHAKTCA N COOTBETCTBYHOLLME NONMUTUKKM B OT-
HOLLUEHWN Ka4ecTBa AaHHbIX?
CDOTBETCTBYIOT I 3T NONUTUKK CTpaTernm obe-
CreYeHns Ka4yecTea AaHHbIX?

Hanwune gokymenTa ¢ chyHoaMeHTanb-
HbIMW  HaMepeHWsMU W npaBunamu
ynpaBneHWss Ka4ecTBOM AaHHbLIX B Op-
raHv3aumu

OnpegeneHbl, U3BECTHBI U MPUMEHAITCA CTaH-
0apTbl?

Hanwune nepeyHA CcTaHOgapToB, KOTO-
PbIM HEO6XD,E[VIMO COOTBETCTBOBATb

OnpegeneHsbl N npoLeaypsl, CBA3aHHLIE C Kade-
CTBOM [OaHHbIX, Onybn1KoBaHbl, N3BECTHbI U NpK-
MEHSI0TCA?

Hannuve wmopenu 6usHec-npouecca
OIA yNpaBneHnsa Ka4ecTBOM OaHHbIX

5.2.4 NnaHupoBaHWe BHeAPEeHUA KavyecTBa AaHHbIX
Llene nnaHMpoBaHUA BHeOPEHUS KadecTBa AaHHbIX COCTOMT B TOM, YTODOLI OnpefennTs pecypchl U no-

cnenoBaTeribHOCTb, C NOMOLUBHO KOTODOPI MOXHO BbINONMHATL NMPOUEeCChbl KOHTPONA Ka4ecTBa daHHbIX, obecne-
HeHUA Ka4ecTBa aHHbIX, ynyylWeHNd KadeCcTBa OaHHbIX, NO4LEPXKHN, CBA3AHHOW C AaHHbIMU, K npenocrtaBne-
H1A peCypCOB B paMKax BCEW opraHun3auun.

OcHoeol And BOMPOCOB O NMiaHUpoBaHUW peann3auni KadecCTBa AaHHbIX ABMAKTCA CneyrLline pe-
3ynbTaThl NITAaHAPOBaHUA peann3aumn Ka4ecTBa JaHHbIX (CIVI. Ta6r|uu,y 5):

- OXBaT U Uelnb KavecTBa AaHHbIX OnpeaendarTca B COOTBETCTBUKM C 3adavYaMU Ka4veCTBa OaHHbIX]

- NnaHbl BHEAPEHWA COCTAaBIAKTCA B AeTanAx;

- YernoBe4yeckune, qDMHaHCOBbIe M TeXHONoOrm4eCkme pecypchbl BblAENAKTCA U yNpaBnAaTCcA A4 obecne-
HeHMA YCnewHOro BbiNnoliHeHWA NNaHOB BHEOPEHWA,

- ponu, 00s3aHHOCTM 1 MONMHOMOYMS pacnpenenatnTca U KOHTPOJNUPYKTCA O5A OXBaTa BCEX aChnekToB
ynpaeleHna Ka4eCTBOM OaHHbIX.

MpumeyvyaHuwe — [4] npegocTaBnsieT NOAPOOHY WHOPMALKIO O ponsx U 0653aHHOCTSAX, KOTOpble Cnocob-
CTBYIOT 3(ppeKTUBHOMY W AEWCTBEHHOMY YNPaBMNEHWIO KaHeCTBOM AaHHbIX;

- Nporpecc oTcnexmneaeTca B COOTBETCTBMU C NiaHaMn BHeOpPeHWA ONA JOCTUXKEeHWA bonee BbICOKOIO

Ka4dyecTBa AdaHHbIX;

- pe3ynbTaTtbl eATEeNbHOCTU OUEHNBAKTCA C COCTaBneHnemM OT4eTa BbiCWeMYy pYyKOBOACTBY 06 SCbCIJEK-
TUBHOCTW MNIaHOB BHeJpPEeHUA, NMPW 3TOM 3TU NMIaHbI 0BHOBNAKTCA MO mMepe HEOGXO)J,VIMOCTM Ha OCHOBe pe-

3yNbTaTOB.

Ta6nuua 5-— Bonpockl 0 NNaHMpoBaHWM BHEAPEHWA Ka4eCcTBa OaHHbIX

OpraHu3aunoHHble
BO3MOMXHOCTIA

Bonpoc

MNpumep QokasaTenscTsa

BHeppeHue nepepno-
BOW NPaKTUKK

EcTe nu y Bac nporpamma BHELPEHUSA BaLLUX Npo-
LeccoB 0BGecneyeHuns kadecTBa OaHHbIX?

Hanuune nporpammel BHeOpeHUSA B
BMAE AuarpaMmmel FaHTa

IlnpepcTBO M HacTpown-
Ka cTpartermu

Bbl oTcnexvBaete n 0OHOBNAETE CBOW MPOrpecc B
OTHOLLUEHWW NMaHOB BHEAPEHUS?

Mepbl no yny4yweHu € ncnonb3oea-
HMeM nepBOHa4vanbHbIX NNaHOB

EcTb Nu y Bac cTpaTerva WHTErpaLuu OCHOBHbIX
[OaHHbIX ANA opraHv3auun?

Hanuune CTpaTterM4eckoro ooKymeHTa
no UHTerpaunm aaHHbIX

5.3 YnpaBneHue Kka4ecTBOM AaHHbIX

5.3.1 NpepgocTaBneHue TEXHUYECKUX YCNOBUIA U pabounx MHCTPYKLMIA

Llenbto npegocTaBneHns TEXHUYECKMX YCNOBWIA U pabovmx MHCTPYKLUMIA IBNSIETCA cO34aHue OCHOBbI A411A
BbINONHEHUA 0BpPabOTKN JAaHHBIX, MOHUTOPWHIA U KOHTPONS Ka4yecTBa AaHHbIX C YYETOM pe3ynbsTaToB NiaHu-
pOBaHWA KayecTBa AaHHbIX, NOAAEePXKN, CBA3AHHOW C AaHHbIMK, U NPOLEcCcoB npefocTaBneHus pecypcos.

OcHoBaHneM Ans BOMPOCOB O NPEAOCTABMEHMM TEXHWYECKUX YCITOBUMIA U paboumnx MHCTPYKUWMIA ABMAOT-
Csl cnefywLMe pe3ynsrathl NPesoCcTaBNeHUs TEXHUHECKUX YCIOBUIA U pabovmx MHCTPYKUMIA (cM. Tabnuuy 6):

6
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- TeXHW4ecKkue yCroBus ONpegensitoTcs Ans onucaHus TpebyeMbiX XapakTepucTuK AaHHbIX ans obpa-
BOTKN OaHHBIX U MOHWTOPWHIA M KOHTPOMNA Ka4yecTBa OaHHbIX;

- paboune UHCTPYKLWMM onpeaeneHbl ANs yKkasaHua noaxoda k o6paboTke AaHHbIX;

- paboune UHCTPYKLMK onpedeneHbl ANA onpedeneHs Noaxoaa K MOHUTOPWUHTY U KOHTPOMK KadyecTea
OaHHbIX.

n puMmedvyaHune — Paboune WHCTPYKUWAW MO MOHWUTOPWHIY WM KOHTPONK KayvecTBa AdHHbIX BKMNK4YakT METO4bl
namepeHuna HECOOTBETCTBUIA OaHHbLIX U Npon3BOONTENBHOCTU NMpouecca.

Tabnwuya 6 — Bonpockl No npegocTaBneHnio TEXHUHECKMX YCIOBUA U paboynx MHCTPYKUMWIA

OpraHuzaumoHHbIe

BO3MOKHOCTH Bonpoc Mpumep gokasaTenscTea

MaptHepckoe W poro- | OnpegensieTe M Bbl CBOM TEXHMYeCKWe YCroBus Ans | Hanuwuwe — 3a40KyMEHTUMpOBaH-
BOpHOE ynpaeneHue BCEX MOCTABLVMKOB UMW NapTHEpPOB? HbIX TEXHUYECKWX YCMOBWUIA WK
Ha3BaHWA WCMOMb3yeMbIX CTaH-
[apToB

BHegpeHWe nepefoBoi | OnpepgensieTe Ny Bbl cBou pabouve WHCTPYKUWMKM, Ons | Hanuwune akTyanbHbIX MHCTPYK-

NpakTuKn onpegeneHus noaxoga k o6paboTke AaHHBLIX AN nonb- | UM no pabote
30BaTenein unu onepaTtopoB AaHHbIX?
MpumeyaHue —  Pabouve UWHCTPYyKUUK

npeacTaBnAT cobol cnMcky 4eNCTBUNA.

5.3.2 O6paboTka gaHHLIX

Llernbto 06paboTkn gaHHbLIX ABNAETCA NpegocTaBneHne AaHHbIX, KOTopble COOTBETCTRYOT TpeGoBaHMaAM
COOTBETCTBYHLNX TEXHUYECKUX YCNOBWUIA, CNeays NpUMeHUMbIM paBbodynmM MHCTPYKUMAM.

OcHogoi ans BonpocoB 06 06paboTke gaHHbIX ABMSIOTCH crieaytollne pesynstatel 06paboTku gaHHbIX
(cm. Tabnuuy 7):

- 0bpaboTka gaHHbIX COOTBETCTBOBANA NPUMEHUMBIM PaboYyMmM MHCTPYKLUSAM.

n puMedaHue — OGpaGOTKa [aHHbIX ABMNAETCH HEOTHEMMEMOWN YaCTLH MHOMMX Pa3nU4HbIX TMNOB NpoueccoB
B OpraH13aunu;

- AaHHble COOTBETCTBYHT MNPUMEHUMbIM TEXHUYECKUM YCITOBNAM;
- 3anucu BenyTCcA obo Bcex gencTeusax no OSpaGOTKe AaHHbIX, HE3ABUCKUMO OT TOrO, BbINONMHAKTCA N
OHUW NOAbMW NN NpOrpaMMHbIMK NMPUNMOXEHUAMN.

MpuMmeyaHune — PerucTpauusa gaHHbIX OCYLLECTBNAETCA B TOW CTEMNEHM, KOTOpas COOTBETCTBYET Bhbiroge, 4o-
CTUraemMoli 3a CBA3aHHble C 3TUM 3aTtpaTbl Ha 06pa60T|<y.

Tabnuya 7 — Bonpockl no o6paboTke gaHHbIX

OpraHusaELMOHHER Bonpoc Mpumep aokasaTenscTea
BO3MOXHOCTH
KOpuanueckure Bepnete nu Bbl XXypHan Bcex onepauui ¢ OaHHbIMK, Bbl- | Hanuwuue xypHana onepauvi ¢
NorHAeMbIX Nonbk3oBaTenaAMU OaHHbIX WKW NPUNOXEeHW- | AaHHBIMK
AMU?

5.3.3 MOHUTOPUHTI N KOHTPOMNbL Ka4yecTBa OaHHbIX

Llerb MOHMTOPUWHIa U KOHTPONS KayecTBa OaHHbIX COCTOWUT B TOM, 4Tobbl, crieqysa npUmMeHMmMbiM pabo-
YUM WHCTPYKLWSM, BbISIBNATbL M pearmpoBaTtb, Korga obpaboTka AaHHbIX He JaeT AaHHbIX, KOTopble COOTBET-
CTBYHOT TpebOBaHUSIM COOTBETCTBYHLLUUX TEXHUYECKUX YCIOBUIA.

OcHoBoOW A5t BONPOCOB O MOHUTOPUHIE M KOHTPOME Ka4yecTBa AaHHbLIX ABNAIOTCH Cneaylolne pesynsra-
Thl MOHUTOPUWHIA W KOHTPOISA Ka4yecTBa AaHHbix (cM. Tabnuuy 8):

- PUCKM WOEHTUDULIUPYIOTCH U KONMUYECTBEHHO OLUEHUBAKOTCA N0 MPUMEHUMbIM TEXHUYECKUM YCMOBUSAM,
C y4E€TOM COOTBETCTBYHOLLNX BO3AENCTBUIA HA OPraHn3auunio Unu Apyrue 3auHTepecoBaHHbIE CTOPOHbI;

- onpegerneHbl NPUOPUTETHI B OTHOLLEHWUN MOHUTOPUHIA U KOHTPOMSA PUCKOB;

- 3anvMcu BegyTCA AnNsi CpaBHEHUSA NPON3BOAMTENBHOCTH C 3annaHUPOBaHHLIMK pPe3ynsTaTamMin Ans npo-
LeccoB, OTCMNEXWBAEMbIX B OTHOLIEHWNW BbISBNEHHbLIX PUCKOB.
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I pumMmevHyaHmne — CpaBHeHME NMPOn3BOOUTENBHOCTHU MOXET NPOoUCXoOWTb Yepeld onpeaeneHHble NMPOMEXYTKAU
BpeMeHn NN HenpepbiBHO,

- KOHEYHblIE NoIb30BaTesin yBeOJOMITAKTCA O TOM, YTO 3anfiaHUpOBaHHbIe pe3yrnbTaTbl 414 npoueccoB
He OOCTUrarTCA U YyKa3biBaeTCH HEOGXO,EI,MMOCTI': bonee SquDEKTVEBHO cnefoBatb TEXHUWYECKUMM YCITOBUAM U
pa60‘-EI/IM MHCTPYKUMAM Npn BHEOPEeHUN 1 O6Cﬂy>KMBaHVIM npoueccos;

- HECOOTBETCTBUA OAHHbIX BbIABINAKTCA, Knaccmcbmu,mpyroTcg M UCnNpaBnAaTCA,

- BeOyTCcAa 3anuncu o ODEencTBUAX, npeanpuHATLIX ONA yCTpaHeHUd HECOOTBETCTBUN AHHbIX;

- 3anHTepecoBaHHblIE CTOPOHbLI YBEAOMITAKTCH O OencTBuAX, npenrnpuHATLIX And yCTpaHeHUd HeCOoOoT-
BETCTBMIA AaHHbIX;

- PYKOBOACTBA, npasuia v npouenypbl yTOHHAKTCA W NPUMEHAKTCA ONA npedoTepalleHnd NnoBTOpeHuA
HECOOTBETCTBWI OaHHbIX.

Tabnuua 8 — Bonpocbl 0 MOHUTOPWHIE M KOHTPOIE KavyecTBa AaHHbIX

OpraHuaaunoHHbie
BO3MOXKHOCTH

Bonpoc

[Mpumep ookazatenscrea

PykoBodcTBo Mo oxpaHe
Tpyoa UM TexHuke 6Ges-
OMacHOCTU 1 ynpaeneHue
pyUCKami

BrisiEnseTe v Bbl, KONMYECTBEHHO OLEHWBAETE U paH-
XUpyeTe N PUCKM B COOTBETCTBUWM C TEXHWYECKMMMU
yCrnonammn?

Hanuune otyeta o6 oueHke pu-
CKOB

Mcnonb3oBaHWe AaHHbIX

MoxeTe nu Bbl M3MEPUTL BNWAHWe npobnem ¢ Kaqe-
CTBOM AaHHbIX C TOYKM 3peHus 0BopoTa UnK CHIDKEHUS
onepaunoHHbIX BO3MOXHOCTEN?

Hanw4ne otyeta o BO3AEUCTBUK
Ha BuaHec

YnydweHue npou3Bogu-
TenbHOCTU

BeifBnseTe, aHanuavpyeTe U NoOTBEPXKAAETE HECO-
OTBETCTBMSA OaHHbIX? Bbl nepeuncrnaete Mx NoBTope-
Hue?

Hanvuve nepeyHss HeCOOTBET-
CTBMIA, CBA3aHHBIX C HUMW WC-
npaeneHnii n NbeIX NOBTOPEHMIA

Opuanyeckne

Bepete nu Bbl XypHanbl OEWCTBUWA, NPeanpUHATHIX
Ans ycTpaHeHWs HeCOOTBETCTBMIA AaHHbIX?

Hanwune 3anucein ¢ nosicHeHW-
eM OeNCTBUIA

YnydlweHve npou3Boau-
TenbHOCTU

CoBepluaeTe Nnu Bbl M MPUMEHSIETE PyKOBOZSALLME
MPUHLMNbI, NpaBKUna U NpoLleaypsl Ansg npefoTspalye-

O6HoBneHne ™Moaenu 06u3Hec-
MPOLIECCOR Ka4yecTBa AaHHbIX

HWA NOBTOPEHNA HECOOTBETCTBMIA AaHHbIX?

5.4 Obecne4vyeHue KavecTBa AaHHbLIX

5.4.1 O6G30p npobnem KayecTBa AaHHbIX

Llent 0630pa npobremM kayecTBa 4aHHbLIX COCTOUT B TOM, YTOBLI onpeaennTs OTAPaBHY TOUKY AMs Npu-
HATUA pelueHna o6 n3aMepeHUK YPOBHEN KauecTBa AaHHbIX U NMPOU3BOAMTENBHOCTU NpoLLecca ¢ NoTeHLManom
CO34aHWUsT BO3MOXHOCTEN ANs YryYlleHWsa KauecTBa AaHHbIX.

OcHOBOW AnA BONPOCOB O PACCMOTPEHKM Npobnem Ka4yecTBa AaHHbIX ABMSIOTCA crnegyLwMe pesynbsra-
Thl PACCMOTPEHWSA BOMPOCOB KavyecTBa AaHHbIX (cM. Tabnuuy 9):

- obecrnevyeHune Ka4yecTBa AaHHbIX MHUUMUPYETCHA B OTBET Ha BOMPOCHI, BO3HMKAOWMWE B pesynbraTte nna-
HUPOBaHWA Ka4yecTBa OaHHbIX MU KOHTPOMNSA KavyecTBa JaHHbIX.

I puMeyYyaHne — Bo3aMOXHbI pa3nnyHble TUNbI npoﬁneM, B TOM YKCINe HepelleHHble HeCOOTBETCTBUA OaHHbIX,
NMPU3HAKKU NMOBTOPEHWA ONpeneneHHbIX TMNOB HECOOTBETCTBUNA, 3anHTEpPEeCOBaHHbIE NMKALUA, YKadblBalOWKMe Ha TO, HYTO MX
OXXMaaHWuA He onpaBganncek, U COOE’LLI,GHMH 0O BO3MOXHBIX np06nemax Cc TPEGDBEHMHMM K AaHHbIM N METOOaMW NMPOBEPKN
OaHHbIX Ha COOTBETCTBUE,

- Ha60p CBA3aHHbIX HECOOTBETCTBMN OAaHHbIX MOEHTUMOULMPOBAH Kak I/IHMLI,HMDyI'OLLI,VIFI ]'IOTDE,‘6HOCTb B
Hagnexawem nsMmepeHun yposHeﬁ Ka4yeCTBa AaHHbIX M NPOM3BOAWNTENBHOCTK NpoLecca B paMKax obecneve-
HWA Ka4ecTBa JaHHbIX.
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Tabnuua 9— Bonpockl No pacCMOTPEHUKD NPoOnemM KavyecTsa gaHHbIX

OpraHu3aUMOHHbIe Bonpoc MpumMep pookasaTtenscTBa
BO3MOXHOCTH
BHegpenve nepenosoi | [NpoBepsieTe NK Bbl BONPOCHI Ka4eCTBa AaHHbIX? Bonpocbl ©binKM  HasHayeHbl W
NpaKTUKK pPaccMOTpeHbI HYXKHBIMW MHOALMA

5.4.2 NpepnocTaBneHne KPUTEPUEB U3MEPEHUA

Llenb npegocTtaBneHvs KpUTEPUEB M3MEPEHWUS COCTOWT B TOM, YTOObI YCTaHOBUTL OCHOBY AMsi BbIMON-
HEHMWS U3MEePEHUs Ka4ecTBa LaHHbIX U MPOM3BOAMTENBHOCTM MpoLecca Nno OTHOLEeHUI K Habopy HecooTBeT-
CTBWMI OaHHbIX, BEIBOAWMbIX MPOLECCOM aHanuaa npobrnem ¢ Ka4ecTBOM OaHHbIX.

OcHoBaHueM O5s BONPOCOB O NPeAocTaBNeHU KpUTEPUER N3MEPEHUN ABMSKTCS Cnefylme pesyrb-
TaTbl NPeAOCTaBNEeHUsA KpUTEPMER M3mMepeHuns (cMm. Tabnuuy 10):

- onpegensieTca 06beM OaHHBIX U NPOLIECCOB, NOANEXALLUX U3MEPEHUID;

- WKana uaMepeHus onpefensieTcsi B OTHOLEHWUW XapaKTePUCTUK JaHHbIX U NPOWU3BOANTENbHOCTU NPO-
LecCoB;

- onpefeneHbl MeToAbl U3MepPeHUs], C NOMOLLLID KOTOPbLIX MOXHO OnpefenuTb 3Ha4yeHus Ons uaeHTudn-
LWPOBaHHOM LKAl U3MepeHus.

Tabnuya 10— Bonpockl o npegocTaBneHnn KpUTEPUEB M3MEPEHMSA

OpramagunoHHEle Bonpoc Mpumep gokasaTenbcTea
BO3MOXHOCTU P P PA
BHepnpeHre nepeno- YcraHaBnveaete nv Bbl 6a3nc (nokasatenu kadvectea), | Hanuyme cuctemMbl OTHETOR O Ka-
BOW NPaKkTMKK Ha OCHOBE KOTOPOTro BbINOMHAETCH M3MEPEHNE Ka4yecTBa | YecTBe AaHHbIX
OaHHbIX 1 NPOU3BOAUTENBHOCTM Npolecca?

5.4.3 U3amepeHHe KayecTBa JaHHbIX U NPOU3BOAUTENbLHOCTH NPOLIECCOB

Llenbio namepeHns Ka4ecTBa AaHHbIX M MPOM3BOAUTENbBHOCTM NPOLecca ABMSEeTCA CO3haHWe BXOOHbIX
LaHHbIX AN npolecca OLeHKU pesyrnbTaToB U3MEepEeHUsl B COOTBETCTBMM C BbIXOAHBIMW JaHHBIMW Mpouecca
NpegoCcTaBnNeHUs: KPUTEPUEB U3MEPEHWS.

OcHoBolt Ans BonpocoB 06 U3MepeHun KayecTBa AaHHbLIX U MPOUM3BOAUTENBHOCTM NpoLecca ABMATCS
crefyloliMe pesynbTaTbl U3MEPeHUsl Ka4ecTBa AaHHbIX 1 NMPOU3BOAWTENbBHOCTU Npolecca, KoTopble (CM. Ta-
Enunuy 11):

- paspaboTaH nnaH NnpoBefeHWs U3MEepPEeHUA Ka4ecTBa AaHHbIX U MPOM3BOAUTENLHOCTH NpoLecca;

- ANsl U3MepEeHUs 3aeiCTBOBaHbLI COOTBETCTBYHLLNE PECYPCHI;

- 3HaUeHUsl M3MepPSAITCA ANA Ka4ecTBa AaHHbIX U MPOU3BOAUTENBHOCTU NpoLecca.

Tabnuya 11— Bonpockl 06 namepeHun Ka4ecTBa AaHHbIX 1 MPOU3BOAMTENBEHOCTH NpoLecca

i Bonpoc Mpumep gokasaTenscTea
BO3MOXHOCTU P P PA
YnydlleHne nponssoau- MamepseTe N Bbl KAYECTBO OaHHBIX W YPOBHKM Npo- | Hanuuue otyeta 0 KavecTee
TENbHOCTU W3BOAWUTENBHOCTU NPOLECCOB? OaHHbIX
BHegpeHve nepenoBoi CucTemartuavpoBanu nu Bbl B opraHusaumv uamepe- | OnucaHne npouedypbl Udmepe-
NpaxkTUKn HWe Ka4yecTBa AaHHbIX? HWUA

5.4.4 OueHKa pe3ynbLTaToB U3MepeHui

Llenbto oueHKN pe3ynbTaToB M3MEPEeHUIA ABNAETCH yCTaHOBNEHME NPUOPUTETOB AN MOBbLILLIEHUS Kade-
CTBa AaHHbIX.

OcHoBaHveM Ons BonpocoB 06 OLeHKe pesynsTatoB U3MEPEHWI ABNATCH CneaylolmMe BbiBOAb! OLEH-
KW pe3ynsTaTtoB uaMepeHui (cMm. Tabnuuy 12):

- pesynbTaThl U3MEPEHUIA aHanu3npyrTes, YTobbl 06ecnevTb KONMYECTBEHHY K NEPCMNEKTUBY BbISBMNEH-
HbIX HECOOTBETCTBWI AaHHbIX;

- OLleHUBaeTCs BNUAHME, yKasblBatoLlee Ha BNUSHUE HU3KOIo YPOBHSA KavyecTBa AaHHbIX UMM HU3KOW Npo-
M3BOOWTENBHOCTM NPOLEcca Ha OpraHM3auvio Unv Apyrue sanHTepecoBaHHbie CTOPOHBI.
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Tatnuua 12— Bonpockl Mo OLUEHKE pe3yrLTaTtoB M3MepPEeHNia

OpraHn3aunoHHble

Bonpoc [Mpumep ookazatenscrea
BO3MOXHOCTK

Mcnonb3oBaHue AaHHbIX | AHanuaupyete N Bbl pe3ynsTaTbl U3MepeHuin, 4Tobel | OueHKka pPUCKOB MO KaxOoMmy
OLeHUTL BO3AEWCTBUE W ONpedennTe NMPUOPUTETHOCTE | MYHKTY (Hanpumep, WHAHCO-
HeobxoaMMbIX OTBETHLIX Mep? Bble, 300poBbe/6e3onacHOCTb/
OKpyatoLas cpena)

5.5 ¥Yny4weHue KayecTBa AaHHbIX

5.5.1 AHanu3 NnepBOMNPUYUH U pa3paboTKa pelleHU

Llenbio aHanusa nepBonpu4YMH M pas3paboTky pelleHni ABMSEeTcsl YCTaHOBMIEHWE B COOTBETCTBMM CO
cTpaTernen kavyecTsa AaHHbIX U NPUOPUTETAMM, ONMpeaeneHHbIMU rapaHTUuen KayecTBa AaHHbIX, OCHOBbI ANA
BbIMOMHEHWA O4YMCTKM AaHHbIX UMK yNyYLIEeHUs MPOLEeCcCoB ANS NpefoTBpalleHns HECOOTBETCTBUA OaHHbIX.

OcHoBoll onsa BonpocoB 06 aHanuae 0CHOBHLIX MPUYMH 1 pa3paboTKe peLleHWl cnegyole pesynsra-
Thl aHanMW3a OCHOBHbLIX NMPUYKH U pa3paboTku pelleHun (cM. Tabnuyy 13):

- OCHOBHbIE MPUYUHBI U CBAA3aHHBIE C HUMW BO3AENCTRUS aHaNU3UPYHOTCA ANS KaXA0W BbiSIBNEHHON Npo-
Bnembl ¢ Ka4ecTBOM aHHbIX Ha OCHOBE pe3yrbTaToB npouecca obecrnevYeHns KadyecTsa LaHHbIX U C YHETOM
cTpatermn obecnevyeHus ka4ecTBa AaHHbIX;

- NpegnararTcs pelleHuWs, BKITOHaLWMe O4NCTKY AaHHbIX, YCOBEPLLEHCTBOBAHWE NPOLECcCOB AN npe-
OOTBpaLLEeHUs MOBTOPEHUS BbISIBNIEHHBIX OCHOBHLIX MPUYKH;

- 0N KaXA0ro HaeHHoro pelleHnsl aHanuaMpyeTcsl 3KOHOMUYecKas apPeKTUBHOCTL;

- NPUOPUTET oNpeaensaeTcs ANA KaXO0ro HadeHHOro pelleHus;

- paspaboTaH nnaH BHeAPEeHWUS BbISIBNEHHbLIX PELUeHWUNA.

Tabnuua 13 — Bonpockl 06 aHann3e nepBornpuynH K pa3paboTke peLleHuia

OpraHn3aunoHHbie

BO3MOMHOCTU Bonpoc [Mpumep Aokazatenscrea

YnydweHne npoussogu- | Bel aHanuaupyeTe nepBonpuymHel U paspabaTeiBaete | AHAnNU3 NepBONpUYKMH U OcyLle-
TenbLHOCTU peLUeHns Mo UX YCTpaHeHWUK? CTBUMbIX PELUEHUA WK OLeHKa
C UCMonb3oBaHWEM aHanwaa 3a-
TpaT W pe3ynsLTaToB

5.5.2 OuyncTKa gaHHbIX

Llenbko o4MCTKM faHHbIX ABMAAeTcs obecnevyeHne Toro, YToObl B OTBET Ha peaynsTaThl aHanvsa nepeo-
NPUYMH KU pa3paboTkn pelleHWUid opraHn3auns Morna nonyyYuTs JOCTYN K HabopaM OaHHbIX, KOTopble He co-
OepxaT HeCOOTBETCTBUIA, CNOCOBHLIX BbI3BATE HEMPUEMIIEMOE HapylleHune 3PEKTUBHOCTM U OENCTBEHHO-
CTWU NPUHATUA PEeLIEHUA C UCMONMb30BAHNEM 3TUX OaHHbIX.

OcHoBaHMem Ansa BonpocoB 06 OMUCTKE OaHHbIX ABMASIOTCHA CNEeAyiowme pesynbTaThl OMUCTKU OaHHbIX
(cm. Tabnnuy 14).

- paspabaTbiBaloTca NoApPobHbIE TEXHUYECKME YCNOBUS OYUCTKN AaHHbIX AM5 MCNpaBneHns Kaxkaoro Bbi-
SIBMEHHOTO HECOOTBETCTBUS AaHHbIX.

I punMmevYyaHne — OuucTKa MOXET BKIIOYATb Kak BMellaTensCTBO YenoBeka ans ncnpaeneHna 3Ha4YeHni naH-
HbIX, TaK M1 MCNOoNb30BaHWE aBTOMartn4eCKMxX MHCTPYMEHTOB O5A BbINOJNTHEHNA CUCTEMAaTUYECKUX LEeNCTBUA C HaﬁOpaMM
AaHHbIX]

- No corfnacoBaHW C 3aMHTeEpeCOBaHHbIMW CTOPOHaMKU DaSpaGaTbiBaeTCﬂ 1 peanunsyetcsa rpadovK Bbl-
MONHEHUA HeOﬁXO,D,VIMOI?I OYUCTKM OaHHbIX;

- BEOeTcd y4eT BCex VICI'IpEiBJ'IEHVIl?I, BHECEHHbIX B fdHHbIE;

2 paspa60TaHbl oencTteuna gns npenoTepaweHuna NoOBTOpeHnA CbaKTl/I‘-IE.'CI{I/IX nnn noTeHynanbHbIX HECO-
OTBETCTBUIA OAHHbIX.
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Tabnuua 14 — Bonpockl N0 OYACTKE OaHHbIX

OpraHu3aUMOHHbIe Bonpoc [Mpumep pokazaTenscTBa
BO3MOXHOCTH

BHegpeHve nepenosoit WcnpaensieTe N Bbl HECOOTBETCTBUA AaHHbIX | [loapobHbie TeXHUYECKne YyCrnoBus

npaxkTrKn 1 CBA3aHHbIE C HUMW OaHHBIE? OYMCTKN OaHHbIX UMW rpaduk, yTBepM-
OEHHBIA 3aMHTEPECcOBaHHbIMA CTOPOHAa-
MU UMK 3KYpHan Bcex WcnpaeneHwui, BHe-
CEHHbIX B 4aHHbIe

Yny4lleHve npou3Boau- [MpuHYMaeTe Ny Bbl Mepbl ANs npegcTepawle- | MNonoxuTenbHble TEHASHUMA B MHOMKATO-

TEMNbHOCTH HWA UX NOBTOPEHnA? pax Kayectea JaHHbIX

5.5.3 CoBepLleHCTBOBaHWe Npouecca NpegoTBpalleHUs HeCOOTBETCTBUA AaHHbIX

Llenb ycoBepLleHCTBOBaHWA NPOLECCOB NpeaoTBpalleHs HeCOOTBETCTBUS [aHHbIX COCTOUT B npeob-
paz0BaHWK NPOLIECCOB C YYeTOM pe3ynbTaToB aHanu3a nepBonpuuuH U paspaboTku pelleHuil, a Takke B Mno-
BbILUEHWMW CTEMEHU, B KOTOPOIA OpraHn3auus 4OCTMraeT CUCTEMATUYECKOrO 1 CUCTEMHOTO NOAX0Aa K JOCTUXe-
HUIO KAYecTBa AaHHbIX.

OcHoBOI ons BOMPOCOB O COBEPLUEHCTBOBAHWMW NpoLecca NpefoTBpaLleHnss HECOOTBETCTBMSA OaHHbIX
ABNSIOTCA CregyLLMe pesynbTaThl COBEPLUEHCTBOBAHUSA NpoLecca NpefoTBpalleHNa HeCOOTBETCTBUS JaH-
HbIX (cM. Tabnuuy 15):

- nogpobHo paspabaTkiBaOTCS NPEANOXKEeHUA MO COBEPLUEHCTBOBAHUMIO NpoLecca.

MpuMmeyaHus

1 CoBepLUEeHCTBOBaAHWUSA NPOLIECCOB MOTYT ObITb NMMO0 yNy4LLEHUAMI CYLLECTBYHOLLMX MpoLEeccoB, Nbo npeanoxe-
HUAMU NnaHupyemblx Oyaylimx npoueccos. [pouece, HYXOALWKUACA B YMYYLLEHWW, MOXET ObITb COCTABHOW YaCThbH NMpo-
Lecca ynpasrneHus Ka4ecTBOM AaHHbIX, MpoLecca ynpaeneHusa aaHHeiMu unu nioboro GrusHec-npouecca, BbINOMHAEMOro
B OpraHu3auuun.

2 YnyJleHns, KacarwLlMecs opraHu3aunm, ogen, apxXmTekTypbl, annapaTtHoro W NporpaMMHoro obecneyeHns Mo-
ryT ObITb yKa3aHsl B NoAPOOHLIX NPeanoXeHUsX N0 COBEPLUEHCTBOBAHWUIO NPOLECCOB;

- C 3@anHTepeCcoBaHHbIMM CTOPOHaMK COIrMacoBbIBAETCAH l'pa(pldl( BHeOpeHWA COBepLUIeHCTBOBAaHWA Mpo-

Lecca;
- COrNacoBaHHbIN rpadyK BbIMOMHASTCS,
- 3(hPEKTUBHOCTL OLEHWBAETCA A5 BHeAPEHHbIX YCOBEPLLUEHCTBOBAHMWIA NpoLecca.
MpuMmedyaHne — 3Ta OLUEHKA OCYLIECTBNASTCA NyTeM W3MEpPEHUs CTENeHU YMEHbLUEHWUS HeCOOTBETCTBMIA

OaHHbIX NO CpaBHEHWIO C TeM, 4YTO 6bino go BHeapeHuA yCOBepLUEHCTBOBaHMﬂ;
= SCDC*)GKTHBHOCTI: oueHneBaeTcAd No BHeOPEHHbLIM YCOBEPLUEHCTBOBAHUAM NMPOLECCOB.
MpuMmeyaHne — 3Ta OUEHKA OCYLLECTBMAETCA NYTEM U3MEPEHNA CTEMEHM COKPALLEHWA MCNOMb3yemMblX pe-

CypCcOB No CpaBHEHWKO C TEM, YTO Bbino A0 BHEOPEHWA yCOBEpLIJeHCTBOBaHHFI.

Tabnuya 15— Bonpockl 06 yny4dweHun npouecca NpeaoTBpaLlleHnsi HECOOTBETCTBUA OaHHbIX

OpratiuaalmoHHsIe Bonpoc Mpumep aokasaTenscTea
BO3MOXHOCTH P P PA
CoBepLueHCcTBOBaHNE MamepseTe nn Bbl 9 heKTMBHOCTE CBOMX NpoueccoB? | MNonoxutenbHele TEHOEHUMW B
Npou3BOAUTENLHOCTU MHOUKaTopax KayecTBa JaHHbIX

5.6 Nogoepxka, cBA3aHHaA ¢ JAHHbIMMW

5.6.1 YnpaBneHue apxuTeKTypoWu AaHHbIX

Llenbio ynpaBneHus apxuTekTypoil daHHbIX siBNAeTcA obecnedYeHWe KOHTPONS KadecTBa AaHHbIX, obe-
crevyeHUs KadecTBa AaHHbIX, YIyYlleHus KadyecTBa AaHHbIX, yNpaBneHusa nepejaden AaHHbIX U ynpaBneHns
onepauvaMuM ¢ AaHHbIMW, KOTOPbIE€ MOTYT MOBTOPHO WMCMOMb30BaTh COMMACOBaHHbIE CTPYKTYPLl U 3HAYeHWs
ANS AaHHBLIX BO BCEW opraHu3auumn.

OcHoBoW ANs BOMPOCOB OO ynpaBneHwWu apxMTeKTYPOW AaHHbIX SABMASAKTCA criedyloliue pesynstaTtb
yNpaBneHnsa apxuTeKkTypon gaHHbIx (cM. Tabnuuy 16):
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- MOOenn AaHHbIX NpeHa3Ha4YeHbl 451A COBMECTHOIoO MCNnonb30BaHWA OaHHbIX MeXOy pa3rindHbiMKU Npo-
rpPaMmMHbIMU NMPUNOXKEHNAMKW U Ppa3NTMYHbIMK YaCcTAMU OpraHn3aunn;

- MeXaHU3Mbl NepeHoca peann3oBaHbl oA 06LIJ,MX AaHHbIX, yTOObLI 0becneynTs 0OMEH U COBMECTHOe
Mcnonb3oBaHMe OaHHbIX;

- npouecchbl, CBA3aHHble C OaHHbIMKW, CO30AadTCA WU NOOOEPXUBAKTCA OnNA 06LLI,E.‘F0 MCNosrnb30BaHMA B
opraHmn3auuin.

I pnmevyaHne — ca npoueccbl BKNK4YawT OCHOBHbIE WM CNpaBoYHbIE OaHHble, NpaBuna UMeHOBaHWA OaH-
HblIX, METOObl MOOENNPOBaHWNA OaHHbIX, MPOEKThbI 6a3 gaHHbIX 1 ApPXUTEKTYPbl OaHHbIX. 3tn npouecchbl MOryT ObITb OCHO-
BaHbl Ha CYLIeCTBYKLWWMX CTOPOHHUX CTaHOapTax;

- dAPXUTEKTYPa OAaHHbIX pacCllnMpAaeTca no Mmepe HE',OGXO,D,MMOCTM AnA nognoep’kK HOBbIX T].'JEE)OBBHMFI K
AOaHHbIM.

Tatnuua 16 — Bonpockl 06 ynpaeneHun apXMTeKTYPON AaHHbIX

OpraHu3aunoHHble

Bonpoc
BO3MOXHOCTH

[Mpumep gokazaTtenscrsa

OBmeH gaHHbIMK OnpegenseTte N1 Bbl MOAENW AaHHLIX ON18 oOMeHa
OaHHBIMA MEXKLY PasfUYHbIMKM MPUIOKEHUAMA U

pas3nM4yHbIMK YacTAMMU OpFaHVISEILI,HM?

Hanwune mogenen gaHHbIX

BHenpeHue nepenoBon
NpaKkTUKK

Y Bac ecTb CrnoBapk, OOCTYMHBIA AN Bcex? Hanuuue cnoBaps gaHHbIX

YKkasbiBaeTe N Bbl XKU3HEHHLIA LMKM AaHHBIX MpU
onpeneneHun JaHHbIX?

Hanuuyue %M3HeHHoro LMKna Mo-
nenn gaHHblx unn CRUD (cozaa-
HWe, YTeHne, oGHOBMNeHWe 1 yaa-
nenne) nnn SIPOC (noctaBLumk,
BBOf, NPOLECC, BbIBOA, KNWUEHT)

CTaHgapTM3auUus 1 Kom-
NbTEpU3aLma

Ectb nn y Bac oBlUuuMe NpaBuna U UHCTPYMEHTbI MO-
JEenpoBaHWsl AaHHbIX B OpraHn3aummn?

Hanuyue cTpykTypbl Mogenupo-
BaHWA AaHHbIX (NpaBuna v WH-
CTPYMEHTbI)

CyluecTBYeT N1 B OpraHU3aumnm (U1 Ha YpOoBHe Mpo-
€KTa, ecny 970 YMECTHO) NPOLECC YNpaBneHus, ox-
BaTbIBAKOLLMIA MOMNOMHeHWe 06LIero cnoBaps AaHHbIX
U onpefeneHue KU3HEHHBLIX LMKMOB MNPy CO3AaHUK
HOBOTO MPOEKTa UK yaaneHun NpUNoxeHus?

Hanuuue npouecca ynpaeneHust

Korga gaHHble naMeHsaoTes, Gbinv N peann3oBaHsbl
NpoLEecchl B OpraHn3auun (MNM Ha YpOBHE MpoekKTa,
Korga aTo YMEeCTHO) Ans npeobpasoBaHus COOTBET-
CTBYHLUMX MOAENer AaHHbIX?

Hanwuue npoueccoB npeobpa-
30BaHWA Mogenen gaHHbIX

MogknioyeHsl N BalW MHCTPYMEHTLI YMpaBneHus
[aHHbIMK (BKNKOYaa M3BneveHue/npeobpasoeaHue/
3arpyaky) K croBapsam AaHHbIX U MOOENAM OaHHbIX?

Hanuune WHCTpymMeHTOB ynpae-
NeHWs JaHHLIMMK, CBA3AHHbIX CO
CroBapsaMy ¥ MOAENAMU AaHHBIX

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru

5.6.2 YnpaBneHue nepegavyen OaHHbIX

Llenbto ynpaeneHvs nepefadveit AaHHbIX ABRAETCA NoAAEepKKa KOHTPONAa KadecTBa AaHHbIX, obecneve-
HWe KavecTBa OaHHbLIX W yNydlleHWe KadyecTBa OaHHbIX MyTem obecrneveHusa NpocrnexuBaeMocTy BCexX AaH-
HbIX, KOTOPbIE MepeAalnTca BHYTPU, B U U3 opraHn3auumu.

OcHoBol Ans BonpocoBs 06 ynpaBneHun nepegadyen AaHHbIX ABNAITCA cneaylolme pesynsraTtel ynpas-
neHus nepegaqei gaHHbIx (cm. Tabnuuy 17):

- BeOeTcsd y4yeT BCcex nepegay SaHHbIX;

- AaHHbIE OTCMeXNBaTCH AN BbIABNEHNS TeX nepedaHHbIX HAaB0opOoB AaHHbIX, KOTOPbLIE NPUBOOAT K He-
COOTBETCTBUAM OaHHbIX;

- nepegaya AaHHbLIX KOHTPOMMPYeTCH W yNpaBnsaeTcA B COOTBETCTBUWN C NPUMEHUMbIMWA TEXHUHECKUMHU
YCMNOBUAMMU 1 Pabo4MMn MHCTPYKUMSMMU.
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Tabnuua 17 — Bonpockl No ynpaeneHWo nepegadyein gaHHbIX

OpraHu3auMoHHbie Bonpoc MpumMep pookasaTtenscTBa
BO3MOXHOCTH
KOpuanueckune Bbl pervctpupyete, oTcnexueaeTe M KoHTponvpyeTe | »KypHanel nepegayvv gaHHbIX
nepenadvy AaHHbIX?

5.6.3 YnpaBneHue onepauyuamMm ¢ AaHHbIMU

Llernbto ynpaBneHus onepaumamMin ¢ 4aHHbIMKU ABNSETCS NogaepXka KOHTPONs KavyecTBa AaHHbIX, obe-
creYyeHne KadecTBa AaHHbIX W yrydlleHWe KadecTBa AaHHbIX nyTeMm obecrnedeHns npaBuIibHON HACTPOMKM
TEXHOMNOrMKM BHegpeHWua Ans obecnevyeHns LenoCTHOCTM U OOCTYMHOCTU AaHHbIX Ha NPOTSKEHUM BCEro W3-
HEHHOrO LMKNa AaHHBIX.

OcHoBOIt 4ns BONPOCOB 06 ynpasneHun onepauvsaMy C 4aHHbIMW SBMSIOTCA Crieayolmne pesynstarh
yrpasneHuns onepauusimmn ¢ gadHbiMu (cm. Tabnuuy 18):
- cpedbl AaHHbIX CPOPMUPOBAHLI U KOHTPONMPYKTCS ANS noanepkku 06paboTkM AaHHbIX.

MpumeyaHue — 3TU cpedbl BKNYaT B cebs nporpamMmHoe obecneydeHne CUCTEMbI ynpaBneHus 6asamm
OaHHBIX U BO3MOXHOCTW NOAKMOYeHWs Kk Baszam gaHHblX, 4To obecneunBaeT aphekTUBHYIO U OercTBeHHY oBbpaboTky
OaHHbIX BO BCeW opraHn3aunun;

- AaHHble NOAroTaenMMBaKTCA B CTaHAAPTHbIX cbopmaTax OaHHbIX OnA obmeHa MeXxay nporpamMmmMmHbIMK
npunoXxeHnAaMmn M BHeWHUMW CTOPOHHUMW UCTOYHUKaMW.

lMpumep — FOCT P MCO 8000-110 codepxxum nodpobHsie mpebogaHus Kk 06MeHy OaHHbLIMU MPU3HAKo8,
Komopkble Aea9mcs OCHO8HbIMU JaHHbIMU;

- MeXaHM3Mbl Pe3epBHOINo KONMMpoBaHWUA N BOCCTaHOBNEHWA OaHHbBIX pealin3oBaHhbl, YTODbI rapaHTnpo-
BaTb BO3MOXHOCTb BOCCTAaHOBIEHNA OaHHbLIX MPK HBOGXO,EI,I/IMOCTM;
- NPOU3BOONTENBHOCTb N HAOEXHOCTb obecneynsatoTca ana Bcex onepauwﬂ C AaHHbIMW.

n puMmedvyaHune — npOMﬁBOﬂ,MTEJ‘IbHOCTb W HaOexXHoCTb obecne4ynBardTCaA MeExaHU3MamMm, BKNHOYakwwnmMmm Ha-
CTpDFIKy NPOM3BOONTENTBHOCTY, MOHUTOPUHT U OTHET 06 ownbkax;

- YCTaHOBIeHbl U noggepxXxXuBarTCA MH(OPMAaLMOHHbIE TEXHOITOTUN.

M puMmedvyaHune — OTWU TEXHOMOMMK BKITIOYAOT nporpamMmmMHoe obecneyeHune cncTemsl ynpasneHnsa B6azamun OaH-
HbIX, YTUNAUTbI ynpaBneHna gaHHbIMW, MHCTPYMEHTBI MOOENMPOBaHNA OaHHbIX, MHCTPYMEHTbI aHanm3a Ka4eCcTBa OdaHHbIX
N MHCTPYMEHTbLI O4YNCTKU OaHHbIX.

Tabnwnua 18 — Bonpockl 06 ynpaBneHnn onepaunsami ¢ gaHHbIMK

OpraHuzaumoHHbIe
BO3MOXHOCTH

Bonpoc

[MpumMep gokasaTtenscTea

CTtaHpapTvMsaums v kKom-
nbloTEPU3aLIAA

Bbl obmeHuBaeTeck gaHHBIMW B cTaH4apTHOM dhop-
MaTe C 3aMHTepecoBaHHbIMW CTOPOHAMMK W TPeTbUMMU
niuammn?

Hanwune nepevyHAa  MCnorb3yemMblX
CTaHOapToB AOnA pelweHnAa BOnpo-
COB, CBA3aHHBIX C OaHHBbIMW

CyLUeCTRYIOT N NpoLeypbl AN CO34aHUs OCHOBHbIX
M CrpaBoYHbIX OaHHeIx? Ecnu ga, To npumMeHsoTes
11 3TV NpoLEeaypbl BO BCeli opraHu3aumn?

OokymMeHTauuss 3TUX npouenyp:
chopmathl AaHHbIX, Nona ansd 3a-
nonHeHusi B 6aze AaHHbIX U T. 4.

HaCTpOGHbI Il B OpraHn3aunn npoueccol ana ynpas-
NeHnA OCHOBHBIMKW U CNpaBOYHBIMK OaHHbIMU?

Cnucok NpoLeccos AnsA NpoBepKu

OBMeH gaHHbIMUK

anIMeHHH)T I B OpraHn3auunn ynpasndaemMbie peno-
SUTOPUKU MPUNOXKEHUA, NCNONb3YHLWWNE OCHOBHblE U
CrnpaBo4YHbIe OaHHbIe?

OTHOLLEHWE KONMYECTBa NpUIoxe-
HWA, NCMONB3YOLLMX OOHA U Te XKe
3TanoHHbIe AaHHbIE, K KONMUYEeCTBY
MPUNOXEHUA, UMEILLIMX CBOM COD-
CTBEHHbIE 3TanoHHbIe JaHHbIe

CyuiecTByeT Ny npoueaypa, No3Bonswas Kaxaomy
HOBOMY MPOEKTY UAEHTUOULMPOBATL PENO3UTOPUNA, C
KOTOPbIM MOXHO YCTaHaBMMBaTb COEAMHEHMWA MPU He-
obxoaumocTn?

Hanuune npouenypsi

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru
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5.6.4 YnpaBneHue 6e30NacHOCTbI OaHHbIX

Llenbto npouecca ynpasneHus 6e30nacHOCTbO AaHHbIX ABNAETCS NOAAEPXKKA OPYriX NPOLECCOB ynpas-
TNeHUs1 KA4eCTBOM fAaHHbIX NyTeM obecnedveHns KOHOUAEHUMANLHOCTY, LLENOCTHOCTU U OCTYNHOCTU AaHHbIX
BO BCEN OpraHM3aLuu.

OcHoeoi gna BonpocoB o6 ynpaeneHun 6e30nacHOCTLIO AaHHLIX SABMNSKOTCA chneaylole pesynsTaThl
yrnpaeneHvs 6e3onacHocTbio gaHHbix (cMm. Tabnuuy 19):

- NonuTWMKa, CTaHOapTbl, CPeacTBa KOHTPOMSA W npoueaypbl onpeaeneHsl Ans obecnevenuns Hesonac-
HOCTU AaHHbIX.

I punMevYyaHne — PaznunyHble TUNLI JaHHbLIX K npegMeT 3TUX AaHHbIX MOTYyT UMETb Pa3HyH CTeNneHb KOHq.)VI-
AeHunanbHOCTU U TpEﬁOBaTb pasHOro ypoeHsA BesonacHocTu;

- MUMEHa Monb30BaTenen U Napony NPUMeHSTCH 4159 KOHTPoNnA OocTtyna nonb30BaTenien K KoMnboTep-
HbIM CUCTEMaM U NMpOorpamMmmMHbIM MPUNOXEeHUAM;

- NpefocTaBneHna A0CTyna K AaHHbBIM M paspelleHna KOHTPONMpyroTCa. 3K npegocTtaeneHns CBA3aHbl C
OTAENBHBEIMWU UMEHaMK NONbL30BATENEN HA OCHOBE poneﬁ n obsazaHHoCTEN COOTBETCTBYHLLEro Nnonb3oBarens,

- 0OCTYN K OaHHBIM OTCIIeXMBaeTCA 1 PEerMcTpupyeTcH, YTOObI onpedennTb, KakKMe nonb3oBartesnu nony-
YU OoCTyn K KaKMM OaHHbIM]

- pe3ynbTathl OUEHMBAKOTCA C Lernbio onpegeneHns 3 PeKTUBHOCTM BHEAPEHMS 3aLMThl JaHHbIX.

Ta6nuua 19 — Bonpockl no ynpaeneHuo 6e3onacHocTbio AaHHBIX

OpraHu3aumoHHble

BORMOKHA T Bonpoc Mpumep Aokasatenscrea
BHegpenue nepe- | Bel ycTaHaBnvBaeTe kpuTepun BesonacHoOCTM AaHHbBIX? AKTyanbHasa nonuTuvka, ctaHgap-
[OOBOW NPaKTUKK Thbl, CpeAcTea KOHTpona W npo-

uenypbl ana obecneyeHus bes-
OMacHOCTW AaHHbIX

Bbl ynpaBnsieTe aBTopv3auven ocTyna K AaHHbIM? Cnucok npuBunervid v obsaszaH-
HOCTEW NO JOCTYNY K AaHHbIM
Ans nonb3oBaTenel M Ccrnvcok
[OCTyna K AaHHbIM As Nofb3o-
BaTenewu

MNpoBoguTe N Bbl ayanT 6e30MacHOCTU AaHHbIX? OueHka nokasatenen Gesonac-
HOCTW OaHHbIX U NepeYeHb Oei-
CTBUA MO MOBLILWEHU KOHMU-
OEeHUMansHOCTY, LUEenocTHOCTU U
OOCTYMHOCTK OaHHbIX

5.7 NpepoctaBneHne pecypcoB

5.7.1 YnpaBneHus opraHusaumein Ka4ecTBa OaHHbIX

Llensto npouecca ynpaBneHuss opraHM3alnen Ka4ecTBa JaHHbIX ABNAETCS Noanep;Ka Apyrnx npouec-
COB YNpaBneHWs Ka4eCTBOM AaHHbIX NMyTEM CO34aHWS COOTBETCTBYHLUMX CTPYKTYP AMNA OpraHu3auMOHHbIX
eauHuL, KOTopble BbIMOMHSAOT, cO0BLWaT U KOOPAWHMPYOT CBOM 06s3aHHOCTM No obecneveHuto KadvecTsa
OaHHbIX.

OcHoBaHvem gnsi BornpocoB of6 ynpaBneHWu opraHv3aumein KavyecTBa AaHHbIX ABMAITCS crnegyolve
pesynbraTthl YNpaBneHns opraH13alnmneil KadecTsa fgaHHbix (cM. Tabnuuy 20):

- CTPYKTYpHble MoApasfgeneHns OpraHM3oBbLIBAlOTCA WM YNPaBnAlTCA B OTHOLUEHWN PECYPCOB, BKMKOYas
pabouyto cMny, CTOMMOCTb U TEXHONOIMKW, AN NOAAEPXKKM YNPaBneHua Ka4ecTBOM AaHHbIX;

- coBeLlaHusa KOMUTETOB UMW FPYNM MPOBOAATCS ANS MPUHATMS peLUeHWin B OTHOLIEHWW KadYecTBa faH-
HbIX;

- ynpaBneHue aHHBIMW Y OOKYMEHTaMK OCYLLeCTBNSIETCA NOCMe WX Co30aHus B NpoLlecce ynpasrneHus
Ka4eCTBOM JaHHbIX.
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Tabnuua 20— Bonpockl 06 ynpaBneHnn opraHu3aLnen Ka4yecTsa daHHbIX

OpraHun3ay oHHbIe

Bonpoc MpumMep pookasaTtenscTBa
BO3MOXHOCTHN

NuaoepctBo v HacTpoika | MpepocTaeneHbl N 4ONFOCPOYHLIE MOMHOMOYMSt MO | Hanuune KOHKPEeTHbIX WHUUMa-
cTpaTerun YNPaBMNeHW LaHHbIMU B pamMkax BCeW opraHMsauuu? | TMB No ynpaeneHWuto daHHbIMU
(Hanpumep, nogpasgeneHue, 0083aHHOCTW, OUPEKTOP
Mo AaHHbLIM, NPOEKT U T. A4.)

CoﬁwpaeTe NN Bbl KOMUTETHI UK TPYNMNoBbie CO6paHMF| Hanwnune otyeToB 0 C06paHIﬁF|X
AnA NPpUHATUA pemeHMﬁ B OTHOLLEHWW Ka4ecTBa AaHHLIX?

5.7.2 YnpaBneHue 4YenoBe4YecKMMU pecypcamu

Llenbto npouecca ynpaBneHusi YENOBEYECKMMIU pecypcamu siBnsieTca obecnevyeHne HanMumsi nepcoHa-
na ¢ COOTBETCTBYHOLWER kBanudukaumen Ans BeINONHEHUS NPOLECCOB YNPaBNeHWs Ka4eCTBOM AaHHbIX.

OcHoBo# Ans BonpocoB 06 ynpaBneHnn YenoBeYECKUMI PECYpcamMm SABNSTCH CneaylllmMe pesynbra-
Thbl yNpaBneHus YenoBevyeckumu pecypcamum (cm. Tabnuuy 21):

- 3HAHWS W HaBbIKW pa3pabaTtbiBaloTcs, NpMobpeTanTCs U NpegocTaBnaTCs Ans 3EeKTUBHOTO 1 Ael-
CTBEHHOTO YNpaBneHusl KAYeCTBOM AaHHbIX;

- NepcoHarn oby4yeH pasBuBaTb, NOOLEPKUBATE UMK YNyULLATh 3HAHWUS U HABLIKW B OTHOLLEHWUW ynpaBne-
HWA KA4YeCTBOM AaHHbIX.

n puMmedvyaHune — Emaro,qapﬂ 06yHEHIMO nepcoHan opraHn3auun MOXET NOHATb BaXXHOCTb Ka4eCTBa OaHHbIX,
CBOM ponn KU 10, KakK nx ﬂeﬁCTBMH BMWAKT Ha KAa4eCTBO AaHHbIX]

- NepcoHan HaﬁmpaeTcn OIA Toro, YTobhI npeaocTaBuUTb opraHn3ayum HeoDXOOUMEIE 3HAHNA 1 HABLIKA
OnA OCyWecTBneHnA 3P PEKTUBHOIO WU AENCTBEHHOTO ynpaerneHua Ka4eCTBOM OaHHbIX]

- NepeoBOW ONbIT BIABNAETCA, COBMECTHO MCNOITb3YETCA, MOBTOPHO MCMNOJIb3YETCA 1 COBEPLUEHCTBYET-
CA OndA nogoepxkn ynpasneHna Ka4eCcTBOM OaHHbIX BO BCEW OpraHnaauuu.

Tabnwuua 21— Bonpockl no ynpaeneHvto YeENoBEYECKUMIW pecypcamu

OpraHuzaumoHHbIe

Bonpoc Mpumep aokasaTenscTea
BO3MOXHOCTH

YnpaeneHve yenosede- | Bbl paspabatiBaete, npuobpeTtaete n npefoctaenseTe | Hannyve 6asbl HaBbIKOB AN
CKMMW pecypcamu 3HaHWMA 1 HaBblku AN 3 PEKTUBHOIO M AEMCTBEHHOIO | ynpaBneHus Ka4ecTBOM AaHHbIX
yrpaeneHus KayecTBOM JaHHbIX?

ObyyaeTe N Bbl NepcoHan pasBuTMio, NoggepxaHuo | Hanuuve obydarwmnx Kypcos
WINW COBEPLUEHCTBOBAHWIO HABLIKOB YNpPaBMeHUst Kade-
CTBOM [AaHHbIX?

Hanumaete nu Bbl nepcoHan, 4Tobbl obecneunTe opra- | Hanvuve kagpoBOW NONWUTUKK
HW3aLWK HeobXoOUMbIMK 3HAHWAMKM WU HaBbIKaMW Ons
3bdeKTMBHOrO WM [OENCTBEHHOrO yNpaBleHus Kade-
CTBOM AaHHbIX?

HasHauyaeTte nu Bbl yNONHOMOYEHHON rpynne ponu, 0ba- | Hanvume KOHTponbHbIX ponemn,
33aHHOCTW WM MONMHOMOYMSA ANs OxXBaTa Bcex acnekToB | o6s3aHHOCTeR, MNOMHOMOYMA W
YNpaeneHns Ka4ecTBOM OaHHbIX? YNOMHOMOYEHHOW KOMaHAabl

6 CocTaBHbIe YyacTu BOMPOCHMWKa NO UAMEepPEeHUIO npoLlecca

6.1 Wkana namepeHus

OpraHu3aumns MOXeT WCMoNb30BaTh LIKany W3MepeHUs AnA OLEHKM CTEMNeHU BHeApeHUst npolecca
(cm. Tabnuuy 22).

15
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Tatnuua 22— Llkana naMmepeHuii 4ns NpeacTasneHns peanusaunn npouecca

noiiph'ﬂK:Bbm Onpepenexue Onucaxue Crenetie
p peanuaauuu

[lokasaTenbCTB OOCTMKEHNUS BHeOpPeHUA npakTtuye-

N He BHegpeH
Ap CKW HET

O10% po 15 %

EcTb HekoTopble cBMAeTenbCTBa nogxoga K 3Tomy
P YacTuuHo BHeApeH npoueccy v ero BHegpeHws. Hekotopble acnektel | OT 15 % oo 50 %
BHeApeHUs NoTeHUManbHO Henpeackasyemel

MmetoTtcs AaHHbIE O CUCTeMaTU4eCKoOM nogxoae K
3TOMY npoueccy U ero cyweCteeHHOMY BHEOPEHUIO.
HEKOTOpre HEeO4OCTaTKu noTeHunanbHO CYLWEeCTBYHOT
B 3TOM npouecce

19 B ocHoBHOM BHegOpeH O71 50 % no 85 %

MmMetloTcs JaHHble O MOMHOM W CUCTEMaTUHECKOM
F MonHocTeio BHegpeH noaxode K 3ToMy npoueccy WM ero nonHomy BHegpe- | Ot 85 % go 100 %
Huto. CylecTBEHHbIX HEAOCTATKOB B NpoLecce HeT

6.2 OueHKa BONpPoOCOB

Mo YMOIMY4aHUH Kaxgbin BOMpPOC NMeeT OAWHAaKOBbLIN BEC, HO opraHn3ayund MOXeT N3AMEeHNTb BEC KaXXOo0ro
BOMpoca B 3aBNCMMOCTW OT COOTBETCTBYHLWKWNX NPUOPUTETOB.

6.3 NpeactaBneHue pe3ynsTaTtoB

OpraHusauns MOXeT NpedcTaByTb pe3ynbTaThl OLEHKW NyTEM COOTBETCTBUS!
- npoueccoB bonee BbiCOKOro ypoBHA FOCT P 71487.1 (cM. pUCyHOK 2);

- OpPraHn3aLMOoHHbIX BO3MOXKHOCTEN (CM. PUCYHOK 3).

7 CooTBeTcTBUE

B cooTtBeTcTBUM C HacTOALWMM CTaHOapToM OpraHuidaunAa OOIKHa U3MepATb ynpaBrieHne Ka4eCTBOM
AaHHbIX, NYTEM perncTpaunn OTBETOB Ha BONPOCHI pa3fena 5.

DQP

\\ \\
\ \
_ \
- \
‘*\.\ N
- e o <. \
" e
DQA DRS
DQl

DQP — nnanurpoeaxue kavecTea AaHHblix; DQI — ynyywenue kavectea gaHHblx; DQC — ynpaeneHune ka4ecTBOM AaHHBbIX;
DRS — nogaepka, cBasaHHas ¢ AaHHbIMU; DQA — obecnedeHne kavecTea gaHHblx; RP — npepocrasneHue pecypcos

PucyHok 2 — lNpumep oT4eTa 0 pesynsraTax OUeHKW ¢ NomoLLkslo npouecca bonee Beicokoro ypoeHa FOCT P 71487.1
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O6MeH AaHHBIMK

WecnonbagsaHue faHHbIX
BHegpeHwe nepenoBbiX NpakTuk

YnpaeneHWe NepcoHanom

Cuctema ynpaaneHus NpoMbILLNeHHOM
©e30nacHOCTLIO M OXPaHOI Tpyaa

MpaBoMOMHOCTE

YnpaeneHwe napTHepamu
M KOHTpaKTamu

MoBbiLeHWa NPOU3BOAUTENBEHOCTH
CTaHﬂapTIfBaLl,MH W KOMMNbIOTEpU3aLKWA

Hactpoiika nugepcTsa U CTPATEeNnH

[ — uenesoe 3Haqume; 0 — aKTyaneHOe 3Ha4eHne

FOCT P 71487.6—2024

n puMmevyaHune — LLBJ'IEBOE 3Ha4eHune OnAa Ka}K,D,Oﬁ BO3MOXHOCTW YyKa3blBaeT 0p|"c'lHM3aLIMOHHbII7I npuopuTeT

05 3TOW BO3MOXHOCTM.

PMC)(HOK 3— anMep npeacrtaBneHna pes3ynbratoB OUEeHKW No opraHn3auMOHHBbIM BO3IMOXHOCTAM

Pa3spaboTka anekTpoHHOW Bepcumn - nopTan GostExpert.ru
CTpaHuua gokymeHTa - https://GostExpert.ru/gost/gost-71487.6-2024
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MpunoxeHue A
(cnpaBo4Hoe)

ConocTtaBneHue BOMPOCOB aHKeTbl N0 U3MepPeHUIO NpoleccoB

B aTOM npunoxeHun npeacTaeneHsl cnegyrowe Tabnuubl, B KOTOpbIX cobpaHbl BMECTE BOMPOCHI BOMPOCHUKA:
- BCe BOMPOCHI aHkeThbl (cM. Tabnimuy A.1);
BCE BOMPOCHI M0 OpraHW3aunoHHON BO3MOXHOCTY 0BMeHa AaHHbIMK (CM. Tabnuuy A.2);
BCE BOMPOCHI MO OPraHn3aunoHHbIM BO3MOXHOCTAM UCMOMNBL30BaHUA AaHHbIX (cM. Tabnuuy A.3);
- BCE BOMPOCHI, KacawlliMecs OpraHn3auMOHHbIX BO3MOMXHOCTEN BHEOpPEHWSA MNepedoBOM NpakTukM (cMm. Tabnu-
uy A.4);
- Bce Bomnpockl 06 0praHn3aunoHHbIX BO3MOXHOCTAX YNpaBrneHnsl YEnoBeYeckuMmn pecypcamu (oM. Tabrnvuy A.5);
- BCE BOMPOCHI N0 OpraHM3auMOHHLIM BO3MOXHOCTSAM PYKOBOACTBA MO OXpaHe Tpyda v TexHuKe Be3onacHocTu u
ynpaeneHuo puckaMmu (cM. Tabnuuy A.6);
- BCE BOMPOCHI MO OpPraHM3aunoHHOW cnocoBHOCTY IopUaNYeckoro ynpaeneHus (cm. Tabnuuy A.7);
- BCE BOMPOCHI N0 OPraHn3aumoHHBIM BO3MOXHOCTAM YIpaBnNeHUa NapTHEpPaMK U KOHTpakTamu (cM. Tabnuuy A.8);
- BCEe BOMPOCHI N0 OPraHn3aunoOHHbIM BO3MOXHOCTAM MOBLILLEHWUS MPOU3BOOUTENBHOCTK (CM. Tabnuuy A.9);
- BCEe BOMPOCHI N0 OpraHn3aunoHHbIM BO3MOXHOCTAM CTaHZapTM3aunni 1 KoMnetoTepusauum (cm. Tabnuuy A. 10);
- BCe BOMpockl 06 opraHM3auMoHHbBIX BO3MOXHOCTAX PYKOBOACTBA W pa3paboTke cTpaTteruum (cm. Tabnvuy A. 717).

Mpumeuvyanne — Tabnuua A.1 gocTynHa B BMAE 3NeKTPOHHOW BCTaBKW Mo aapecy https://standards.iso.org/
iso/ts/8000/-65/ed-1/en/.

Tabnuua A.1— Bce Bonpockl aHKeThbl

Mpouecc Gonee
BbICOKOrO YPOBHS

Mpouecc

OpraHn3aunoHHbie
BO3MOXHOCTH

Bonpoc

[Mpumep ookazatenncTea

[MnaHvpoBaHue
KavyecTBa AaHHbIX

18

YnpaeneHue Tpe-
BoeaHUAMM

OBmeH faHHbIMK

Cobupaete nu Bbl U
Knaccuduuupyete
TpeboBaHuA K AaHHBbIM
OT 3aUHTEPECOBaHHBIX
CTOPOH UMW AENOoBbIX
napTHepoB?

Hanuune otyeTa o Tpe-
BoBaHWAX K AaHHBIM

Wcnonb3oBaHue
[aHHbIX

PaccraBnseTte nu Bbl
NPUOPUTETLI U NOOATBEPX-
naete nu Bbl TpeGOBaHMH
K AaHHbIM C 3anHTepeco-
BaHHbIMU CTOpOHaMM?

Hanunune OOKYMEHTA,
noannucaHHoro 3anHTepe-
COBaHHbLIMW CTOpPOHaMK

YnpagneHue cTpa-
TErMen Ka4yecTsa
[OaHHbIX

INnpepctBo U Ha-
CTpOWKa cTpaTe-
rv

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru
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ObGa3biBaeTe N Bbl
BbICLLEE PYKOBOACTBO
MOCTOAHHO yNy4llaTb
Ka4yecTBO AaHHbIX?

Hanuune rnaeel 0 Kaye-
CTBE AaHHbIX B PYKOBOO-
CTBe NO Ka4eCcTBy UNnn
Hann4ne KOMUTETOB C
BbICLUMM PYKOBOACTBOM
Nno Ka4eCTBY AaHHbIX MK
Harnnyne gupeKkTopa no
OaHHbIM W/unn CrnoHcopa
KavyecTBa AaHHbIX B BbIC-
wem pykoBoacTee
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lMpodomxkeHue mabnuyst A. 1

FOCT P 71487.6—2024

lNpouecc bonee

OpraHn3aunoHHble

Ka4ecCTBa OaHHbIX

BLICOKOID yPOBHS Mpouecc BOZMOKHOETH Bonpoc lMNpvmMep gokasatenscTea
Paszpabotanu nv Bbl PacnpoctpaHeHne n
CTpaTervio Ka4ecTea NPUMEHEHUE OOKYMEHTa
[OaHHbIX, OMNWUCLIBAMOLLYIO B OTHOLLIEHWUM CTPAaTErnm
BWMAEHWE, OONrocpoYHLIe | obecneyeHus kavyecTBa
Lenu, JOPOXKHYIO KapTy OaHHbIX
peanu3auuun 1 KpaTKo-
CPOYHbIE 334a4K, KOTO-
pble onpefeneHsbl C TOYKKU
3PEHUA KOMUYECTBEHHbIX
peaynetaTtoe? Coobuia-
eTe N Bbl O CTpaTeruu
Ka4ecTBa JaHHLIX BCEN
opraHusauumn?
PaszsepTbiBaHME KMcnonbayete Nu Bol Hanuuune dpeimeopka
nepenoBoii npak- | cTpykTypy ans paspabot-
TUKN KV W MepecmoTpa cTparte-
rMK Ka4ecTBa AaHHLIX?
JlngepcTeo U Ha- OueHuBaeTe nn BLI pe- Hanuune otyeta 06 adp-
CTpovika cTpaTe- 3yneTartbl, YTOOLI Onpe- hekTUBHOCTK Npouecca
rMm LenuTb athdpeKTUBHOCTb
cTpaTternm ka4ecTea
[aHHbIX?
ObHoensaeTe nu Bel cTpa- | Hanuuve meTtoaa Beinon-
TErU0 B COOTBETCTBUM HEHWA npoLecca 1 LMkna
C 3TUMK pe3ynsTatamu yryyLeHns
nyTem KOHCYMbLTaLUWia ©
3aUHTEPECOBaHHLIMMU
CTOPOHAMW?
KMcnonb3oBaHue CyLLEeCTBYIOT N B Op- Hanuuune nokasartenen
LOaHHbIX raHu3auuu nokasarenu, M3MEpEHUA BO3OENCTBUA
KOTOPblE MOXHO MCMOMb- | ANA yNpaeneHus Kkade-
30BaTb ANs U3MepeHus CTBOM [aHHbIX
BIMUAHWA Ka4yecTBa
OaHHBIX Ha BbINOMNHEHNE
MUCCWKW OpraHm3aumn?
YnpaBneHve CraHgapTtusauus OnpepgeneHsbl, onybnn- Hanwuue gokymeHTa c
NONUTUKON/ 1 KOMMbHOTEPU- KOBaHbI, NU3BECTHbI 1 hbyHOaMeHTanbHLIMK
cTaHgapTamu/ 3auus NMPUMEHSIKOTCSA N COOT- HaMepeHuaMKU 1 npa-
npoueaypamm BETCTBYIOLUME MOMUTUKN BUMaMK ynpaeneHus

B OTHOLLUEHWW Ka4ecTBa
AaHHbix? CoOTBETCTBY-
FOT 1N 3TW NOMUTUKK
cTpaTernu obecnedeHmns
KavecTBa AaHHbIX?

Ka4yeCTBOM OaHHbIX B
opraHusaunu

Onpe,quEHbl, MN3BECTHbI
1 NPpUMEHADTCA NprUMe-
HUMbIE CTaH,D,apri?

Hanuune nepeyHd ctaH-
AapToB, KOTOPbIM Heobxo-
AWMO COOTBETCTBOBATL

OnpegeneHsl nu nNpo-
Leayphl, CBA3aHHbIE C
KaueCTBOM AaHHbIX, Ony-
BNVKOBaHb!, M3BECTHbLI U
NpUMeHsoTCA?

Hanw4ne mogenu
BuaHec-npouecca Anq
yrnpaBneHs Ka4yecTBoM
AaHHbIX
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lpodomxerHue mabnuuet A. 1

BHepeHnA Kade-
CTBa AaHHbIX

nepeaoBon npak-
TUKK

KapTa BHedpeHWA Ballnx
npoueccos obecneyeHus
KayecTBa JaHHbIX?

Mpouecc Gonee Mpouecc OpraHu3aLnoHHble Bonpoc Mpumep pokasaTenscTea
BbICOKOIO YpOBHA BO3MOXHOCTHK
[MnaHupoeaHue Pa3eepTbiBaHue EcTb nu y Bac gopoxHas | Hanuuune gopoxHon Kap-

Thbl peann3auuu B Buae
ounarpamMmmMbl [aHTa

Inoepcteo 1 Ha-
CTpoOWKa cTpaTe-
mu

Bbl oTcnexuBaeTe M 0b-
HOBIAETE CBOW NPOrpecc
B OTHOLLEHWW NNAaHOB
peanuzauumn?

Mepbl MO YNyYLLEHUIO ©
UCrnons30BaHUeM NepBeo-
HavanbHOW AOPOXHON
KapTel

EcTb N1 y Bac cTpaterus
VHTErpaLmm OCHOBHbIX
OaHHbIX 415 opraHu3a-
unn?

Hanu4ne cTparterm4yec-
KOro goKymMmeHTa no
WUHTErpaunn gaHHbIX

KoHTpornb kaye-
CTBa OaHHbIX

20

MpepnoctaeneHue
cneundurkaumii
OaHHbIX 1 pabo-
YMX MHCTPYKLUA

MapTHepckoe
1 AOroBOPHOE
yrnpaeneHue

OnpepensieTe nu Bbl
CBOM crieuuduKkaLmm
[OaHHbIX 4117 BCeX no-
CTABLLUMKOB UNW NapTHe-
poB?

Hanuyune 3agoky-
MEHTUPOBAHHBIX Cre-
UMbrKaLMin JaHHBLIX UK
HA3BaHWIN NCMOMNb3YeMbIX
CTaHOapToB

Pa3sepTbiBaHue
nepeaoBon npak-
THKK

OnpenensieTe nu Bobl
cBou pabodne UHCTPYK-
LMK, 4TODBI ONpenennTs
noaxopn kK obpabotke
[AaHHbIX 414 Nonb3oBa-
Tenew unu onepaTopos
JaHHbIX?
MpumedyaHune —
PaBo4ne nHeTpykuun
npegcTaensalT coboun
CMUCKKU OeUCTBUN

Hanuyve aktyansHbix
VMHCTpYKUMiA no pabote

O6paboTka paH-
HbIX

Opuanyeckue

Benete nu Bbl xypHan
BCEX Onepauuii ¢ AaH-
HbIMU, BBIMONHAEMbIX
Nonb3oBaTeNAMN AaHHbIX
WK MPUNOXEHNAMN?

Hanuune xypHana one-
pauuii ¢ JaHHbIMK

MOHUTOPUHT K
KOHTpOSb Kade-
CTBa AaHHbIX

PykoeoacTeo no
oxpaHe Tpyda u
TexHuke besonac-
HOCTW 1 yrpaene-
HWE pUcKamm

BrisiensieTe Ny Bbl, KONW-
YecTBEHHO OLEHVBaeTe
1 NPUOPUTM3NPYETE K
PUCKA B COOTBETCTBUM
cO cneuudmrKaLamm
OaHHbIX?

Hanwu4yne otyeta 06
OLEHKE PUCKOB

Wcnonb3soBaHue
[aHHbIX

MoxkeTe nu Bbl U3Me-
puTb BNusHWE npobnem
C Ka4eCcTBOM [JaHHbIX C
TOYKM 3peHunAa obopoTa
VMW CHYDKEHWA onepauu-
OHHbIX BO3MOXHOCTEW?

Hanuuune otyeTa 0 BO3-
nencTBuM Ha BUaHec

YnyyiueHue npoua-
BOOMTENBHOCTU

BrisBnaeTe, aHanuau-
pyeTe W NOATBERXKAAETE
HEeCOOTBETCTBUSA OaH-
HbIX? Bbl nepeuncnaerte
UX NOBTOpEeHune?

Hanuune nepeyHs Heco-
OTBETCTBMWIA, CBA3AHHbLIX
C HUMMW UCMPaBMEHWA 1
ntoBbIX NOBTOPEHUA
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lNpouecc bonee
BbICOKOro YpOBHSA

Mpouecc

OpraHn3aunoHHble
BO3MOXHOCTH

Bonpoc

Mpumep gokazaTtenscTea

HOpuonyeckne

Begete nu Bbl KypHanbI
OeNCTBUIA, NpeanpuH§-
TbiX ANS YCTPaHEeHUs He-
COOTBETCTBUIA AaHHbIX?

Hanuuue nora ¢ noscHe-
HUeM OeNCTBUIA

YnyulueHue npous-
BOAVTENBHOCTH

CoBepLuaeTe nu Bbl

1 MPUMEHSIETE PYKO-
BOOALLME NMPUHLMMI,
npaevna u npouenypel
ANsA NpeoTBpalleHns
NMOBTOPEHUA HECOOTBET-
CTBUIA OaHHbIX?

OBHoBMNEeHWE Mogenu
BuaHec-npoueccos kade-
CTBa AaHHbIX

ObecneyeHune
KavecTBa JaHHbIX

O630p Bonpocos
Ka4ecTBa JaHHbIX

PaseepTbiBaHue
nepenoBon npak-
TUKM

MpoeepsieTe nNu Bbl BO-
npockl KavyecTea AaH-
HbIX?

Bonpocel 6binu HasHa-
YeHbl U PAaCCMOTPEHbI
KOMMNETEHTHLIMW NKABMA

MpenocTaBneHwe | PaseepTbiBaHUe YcTaHaBnueaeTe N Bbl Hanuuune cuctemsl oT4e-
KpUTEPWEB U3- nepenoBoi npak- | ocHosy (Mokasarenu TOB O KA4YeCTBE JaHHbIX
MepeHUs TUKK KayecTea), Ha OCHOBe

KOTOPOW BLIMOMHAETCH

M3MepeHue Ka4ecTea

[aHHbIX 1 NPOW3BOaNU-

TenbHOCTU Npouecca?
NamepeHune YnyulueHue npo- M3mepseTe nu Bl Kave- Hanuuue otyeTa o kade-
Ka4ecTBa JaHHbLIX | W3BOAWTENBLHOCTM | CTBO AAHHLIX W YPOBHM CTBE OaHHbIX
1 NPOW3BOaUTENb- NpPOW3BOANTENEHOCTH
HOCTM NPOLIECCOB npoueccos?
NamepeHue PasBepTbiBaHue CucTemMaTmanpoBanu Onu1caHwe npouenypsi

Ka4yecCcTBa OaHHbIX
1 Npou3BoOONTENb-
HOCTW NpoueccoB

nepefoBon npak-
TUKM

IV Bbl B OpraHnaaLim
M3MepeHne KayecTea
AaHHbIX?

N3MEpPEHNA

OueHka pesynera-
TOB U3MEPEHUI

Mcnone3oBaHune
OaHHbIX

AHanuaupyeTte nu Bbl
peaynsTaThl U3MEpPEHUI,
4TOObI OLEHWUTL BO3-
JOelcTBUE U ONpedenuTb
NPUOPUTETHOCTL HeobXxo-
OMMBIX OTBETHLIX Mep?

OueHKa pPUCKOB MO Ka-

OOoMY NyHKTY (Hanpumep,
(bMHaHCcoBbIE, 300poBLE/
BesonacHocTL/OKpy>kato-

was cpeaa)

YnyJiweHne kade-
CTBa AaHHbIX

AHanuz nepso-
NPUYUH U paspa-
BoTka peLueHVn

YnyueHue npo-
W3BOAMUTENBHOCTU

Bbl aHanuaupyete
NepBOMNpPUYNHLI 1 pas-
pabaTbiBaeTe pelleHus
No MX yCTpaHeHuo?

AHanua nepeonpuYnH 1
peLlEHNs C OCYLLEeCTBN-
MOCTbIO UMK aHanuaa
aaTpar W pesynsTaToB

OuucTka AdHHBIX

PazeepTbiBaHue
nepenoBoi npak-
TUKN

WcnpasnseTe nu Bol
HECOOTBETCTBUSA AaHHbIX
M CBA3aHHbLIE C HUMU
AaHHble?

MogpoBHaa cneundu-
Kauusi OYUCTKN AaHHbIX
unu rpachuk yTBEPKAEH
3aVHTEePeCOBaHHbIMM
CTOPOHAMM, UK KypHan
BCEX WCNpaBneHun, BHe-
CEHHbIX B AaHHbIE

Yny4ylleHune npo-
M3BOAMUTENBHOCTU

I'IplanmaeTe nn BbI
Mepbl And npegorepatle-
HUA NX I'IOBTOpeHI/IH?

[MonoxuTensHble TeH-
AeHUWK B NOKa3saTtenax
KavyecTBa OaHHbIX
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lpodomxerHue mabnuuet A. 1

Mpouecc Gonee
BbICOKOIO YPOBHSA

Mpouecc

QOpraHn3aumnoHHble
BO3MOXHOCTH

Bonpoc

Mpumep pokasaTenscTea

Yny4weHue npo-
Lecca npenoTepa-
LLIEHWs! HECOOT-
BETCTBUA AaHHbIX

YnydlieHue npo-
W3BOAUTENBHOCTU

NamepsieTe nu Bbl
3(pdPpeKTUBHOCTL CBOUX
npoLUeccoB?

MonoxuTenbHble TEH-
OeHUMK B NOKa3aTenax
KavyecTBa AaHHbIX

MNopnep:xka,
CcBA3aHHanA C
OaHHbIMMW

22

Ynpaenexue
apxvMTeKkTypon
AaHHbIX

ObmeH gaHHbIMK

OnpenenseTe nu Bbl
Moaenu aaHHbIX Ans
o6MeHa AaHHbIMK Mexay
pPa3nUUYHLIMK NPUNOXe-
HUAMW 1 Pa3NUYHbIMK
4YacTsAMK OpraHM3aunun?

Hanunyne mogenen
OaHHbIX

Pa3sepTbiBaHue
nepeaoBoOW npak-
THKK

Y Bac ecTb Cnoeapb, 40-
CTYNHbLIW ONs BCex?

Hanu4ne cnoeapsa
OaHHbIX

YKa3sblBaeTe N Bbl
YKMU3HEHHbIN UMKI gaH-
HbIX NMPW oNpeaeneHun
NaHHbIX?

Hanu4yune }n3HeHHoro
LMKIa Mogeny OaHHbIX
mnn CRUD (cosgaHue,
yTeHue, o6HOBMNEHUE 1
yaanexue) unun SIPOC
(nocTaBwuk, BBOA, NpO-
LIECC, BbIBO[, KITUEHT)

CTaHpapTvaauus
1 KOMMBIOTEPU-
3aumn

EcTb nu y Bac obwne
npaeuna u UHCTPYMEHThI
MOAENVUPOBAHWA OaHHbIX
B opraHusaumm?

Hanwuve cTpykTypbI
MOZENUPOBaHUA AaHHBIX
(npaBvna 1 MHCTPYMeH-
Thl)

CyliecTByeT N1 B
opraHn3auum (Mnu Ha
YPOBHe npoekTa, ecnm
3TO YMECTHO) npouecc
ynpaBneHns, oxBarhbl-
BalOLLMIA NONONHEHWe
obLero cnoeaps AaHHbIX
W onpedeneHne xu3HeH-
HbIX LMKNOB NpK co3ga-
HWW HOBOTO MpoeKTa 1K
yOANEHUU NMPUNOXKEHUA?

Hanuune npouecca
ynpaBreHus

Korga paHHble ua-
MeHsTCs, 6blnv nn
peanv3oBaHbl NPOLECCHI
B OpraHusauum (Mnv Ha
YPOBHE NpoekTa, koraa
3TO YMecTHO) Ansa npeob-
pa3oBaHWA COOTBETCTBY-
OLWWX Moaenen AaHHbIX?

Hanuuune npoueccos
npeobpasoBaHua Moge-
nen AaHHbIX

MogknoYeHsl v Bawwn
WHCTPYMEHTHI ynpaene-
HUS AaHHbIMK (BKMOYas
naenevyeHue/npeobpaso-
BaHWe/3arpy3Kky) k crioBa-
PAM OaHHbIX U MOAENAM
NaHHbIX?

Hanuune MHCTpyMeHTOR
yNpaBrneHWs OaHHbIMK,

CBA3AHHLIX CO CIoBaps-
MU M MOAENAMM AaHHBIX
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lNpouecc bonee

OpraHn3aunoHHble

GostExpert.ru

BLICOKOID yPOBHS Mpouecc BOZMOKHOETH Bonpoc Mpumep gokazaTtenscTea
YnpaeneHue HOpuonyeckne Bbl peructpupyerte, YKypHane! nepegayn
nepegadeit oaH- OTCINEXUBAETE U KOH- OaHHbIX
HbIX TponupyeTte nepegady

OaHHbIX?
YnpaeneHue CraHgapTtusauus Bbl obmeHMBaeTeCh Hanwuune nepeyHs nc-
onepauusiMu c 1 KOMMbHOTEPU- OaHHBIMU B CTAHAAPTHOM | monb3yembix cTaHaapToB
AaHHBIMK 3auua cdopmate ¢ 3anMHTepeco- | Ans peleHus TeM, CBA-
BaHHLIMKW CTOPOHaMU U 3aHHbIX C JaHHbIMM
TPETBUMW NULAMNT
CyLuecTByoT nu npo- HokymeHTaumsa aTux
ueaypbl Ang cosgaHns npouenyp: dopmarthl
OCHOBHBIX W CNPaBOYHbLIX | AaHHBIX, NOnsa Ans 3a-
[aHHbIX? Ecnuv oa, To nonHeHus B 6ase gaHHbIX
NPUMEHSIIOTCS N 3TH uT. O
npouenypel BO BCEN
opraHusauumn?
HacTtpoeHbl nn B opra- Cnucok npoueccos Ans
HW3auuK NpoLecckl ans NpoBEpPKU
yrnpaeneHusi 0CHOBHBLIMK
1 CMpPaBOYHbIMU OaHHbI-
Mn?
O6MeH gaHHbIMK Mcnonb3aykT nn B opra- OTHoLWeHWe KonuyecTea
HW3auMK ynpaensemMsle NPUNOXKEHWI, UCMOMb-
pPEeno3nTOPMM NPUNO- 3YHLUX OOHU U TE XKe
KEHUA, UCTMOMb3YIoLLINE 3TarnoHHbIe AaHHbIE, K
OCHOBHbIE W CNpaBoYHbIE | KONMWUYECTBY NPUMOXKE-
AaHHble? HWIA, UMEIOLLMX CBOU
coBCTBEHHbIE 3TAanoHHbIE
OaHHble
CyliecTByeT nn npo- Hanuune npouenypsl
ueaypa, no3eonsaoLLas
Kagomy HOBOMY Npo-
eKTy MaeHTUULMpOoBaTL
PENO3UTOPUIA, C KOTOPLIM
MOHO yCTaHaBnNMBaTb
coeanHeHns Npu Heobxo-
OUMOCTKU?
YnpaeneHue PasBepTbiBaHMe Bbl ycTaHaBnneaeTte AKTyanbHasa nonuTuka,
B6e3onacHOCTLHO nepenoBoii Npak- KpuTepumn BesonacHocTH cTaHZapTbl, CpencTea
AaHHbIX TUKK OaHHbIX? KOHTPOMS U npoueaypsbl

ansa obecneveHnn bes-
OMacHOCTU AaHHBbIX

Bbl ynpaenaeTe aBTo-
pu3aumei gocTyna K
OaHHbIM?

[Mepe4veHb npuBnNernn

U 0BbA3aHHOCTEeN no
[OCTYNy K AaHHbIM Ans
nonb3oBaTenen 1 CNUcok
[OCTyna K AaHHbIM Ans
nonb3oBaTenei
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OkoH4YaHue mabnuupbi A. 1

Mpouecc Gonee
BbICOKOIO YPOBHSA

Mpouecc

QOpraHn3aumnoHHble
BO3MOXHOCTH

Bonpoc

Mpumep pokasaTenscTea

[MpoBoomTe N Bbl ayguUT
6e30NacHOCTU OaHHbIX?

OueHka nokasartenen
6e30M1acHOCTH OaHHbIX U
rnepeyeHb 4eNCTBUIA MO
MOBbILLEHMWIO KOHPWAEH-
LUMansHOCTK, LUenocT-
HOCTW U JOCTYMHOCTH
OaHHbIX

MpenocTasneHue
pecypcoB

YnpaeneHue Ka-
YeCTBOM AaHHbIX

INnpepctBo U Ha-
CTpoWka cTpaTe-
ru

MpepocTaBneHsl N
[OMNroCpPOYHbIE NOMHO-
MOYMA MO yNpaBneHnto
[aHHbIMW B pamkax Bcem
opraHusaumn? (Hanpu-
Mep, nogpasfnenexue,
MMWCCUA, ONPEKTOP Mo
LaHHbIM, MPOEKT U T. 4.)

Hanuune KOHKPETHBIX
WHUUMAaTUB Mo ynpasne-
HWKO OaHHbIMW

CobupaeTe nu Bbl KO-
MUTEThI WU TPYMNOBbIE
cobpaHusa Ans NPUHATUS
peLeHnid B OTHOLUEHWI
KayecTBa AaHHbIX?

Hanu4ne oTyeToB O
BCTpedax

YnpaBneHve
YenoBe4eckMM
pecypcamu

YnpasneHne
YEnoBeYeCKUMM
pecypcamu

Bbl paspabatbiBaete,
npuobpeTtaete v npego-
CTaBnsAeTe 3HAHUA U
HaebIkK Ans adpekTre-
HOMO U OENCTBEHHOTO
yMpaeneHns Ka4ecTBoOM
OaHHbIX?

Hanuyne 6a3bl HABbLIKOB
AN ynpaeneHus Kade-
CTBOM JaHHbIX

O6yuaeTe nu Bbl Nepco-
Han pasBuTWIO, Nog-
OEpKaHWIo Unn coBep-
LLIEHCTBOBaHMWIO HaBbIKOB
YNpaeneHnsa Ka4ecTBOM
OaHHbIX?

Hanuuune obyuvarowwmx
KypcoB

HaHumaete nu Bbl nep-
coHarn, 4tobbl obecne-
YWUTb OpraHu3auuio Heob-
XOAUMbIMU 3HAHUAMW K
HaBblkaMu Ans adpdek-
TUBHOTO WU OeNCTBEHHOMO
yNpaeneHns Ka4ecTBoM
OaHHbIX?

Hanwuune kagposow no-
AUTUKN

HasHauaeTe nu Bbl
YNONMHOMOYEHHOW rpynne
ponu, 06a3aHHOCTA U1
NOMIHOMOYUA [N 0XBaTa
BCEX acnekToB ynpasne-
HWA KA4EeCTBOM [AaHHbLIX?

Hanwuve koHTpOnbHbIX
ponen, obsasaHHOCTEN,
NOMHOMOYUIA U YNOMHO-
MOYEHHOW KOMaHabl

24
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[Npouecc bonee
BbICOKOIro prBHH

Mpouecc

Bonpoc

Mpyvmep gokasatenscTBa

[MnaHupoeaHue

YnpaeneHue Tpe-

CobupaeTe nu Bbl U Knaccuduumpyete

Hanuuue otyeta o Tpe-

Ka4yecTBa AaHHbIX | DoBaHMAMMN TpeboBaHUA K AaHHbLIM OT 3aUHTEPECOBaHHLIX | BoBaHWSX K AaHHLIM
CTOPOH WNK OEMNOBLIX NaPTHEPOB?

Moppepxka, cBaA- YnpaBneHve OnpepgensieTe Ny Bbl MOAENM AaHHbIX Ana 0b- Hanwune mopenen

3aHHas ¢ apXUTEKTYPOHN MeHa JaHHbIMW MeXOy pasnUYHbIMA Npunoxe- | AaHHbIX

OaHHbIMA OaHHbIX HUSMM 1 Pa3nuyHbIMK YacTaMK opraHu3aumnm?
YnpaeneHve Mcnone3yoT nu B opraHu3aumm ynpaensemsie | OTHOLEeHMe KonuyecTBa
onepauusmMu c pPENO3NTOPUM NMPUINOKEHUA, UCNOMb3YIOLLIWUE NPUMNOXKEHWIA, UCMOMb-
OaHHBIMK OCHOBHbI€ W CMpaBOYHble AaHHble? 3YHOLUMX OOHW U Te Xe

3TaNnoHHbIE OaHHbIE, K
KONMM4YeCTBY NPUNOXe-
HUK, UMEIOLLIMX CBOU
cOBCTBEHHbIE 3TAaNOHHbIE
AdaHHble

CyuiecTByeT v npouedypa, No3sonsaioLas
KaxaoMy HOBOMY NMPOEKTY MAEHTUDULMPOBaTL
PEno3nTOPUIA, C KOTOPLIM MOXHO YCTaHABMMW-
BaTb COedMHEeHWs Npu HeobXxoauMoCT?

Hanuuue npouenypsl

HacTpoeHsl N1 B opraHu3auum npoLeccsl Ans
ynpaeneHnsl OCHOBHbLIMK WU CNPaBOYHbLIMK
OaHHbIMK?

Cnu1cok npoueccos ans
npoBepKn

Tabnuua A.3—Bce BONPOCHLI N0 opraHM3auOHHbIM BO3MOXHOCTAM UCMONb30BaHWA OaHHbIX

lNpouecc bonee
BbICOKOIo YpPOBHA

[Mpouecc

Bonpoc

MNpumMmep gokasatenscTea

[MnanupoBaHue
KadecTBa JaHHbIX

YnpaeneHue Tpe-
BoBaHUAMMK

PaccraBnsaeTe nu Bhbl NPUOPUTETLI N Noa-
TBEPXOAETE NN Bbl TpEﬁOBaHMH K AaHHBIM C
3aMHTepecoBaHHbLIMK CTDpOHaMM?

Hanuune OOKYMEHTa,
noaonMcaHHOro 3auHTepe-
COBaHHbIMK CTOPOHaMK

YnpaeneHue cTpa-
TEren kayecTea
JaHHbIX

CyLLlECTByIOT i B OpraHn3aunn nokasartenu,
KOTOpblE MOXHO NCNONb30BaTh A4 U3Mepe-
HWA BNMUAHUA Ka4eCTBa OaHHbIX Ha BbIMNOINHE-
HWE MNCCUA opraHmsau,wn?

Hanwune nokasarenei
M3MepeHns BO30eNCTBMSA
ONg ynpaeneHua kave-
CTBOM [JaHHbIX

KoHTponk kave-
CTBa AaHHbIX

MoHWUTOpPUHT 1
KOHTpOIb Kaye-
CTBa AaHHbIX

MozeTe N Bbl UAMEPUTL BNUAHWE Npobnem ¢
Ka4eCTBOM [OaHHbIX C TOHKM 3peHus obopoTa
WINKN CHUKEHUA OnepaLMoHHbIX BO3MOXHO-
cTen?

Hanuune otyera o BO3-
[encTBMM Ha BuaHec

ObecnevyeHune
KavyecTBa JaHHbIX

OueHka pesynbsTa-
TOB U3MEpPEHMIA

AHanuanpyeTe N Bbl pe3ynsTaThl U3MepeHui,
4TOBbI OLEHUTL BO3AEMCTBME M ONPEnennTb
NPUOPUTETHOCTE HEOBXOAMMBIX OTBETHBIX
Mep?

OueHka pyUCKOB MO Kax-
[OMY NyHKTY (Hanpumep,
ctuHaHCcoBLIE, 300pOBLE/
besonacHOCTL/OKpYy»Kato-
waga cpena)
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Tatnuua A4 — Bce Bonpockl 06 opraH13aLMOHHbIX BO3MOXHOCTSX BHEAPEHWUS NepeaoBOoi NpaKkTUKK

Mpouecc Gonee
BbICOKOIO ypOBHFl

Mpouecc

Bonpoc

Mpumep gokasatenscTea

[MnaHvpoBaHue
KayecTBa AaHHbIX

YnpaeneHue cTpa-
Teruen KayecTsa
[OaHHbIX

McnonbayeTe nu Bbl CTPYKTYPY ONA paspa-
BOTKM 1 MepecMmoTpa cTpaTerun kayecTea
AaHHbIX?

Hanuuune dbperimeopka

lMnaHupoBaHue
BHEApEHUS Kave-
CTBa AaHHbIX

EcTb nu y Bac gopoxkHas kapTa BHeOApeHUs
BalLUKMX npoueccoe obecneveHns KadecTea
OaHHbIX?

Hanvuune gopoxHon kap-
Tbl peannsauuu B BMAe
auarpammel [aHTa

KoHTporb kave-
CTBa AaHHbIX

MpenoctaBneHue
crneundukaumi
[aHHbIX 1 pabo-
YMX MHCTPYKLUUA

Onpepensiete nu Bbl CBoW pabo4ne MHCTPYK-
uuKn, 4tTobbl oNnpeaennTs nogxon k obpabotke
[OaHHbIX Ans nonb3oBaTenen UM onepaTtopos
OaHHbIX?

MpumeyaHue — Paboune MHCTPYK-
UMK NpeacTaBnaoT coBon CnUcku OeNcTBUIA.

Hanuuve akTyanbHbIx
WMHCTpYKUMiA no patote

O6ecne4vyeHune
KayecTBa JaHHbIX

O630p BONpOCOB
Ka4ecTBa AaHHbIX

[MpoeepseTe nu Bbl BONPOCH! KAYecTBa AaH-
HbIX?

Bonpockl 6einu Ha3Ha-
YeHbl M PacCMOTPEHBI
KOMMETEHTHBIMIW NOAEMU

MpenocTaBneHne
KpUTEPUEB U3~
MepeHns

YcTaHaBnueaeTe N Bkl OCHOBY (ﬂOKaSaTEJ'II/I
Ka‘-IECTBa), Ha OCHOBE KOTOpOI?I BbIMONMHAETCA
namMepeHne Ka4eCtBa OaHHbIX U NPOU3BOOU-
TENBbHOCTU I'IpOLIECCE?

Hanuyne cuctemel oTye-
TOB O Ka4ecCTBe OdaHHbBIX

MamepeHue

Ka4ecTBa AaHHbIX
¥ NPOW3BOANTENb-
HOCTU NPOLECCOB

CMCTGMaTMSMpOBaJ’IM MK Bbl B OpraHn3auum
N3MepeHne Ka4ecTBa OaHHbIX?

Onucanue npoLeaypel
U3MepeHus

YnyulweHue kade-
CTBa AaHHbIX

OuncTka gaHHbIX

McnpaBnﬂeTe 11 Bbl HECOOTBETCTBMA AaHHbIX
W CBA3aHHLIE C HAMW aHHbIe?

MogopobHas cneundmka-
LMS QYUCTKM OaHHBIX UMK
rpachvk yTBEPXKAEH
3auMHTepecoBaHHbIMK
CTOpOHaMW, UNu

KYpHan Bcex ucnpas-
NeHWi, BHECEHHbIX B
[OaHHble

Mopoaoepxka,
CBfA3aHHasn ¢
AaHHBIMK

26

YnpaBneHue Y Bac ecTb CNoBapb, AOCTYMNHLIA ANA BCeX? Hanvune cnosaps
apXUTEKTYPOW [aHHbIX
OaHHbIX
YKkazblBaeTe N Bbl }KU3HEHHbIA LMK AaHHbIX Hanuyve %1u3HeHHoro
npu onpegeneHnn aHHbIX? LMKa MOgenu AaHHbIX
unu CRUD (cozganue,
yTeHue, obHOBNEHUE K
yaanenue) unu SIPOC
(nocTaBLUMK, BBOA, NPO-
LIECC, BLIBOZ, KIIMEHT)
Ynpagnexue Bbl ycTaHaBnuBaeTe kputepumn GezonacHocTu AKTyansHas nonuwTuka,
6e30nNacHOCTbI0 OaHHbIX? cTaHaapTbl, cpeacTea
[aHHbIX KOHTpOMS 1 npouenyphl

ans obecneyeHus 6es-
ONacHOCTW AaHHbIX
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lNpouecc bonee
BbICOKOro YpOBHSA

Mpouecc

Bonpoc

Mpumep gokazaTtenscTea

Bbl ynpaensieTe aBTopu3auuneit gocTyna K
OaHHbIM?

Cnucok npuBunerii nu
obaszaHHOCTENW No Oo-
CTYNY K AaHHbIM Ans
nornb3oBaTenen u Crncok
[0CTyna K AaHHbIM ansa
nons3oBaTenemn

MpoeoaouTe nu Bbl ayanT Ge3onacHOCTM gaH-
HbIX?

OueHka nokasaTtenen
Be30nacHOCTU AaHHLIX K1
nepeveHb AENCTBUNA MO
MOBbILLEHND KOHUOEH-
LMansHOCTU, LienocT-
HOCTW W JOCTYMHOCTM
OaHHbIX

Tabnuya A.5— Bce Bonpockl 06 opraHM3aUMOHHbBIX BO3MOXHOCTAX YNpaBrneHusa Yenose

YeCKMMK pecypcamm

[Npouecc Gonee

[Mpouecc Bonpoc lNpvmMep goka3atenscTea
BbICOKOIo ypoBHA pou P P PA
MpenoctaeneHve | YnpaeBneHue Bbl paspabatbiBaeTe, npuobpetaete M npedo- | Hanwune 6asbl HaBbIKOB
pecypcoB YenoBe4YecKkMMM CTaBnAETE 3HAHMA U HaBbIKW ANns addeKkTUB- ONs ynpaeneHua kave-
pecypcamm HOro U OEWACTBEHHOTO YMpaBeHUs KayecTBOM CTBOM LaHHbIX

OaHHbIX?

O6y4aeTe NW Bbl NepcoHan pasBUTUIO, Nod-
LOEPKaHWI0 UMM COBEPLIEHCTBOBAHUIO HABLIKOB
yNpaBneHs Ka4eCTBOM AaHHbIX?

Hanuune obyyaroLmx
KYpCOB

HaHumaete nu Bel nepcoHan, 4tobel obecne-
YUTb OpraHK3aunio HeobXoaNMBIMKW 3HAHWMAMM
1 HaBblKamMy Ans aeKTUBHOMC U OENCTBEH-
HOro ynpaeneHus Ka4yecTBOM OaHHbIX?

Hanwuuue kagposon no-
NUTUKN

HasHayaeTe nv Bbl YNOMHOMOYEHHOW rpyn-

ne ponu, 06\3aHHOCTU ¥ NMOMHOMOYUS A71A
OXBaTa BCEX acneKkTOB YNpaeneHus Ka4yecTBOM
NaHHbIX?

Hanuyme KOHTPOnbHbBIX
ponei, obazaHHOCTER,
NMONHOMOYMIA U YMNOIHO-
MOYEHHOW KOMaHAabl

Tabnuya A.6— Bce Bonpockl N0 OpraHM3aLMOHHEIM BO3MOXHOCTAM PYKOBOQUTENEN MO OXpaHe Tpyaa U TeXHUKe Bes-
0OnNacHOCTU W YNPaBNeHWIO pUCKaMm

MNpouecc bonee
BbICOKOrO YPOBHS

Mpouecc

Bonpoc

Mpumep gokasaTenscrea

KOHTDOHI: Ka4vecT-
Ba JaHHbIX

MoHWTOPWHT 1
KOHTPOMb KadecT-
Ba AaHHbIX

BhiaBnseTe N Bbl, KONMUYECTBEHHO OLEHUBA-
eTe U NpUopPUTU3KMPYETE NN PUCKW B COOTBET-
CTBUU CO cneuuUKkaLuammn aHHbIX?

Hanuune otyeta 06
OLieHKe pUCKOB
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Tadtnuua A.7— Bce BONpocCkl N0 OpraHM3aLMOHHOM CNOCOBHOCTU KPUAUYECKOro YpaBieHus

Mpouecc Gonee
BbICOKOIO ypOBHFl

Mpouecc

Bonpoc

Mpumep gokasatenscTea

KoHTponb kaye-
CTBa AaHHbIX

ObpaboTka gaH-
HbIX

Bepnete nu Bbl XKypHan Bcex onepawuui ¢
[OaHHBLIMK, BLINOMHAEMBIX NOML30BATENAMU
OaHHBIX UIX NPUINOXKEHUAMN?

Hanuune xypHana one-
pauuii ¢ JaHHBIMA

MoHUTOPUHT 1
KOHTpPOMb KayecT-

Bepnete nu Bbl XXypHane! 4eNcTBUIA, Npea-
NPUHATBLIX AN YCTPaHeHWs HECOOTBETCTBUI

Hanuuwe nora c noAcHe-
HWeM JelnCcTBUiA

Ba Aa@HHbIX [aHHbIX?
Moonep:kka, YrpaBneHue Bbl perucTpupyete, OTCMNEXWBAETE U KOHTPO- YKypHanel nepefaym
CBA3AHHaA C nepenaven aaH- nupyeTe nepenavy AaHHbIX? LaHHbIX
LaHHbIMK HbIX

Tabnuua A.8— Bce Bonpockl 06 opraHnM3auOHHbIX BO3MOXHOCTSX yNpaBneHus napTHe

pamMin M KOHTPakKTamMu

Mpouecc bonee

JaHHbIX 1 pabo-
YMX MHCTPYKLMIA

poB?

BLICOKOTO YPOBHS Mpouecc Bonpoc Mpymep nokasaTtenscrea
KoHnTponb kadecT- | lNpenoctaBneHue OnpegenseTe Ny Bbl CBOW cneundukaumm Hanuuune 3agokymeH-
Ba OaHHbIX cneundurKaumnii OaHHbIX ANgA BCexX NOCTaBLLWKOB UMW NapTHe- TUpPOBaHHLIX CneLn-

chuKaumii AaHHbLIX UMK
Ha3BaHWI UCMNOMb3yeMbIX
CTaHJapToB

Tabnuua A.9— Bce Bonpockl No opraHM3aUMoHHbIM BO3MOXHOCTAM MOBLILLEHWA 9 hEKTUBHOCTH

Mpouecc Gonee
BbICOKOrO YPOBHS

Mpouecc

Bonpoc

[Mpumep pokazaTtenscrea

KoHTponb kade-
CTBa AaHHbIX

MoHUTOPUHT 1
KOHTpOMb Kaye-
CTBA AaHHbIX

BeimBnseTe, aHanusupyeTe 1 NoaTBEpKAaeTe
HecooTBeTCTBUS AaHHbIX? Bbl nepeuncnsete
WX NoBTOpEHUE?

Hanuuyne nepeyHsa Heco-
OTBETCTBUWI, CBA3aHHbIX
C HUMW UCMpaBneHuin 1
noBbIX NOBTOPEHWIA

CoBepLuaeTte N Bbl U NPUMEHAETE PYKOBOASA-
LKMe NPUHLMMLI, NpaBnna v Npoueaypsl Ans
npenoTBpaLleHUs NOBTOPEHWA HECOOTBET-
CTBUI JaHHbIX?

OBHoeneHne mogenu
OU3HEC-NPOLIECCOB KaYe-
CTBa JaHHbIX

ObecnevyeHne
Ka4ecTBa JaHHbIX

MamepeHue

Ka4ecTBa faHHbIX
W NPOW3BOAUTENb-
HOCTW NPOLECCOB

MamepﬂeTe I Bbl KAYECTBO OaHHbIX U YPOBHN
NpoOn3BOONTENBHOCTH ﬂpOLLECCOB?

Hanuune otyeTa o kade-
CTBe AaHHbIX

YnyduleHue kade-
CTBa AaHHbIX

AHanus nepso-
MPWYKUH 1 paspa-
BoTKa pelleHnin

Bbl aHanuanpyeTe NepBONPUYUHEI U paspaba-
ThIBAETE PELUEHUS MO UX YCTPAHEHMIO?

AHanua nepeonpuYuH u
pEeLLUEeHWs C OCYLLECTBU-
MOCTBH) UM OLEHKa C
vcnons3oBaHNeM aHanu-
3a 3aTpart W pesynsraTtos

OuncTKa AaHHbIX

anHHMBETe I Bbl MepPbI AnA npegoTepatle-
HUA UX I'IDBTOpEHVIﬂ?

MonoxuTenbHble TEH-
OeHUWK B NOKa3aTenax
KavyecTBa AaHHbIX

YnyJiweHve npo-
uecca npegoTepa-
LLEHMS HECOOT-
BETCTBUSA AaHHbIX

MamepsieTe nv Bbl 9¢pPEKTUBHOCTE CBOWX NPO-
LieccoB?

MonoxuTenbHbIE TEH-
OeHUWMK B NoKa3aTenax
Ka4ecCTea AaHHbIX
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Tabnuua A 10— Bce Bonpockl N0 OpraHM3aLMOHHbIM BO3MOXHOCTAM CTaHZapTU3aunmn U KOMNbKTEPKU3aLnMK

[Npouecc bonee

Ka4ecTBa JaHHbIX

BLICOKOTO YPOBHS Mpouecc Bonpoc Mpyvmep gokasatenscTBa
[MnaHupoeaHue YnpaeneHue OnpepgeneHsl, onybrnMkoBaHbl, U3BECTHBI 1 Hanuune gokymeHTa c
KayecTBa JaHHbIX | MNONMUTUKOW/ NPUMEHAKTCA N COOTBETCTBYHOLLME MNONUTUKKM | byHOAMEHTansHLIMK

ctaHgaptamu/ B OTHOLUEHWM KayecTBa AaHHbIX? CooTBeT- HamepeHnaMn 1 npa-
npouegypamm CTBYHOT N 3TV MONUTUKK cTpaTeruu obecneye- | BuUnamu ynpaeneHus

HWA Ka4yecTBa OaH HbIX?

Ka4eCTBOM [NaHHbIX B
OopraHusayuu

OI'Ipe,D,EﬂeHbI, M3BECTHbI U MPUMEHAKTCA NPU-
MeHUMbIE CTaH,D,aprl?

Hanuune nepeyHA
CTaHOdapTOB, KOTOPbLIM
HeoB6xooMMOo COOTBET-
CTBOBaATb

OnpegeneHbl N NpoLeayphbl, CBA3aHHbIE C
KauyeCTBOM AaHHbIX, OnyBnuKOBaHb!, U3BECTHLI
1 NPUMEHSIOTCA?

Hanu4ne mopenu
BusHec-npolecca Ana
yrpaBneHusa Ka4yecTBOM
OaHHbIX

Moppepxka,
CBfi3aHHanA C
OaHHbIMA

YnpaeneHwe EcTb nu y Bac obliue npaBuna u UHCTPYMEH- Hanwuuve cTpykTypbl
APXUTEKTYPON Tbl MOAENMPOBaHUA OaHHbIX B OpraHM3aumMn? MOOENMpPOBaHUs AaHHbIX
[OaHHbIX (NpaBuna v UHCTPYMEHTI)

CyLecTByeT N B opraHu3auum (Unn Ha Hanuuue npouecca

YPOBHE MpoeKTa, ecrnit 3To YMECTHO) NpoLecc ynpaeneHus

ynpaBneHusl, 0XBaTbIBaOLLIWIA NOMOMHEHWe

06Lero crnoBapsa AaHHbIX 1 ONpeaeneHue xus-

HEHHbIX LIMKIOB NPpW CO34aHUK HOBOTO NpoeKTa

UNK yaaneHuu npunoxeHua?

Korga gaHHble nameHsitoTes, Bbinm v pea- Hanuuue npoueccos

NW30BaHbI MPOLECCH] B OpraHusaumum (unu npeobpasoBaHua Mmoge-

Ha ypoBHe NPOoeKTa, Korga aTo YMeCcTHO) ans nei gaHHBIX

npeoBpa3oBaHns COOTBETCTBYIOLLMX MOAENen

JaHHbIX?

MoakMNYeHb! A BallW MHCTPYMEHTLI Yrpae- Hanuine MHCTpyMEHTOB

neHua AaHHbIMK (BKMoYas nasnedeHve/npe- ynpaBneHnsa gaHHbIMU,

oBpasoBaHMe/3arpyaky) K CnoBapsaM AaHHbIX U | CBA3aHHLIX CO CrioBaps-

Moaenam AaHHbIX? MU 1 MOOENAMU OaHHbIX
YnpaeneHve Bbl 06mMeHUBaeTeck AaHHBIMKW B CTaHAapTHOM | Hanuuune nepeyHs mc-
onepaunamm ¢ dhopmarte ¢ 3aMHTEPECOBAHHBIMU CTOPOHAMW W | NOMNb3yeMbIX CTaHO4aPTOR
[OaHHbIMK TPETEMMU NLIAMMN? ONs pelleHns TeM, CBs-

3aHHbIX C AaHHBLIMW

CyLlecTBYIOT N1 Npoueaypbl ANa co3gaHuns
OCHOBHbIX 1 CIPaBo4HbIX AaHHbIX? Ecnn aa,
TO NPMMEHSIOTCA N 3TK NPOLEAYPLI BO BCEN
opraHusauun?

[okyMeHTaLma aTux npo-
Leayp: chopMaThl AaHHbIX,
nons Ans 3anonHeHus B
Gase gaHHbIX N T. 4.

HacTpoeHsl N1 B opraHu3auum npoLeccs aAns
yrnpaBneHnsl OCHOBHbLIMW W CNPaBOYHbIMK
OaHHbIMK?

Cnucok npoueccos and
npoBepKn
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Tatnuua A 11 — Bce Bonpockl 06 oOpraHM3aUWoHHBIX BO3MOXHOCTAX PyKOBOACTBA W pa3paboTKe cTpaTeruu

Mpouecc Gonee
BbICOKOIO ypOBHFl

Mpouecc

Bonpoc

Mpumep gokasatenscTea

[MnaHvpoBaHue
KayecTBa AaHHbIX

YnpaeneHue cTpa-
Teruen KayecTsa
[OaHHbIX

Ob6n3biBaeTe N Bbl BbiCLIEE PYKOBOOCTBO NO-
CTOAHHO YyNy4yllaTb Ka4eCTBO OaHHBIX?

Hanuuune rnaebl 0 Kaye-
CTBe OdHHbLIX B PYKOBOO-
CTBE M0 Ka4eCTBY WU
Hannyne KOMUTETOB C
BbICLUMM PYKOBOACTBOM
NMo Ka4yecTBY AaHHbIX,
nnu Hann4ne grpekTopa
Mo AaHHbIM W/ CNOH-
COpa Ka4ecTBa OaHHbIX B
BbICLUIEM pyKOBOACTBE

Paspaboranu nu Bbl cTpaternio ka4ecTea
[aHHbIX, ONMUCLIBAKOLYK BUOEHWE, ONTOCPOY-
Hble Liernu, JOPOXHYI0 KapTy peanuaaumn n
KpaTKOCPOYHble 3afa4vu, KOTopble onpeaeneHsbl
C TOYKW 3PEHUNSI KONMUMYECTBEHHBIX peaynksra-
ToB? CoobulaeTe NK Bbl O CTpaTerMn Ka4ecTea
[OaHHbIX BCeW opraHusauun?

PacnpocTpaHeHue u
NpUMeHeHWe OOKYMeHTa
B OTHOLLEHWUM CTpaTeruu
obecneveHns kavecTea
[aHHBIX

OueHvBaeTe N Bbl peaynsTaThl, YTobkl onpe-
Aenutk aheKTUBHOCTL CTpaTerMn KadecTea
OaHHbIX?

Hanwu4ne otyeta 06 adp-
dhekTUBHOCTM npoLecca

OBHoBnseTe nu Bbl CTpatervo B COOTBETCTBUN
C 3TUMU pe3ynbratamun nyTem KOHC){J‘IbTaLI,VIﬁ Cc
3adnHTEepecoBaHHbLIMA CTOpOHaMVI?

Hanuune metoga Bbinon-
HEHWA NpoLecca U Lukna
YIyYLLEHNA

[MnanupoBaHne
BHELPEHUS Kave-
CTBa AaHHbIX

Bbl oTcnexveaeTte n 0OHOBNsETE CBOW Npo-
rpecc B OTHOLLEHWW NNaHoB peanuaaumumn?

Mepbl MO yNyYLLEHUIO ©
UCronb3oBaHUeM nepBo-
Ha4anbHOW OOPOXKHOW
KapThl

EcTb N1 y Bac cTpaTerns uHTerpaLlumM 0CHOB-
HbIX JAHHBIX AN OpraH1M3aummn?

Hanuune cTpartermye-
CKOIro AOKyMeHTa no
UHTErpaunn gaHHbIX

I'Ipe,qoc:TaBneHMe Opl’aHMSaLI,MFl npenOCTaBﬂeHbl N AoNrocpoYHble NONTHOMO- Hanu4ne KOHKPETHbIX
pecypcos ynpaeneHna Kkade- | 41Aa No ynpaeneHuo gaHHbIMWA B paMKax BCEN WHUUMATKWE No ynpaene-
CTBOM OaHHbIX opraHmaau,MM? (Hanpwmep, nogpasgeneHue, HWKO OaHHbIMW
MUWUCCUA, AMPEKTOP NO AaHHbBIM, NPOEKT U T. ,EI,.)
ConpaeTe I Bbl KOMUTETbI UINMK TpynNnoBble Hanwu4yne otyeToB O
coﬁpanﬂ Ona NpUHATKA pELLIeHMIﬁ B OTHOLUEe- BCTpedax
HUW Ka4yecTBa AaHHbIX?
30
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Mpunoxexune OA
(cnpaBo4Hoe)

WoeHTudpukaTop OOKyMeHTa
[nsa obecneyeHna ogHO3HAYHOW MAEHTUUKAUMKA MHOPMAaLMOHHOTO O6BEKTa B OTKPLITON CUCTEME HAaCTOALLEMY
cTaHaapTy npucBamBaeTcs naeHTudukaTop obbekta

{ISO ctaHpapT 8000 4acTb (65) Bepcus (1)}
Onpegenexue atoro 3Ha4veHusa aaHo B WCO/M3K 8824-1 v onucaHo B MCO 10303-1.
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Mpunoxexune b
(cnpaBo4Hoe)

CBE,D,EHHH O COOTBEeTCTBUMU CCbINOYHbIX HAUNOHANbHLIX CTaHOAPTOB MeXAYHapoOHbLIM CTaHOapTaMm,
UCNOMb30BaHHbIM B Ka4yeCTBe CCbINOYHbLIX B NTPUMEHEHHOM MeXAYHapoaAHOM OOKYMeHTe

Tabnuuya Ob.1

Obo3zHa4eHmne CChiNoYHoro CreneHb O6o3HavyeHne 1 HaMMEeHOBaHWEe CCbINIOYHOro
HaLMOHAaNLHOro cTandapTa COOTBETCTBUSA MEMOyHapogHOro cTaHaapTa
[OCT P WNCO 71487.1—2024 MOD ISO 8000-61:2016 «KadecTBo gaHHbIX. YacTe 61. MeHen-
(MCO 8000-61:2016) KMEHT Ka4YecTBa JaHHbIX. 3TanoHHas Modens npouecca
MOCT P MCO 8000-2—2019 IDT 1ISO 8000-2:2018 «KadecTtBo gaHHbIX. YacTe 2. CnoBapb»
MpumeyaHune — B HacToAwe Tabnuue UCnonb3oBaHb! CnegyoLmne yeroeHble 0603HaYeHWUA CTeNeHn co-

OTBETCTBMA CTaHOApPTOB:
- IDT— mMaoeHTU4YHLIA cTaHaapT;
- MOD — moguchmumpoBaHHBIA cTaHaapT.
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MpunoxeHwe OB
(cnpaBo4Hoe)

ConocTtaBneHue CTPYKTYpPbI HacToAlWlero ctaHgapTta co CprKTypOﬁ
npMMeHeHHOIo B HEM MeXAyHapogHOoro JoKymMmeHTa

Tabnwuua OB.1

CTpyKTypa HacTosLero craHgapTa CrpykTypa mexayHapoaHoro gokymerta ISO/TS 8000-65:2020
— A
A B
MpunoxeHus OA MNpunoxeHus —
= =
nB _
Bubnuorpadus Bubnuorpadus
MpumevyaHne — ConocTaBneHne CTPYKTYpPbl CTAHAAPTOB NPWBEAEHO, HAa4YWMHAA C MPUNOXKEHWUH, T. K. Npe-
Oblaylwne pasgensl (3a UCKMYeHeM NpeavcnoBysa) MAEHTUYHBI.
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)

2]

3

4
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NCO 8000-63:2019

NCO 8000-62:2018

NCO 8000-64:2022

NCO 8000-150:2022

Bubnuorpadun

KayecTtBo gaHHbIX. YacTb 63. YnpaBneHWe Ka4yecTBOM AaHHbIX: U3MepeHue npouecca
(Data quality — Part 63: Data quality management: Process measurement)

KauvecTBo gaHHbIX. YacTb 62. YnpasneHue ka4ecTBOM AaHHbiX. OLeHKa 3penocTu npouec-
COB opraHu3auuu. NpuMeHeHWe CTaHOaApTOR, KACAOLMXCH OLEHKA NPOLIECCOB.

(Data quality — Part 62: Data quality management: Organizational process maturity
assessment: Application of standards relating to process assessment)

KauvecTtBo gaHHbIx. HYacTe 64. YnpaeneHune ka4ecTBOM AaHHbIX. OLeHKa 3penocT opraHu-
3auMoHHoro npouecca. lNpumMeHeHne MeToAa yNy4llueHUs npoLecca TECTUPOBaHNA

(Data quality — Part 64: Data quality management: Organizational process maturity
assessment: Application of the Test Process Improvement method)

KadecTtBo gaHHbIX. YacTe 150. OCHOBHbIE AaHHbLIE: CTPYKTYpPa yNpaBneHns Ka4ecTBoM
(Data quality — Part 150: Master data: Quality management framework)
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YK 681.3.01.016:006.354 OKC 25.040.40

Kntouesbie cnosa: LI,I/Iq)pOBEiH NMPOMBILWINEHHOCTL, NMPOMBbILUNEHHbIE OaHHbIE, Ka4eCTBO OaHHbIX, aHKeTa, 13-
MepeHWe npouecca

35

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 39/40
Crpanuua nokymeHTa - https://GostExpert.ru/gost/gost-71487.6-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=69324
https://gostexpert.ru/gost/gost-71487.6-2024?utm_source=pdf&utm_medium=69324&utm_term=page

Penaktop f1.B. KopemHukosa
TexHuuyeckun pegaktop M.E. Hepenkosa
Koppektop PA. Menmoesa
KomneloTepHasa Bepctka M.B. Maneeegol

CpaHo B Habop 31.10.2024. TognucaHo B nedate 12.11.2024. ®dopmat 60%84%. [apHuTypa Apuan.
Ycn. ney. n. 4,65. Yv.-u3n. n. 3,72.

MoaroToBneHo Ha OCHOBE ANEKTPOHHOW BEPCUM, NPEaoCcTaBNeHHoN paspaboTyMkoM cTaHaapTa

CosgaHo B eAVHUYHOM ncnonHednn B PIBY «MHCTUTYT cTaHaapTuaauumn»
ans komnnektoBaHust PegepanbHoro MHGopMaLMoHHoro hoHAa cTaHaapTos,
117418 Mockea, Haxumogscknia np-1, 4. 31, K. 2.
www.gostinfo.ru info@gostinfo.ru

Pa3zpaboTka anekTpoHHON Bepcun - nopTan GostExpert.ru 40/ 40
Crpanuua nokymeHTa - https://GostExpert.ru/gost/gost-71487.6-2024



http://www.tcpdf.org
https://gostexpert.ru?utm_source=pdf&utm_medium=69324
https://gostexpert.ru/gost/gost-71487.6-2024?utm_source=pdf&utm_medium=69324&utm_term=page

