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Mpeancnoeue

1 PASPABOTAH ABTOHOMHOWM HEKOMMep4YecKol opraHusauuen «POCCUMIACKUIA MHCTUTYT notpebu-
TenbCKUX McnbiTaHuiny (PUMN)

2 BHECEH TexHuyeckum koMuTeToM no ctaHpaptusaumm TK 111 «3awmTta npae notpebutenei Ha
OCHOBE KOHTPONA NpoayKLWKM Ha cTagusax obpalleHns 1 Npu oKaszaHuu ycnyr»

3 YTBEPX/EH W BBEJEH B JEWCTBWE MMpukazom ®enepanbHOro areHTCTBA MO TEXHWUYECKOMY
perynupoBaHuio U metponorum ot 30 aerycta 2024 r. Ne 1154-cT

4 BBE[OEH BIMNEPBbIE

MNpasuna npumeHeHUss Hacmosweao cmaHdapma ycmaHoeneHbl 8 cmamse 26 @edepansHO20 3aKOHA
om 29 uwoHsa 2015 a. Ne 162-03 «O cmandapmusauyuu e Pocculickol ®edepayuu». MHgopmayusa ob u3-
MeHeHUsX K HacmosuwieMy cmaHdapmy rybrukyemcs e exezs00HOM (0 COCMOSAHUK Ha 1 AHeaps meKyueao
2o00a) uHghopMayuoHHOM yKazamene «HayuoHanbHble cmaHOapmeiy, a oghuyuanbHbil MmeKecm uamMeHeHul
U MONPasoKk — 8 EXEeMEeCcHYHOM UHOPMAaUUOHHOM ykazamene «HauyuoHanbHeie cmaHOapmel». B cnyyae
rnepecMmompa (3aMeHbl) Uunu ommMeHbl Hacmosuje2o cmaH@apma coomeemcmeyouwiee ygedomMneHue bydem
onybnukoeaHo 8 bruxaliweM 6bINyCKe eXeMeCsYyHO20 UHGHOPMAaUUOHHO20 ykaszamens «HayuoHanbHble
cmaHOapmsi». Coomeemcmayou,as UHGopmayus, yeedoMeHUe U mMeKcmbl pa3Mewalomcs makxe 6 UH-
hopmayuoHHOU cucmeme obue2o nob3o8aHus — Ha oguluansHoM calime @edepanbHo20 azeHmemeaa rno
MexHUYecKkoMy peaynupoeaHuro U Mempoaoauu 8 cemu MHmepHem (www.rst.gov.ru)

© OdpopmneHue. ®IBY «UMHcTUTYT cTaHgapTuzayumny», 2024

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO MMM YACTUYHO BOCMNpPOU3BEOEH, TUPaXXMNPOBaAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OCbMLI,I/‘IElJ'IbHOFO n3naHua bes pa3peleHunsa G)e,qepaanoro dreHTCcTBa no TeXxHNn4ecko-
MYy perynmpoBaHvMi 1 METPOJIOTUA
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HAUMWOHANBbHBIA CTAHOAPT POCCUUCKON OEOEPALUMN

KOHTPOINb KAYECTBA NMUTLEBON BOOHI,
NOOABAEMOW LUEHTPANTM30BAHHBLIMW CUCTEMAMU BOOOCHABXEHUA

O6wue pekoMmeHaauum gna notpeburtenen

Quality control of drinking water supplied by centralized water supply systems.
General recommendations for consumers

Oarta BBepgeHna — 2025—01—15

1 O6bnacTtb NnpuMeHeHnA

Hactoawmin ctaHgapT pacnpocTpaHAeTCd Ha OpraHvM3aunio KOHTPONA KadecTsa MUTbLEBOW BOAbI, MO-
0aBaemMOW LEHTPann3oBaHHbLIMW CUCTEMaMWU NUTLEBOTO BOAOCHabXeHusl, B TOM 4uncne npuv BO3HMKHOBEHWUN
NMPU3HaKoB, CBMAOETENbCTBYHOLWNX 0b yXyauweHnn KavecTea NUTEEBOM BOALI NMPU €€ NCNOSTb30BaHUN B ObITOBbIX
uensax, Bkntoyas yn0Tpe6neHme B MALLLY.

CTaHﬂapT yCTaHaBlnMBaeT pekoMeHOaunn anAd ﬂOTDe6MT9ﬂF| Nno KOHTPOINK Ka4eCcTBa BOAObI.

2 HopmaTuBHbIe CCbINKK

B HacTosAleM cTaHgapTe MCnofnb30BaHa HOpMaTUBHAas CCbifiKa Ha Cneayow il cTaHgapT:
FOCT P 59024 O6uwue TpeboBaHus Kk oTbopy npob

MpumedyaHue — Mpu NONb30BAHUM HACTOALLMM CTAHAAPTOM Lienecoobpas3Ho NpoBepuTs AEWCTBUE CCbINOY-
HbIX CTAHOAPTOB B MH(OPMAaLWMOHHOW cucTeMe OBLLEro Nonb3oBaHWs — Ha ohMUMansHOM canTe PeneparnbHOro areHT-
CTBa MO TEXHUYECKOMY PErynMpoBaHuio U METPONOrvK B cetn MHTEpHET UMk No eXeroqHoMy MHHOPMAaLMOHHOMY yKka3a-
Teno «HauuoHanbHele CTaHaapThI», KOTOPLIA ONyBNMKOBaH MO COCTOAHWIO Ha 1 AHBaPS TeKyLEero roga, v no Bbinyckam
€XEMEeCcAYHOro MHOPMaLMOHHOTO ykasaTens «HauuoHanbHble CTaHOapTbl» 3a TEKYLUMIA rog,. Ecnn 3ameHeH CCbINoYHbINA
CTaHOapT, Ha KOTOPbIA AaHa HeaaTUPOBaHHas CCbiMKa, TO PEKOMEHZYETCHA UCMONb30BaTh AENCTBYIOLLYI0 BEPCMIO 3TOTO
CTaHaapTa C YY4ETOM BCEeX BHECEHHBIX B J@HHYKD BEPCUID M3MEHEeHW. Ecnu 3aMeHeH CChiNoyYHbIi CTaHOapT, Ha KOTOPLIN
[laHa JaTWpoBaHHas CCbINka, TO PEKOMEHOYETCs UCTMONb30BaTh BEPCUIO0 3TOM0 CTaHAApTa C yKa3aHHbIM BbILLE FOOOM YT-
BepkaeHus (NpuHATUA). Ecnn nocne yTBEp:KOEHWs HACTOSLLEro cTaHAapTa B CCbiMOYHbIA CTAHAAPT, HA KOTOPLIA AaHa
[aTVpOBaHHARA CChiNka, BHECEHO W3MEHEHWE, 3aTParMBaloLLEee NONOXeHNe, Ha KOTOPOE AaHa CCbIMKa, TO 3TO NOMOXEHWE
pPEKOMEHAYETCHA NPUMEHATL BE3 yueTa AaHHOMo U3MeHeHWsA. Ecnm cobinoyHbIf cTaHaapT oTMeHeH 6e3 3amMeHbl, To nono-
KEHWe, B KOTOPOM [1aHa CChIINKa Ha HEero, peKOMeHAyeTCs NPUMEHSIT B 4acTW, He 3aTparMBatoLLeil 3Ty CCbIMKY.

3 TepMuHbI U onpeaeneHus

B HacToawem CTaHOapTe NpuMeHeHbl cnegyruve TepMUHbl C COOTBETCTBYHLLKMMU onpeeneHnAaMN.
3.1

rurMeHM4yeckue HopmMaTUBbI Ka4yecTBa NUTbLEBOW BoAbl: COBOKYMHOCTb Hay4HO O0BOCHOBaHHbLIX U
YCTAHOBMEHHbIX CAaHUTapHBIMKM MpaBunamu npegenbHo AONYCTUMBIX 3HAYEeHW nokasaTenew opraHonen-
TUYECKNX CBOWCTE, COOAEPXaHUa XMMUYECKUX BELLEeCTB U MUKPOOPraHW3MOB B NMUTLEBON BOAE, rapaHTupy-
loWux 6esonacHoCcTb U 6e3BpeaHOCTb NMUTLEBOW BOAbLI AN XW3HW WU 300POBbS YernoBeka HesaBUCUMO OT
NPOOOMKUTENBHOCTH €€ MCMONb30BaHMS.

[FOCT 30813—2002, cTtatbs 2]

MapaHune ochbuumnansHoe
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3.2

ucnonHuTens: [MUo, oKkasbiBaoLee yCrnyru ynpasneHna MHOrOKBapTUPHLIM JOMOM.
[FOCT P 56533—2015, ctatka 3.5]

3.3

KOMMYyHarnbHafa ycnyra xonogHoro BogocHabxeHuna: CHabxeHue XonoaHoW NUTLEBOM BOAOK, NO-
[AaBaeMOil MO LIEeHTPanM30BaHHbLIM CETSIM XOINOAHOro BOOOCHAOXKEHWS U BHYTPUAOMOBBIM WUHXEHEPHbLIM
cucTeMaM B KWUMOW OOM (AOMOBNafeHWe), B KUMble U HEeXWUIble NOMELLEHU B MHOFOKBapTUPHOM OOME,
B MOMELLEHWs!, BXoasLliMe B cocTaB 0bLiero nMyLwecTsa B MHOTOKBapTUPHOM AOMe, a Takke 40 Bogopas-
HOpHOM KOMOHKKM B Criydae, Koraa MHOTOKBapTUPHbLIM AOM UMK XUMok oM (qoMoBnageHue) He obopyaoBaH
BHYTPUOOMOBLIMU UHXEHEPHBLIMK CUCTEMaMW XOMNOAHOMO BOAOCHa0XEeHWS.

[1], cTaTbs 4]

3.4

nuTLeBas Boga: Boaa, no KayecTBy B eCTECTBEHHOM COCTOSIHWW WM MOCHE NOArOTOBKWA, OTBeYalo-
Was rurMeHMY4eckuM HopmMaTMBam W NpefaHasHavYeHHas ONa YOOBMNETBOPEHUSA NMUTLEBbLIX U ObITOBLIX MO-
TpebHocTel Yernoeeka nNMbo Ans NpOM3BOACTRBA NPOAYKLUW, NOTPpebnseMon YenoBeKoM.

[FOCT 30813—2002, ctatba 3]

3.5

noTpebutens: /U0, KOTOpoe MonbayeTcs ycnyramu ynpasneHWs MHOTOKBapTUPHLIM AOMOM W CO-
AepKaHWs BHYTPUAOMOBOW CUCTEMbI XONOL4HOMO BoAoCHABXeHNA 1 NoTpebnaoLlee KOMMYHanbLHY yenyry
xonogHoro sogocHabxeHusa. [FOCT P 56533—2015, ctaTtbsa 3.3]

3.6 noTpebuTenbCckuMin KOHTponb: OcyllecTBrneHne noTpebuTensaMu MOHMTOPWHIA W OLEHKW Kade-
ctBa 1 BesonacHocTH NoTpebuTensCcKUx TOBAapoRB, paboT, yCnyr, a Takke NPOAYKTOR NMTAHWS, MMTLEBON BOAHI,
nofaBaeMoW LeHTPanmM3oBaHHbIMW CMCTEMAaMKM NMTEEBOrO BOAOCHabXeHUsl, B TOM YKUcre B cly4Yasx, CBUAe-
TeNnbCTBYOLWMX 06 yxyaLeHn KauecTBa NUTLEBOW BOALI.

3.7 Nnpou3BOACTBEHHbLIN KOHTpONb: KOMMMNEKC YyCTaHOBMEHHbIX MEpPONpUSATWIA, NPOBOOUMbIX Opra-
HU3aunen, OCyLLeCcTBNALEA XONoAHOe BOJOCHabXeHWe ¢ MCMoNb30BaHWEM LEHTPanu3oBaHHOW CUCTEMBI
XOFOA4HOIO BOLOCHaGKeHMs.

3.8 pecypcocHab:xkawwana opraHusauma B ccrepe xonogHoro BogocHabxeHusa; PCO: OpraHuza-
L1 BOOONPOBOAHO-KaHaNM3aUMOHHOTO X03AWCTBa, OCYLLEeCTBALWas BOAOMNOATOTOBKY, TPaHCNOPTUPOBKY,
nogadvy v NpoLaxy NMTLEBOW BOAbl NOTPEBUTENAM C MCNONb30BaHNEM LEHTPan30BaHHbIX CUCTEM XONOLHOTO
BOOOCHaOXeHWs, a Takke SKCnnyaTauMio LeHTpann30BaHHbIX CUCTEM XONOAHOro BogocHabxeHust u otaenes-

HbIX 0OBLEKTOB TaKMX CUCTEM, 3a UCKMNK4YEeHNEeM BHYTPUOOMOBOIO BogopacnpeenuMTenbHOro OSODYHOBEHMQ.
3.9

ypesBblyaHaa cutyauus; YC: O6GcTaHoBKa Ha onpefeneHHon TeppuUTOpPUN, CIOXUBLUASACS B pe-
3yneTate aBapuu, ONacHOro NPMpPOAHOro ABMEHMUS, KaTacTpodbl, CTUXMAHOMO MW MHOTO BencTBUS, KOTO-
pble MOTyT NOBMeYL UMY NoBNeknK 3a coboit YenoBeyeckre KepTBbl, yuiepb 300poBLA Moae UNv oKpyKa-
towen cpeae, 3Ha4YMTeNbHbIE MaTepuanbHble NOTEPH WU HapyLUeHWe YCIOBWUIA XU3HEOEeATEeNbHOCTH Nioden.
[FTOCT P 22.0.2—2016, ctaTtbs 2.1.1]

4 Obwan nHpopmauua ana noTpeduTensa o KayecTee
M 6e30nacHOCTU NUTbLEBON BOAbI

4.1 MpaxpaHe Poccuiickor ®efepauunmn UMeT NpaBo Ha BnaronpuUATHYIO OKpPYXakLUy cpeay, 0OCTOo-
BEPHYK MHOPMAUWUD O €e COCTOAHWMW W Ha BO3MelleHue yulepba, NPpUYMHEHHOIO MX 300POBbLH 3KOMOTU-
YecKMM npasoHapylleHneM, cornacHo cratee 42 [2]. [uTbeBas Boga — NOCTOAHHO OEWCTBYOLWMIA dakTop
OKpy»KalLen cpenbl, HENOCPEACTBEHHO BNWALWMA Ha 300poBbe YenoBeka. [MMTbeBas Boga AornkHa BbiTb
©e3onacHoi B aNMgeMroNorMyeckom v pagnaunoHHOM OTHOLWEHWKW, Oe3BpeaHor MO0 XMMUYECKOMY COCTaBy M
O0MmKHa MMeTb BriaronpysTHbIE OpraHonenTuyeckue cBoncTea, ctates 19 [3].

2
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4.2 Ka4ecTBO NUTLEBOW BOAbI AOMKHO COOTBETCTBOBATL TMIMEHUYECKMM HOpMaTtMBaMm nepeg ee nocty-
nneHWem B pacnpenenuTenbHy CeTb, a Takke B KOHTPOMbHbLIX TOYKax pacnpedennuTenbHOn ceTu, BKNYas
BHYTPUOOMOBYHK CETb MHOTOKBAPTUPHOIO JOMa M BHYTPUKBAPTMPHbLIE KOMMYHUKALMKM COBCTBEHHMKA XUMbA.

4.2.1 TurneHn4yeckne HOpMaTUBLI MUTLEBOW BOAbI BKITKOYAKT opraHonentuyeckue, o6oblleHHble, caHu-
TapHO-XUMHUYEeCKne, MUKpobuonoruyeckne, napasuTonorMieckMe nokasaTenu M nokasartenu paguauuoHHOR
BesonacHoCTH.

4.2.2 OpraHonenTu4eckne rnokasateny — 3T0 XapaKTepUCTUMKMA KadyecTBa BOAbl, OLleHUBaeMble Herno-
CpeaCcTBEHHO C MOMOLLbI0 OPraHoB YyBCTB 4YerioBeka: 3anax, NpUBKYC, LBETHOCTb, MYTHOCTb, B3BELUEHHbIe
BellecTBa, NnaBatLle NpumMecH, cornacHo Tabnuue 3.1 [4].

4.3 B nuTbeBOW BOAE He JonyckaeTcs Hanuuue:

- MOCTOPOHHMX BKIIHOYEHWH, paznUuYnMMbIX HEBOOPYXEHHEIM rMa3oM BOAHbLIX OPraHU3MoB WM MOBEPXHOCT-
HOW nneHku, ctatba 81 [5];

- B3BELUEHHbIX BELLECTB HEMPUPOLHOro NMPOUCXOXAEHWUS (XNOMbs rMAPOKCUOOB meTannos, obpa3syio-
wmxcst npu 06paboTke CTOYHLIX BOA, YacTuykM acbecTa, cTeknoBonokHa, 6bazanksTta, KanpoHa, nascaHa) co-
rmacHo rnaee 3, ctates 10 [4].

4.4 besonacHoCTb MUTLEBOW BOAbl B 3NUMOEMWUYECKOM OTHOLUEHWUW OMNpefensieTcs ee COOTBETCTBUEM
HOpMaTUBaM MO MWUKPOBUONOrMYeCcKUM M Napa3uToNorMyeckuM rnokasaTensm, YCTaHaBMMBalLWMM OOMYCTK-
moe obLiee KONMYecTBO MUKPOOPraHM3MOB M OTCYTCTBME WX DONE3HeTBOpPHbLIX BUAOB B 3a4aHHOM obbeme
BOAbI, cornacHo Tabnuue 3.5 [4].

4.5 be3onacHOCTL NMUTLEBOW BOAbLI MO XMMWUYECKOMY COCTaBy OnpeaensieTcsd ee COOTBETCTBMEM cregy-
HOLWMUM TMIMEHNYECKUM HOpMaTMBaM:

- 0BbobueHHbIM NokazarenaM cornacHo Tabnuue 3.3 [4], oTHOCALWMMCA K KPUTEPUSM CYLLLECTBEHHOTO
yXyOWeHWa KavyecTBa NUTLEBOW BOAbI: XMMUYECKUE BellecTBa, YBENUYEHWEe KOHLUEHTpaUUU KOTOPLIX BAUSET
Ha npesbllleHne npefensHO AoNYCTUMOro YPOBHA MMIMeHUYecknx HOPpMaTUBOB KadyecTBa NMTbEBOW BOAbI, HA
co3gaHue PUCKOB ANA 300pOBbS YenoBeka, U NOANEeXallnM KOHTPOMIO B NepByo o4epeb;

- rokasaTtensm XMMWYEeCKOoro cocTaBa NMUTLEBOW BOAbLI, Nognexal M noCcTOAHHOMY NPOWU3BOACTBEHHO-
MY KOHTPOMtO 1 BbIOpaHHbIM HA OCHOBaHWUM aHanu3a pesynsTaToB paclUMpeHHbIX UCCNef0BaHUA XMMUYECKOTO
cocTasa Bo[bl UCTOYHUKOB NMUTLEBONO BOAOCHaBKEHWA, a TakKe TEXHONOMMKM BOAOMNOATOTOBKM B CUCTEME BO-
JocHabxeHus, NyHKT 1 npunoxeHus 2 [5].

MpumeyaHue — MuHManbHeI 06A3aTENBHBLIA NEPEYEHE NOKa3aTeNen AoMKeH JONOMNHATECA NOKa3aTENAMY,
XapakTepusyLMMK ycrosus oOpMMUPOBaHUA Ka4ecTBa BOAbI KOHKPETHOro BOAOUCTOYHMKA. [N KOMMNNEKCHOW OLeHKN BO-
pouctodHnka PCO pekomeHngyeTca npoeoauTh 1 pas B 5 net Ha ocHOBaHWM NyHKTa 2.2.2.2 [6] cnegylowme MeponpusaTus:

- nabopaTopHble UCCNEeaoBaHUA Mo pacluMpeHHOMY NepeydHio nokasartenew, Tabnvuel 3.13 n 3.14 [4];

- pacyeTbl PUCKOB HAHECEHWS Bpeaa 300POBbI0 HAceneHws.

Mo pe3syneTaTam uccneqoBaHUI ONPedenslT NpUOPWUTETHBIE NoKasaTenu — MoKa3aTenu, YPOBHWM KOTOPbIX npe-
BbILLAIOT TMIMEeHNYECKNe HOPMaTMBbl W/MNK 0ByCNaBnMBaoT 3HAYeHWs KaHLUEpPOreHHOro/He KaHLEepOreHHoro pucka Ans
300poBbSA Bhile npuemnemblx. ObLme npaeuna Beibopa NpUoOpUTETHEIX NoKasaTener AaHsl B npunoxexHun Ne 5 [5];

- COAEpKaHWK BpeOHbIX XMMWUYECKNX BELLEeCTB, MOCTyNawLnx B Noa3eMHble UCTOYHUKN BOOOCHabxe-
HWA B peaynbTaTe X03saWCTBEHHON AeATENLHOCTM YenoBeka, npunoxeHue 6 [5];

- COOEpXaHWIO BpeaHblX XUMUYECKMX BeLLecTB, NOCTynalwLwWwmMx U obpasyolwmxcs B Boge B npouecce
ee 0bpaboTkn B cucTeme BoaocHabxeHus, NyHKT 3 npunoxeHns 1 [6], COOTBETCTBEHHO, Nepea nojadven B
pacnpefenuTenbHy CeTb M MOCTYNnawLWmnX B NMTEEBYH BOAY B XO4E€ ee TPaHCMOPTMPOBKKU K NoTpebuTento,
B 3aBMCUMOCTW OT KA4eCTBa U CpoKa cnyxbbl cucTeMebl Tpyb pacnpefennTensHON CETU LEHTPanni3oBaHHOro
BOAOMNPOBOAA;

- COOEepKaHWK BpeOHbIX XMMUYECKUX BELLEeCTB, NMOCTYMNaLWUX B UCTOYHUKA BOOOCHADXEHMS Npy nNpu-
POLHbLIX KaTaknuamax.

4.6 besonacHocTe NWTLEBOW BOAbl B pagvalMOHHOM OTHOLUEHWW ONpPenensiercd ee COOTBETCTBUEM
YCTaHOBMEHHLIM paguonoruyeckMm HopMaTMBaMm, XapakTepusy oL MM cogepXaHmue B Hell paguoakTUBHbIX Be-
wects, Tabnuua 3.12 [4].

5 WUHdopmauma ana norpedbutens o coumanbHO-TMrMEHNYECKOM
MOHUTOPUHIre KayecTBa U 6e30NacHOCTU NUTLEBOW BOAbI

5.1 NHpopmaLno O COCTOAHUK U 3arps3HEHUM BOLOHbIX obbekTos, 0 MepPOoNnpUATUAX MO CHUXEHUIO pn-
CKOB Ond 300p0BbA r|0Tpe6v|TeneF1 q:)e,ElepaJ'leble OopraHsbl WMCMNOMHUTENbLHOM BNAacTw, OpraHsbl NCMNOMHUTENBHON
BNacTtu CyGBEKTOB Poccuinckoi (DE,EIE[JELWIM, opraHbel MECTHOTO CamMmoynpaslieHUA Unm ynonHOMOYEeHHbIE UMW
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opraHusaumn obsi3aHbl pasMeLLaTb Ha CBOMX OuMUManbHbIX calTax B MHPOPMaLWOHHO-TENEeKOMMYHMKaL -
OHHOWN ceTu MIHTepHeT nnn nHopMMpoBaTh NoTpebuTenen NOCPencTBOM rocyaapCTBEHHbLIX U MyHULMMAmNb-
HbIX MH(POPMAaLMOHHLIX CUCTEM, cornacHo ctaTee 4.3 [7].

5.2 CeBeneHwusi 0 kKa4ecTBe NMTLEBOW BOAbI, NOJaBaeMon NOoTpedbuTensam Yepes LeHTpanvM30BaHHbIE CK-
CTeMbl BOOAOCHADXEHUS HA TEPPUTOPMIK MOCENEHMS UMK TOPOACKOro OKpyra, MHopMaLUK O nnaHax Mepo-
NPUATKIA MO NPUBEOEHUI0 Ka4yecTBa NMTLEBOW BOObl B COOTBETCTBMUE C YCTAHOBMEHHLIMK TpeboBaHuaMM 1 06
uTorax M CpoKax WX WCMOMHEeHWsi opraHel MeCTHOro caMoynpaBneHus obssaHbl pasMeLlaTtbe He pexe OfHOro
pasa B rog cornacHo ctatbe 23, nyHktam 10—11 [8] B nHdopMaLNOHHO-TENEKOMMYHUKALWOHHOW CEeTH
WHTepHeT.

5.3 WHdopmauuw ana notpebutenen, nybnukyemy Ha ouunanbHOM canTe MyHuuMnansHoro obpa-
30BaHWA UNK Ha canTte cybbekta Poccuinickon Penepaumn B MHMOPMaLNMOHHO-TENEKOMMYHUKALWOHHOW CETH
MHTepHeT 0 cocTosIHMM BOAHbLIX 06BHEKTOB, 0 NNaHax MeponpUATAIA No NPUBELEHUI0 KaYecTBa NMTLEBOW BOAbI
B COOTBETCTBME C YCTAHOBIMEHHbIMW TpeboBaHWaAMM 1 0B UTorax MX WCMOMHEHWSs, pPeKOMEeHAyeTCs NpegocTaB-
N49Tb B MOMHOM 00beMe (B TOM YMcre NpPOoTOKOMbl NabopaTopHbIX UCMBITAHWUIA), C KOMMEHTapWUaAMM, B JOCTYI-
HOW ANs NoHMMaHusa noTpebutenen dopme.

5.4 lMpn yxygweHun Kka4ecTBa NUTbEBOW BOAbl, BLIABNEHHOM B X04e WUCCreaoBaHuW opraHamun dene-
panbLHOro rocyaapCcTBEHHOIO CaHUTapHO-3aNMAeMMNOoNorMyeckoro Hagaopa (ganee — ®FC3H) unu npu npouns-
BOLOCTBEHHOM KOHTPOJSE OpraHM3auuun, ocywecTenaAwLLend BogocHabxenne (aanee — PCQO), opraH MecTHOro
camoynpasneHus 0b6a3aH npouHdopMupoBaTe 06 3TOM NoTpebuTenei B CpecTBax MaccoBOW MHOpMaLUmK.
WHdhopmaumio pasmelyatoT Ha odMUManbHOM canTe MyHWLWNansHOro obpasoBaHus unu Ha canTte cybbek-
Ta Poccuiickon ®egepauny B MHDOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn VIHTepHeT, cTatba 23, nyHk-
Tol 10—11 [8]. PCO w TeppuTopuanbHbiM ynpaeneHuam ®IC3H pekomeHayeTca gaBaTk noTpebutenam
KOHKPETHbIE WHCTPYKLMW O NMPUHATUM HEODX0QUMbIX NPOMUNAKTUYECKUX Mep (Hanpumep, ynotpebnaTte Boaoy
MOXHO B KUMAYEHOM BUAE MOCcne oTCTauBaHWs; PEKOMEHAYETCA OONONHNTENbHAA A00YUCTKA BoAbl BbITOBLI-
MW BOAOOYMCTUTENSMW; HEOBXOAMMO BPEMEHHO NMEpPenTH Ha By TUNMPOoBaHHYI0 BOgy W T. M.).

5.5 B cnyyasx 4YpesBbl4aiHbIX CUTyaLnil opraHy MecTHOro camoynpaeneHus Heo6xoAMMo onepaTUBHO
npouH(opMUpoBRaTL 06 3TOM NoTpebuTene B cpeacTBax MaccoBON MHAOPMAaLMK, B TOM YUCe pa3MecTUTb
COOTBETCTBYHOLLYIO WMHOPMAaLMIO Ha oduuManbHOM calTe MyHuuunanbHoro obpas3oBaHua unu Ha canTe
cybbekta Poccuinckon ®egepaummn B MH(OPMAaLWOHHO-TENEKOMMYHUKALMOHHON ceTh MIHTEPHET, a Takxke, Npu
Hanu4MM pUCKOB ANs 300pOBbs NoTpebutenel, Yepes onepaTopoB MobunebHow cBasn nytem CMC-paccbIinku.

5.6 TeppuTtopuanbHbld opraH hefepanbHOro opraHa MCnonHUTENBHOM BNACTH, OCYLLEeCTBASALWNA de-
OeparbHblA roOCYOapCTBEHHbIA CAaHUTApPHO-aNUOEMWNONOrMYecknin Haa3op, AoMKeH MHopMUpPOBaThL NoTpebu-
Tenen B TedeHWe OByx YacoB nocpenctesom CMC-pacchinku onepatopamMmu MobunsHoW cBsa3u o6 yrpose Bo3-
HWKHOBEHWUSA U NPW aBaPUNHBIX CUTYaUWsX, MPeACTaBNALWMX ONMACHOCTb A5 300POBbA rpaXaaH Urnu ycrnosun
BOOOMNOMb30BaHUS.

5.7 B cnyyae npekpalieHusa UM orpaHnYyeHnss BogocHabXeHWs Mo OCHOBAHWAM, YKasaHHbIM B MyHK-
Tax 1—3 vactu 1, nyHktax 1, 5—7 yactu 3 ctatsm 21 [8], opraH MecTHOro camoynpaeneHus obsasaH B Te-
YeHue Of4HMX CcyTok obecrnevnTb HaceneHue NUTLEBOW BOOOW, B TOM YMCHe NyTem nogeosa BoAbl, NyHKT 10
ctatem 21 [8].

6 TpeboBaHMA K NOCTaBLMKY YCINYyru XOnogHoro BoAoOCHabxeHus

6.1 KOpugnyeckoe nNUUO HE3aBMCMMO OT OPraHW3aUMOHHO-NPaBOBOW (POPMbI UMW WHOMBUAYANbHbLINA
npeanpuHUMaTens, NpefocTaBnsowmue NoTpebuTento yenyry XonoaHoro BogocHabxeHus (Bknwdasa u PCO, B
cnyyae ecnu JoroBop 3aknkyeH HenocpeacTBEHHO C NoTpebuTenem) ocyLWecTBNSOT cneayrwme dyHKLMK:

- MpenocTaBnsaoT yenyry B HeobxoanMelx onsa notpebutens obbemax M Haanexallero ka4ecTsa;

- BeaOyT yyeT xanob (3aseneHun, obpaweHun, TpeboBaHMA N NpeTeH3uin) noTpebuTenen Ha Ka4yecTBo
npegocTaBneHnst yCryru XonogHoro BOLoCHabKeHust;

- B TeueHue Tpex pabouyux OHel co OHS nonydyeHus xkanobbl (3asasneHus, TpeboBaHWa U NpeTeH3nu)
HanpaenswT NoTpebuTentd OTBET O ee YAOBMNETBOpPeHWW nubo o6 oTkaze B yOOBNETBOPEHUWM C yKa3aHUEM
MPUYMH OTKa3a;

- MHOPMUPYHT NOTpebutenen o NpMYMHax W npegnonaraeMon NPoOOOIKUTENLHOCTA NpenocTaene-
HWA YCNyru XONoAHOro BOAOCHabXeHUs HeHaanexaluero ka4ectsa U (MNK) ¢ NepepbiBaMu, MPEBbILLALLUMU
YCTAHOBMNEHHYH NPOAOMKUTENBHOCT;

4
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- MHOpMUPYOT noTpebuTtens o gaTte Hayana NpoBeAEeHWsI NMaHOBOro NepepbiBa B NpefocTaBneHun
YCIyry XONoAHOro BogocHabxXeHWs He no3gHee YeMm 3a AecsaTb pabounx gHen oo Havana nepepbiga, rmasa |V,
ctared 31 [1].

6.2 MocTaBLUKMKY yCnyru XonogHOro BoaocHabxeHa pekoMeHayeTca MHopMUpoBaTk NoTpebuTenei ¢
NOMOLLBK 3MEKTPOHHbLIX BHYTPUAOMOBLIX YaTOB W APYTUX ANEeKTPOHHbLIX MH(DOPMAaLMOHHbBIX CPEACTB, a TakKe
C NOMOLLbI0 06bSABNEHNIA HA MHPOPMALMOHHON 0CKe Y BXoaa B nogbesn(bl) AoMa unm gpyrux cnocobos Gbi-
CTPOro AOHEeCEeHUs BaXHOW WHopMaLmMW 4o noTpebutens:

- 0 (pakTe NpegocTaBrneHnsa BOAbI HEHaAMexallero Ka4ecTea,

- MPUOCTaAHOBKE NOCTaBKW BOAbI;

- pesyneTatax KOHTPOrs KavyecTBa NMMTbeBOW BOAbl, HE COOTBETCTBYIOLUEN TMTMEHUYECKUM HOpMaTUBaM,
B TOM 4uMClEe O NPEeBLILIEHUA HOPMaTUBOB MO OPraHonenTUYecKUM, CaHUTApPHO-XUMWYECKUM, MUKpobuonoru-
YEeCKWM, MapasuToNorM4eckMM nokasaTensiM 1M nokasaTenam paguaunoHHon 6e3onacHoOCTH, ecnn 3To CBA3aHO
C NOBbILWEHHBLIMW pUCKaMK ANs 300pOBbA nNoTpebuTtenein.

7 MNpaBa noTpebuTtensa ycnyru xonogHoro BoaocHabxeHus

7.1 MoTpebuTtens MMeeT NpaBo:

- TpeboBaTb OT OpraHW3auuW, NPefoCcTaBNsIOLLENR YCNyry XOMoAHOro BOAOCHAGXKeHWs, NnpoBedeHUs!
NpoOBEpOK KadecTBa NMpefocTaBngemMor ycnyru, odopMreHus U NpefoCTaBlNeHWs akTa NpoBepKu, akTa ob
yCTpaHEeHWUW BbIABMNEHHBIX HEAOCTATKOB;

- TpeboBaTtb OT opraHusauwn, NpeaocTaBnALLEN YCrnyry XONO4HOro BOLOCHAaGXEeHWs!, BO3MELLEHNs
yObITKOB 1 Bpeaa, NPUYMHEHHOTO XW3HW, 3A0POBbLI0 UM UMYLLecTBy noTpebuTens BCcneacTBMe npegocTasne-
HWS YCNYr HEHaANeXaLlero Ka4ecTsa W (Mnv) c nepepbiBaMun, NPEBLIWLALLKMMK YCTAHOBINEHHYO MPOAOMKM-
TENLHOCTL, a Takke MOpanbHOro Bpeda B COOTBETCTBMM C 3aKkoHodaTenbCcTBOM Poccuickoin ®emepaumm Ha
OoCcHoBaHuuM rmasbl V [1];

- CaMOCTOAATENbLHO MHULUMPOBATL NabopaTopHY NPOBEpPKY KavyecTBa 1 Be3onacHoCTY NMTLEBOW BOAbI
C Lenbio onpegeneHns BO3MOXKXHOCTA UCMONb30BaHWs BoAbl B ObITOBLIX LEnsx, B TOM Y1cne gns ynotpebne-
HWUS B MUALLLY.

MpumeuvaHnune — B coorBetcTtBuM co ctateer 24 [9] notpebutens 0basaH nssectute PCO o BpeMeHu n me-
cTe oTbopa npob nNTeEEBOW BOALI HE MO3OQHEEe TPexX CyToK Ao npoBedeHwsa otbopa. CornacHo rmaee X [1] nonyyeHHbIN
pesynerat oTbopa npod, ocyLEeCTBNEHHOMO NO CaMOCTOATENBHOW WMHMUMaTKUBe notpebutensa c npuenedveHunem W1 6es
NPUCYTCTBUS UCMOMHUTENS KOMMYHAaINbHOW YCNYTrk No XONO4HOMY BO4OCHaBXKEHMI0, MOXET CNyXWUTk OCHOBaHMeM Ans ob-
pawenusa B AIC ncnonHWTens KOMMYHaMbHBIX YCRYT AnNsi NPOBEOEHWS NPOBEPKA HAPYLLEHWA KaYecTBa NUTHLEBOWM BOAb.

7.2 Tlpu obHapyxeHWW haKkTa HapyLleHUs KayecTBa yCnyrn XonogHoro BogocHabxeHua notpebuTtens
yBegomnsAeT 06 3Tom aBapuiiHO-AMcneTYepckyto cnyxby (ganee — ALC) PCO (ecnu gorosop o BogocHabxe-
HWW 3akntoyeH Hanpsmyto ¢ PCO) unm ynpaenswLlen opraHMsalmn MHOTOKBapTUPHOrO AoMa.

7.3 3ageneHue notpebutensa o6 ycTpaHeHWU BbISIBIEHHLIX HEAOCTATKOB (OTCYTCTBME NMUTHLEBOW BOAbI,
cnabblil Hanop, HapylweHWe OpPraHoMNenTUYeCKMX CBOWCTB MUTLEBOM BOAblI M T. M.) MOXeT OblTb coenaHo B
NMCbMEHHOM opMe UNK YCTHO (B TOM Yucne no TenedoHy), noanexuT obasaTtensHon peructpauun ALC
PCO vnu ynpaensiwLwein opraH13aumm.

7.4 MoTtpebutens nmeeT npaso notpebosaTe 0T coTpyaHuka AC crnegytowyto MHopmMaumio:

- CcBeJeHus o nuue, NpuHABLLEM cooblieHve (aMunni, UM U OTYECTBO);

- HOMEp Y BpeMs peructpaLuu coobLleHns;

- BO3MOXHYHK MPUYUHY HapyLUeHUs Ka4yecTBa MUTLEBOW BOALI U PEKOMEHOAUWK MO UCMOMNb30BAHWUIO B
ObITY NUTLEBON BOABI, B TOM YMCHE O MPUOCTAHOBKE MOMb30BaHWA NUTLEBOIN BOAON;

- BEPOSITHbIN CPOK YCTPaHEHWSA HeNonaaok, NpyMBeaLUIMX K yXYALWEHWIO Ka4eCTBa NMMTLEBOW BOAbI.

MpumeyaHue — Bce cnopHble MOMEHTbI, KOTOPBIE MOTYT BO3HWUKHYTE Mexay notpebutenem u opraHusauuven,
npenocTaBnaAwLWEN ycnyry xonogHoro BogocHabxernus, nogpobHo nanoxeHsl B pasgene X [1]:

- OeNCTBKA CTOPOH NPW BO3HUKHOBEHWMW CMOPa OTHOCUTENbBHO (hakTa HapyLleHWsl Ka4ecTBa YCnyru;

- Kak NpOBOAMTCA 3KCNepTU3a Ka4yecTBa ycryru;

- onpegeneHwe gaTbl U BPEMEHWU, HA4YMHAsA C KOTOPbLIX CYATAETCA, YTO ycryra nNpedocTaBnseTcs C HapyLUeHWAaMU
KavecTBa;

- onpepeneHne OKOHYaHWa Nepyvoaa HapyLUeHWa KayecTBa yCnyrw,

- OTBETCTBEHHOCTb NOTPebWTens M UCMONHWTENS B Cryvyae HapyLeHWs KavecTsa ycrnyru u npu Bo3obHOBNEHUW
ycnyru;
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- CNydan OrpaHUYeHust WU MNPUMOCTAHOBMEHUA KOMMYHanbHbIX ycnyr 6e3 npeaBapuTENbHOMO YBeOOMITEHWUS
notpebutenen;

- TpeboBaHWUsA K aKTy B Cnydae npuYMHEHWs yilepba *uaHu, 300poBL0 U (MNKU) UMYyLLECTBY noTpebutens, obLuemy
MMYyLLECTBY CODCTBEHHUKOR ¥ Op.

7.5 Ecnu notpebutens He yooBNeTBOpeH ycnyron, npegoctaensemoin AAC PCO unu AOC ynpaens-
tOLLLEeM OpraHM3auUKU No YCTPaAHEHWHD MPUYUH BhISIBNEHHLIX HEAOCTAaTKOB, PEKOMEHAYETCA HanucaTh »Kanoby
aupekTtopy PCO unu gupekTtopy ynpaenstowein opraHmsaguun. Obpasedl xanobbl npuBefeH B NpUnoxeHun A.

7.6 B cnyyae, ecnu PCO unu ynpaBnsioLwas opraHn3aums He BbINOMHAIOT UMK BbINOSHSOT CBOW 0685-
3aHHOCTM COrMacHo 3aKnKYeHHOMY C HUMUW JOrOBOPY HEKAYeCTBEHHO, pekoMeHayeTcs obpaTuTbes B rocydap-
CTBEHHYHO KUIMULLHYI0 MHCMEKLMIO MO MECTY XKWUTenbCTBa.

MpumevyaHue — B nogobHoM cnyyae noTpebuUTent TAKKe MOXKET HANUCaTb Kanoby B ynpaBneHWe XUnuLHo-
KOMMYHAIMBHOTO XO39WUCTBa MYHULMMANBEHOTO opraHa Bnactu. [Npu nocTynneHuu xanobbl oT noTpebutens ynpaeneHue
065A3aH0 NPOBECTM BHEMMAHOBYIO MPOBEPKY.

7.7 Ecnu notpebuTtent npegnonaraet, YTO BOAA HE COOTBETCTBYET YCTAHOBNEHHLIM TpebGoBaHMAM, OH
BMpaBe 0OpaTUTbLCA C 3asBNeHWEeM O NPOBedeHMM MPOBEPKKU Ka4yeCcTBa BOAbI B TEPPUTOpUanbHoe ynpaerneHue
dPenepanbHOn cnybbl MO HAA30py B cdepe 3awuTel NpaB noTpebutenen u Gnarononyyms Yenoseka
(oanee — TeppuTopMansHoe ynpaeneHne — TY). Obpasel, 3asgBneHUa NpuBeaeH B NpUnoxeHumn b.

OcHoBaHWsa Ans BHENNAHOBOW NpoBepkM TY:

- BO3MOXHAsA yrpo3a Unuv Bpe[ XW3HW, 300POBLH IPaaaH U OKpYXKatoLen Cpeae;

- Yrpo3a BO3HUKHOBEHUA Ype3BblHaNHON CUTYaLKUu;

- HapylleHue npaB noTpeduTenei, Npyu yCcrnoBuK, 4To 3asBMTens obpallancs 3a 3awuTon UM BoccTa-
HOBIEHKMEM CBOMX MpPaB B YMPaBRsKLLYK OpraHM3aLnto, HO 9To obpalleHne He paccMoTpeni v TpeboBaHue
notpebutensa He y4OBNETBOPUIN; UMK COMMACHO NPEAOCTABMNEHHON UH(OPMALMK U3 XKUMULLHON UHCNEKLUN
UMK U3 YyNpaBneHUs XUIMULLHO-KOMMYHAMNbBHOrO X035IMCTBA MyHULMNANbLHOIO opraHa BracTu BoAa COOTBET-
CTBYEeT HOPMaTMBHbIM TpeboBaHMAM, @ BM3yanbHO UMW MO OPraHoNenTUYEecKUM MoKa3aTensam, no MHEHWH
notTpedbutens, Ka4ecTBO BOAb! Bbi3biBAET COMHEHME.

I pupMmeHaHne — an noaTBepPXXoeHnu I'IpE,ELI'IDJ'IO}I{eHMﬁ I'IOTpeﬁVITBJ'Iﬂ 0O HECOOTBETCTBUM HOpMaTMBaM NMNTbe-
BOM BOObI, TY camo HanpasuT TpeﬁOBaHHE no ycTpaHeHWKo HEVICI'IpaBHDCTeVI B OpraHmM3auunto, KoTtopasa OTBe4aeT 3a Ka4e-
cTBO 1 Be30nacHOCTbL MUTLEBON BOObI.

7.8 Tpwn HeyQOBNETBOPUTENBHOM UCMOMHEHWM YCITYTM XONOAHOro BoaocHabxeHus (HeaddekTMBHO pa-
DOoTaKT OUYMCTHbIE COOPYKEHWUS, HE pearvpyloT Haa3opHeIe opraHbl ¥ Np.) noTpebuTento pekomeHgyeTcs ob-
paTuTbCd C Xkanobol B MpoKypaTypy Mo MecTY KUTEeNbCTBA 3@ BOCCTAHOBNEHWEM HapYLUEHHbIX NMpaB CornacHo
ctatbam 21 v 26 [10].

7.9 Tpwn HeyOOBNETBOPUTEINBLHOM WCMNONHEHWM yNpaBnsiowen opraHusaumen TpeboBaHWim W/unm UrHo-
pupoBaHuK xanob notpebuTens BNpaBe NogaTtb UCK B CyA.

Mpumep — MoxHo o6pamumbcs 8 cyd, Ymobbi 06513amb op2aHbl MyHUYUNaaumema npueecmu o4UcmHbie
coopyxeHusl unu mpy6onpoeodHyo cucmeMy 8 coomeeimncimeaue ¢ HopMamueamu unu o6s13ame Ha030pHEIe Op-
e2aHbl Mpoeecmu nposepky. B amom cny4ae nompe6umento npudemcs 8/10Xums dononHuUmesnsHble cpedcmea,
HanpumMep Ha He3asUCUMY 3Kkcnepmu3sy eodbi. Ecnu deno nompebumens ebiuzpaem, pacxodbl emy 6ydym KoM-
neHcupoeaHbl 3a cyem npouzpasuiell CMOPOHbI.

8 MNoTpebuTenbLCKUN KOHTPOIbL KayecTBa NUTLEBOW BOAbI

8.1 B cooteetctBuM co cTateen 10 [11] noTpebutens MMeeT NpaBo Ha NOMHYK MHAOPMAaLMIO 0 Nonyya-
eMOoln ycrnyre 1 0 MeTofax NpoBepKku ee KavyecTBa u besonacHocTu. MNoTpebuTens MMeeT NpaBo MHULMMPOBAaTh
NpoBepKy KayecTBa M Be30MacHOCTW MMTLEBOW BOAbLI B CIyYasxX Ype3BblHaNHbIX CUTyaLWA, CO30arLWNX PUCK
SKCTpPEMarnbLHOro 3arpAsHeHns UMNM HapyLaKwwWwmx nogadyy NMTbEBON BOAblI B cUCTEME BOAOCHADXeHWsA.

8.2 WNameHeHWe opraHonenTUyecKux nokasatenen NUTEEBON BOAbl MOXKET ObiTb MPU3HAKOM YXyALUEHUS
ee kayecTBa u besonacHocTu. Hannuve B BOOe MOCTOPOHHErO 3anaxa, BKyca, NPUBKYCa, HEECTECTBEHHbIN
LBeT BOObl, NOBbILWEHHAsA MYTHOCTb W OOUNbHBIAR 0Ca40K MOTYT yKa3bliBaTb Ha 3arpA3HeHue BoAbl MOCTOPOH-
HMMW BeLLEeCTBaMM, NITOXYI €& OYUCTKY.

8.3 BnaronpuaTHble opraHonenTUYeckne CBOMCTBA BOAObI ONPefendloT ee COOTBETCTBMEM HOPMaTUBaMm
no 3anaxy, NPMBKYCY, LBETHOCTM W MYTHOCTH, a TakKe HOpMatuBam COLEpPXaHWs BELLECTB, OKa3sblBalLWUX
BMWSIHWE Ha OpraHonenTM4YeckMe CBOMCTBA BoAkl (CM. npunoxeHune B).
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8.4 OcHoBHbIE 3arps3HsAOLIME BELLECTBA, KOTOpble Hanbonee 4acTo MOryT ObiTh BbISABMEHbI B MMTHEBON
BOZE B MPEBbLILAKLLENA 4ONYCTUMY KOHLEHTpaLWK B KOHEYHOW ToYke ee noTpebnenus (y notpebutens): xe-
ne3o, MapraHel, CBUHEL, KaOMWIA, HUTPUTLI, HUTPaTLI, XNop, hopMansaerns, MbllbsK, HUKENb, XN0pohopM,
CTpOHUUIA, bTop, Bapuit, Bop, BpomManxnopMeTaH.

8.5 MNpu BO3HWMKHOBEHMM NMPU3HAKOB, CBUAETENLCTBYHOLWMX 00 yXyALIeHUN KadecTBa NUTLEBON BOALI B
TOYKe ee mcnonb3oBaHusa (cm. 8.2 n 8.4), noTpebuTtens BNpaBe MHULKMMPOBaTL NabopaTopHble WUCMbITaHUS
nWTbeBOW BOAbl. [pW aTOM nNoTpebutens UMeeT NPaBo NPUBMEYL HE3ABUCMMYIO 3KCMEePTHYI OpraHn3auuio ¢
Lenbto:

- onpefeneHwns rnokasaTenemn KauecTBa NMTLEBOW BOAbI, KOTOPLIE NoANeXaT NnabopaTopHOA NPOBEpPKE;

- aHanuaa pe3ynsTaTtoB NabopaTopHLIX UCMbITAHWIA U COCTABMNEHWS 3AKITHUYEHNUS.

8.6 JlabopaTopHble UcnbITaHNA MOTYT BObiTh MPOBEAEHbI MO CAHUTAPHO-XMMUYECKUM NOKazaTensam
n/mnu MukpobuonorudeckMm nokasaTensam.

8.7 Mpw nony4eHun u3 ucnblTatensHon nabopaTopun (fanee — WJ1) pesynstaTa, nogTBepKaawLWero
HapyLweHWe HOpM MO nokasaTenam KadecTsa u 6e30nacHOCTU NUTLEBOW BOALI, NOTPEbUTENb OMKEH yBeo-
MUTL 06 3TOM ynpaenstoLlyo opraHuzauuio unu AIC, ykasaHHyw ynpaensoLlei opraHmM3auuen, B COOTBET-
cTBuuK ¢ 7.2. K yBegoMneHuo JomkeH ObITb NPUNOXEH NPOTOKON UCNbITAHUMI nabopaTtopun No pesynsratam
ucneiTaHui Npobbl NUTLEBOW BOALI NO 3adBKe NOTpebuTens u 3aknioyeHue 3KCNepTHOW opraHmaauuu. B cny-
Yae HeMNpPUHATAS Mep MO YCTPAHEHWIO NMPUHUH, NPUBEOLIMX K YXYALIEHWIO Ka4yeCcTBa NUTLEBON BoAbl, noTpebn-
Tenw pekomeHayetcst obpatuteca B TY.

8.8 OT60p Npob NMTbEBOI BOALI CreayeTt NpovM3eoanTb B cooTBeTcTBun ¢ FOCT P 59024.

8.9 PekomeHayeTcsi NpoM3BOAUTE OTOOP NPO6 B NPUCYTCTBUM HECKOMBKUX KUTENEen MHOroKBapTUPHOro
JOMa U NpeacTaBUTenNs ynpaBneHus XUIMMLHO-KOMMYHaNbHOro X03sMCTBAa MyHMULMMNANBHOIO opraHa BnacTu
W/UINW KUNULLHOW UHCTIEKL UK.

8.10 Mepegavy Npob ocyllecTBNAT Ha OCHOBE akTa oTbopa npob (Mnw akta npuema-nepenayun npo-
©bl), koTopbli NpegocTaensieT WIN (ganee — akT).

8.11 PekomeHpyeTtcs cornacoBaTk ¢ MJ1 cnocob nonyyeHns notpebutenem NpoTOKOMOB ¢ pesynbraTta-
MW UCNBITAHWUA.
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MpunoxeHune A
(pexomeHgyemoe)

O6pa3sel xanobbl B ynpaBnsiloLWy KOMNaHUI no dakTy
Hey[OBNeTBOPUTENbLHOrO KayecTBa NUTLEBOM BoAbI

Komy:

®UO pykoBoauTeENs, Ha3BaHWe ynpaBnAloLWwen
KOMMaHUK

Appec:

MoTtpebutens (PUO):

Anpec:

Ten:

anoGa
(Ha HeyoOBNETBOPUTENILHOE KAYECTBO MUTHLEBOIN BOALI B MHOMOKBApTUPHOM AOME)

A,
(®.M1.0. zaseuntens)
ABNANCH CODCTBEHHMKOM KBapTMpbl Ne MHOTOKBapTUPHOIo Aoma Mo agpecy:
CobcTBeHHMKaMy NoMeLLeHWIA Hallero Aoma c Ballei opraHvsauven 3aknwodeH gorosop Ne oT
« » 20 r.

B HacTosee BpemMs B HalW oM NogaeTcs NMTbeBas Boga HEHaANeXallero kadectesa

(yKasaTb NPU3HaKW HapyLLEHWA Ka4eCTBa BOAbI: pKasas, MyTHAs, C NPUBKYCOM, HECBOWCTBEHHbIM 3anaxom v T. 11.)

YnpaenswoLwas KOMNaHus, OCyLLECTBNASA YyNpaBneHne HallMM MHOTOKBapTUPHbIM AoMoM (cTatba 161 XKunuwHoro
kogekca Poccuinckon ®enepaumn), oba3anack BbiMOMHATE 3a nNnaty paboTkl M OKasbiBaTb YCAyri Mo Hagnexallemy co-
OEPXaHWIO U pEMOHTY 06LLero MMyLLIECTBA HALLEro AoMa, NPeaocTaBnsaTe COBCTBEHHUKAM NOMELLEHUA KOMMYHaMNbHbIE
yenyru (nyHkT 2 ctaten 162 XXunuwHoro kogekca Poccuinckon denepaunn) cooTBeTCTBYOWME NO Ka4ecTBy oba3aTtensb-
HbIM TPEDOBaHWAM CTAHOAPTOB, CAHUTaPHLIX NPaBWIT U HOPM.

B ceoto ovepenb cOBCTBEHHMKNM NMOMELLEHWIA 0053aHbl OnNnaynBaTh pacxodbl YNpaensAoLWen KOMNaHuM Ha cogep-
KaHWe U peMOHT 0DLLero MMyLLLecTBa B MHOroKBapTUpHOM aome (ctatbs 39, nyHkT 28 XKunuwHoro kogekca Poccuinckoi
denepauun).

# cBom 00sA3aTENBLCTBA UCNOMHAK MOMHOCTLIY: PETYNAPHO ONNaYVMBad CoOOEpPXaHne, PEMOHT U KOMMYHarnbHLIe yC-
nyru, 4TO NOATBEPXAAETCA KBUTaHUMAMKM 06 onnare.

Bawwa opraHusaumns ncnonHaeT ceBoum obs3aTtensCcTBa No cogepKaHunio obwero MmylecTsa HeHagnexawmum obpa-
30M. HeHagnexallee UCNOMHEHME BLIPa3UNoCh B (PaKTUYECKOM HApYLIEHWUN:

(ykasaTb HapyleHHbIe YCNoBUSA A0roBOPa, HOPMEl U Npasuna)

YkazaHHble HapyLleHUs npoTueopeyat TpebosaHmnam XunuwHoro kogekca Poccuiickoin egepaumm n 3akoHa Poc-
cuickon Pefepauun «O 3awmTte npas noTpebuTeneii», cornacHO KOTOPOMY UCNOMHUTENb 0BA3aH oKasaTthk yCryru, Kade-
CTBO KOTOPLIX COOTBETCTBYET YCINOBMAM A0roBopa, BesonacHsle ANS XXW3HW W 300p0BbS, HE HAHOCAT BPen MMYLLECTBY.

Ha ocHoBaHuM BbILLEW3NOXEHHOTO, PYKOBOACTBYACh XUNuLLHbIM Kogekcom Poccuiickon ®@enepauun v 3akoHoMm
Poccunckon ®egepauun «O 3awmTe npas notTpebutenen» npoLuy:

MpWHSATE Mepbl NO YCTPaAHEHUIO:

(AonyLeHHbIE HapyLLEeHKs )
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B cpok oo BO3MECTUTb NPUYMHEHHBIE MHe YObITKW B pa3mepe:

(onnaTta HeokaszaHHOW MNK OKa3aHHON B HEMONHOM obbeme ycnyru)
OTBeT npowy coobWuWTL B MMCbMEHHON hopMe.

B crny4ae oTKIIOHEHWS MOEI NPETEH3WK 5 OCTaBMsA0 3a coboil NpaBo 0BpaTUTLCA B XUMULLHYKO MHCNeKumo, Pocno-
TpebHazd30p, NPOKYpaTypy, Cya.

« » 20 r.

Mognuce, PO

MpumedaHue — MNUCbMEHHOE 3aABNeHWe CrieqyeT cOaBaTh B ABYX 3K3eMNNApax: O4WH 3K3eMNsAp, 3aBepeH-
HbIA NeYaTsblo, NoTpebuTens ocTaBnaeT cebe. MNpu Nogade aNEKTPOHHOTO 3asBNEHUA PEKOMEHAYETCA CAenaTb CKPUHLLOT
3KpaHa.
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Mpunoxenune b
(pexomeHgyemoe)

O6Gpaseu 3aAaBneHun B PefdepanbHylo cnyX0y No Hag3opy B cepe 3alMThLI NpaB noTpebuTenei
1 Gnaronony4usn Yenoseka ¢ TpeGoBaHMeM NPOBEPKU KauecTBa NMUTLEBON BOAbI

(HaumeHoBaHWe TeppUTOpPUANBHOTO OTAENEHNS
PocnoTtpebHanasopa,

afpec TeppyMTOpUanbHOMO ynpaBneHus,

PO pykoBoguTens)

oT

Ten:

E-mail

3aAaBneHwve

B MHorokBapTupHOM JoMe Mo agpecy: (ynvua, AoM) B KBapTUpbl NOCTYNaeT BOAA HeHaanexallero kayectea (yka-
XKWUTE KOHKPETHbIE NMPU3HaKWM YXyALLEHWA BOAbl, HANPMMEp BOAA enToro LuBeTa/Boga MyTHas/Bo4a ¢ pe3kvM 3anaxom).

ObGcnyxuMBaHWe Hallero AoMa OCYLLECTBMAET YNpaBnsoLlas KoMnaHua (Ha3agaHne KOMMaHnM 1 ee agpec).

CornacHo noctaHoBneHuto MNpasutenscTBa Poccuiickon ®@enepauum Ne 354 «O npegocTaBneHuU KOMMYHanNbHbIX
ycnyr cobBCTBEHHUKAM U MONL30BaTeNnaM MOMELLEHUA B MHOTOKBAPTUPHLIX AOMax W XWMbiX JOMOB» COCTaBR U CBOWCTBA
XOMNoAHOW BOAbI JOMKHbI COOTBETCTBOBATE TpeboBaHuaM 3akoHogaTenscTBa Poccuiickon ®egepaumu.

CornacHo yacty 1 ctaten 161 XunuwHoro kogekca Poccuickon Pegepaunn ynpasrneHme MHOrOKBapTUPHbIM O0-
MOM JomkHO obecnedvBaTe GraronpusaTHele U Be3onacHble YCNOBUSA NMPOXUBAHWUS rpaXaaH, Hagnexallee coaepxaHue
00LLEero MMyLLecTBa B MHOTOKBAPTUPHOM [lOME.

Ha ocHoBaHWK WM3MOXKEHHOTro (oata) a obparunca B ynpaenswoLWy KOMMaHWK (HasBaHue,
agpec) cHavana no tenedoHy, MHe obelany pasobpaTees B cuTyauuu. Ho HU4ero He M3mMeHWnoch. (naTa)

51 OTNPaBUI NMUCBMEHHYIO NPETEH3UI0, B KOTOpOW NoTpeboBan ynyylwnTe kayecTBo Bogbl. K HacTosAwemy BpemeHu (pata)
OTBETa He MOoMy4us.

B cBA3M C BbILLEN3NOXKEHHbIM npoLwy:

OpraHM3oBaTe NpoBepKY No yKa3aHHbIM CbaI{TaM, NMPUHATL Mepbl, eCnu CoCcTae NUTLEBOI BOOLI HE COOTBETCTBYET
HOPMaTUBHbLIM OOKYMEHTaM.

[aTta, nognucek

10
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MpunoxeHune B
(cnpaBo4Hoe)

MokazaTtenu, BNUAKOLWME HA OpraHonenTUYecKkne CBOWCTBa NUTLEBOW BOALI

[MuTeeean Boga COOEepPXUT pacTBOpeHHblIe BELLLECTBA, COCTAB 1M KONMM4YeCTBO KOTOPbIX DGyCJ'IaBJ'II/IBa}OT opraHonenTu-
YECKME NoKa3aTenun Bogbl: UBETHOCTb, MYTHOCTb (I'IpOSpa'-IHOCTb), 3anax, BKYC, NMpUBKYC.

B.1 MyTHocTb

B.1.1 MyTHOCTE — noKasaTenb, XapakTepusyrowuii HapyLeHe Npo3padvyHoOCTX BOAb!, BbI3BAHHOE MPUCYTCTBUEM
TOHKOAMCMEPCHbIX NprMeceil, 06yCnoBneHHbIX HEPaCcTBOPUMbIMU W KONMOWAHLIMW HEOPraHMYECKUMM W OpraHu4eckumu
BellecTBaMK pasnn4YHoro nponcxoxgenus. Korga Boga uMeeT HeaHauuTenbHble OKpacKy W MyTHOCTb, W MX onpeaeneHve
3aTPYAHWTENBHO, NOMb3YIOTCHA NOKa3aTeneM «MNpo3padyHoCcTb». BaBelleHHble TBepAble NPUMECH, BIWAIOLLME HA Npo3pad-
HOCTb BOAbI, MPUCYTCTBYIOT B NPUPOAHBIX BOAAX U COCTOST M3 YacTWL, MWHbI, Necka, una, cycneHanpoBaHHbIX opraHnye-
CKMX W HEOpraHM4Yeckux BeLLUeCTB, MaHKTOHa U PasnyHbIX MUKPOOPraHW3MOoB.

B.1.2 MyTHOCTb He TOMbLKO OTpMUATENBHO BAMAET HAa BHELLHWIA BUA, BOAbI, IMaBHBIM OTPULATENBHBIM CNedCTBUEM
BLICOKOW MYTHOCTM SBMSAETCA TO, YTO OHa 3allyLlaeT MUKPOOPraHU3mel Npw ynetpadvonetoBom obe3szapanBaHum u cTu-
MYMUpYeT pocT BakTepui.

B.1.3 CornacHo Tabnuue 3.1 [4] HopmaTKE NoKasaTens «MyTHOCTb» NUTbeBoW Bodbl He bonee 2,6 EM® no opma-
3KHY MnK 1,5 mMr/n no kaonuHy.

B.2 3anax

B.2.1 KauecTtBeHHas nuTbeBan Boga NuweHa 3anaxa. CornacHo tabnuue 3.1 [4] HopMaTuB nokasaTens «3anax»
NUMTLEBOKW BoAbl — He Bornee 2 6annoB. 3anax UHTEHCUMBHOCTLIO 2 Hanna YyBCTBYIOT NULIb HEKOTOpLIE NOoTpebuTenu (4o
10 % HaceneHus), U NULLL B TOM crny4vae, ecrnv obpaTuTb Ha 3TO UX BHUMaHKE.

B.2.2 3anax — BaXHbl MoKasaTernb Ka4ecTBa Bodbl, CUrHanM3npyloLwui o npobnemax B cucteme BogocHabxeHus.
3arpsasHsoLlMe BELLECTBA MOMYT NONAacTb B NMTLERYD BOAY Ha NMoboM aTane nyTu oT BOOOWCTOYHMKA 40 KpaHa notpebu-
TENs 1 CTaTb NPUYMHON NOABMNEHUA 3anaxa. 3anaxu ObiBatoT:

- ECTEeCTBEHHOIO (MPMPOOHOro) NPOWNCXOXKOEHWA: 3EMMUCTLIA, UNWUCTLIA MNK BOMOTHLIW 3anax, NPy Hanu4yun cepo-
BOOOPOAA — 3anax TyXIbiIX AuL;

- WCKYCCTBEHHOIO MPOUCXOXAEHWA (MPUMECK NMPOMbILLINEHHbBIX M CEMNBCKOXO3ANCTBEHHbLIX CTOMHBIX BOA), HANPUMEpP
dpeHOmMbHbLIW, XNOPHbIK, METANMUYECKUA, BEH3UHOBBIN.

B.3 BKyc n npuBKyC

B.3.1 [na nuTbeBOW BoAbl OOMYCKAKOTCA 3HAaYEHWA NnokasaTenen BKyca 1 npuekyca He Bonee 2 6annos. [NpuBkyc
BOAbLI 3@BMCUT OT MWHEPANEHOTO cocTaBa BOAbI, TEMMNEPATYPEl €€ U PAcTBOPEHHbIX razoe. B tabnuue B.1 npusogatca
KpUTEpUM 418 OLEHKW BKYCa W NPUBKYyca.

Tabnuuya B.1

OueHka Bkyca u MHTeHCcHBHOCTL BKyCa XapakTep NPOABNEHHUS BKYCA 1 NPUBKYCA
npuekyca, 6annsl 1 npuBkyca
0 Het Bkyc 1 npuBKyC He ouLyliawTcs
1 OueHb cnabas Bkyc 1 npuBKyc He owlyllawTcs notpebutenem, HO obHapyuBakTca npu
TWaTenbHOM TECTMPOBAHUK
2 Cnabas Bkyc v npuBKyc 3aMevaloTca, ecni obpatuTe Ha 3TO BHUMaHUE

B.3.2 PasnuuakT YeTbipe BMAA BKYCOB: COMEHbIA, FOPbKWIA, CNaakui, KACTbIM. KaueCcTBEHHY XapakTepucTUKy oT-
TEHKOB BKYCOBbIX OLLYLLEHWIA (MPUBKYCa) BbIpaxaloT OnucaTerbHO: XMNOPHLIA, pbibHbIN, rOpbLKOBaThIM M Tak aanee. Han-
Gonee pacnpocTpaHeHHbIM CoNeHbIi BKYC BOALI Yalle Bcero oBycnoBneH pacTBOPEHHEIM B BOAE XII0pMAOM HaTpUs, ropb-
KW — cynbdpaToM MarHvs, KMcnbii — u3bbiTkom cBobogHOro AWoKcKAA yrnepoda v Tak ganee.

B.4 UpeTHoCcTb

B.4.1 UpeTHOCTe — nNoKa3aTernkb Ka4yeCTBa BOAbI, XapakTEPU3YIOLWMA MHTEHCUBHOCTE OKpacky BoAbl U 0GycnoBneH-
HbI coaep}aHWeM OKpalUeHHbIX COEAWHEHWUN, BEIPAXaeTcs B rpajycax nnaTuHo-koGansToBONM WKanbl U onpeaenserca
nyTeM CpaBHEHWS OKPacku UCMbITYeMOW BOAbl C aTanoHamu. LiBeTHOCTE NpupodHbix Bo4 obycrnoBneHa rnaeHeIM obpasom
NPUCYTCTBUEM MYMYCOBbLIX BELLEeCTB M COeANHEHWIA TPexXBaneHTHOrO Xenesa.

B.4.2 CornacHo tabnuue 3.1 [4] HopmaTuB nokasaTens «UBETHOCTb» NMMTLEBOW BoAbl He Bbonee 20 rpagycos. Liset-
HOCTb SIBMAETCH NokasaTenemM aphekTUBHOCTM 04MCTKN (0BecLBeYMBaHWSA) BOALI HA BOOOMNPOBOAHLIX OYUCTHEIX COOPY-
HEHUAX.
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B.4.3 MNMpWyrHbI HApYLWEHWA LBETHOCTH:
- HEOoCTaTOoYHas 04YMCTKA BOAbI HA BOAOMNPOBOAHbBIX COOPYKEHURAX;
- BTOPWYHOE 3arpsi3HEHUE BOAbI B pacrnpeaenuTenbHOM CETU 3a CHET NPUCYTCTBUSA Kenesa Unv Apyrux MetansioB B
BWE ECTECTBEHHLIX NPMMECEN UMK B KAYECTBE MPOLYKTOB KOPPO3WK.

B.5 ﬂpyrue nokasartenu NnMTLEBOW BOAbI, Yalle BCero BNUAKLLWE Ha ee opraHonenTu4yeckue CBOWCTBa

B tabnuue B.2 npueeneHbl 0606LeHHbIE NoKkasaTeny Ka4yecTBa NUTLEBOW BOAbI, NPUYUHLI NMOABNEHUS B BOAE 3a-
rPA3HAKLLMX BELIEeCTB, UX BNUsSHWE Ha 300p0Bbe M NOsAACHEHMe ANna noTpebuTenen, Kak B BbITOBLIX YCIMOBUAX MOMXHO OYK-
CTWTb BOOY OT KOHKPETHOIO 3arpsa3HALLErO BELLEeCTBa.

Tabnuua B.2

3arpasHsiowee
BELUecTBO.
Hopmartus, He Gonee,
eNHULbI N3MEpeHUs

YKanobbl notpeburenei

Mpu4mrHbI

Cpencrsa QUMCTKY B
BbITOBbIX YCMNOBWSIX

Obwaa MuHepanu-
3auma (cyxonm ocTa-
Tok) 1000 mr/gm3

HapyweHne Bkyca nWTbe-
BOW BOAbI

MpupogHble akTopbl: HeopraHu4eckue
conu (BukapboHaTtel, xnopuasl U cynbda-
Tbl KanbUusi, MarHusl, Kanus v Hatpus) u
HeBonbLIOe KOMMYeCTBO OpraHNYeckux Be-
LecTB, B 3aBUCMMOCTW OT reonorum pamo-
Ha NpounCXoXaeHns BoA.

TexHoreHHble  (pakTopbl: HEOYMLLEHHbIE
NPOW3BOACTBEHHbIE W MOBEPXHOCTHbIE
CTOYHblE BOABI (COMM W MPOYME XUMUYe-
CKWe peareHThbl MCMONb3YTCH 31MMOol Ans
G6opebbl ¢ onegeHeHWEM OOPOXHOMO Mo-
KPbITUS), CTOKW C CENbX03yrogui, KoTopble
obpabatkiatoTca yaobpeHuamu

Hoouunctka BOAbI
BbITOBLIMY - OUINb-
Tpamm

»ecTtkocTe 0bLwasn
7.0 mr-aks/om>

3HauuTensHoe coaepaHve
B BOAE COMEel KEeCTKOCTU
npuaaeT BoAE TOPbKUIA BKYC,

MpucyTcTBME pacTBOPUMBLIX W Manopac-
TBOPUMBIX CONEi-MUHEpPanoB, rMaBHbIM
obpasom, Kanbuus ¥ MarHus NpUpoaHoro

BozpeictBue Ha
BPEMEHHYI0 KecT-
KOCTb: KUMAYeHue,

Crpanuua nokymeHTa - https://GostExpert.ru/gost/gost-71581-2024

KOTOPbIA OLLYLIAeTCH, ecnv | NPOMCXOXAEeHWA huneTpaums

oblwaa KecTkocTb MpeBbl-

waer 7 wmr-ake/n. Ontu-

MansHOW cyuTaeTcd Boda

cpefHen XecTKocTh — OoT

3,5 po 7,0 Mr-ake/n.

Bbicokasa >KecTKOCTb: NosiB-

neHve Hakunu, Wwnakoobpa-

30BaHve. Huakas xxecTKocTb

BO3MOXHa MNpW  KOPpO3WK

BHYTPUOOMOBOIrO BOAOMPO-

BoAa

HedTenponykThl lMNneHka Ha noBepxHocTu | 3arpasHeHust BOOOEMOB HediTenpoayk- | PunsTpaums
(cymmapHo) BOAbI Tamu: aBapum W pasnuebl HedTW Npu ee
0,1 mr/am3 nobblve, aBapun WM pasnuebl HedTU MNpU
TPaHCNOPTUPOBKE W XpaHeHnn, NpobouHbl
B Hed)Tenposofax W HepTexpaHunuiax,
HefocTaToMHaA O4YMCTKa CTOYHBIX BOA, 3a-
npaeka BOAHOMO TpaHcrnopTa, BbiBpoCH
OBUratenen BHYTPEHHEro CropaHus, Bbl-
XO[1 Ha MOBEPXHOCTL HEITEHOCHLIX NMopoA.
AHanuna copgepxaHua HedTENPOQYKTOB B
BOAE TPYAOEMOK, TaK Kak HedTenpoayKTbl
ABMAIOTCA CNOXHOW HEMOCTOAHHOW Mo co-
CTaBy CMECbI0 BELLECTB
12
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OkoH4yaHue mabnuus! B.2

rOCT P 71581—2024

3arpsisHsowee
BELLEeCTBO.
HopmaTtue, He bonee,
eduHULbl U3MEPEHNA

»Xanobbl noTpebutenei

MprunHbI

CpefcTea O4UCTKM B
BbLITOBbLIX YCNOBUSX

NAeMbIX OpraHMYecknx W OMpegeneHHbIX
HEOPraHUYeCKUX BELECTB W COEAWHEHWIA
(cepoBogopoa, cynbtuThl, 3aKUCh Xeneaa,
HUTpUTBI, hopManbherid, AByXBaneHTHoe
Xeneso, ryMWHOBbLIE KWUCMNOTbI, FMUUEPWH,
anbaervabl, xenesobaktepuu, a Takke na-
TOreHHble MWKPOOPTaHU3Mbl, B TOM 4YMUCre
onacHble BakTepuu)

[MAB aHunoHoakTuB- | [NeHooGpazoBaHue, nosensa- | [MTAB noctynaloT B 3Ha4YUTENbHbLIX Konw- | PunbTpauus
Hble  (CyMMapHO) | eTcd NpUBKYC, 3anax YecTBax C XO3AMCTBEHHO-ObITOBLIMKW (MC-
0,5 mr/gm3 NMonb30BaHWE  CUHTETUYECKMX  MOKLLMX
cpencTte B ObITy) U NPOM3BOACTBEHHBLIMK
CTOYHBIMWM BOO@MMW (TEKCTUMbHAA, HedTs-
HasA, XMMUYECKasa MPOMbILLNEHHOCTb, NPO-
W3BOACTBO CMHTETUYECKMX KaydyKoB), a
TaKKe CO CTOKOM CEeNbCKOXO3AMCTBEHHbIX
yroauii (B Ka4ecTBe 3MynbraTopoB BXOAAT
B COCTaB WHCEKTUUMAOB, YHIMLWOOB,
repbuuMaoos v gedonvaHToB)
BonopoaHslii Mosenaerca 3anax, npu- | CunbHOKMCNAA peakuma Bodbl UCTOYHUKA | PunbTpauua
nokasatens (pH) BKYC. CBUOETENLCTBYET O HANWYUWA TYMUHOBBIX
B npepenax Mpn BbiCOKMX YypOBHAX pH | BellecTB vnM nonagaHuM HEeOYMLLEHHbIX
6,0—9,0 en. Boga npuobpeTaeT xapak- | CTOMHbIX BOA; MPUHMHA CWUMbHOLLENOYHON
TEPHYK MBbIMKOCTb, Henpu- | peakuun oOycnoeneHa LBETEHWEM BOOO-
STHbIA 3anax, NpuBKyc eMOB.
BTopuyHoe 3arpasHeHWe BoAdbl B pacnpe-
OenuTernsHoON cetu
[MepmaHranaTHas MyTHOCTB, M3mMeHeHne LBe- | Bricokoe copepxaHue npumecen Mu- | BeiscHeHwe  npu-
OKUCNSAEMOCTE Ta, HENPUATHBLINA 3anax v No- | HepanbHOW W OpraHWYeckol npupodbl. | YMHLL. PUNLTpaUUs
0,5 mrigm3 CTOPOHHWUIA NPUBKYC YBenuyeHne KOHUEHTPauWMuM NEerko OKWMC- | YaCTM4HO  MOXET

NOMOYb

B Tabnuue B.3 npvBeneHel Hanbonee pacnpocTpaHeHHbIE KOMMIMEKCHbLIE BUOUMbBIE HApYLLEHWUS KAYeCTBa NUTLEBON
BOAbI, BbI3BAHHBIE XUMWYECKMMUW 3arPS3HSIOWLMMU BELLECTBAMU, BIUAIOWMMUN HA €€ OpraHoNenTUYECKNe CBOMCTBA, YTO
CTaHOBUTCA NPUYMHOM Kanob notpebuTeneid.

M puMmedaHue — Ocafok B BUAe XM0MNbeB B MMTHLEBOWN HEKMMNAYEHOW BOAE LLEHTpaJ'IIA?.OBaHHOIZ CUCTEMbI BOOO-
CHabxeHWs1 B TOYKE NONb30BaHKA n0Tpe6|f|Tene|7| Tp86y3T OTOEenbHOro nccrnegoBaHuA.
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Tabnuua B.3

3arpasHsoLwee
BELECTBO.
Benuuuna MNAOK
nokasarens ans
nabopaTtopHoro
aHanuaa, mr/n
(knacc onacHocTH)

Hanobbl notpebutenen

MpUHUrHbI

CpeacTea Q4MCTKM B ObITOBbIX
YyCrnoBusx

Heneszo 0,3 (3)

MyTHas Kopw4HeBas BoOa,
OCTaBMAET JKEMTble NOATEKW
Ha caHTexHuke, Benbe. [pwn
OTCTavBaHWM BOAbI BbINAAAET
KOpUYHEBLIN (BYpbIA, PbRKURA)
0CafoK B BUAE PHaBYMHbI.
Boga moxer umeTb Kkwcrosa-
Tbid 3anax, MeTannM4eckui
NMPUBKYC, TEPMKUA BKYC.
HKentele nogTeku u pazeogbl
Ha ObITOBOW TEXHUKE: Hapy-
LIEHWE ICTETUYECKMX KAYECTB,
YMeHbLUEHWe CpoKa CnyXbbl

MNoBbiWeHHoe copgepxaHue npupog-
HOro Xerne3a B BOAE NOA3EMHbIX WC-
TOYHWKOB BOAOCHabKeHus;
nocTeneHHoe OKUCNeHWe (Koppoaus)
XKENE3HbIX UMW YYryHHbIX BOAOMPO-
BOOHLIX TPYD;

MOCTYMNMEHWE HEOYMLLEHHbIX NPOW3-
BOACTBEHHbIX CTOYHbIX BOA,

PxaByio Bogy MOXHO OT-
cTavBaTb, NOTOM CrUBaTh
6e3 ocagka, KunaYeHue He
athpexTUBHO.

Beicokoe cogepxaHue
NPUPOAHOTO  [OBYXBamneHT-
HOro ene3a yganseTcs
“3 Bodbl Ha cCTaHUMAX BO-

OOMOAroTOBKA — XNOPUPO-
BaGHWEM, O30HWPOBAHUEM,
uneTpaumen.  3ddek-

TUBHO npuMeHeHue 6bi-
TOBLIX BOAOOYUCTUTENEN
C WMOHOODMEHHbIMKM Kap-
Tpugxamu unu pabota-
IOWMX MO MpUHUMNY 06-
paTHOTo OCMoca, a Takke
ynsTpadunsTpanmMmn

AnOMUHWA
02 (3)

Ocagok, M3MEHEHWe LBETHO-
CTW, MYTHOCTb, TOPLKOBATbI
NPUBKYC

Bopa wuctouHmka conpukacaeTtcsa c
NPUPOAHBLIMU MECTOPOXKOEHWUAMMN
anioMUHWA —  anioMOCUNUKaTHbIe
MUHeparnbl U MMWHBbI;

aHTPOMOreHHoe 3arps3HeHne  Wc-
TOMHWKOB BOAOCHaOXeHM:A NpOMbILL-
NEeHHbIMW  CTOKamK, KOoarynsiHThbl,
ucnone3yemMble Ons BOAOMNOATOTOB-
KA, BKMHO4YaT cynbdart anioMuHus,
CEPHOKWCIbIA  antoMUHWIA,  anomMu-
HaT HaTpws, XIopuUa antoMUHUA. 3TH
peareHTbl MOryT ObITb yAaneHbl He
NMOMHOCTBLH M3 BOAblI NMeped MocTy-
NMeHnemM B pa3Bogsllyr CeTb

36bITOYHbIE  KOHUEHTPA-
UMM - anioMuHMg  ygans-
loTcA  BbLITOBBIMKW  BOOO-
OYUCTUTENAMWU: CUCTEMOM
ofbpaTtHoro ocMoca, yrons-
HbIMW UITM MOHOOBMEHHbI-
MW bunsTpammn

Mapraney, (4a- | MNMoaABneHue UBETHOCTM, MyT- | [lOBbllUEHHOE cogepXaHue npu- | 3ameHa  KOMMYHMKaLUMA
CTO COMpPOBO- HOCTW W 3anaxa, Takvx e, Kak | po4HOro ernesa B BOAE MOA3EMHbIX | UMM YCTaHOBKA [OOMOMHW-
XO3ET 3Kene3o) | U Npy NPUMECH Keneaa, NATHa | MCTOYHWKOB BOAOCHADMXEHWA, MOCTY- | TENbHOW  OUNLTPYIOLLEN
0,1 (3) Ha benbe M CaHUTApHO-TEXHW- | MMeHWe B NPUPOAHYH MOBEPXHOCT- | CUCTEMbl HEMOCPEACTBEH-
YECKMX U3OENUsX. HYHD BOOY B MPOLECCE Pa3NOXeHWs | HO Mneped NOCTYNNEHUEM
HenTble noaTekn, pa3eodbl — | BOOHBIX KMBOTHBLIX W pPacTUTENbHLIX | BOALI B JOM WMMW B rpynny
HapyLleHune 3CTETUYECKUX | OPraHW3MOoB, MOCTEMEHHOE OKWcre- | AOMOB
Ka4yecTB, YMEHbLUEHWE CPOKa | HME (KOPPO3WA) MKEemnesHbIX WIKn 4y-
Cry0bl MYHHbIX BOOOMPOBOAHLIX TPYD B cuny
WX  W3HOLUEHHOCTW, TMOCTYMNNEeHUs
HEOYMLLEHHBIX  MPOU3BOLACTBEHHBIX
CTOYHLIX BOA METannypruyeckux 3a-
BOLOB, NPeanpuaTUin  XMMUYECKOW
NPOMBILLNEHHOCTH
CTpoHuuin [Mpw kMNs4eHuu Bogbl BbiNaga- | Boicokne KOHUEHTpauuu cTpoHuMs | KunadeHune  OOCTOBEPHO
7,0 (2) eT ocafok. AHanorM4yHo BNUS- | B NOA3EMHBLIX WCTOYHWUKAX UEHTpa- | CHWXKaeT KOHLEeHTpauuo
HWIO BbICOKUX KOHLEHTpaUWW | NM30BaHHOIO BoOOCHAbXeHWs. 3TO | CTPOHUMA B MUTLEBOW
Kansuus U MarHus. YyacteyeT | peaynbtaT ocobeHHOCTeW reornoru- | Boge, appekTMBHLI BbiTo-
B o06pasoBaHun 6Genoro Ha- | 4YecKoro CTPOEHWS BOOOBMELAWMX | Bble BOAOOYMCTUTENN
neta, yMeHblUawLWero cpok | nopog. 3To cTabunbHbIM (NpuUpoa-
cnyx6bl HbIA) CTROHLMIA
14
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FOCT P 71581—2024
lMpodomxeHue mabnuusi B.3
3arpsaHsiolLee
BelecTBo.
foigggﬁgﬁgﬂﬂ‘i »Kanobbl notpebutenen Mpu4mrHbI CGheneTnd oUMETi B GhITohE
nabopatopHoro HERREk
aHanwaa, mr/n
(knacc onacHocTK)
Marnuia n Ma3BecTkoBbIM HaneT (Hakvnb) | [NpupoaHble MuHepansl: marHesut, | W3bbitok BpPEMEHHOW
KanbLUui Ha ObITOBOW TEXHWKE MNPV KU- | OONOMWT, MPaMop, U3BECTHAK, MEM; | XeCTKOCTM (COMnu KanbLms
(MuTeeras NAYEHUM NMUTLEBOW BOAbl, De- | BeIOpPOCEI MarHe3aWToBLIX 3aBOAOB W | 1M MarHus) B Bogde Ang nu-
BOAA C Bbl- nbie OTNOXEHWUS Ha CaHTEXHW- | HEOYULLEHHBIE CTOYHBIE BOAbI Tbs ybupaeTca KunaveHu-
COKOW XecT- Ke, OyweBon kabuHe, nNnuTke, eM BoAbl, 3PPEKTUBHBI
KOCTBH) Benbii 0ocagok B YaWHUKe no- BbITOBLIE BOOOOYMCTUTENN
MarHuia 50 (3) cne KUNAYeHWst Bodbl, FOpLKMIA N CMAMYMTENM BOAbI
OTTEHOK BKyca. Hakvnb — ato
OTIIOXEHUA CONel  Kanbuusa
1 MarHus.
Hakvnb B BOOOHarpeeaTenb-
HOW TexHuke (koTen, Bownnep,
cTMpanbHaa W  Nocygomo-
e4YHaa MalluHa) NpUMBOOMUT K
KOpPpPO3UK MOBEPXHOCTEW, MNo-
Tepe 3pdEKTUBHOCTH, Hera-
TMBHO OTpa)asack Ha paboTe,
CHWXaeT TennonpoBO4HOCTb,
yMeHbLUaeT cpok cnybbl. [Mo-
BLILIEHHBI Pacxo MOKLLWX
CpeacTB
deHor, «ANTe4HLINY 3anax. EctecTBeHHble npoueccsl meTabo- | dunsrpaums
XnopdgeHon [Mpw xnopvpoBaHWM BOAbI, 3@- | NM3Ma BOAHbLIX OpPraHW3MOoB, MpW
0,001 (4) rpsA3HEHHOW (beHonamu, MoryT | GUMOXMMUYECKOM pacnage W TpaHc-
obpasoBaTtbcs xnoprnpoussod- | popMauuy OpraHUYeckux BELLECTE.
Hble peHona, obnagatowme | CTovHble BOObI MHOMMX OTpacnen
XapaKTepHbIM «anTeyHbIM» | MPOMBILUNEHHOCTM — XUMWYECKOM,
3anaxom Jaxe Npu O4eHb HU3- | KOKCO- W HedTeXMMUYECKOW, TekK-
KWX KOHLIEHTpaLuusx CTUINBHOW,  LIENNoNo3Ho-0yMarkHoN
uap.
Monudocate! | HapyweHwe 3anaxa, npuBkyc | HeouulleHHble CTOYHbIE BOAE. duneTpaumns
3,5 (3) BOAbI Boponoarotoska
CynbdhaTtbl [MpwmBKYyC, ropbkniA BKYC, Koppo- | CynbthaTel — pacnpocTpaHeHHble | dunstpaumna
500 (4) 3UA TEXHUKW, OCaoK KOMMOHEHTbl MNpUpodHbiX BoA. Wx
npucyTcTBue B Boge obycrnoBneHo
pacTBOPEHWEM HEKOTOPbIX MWHe-
panoB — nMpuUpoAaHLIX CcynbgaToB
(rMnc), a TakKe NepeHocoM C JoXas-
MU COOEpXallnXca B BO3OYXE Cylb-
datoB.
CTo4YHble BOABI: MPOW3BOACTBO MU-
HepanbHbIX yoobpeHun
Xnopuabl ConeHblii BKYC MpupogdHble BoAbl: HATpuUeBble, Mar- | @unsrpaums
350 (4) HUEBblE W KanbuumeBble conuv. Bbi-
MblBaHWE XJIOPUCTBIX COEOMHEHWIA
W3 MNNacToB, COMNPUKacalLUXcA C
BOOOW.
CTOuYHbIE BOAbI
15
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OkoHYaHue mabnuusi B.3

3arpssHsioLlee
BELUECTBO.
Benuquxa NAK § Cpeacrtea QYMCTKM B ObITOBLIX
nokasarenst ans Hanobwbl notpebutenen Mpy4mHbI yCnoBHAX
nabopaTtopHoro
aHanuaa, mr/n
(knacc onacHocTw)
LnHk 5,0 (3) BHewHuin Bua, npuskyc. Mpu | MNMpu ecTecTBeHHOM paspylleHun 1 | PunsTpauns
ynotpebneHwn NMTeesor Bogbl | BbIMbIBAHWW NMOPOA OH akTMBHO pac-
C KOHUEeHTpaLumen coeavHeHnd | NpocTpaHAeTcs B NOA3EMHbLIX U MNo-
yuHKa Bbiwe 5,0 mr/n owyla- | BEpXHOCTHbLIX BOOAX.
eTcA  HenpuaATHeIM  BXYLWWMA | CTOKM NpOMBILWNEHHLIX  Npeanpu-
NPUBKYC ATUNA.
Murpaumsa U3 matepvanos Bogonpo-
BOOHBIX KOHCTPYKLIWMIA
Meab 1,0 (3) MpuBKyc, HenpuATHbIA Tepn- | B Bogy Medb nonagaeT, B OCHOBHOM, | ®PunbTpaums
KAA  MPUBKYC, MNOSABMEHWE | C WaXTHLIMW BOAaMW, CTOYHbIMW BO-
nATeH Ha Oenbe W caHWTap- | AamMn XMMWYECKUX U MeTannypruye-
HO-TEXHUYECKUX M30ennsax. | CKUX NpeanpusTUii.
Koppoaus anomuHmeeon no- | Bogonogrotoska: mpu ucnonb3oBa-
cyabl HAW anbAernfHbIX peareHToB npu
O4NCTKE BOQOEMOB OT BOOOPOCIEN.
Murpaumsa na matepuanos BoOONpo-
BOOHbIX KOHCTPYKLMWA
Mpumeuvyanune — B tabnuuax B.2 n B.3 npuBegeHsl gaHHble 0 Hanbonee pacnpocTpaHeHHbIX NokasaTensax,

BMUAIOLNX Ha OpraHonenTUYeckue xapakTepuUcTMKM BoAbl, KOTOpble noTpebuTens cnocobeH onpenenuTe CaMoCTOATENb-
Ho. [1na Gonee nonHoro nabopaTopHOro aHanvaa BoAbl NOTPebuTensM peKoMeHOYeTCs YTOUHMTb, Kakve NpuopuTeTHLIe
rokasatenu Hanbonee xapakTepHsl ANs UX PErMoHa, cornacHo MHopMauun oT chegeparnbHbIX OpraHoB UCTMOMHUTENBHON
Bnact n ot PCO.
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