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Mpeancnoeue

1 PABPABOTAH ®oHgom «LleHTp rpakgaHckoro aHanmMaa M HesaBMCUMbIX WMccnegosaHuin «PAHW»
(LeHtp TPAHI)

2 BHECEH TexHu4yeckum KomuTeToM no ctaHaapTtusaumm TK 111 «3auwmTta npae notpebuTtenei Ha oc-
HOBEe KOHTPONs NpoAyKUMK Ha cTagusax obpalleHus U Npy oKasaHWmU ycryr»

3 YTBEPX/EH Y BBEJEH B IEWCTBWE Mpukasom defepanbHOro areHTCTBa Mo TEXHUYECKOMY pe-
rynupoBaHuio u metponorum ot 8 oktabpa 2024 r. Ne 1406-cT

4 BBEJEH BINEPBbIE

MNpasuna npumeHeHUss Hacmosweao cmaHdapma ycmaHoeneHbl 8 cmamse 26 @edepansHO20 3aKOHA
om 29 uwoHsa 2015 a. Ne 162-03 «O cmandapmusauyuu e Pocculickol ®edepayuu». MHgopmayusa ob u3-
MeHeHUSaX K HacmosuwieMy cmaHdapmy rybrukyemcs 6 exezs00HOM (10 COCMOSAHUK Ha 1 AHeaps meKyuwieao
2o00a) uHghopMayuoHHOM yKazamene «HayuoHanbHble cmaHOapmeiy, a oghuyuanbHbil MmeKecm uamMeHeHul
U MONPasoKk — 8 EXEeMEeCcHYHOM UHOPMAaUUOHHOM ykazamene «HauyuoHanbHeie cmaHOapmel». B cnyyae
rnepecMmompa (3aMeHbl) Uunu ommMeHbl Hacmosuje2o cmaH@apma coomeemcmeyouwiee ygedomMneHue bydem
onybnukoeaHo 8 bruxaliweM 6bINyCKe eXeMeCsYyHO20 UHGHOPMAaUUOHHO20 ykaszamens «HayuoHanbHble
cmaHOapmsi». Coomeemcmayou,as UHGopmayus, yeedoMeHUe U mMeKcmbl pa3Mewalomcs makxe 6 UH-
hopmayuoHHOU cucmeme obue2o nob3o8aHus — Ha oguluansHoM calime @edepanbHo20 azeHmemeaa rno
MexHUYecKkoMy peaynupoeaHuro U Mempoaoauu 8 cemu MHmepHem (www.rst.gov.ru)

© OdpopmneHue. ®IBY «UMHcTUTYT cTaHgapTuzayumny», 2024

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO MMM YACTUYHO BOCMNpPOU3BEOEH, TUPaXXMNPOBaAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OCbMLI,I/‘IElJ'IbHOFO n3naHua bes pa3peleHunsa G)e,qepaanoro dreHTCcTBa no TeXxHNn4ecko-
MYy perynmpoBaHvMi 1 METPOJIOTUA
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HAUMWOHANBbHBIA CTAHOAPT POCCUUCKON OEOEPALUMN

OBLWECTBEHHBLIE NPUEMHbLIE HEKOMMEPYECKWUX OPFAHU3ALUIA

PekomeHgauun K npenocTaBneHUKD KOHCYNbTaUWOHHBIX yCnyr

Public reception rooms of non-profit organizations.
Recommendations for the provision of consulting services

Oarta eBegeHna — 2025—01—15

1 O6bnacTb NnpUMeHeHus

HacTosawui ctaHaapT ycTaHaBnMBaeT TpeboBaHWA K 0KasaHWio KOHCYMLTALMOHHbLIX YCMYT NO CoLManbHo
3Ha4YMMbIM BOMpocam Ha Base 0BLLECTBEHHbLIX MPUEMHbIX HEKOMMEDPYECKUX OpraHu3aLmnii.

HacTtoswuin cTaHaapT pacnpoCcTpaHaeTesl Ha OeATeNbHOCTh HeKOMMEPUYECKUX OpraHaauunii, nog KoTo-
PbIMU MOHUMAaKTCH OpraHn3aLmn, 3apermcTpUpoBaHHbLIe B COOTBETCTBUM C [1], @ TakKe 3aperucTpupoBaHHbIe
W MHUUMATUBHBIE TPYMNMbI rpaxaaH, MYHKUMOHUPYHOLWWE KaK HeaaperncTpupoBaHHble opraHMsauunu [2], 3a uc-
KMIOYEHUEM FOCYAAPCTBEHHBIX M MyHULMNANbHBLIX YYpeXaeHU (KaseHHbIX, BI0OKETHLIX U aBTOHOMHbIX), rO-
CyOapCTBEHHbIX KOpropaluWi, rocyaapCTBeHHbIX KOMMaHWi, 06LLeCTBEHHbIX 06beAUHEHWA, ABNSOLWMXCS NO-
MUTUYECKUMM NapTUSMIK, TOBAPULLECTE COBCTBEHHWKOB HEABWXMMOCTM, a0BOKATCKUX U HOTapuarbHbIX nanar,
YACTHBIX YUPEXOEHWUNA.

MpegmeToM HACTOALEro CTaHaapTa SBNATCS TpeboBaHus K NOPSAKY, YCIOBMSAM U Ka4eCcTBY Meponpu-
ATWIA MO OKA3aHWK KOHCYNbLTALMOHHbIX YCNyr Ha 6ase 0blecTBEeHHbIX MPUEMHbIX HEKOMMEPYECKMX OpraHuaa-
LW, KOTOpble PeKOMeHAYEeTCH BbINOMNHATL NpoBaigepamM yCnyr.

B HacTosllem cTaHOapTe He paccMaTpuBalnTcs TpeboBaHWs K NpoBaidepam KOHCYNETALMOHHbIX YCIYT,
a yctaHaBnueatoTca TpeboBaHmns K NOPAAKY, YCNOBUSAM W KAYECTBY OKasaHWUs YCnyr.

B HacTosillem cTaHgapTe He paccMaTpusalnTcst TpeboBaHNusA K CoOepXaHMi KOHCYNbTaUUOHHbIX YCIYT.
CopepKaHne KOHCYNbTALWOHHbIX YCIyT ONpeaensieTcs yCTaBoM U MHbIMU BHYTPEHHUMU JOKYMEHTaMU HEKOM-
Mep4YecKoin opraHU3aLuu.

B HacToslleM cTaHgapTe Hapsdy C NpoBaigepaMu yCnyr onpefeneHsl Takke NnoTpebutenn — noceTu-
Tenu o6LecTBeHHbIX MPUEMHbIX.

Hactosiwuia ctaHgapT onpedensietT cnocobbl Nony4YeHUst 4OKa3aTenbCTB BbICOKOrO KauecTea pesynbsta-
TOB OT paboThl NPOBANOEPOB KOHCYNLTALMOHHBIX YCIYT.

HacTtosawmin cTaHgapT Takke He pacrnpocTpaHAeTcs Ha onucaHme npodeccuii.

HacTosawnin cTaHOapT HOCMT pekoMeHOaTeNbHbIN XapakTep, TO €CTh NONMKeHUs He 06a3aTenbHbl K UC-
NOMHEHMWI0 NPOBaMaepamMmn KOHCYNBTaUMOHHBIX YCYT, HO MOTYT BbINOMHATLCA, B TOM YWCHE YaCcTUYHO, B LENsAx
NOBLILIEHNA KaYecTBa WM OOCTYMHOCTW KOHCYMbTALUMOHHBIX YCNyTr Ha Ba3e 06LECTBEHHbIX MPUEMHbIX HEKOM-
Mep4YeCKMX opraHusauni. Hactoaumin cTaHaapT He ABNSAETCH TUMNOBbIM AOKYMEeHTOM, 06s83aTenbHbIM K UCrnon-
HEHWIO NPpoBagepaMn KOHCYNbTALUOHHBIX YCyT.

HacTtoswmin ctaHaapT MoxKeT BbiTh paccMOTpeH Kak 0bpasLoBkiii, T. €. HOCUT XapakTep NMpUMEepHoro 1
OPWMEHTUPOBOYHOrO, HA OCHOBE KOTOPOro MpoBaiAepbl KOHCYMNbTAUMOHHBIX YCNYT MOTyT pa3pabaThiBaTh BHY-
TPEHHWE CTaHAAapTbl KAYECTBA W JOCTYMHOCTM KOHCYMbTAUWOHHbBIX YCIyr Ha 6a3e 0BLeCTBEHHBIX NPUEMHbIX.

MapaHune ochbuumnansHoe
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2 HopmaTtuBHbIe CCLINKKU

B HacToslwem cTaHgapTe UCNONb30BaHbl HOPMATUBHLIE CChINKM Ha Cneaylolme JOKYMEHTHI:

FOCT P 59812 JocTynHocTb ANS MHBANMAOB 06bekToB ropofckon nHdpacTpykTypsl. Obwme Tpebora-
HuA. MNokasaTteny U KpUTEPUKU OLEHKW OOCTYMHOCTU

FOCT P 52872 NHTepHeT-pecypchl U apyrasi MHopmauus, npeacTaBneHHas B 3MeKTPOHHO-LUMPOBOI
dopme. MpunoxeHus AnNs cTauMoHapHbLIX U MOBMMbHBIX YCTPOWCTB, UHbIE NOMb30BaTENbCKNE MHTEPMENCHI.
TpeboBaHua OOCTYNHOCTW ANs NOAENA C MHBANUAHOCTBH W OPYrUX NUL ¢ OTPaHUYEHUAMU XKU3HEeOesTerb-
HOCTM

CI159.13330.2020 JocTynHOCTL 30aHWUIA 1 COOPYXEHWA ONA ManomMoBUMbHbIX TPynn HaceneHus

MpumeyaHue — lNpy NONb3OBaHWW HACTOALLMM CTAHAAPTOM LlenecooOpasHo NpoBEpUTL AEWCTBME CCbINOY-
HbIX CTaHAAPTOB (CBOAOB Npaeun) B MHOPMaLMOHHOM cucTeme 0BLLero none3oBaHna — Ha oduumMansHoM canTe Pene-
pansHOro areHTCTBa Mo TEXHUYECKOMY PEryNIMPOBaHUI0 U METPOSIOMAM B CETU MIHTEPHET UK MO eXerogHoMy MHopMauu-
OHHOMY yKasaTtento «HauuoHankeHble cTaHaapThi», KOTOPbIA onyBnNMKoBaH No CoCToAHMIO Ha 1 AHBapA TEKyLLEero roga, 1 no
BbINycKaMm exemMecsyHoro nHopMaunoHHoro ykasatens «HauuoHansHele cTaHgapTel» 3a Tekywuia rog. Ecnv 3aameHeH
CCbINOYHBIA JOKYMEHT, HA KOTOPLIN faHa HeAaTMPOBaHHasA CCbInka, TO PEKOMEHAYETCA UCMONb30BaTh AeMCTBYIOLLYIO BEp-
CMI0 3TOMO JOKYMEHTA C Y4ETOM BCEX BHECEHHBIX B AAHHYIO BEPCUI0 U3MEHEHWIA. ECNn 3amMeHEH CCbINOYHbIA OKYMEHT, Ha
KOTOphLIA JaHa OaTMPOBaHHAasA CChiNKa, TO PEKOMEHYETCA UCMOMNb30BaTL BEPCHMIO 3TOMO JOKYMEHTA C yKa3aHHbIM Bbille
rofoM yTBep#aeHus (NpuHATKA). Ecnu nocne yTBepXaeHWA HacTOALLEro cTaHaapTa B CChINOYHLIA JOKYMEHT, Ha KOTOpbIA
[aHa JaTupoBaHHasA CCbinka, BHECEHO M3MEHEHWe, 3aTparnBatoLLee NONoXKeHWe, Ha KOTOPOE JaHa CCbinka, To 3TO NMoso-
YKEHME peKoOMeHOyeTca NpUMeHATL 6e3 yyeTa AaHHOMo M3MeHeHUsi. Ecnun cebinoYHbIf JOKYMEHT OTMEHEH 6e3 3ameHbl, To
MonNoXeHWe, B KOTOPOM [aHa CChIfIKa Ha Hero, PEKOMEHIYETCH NPUMEHSITL B YaCTW, HE 3aTparvBatoLLlen aTy ccbinky. Cee-
OEeHUsA 0 OelCTBUIM CBOAOB NMpaBun LenecoobpasHo NpoBepuTb B PenepansHOM MHMOpMaLMOHHOM hoHAE CTaHOapTOB.

3 TepMuHbLI 1 onpeaeneHus

B HacToswem CTaHOapTe npuMeHeHbl cneylwue TepMUHbI C COOTBETCTBYHLWUMIK OonpedeneHnamMmu:

3.1 rpynna esanMmonomMoLiu: d)opma OpraHu3aunn KOHCYINbTalWMOHHBLIX YCIYT, B paMKax KOTOpOI;‘I OoTBEeT-
CTBEHHOCTb 3a pa60Ty rpynnbel W NnpoBeleHne BCTPeY NEXUT He Ha cnelnanuctax, a Ha caMux npencraBuTe-
NAX OTOENbHbIX TPYNM HACENEHUA.

M pumMmedHaHne — COB,EI,aHHe Takon rpynnbl BO3MOXHO TOINbKO MO UMHWUMATUMBE akTUBWUCTOB W3 COOﬁLIJ,BCTBa
OTAENbHbLIX rpynn HaceneHuA. B Takoun pPa3sHOBWOHOCTU rpynn MecCTo Bedylwlero 3aHumMmaeTt qDaCMJ'II/ITaTOp — 4enoBekK 13
YuCna 4YneHoB rpynneol, obecnevynBaroLmin yCnewHyr rpynnoeyd KOMMYHUKaUMKD U KOHTPOMNb 3a cobntogeHnem npasun
rpynnbl. NMoMMMO BO3MOXHOCTH paspelleHna NMMYHOCTHBIX npoﬁneM Y4aCTHWUKOB, rpynrbl B3aMMONOMOLLM NpeaocTaBnalT
BO3MOXXHOCTb AA OKa3aHWuAa peaanoﬁ nomMoLin gpyruMm niogam 1 BOBNe4YeHUo Nx B akTUBHYHO OeATEeNbHOCTb.

3.2 rpynna noggepxku: d)opma OpraHn3aunn KOHCYNbTaUuWMOHHBLIX YCNYI, B paMKax KOTOpPOW OTBET-
CTBEHHOCTbL 3a OpraHn3aunio U npoBedeHne BCTpPpeY BO3NOXeHa Ha cneynanucrta obuwecTBeHHOM I'I].'JVIEMHOI;I,
d HE Ha yHaCTHUKOB rpynnbl, KOTOprl;I obecne4nBaet YCNewHyr rpynnoByrd KOMMYHUKaUWKD W KOHTPOIb 3a
cobniogeHnem npasun rpynmnbl.

MpumevyaHne — [aHHas hopMa OpraHU3aLMK KOHCYNETAUMOHHBIX YCIYT 4AeT BO3MOXHOCTL NOSYYnTh HEO6-
XOOUMYIO MHCDOPMAaLMIO, paccKasaTh O HACYLLHbIX Npobrnemax, a Takke NoAenuTbCA TMYHBIM ONbITOM MX pelleHus. Takue
rpynnel ocobeHHo achekTUBHLI ANA NioAen, HaXOOAWMXCA B KPU3MCE.

3.3 ropsayas nuuma: Cnyx6a npegocTaeneHus MHopMaumm U HanpaeneHus notpebuTena B COOTBET-
cTBYHOLLME cnyObl NOCPeACcTBOM TenedOoHHON CBA3N U UHBLIX KaHanoB MHOPMMPOBaHMA B ceTh MHTepHerT.

3.4 BOCTYNHOCTL KOHCYNLTALWOHHLIX YCNyr: BO3MOXHOCTL CBOEBPEMEHHOIO Nony4yeHnst KOHCynbTa-
LMOHHBIX YCIYT Mo COUWanbHO 3Ha4YMMBIM BOMpocaM B 06beMe, COOTBETCTBYHLEM UHOWBUAYANLHOR HyXaa-
eMOCTH.

3.5 uHAMBUAYyanbHaa HYXOAaeMOCTb B KOHCYMbTAaUMWOHHLIX ycryrax no couuanbHO 3Ha4YUMMbIM
Bonpocam: CTeneHb NoTPeGHOCTU TpaXKgaHWHA B KOHCYNETaLUMOHHBIX YCNyrax no couuanbHo 3Ha4YMMbIM BO-
npocam, HeoGxoouMblX OMNS NMOAOEPXKAHMA HOPMAaNbHOW XU3HEeOeATernbHOCTU, 3afABNeHHas UM CaMum WUMn
BbISIBNEHHAs COTPYAHWKaMM 0BLLEeCTBEHHbLIX NPUEMHbIX.

3.6 MHULMaTUBHaA rpynna: [Jo6poBonbHOe 06beAUHEHNE TPaXOaH, CO30aHHOE ANF COBMECTHOR aes-
TENbLHOCTU, HanpasBneHHoW Ha AOCTMXEeHWe 06LIUX Lene.

I punmMmevyaHne — MHuunatueHas rpynna He ABnAeTcA puandeckum n1muoMm, a ee OeATellbHOCTb (I'IOpH,ELOK nx
CO34aHunA, BHYTpeHHee ynpaeneHne, OTYETHOCTb Nepen HﬂeHaMH) He perynmupyetca 3akoHo4aTenbHO.

2
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3.7 unTtepBu3aua: dopma rpynnoeoi paboTbl Mexay paBHbIMU crneunanMcTaMmi ¢ Lenbio obeyxaeHus
cry4aes, KOTOPLIE BbI3LIBAIOT ONpefdeneHHbie TPYAHOCTH.

3.8 KauyecTBO KOHCYMbTAUWOHHBLIX ycnyr: CnocobHocTb ycnyr Haubonee NomnHO U CBOEBPEMEHHO
yOOBNETBOPSATL MHAWBUAYaNbHbLIE NOTPEGHOCTH NoTpebuTens(ei) obLLeCTBEHHbLIX MPUEMHBLIX B MOMOLLW W CO-
OEACTBMKW, KOTOPbIEe NPedycMOTPEeHbl HAaCTOALLMM CTaHOapTOM.

3.9 Keiic-MeHemXMeHT : OpraHusauust paboTsi «BOKpYr» nNpobnembl NOTpebuTens, No3BoNAOLWAN KOM-
NreKCHO MCMOoMb3oBaTh Pecypchbl 06LLIeCTBEHHOW NPMEMHOI Ha YPOBHE MeCTHOro coobliecTsa U 06bLeauHUTL
YCUIMUA BCEX OpraHmM3auuii u cnyxo6, CTOALMX Ha 3aliuTe npaB OTAeNbHbIX KaTeropuii HaceneHus, B Lensx
BbIXOAA NOTPeBUTENs U3 CNOXMBLIENACA TPYOAHOW (CNOXHOW) XKU3HEHHOW CUTyauun.

MpunmedyaHue — B pamkax HacTosLero cTaHgapTa okasaHue ycnyr Kelc-meHed)XMeHTa He paccMaTpyBaeTcs,
ofdHako gaHHas dopma paboTbl ABNAETCA BAXHENALUMM 3NEMEHTOM KOHCYNBTALMOHHOMO Npouecca Ha NPOoOBUHYTLIX 3Ta-
nax pabotel c notpebutenem.

3.10 noTpebuTens; NnoceTUTeNb 06LWECTBEHHOW NPUEMHON: MpaXdaHWH, MHOCTPaHHbIA rpaxaaHuH,
nvuo 6e3 rpaxgaHcTBa, HYXOAaKLWWACH B KOHCYNETALMAX N0 CoLManbHO 3HaYMMbIM BOMPOCAM.

3.11 HopmanbHasA XW3HeAesATeNbHOCTb: [1eATENbHOCTL rpa¥aaHWHa Mo CamMOCTOSTENbHOMY OCYy-
LECTBMNEHNI0 OYHKLMIA NEePEenaBKEHNS, CAMOOBCNYXUBAHUS U COLMATbHBLIX KOHTAKTOB C CeMbeil, 06LIecTBOM
1 rocy0apcTBOM.

3.12 obwecTBeHHaA NpuemMHasn: MecTo, Kyaa rpaxaaHe, MHOCTpPaHHbIe TpaxaaHe, nuua 6ea rpaxaaH-
CTBa MOryT 06paTUTbCA 3a KOHCYNbTalUKeh No couuanbHO 3HAa4YMMbIM BOMPOCAM MIMYHO, a TaKkke B AUCTaHUM-
OHHOW hopMe (No TenedOoHy U MHbIM KaHanaM TENeKOMMYHWKALMOHHON CBA3N).

3.13 oToenbHas KaTeropusi HaceneHus: [pynna nuu, 06beguHEHHbLIX MO BO3PACTHOMY, COLMAMNLHO-
MY 1 MHbIM NPU3HAKaM M HY>KO3LWNXCH B KOHCYNBTAUMOHHBIX YCyrax no couMansbHo 3HaYvMbiM BONpocam,
CXOfHbIX MO BMaam 1 bopmam.

3.14 oueHKa MHOMBUAYANbHOW HYXAAeMOCTU B KOHCYNbLTAUMOHHLIX YCIyrax no couManbHo 3Ha-
YyMMbIM Bonpocam: lNpoluecc ycTaHOBNEHUs NepedHs 1 o6bema KOHCYNbBTaUMOoHHbIX YCryr, NpefocTaBnse-
MbIX TpadaHWHY (MHOMY NULY) COTPYAHWKaMU OBLIEeCTBEHHbIX NMPUEMHbIX C Y4eToM (DakTOpoB W YCMOBWNA,
ONPEAEnAOLLNX Er0 TPYAHYHO KU3HEHHYIO CUTYaLMIO.

3.15 npoBangep KOHCYNbTaUMOHHLIX YCnyr: 3aperncTpypoBaHHas HEKOMMEPYECKasn OpraHn3aumns B
cooTBeTcTBMK C [1] dhopmax, a TakKe 3aperncTpMpOoBaHHas U He3aperMcTpupoBaHHas OpraHvnaauns B CooT-
BETCTBUM C [2], @ TaKKe MHULWATUBHAA rpynna rpaxxaaH.

3.16

pesynbTart yenyru: Pesynsrar 0eATenbHOCTU UCMONHUTENS YCNyrk, HanpasneHHoW Ha YOoBNeTBoOpe-
HWe noTpebHoCcTM NoTpebutens ycnyru.
[FTOCT P 50646—2012, cTatea 3.1.19]

n puMedvyaHune — B HacToAWEM CTaHOapTe noa pe3ynbratoM yCnyri NOHMMaeTCA nNpefoctaBrneHne KOHCYI b=
Taumn I'IOTDEﬁVITEﬂI'O.

3.17 coymanbHoe CDHDOBO)KHEHVIE*: lNpouecc, B xo4e KOTOPOro NpoOUcXoanT yooeneTesopeHWe coun-
allbHbIX M MHbIX HOTDeSHOCTElﬁ npegctaBuTenen OTOeNbHbIX rpynn HacerneHnAa 1M OKa3blBaeTCcA MM NOMOLLb B
npeogoneHnn pr,D,HOCTE.‘PI A0CTyna K HeobXoAUMBIM coLnansHbIM ycnyram.

n puMmedaHune — K coumnan bHOMY CONPOBOXOEHWMIO MOXXHO OTHECTHK COOEWCTBYE B NOATOTOBKE AOKYMEHTOB Npn
OGpaLLI,EHVIH B OpraHbl BNactu 1 y4pexgeHua. KoHe4yHbIM pe3ynbTatoMm ABNAeTCA ynydleHune KadeCTBa XKU3HW I'IDTpeGVI-
Tenen. B pamMKax HacToAwlero ctaHgapTa oKa3aHue ycnyru couanbHOro conpoBoXaeHua He paccmMmaTpmBaeTCcHd, OOHAKo
OaHHasA cbopma paﬁOTbl SABNAETCH BaXKHENLLMM 3NEMEHTOM KOHCYINbTauMOHHOIO rnpouecca Ha NpoaBUHYThIX 3Tanax pa60-
Tbl C ﬂOTp86HT8J'IBM.

3.18 coTpyaoHuK [paboTHUK, KOHCYNbTaHT] obwecTBeHHOW npuemHon: Cneyuanuct, obnagatowmi
3HaHUAMUW, YMEHUAMW U HaBblkaMK, HeobxoguMbIMKU NS NPOMECCUOHANBLHON OEATENBHOCTA MO OKa3aHWUI
KOHCYNbLTAaUMOHHbIX YCNYT MO COUMAanbHO 3Ha4MMbIM BONpPOCaM.

3.18.1 paBHbIN KOHcYNLTaHT: [peacTaBuTens OTAENbHBLIX KATErOPUIA HaceneHusi, UMeLWMiA Heobxo-
OVWMYHO NOArOTOBKY MO pPaBHOMY KOHCYNETMPOBaHWIO WU KOHCYNBETUPYOLW WA OPYrMX Mo couManbHO 3HAYUMbIM
Bonpocam.

" He BXOOUT B obnacTtb npuMmeHeHUA HacToAllero ctaHgapTa.
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3.18.2 poBepeHHbIA cneyuanucT; opeHgnu-cneynanuct: Cneunanunct, Nonb3ywLWUncs JoBepuem
CO CTOPOHbI NpeAcTaBMTENEn OTAENbHbLIX KATEropun HaceneHus, okaabliBarL i ne4ebHO-AMarHoCTUYECKyo,
MeOWKO-COLIManbHY, COLUAansHO-NPaBOBYH, COUMANbHO-NCUXONOrMYecKyd U KOHCYNMLTAaTUBHYH MOMOLLL C
YYETOM COLMANbHO-NCUXONOrMYeCcKnx 0cobeHHOCTEN OTAENbHLIX FPYNn HAaCeNeHus, B TOM Y1CNe U aHOHUMHO.

3.19 cynepBuzusa: Popma MHAMBUOYaNLHON paboThl cneluManncTa ¢ Lensio 0bCyXaeHus criydyaes, Ko-
TOpbl€ BbI3bIBAOT OMNpPedeneHHble TPYAHOCTU C KOMMEror, NonyyYmBLUMM MOBbILLEHWE KBanudukauun B Ha-
npaeneHuu.

3.20 tenedroH poBepun: Cnyxba npegoctaBneHns MHHOPMALIMK U OKa3aHWA SKCTPEHHON NCUXOMOorn-
YecKoW NomMoLM NnocpeacTBoM TenedOoHHOR CBA3M M MHbIX KaHaNoB MHOOPMUPOBaHKS B ceTU VIHTepHeT.

3.21 TpyaHan [cnoxHas] coumManbHasa [xku3HeHHas] cutyaumnsa: CoOBOKYNHOCTbL PaKTOPOB M YCMOBUIA,
0OBEKTUBHO HApPYLLIAKOLMX HOPMAaNbHYH XU3HEAEeATeNbHOCTL, AeNCTBUE KOTOPLIX NOTpebuTens coluansHo
cny06bl HE MOXET NMPeoaosieTb CaMOCTOSITENbHO (MHBANIMAHOCTb, HECNOCOBHOCTE K camoobCnyXuBaHuio B
CBSA3M C MPEKMOHHBLIM BO3pacToM, DoresHblo, cMpoTcTBO, Ge3Hag30pHOCTb, ManoobecnedyeHHOCTb, OTCYT-
CTBWE OnpeneneHHoro MecTa XUTenbcTBa, KOHhNMKTLI U XKecTokoe obpalleHne B CeEMbe, OOMHOYeCcTBO U Np.).

3.22

ycnyra: Pe3ynstaT HenocpedCTBEHHOIO B3aMMOAENCTBUSI MCNONHUTENs 1 noTpebuTtens, a Takke cob-
CTBEHHOW AEATEeNbHOCTU UCMNOMHUTENSA YCAYT Mo YAOBMEeTBOPeHuo NnoTpebHocTy noTpebutens ycnyr.
[TOCT P 50646—2012, ctatbs 3.1.1]

I pupmMmedHaHne — B HacToAwemM CTaHgapTe nod ycnyramy nOHMMakTCA KOHCYNbTaUlWMOHHBIE YCINYTrM, OKa3biBae-
Mbl€ HEKOMMEPYECKMMKX OpraHmn3aynamMm I'IDTpeGMTEJ'IﬂM.

4 lNepeyeHb coUManbHO 3HAYUMbIX BONMPOCOR (TUNONoOrvsa odpatleHun
3a KOHCYNbTaLMOHHOW NOMOLLLIO B OOLWECTBEHHbLIX MPUEMHbIX)

M puMeEeHaHMNE — HaCTDFlLLIMﬁ nepe4vyeHe ABNAeTCA I'IpVIMepriM/OpMGHTMpOBOHHbIM, HEKOMMEPYECKHNE opraHn-
3auMK CaMOCTOATENBbHO ONpedenalT Kpyr counanbHO 3HAa4YUMMbIX BOMPOCOB, MO KOTOPbLIM NpefocTaBnAT KOHCYNbTalMoH-
Hble YCInyru, HO OCHOBE aHalnunasa I'IOTpEﬁHOCTepI CBOUX 6nar0nony'-|aTene|7| W NPakTUKn paGOTbI opraHu3aunun.

KoHcynbTaUuoHHbIe YCryrv Ha 6ase 0BLeCTBEHHbIX NMPUEMHbIX HEKOMMEPYECKMX OpraHusauuii MoryT
OKa3blBaTLCA MO CredylLnM CoLUanbHO 3HaYUMBIM BONPOCaM:

- OKasaHue PWONYECKON MOMOLIA U NPaBOBOe NpocBelleHWe HaceneHusa Ha 6e3B0o3Me3OHON WU
MbrOTHOW OCHOBE;

- coumansHoe oBcnyxuBaHue, couvansHas NoaAepKKa W 3aluTa rpaxaaH, OOCTYN K yCrnyraMm opraHu-
3aUKii coLManbHOro 0BCMnyXMBaHWs HaceneHus;

- WHBaNWOHOCTb, COLManbHaa 3aluTa U coLManbHoe CONPOBOXAeHWe UHBANWOOB; MeguKo-coLuans-
Has aKcnepTu3a; peabunuTauma, abunuTaumus U counansHas aganTtauma UHBanuaos;

- OOCTYN K ycnyram ¢oM3nyeckol KynsTypbl 1 MaccoBOro cnopta Ans nogel ¢ MHBanuaHoOCTLIO, Moden ¢
HapyleHneM hYHKLUWIA KU3HEOeATENBHOCTI M ManoMOBUbHLIX TpaXaaH, B TOM YK1Cre ycnyram aganTUBHON
hM3NYECKON KyNbTYpb! 1 aganTUBHOMY CMOPTY;

- thopMupoBaHWe W nogaepxaHwe OOCTYMHOW Cpedbl ANs MO C MHBANMOHOCTLI0 U UHBIX MarnomMo-
BUMNbHBIX TPYNN HACENeHNss — BOMPOCHI MHKMHO3MBHOMO 06pa3oBaHuns;

- 3allMTa MpaB W 3aKOHHbIX MHTEPECOB, colnarnbHas agantaumsa U ceMenHoe YCTPOMCTBO AeTei, OcTaB-
lwnxca 6e3 nonevyeHua poauTenen, UX CoLManu3aLms U NOAroTOBKA K CAMOCTOATENbHON B3POCMOW XU3HMU;

- NpodUNaKTUKa COLManbHOro CUPOTCTBA, B TOM YMCNE paHHee BbisIBNEHWe CeMeilHoro Hebnaronony-
YWA U OPraHn3aLuns 0Ka3aHWA BCECTOPOHHEN NOMOLLK;

- MCMXOMoro-MednKo-nedarornyeckas peabunurauuns OeTei, NCMXonoro-negarormyeckoe KoOHCYNsTMpo-
BaHWe, MeQULWHCKasa WM couManbHas NMoMollb oBydyallnMcs, UCNbIThIBALWMM TPYOHOCTM B OCBOEHMMU OC-
HOBHbIX 06Lleobpa3oBaTenbHbIX NPorpaMM, pasBUTUM W COUManbHON aganTauuu, BKIOYAas WX poauTened
(3aKkOHHbLIX NpedcTaBUTENER) U Negarormiyeckux paboTHUKOB;

- OKasaHue MOMOLIM CeMbe B BOCMUTAHWW OETei, NcuXonoro-negarornyeckas, MeTtoguyYeckas um KoH-
CynbTaTUBHAas NOMOLLb POAMTENAM (3aKOHHLIM NPeACTaBUTENsIM) AETei;

- OOCTYN K ycnyram B cchepe OOLWKoNbHOMo v obliero obpasoBaHns, 4ONONHUTENLHOro obpasoBaHus
faetei (obliepa3BUBaAKLLMX NporpaMM, npeanpodeccnoHanbHbIX NporpaMM B 0B6nacTi UCKYCCTB, npeanpo-
gheccuoHanbHbIX NporpaMmM B 06nacT uan4eckor KynsTypbl U criopTa), B cdepe focyra aeTen, K KynbTyp-
HO-MaCCOBbIM MEPONPUATUAM, SKCKYpPCUAM 0BCIYXKMBaHWUA, CNEKTaKNaAM (TeaTpanbHbiM NOCTAaHOBKaM), KOH-

4
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ueptam M KOHUEPTHbIM NporpaMmam, no opraHu3auuun oTabixa U 0340POBNEeHUs JeTen, B TOM Y1cne geTen ¢
OrpaHnYeHHbIMM BO3MOXHOCTSAMM 300POBbS U AETEN, HAXOAALWMXCH B TPYAHOW XXU3HEHHOW CUTYaLMK, K YCNy-
ram crneuuanuMavpoBaHHbIX (MPOMUIbLHBIX) Narepem;

- npochopueHTauus U cogencTeue TpYA0YCTPOWNCTBY MOMOOEXM;

- NpouNakTnKa UCKYCCTBEHHOIO NpepbiBaHUs BEpPeMEHHOCTUN MO XENaHWUIO XEHLUUHBI;

- npodunakTika 6e3Hag30pHOCTY U NPaBOHAPYLIEHWIA HECOBEPLUEHHOMNETHUX;

- npodhunakTuka ecTPYKTUBHOMO NOBELEHWs OeTel M MOgpPOCTKOB, peabunuraumsa HecoBepLUEHHOMNET-
HWX, CAMOBOMNBHO YLWeEAWNX U3 cemen, peabunutaums n coynanuaaumns HeCcOBEpPLUEHHONETHUX NpPaBoHapy-
wmnTenen;

- npodunakT1ka coumnansHo 3HauyuMelx 3abonesanuin (BUY, Tybepkynes, UMMM, BupycHble renatuTsl B
u C, KypeHue, ankoronmam, HapKOMaHusa, UFPOMaHus, NCUXUYECKNE PacCTPONCTBA, 3NOKaYeCTBEHHbLIE HOBO-
obpaszoBaHWsa, caxapHolii anaber, 6one3HW NOBLILEHHONO KPOBSIHOTO AaBreHus), BKYas NpocBeLleHre 1
MHOPMUPOBaHWe rpaxdaH o hakTopax pucka Ans WX 340poBbs, POPMUpPOBAHWE MOTMBaLUMWK K BeAEeHUIO
3p00poBoro obpasa XU3HuW; a Takke OKa3aHWe NOMOLLM MIASM, 3aTPOHYTbIM COUManbHO 3Ha4YMMbiMK 3abone-
BaHUSIMMU;

- nNpodunakTnuka HenHdEeKUMOoHHbIX 3aboneBaHui, cogencTBue opMUPOBaHWUKD 340poBOro obpasza
KW3HWU, NPaBUMNLHOTO NUTaAHUA U cbepeXeHns 30OPOBbS, U CAHUTAPHO-TUTMEHWYECKOe MPOCBELLEeHUe Hace-
neHus;

- nannuvatueBHas MeguLUMHCKas MOMOLLb;

- MeAMKo-couunanbHas peabunuraumsa nuLy ¢ ankoronbHOW, HAPKOTUHECKOW UMM MHOW TOKCUYECKOW 3a-
BUCMMOCTbIO;

- nogAepxka U coumansHoe COonpoBOXAeHUEe Nden ¢ NCUXUYeCcKUMU U NoBedeHYEeCKMMU paccTpom-
cTBaMu;

- MogAepKKa W counanbHoe CONPOBOXKAEHWE NOAEN C reHeTMYeckuMi 3abonesaHnsMmu;

- npodunakTuka couMansHO onacHbIX hopM NOBeAeHUs rpaxaaH;

- couunanbHas noadepXkka W 3aluTa, couManbHas M TpygoBas MHTerpauus nuy 6e3 onpegeneHHoro
MecTa XUTenbCTBa;

- 3alluTa npae 3aKIYeHHbIX, COOENCTBME UX 0ByYeHWIO, colManbHasa U TpyaoBas penHTerpauuma nud,
ocBoboaMBLUMXCA U3 MECT NulieHus ceobofbl;

- OKasaHWe NOMOLLM NOCTPagaBLUUM B pe3ynbTaTte CTUXWIAHBIX 6efCTBUIA, 9KONOrMYECKUX, TEXHOMEHHbIX
WINK WHBIX KaTacTpod, colmanbHbiX, HALWOHAMNbHLIX, PEMUIMO3HbLIX KOH(DNUKTOB (BexeHLaM U BbIHY)XXOEHHbIM
nepeceneHuam);

- coOeucTBME B COUManbHOW aganTaumn mManouMylum CeMbsiM, ManouMyLlMM OOUHOKO MPOXMBAalO-
LWKWM FpaxgaHam;

- MOBbLILIEHWE KavyecTBa XU3HU U couManusauns niogen ctapllero nokoneHus Yepes pasnuyHele dop-
Mbl COLIMANbHOM akTUBHOCTM, NpuMobpeTeHne HaBbIKOB, COOTBETCTBYIOLLMX COBPEMEHHOMY YPOBHIO TEXHOMO-
r’MYecKoro pasBuTua U colMnanbHbLIM U3MEHEHUAM,

- NMpegoTBpalleHne CeMelHoro Hebnarononyyus, salwmMTa npaB M MHTEPEecoB AeTel, NOAAepPXKKa CEMbM,
MaTepUHCTBA, OTLOBCTBa W AETCTBA, YKPENfeHWne MHCTUTYTa CeEMbU U CEMEMHbIX LLeHHOCTEN, pa3BuTue Mex-
MOKOMEHYECKUX OTHOLLUEHW B CEMBE U B 0BLECTBE;

- NpounNakT1kKa 4OMALLHEro HacUMnus, XecTokoro obpalleHus ¢ 4eTEMU U OKasaHue MOoMOLLW NMASAM,
nocTpajaselluM OT AOMALLHEro Hacunus;

- coymnanbHasa agantauust 6e3paboTHbIX FpaxdaH Ha peiHKe Tpy4a M opraHu3aumsi NpodeccroHanbLHoMN
OpWeHTaUMK rpaXkgaH B Lensx Bbibopa cdepbl AeaTensHoCTH (Npodeccui), TpYO0yCTPOWCTBa, MPOXOXAeHNS
npodeccuoHanbHoro oby4yeHna u NonyyYeHuss 4OMNOMHUTENLHOrO NpodieccroHansHOro obpa3oBaHus;

- YBEKOBEYeHWe NaMaTu XKepTB NONMTUYECKUX PEenpeccuid U oKasaHne NOMOLLM XXepTBaM NoNUTUHECKUX
penpeccuit U ux Brnmakum;

- OKazaHue nomoLLlW nuuam, nocrtpagaBliUM B CBA3W C pagvauWoHHbBIM BO3OEWCTBUEM BCReACTBUE
katacTpodbl Ha YepHoObinbckon ASC, nogBeprwuMcs BO3LENCTBMIO pagvauuu BCriecTBMe aBapun B
1957 rogy Ha NpoM3BOACTBEHHOM 0ObeauHeHun «Masik» 1 cOpPOCOB paguMOaKTUBHbBIX OTXOAOB B peky Teda,
NoABEPrIMMCSH paguaLMoOHHOMY BO3AENCTBUIO BCNEACTBUE A4EPHBIX UCNbITAHUA HA CemunanaTuHCKOM Mno-
nuroHe;

- OOCTyn K ycnyram B obnactv uanyeckoi KynbTypbl M MaccOBOro CnopTa, BKIYasa NpoBedeHWe 3a-
HATUI (PU3KYNBTYPHO-CNOPTMBHOW HanpaefeHHOCTW Mo MECTY MPOXWBAHWA rpa)aaH, nposefeHwe oguum-
arnbHbIX CMOPTUBHBIX M QU3KYNLTYPHBIX (DM3KYyNbTYPHO-0300POBUTENBHBIX) MEponpusaTUin, Becepoccuinckoro
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hM3KyNbTYPHO-CNOPTMBHOIO KoMmnnekca «[oToB K Tpygy u obopoHe» ([TO), npoBegeHue MeponpusaTUiA Mo
BOEHHO-MPUKNAOHbIM WU CNyxebHo-NpuKNagHbIM BUAaM CrnopTa;

- OOCTYM K KyNETYPHO-MAaCCOBLIM MEPOMNPUATUAM (NEKTOPUU, CeMUHAapbl, decTuBanu, KynbTypHO-Mpo-
CBETUTENbCKUE NMPOEKTLI, SKCNO3ULMK (BEICTABKW) MY3€€EB, Bbl€3[Hble BbICTABKW, CMEKTAKIN, KOHLEPTHI U KOH-
LlepTHbIe NporpaMMbl BCEX Py HACENeHWs, BKINOYas NoAed C UHBaNUOHOCTLIO,

- MEeXHauMoHanbHOE COTPYAHWYECTBO, COXpPaHEeHUe 1 3alunTa CamobbITHOCTH, KyNbTYpbl, S3bIKOB U Tpa-
Onumid Hapogos Poccuiickoin ®efepanmmn, 03HaKOMIEHWe rpaxkaaH C KynbTypoi 1 TpaguuusiMn Hapoaos, Ha-
cenawwmnx Poccuinckyo Pegepauuio;

- couwanbHas W KyneTypHas ajantauua W MHTerpaumns MUrpaHToB (MHOCTPaHHbLIX rpaxaad u nuy 6es
rpaXkgaHCTBa) U UX MHTerpauusa B poccuinckoe obLLecTBo;

- MOCPEeOHUYECTBO U Meanaluns, a TakKe U NPpUMUPEHMe B KOHGIMUKTaX pasHbIX FPYnn B MECTHbLIX CO-
obuiecTBax;

- MOMWCK NOTEPSABLLUNXCS NIOOENR;

- 3aluMTa OKpyXKawLen cpeabl U NPUMPOLHbLIX NaMATHUKOB, NMOBLILIEHWE NOBCEOHEBHOW 3KONMOTMYECKON
KynbTypbl Nogen, pasButue uHuuMaTue B cthepe cbopa Mmycopa, BnaroycTpoicTBa U OYUCTKU MECOB, PEK,
py4ybeB, BOOOEMOB U X Beperos;

- 3allnUTa XUBOTHBLIX;

- OXpaHa 1 BOCCTaHOBMeHne 0bbeKkToB 1 TeppUTOPUIA, MMEIDLLMX NCTOPUHECKOE, KYNbTOBOE WU KYNbTYp-
HOe 3Ha4deHue, noaaepka KpaeBeadeckod paboTbl, OBLLECTBEHHbIX MCTOPWUYECKUX BbICTABOK 3KCMO3WLIM,
NMPOEKTOB MO NCTOPUHECKOW PEKOHCTPYKLIUHK;

- COOeNCcTBUE CBOEBPEMEHHOMY NMONYYEHUO MeOULIMHCKOW MOMOLLM MIOABMU, HYXXOAKLWMMKUCA B HER, a
TaKKe MeOuKo-CoLManbHOro CoONpoBOXAEHUA MWL, CTPadakLWmxX TsKenbiMu 3aboneBaHnaMM, U NULL, HyXOa-
HOLWMXCH B MEOMUWHCKOW NaTPOHaXHOW M NannuaTuBHOW NOMOLLK;

- oKazaHue nomowu ydactHukam CBO, uneHam ux cemen;

- obecneyeHne MHBannaoB U uHBanuaos BOB TexHuyeckumMu cpeacTBaMy peabunuraumm.

5 NpoBanaepbl KOHCYNBTALWMOHHbIX YCIyT

5.1 MNpoBaigepoM KOHCYMbTaLMOHHbBIX YCNYr MOXeT OblTb OpraHusauusi, 3aperncTpupoBaHHasn B COOT-
BETCTBUM C [1], a TakKe 3aperucTpMpoBaHHas UNM HeaaperucTpUpoBaHHasa opraHn3auuns B COOTBETCTBUM ¢ [2],
a Takke UHULMATUBHAA rpynna rpaxnaHx.

5.2 HacTosllmia cTaHOapT He perynupyeTt nNpedocTaBrneHue KOHCYNbTaLUWOoHHBLIX yenyr Ha Baze rocygap-
CTBEHHbIX Y MYHULMNANbHBIX YYPEXOEHWIA (Ka3eHHbIX, BIKeTHbIX 1 aBTOHOMHbIX), FOCY4apCTBEHHbIX KOPMo-
paunid, rocyaapCcTBEHHbIX KOMMNaHWi, 0bLecTBEHHbIX 06begUHEHWIA, ABNSIOLUXCS NONUTUYECKMMI NapTUSIMM,
TOBapuLecTB COOGCTBEHHMKOB HEABUXMMOCTHW, a0BOKATCKMX M HOTapuanbHbIX Nanar, YaCcTHbIX YYPEXaeHNiA.

5.3 ®opmbl opraHnzayuin, 3aperMcTpupoBaHHble B cooTBeTcTBUM € [1], npuBegeHsl B 5.3.1, 5.3.2.

5.3.1 KopnopaTuBHble HEKOMMeEpPYeCKne Kpugndeckne nuua:

a) obllecTBeHHbIE OpraHM3al M, BKNYasa 3aperMcTpupoBaHHble obLlecTBeHHble 0bbeauHeHUa (0bLue-
CTBEHHblE OBWKeHUs, obluecTBeHHble (hoHabl, 0B6LECTBEHHbIE YYPEXAEHWSs, OpraHbl O6LEeCTBEHHOMW camo-
LeATenbHOCTH), a Takke obLLeCcTBEHHbIE OpraHM3auun ¢ 0cobbIM CTaTYCOM MO 3aKOHY:

1) obLiecTBeHHbIE OpraHM3auMn MHBaNUA0B;

2) HauMoHanbHO-KYNETYpHbIE aBTOHOMUY;

3) crnopTuBHble henepauuny;

4) petckve U MonofexHble 00l ecTBeHHbIEe OpraHM3aLnu;

6) accounauuu (Coabl):

1) npodeccrMoHanbHbIe Co3bl;

B) KasadbM ODLLECTBa;

r) obwwmHbl KopeHHkbIX Mano4yncneHHsIx Hapogos Poccuu.

5.3.2 YHUTapHble HEKOMMEpPYECKME pUgUYeckme nuua:

a) obLlecTBEHHO noneaHble oHAb:

1) BnaroTBopuTenbHble oHObI;
2) obwecTBeHHble hOHAbI;

6) nuyHble oHIbI;

B) 4YacCTHbIE YUYpEXOEeHWS:

1) B TOM YMCne YacTHbIE YYPEXOEHUS, CO30aHHbIE C YYETOM CnelnansHbIX TpeboraHui K obpasoBa-
TenbHbIM OpraHu3aUnsiM;

6
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r) aBTOHOMHbIE HEKOMMEpYECKMEe OpraHu3auunu;

1) B TOM Yucne y4peguTenu KoTopbiX (hM3uyeckne u pugvyeckue nuua, 3a UCKIMNYeHnemM OpraHoB
rocyqapcTBEHHOW BMAcTU M MECTHOr0 camoynpaeneHWs, C YyY4eTOM crneluanbHbix TpeboBaHWiA K obpa3oBa-
TenbHbIM OpraHn3aunsam;

4) pPenurno3Hbie opraHu3aumin.

5.4 ®opMbl He3apPerncTpMpPoOBaHHbIX 0OLLIECTBEHHbLIX 0ObeANHEHWI B COOTBETCTBUN C [2]:
- 00WeCTBEHHbIE ABMKEHWS;

- obuecTBeHHble (hoHAObI;

- 0BLLEeCTBEHHbIE YYPEXOEHUS;

- opraHbl 0OLLECTBEHHOW CaMOAEeATENbHOCTH.

6 Llenu n 3agaymn pa6oTbl 06 eCcTBEHHbLIX NPUEMHbIX

6.1 Llenbto obLecTBeHHOW NMPMEMHON ABNSETCA COOAeMCcTBME MpeacTaBUTENsIM OTAENbHbIX FPynn Ha-
cerneHus B NPeOoA4oNeHUN TPYOHOW (CIOXHOW) XM3HEHHOW CUTyauuu, NOBbILIEHMW Ka4ecTBa KWU3HW npeacTa-
BUTENEN OTAENbHbIX rPYNn HaceneHusa W AOCTYNy K rocy4apCTBEeHHbIM/MyHUUMNANbHLIM YCnyram, ycryram
coumnanbHOn cdpepbl MYTEM OKa3aHWst KOHCYNLTALMOHHBIX YCIYT MO CoLManbHO 3Ha4MMbIM BOMPOCaM.

6.2 3apavn paboTbl 06LWECTBEHHBIX NPUEMHbIX:

- MHOOPMUPOBAHME O KOHCYSBTAUMOHHbIX yCryrax obLecTBeHHbIX MPUEeMHbIX, JOHeCeHe dOCTYMHON
M MOHATHOA MHopMaUuK 0 AeATENbHOCTU 0DLECTBEHHON NPUEMHON A0 OTAENbHBIX KaTeropuini HaceneHus,
B TOM YMCre Yyepes ropsadne NUHUKU, OHNaNH-KOHCYNETUPOBAHWE C UCMONb3oBaHWeM MHOPMaLOHHO-KOMMY-
HUKALMOHHBIX TEXHOMOTWNIA;

- opraHM3auusa npuema nocetTutenen o6LWecTBEHHbIX NPUEMHbIX;

- KOHCYNbTMpPOBaHWE NoceTuTenein 0bLecTBEHHbIX MPUEMHBIX;

- Npu HeobXoOMMOCTH coLMansHoe CoNpPoBOXKAEHWE U KeAC-MeHeoXKMEeHT rnocetTuTtenen obwecTBeHHbIX
NPUeMHBbIX;

- obecnedyeHue 3aMThbl NpaB U KOHPUAEHUMANBHOCTU NOCETUTENER 0B ECTBEHHbLIX NMPUEMHBIX;

- opraHM3auns MOHWMTOPWHIE U OUEHKW OesTeNbHOCTH 06 ecTBEHHON NPUEMHON.

7 MpuHUMNBI 1 NpaBuna pabdoThbl 06LWECTBEHHbIX MPUEMHbIX

B paboTte 0bLecTBEHHBIX MPUEMHbBIX PEKOMEHOYETCA PYKOBOACTBOBATLCS CNEdy UMY MPUHLMNamMm 1
npasunamu, NnpueegeHHbIMU B 7.1 U 7.2 COOTBETCTBEHHO.

7.1 MNpuHUuMnbI:

a) rymaHHOCTM: YBaXKWTENbHOMO OTHOLIEHWS, MOHUMaHUS W MPUHATMA LOCTOMHCTBA Kaxaoro notpebu-
Tensa; Npu3HaHWe 4enoBeYecKoW LieHHOCTWM noTpebuTens, ero NMYHOCTU HE3aBUCUMO OT TOro, KakMMK Kade-
cTBamu OH obrnagaet, boneH oH UKW 300pPOB, 0COBEHHOCTEN ero BHeLUHero Buaa, noeeaeHus, aTHAYECKNX U
PENUIMO3HLIX 0COBEHHOCTEN, YBaXKUTENLHOE OTHOLLEHWE K er0 LLEHHOCTAM;

B) 3aKOHHOCTU: OCYLLECTBINEHUA CBOEN AeATENbHOCTM Ha YPOBHE roCy4apCTBEHHOW NONMUTUKKU U BCECTO-
POHHEWN MPaBOBOW OCHOBBI;

B) AOOPOBOMBLHOCTW: MPUHLMN NOOPa3yMeBaET, YTO KOHCYNLTMPOBaHWE NOCETUTEND NPeaocTaBnseTcs
TONBKO MCXOAA U3 €ro NIMYHOIO XefaHus, TO eCcTb No ero cornacuio u Jobpoi Bone (B page cnyyaes B Lenax
©esonacHOCTU NpoBalgepa KOHCYNbLTaUUOHHbIX YCIyr cornacue MoXeT OblTb 3adUKCUPOBaHO MUCBMEHHO U
NoANMCcaHo caMyUM noceTuTernemM obLLeCTBEHHON NPUEMHOR UMK ero 3aKOHHLIM NpeacTaBuTenem);

) CHWXeHUs nopora 4OCTyna Ang nocetuTener obLLECTRBEHHBIX MPUEMHBIX MO COLMANBHO 3HAYUMbBIM
BOMpocam, TO eCTb AN OTAEenbHLIX KaTeropuin HaceneHus obecnedymBaeTcs nerkui goctyn k GecnnatHbIM
ycnyram;

4) aHOHUMHOCTU W KOH(UAEHLMANBLHOCTW: ANA OTAEMbHbIX KaTeropuin HaceneHust ycnyru obLLecTBeH-
HBIMW MPUEMHBIMUW MOTYT OKa3biBaTbCs ©e3 npegocTaBneHus notTpebvtenem naeHTMduUUMpytoLwen nHopma-
UMK, nepegadya MHoOPMaUn TPETbMM NMLAM BO3MOXKHA TOMBKO C COrMacusi caMmmnx noceTutenen obLlecTeeH-
HbIX MPUEMHbIX, 38 UCKITHOUEHUEM CMYy4aeB, NPeaYCMOTPEHHLIX AEACTBYHOLNM 3aKOHO4ATENLCTBOM,

€) yBaXeHus K aBTOHOMHOCTU noTpebuTens, To ecTb K cnocobHocTu noTpebuTensa geincTBoBaThL B COOT-
BETCTBUW C €r0 COOCTBEHHbLIMUW LiensiMK U LIeHHOCTSIMUW, C ero MOHMMaHWeM cuTyauunm (npobnemst);

) aKUeHTbl Ha xenaHus u noTpebHoCTK NoTpebuTens, UCKITIOHeHUS NMPUHYKOEHNS;
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M) KIMEHTOOPUEHTUPOBAHHOIO MOAX04A, MO3BONAKLEro NOTPebuTento No4YyBCTBOBATL COBCTBEHHYHO
3Ha4YUMOCTb.

7.2 MNpasuna:

a) nobpoBonsHOro cobnoaeHUa NoceTUTENAMN 0BLLIECTBEHHOW NPUEMHON NPaBun U BHYTPEHHEro pac-
nopsiaka paboTkl opraHu3aumu,

6) HeponycTUMOCTU BCTYNNEHWSA C NOTPeBbUTENsiMU B OTHOLLEHWSA, BbIXOAALLME 38 npefenbl npodeccu-
OHanbHbIX 06A3aHHOCTEN COTPYAHUKOB O6LLECTBEHHbIX MPUEMHbIX;

B) COTPYOHWKKM 06LLECTBEHHbIX MPUEMHBIX HE MPOTMBONOCTaBNAT cebs noTpebutensM, a CoTpyaHUYa-
0T C HUMMU; NOOLLPEHWNE U CTUMYMNUPOBAHWE MAKCUMAarNbHOW OTKPLITOCTK B OBLLEHUM NpW cTporoM cobnioge-
HWUW NMPUHLMNA KOHPUAEHUMANBHOCTU U @HOHUMHOCTH;

) KOMMAMNEKCHOCTb, MEXAWULCUMNIMHAPHOCTE, HanpaBneHHOCTbL KOHCYMLTaLMOHHOMO Mpouecca Ha pas-
NNYHbIE Cepbl XU3HEAEATENBHOCTW NOTPebuTens;

4) anddepeHUMpoBaHHbIA NOAXOL K KOHCYNbTUPOBAHWUID PasnuyHbIX rpynn notpebutenen, «cybbek-
TUBHbIA CTaHAApT» WHMOPMWPOBAHWA, NpeanonararWnini agantaumio MHHOPMAaLUK C YYETOM MHTEPECOB W
noTpebHoOCTen oTAeNbHOrO NOTpebuTens; NpuaHaHne He3aBUCUMbIX MHPOPMALMOHHBLIX NOTpeBHOCTElN 1 Ke-
NaHui Nyua B Npouecce NPUHATUA HENPOCTLIX peLueHui;

€) cUCTeMHbIN noaxon, npednonarawLuii MakcMMansHoe CNonb30BaHue NoTeHUMana MHoronpoduns-
HOW Bpuragbl CNeynanncToB, B KOTOPOW BaXKHYIO POSb UMPaoT CreumanbHO NoAroTOBMEHHbIE KOHCYNBTaHTh;

) Hanu4ue nNpoheccMoHanbHOro onbiTa Y COTPYAHUKOB OBLLECTBEHHBIX MPUEMHbIX N0 KAYECTBEHHOMY
N JOMNTOCPOYHOMY KOHCYNBTUPOBAHWIO;

1) NO3MTUBHAA HamNpaBNeHHOCTb KOHCYNLTaLMiA: BolpaboTka y noTpebuteneil NO3UTUBHON NMUYHOR Ha-
NPaBneHHOCTU BMECTO XPOHUYECKUX KOH(DNUKTHBIX OTHOLLEHWIA;

K) nepexop OT HeraTUBHOW MOTWMBUPOBKW (HEBO3MOXHOCTbL CAMOCTOSITENLHO CMPaBUTLCS C UMEKLLENR-
ca npobnemon u GpeMeHem BHELWHUX 0BCTOSATeNbCTB) K NO3WTMBHOM (YCTOMYMBAs MOTMBALIMA K BbIXO4y W3
CMOXHOM KN3HEHHOW CUTYaLUK);

n) NpuHATas NUYHas OTBETCTBEHHOCTL NOTPebuTens 3a pelleHne cBOMM Npobnem; 0TBETCTBEHHOCTL 32
CBOMW [eNCTBUA; 0cBOBOXAEHWE noceTuTenen obLLeCTBEHHbIX NPUEMHBLIX OT U3MNULLHER ONeKW, pa3BuTue ca-
MOCTOSITENIBHOCTM B MPUHSATUN W OCYLLECTBIIEHUU OTBETCTBEHHLIX PDELLUEHUI, U NPUHATUE Ha cebs OTBETCTBEH-
HOCTM 3a BbIXOA W3 CINOXHOW XU3HEHHOW cUTyauuu. B pane crnyyaeB MOXeT NpakTukoBaTbCsl 06a3aTensHoe
aKTWMBHOE yyacTuve noTpebuTens B peanusauun nnaHa NOMOLM (MPUHUKMA «pacTu UMK yxoau»); notpebuTtens
YYNTBCS MOHUMATL CMbICT PEKOMEHAALMNIA;

M) MPUMEHEHWEe NOOLLPEHWIA U B3bICKAHWUIA K NOTpebuTensm, ecnu noTpebuTenu 3acnyxunm 3To CBOUMM
JENCTBUAMMU;

H) noTpebHOCTM NOTpebuTENne MOryT MEHATLCA B NPOLECCE OKA3aHUS MOMOLLM, COOTBETCTBEHHO, PEKO-
MEeHAALMKW AOMKHbEI Npednonarate IMOKOCTb M BO3MOXHOCTb BHECEHWA U3MEHEHWIA;

n) obs3atenbCcTBa U OTBETCTBEHHOCTL NOTPeBUTEeNns AOMKHb! ObiTh YETKO onpefeneHbl U CTPYKTYPUpO-
BaHbl;

p) KOHMAEHUNaNbLHOCTL; Nepedada MHopMauun TpeTbUM NMLamM BO3MOXHa TOMbKO C corfacus ca-
MUX MOCETUTENEN 0BLLECTBEHHLIX NPUEMHBIX, 338 UCKIMHOYEHWEM CMNy4YaeB, NPeaYyCMOTPEHHbLIX AEACTBYHOLLMM
3aKOHOOATENbLCTBOM.

8 PopmMbI M BUAbI paboTbl 00LWECTBEHHbLIX NPUEMHbIX U OKa3aHUA
KOHCYJbTaLMOHHbIX YCIyT

8.1 KoHcynbTaunoHHble yCnyru coTpyOHWKamu obLLeCTBEHHbIX NMPUEMHbIX MOTYT NPefoCcTaBnATLCH B
dhopmax:

- OYHOTO MHOMBUOYANBHOTO KOHCYIETUPOBAHUS;

- OYHOTO rPYMNMOBOrO KOHCYNETUPOBAHUS, B TOM YMChe opraHu3aummn paboTsl rpynn Nogaepku U B3au-
MOMOMOLLLM;

- OMCTaHUMOHHOTO KOHCYNbTUPOBaHUS;

- pacnpocTpaHeHus MH(POPMALMOHHO-NPOCBETUTENBCKUX MaTepuanos;

- MpoBeAeHUs MHPOPMALMOHHO-NPOCBETUTENBCKUX MEPONPUATHIA.

8.2 YcTHas koHcynbsTauus npeactaensieT coboil pedeBoe pasbscHeHMe NOTpebuTento ero npae unu 3a-
KOHHBIX MHTEPECOB B 3asIBMEHHON UM CUTYyaLMK, cnocoboB 1 NepCrnekTUB BbIXOOA U3 CNOXWBLUENCS TPYLHOM
(CNOXHOW) KU3HEHHOW CUTYALUW.
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8.3 Llenb ycTHOW KOHCYNbTALMW — MaKCUManbHO NMOMO4Yb NOTPeOUTENtO NOHSATL NPaBOBYHY CUTYyaLMIO.
KoHCYNbTaHT pasbACHAET NOCETUTEN0 OBOLLECTBEHHOW NPUEMHON, AeNCTBUTENBHO N HapyLUeHbl ero npasa
UNKW co30aHbl NPenaTCTBUSA OANA peanu3aunn ero 3aKoHHbIX MHTEPECOB W Kakue MMEHHO; Kakas NpakTuka, B
TOM uncne cygebHas, cyulecTByeT No NogobHbIM HAPYLLEHWAM, YKa3aTb Ha CBOM OMbIT MX 3aLUUTLI (ECINK TAKOM
onuIT UMeeTcs). MNMoTpebuTens MOXET 3a4aBaTb KOHCYNLTAHTY AOMNOMNHUTENbHLIE BOMNPOCHl. YCTHAsA KOHCYMb-
TauWs npegycMaTpUBaET CCbINIKM Ha KOHKPETHbIE CTaTbi 3aKOHOB, B KOTOPbIX NPUBOOATCA COOTBETCTBYKOLLME
HOpMbl NpaBa. OpraHnM3aunsi, KOTOPYH NPEeACTaBNseT KOHCYNBTAHT, BNpaBe YyCTaHOBUTL MakCcMMarsbHYH npo-
OOMKUTENBHOCTbL OQHOW YCTHOW KOHCYNbTAUMK N0 OAHOW KOHKPETHOM cuTyauumn B npegenax 15—20 muH.

8.4 MHOonBMayanbHOe KOHCYNETUPOBaHWE MOXET NPOBOANTLCS Takke B (hopMe MOTUBALMOHHOMO MHTEp-
BbH) — 0CODO0M TEXHWKWM KOHCYNBTUPOBAHUA, B KOTOPOM CNeunannucT CTaHOBUTCSA MOMOLLHUKOM B npouecce
M3MEeHEeHWA 1 BbipaxaeT NPUHATHE NoTpebuTens.

8.5 IpynnoBoe KOHCYNbLTMpPOBaHWE, Kak NMpaBwumno, NpPOBOAWMTCH B YCMOBUAX, KOrAa KOHCYNbTMpyemast
rpynna 4ocTaTtoyHO OAHOPOHA.

8.6 MuncbMeHHas KoHcynbTaums npegcraensieT coboi NMbo NMCbMEHHOE U3NOoXEeHNE KOHCYNBTAHTOM OT-
BETORB Ha MUCbMEHHBIE UMW YCTHLIE BONPOCHI NOCETUTENSA, NGO YCTHOE N3NOXEHNE pe3ynsTaToB ANArHOCTUKA
3aABMNEHHON CUTyaLuuW, JaBaeMOE KOHCYMNbBTAaHTOM Mo 3anvch NOCETUTENEM.

8.7 OncTaHUWOHHOE KOHCYMNLTUPOBAHUE MOXET ObiTb OpPraHU30BaHO MO TenedoHy «ropsyYen NUHUKU»,
«TenedpoHy OOBepUs», Yepes Apyrue cpeacTsa CBA3M, B TOM Yuchne B ceTu MIHTepHeT, Yepea MHTepHeT-npuem-
Hbl€, C MCMONbL30BaHWEM COUManbHbIX CETEN U MECCEeHAXEepPOB (pacnpocTpaHeHne nHopMaLmMn no cnuckam
PacCbInkm).

8.8 [ucTtaHuMoHHas KoHCcynbTauMs no Tened)oHy nNpeacTaBnsieT coboi pedeBOe pas3bsiCHEHWE MOTpe-
buTento ero npae, NyTen pelleHa Npobnemsl, a Takke BO3MOXKHbLIX U HEODXOOUMBIX AEACTBUA NO BbIXO4Y U3
TPYQHOW (CMOXHOW) XXM3HEHHOW CUTyauuK, B KOTOPOIM OH oKkasancsa. Kak npaBuno, KoHCynsTauust no tenedoHy
He JorkHa 3aHumaTth bonee 7—10 MuH. Ecnv ona oTBeTa Ha NocTaBneHHble noTpebutenem BOMPOCHl KOH-
CynbTaHTY NPUEMHOM HEOBXOANMO U3YHUTb AOKYMEHThI, UMELMeCs Y NoTpebuTens, oH OOMKeH NpeanoKnTb
eMy MoMyyYnuTb KOHCYNbTALUUKD Ha NMUYHOM npuemMe. [na 03HaKOMMEHWUs C MNOMHbIMWA TeKCTaMW HOPMAaTUBHbLIX
NpaBOBbIX aKTOB, PEryNUpPYLWNX COOTBETCTBYIOLLYID cdepy colmnanbHO 3HAYMMbIX BONPOCOB, NOTpebutento
no ero npockbe JOMmKHbI BbITh NpefoCTaBNeHbl CChIMKWM Ha COOTBETCTRYIOLLWE CTPaHULbI OCTYMNHBIX EMY WH-
TEpPHET-pecypcoB.

8.9 KoHcyneTauum B pexxume OHMaH MOryT NMPOBOAMTLCS CreayioLlmMMi cnocobamu:

- B BUAe OTBETOB Ha 3afjaBaeMble noTpebutenem BOMPOChl MO 3NeKTPOHHON noYTe;

- B BUAE OTBETOB Ha 3agaBaeMble NoTpebuTenem Bonpockl Ha caiTe ((hopyme) opraHM3aunm, KOTopyto
NpeacTaBnsieT KOHCYMLTaHT;

- B mecceHoxepax (Telegram, WhatsApp, Viber u gp.).

8.10 lNpw oKkazaHWW KOHCYNBLTALUMOHHBIX YCIYT OAHY U3 KIIOYEBLIX PONEen UrpakdT PaBHLIE KOHCYMETAHThI
(MeTo4, KOHCYNETUPOBaHWUS «paBHbIAM paBHOMY»), U Npy paboTe ¢ NpeacTaBUTENsAMKU OTOENbHbIX KaTeropui
HaceneHus LenecoobpasHo NpuUBreKaTb akTMBUCTOB U3 UX Yucna. MNpu 3TOM KOHCYNbTUPOBaHWE NMPOBOAUTCS
00y4eHHbIM 4OOPOBOMbLEM, MMEIOLLMM ONbIT YCNELIHOro NpeogoneHust npobnem, CBA3aHHbIX TEMO KOHCYb-
Tauuu. Bce paBHbIe KOHCYNBTaHThl U ApYrie CneumanucThl JOMKHbI XOPOLLO 3HATh CYLLECTBYOLINE B MECTHOM
coobLLecTBE NapTHEPCKUE OpraHu3auumn 1 ycnyru, okaselieaemble UMu. [Ina pabotel ¢ notpebutenem uene-
coobpa3zHo hopMUpOBaTE NaHENb APYKECTBEHHbLIX CMELManucToB (JOBEPEHHLIX Bpavei, MCUXOMNOroB U T. M.).

8.11 MNoTpebuTento NpefocTaBnsaeTcss BO3MOXHOCTb CAMOCTOSATENBbHOMO O3HAKOMITEHWUS] C HEODXO4MMOM
eMy uHopmauven. OpraHmsaumert, KOTOPYO MpeacTaBnseT KOHCYNbTaHT, obecneqyMBaeTcs BO3MOXKHOCTb
cBobogHoro goctyna norpebuTens K MHPOPMaUMOHHBIM pecypcam B cpepe counanbHO 3Ha4YMMOro BOMpo-
ca, no koTopomy obparuncsa notpebuTtens: NamATkM NOTPEBUTEND, NPUMEpPEL! TUMWYHBLIX HAPYLLIEHWIA WX NPag,
pa3bop BO3MOXKHLIX MYTEN YPErynupoBaHusa KOH(NNKTOB, 06pa3ubl NPETEH3UA U UCKOBLIX 3a8BMEHWNA 1 T. M.

8.12 Ycnyra mMoXeT npefocTaBnATLCA MYyTEM pPacnpocTpaHeHUs MHOPMaLWOHHO-NPOCBETUTENLCKUX
MaTepuanoB, HarnpasfeHHbIX Ha CHUXEeHWe PUCKOB UHULMPOBAHUA cpedu NpeacTaBUTENen oTaenbHbIX Ka-
TEropuin HaceneHus:

- paspaboTKa u pacnpocTpaHeHWe NeYaTHbIX MmaTepuanos Ans nonyvyatenein yenyru;

- co3gaHuve TeMaTudeckux Beb-canTos;

- co3gaHve ayouo- U BUaeomMaTepuanos;

- LIMPOKOE UCMNOMb30BaHWE CYLLECTBYHOLWMX CPEACTB MACCOBbLIX KOMMYHUKALWA.

8.13 NHdopmaLMoHHbIe MaTepuanbl pekoMeHayeTcs paspabaTbiBaTe KOPPEKTHBIMW MO OTHOLUEHUIO K
npencTaBuMTENSAM OTAENbHbIX KAaTeropuil HaceneHusl, MHopMaLUKs B HUX AOMKHA OblTb MOHATHOW, 4OCTYMHON
Ans ycBoeHusa. XKenatenbHo, 4To6bl B MHPOPMaLMOHHbIX MaTepranax cogepanncb KOHTaKTHblE aHHbIE Co-
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uuanbHbIX cny6, 4OCTYMHbLIX ANA AaHHOW KaTeropun Hacenexnus. VIHhopMaLnoHHble MaTepuanbl He JOMKHbI
cogeparb Penurio3Hyio, NONMMTUYECKYIO U PEKNaMHY0 MHOPMAaLUIo, a Takke NPU3bIBbl U NO3YHIM 3KCTpe-
MUcTcKoro xapaktepa [3]. OHM JoMmKHBI COOTBETCTBORATL TpeboBaHMAM 3akoHoaaTenscTea PO u umeTh yka-
3aTtenn Ha BO3pacT ucnons3oraHus [4]. MHpopmaums, cogepxawasaca B MHpopMaLNOHHLIX MaTepuanax, He
OOIKHA NPOTUBOPEYUTL MH(OPMAaL MK, pacnpoCTPaHAEeMoi B OYHON hopMe COTPYLHWKAMKU OBLLECTBEHHLIX
nprveMHbIx. PekoMmenayeTcs npuBrekaTe NpeacTaBuTeNein OTAeNbHbIX KaTeropuii HaceneHusl Kk paspaboTtke u
anpobaunn MHPOPMALMNOHHLIX MaTepuanos.

8.14 KoHcynbTauuoHHble ycnyri Ha 6asze o6LeCTBEeHHbIX MPUEMHbIX HEKOMMEPYECKUX OpraHu3aumi
MMeIT crefyoLine aTanel NpeaocTaBneHns:

a) uHdopmuposaHue ob ycrnyre (06 obbeMe 1 cpokax oKkasaHua ycryri, ob ycroBUsAX okasaHusa ycry-
rM, 0 NpeaMeTHOW obnacTu okaszaHWs YCIyrn): Ha caiTe opraHu3auuu, no TenedoHy, Ha MHPOPMAaLUOHHBIX
CTeHAax, B neyaTHbIX MHPOPMaLWOHHO-NPOCBETUTENbCKMX Marepuanax, YCTHbIX KOHCYNbTaunsax Ha npueme;

6) nonyyYeHwe WUHOPMMPOBAHHOMD COMMacKMs — B OCHOBE paboTbl OGLLECTBEHHOW MPWEeMHON MeXWT
NpWHLMN 0O0BPOBONBLHOCTH (MOCEeTUTENL ODLLEeCTBEHHOW NpuemMHon faeT gobpoBonbHoe MHOPMUPOBAHHOE
cornacue, yCTHOE WUnu MUCbEMEHHOE);

B) MepBU4YHLIV NpUeM — AuMarHoctuyeckas becena — BbISIBMIEHUE B CUTyaLUWK, 3asBNEHHON NoceTuTe-
neM, Ha OCHOBe YCTHOW MHOpMAaLMW NPU3HAKOB HapyLIeHWA ero npas, BOCNPEenATCTBOBAHUA peanusauuu
€ro 3aKOHHbIX MHTEPECOB, COBOKYMHOCTKU (DakTOPOB W YCITOBWA, 0OBEKTUBHO HapyLakLWnx HOPMarbHYH 13-
HeOeATeNbHOCTb, AENCTBME KOTOPbIX NOCETUTENb HE MOXET NPEe0AoSeTb CaMOCTOATENbHO;

r) AWarHocTuKa cuTyauun — BbISIBMIEHWE B CUTYaLMM HA OCHOBE YCTHOW MHA)OPMaLMK, NpesocTaBneH-
HOW noTpebuTenem, NPU3HAKOB HapPYLUEHWUI ero Npae, BOCNPENSATCTBOBAHUS peann3aluy ero 3akOHHbIX WH-
TepecoB, COBOKYMHOCTU (DaKTOPOB M YCNOBUA, 0O LEKTUBHO HApYLUAIOLWX HOPMAanbHYH XU3HEAEATENBHOCT,
OeACTBME KOTOPLIX NOCETUTENb HE MOXET NPeoAoeTh CaMOCTOSATENBHO, a TakkKe NepcnekTUB BOCCTaHOBMEe-
HWSl HapyLWeHHOro mpasa WNW YCTPaHeHWsl NMpensiTcCTBUS 4N peanusauun notpebuTenemM CBOMX 3aKOHHbIX
WHTEPECOB, BbIXOOAa U3 CMOXWBLUEACA TPYAHOW (CHOXHON) KU3HEHHOW CUTYaLMU — CaMoCTOATeNbHO Nnbo ¢
NMOMOLLbIO KOHCYMbTaHTa 06l eCTBEHHON NPUEMHON;

4) nNpefocTaBneHne pekoMeHnaalUnia noceTuTento obLLEeCTBEHHON NPUEMHON;

e) nony4yeHue obpaTHOW cBA3K OT NoTpebuTtens;

%) MOHWTOPWHI W OLEHKA Ka4yecTBa, AOCTYMHOCTU, Pe3ynsTaTUBHOCTU M 3PP EKTUBHOCTU KOHCYNLTUPO-
BaHUs.

8.15 KoHcynbTauWoHHbIE ycnyri Ha Base OBLeCTBEHHBIX MPUEMHbIX HEKOMMEPYECKUX OpraHu3aLmi
BKMOYaloT B ceba npoueaypsl, ykasaHHble B 8.15.1 — 8.15.8.

8.15.1 lNepen nony4yeHWEM KOHCYNBTALMOHHLIX YCNYT (KpOME KOHCYNLTauun no tenedoHy) notpebuTtens
MMEET NpaBO CaMOCTOATENBHO UMW C NOMOLLBK KOHCYNbTaHTa 0OpPMUTL 3a8BKY Ha Mony4YeHWe KOHCYnbTa-
UMK, 3asiBKa XpaHUTCS B OpraHu3auun B COOTBETCTBUN C BHYTPEHHUM NMOPAOKOM BeAeHUA ee Aenonpou3Boi-
CTBa B OTAENbHOM Nanke B Te4eHWe He MeHee O4HOro roga.

8.15.2 Bce obpalweHns notpebutenein perucTpupyoT B OYMaXKHOM UMW 3MeKTPOHHOM XXypHane y4eTa
obpalleHun noTpedbuTenei oT PyKM UK C MOMOLLbLIO MPOrpaMMHbIX CPeACTB, NpegHas3HavYeHHbIX And y4yeTta
obpalueHuin noceTuTenen. 3anuck 0 KOHCYNLTaUUK, NMPEAOCTaBNEHHON No TenedoHy, BHOCAT B XypHan y4eTa
obpalueHuin noTpebuTenen no ynpoLLleHHon dopme.

8.15.3 lNo uToram KoHcynsTauum (kpomMe NpenocTaBneHus NoTpebuTenio BO3MOKHOCTM CAMOCTOSATEb-
HOro O3HAKOMJSIEHWS C CYLLEeCTBEHHLIMW A8 €70 CMTYauun MHOPMaLMOHHBIMW PecypcamMm) KOHCYNLTaHT BHO-
CWT B XXypHan y4yeTta obpalueHuii notpebuTenei sanick, NOATBEPKOAOLLYI0 OKazaHWe NOMOLM, C yKasaHuem
ee dhopmbl. Kaxgoi 2anncu o permctpauun obpalleHns notpebutens npucBavBaeTcst y4eTHbI HOMep.

8.15.4 Ecnu noTpebuTenbs HyxOaeTcs B NoMoOwM B ()OPME COLMANbHOIMO COMPOBOXOEHWUSA, KeWc-
MEHeIKMEHTA, OH UMEeeT NpaBo NpefcTaBUTh KOHCYNBTAHTY AOKYMEHTbI, NOATBEPXKAALNE N3MNOXEHHYIO UM
cutyauuio. Mo obpalleHnio NoTpebuTens KOHCYNLTAHT NpeXae BCero NpoBoAMT AMArHOCTUKY CUTyauuu, 3a-
ABMEHHOW NoTpebuTenem, oLeHUBaeT NpaBoMepHOoCTL TpeboBaHuil noTpebuTens n HamevyaeT onTUManbHble
cnocoObl BOCCTAHOBMEHWS €ro HapyLeHHbIX npas. Ecnv ero TpeboBaHusA, N0 MHEHWIO KOHCYNLTaHTa, ABMST-
CS HEMPaBOMEPHbIMU, 3TO Pa3bACHAETCSH 3aABUTENIO.

8.15.5 B kaxagom cnydae crnefyeT pacCMOTPETh BCE CNOCODLI BO3MOXHOM 3aLUKUThI MPaB UMM 3aKOHHbIX
WHTEPECOR 3aABUTENSA, NYTU BbIXOAA U3 CNOXUBLUENCA TPYAHON (CNOXHOM) KN3HEHHOW CUTYaLUKU, UCXOOH U3
npuopuTeTHoCTK cnocoboB gocynebHoml 3awWmThl, U BhIGpaTh Takue, KOTOPbIE OTKPLIBAKOT BO3MOXHOCTL Hau-
Bonee GbICTPOroO M MOMHOIO YAOBETBOPEHUS €ro 3aKOHHbIX TpeboBaHN.

8.15.6 Ecnu KoHCynbTaHT nonaraert, 4To noTpeduTens 3noynoTpebnsieT npaBoM, OH pasbscHseT obpa-
TuBWeMycs nonoxeHus ctaten 10 [5] n nocnegcteus 3noynotpebneHusa npasom B nwboid chopme. B atom
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cny4ae KOHCYNbTaHT Nocne pasbsacHeHns noTpebuTento nocneacTBuin 3noynotpebneHna npasomM Bnpase npe-
KpaTuTb JanbHenllee okazaHue NOMOLLKM, 0 YeM AenaeTcss COOTBETCTBYHOLLAA OTMETKA B XKypHamne U 3asBKe.
Ecnu npencrtaBneHHbIX NoTpebutenem JOKYMEHTOB HE4OCTATOYHO AMs OLIEHKU NPaBOMepPHOCTU obpalleHus,
noTpebuTento NnpeanaraeTcs NpeacTaBUTL HeOOCTaoLWMe AOKYMEHThI, MOCNE Yero KOHCYMLTaHT OCyLLeCTBNSA-
€T OMarHOCTUKY 3aABNEHHON CUTYaLWN.

8.15.7 Ecnu TpeboBanna noTpedbuTens, No MHEHWUIO KOHCYNbTaHTa, ABMSIOTCH NPaBOMEPHBLIMM, OH MOXET
oKasaTb 0OpaTVBLUEMYCS BO3ME3OHYH unu 6e3Bo3MesHy NpaBoBy NoMoLb. [Mopsaok npegocTaBneHns
BO3ME34HON 1 6e3B03MEe34HON NPaBoOBOA NOMOLUM YCTAHABNNBAETCH OpraHuW3aLen, KoTopyo npegcTaensier
KOHCYILTaHT, C Y4ETOM HACcTOSLLEero cTaHaapTa.

8.15.8 Mo pekomeHOaLUMKM KOHCYNLTAHTa U NUCbLMEHHOW npockbe noTpebuTens opraHuW3auuWs, KOTOpYH
NpeacTaBnsieT KOHCYNLTaHT, MOXET OT CBOEro UMeHM 00paTUTLCS K OpraHvM3aluumun, yYpexaeHuo, opraHy rocy-
LAapCTBEHHOW BNACTKW, OpraHy MecTHOro CamMoyrnpaBfeHns ¢ NpeanoxeHnemM B onpeneneHHbld CPoK YCTPaHUTb
JONYyLEHHOE HapyLleHWe NpaB U NPensaTcTBME NS peanu3auum UM CBOWX 3aKOHHbIX MHTEpPecoB. Ecnn Bo3-
HWMKLUWMIW CNOP He yaaeTcs pewnTs B focynebHoMm nopsigke, no nucbMeHHol npockbe notpebuTtens ykasaHHas
opraHu3auusa MoxeT cama obpaTuTbcs B Cy[ B 3alLUTy NpaB MMM 3aKOHHLIX MHTEPEeCcOoB NoTpebuTens.

9 lokyMeHTbI, 3anpalimBaemMsblie y noceTutenen obwecTBeHHbIX NPUEMHbIX

9.1 Kno4yeBbIM NpUHLMNOM B paboTe 0BLECTBEHHbIX NPUEMHBIX HEKOMMEpPYECKUX opraHusauuni no co-
L1ansHO 3Ha4YMMbIM BOMpOCcaM SABMSETCA CHUXEHWE nopora JocTyna Ans nocetTuTenei obLecTBEHHbIX Npu-
€MHbIX, TO ecTb ANs OTAENbHbIX KaTeropuin HaceneHus obecnedmBaeTca nerkui 4ocTyn Kk 6e3Bo3mesgHbIM
ycrnyram, He3saBUCKUMO OT COLMASbHBIX, DUONOMMYECKMX U CTPYKTYPHBIX (hakTopoB. Ycnyrm ansa notpebutenen
M3 yMcna couMansHOW YA3BUMbIX TPy MOTryT OKasbiBaTbCA aHOHUMHO.

9.2 Mo ymMmomnyaHuio coTpygHMKaM 0BLLeCTBEHHbIX NMPUEMHBIX HE PEKOMeHAyeTcs 3anpallveaTtb OOKy-
MEHTbI Y NOCETUTENEN Ha NepPBUYHOM Npreme. 3anpoc y noceTuTenel obLecTBEHHbIX MPUEMHBIX JOKYMEHTOB
BO3MOXEH TOMbLKO NULLb B LeNax NOBLILUEHUA Ka4ecTBa, MOMHOTLI M OOCTYMHOCTU KOHCYNBETALUMOHHBIX YCMYT.

9.3 CoTpyaHUKM 0BLLECTBEHHBIX MPUEMHbIX MOTYT 3aMpOCKTb Ha NEPBMYHOM NPUEMe SOKYMEHT, y4oCTo-
BEPSALINK NMUYHOCTb, B LENAX:

- BEOEeHWs ydeTa noceTuTenein obLecTBeHHbIX NPUEMHBIX, KOrda aHOHUMMHOE OKasaHue YCnyr HeBOo3-
MOXKHO MMW OrpaHUYeHO HOPMaMW 3aKOHa WKW OOroBOPHbIMK 06A3aTenscTBaMU NpoBanjepa KOHCynsTauu-
OHHbLIX YCNYT;

- YOOCTOBEpPEHUS B BO3pacTe noceTutens obliecTBEHHON NPUEMHON, KOr4a oKazaHWe KOHCYMbTaLWoH-
HbIX YCIYr HEAONYCTMMO HECOBEPLUEHHOIETHUM MO 3aKOHY WK B cUny yrpo3 BGeaonacHocTu Ons nposangepa
KOHCYINbTAUWOHHbIX YCIYT;

- NogTBEPXKOAEHWA cTaTyca nocetuTens obLecTBEHHON NPUEMHOW U Npasa Ha NonyYeHne onpeaeneH-
HOW yCryTi.

9.4 Ecnu nocetuTent 00LLeCTBEHHON NPUEMHON HYXOAeTCs B MOMOLLM B hOpPME COLMAankLHOro ConpoBo-
XKOEHUS, a TaKKe Kellc-MeHeXXMeHTa, OH NPefoCTaBMNSAET KOHCYNLTaHTy 00LLecTBEHHON NPUEMHON LOKYMEH-
Thbl, NOATBEPKOAIOWME N3NOKEHHYIO UM cuTyauuto. Mo obpalleHnio noceTuTenst KOHCYNBTaHT NpeXae BCero
NPOBOAWT OMArHOCTUKY CUTYaLuMK, 3asBNeHHOW noTpebutenem, oueHMBaeT npaBoMepHoCcTbL TpebosaHuii no-
CEeTUTEns 1 onpefenseT onTUManbHbie cnocobbl BOCCTAHOBMNEHWA €70 HapyLUEHHbLIX Npag, BbiXo4a U3 TPYAHON
XU3HEHHOW cuTyauunu. Ecnun ero TpeboBaHusA, No MHEHWUIO KOHCYNBTaHTa 0BLLECTBEHHON NPUEMHOW, ABMSAKTCS
HENPaBOMEPHbLIMU, 3TO PEKOMEHOYETCH PA3BACHUTL MOCETUTENHO.

10 PekomeHpauuu K MeCTy N MaTepuanbHO-TeXHUYECKOMY obecnevyeHunro
opraHu3auum paboTbl 06LEeCTBEHHbIX NPUEMHbIX

10.1 Ycnyra MoOXeT okasbiBaThcA Ha Hbase:

- CTauMOHaPHOro KOHCYNbETALMOHHOIO NYHKTA;

- MOBUNBHOrO (BbIE3AHOI0) KOHCYNBTALMOHHOIO MyHKTA.

10.2 CTaumoHapHble MYHKTbl OKa3aHus ycryr obLecTBEHHbLIX MPUEMHbIX ABMAKTCA 06beKTaMu OTKpbI-
TOoro goctyna HaceneHnms. OHW OOMKHbI pasMeLarbca B cneynankHO npegHasHadeHHoM, nmbo npucnoco-
neHHoM 3paHuK (MomeLLeHuK), yaoBneTeopsowem TpeboBaHNAM NOXapHOM M caHuTapHoOW BGe3onacHocTuy,
yooeneTsopsolwem TpeboBaHnsaM obecnedeHnst LOCTYNHOCTW AN WHBANWAOB U MHbIX ManomMoOunbHbIX rpymnn
HaceneHus no CM 59.13330 n TOCT P 59812.
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10.3 B cTaymoHapHbIiX NyHKTax okasaHWs YCnyru criegyeTt npefycMoTpeTb rapoepobbl unu mecra ans
pa3MelLeHWa BepxHen oaexabl, TyaneTHble KOMHaTbl, AOCTYNHble ANS Naen ¢ MHBanUWAHOCTbLIO M Manomo-
BunbHbIX rpynn HaceneHusi cornacHo Cl1 59.13330. A Tarkke MecTo AN XpaHeHUs OOKYMeHTauuu, apxuea u
pasfaTtodHoro matepvana. PekomeHgyetcsa obecneyvnTh 3allUTy OOKYMEHTAUUU OT HECAHKLMOHUPOBAHHOMO
OO0CTyNna CTOPOHHMX NUL, (Hanpumep, XxpaHeHue B celde).

10.4 OpraHuzaumm, NpegocTaBnsAwLLen YCnyri B CTaLMOHapHbIX NYHKTax, pPEKOMEeHAYeTCs pacnonaratb:

- MpW NpoBeaeHuK rpynnoBbiX hopm paboT nomelleHuamKn, obecnevmBaoLLMMN BO3MOKHOCTL NpoBe-
OeHWS rpynnoBbIX MepoNpuUATHK ans 7—12 YyenoBek;

- MpuW NpoBeAeHUN UHOUBUAYATNbHLIX KOHCYNLTaUWA — nomelleHneM, 06opyaoBaHHbIM OOHUM CTOMOM,
OBYMS CTYyNbAMMW (ONS KOHCYNbTaHTa 1 notpebuTtens).

10.5 MNpwu BLIGOpPE MecTa okasaHua ycnyru cnenyet yuuThiBaTe TpeboBaHUA gOCTynHoCTW, Ge3onacHo-
CTW, HanM4yMe ycrnoBun OnsA coxXpaHeHUsa KOHOUaeHUNanbHOCTH.

10.6 B ycnoBusx npegoctaBneHus ycrnyr cnegyer UCKMYUTb BO3MOXHOCTb NPUCYTCTBUA MOCTOPOH-
HUX, PACKPbITUA MOCTOPOHHUM FIMYHOCTW MOMy4aTens ycnyru, 3a UCKIYeHMeM cny4vaes ydqactus Tudnocyp-
00onepeBOAYMKOB, 3aKOHHLIX MpeacTaBUTENen UK CONPOBOXAALWMNX YenoBeKka C MHBANWMAHOCTLIO, eCny OH
HacTauBaeT Ha UX NpucyTcTBUKM. PekoMeHayeTcs npu Buibope NOMeLLeHWa AN OKasaHus ycnyru obecneunTs
3alMTy OT NPOHWKHOBEHUS CTOPOHHUX NUL.

10.7 nsa npoBegeHunss AUCTaHLUWMOHHOIO KOHCYNbTUPOBaHWUA OpraHM3aunmn pekoMmeHayeTcs pacnonaratb
KOMMbOTEPOM, AOCTYNOM K ceTh VIHTepHeT, nuHuen TenedoHHOW CBA3N.

10.8 Mpn HeoBxogMMOCTM NomMeLLeHns MoryT BbiTe 060pyAOBaHbI NPOEKTOPOM, 3KPAHOM, AOCKOW (Meno-
BOW, MarHUTO-MapKepHOM U T. n.).

10.9 MobuneHble (Bble3aHbIE) KOHCYNETALWOHHbLIE MYHKTLI MOTYT ObITh OPraHUM30BaHbl B HeCNeLanmnan-
pPOBaHHLIX MeCTax MacCOBOr0 CKOMNIEHWA NMiogen Unu B cneuMann3npoBaHHbIX opraHuaaumsx (obpasoeatens-
HbIX OpPraHM3aunsix, Ha KPYMNHbIX NPeanpuATHAX, B ne4ebHO-NpounakTUYecknx yHpeXKaeHnsx, opraHusaumnsx
coumanbHoro obcnyxmBaHns, peabunuTauMoHHbIX LEHTPOB, B MEcTax nueHns cBoboabl, a Takke Ha npea-
npusTUAX, B 06pasoBaTenbHbiX OpraHn3aunsax u T. n.).

10.10 Pa3melleHne MoBUNBHOrO (BbIE3QHOMO) KOHCYNBTALMOHHOIO MYyHKTA PEKOMEHOYETCA COrnacoBbl-
BaTb ¢ cOBCTBEHHMKAMK (apeHAaTtopamMu) MecT pasMeLLeHUsa UMM ¢ opraHaMy rocygapCcTBEHHOM BNacTy Unu
opraHamu MecTHOro camoynpaeneHusi, eCNu Takoe cornacoBaHue TpebyeTcs.

10.11 MobunbHble (Bble3gHbIe) KOHCYNLTALUMOHHBIE MYHKTBI MOrYT ObiTh OpraHuM3oBaHbl Ha ©a3e TpaHc-
MOPTHBIX CPEACTB, KOTOPbIE AOMKHbI 66T 060opyAOBaHbl AN BEAEHUA Npuema (CTyNbsi, CTOMbI, BO3MOKHOCTb
obecnedynTb NPUBATHOCTL KOHCYNBTaLMK).

10.12 CrauvoHapHble MYHKTbl OKa3aHWUSA YCNyrM U MOBWIbHbIE KOHCYMLTALWOHHBIE MYHKTbl JOIMKHbI
ObITe 0O0pYaOBaHLI anNTeykoW NS oKaszaHWs Nepeoi NOMOLLM cornacHo [6].

11 PekomeHpaumum K npoueccam B 06nacTy OTKPbLITOCTU U AOCTYNHOCTH
uHcopmaum

11.1 TNoTeHuManbHble NOCETUTENN OBLLECTBEHHbLIX MPUEeMHbIX, NMOCETUTENW OBLLIECTBEHHbLIX NMPUEMHBIX,
3aMHTepecoBaHHbIe NULA U OpraHn3auun UMEOT NPaBo Ha MOMHYH UM JOCTOBEPHYH MHopmMauuio ob ycnyre
W nopsiike ee npegocTaBneHus.

11.2 IHopmauus o KOHCYNbTauMoHHOW yCnyre U Nopsgke ee NnpefocTaBneHns pacnpocTpaHaeTcs cpe-
OVW npeAcTaBUTeneu Krn4YeBbiX rPynm, 3aMHTepecoBaHHbIX NUL U OpraHu3auuii, B TOM YMcne:

- JNIMYHO NpUW B3aMMOOEWNCTBUN C NPEACcTaBUTENSAMU OTAENbHbLIX FPYNMN HAaceneHus;

- Mo TenedgoHy 1 INEKTPOHHOW NoYTe, MHUUKMATUBHO W NO 3anpocam rpaxnaH v opraHn3auuni;

- B BykneTax, NMCTOBKAX M MHOWM NeYyaTHOW NPOoAYKLMK, KOTOopas pacnpocTpaHaeTcsl cpeau npencraBu-
Tenein oTAenbHbIX FPYNN HACENEeHWA B MECTax X Haxox4eHus (Ha ynuuax, B LleHTpax coobLecTB, B couuarns-
HbIX U MEOWLIMHCKUX OpraHM3aLusx, KoTopble BegyT paboTy ¢ JaHHbIMK rpynnaMu U T. 1.);

- B cOUManbHbIX CETAX, HAa NPOMUITbHBLIX canTax u dpopymax B ceTn VIHTepHeT, agpecoBaHHbIX npeacra-
BUTENAM OTAEMbHbLIX FPYNN HACeNeHWs.

11.3 PekomeHayeTca B HEKOTOPbIX CAyYasax MHPOPMUPOBAHNE O KOHCYMNBTALMOHHbIX YCNyrax MapKnpo-
BaTb AN 3alluThl HECOBEpLUEeHHoNeTHMX. B npouecce wHdopmupoBaHus ob ycriyre pekoMeHOyeTcs 3alu-
TUTb NOTpebuTenen oT packpbITUA OMarHo3a U MHOW KoHdKUaeHUWansHoM MHdopMaunu.

11.4 OcHoBHble cBeleHUs 06 0bLLEeCTBEHHON NPUEMHON, YCIOBUSAX U NMpaBUnax NpefocTaBneHust KOH-
CYNbTaLMOHHbIX YCIYT AOMKHbBI pa3MeLlaTbCcs Ha canTe obLLecTBEHHON NPUEeMHON, COOTBETCTBYOLWEM Tpebo-
BaHuam FOCT P 52872.

12

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 16/ 28
Crpanuua ookymeHTa - https://GostExpert.ru/gost/gost-71678-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=69350
https://gostexpert.ru/gost/gost-71678-2024?utm_source=pdf&utm_medium=69350&utm_term=page

FOCT P 71678—2024

11.5 B cnyyae okasaHusa ycryr 3a cHeT cpeacTs BHKETOB pa3HblX YPOBHEW NpoBangepy KOHCynbTaum-
OHHbIX YCNYr pEKOMEHAYETCA B HArnAgHOM W JOCTYNHON hopme [OBECTU OO cBefeHus notpebutenen ycnyru
OOCTOBEPHYIO MHpopMaLM 00 opraHn3auumn 1 NpedocTaBnaeMelX ycnyrax, B TOM YACMe C Lenbio npoeege-
HUS HE3ABUCMMOM OLIEHKM KAYECTBA OKa3aHUs yCnyr:

- 0 JaTe rocygapcTBeHHON perucrtpauun, ob yupeautene (yupeanTensx), 0 MecTe HaxoxaeHus, unua-
nax (Mpu UX Hanu4uK), pexkume, rpacrke paboTbl, KOHTAKTHBIX TenedoHax 1 0b agpecax 3NeKkTPOHHOW NOYTbI;

- 0 nepeyHe ycnyr, NpefocTaBnsieMblX OpraHvM3aluen;

- nopsigke v 06 ycroBuKsix NnpegocTaBneHus ycnyr 6e3803mMesgHo UNu Ha BO3Me34HOM OCHOBE;

- Tapudax Ha ycrnyru u pazMmepe nnatbl 3a NpefoCTaBMNEHME YCNYT, @ TAKXKE O BO3IMOXHOCTU NONyYeHUs!
ycnyr 6ecnnaTtHo;

- MaTtepuanbHo-TexHU4YeckoM obecneyeHUU NpefocTaBneHus ycnyr (Hanudme obopynoBaHHLIX NoMe-
LLEHWA AN NpegocTaBneHns couManbHbIX YCRyr 1 ap.);

- KonudecTBe cBOBOOHBLIX MECT ANA NpUMemMa nony4aTenen ycnyr;

- HanMyuu NULEH3WA Ha OCYLLECTBMNEHWEe AEeATeNbHOCTW, Noanexallen NULEH3VMPOBaHWI0 B COOTBET-
CTBUUW C 3aKoHogaTenscTBoM Poccuinickoin denepauumm;

- NMpaBwnax BHYTPEHHEro pacnopsaka aAns nonyvarenen ycnyr;

- VHY0 MHdOopMaLuio.

11.6 YkazaHHas nHdopmauma npegocTaBnaeTcs NOcpeacTBOM pasMelleHMs Ha oduunansHOM cauTe
opraHu3aunmn n MHPOpPMaLMOHHOM CTeHAe, a TakKe Mo 3anpocam nonyyaTtener ycrnyri, B TOM YNCHe B NMUChb-
MEHHOM BuAe, No TenedOoHy U 3NeKTpoHHOW noydTe. 1o yeMOTpeHuto npoBanaepa KOHCYNbTALWOHHbLIX YCnyr
MHopMaLnsa MOXeT pPacnpocTpaHATLCS C WUCMOMb3oBaHMeM OyKNeToB W MpOYeil NevyaTHOW MpoOyKUWMKU pe-
KMamMHO-MH(OPMALWMOHHOIO XapakTepa.

11.7 CocTae nHpopmauum 0b ycnyre, pasamelllaeMon Ha MH(POPMALMOHHOM CTEHAE, PACMNONoXeHHOM B
opraHusaunn 1 Ha oruManbHOM canTe opraHnu3aummn, onpeaenseTcs NOCTaBLLMKOM YCryri ¢ y4etoM Tpebo-
BaHW, yCTAHOBMNEHHbIX 4EeACTBYOLUM 3akoHoaaTenscTBom Poccuiickon Pepepaumm. PekomeHagyeTcs o6HOB-
neHWe (akTyanusauuio) Takon MHGOPMaLUU OCYLLEeCTBMATL NpoBanaepoM YCnyri no Mepe HeobxoanMOCTH,
HO He pexe Yyem pas B rof.

12 PekomeHgaumMm no obecne4yeHUo NepcoHanom U K Keanmcpukauum
COTPYAHWKOB O6LECTBEHHbIX NMPUEMHbIX

12.1 MNoceTutensiM 06LLECTBEHHBLIX MPUEMHLIX TapaHTupyeTcs obCnyXMBaHUe KBanuMULUPOBaHHLIMK
crneumanmucTaMmv M paBHbIMU KOHCYNLTAHTAMK, NMPOLUeALLMMIK crieuanbHy NoAroToBKy, Heobxoammyo ans
BbINOMHEHWS BO3MOXEHHbIX Ha HUX 0653aHHOCTEN.

12.2 PekomeHgyeTca cneuuanuctaMm W paBHbIM KOHCYNbTaHTaM 6GbiTb XOpOLWO OCBEAOMINEHHBIMKU 06
obpase xu3Hu 1 npobnemax npeacTaBuTenen OTASNbHbLIX TPYNN HACENEHUS U CTPOro NPUAEPKUBATLCA NPUH-
LMMOB TOMEepPaHTHOCTH.

12.3 PekomeHgyeTcsa cneuuanucTaMm U paBHbIM KOHCYNbTaHTamM MUMeTb M TeOPeTUYECKYH, U npakTnye-
CKYH MOArOTOBKY MO COOTBETCTBYHOLLEMY COLMANbLHO 3HAYMMOMY BOMPOCY.

12.4 PekomeHnayeTcsa cneuManucTaM U paeBHbIM KOHCYNBTAHTaM UMETEL FOTOBHOCTL o6cyaaTe ¢ npepg-
CTaBUTENAMU OTAENbHbLIX TPYNN HaceneHusl NpobrnemMel, CBA3aHHble ¢ 0COBEHHOCTAMU UX 06pa3a XKU3HK.

12.5 Cneunanuctam 1M paBHbIM KOHCYNETaHTaM peKoOMeHAYeTCs NPOoMATH NpodecCcUoHanbHYK NOAroToB-
Ky MO OKasaHWio NepBoi MeaWLUMHCKON NOMOLLW.

12.6 Bce cneunanvcTbl M paBHbIe KOHCYNLTaHThl OpraH1M3auymm, NpeaocTasnsowen yenyry, 4oMmKHbl Ha-
pAOy C COOTBETCTBYHLLEN KBanudukauuen 1 noaroToBkoin obnagate BbICOKMMW MOpanbHLIMA 1 HPaBCTBEH-
HO-3TUYECKUMU KayecTBaMMu, YyBCTBOM OTBETCTBEHHOCTU WM PYKOBOACTBOBATLCA B paboTe MpUMHUMNAMU Ty-
MaHHOCTW, OGBEKTUBHOCTU M f0BpOoXKenaTenbHOCTH, NPOSABNATL K 06CNYKUBaEMbIM MaKCUMAanbHYI0 YyTKOCTb,
BEXIMBOCTb, BHUMaHWe, 3MNaTuio, BbIAEPKKY, TEPNEHWEe U YUUTLIBATb UX (PU3NYECKOE U MCUXMYECKOE COCTO-
fAHne.

12.7 B uenax nosbilieHns kadyectea paboTbl COTPYAHUKOB 0BLECTBEHHbIX MPUEMHbLIX peKoMeHayeTCs:

- cucTemaTMyeckoe nepuogmnyeckoe obydyeHue COTPYAHMKOB OpraHv3auuu [MoBbllleHWe KBanuuka-
UMW, pasBUTME KOMMNETEHLMWIM (3HAHUI, HABLIKOB, YMEHWN)]; pekoMeHayeTcs ANA KaxOoro KOHCYNbTaHTa He
MeHee OfHOro pasa B TpW roAa y4acTBoBaTh B 06paz0BaTenbHbLIX MepPonpUsaTUsIX;

- OpraHu3auus v NpoBedeHWe PeTpuTa U MeponpusTUs No NpPoUNakTUKe BbIrOPaHUS KOHCYNLTaHTOB
He MeHee ABYX pas B rof;

- opraHusauus 1 NnpoBeaeHue CynepBusnii U MHTEPBU3KMIA ANA KOHCYNLTaHTOR.
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12.7.1 CynepBu3usa ABNAETCS OOHUM U3 BaXKHbIX CMOCOOOB NOBbILLEHWA NpodecCoHann3ama KOHCYIb-
TaHToB. CynepBmnans HeobxoaMma He TOMNbKO HaYMHAKLLMM KOHCYNETaHTaM, HO W ONbITHbIM NpakTukam. KoH-
CyNbTaHThLl BCErga HYX¥JakwTCA B MOBLILWEHWM KBANUMUKALKUKM U KOMNETEHLWA, NO3TOMY TeMbl Ans 0bCyx-
OEHUS Ha CYNepBU3UK MOTYT BbITb cambiMK pasnuyHbiMK. CynepBuanss — 3T0 MeCTO AN noucka runoTtes,
NoaAEepKKM, MOMOLLL B 0BCYKAeHUM NOTPEDUTENLCKOrO CNy4as UM ero 4acTu, C KOTOPbIM KOHCYILTaHT UCTbI-
ThiBAET 3aTPYAHEHWUS; 3TO NOMCK Ny4Wwunx unu 6onee BepHbIX 4eACTBUIA, YTOObLI AocTUYbL Gonee ahekTUBHOM
paboTbl ¢ noTpebuTenem.

12.7.2 VIHTepBM3MA TakKke ABMAETCS OCHOBOW NPOgeccuoHanbHOMO pocTa KOHCyMbTaHTa. 370 rpynna
NUYHOro ONbITa, rOe MPaKTUKYOLME KOHCYNbTaHThl 0bcyxaaT noTpebuTensckie cnydau, KOTopble Bbi3bl-
BaoT Kakne-nubo 3atpyaHeHns B paboTe. KOHCYNbLTaHT, KOTOPLIN XO4YeT NoAenUTLCSl CBOUM CITy4aeM, Bbl3bl-
BaKLLWMM Y HEro 3aTpyoHeHWe, NpeacTaBnseT ero rpynne Konner, 3aTeM paccKka3sbiBaeT, B YEM UMEHHO Y Hero
BO3HWKINUW 3aTPYOHEHWS, T. €. QOpPMYNMpPYeET CBOW 3anpoc K rpynne. Y4acTHMKK MOTYT 3a4aBaTtb CBOW BOMPOCHI,
4yT06bI Bonee NONHO NOHATL KapTUMHY crny4as. Mocne aToro HaumHaeTcs obcykoeHne TpyaHocTen, dhopmMmynu-
poBaHWe rMnoTes, MOMCK BO3MOXHbIX BApMaHTOB fanbHelwen paboTbl ¢ notpebutenem. Takas doopma rpyn-
noeoi paboTbl, C OLHOW CTOPOHbLI, MO3BOMNSET KOHCYMLTAHTY PACCMOTPETL C pPasHbiX NO3UUWNIA NpeacTaBneH-
HbIM HA MHTEPBU3UKO CryYal, a ¢ APYroi CTOPOHLI, MOMOraeT MOHATL U MOYYBCTBOBAThL, KAk OH caM pearupyet
Ha Te UMK MHbIE BbICKa3bIBAHWUS KOIIET, U y3HaTb CBOW crabbie MecTa. B KOHUE MHTepBU3UK BeQyLLWiA rpynnbl
NoABOAMT UTOTU paboTbl.

12.8 BolezgHas KoHCynbTauMoHHan paboTa MOXeT NPoBOANTLCA B TEX MecTax, rae paboTHMKM OCTaTOu-
HO ys13BUMbl. OHM MOTYT CTOMKHYTbLCS C arpeccUMBHLIMUW MOAbBMW, MOTYT CTaTh CBUAETENSIMWA NPOTUBOMNPaBHbIX
OENCTBUIA, MOTYT UMETh NpoBnembl C COTPYOHUKAMUW NPaBOOXPaHUTENbHBIX OPraHoB, eCN B3aUMOLENCTBIUE C
HUMUW HE YCTAHOBMEHO, B TOM YUCME Ha OCHOBAHWW COrMalleHusa o coTpyaHuyecTee. [oaToMy pekomeHayeTcs
B page CNy4yaeB 3akMio4yaTb COrMalleHusl ¢ NpaBooXpaHUTENbHBIMK OpPraHaMu O COOEWCTBUM B KOHCYNbTaL M-
OHHOW paborTe.

12.9 OpraHnsauun, NpefocTaBnsaoLLEN YCryry, peKOMeHAYeTCs OpraHM30BbIBaTh nepes Havdanom pabo-
Thl cneyuanucTa U paBHOro KOHCYNLTaAHTa W 3aTeM pa3s B nonrofa npeasapuTenbHbld U Nepuouyeckue Meau-
LIMHCKME OCMOTPLI, BKIHOYaKLMe: 0OCBUOETENLCTBOBAHUE Ha aHTuTena kK BUY, renatutam B n C, dontooporpa-
duryeckoe UccrnegoBaHue, OCMOTP TepanesTa, obLLMe aHanuabl KPOBM U MOYM. PekoMeHOyeTca opraH1M3oBaTh
BaKLUMHALWMIO KaXO0ro coTpyaHuka npotue audtepuu, ctonbHska, rpunna v renatuta B.

12.10 OpraHuszauusi, NpegocTaBnsAwLWan KOHCYNLTalMoHHbIE YCMYTM, A0MmKHa obecnednsaTe BO3MOX-
HOCTb MPefoCTaBMEeHWUs AOMOMHUTENbHBLIX YCYr cypaonepeBovymMKa npyu KOHCYNLTUPOBaHUW UHBANUAOB Mo
Cryxy no NpenBapuTenbHOM 3asiBKe UM C UCNOMIb30BAaHWMEM CUCTEMbI yAaneHHoro cypgonepesoda (npu co-
rmacuMm KOHCYNETUPYEMOTO).

12.11 CoTpyoHMKW opraHu3auui, NpeaocTaBnsolUX KOHCYNLTALWOHHbBIE YCNYri, OOMKHbl obnagatb
kBanudukauuei B obnactv obecnedeHns AOCTYNMHOCTH OBLEKTOR COLMAnbHON MHPPacTPyKTypbl U cO30aHWA
Be3bapbepHOro NpocTpaHCcTBa, OCHOBaMM KOMMYHMKaLUKM C NIOOBMW C MHBaNUOHOCTLIO M APYTUMKW Manomo-
BunbHBIMK TPyNMamMu HaceneHWs 1 OKasaHWs UM CUTYaLMOHHON MOMOLLM.

13 MexaHn3am obecneyeHus npaB U KOH(PUAEHUMANBHOCTH NoceTUTenen
o6LWecTBeHHbIX NPUEMHbIX

13.1 B opraHvsauuy — npoeanfepe KOHCYNLTaLMOHHbIX YCIYT PEKOMEHAYETCA UMETE KHUTY OT3bIBOB U
npeanoXeHuin unu uHele hopmMel c6opa obpaTHoI cBA3M OT noTpebuTenei/noceTuTenein obLWECTBEHHLIX NPU-
eMHbIX, KOTOpas NpefocTaBnAeTcs nonydyarenam yenyri no ux tpebosaHuio. OT3bIBbI M NPeanoXeHus pac-
CMaTpPMBaKTCA eXeHeaenbHo, Npu HeobXxoaAMMOCTY NPUHMMAKTCA COOTBETCTRYIOLME Mepbl C NOCNEeAYLNM
UHDOPMUpOBaHWEM NoTpebuTens.

13.2 PykoBoauTeNb BEOET perynsapHbid NpyMem no NWYHLIM BOMPOCaM, opraHu3yeT NpueM U peructpa-
LM kanob 1 3aABneHnid, NocTyNaLWmx B TMCbMEHHOM Buae. Mpaduk npuemMa no NMYHbLIM BONpocaM A0MKeH
BbITb AOCTYMNEH NOCETUTENAM OpraHM3aumm.

13.3 Xano6a Ha HapylweHWe nopsagka npedocTaeneHusa yenyru (ganee — xanoba) nogaercs B MUCh-
MeHHOI popMe Ha BymaxHoM HocuTene nMbo B aNEeKTPOHHOW (hopMe B OpraHusauuio, NpegocTaBnsioLLyo
yenyry. »Kano6bl Ha pelueHus, NPUHATLIE PYKOBOAWTENEeM opraHu3aunu9, NpeaocTaBnalowWed yenyry, Hanpas-
NATCA B COOTBETCTBYHLLME KOHTPOMbHbIE, MPaBOOXPAHUTENBHLIE UMW HAA30PHLIE BEAOMCTBA.

13.4 Mo pesynsTatam paccMoTpeHus xanobbl opraHu3auns, NpegocTaBnaoLLasa yenyry, NpMHUMaeT pe-
LIeHVe 1 He nosgHee pabodero AHA, cneayrLero 3a AHEM ero NpUHATKS, HanpasnseT 3asaBUTeno MOTUBUPO-
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BaHHbIN OTBET O pe3ynbTatax PacCMOTPEHMs Kanobbl B NTMCbMEHHON DOpPMe 1 MO KenaHWi 3asBUTENS — B
anekTpoHHOW dopme. [na kadecTBeHHOW paboThl yupexaeHws TpebyeTcs oTBeyaTb Ha Xanobbl B Makcu-
MarbHO CXaTble CPOKM.

13.5 YcnoBws npegocTaBneHust yCnyri U XpaHeHUst NepcoHarnbHbIX AaHHbIX NonyyvaTene ycnyru 4omk-
Hbl YIOBMETBOPATL TpeboBaHMAM obecnedyeHnss KoOH(PUAEHLMANBHOCTH.

13.6 COTPYAHMKA M BOMOHTEpPbl OpraHv3aunn OOMxHbl obecneynBaTb KOH(PWAEHUMANLHOCTL M0DbLIX
cBegeHWin 06 006CToATENBCTBAX NIMYHOM XN3HW U NEPCOHaNbHbLIX AaHHbLIX NOMAyYaTeneil ycnyr, KoTopble cTanu
MM M3BECTHbI NPX UCNOMHEHUW AOMKHOCTHbIX 00A3aHHOCTEN,

13.7 MNpwn okazaHWUM yCnyru rpyrnnoBoro KOHCYNETUPOBaHUSA HE UCKITHOMEHA BEPOSITHOCTL HApYLUEHWS KOH-
duaeHUMansHOCTK, 0 YeM Mony4yaTens YCNyru AomkeH 6biTe NOCTABNEH B M3BECTHOCTh.

13.8 Jo Hauyana npoBegeHus rpynnoBoi KOHCyNbTauuMuM HeobXoQUMO Nony4YuTs OT NonydYaTtens ycnyru
MHOPMUPOBAHHOE COrMacue Ha y4acTue B rpyrnnoBoOM NpUeMe.

13.9 B 6naHke MHpOPMWMPOBAHHOIO COrMacus Ha y4YacTWe B rPyNMnOBOM KOHCYNbTMPOBAHWUW OOSHKEH
OblTb NpeacTaBneH NUCT PerucTpaunn y4acTHUKOB KOHCYNbTaLMKM ¢ YKasaHUMeM YHUKarbHOMo Koa nonyya-
Tena ycnyr unu nonHoro ®MO ¢ KOHTaKTHBIMW JAaHHBIMU B 3aBMCUMOCTU OT CTENEHWU KOH(UOEHLMANBHOCTY
NpenocTaBnseMbIX YCyr U NOANMUCKH Y4acTHUKA TPYNMNOBOW KOHCYNbTaALUN.

13.10 Ans paboTHUKOB, KOTOpLIE NPEeLOCTaBMNAKT YCNYry, AOMKeH NPOBOAUTLCA CneunansHbIA UHCTPYK-
Ta)K B OTHOLUEHWMW COXpaHeHus KoHduaeHumnansHocT. Co BCeMU cneunannctaMmn n paBHbIMU KOHCYNbTaHTa-
MU, KOTOPbIE OKa3bIBaOT KOHCYNbTALWOHHbIE YCIYr, MOAMMChIBAETCA COrnalleHmMe 0 KOHUOeHLManbHOCTK.

13.11 CBegeHuna NUYHOTO XapakTepa, CTaBLIMe W3BECTHLIMU COTPYAHMKAM OpraHu3aummn, npeaocTasns-
folLleld yCryry, cOCTaBnsaT npodeccuoHansHy TainHy. CoTpyoHMKM, BUHOBHLIE B pasrnaleHun npodeccu-
OHamnbHOW TaWHbl, HECYT OTBETCTBEHHOCTL B NMOPSAKE, YCTAHOBIEHHOM AENCTBYOLMM 3aKOHOAATENLCTBOM.

14 PekomMmeHAaLMM K oLeHKe NOSTHOTLI, KA4ecTBa U AOCTYNMHOCTHU
KOHCYNbTaLWOHHbIX yCnyr

14.1 H806XO,EI,VIMblM aTanom npouecca I'IDOCbECCMOHaJ'IbHOFO MEeHeIXMeHTa Ka4deCcTBa ABNAETCA aKTy-
arnbHLIA K perynﬂprlb'q KOHTPOINb pe3ynbraToB KOHCYNbTAaLUK. Kpome TOrO, nposaﬁ,u,epbl KOHCYINbTalWOHHbIX
ycnyr OOIKHblI UMEeTb B CBOEM PaCrnopsAXeHWK CUCTeMY KOHTPONA KadeCTBa MNMpouecCcoB U pe3ynbTaTtoB rnpe-
0OCTaBnAeMbIX KOHCYINbTAaUUOHHBIX YCIYT. Pe3yﬂbTaTbI cnenyet y4UuTblBaTb B HEMNPEPbLIBHOM npouecce obe-
crne4yeHWA Ka4vecTsa. Bbl60p MEeTOL0B OUEHKW NONnHOThl, Kad4ecTBa WM JOCTYNHOCTU KOHCYIbTAaUWOHHBLIX YCNyr
OOIMKeH BbITh afeKBaTHbIM. 370 03Ha4vaeT, 4To 0ObeM, MeTod U cofepaHune onpoca COOTBETCTBYHT OXWU-
OaHWAM I'IOTpE6MTBJ'IEI71. OLI,EHI{a MOXeT ObITe BbINONHEHa ¢ y4eToM 0BbIYHbIX OLUEeHO4YHbIX CTaHaapToB C MC-
NoNb30BaHUEM pa3fUYHbIX KaHanoB CBA3U U COBPEMEHHbLIX MHCTPYMEHTOB, HanpumMmep C NoOMOLLbH 06paTH0171
CBA3K NocpeacTesoM TTMYHOWN Gece,u,bl, adHOHWUMHOIO onpoca, SJ'IBKTQOHHOPI NoYyThIl, CpedCTB, NepedaBaeMblX B
onepaTuBHOM peXxKnme.

14.2 O6wue TpeboBaHUA

14.2.1 OueHka B nepByw odepedb OTHOCWUTCA K oleHKe ahheKTMBHOCTM npogenaHHon paboTel npo-
BallePOM KOHCYNLTAUMOHHLIX YCIYT, @ TaKKe OLEeHKY paboThl, BEINONHEHHOW NOCTaBLLUWKOM YCMyT, Tak KaK 310
ABMNSAETCH COCTABHOW YaCThbi yCnexa NpoBeAeHHbIX KOHCYNLTaUni U NocpeaHUYecTBa.

14.2.2 CogepkaHue U KpUTEPUM OLIEHKMN

MMpw oLeHKe, B HaCTHOCTU, CNeayeT Y4UThiBaTb CrEayLLNe KpUTepUn:

- Ka4yecTBO npoueccoB B 0bnactv MHopMaLnn, KOHCYNbTauuin U NocpeqHUYecTBa;

- BbICTpOTa pearnpoBaHus;

- cobrpeHne CPOKOB 1 YCNOBWIA AOTOBOPAE;

- NMpaBwna NoBegeHus (OpyKentbHOCTb, BEXIUBOCTL, SICHOCTL);

- KOMneTeHunn paboTHUKOB;

- OOCTYMHOCTb;

- co3faHve U YHKLMOHUPOBaHWE ynpasreHus xanobamu.

14.2.3 Npo3payYyHOCTL NpegcTaBlieHUA oT4YeTa

MpoBaigepam KOHCYNLTALUUOHHBIX yCnyr cnenyeT obpaboTaTh OLIEHKU pe3ynsTaToR yOOBMNETBOPEHHO-
CTW 3anpocoB notpebutenein n B HeoGxoaMMOM obbemMe Npo3padvHo NpenocTaBuTe NOTpebuTenam n nocTas-
LWKMKaM YCNyr/BHyTpeHHUM nocTaBwukam ycnyr. MNpu atoMm gomkHa BbiTb obecnedveHa 3aluTa JaHHbIX U 0Co-
6eHHO aHOHMMHOCTE PECMOHAEHTOB.
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14.2.4 MpoBaiigepbl KOHCYNETALWMOHHBLIX ycnyr obecneynBatoT, YToObl 0TYeTLl 06 oueHKe copepkanu
KaK KpUTEPMM U MPUHLIMMLI OLEHKW, TaK 1 BCIO BaXKHENLLYH MHDOPMaLMio O KavyecTse U Bbinv OCTYMHLIMA U
NMOHATHBIMU.

14.3 MeponpuAaTHUA No pe3ynbTaTaMm OLEHKH

MpoBangepbl KOHCYNbTALMOHHBIX YCIYT MHTETPUPYIOT pe3ynbTaThl OLEHKM B MEHEeIKMEHT KadyecTsa U
OCYLLECTBMAST MEPONPUATUA NO YCTPaHEHWI0 HEHaANEeXaLlero Ka4ecTsa UMK No MOBbILLEHWIO Ka4eCcTBa.

14.4 [ns npoBefeHNA MOHUTOPUHIA WU OLEHKW kadecTBa 3 dekTMBHOCTM npoaenaHHon paboTbl npo-
BanepoM KOHCYNLTALUMOHHLIX YCIYT MOTYT UCMOMNb30BaTLCA YEK-NMUCTLI (CM. NpunoxeHue B).
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MpunoxeHune A
(cnpaBo4Hoe)

MoceTuTenu o6WECTBEHHbIX NMPUeMHBIX

4

A.1 MNocetntenammn obLecTBEHHbIX NPUEMHbIX (noTpebuTenamMu) moryT BeiTe rpaxaaHe Poccuickon ®enepauun,
WHOCTpaHHble rpaxkgaHe 1 nuua Bes rpaxxgaHcTea.
A.2 Havbonee 4acTo 3a KOHCYNLTaLUMOHHBIMK YCIyramu No coLManbHO 3HavMMBbIM Bonpocam obpallarTcs KaTero-
puv NAen, oKkasaBLUMecs B TPYAHOW XU3HEHHOW CUTYalUuMK, NnpuBedeHHble B Tabnuue A.1.

MpumeuvaHne — [epeyeHb, NpuMBedeHHbIA B Tabnuue A.1, aBNAeTCA NPUMEPHbLIM/OPUEHTUPOBOYHbBIM U He-
KOMMEPYECKME OpraHn3aLMn CamoCTOSATENbHO ONPeensitoT KpyT CBOMX noTpebuTteneii (nocetTutenein obLLecTBEHHbIX Npu-
€MHbIX), Ha OCHOBE NpakTKKK paboTbl opraHU3aLmi.

Tabnuua A1

Kateropuu HaceneHus

[Mpumepsl oGpalleHns 3a KOHCYNETAUUOHHBIMU YCnyramu

NMiogn ¢ orpaHUYEeHHbIMK  BOZMOXHOCTAMM
300poBbA (MHBANUAb) W UX CEMbWU, AETU-
WMHBanNUAbl, CemMbl C AeTbMWU-WMHBaANMOamM,
MonoAble MAM ¢ orpaHUYeHHBIM BO3MOXKHO-
CTSIMW 30,0POBbS, POAUTENN C OrpaHUYEHHbI-
MU BO3MOXHOCTAMK 300POBLS, rMyxue (cna-
bocnelwawme), cneneole (cnaboeupawme),
ManoMobunbHble, NUUa C WHTENNEKTyanb-
HBIMW HapyLIEeHUAMW, C Nopa)eHnem onop-
HO-ZBWraTensHoOro annapara, ¢ 3abonesaHu-
em LepebpanstHeiM napanuyom

HapyLlieHne npae npu NpoBeAeHUN MEOUKO-COLManbHON 3KCMepTU3bI.
Yenyru counansHoW agantauuvu, peabunutaumm v abunutaumm MHea-
nvaoB.

Peabunutauus unv abunutauma MHBanuOoB Npu CroXHOM WU aTunnd-
HOM MPOTE3MPOBAHMU U OPTE3VPOBAHUMW.

ApanTtauum NoMeLLeHWI XKUNbIX JOMOB A8 ManoMobUnbHBIX rpaaaH.
CopeicTBye TpyOoOyCTPOWCTBY M TPYAOBOW agantaunn MHBanuaos.
WHKM3MBHOE oBpasoBaHue AeTeil-uHBanuaos.

3awuta obpasoraTenbHbIX NpaB AeTel-MHBanMaos.

Bonpockl 4OCTYNHOW cpeabl

Miogw, cTpapatowme TsxensiMu 3abonesa-
HUAMW, W MI0ON C TAXENbIMA MHOXECTBEH-
HbIMW HapylweHusiMu pazsuTtusa (TMHP), a
TAKKe MIOAW, HYXAAKIWNMECH B MEAULIMHCKOW
nannuaTMBHOW NOMOLLM

Meguko-coumansHoe conporoxaeHue nogeit ¢ TMHP.

Agantaumm NoMeLLEeHUA Xunblx Aomos ans nogen ¢ TMHP.
OpraHunzaums oby4valolmnx MeponpuaTUiA Ons YrNeHoB cemMel nuu,
CcTpajalLmx TSKensIMY 3aboneBaHnsaMu.

OpraHunzauua rpynn Nncuxonorn4eckon nogaepxkin ana ngen ¢ TMHP
M UX CEMER.

Bonpockl nannuatuBHOW MegULIMHCKOW MOMOLLM

Niogw, 3aTpoHyTble counanbHO 3HaYUMbIMK
3abonesaHusmu (BUY, tybepkynes, MMM,
BUpYCHble renatutel B u C un gp.)

TectupoBaHue Ha BWY, renatut C, cudmnnc, go- U NMocrneTecToBoe
KOHCYNLTUPOBaHKE.

Meauko-coupansHoe CoONpoBOXKAEHWE NIOAEN C coLMansHo-3HauMMbl-
MK 3aboneBaHnaAMM.

HapylieHue npas 1 AUCckpUMUHaLWA NOAER C coLmManbHO 3HaYUMbIMK
3aboneBaHUAMK B MEOMUMHCKMX OpraHn3aumnsx.

MpuHATUE AMarHosa, rpynnbl NOAAEPKKA U B3aUMONOMOLLK

IMwoan, ynoTpebnswowme  HapKoTU4Yeckue
cpencTea M NCMXOTPONHbIE BellecTsa (noau
C ankoronbHOW, HAapKOTUYECKOW WMNU WHOW
TOKCMYECKOW 3aBMCUMOCTbIO), MX CEMbWM W
Brivakre, BKN4Yas co3aBUCUMbIX

CHatve abCTMHEHTHOrO cMHApOMA.

HapylweHne npaB ¥ QUCKPUMUHALKS NoAe C ankoronsHOW, HapKoTK-
YECKON MIM WHOWM TOKCUYECKOM 33BUCMMOCTBIO, B NPaBOOXPaHUTEMb-
HbIX OpraHax.

Yenyrn meguko-coumansHon peabunurauun Mogen ¢ ankoronbHOW,
HapKOTWM4ECKON UMW MHOM TOKCMYECKOW 3aBMCUMOCTLIO.

[pynnbl NOAAEMKKMA 1 B3AMMOMNOMOLLW ANS CO3aBUCHMBIX

Mooy ¢ NCUXUHECKMMKM PaccTPOUCTBAMW U
paccTPONCTBamMK NMoBedeHus (BKMoYan pac-
CTPOWCTBA ayTUCTUHECKOro CMeKTpa), reHe-
TUYecKMMY 3aboneBaHuami

HapylueHua npas U AUCKPUMUHAUKWA B MEAWLMHCKUX OpraH13aumsix.
Mogpepkka U coumnansHoe COMPOBOXKAEHWE MIOAEH C MCUXUYECKUMUN
paccTporicTBamMu
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lpodomxeHue mabnuuyel A. 1

Kateropun HaceneHus

Mpumepb! 0bpalleHns 3a KOHCYNBETaUUOHHBIMUW YCIyramm

[eTn-cupoTel U deTwn, ocTaelmecs be3 no-
NneveHnss poauTENeit; a Takke Nuua U CEMbM,
YCbIHOBUBLUME (YOOYEPUBLUME) UMW MPUHSAB-
LWne noa oneky (noneynTenscTeo) pedeHka

CoumaneHas agantauusa U cemMelHoe YCTPOWUCTBO eTel, OCTaBLUMXCA
6ea3 noneyYeHns poauTENel, NOArOTOBKA MX K CAMOCTOSATENBHOW B3pOC-
IO KN3HW.

MocTUHTEpPHATHOE COMPOBOXKAEHME MOMNOALIX Moael 3 yucna neTen-
CUPOT U AeTel, ocTaBlmMxcs 6e3 nonevyeHns poauTenen.

CopeicTBue YCTPOUCTBY AETel Ha BOCNUTAHWE B CEMbIO.
KoHCynbTMpOBaHWe rpakaaH, BblpasvBLUMX JKenaHue NpUHATL OeTen-
CUPOT W deTeil, ocTaBLUMXCs Be3 noneyeHust poauTenei, Ha ceMelHble
dopMbl YyCTPOWCTBA

CeMbW B cOUManNbHO OMNAcHOM MOMOMEHWU
(Cort)

CounaneHaa agantauus geten ua cemein B COTN.

CopeiicTBue B TpyOOyCcTponCcTBe poauTenein ua cemen B COlM.
Copeiicteue B ochopmMreHMn nocobui ana poguTtenerd U3 cemel B
Ccorl.

Mcuxonoro-meouko-negarorMyeckan peabunurauma getemn

EESH&ﬂaOprIe HeCOBEpPLUEHHONETHNE]
HeCOBeplueHHONeTHUE NpaBOHapyLnTenu “u
NX 3aKOHHbIE NpeacTaBUTENN

MpodmnakTuka couransbHOro CUPOTCTBA.

BulgBneHue cemeiiHoro Hebnarononyyns W OpraHu3auus okasaHud
BCECTOPOHHEN NOMOLLM.

Mcuxonoro-meauko-negaroruieckan peabunutauua aeTen

[eTn u NogpocTKM M UX 3aKOHHbIE MpencTa-
BUTENW, MOMOAEXb, MHOTOAETHbIE CEMbU, a
TaKKe CeMbW, 3aTPOHYTLIE COUMATbHBIM He-
Gnaronony4nem.

MpumevyaHune — [JaHHasa kaTeropus Ha-
CErneHns He OTHOCWTCH K Haxogawumcs B
TPYOQHOW XU3HEHHOW CUTyauuu

[ocTyn K ycnyram B cdepe OOLKOMNBHOro v obuiero obpasoBaHus, go-
nonHUTENsHOro 0bpasoBaHus OeTeil.

HocTyn K ycnyram no opraHu3auvm oTabixa v 0340POBIEHNA OETEN.
MpodopueHTauuna 1 coaerncTeue TPYAOYCTPOMCTBY MONMOOEXU

EepeMEHHble KEeHLWHbI

HapylweHvwe npae ¥ AVCKPUMMHAUMS B MeOULIMHCKUX OpraHu3aunsx
BepeMeHHBIX KEHLWH.

Meguko-coumansHoe conpoBoXaeHe BepeMeHHbIX XEeHLLMH.
CbBepexeHune 300poBbs BepeMeHHbIX JKEHLLWH.

MNpodhmnakTuka MCKycCcTBEHHOro NpepbiBaHusa BepeMeHHOCTH No Xena-
HUH EHLWMHBI

Manowmyu.l,me CceMbU, ManovmMmyuine ogmMHO-
KO npoxuBawuiune nuua

CopeNcTBue B NpefoCcTaBneHnn JXU3HEHHO HEOBXOAMMbIX TOBapOB.
CopgeicTeue B Nony4vyeHur nocodui 1 NbroT NpyM onnarte KoMMyHarb-
HbIX yCryr, ycnyr o6LecTBEHHOMO TpaHcrnopTa.

HapylweHue npae 1 AMCKPUMWHALMA B OpraHax rocyaapCcTBEeHHOW BNa-
CTW 1 TOCY4apCTBEHHBIX YYPEKAEHUAX

bexeHubl 1 BblHYXOEeHHbIe NepeceneHubl

CopencTeue B MOMYYEHUA NUTAHUA B MECTE BPEMEHHOIO pasMeLLeHNs.
CopevicTBue B NonyyYeHr nocobui.

CopgeicTeue B HanpaeneHWn Ha npodpeccroHansHoe obyyeHue He-
KEHLUEB

MurpaHThl (MHOCTpaHHbIe rpaxaaHe W nuua
6e3 rpaxgaHcTBa)

HapyweHus npaB 1 OUCKPUMUHALMS B OpraHax MUrpauMoOHHOTO KOH-
TPOrs, NPaBOOXPAHNTENBHBIX OPraHax.

3aluTa TpyAoBLIX Npas.

CoumnansHan u KynsTypHas agantauvsa U MHTerpaumMsa MUrpaHToB

Niogn noxunoro Bospacrta, CTapLlero noko-
nexHus (Mogu cepebpaHoro Bo3pacTa), BeTe-
paHbl

Yenyru pononHutensHoro obpasoBaHus, Hanpumep oby4yeHue HaBbl-
Kam KOMMbIOTEPHOW rpaMOoTHOCTH.

MoBbiweHWe 0BLIECTBEHHON aKTUBHOCTM BETEPaHOB MyTeM BOBIEYe-
HUA UX B COLMANBHO 3HAYMMYH OeATENbHOCTb.

Opranusauusa gocyra Ans nogen noxunoro Bo3pacTa
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FOCT P 71678—2024

Kateropun HaceneHns

[Mpumepsbl o6palleHns 3a KOHCYNETaUNOHHLIMK YCryramu

bespaboTHble rpaxaaqe

CoumnaneHas agantaunsa 6e3paboTHbIX rpaxgaH.
[NpodopueHTauma n cogencTeMe TpyaoyCTPONCTBY.
Copenctere B nonyyeHn nocobun

BeszgomHele unu nvua 6e3 onpeneneHHoro
MecCTa XUTenbCcTBa

CouuanbHas noaaepxka v 3awmTta 6e3gomMHbIX.
CopelicTBMe B BOCCTAHOBNEHUW OOKYMEHTOB.
KoHcynsTaumm no Bonpocam BOCCTAHOBINEHUA 300POBbLSA

3akntoYeHHbIe U BbIBLLME 3aKNIOYEHHBIE U X
CEMbHA

HapyLieHus npae n gUCKPUMUHALIMA 3aKMIOYeHHLIX B MecTax NUeHns
ceoboabl.

CopelicTBre 0BydYeHNto U couMarnbHasn U TpyAoBas peuHTerpauuns nm,
ocBoBGOAMBLLUXCA U3 MECT NULLIEHWA CBOBOAbI.

3awuTa npae Ha 300poBbe W MeduUUHCKoe obenyKMBaHue

Trogwk, nocTpagaswine oT goMallHero Hacu-
nn4a, aetn, NnoCTpadaBlne OT XeCTOKOoro 006-
paweHna

PaboTa Kpu3WCHbIX LIeHTPOB AN Nioaei, NocTpagaBLunxX oT AoMallHe-
ro Hacunus.

MpochunakTuka AOMALLHEr0 HACKMKA, )KeCTOKOro obpalleHna ¢ OeTb-
M.

3awuTa npas B NpaBoOOXPAHUTENBHBLIX OpraHax

YKepTBbl MOMUTUYECKUX PEenpeccuil U ux ce-
MbM

CopelicTBre B nony4eHuy nocobuim.

CopeiicTBre B MOUCKE apXUBHbIX CBEOEHUN.

CopeiictBre B peabunuraunm 4YneHoB CEMeW, NocTpagaBlUMX OT pe-
npeccun

Jlvua 1 ux cembK, NOCTpagaBLUWE B CBA3N C
paguMauucHHBIM BO3OENCTBUMEM BCMeacTBUE
karactpodbl Ha YepHobbinbckon AIC, noa-
BEPrIMMCSA BO3AEUCTBUIO pagvaunM BCrned-
ctBue aBapun B 1957 rogy Ha npowvaBod-
CTBEHHOM 0ObeguHeHun «Masik» 1 cbpocoB
pagvoakTMBHBLIX OTXOAOB B peky Teuda, nog-
BEPrIMMCSH pafuauMOHHOMY BO3AESWUCTBUIO
BCINEOCTBUE AOEPHLIX UcnbITaHui Ha Cemu-
nanaTMHCKOM MOJIUroHe

CopgeiicTBre B MonyyvyeHn nocobui.

CopeicTBrE B MOMYYEHUN MEOULIMHCKOTO U colunansHoro obenyxuea-
HUA.

CopeicTBre B MOUCKe apXUBHbIX CBEAEHUN

[MpeactaButeny manblx HapogoB Poccui-
ckon ®egepaunm

CoxpaHeHue U 3alLmMTa camoBBITHOCTH, KyNBTYPEI, A3bIKOB 1 Tpaguuuii
HapOoOoE.

O3zHakoMneHne rpaxaaH ¢ KynsTypoi 1 Tpaguumuami HapoLos.
MpoBedeHWs KyNETYPHO-NMPOCBETUTENBLCKUX MEPONPUSTUIA
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Mpunoxenune b
(pexomeHgyemoe)

PopMbl U BUObI OTYETHOCTU

YKypHan yyeta koHcynetauuin. O6pasel

Oata un DHO, kopTakTHER 3Tan Lencteuns Peko- Koz?ftl.:;mwm
Ne nsaEE Kateropusa | Tematuka OaHHbIe unu AR e OnucaHue o5 T Vlal\:)‘lleHeHLl/l'IH
n/n HaceneHuns | obpallueHus | YHUKanbHbIA Kog Y cUTyauum A (

obpaweHus TUpOBaHWUSA obpalleHuto umm B XKU3HN
notpebutens
notpebutens)
CoumnanbHbiii nacnopt notpedutens. O6pasel,
COUMWAIBHbLIA MACMOPT NOTPEBUTENA

oll[e]
Mon

[arta poxneHus

MecTo poxgeHun

Agpec perictpauun

dakTU4eckMin agpec NpoXMBaHUg

KoHTakTHaa nHdopmauus (TenedoH)

Hanwune AOKYMEHTOB 4514 nony4veHua ycnyr

MecTo paboTsl (Npy HanU4KMK)

CeefieHnsa o Aoxodax

Hanwune BO3MOXKHOCTU nony4vyatbe NTaHue

Hanwuwne ogexabl, COOTBETCTBYHOLLEN CE30HY

Ycnoeua NpoXMBaHWA

Pogutenn

Oetn

3akoHHbIE npegcraBnTenn

CeefeHus 0 nuuax, NpoX1BatoLLMX
¢ noTpebutenem

Hanuune BHyTpUCcEeMEnHbIX KOHMNNKTOB
M KAYeCTBO B3aUMOOTHOLLEHUI C CEMBLENR,
BrM3KkMM OKpYKEHNEM

Hanuune xpoHunyeckux 3abonesaHui

Hanuuue NbroTHbIX CTATYCOB
(MIHBaANMAHOCTb, MAnNoVMMYLLHOCTb U Ap.)

[aHHble 0 nonyyYyeHun nbroT, nocobuin

CyaumocTn
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FOCT P 71678—2024

YeK-nUcTbl OLeHKW NONMHOTLI, Ka4yecTBa U AOCTYNHOCTU KOHCYNbTAaUMOHHLIX yCnyr

Tabnuuya B
Bbicokui nokasarenb o i Huakuin nokazatens
MapameTp achheKTUBHOCTH S EKTUBHOCTH nokaszarenb A PEKTUBHOCTI
3 PEKTUBHOCTH
1 B KOHCYNbTaUMOHHOW MPUEMHON HEKOMMEep- 5
% CoBmMeLuatowmin
YeCcKOoW opraHM3aLmMmn CyLecTBYeT cneunannct & MHdhopMupoBaHnem
" Ha nocrtosHHoR aty paboty
no nHcopmMaumnoHHor pabote ¢ notpebuTtens- 3aHMMaloTCA BCe
OCHOBe C OCHOBHbIMM
M1 (Bnarononyyartensamu), cpraHuMsauuamu 1 e cneunanucTbl
yyYpexoeHUaMu Y
2 B KOHCYNbTaUWMOHHOW MPUEMHOW HeKoMMep-
" [okymeHTbl, perna-
Yeckon opraHusauuu paspabotaHa U yT- Ectb gpyrue -
BEpXOEeHa MHCTPYKUMA No MHMOPMUPOBaHWKD | ECTb COOTBETCTBY- OOKYMEHTEI, a6oT F;yKOHC ani
HaceneHns o6 ycnyrax, nNpegocTaBnsemblX | toWas MHCTPYKUMSA pernameHTupyto- FI).I,I/IOHI-)IIOI;'I o meyMHoﬁl
KOHCYNbTaUMOHHOM MNPUEMHOR HeKoMMepuye- Wwme aTy paboty P
N . HKO, otcytctBytoT
CKOW opraHunzauuei
3 CyuwecTBylOT pacTUpaXXMpoBaHHble OyKMNeThl, Ectb Ectb
i i B P P y Takvne matepuansl
NUCTOBKM, MH(OPMALMNOHHbIE NMUCbMa (MK KX B HeobxoaMmom B OrpaHU4eHHOM i
MOXHO pacnedyataTb npu HeobxoguMocTH) KonuyecTtee KonuyecTBe Y y
4 CylecTByloT OOCTYMNHbIE AN notpebutenen S —— EcTb cTpaHuupl MHdopmaynoHHble
(6narononyyartenei) WHPOPMAaLUOHHBIE pe- caita cpnonHLéﬂ canTta CTpaHuubl canta
CypcCbl Ha canWTe HEeKOMMEPYeCKOoW opraHuza- WHAbOpMALMEd C MUHUMaIbHOW C TakoW MHopmaum-
LK C NnonHow uHdopmaumein 06 ycnyrax phaaLl vHdopmauuein €l OTCYyTCTBYIOT
. EcTb nybnukauumn EcTb ny6nukayuu My6nukaumm
5 CylwecTBylOT OOCTYNHbIE ANA noTpeduteneun
z B couManeHbIX ce- | B couManbHbIX ce- | B coUManbHbIX CETHAX
(6narononyuartenei) WHQOPMAaUUOHHBIE pe- 25
g TAX HEKOMMEpHEe- TAX HEKOMMEpYe- HEKOMMEPHECKON
CYpPCbl B COLMAnbHbLIX CETAX HEKOMMEPYECKON o 4 2
= 3 CKOW opraHuzaunn | CKOWM opraHusalun | opraHu3auun ¢ Takow
opraHuzauuu ¢ nonHol uHdopmaumen o6 ye- N . .
e o C NOMHON MHhop- ¢ MUHMMarbHOM vHdopmMauueit
y maumen vHdopmauuein OTCYTCTBYIOT
6 CyuwecTBylOT OOCTYrMHble Ans notpebuTtenen EcTb cTeHapl EcTb cTeHabl
yul yaw A }’ A R 'D' A . MHpopmaunoHHbIe
(6naronony4artenei) MHpoOpMaLMOHHBLIE CTEH- C MonHomn C MUHUMArnbHOM
5 i 5 5 CTEHb! OTCYTCTBYHOT
bl C NonHoOW UHpopMaLmen ob ycnyrax WHopMaLmen UHdopmauuein
7 Tlepuoguyeckn OCYLLECTBMASIETCA aHanva pe- | AHanua npoBoauT- AHanus npoeo- AHanua npakTu4eckm
3yNbTaTMBHOCTU MHOPMaLMOHHOW paboThl CH NOCTOSAHHO ONTCA pas3 B roq He NpoBOANTCS
8 CylwecTBylOT OTYETHI O NMPOBEAEHUN MHAOP- [MocTosAHHbIE U OT4eThbl TONBKO B
o OT4YeTbl He rOTOBATCHA
MaLWOHHOW paboTbl eXerogHole OTYeTbl | pamkax NpPOeKToB
9 Wudopmaumsa 06 KOHCYNbTaLUMOHHBIX YCnyrax 7 A
HEKOMMEPUYECKOW opraHuM3auuMm umeeTca Bo | MmeeTcsa B MonHOM Winsiet b I WHdopmauusa He
BCEX HACEMEHHbIX MyHKTax, rge HeKoMMmepye- obbeme MHAOPMALIMS pacnpocTpaHsieTcs
CKasi opraHM3aumns OCyLLEeCTBIAET Npuem B
10 B KOHCYnbTaUMOHHOW NPUEMHON HEKOMMepYe- PaGotaet Pabotaet Toneko | CneuyvansHbIN Tene-
CKOWM opraHvu3aLuKy ecTb CNpaBoYHbIN TenedoH KpYrnoCcyTOYHO B pabodyee BpemsA hOH OTCYTCTBYET
EcTb noctosiHHBIE
11 MHdopmaumsa o KOHCYNbTaLUWMOHHbLIX Ycryrax o WMcnonbaytotea
y napTHepckue cai- . WHdbopmaums
HEKOMMEPMECKOW 0praHv3auuv pasmelleHa CanTbl OpYrux
5 Tbl C NEPUOOUYECKN > B NHTepHeTe He
Ha WHbIX CcalTax, NoceLLaeMbIx NoTpebutenem G opraHusaumi
pa3meLLaeMon npenocTaensaeTcs
(Bnarononyqarenem) , «MO cny4aton»
WHopMaLmen
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Tabnuua B.2

MapameTp athchakTvEHOETM n?:;(;[:;:ﬁb CpegHuii nokasartenb HuskuiA nokazarens
APEKTHBHOCTI achdheKTUBHOCTH 3 heKTUBHOCTH
DUKCHMPYIOTCA TOMBKO
1 CylwecTByeT 1 NOCTOAHHO BEOETCH KypHan
. notpebutenu (bnaro- -
y4yeTa obpalleHni rpaxaaH B KOHCYNbTaUu- dukcupyroTea FryETEnN); MRS EOuHbIA KypHan
OHHYID MPUEMHYIO HEKOMMEpPYECKOW opra- Bce obpalleHus y ' Y OTCYTCTBYET
HOLLIME KOHCYNLTaLWOH-
HU3aLMK
HYH ycnyry
2 CyuwecTeyloT yTBE EHHble (MPUHATBIE W
yl YioT yTBEPHA (Fp CyLlecTBYOT HOpMa-
peannayemMble NpakTU4ecKkn) B HEKOMMEp- CywecTBytoT
N TUBbLI B 3aBMCUMOCTU Takve HopMaTHBbI
YecKOW opraHu3aLuu HOpMaTUBLI BPEMEHU edvHble .
OT KOHCYINbTaLUWOHHON OTCYTCTBYIOT
npefeapuTensHoro cobecenoBaHus 1 nep- HOPMaTUBLI s
BMYHOTO KOHCYNBTUPOBAHMSA yeny
Pewaet cam cneuua- Takue notpebure-
3 CyuwecTByeT yTBEpPKOEHHAA WHCTPYKLUA
Y TUCT UMW pykoBoawWTens | nu (Bnaronony4ya-
npvemMa npegctaBuTenein ocobeHHo ya3en- | Takaa MHCTPYKUWS -
KOHCYTETaUMOHHOM TEnu) nony4awT
MbIX TPynm, UMeLLmMx ocobble notpebHo- cyluiecTeyeT .
NpPYEMHON HEKOMMEp- YCIyrn Ha obLmx
CTW, KOTOpble HE0BX0ONMMO YYUTLIBATb =
Yeckol opraHusaummn OCHOBaHWAX
4 CyuwlecTByeT nNopsaok W rpaduk npoeene- [Mopsgok u rpa- [MpoBogsTca s rioasensTes
HWA BLIE3OHbIX KOHCYMLTaLMA Uk cyLlecTByeT no HeoBXxoanMMOoCTK P
DUKCHMPYHOTCA TOMBKO
DdukcHpyroTca 3BOHKM
5 CyuecTByeT }KypHan peructpauum 3BOHKOB 3aABKU
BCE 3BOHKM He dMKCMpyHTCA
Ha KOHCYNbLTaUWK
6 CywecTByeT WMHCTPYKUWA OEXKYpPHOro cne- CywecTayeT o
yul 4 PYKUMs ASHKyp y Y [exypHblil oencTeyeT HexypcTtBo He
uranuncTa (KOHCYmnbTaHTa) B «rOpaYvMx Chy- yTBEpXaeHHasn
no cutyauuu OpraHn3oBaHo
yasx», B BEYEpPHEE UM HOYHOE BPEMS VHCTPYKLUWUS

Tabnuya B.3

BbicokuiA nokasartens CpegHuil nokasartens Hw3aknii nokasatenb
MNapameTp adhpeKkTUBHOCTN
P P2 appekTUBHOCTH apchpeKTUBHOCTH achpeKTUBHOCTH
1 B KOHCYNbTAUWMOHHOW MPUEMHOW HEKOM-
- CywectByeT WMcnonbaytoTtes CneuwnanbHble
MEpPYECKOW OpraHu3auun CYLLEeCTBYIOT yT-
cuctema edUHUYHbIE nokasaTenmu
BEPXOEHHLIE MOKazaTenu oueHku paboTbl o
noxkaszaTenem nokasatenu OTCYTCBYHT
crneunanvicToB
2 CneuwanucTel UMeloT npoduneHoe obpa-
30BaHve Ons OCHOBHOW TeMaTukM KoHcynb- | 80 % cneuwanuctoB | 50 % cneuuwanuctoe | 30 % cneunanncToB
Tauumn)
3 CneuwanucTbl UMEKT AONYCK K OKasaHWi
4 Aony 50 % cneumanuctoe | 20 % cneyunanncToB HwkTo He nmeet
COLManbHO-NCUXOMNOTUYECKUX YCIyr
4 CyLlecTBYET U peanuayeTcd NiaH pa3Butua
yul 4 P y P . | MNpoeogATca HeKoTO-
nepcoHana, KOHCYNbLTaHToR, cneunanuctoB | EcTb yTBEpXOeHHbIR 18 TBBERBE T Hwuyero
KOHCYMbLTALMOHHOW MPUEMHOW HEKOMMEp- nnaH P ROl He Jenaetca
2 «M0o Criy4ar»
YecKoW opraHuaaumm
Meproguyeckn .
5 CywecTByeT U peannsyeTcs nporpamMmma no- Takoi npakTvku
EcTb nporpamma obyyarTcs
BLILEHWA KBanWMKaLuM CneumnanucToB He cyulecTByeT
«Mo criyyaw»
6 CywecTByeT u peanuayeTca npoueaypa
KoHTponsa paboTbl cneynannctoB (B TOM [MocTosHHO PasoBo He nposoguTca
YUCne CTapLUMMW KOHCYNETaHTaMu)
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FOCT P 71678—2024

Bubnuorpadcun

®enepanbHblii 3akoH oT 12 aHBaps 1996 . Ne 7-03 «O HekoMMep4YecKnx opraHu3aumnsx»

®epepanbHbIi 3akoH oT 19 maa 1995 r. Ne 82-d3 «O6 obuecTBeHHbIX 00begUHEHUAX»
®epnepanbHbIi 3akoH oT 25 niong 2002 r. Ne 114-93 «O npoTvBoOAEACTBUM IKCTPEMUCTCKON AEATENBHOCTY
®enepanbHbIid 3akoH oT 29 aekabps 2010 r. Ne 436-93 «O 3awmTe getel oT MHchopMauum, NPpUYUHAIOLLEN Bped UX
300POBLI N PA3BUTHION
paxpaHckuin Kogekc Poccuickon Pegepaunm
Mpwkaz MwuHagpaecoupazeutus Poccun ot 15 pekabpa 2020 r. Ne 1331H «O6 yTtBepxaeHun TpeboBaHuin K
KOMMAeKTauun MeqULMHCKUMW M3OENUAMK anTeyuky AM8 oKa3aHus Nepeoi NoMoLn paboTHUKam»
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KntoueBkle crioBa: 00LLEeCTBEHHbIE nprMemMHble, HEKOMMEpPYeCKNe OpraHmn3alnm, 0bLLecTBEHHbIe opraHmn3auumm,
KOHCYIbTaUMOHHbIE YCINYTH

Penaktop H.B. TanaHosa
TexHudveckun pegaktop M.E. Hepenkosa
Koppektop C.H. @upcosa
KomneloTepHas BepcTka E.A. KoHdpatuogol
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[MoaroToBNEHO HA OCHOBE 3NEKTPOHHOW BEPCUM, NpeaoCcTaBneHHo paspaboTyMkoM cTaHaapTa

CosgaHo B eAVHUYHOM ncnonHednn B PIBY «MHCTUTYT cTaHaapTuaauumn»
Onsa KoMnnekToBaHusa PegepansHoro MHQOPMAaUKWOHHOIO hoHAa CTaHAapToB,
117418 Mockea, Haxumogscknia np-1, 4. 31, K. 2.
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