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C NCMNOJIb3SOBAHVWEM ABTOMATOB
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Mpeancnoeue

1 PABPABOTAH ABTOHOMHOWM HeKOMMepYeckol opraHusauumein «Poccuiickaa cucTeMa KadecTBa»
(Pockauectro), Cotozom «Cotoz Onepatopor Toproeeix ABTomaTtoe» («COTA»), Accoyumalmein npouseoguTe-
nen nuTeeBon Bogbl B poanus (AMNMBP)

2 BHECEH TexHu4eckum KoMUTETOM Mo cTaHdaptusaunm TK 347 «Ycnyrn Toproenu»

3 YTBEPX/EH W BBEJEH B IENCTBWE lMpukasom ®egepanbHOro areHTCTBa No TEXHUYECKOMY pe-
rynupoBaHuio U metpornorum ot 27 mapta 2025 r. Ne 223-ct

4 BBE[OEH BIMNEPBbIE

MNpasuna npumeHeHUss Hacmosweao cmaHdapma ycmaHoeneHbl 8 cmamse 26 @edepansHO20 3aKOHA
om 29 uwoHsa 2015 a. Ne 162-03 «O cmandapmusauyuu e Pocculickol ®edepayuu». MHgopmayusa ob u3-
MeHeHUSaX K HacmosuwieMy cmaHdapmy rybrukyemcs 6 exezs00HOM (10 COCMOSAHUK Ha 1 AHeaps meKyuwieao
2o00a) uHghopMayuoHHOM yKazamene «HayuoHanbHble cmaHOapmeiy, a oghuyuanbHbil MmeKecm uamMeHeHul
U MONPasoKk — 8 EXEeMEeCcHYHOM UHOPMAaUUOHHOM ykazamene «HauyuoHanbHeie cmaHOapmel». B cnyyae
rnepecMmompa (3aMeHbl) Uunu ommMeHbl Hacmosuje2o cmaH@apma coomeemcmeyouwiee ygedomMneHue bydem
onybnukoeaHo 8 bruxaliweM 6bINyCKe eXeMeCsYyHO20 UHGHOPMAaUUOHHO20 ykaszamens «HayuoHanbHble
cmaHOapmsi». Coomeemcmayou,as UHGopmayus, yeedoMeHUe U mMeKcmbl pa3Mewalomcs makxe 6 UH-
hopmayuoHHOU cucmeme obue2o nob3o8aHus — Ha oguluansHoM calime @edepanbHo20 azeHmemeaa rno
MexHUYecKkoMy peaynupoeaHuro U Mempoaoauu 8 cemu MHmepHem (www.rst.gov.ru)

© OdpopmneHue. ®IBY «MHcTUTYT cTaHgapTuaayuuy», 2025

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO UMK YACTUYHO BOCMPOU3BEOEH, TUPaXXMNPOBAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OCbMLI,I/‘IElJ'IbHOFO n3naHua bes pa3pelieHunsa G)e,qepaanoro dreHTCcTBa no TeXxHNn4ecko-
MYy perynmpoBaHvMi 1 METPOJIOTUA

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 2/12
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HAUMWOHANBbHBIA CTAHOAPT POCCUUCKON OEOEPALUMN

ABTOMATU3UPOBAHHbIA CEPBUC.
NPOOAXA TOBAPOB U OKA3AHUWE YCNYTI C UICNONb30OBAHUEM ABTOMATOB

O6wue TpeGoBaHUA

Automated service. Sale of goods and provision of services using vending machines. General requirements

Data BeepeHus — 2025—09—01

1 O6bnacTb NnpUMeHeHus

Hactoswuin ctaHaapT yctaHaenueaet obuwime TpeboBaHua Kk Nnpofake (peanv3auuvu) TOBapoB U okasa-
HUWIO YCMYT C UCMOMb30BaHMEM aBTOMATOB.

CTtaHpapT NpMMeHseTcs puandeckuMy nuuamin (opraHusaumaMm) 1 MHOUBUAYanbHEIMU NpeanpuHu-
maTensimu B ccpepe aBTOMaTU3UPOBAHHOTO CepBuUca.

HacToswuid cTaHgapT He pacnpocTpaHAeTCs Ha YCnyri, NpefocTaBnsaemMble Yepea:

- Kaccel caMooBCnyXUBaHUS B NPeanpuaTUaX TOProBNM ¢ 06CNyKMBaHUEM NPOLAABLIAMMY;

- UITPOBbIE ABTOMATH!;

- noTepeiHLie TepMUHansbI;

- TYPHUKETbI Ha TPaHCMNopTe;

- aBTOMaThl Mo npoaaxe BuneToB/KEeTOHOB;

- pasmMeHHble aBToMaThl;
aBTOMaThl NpuemMa/caauv nycToi Tapbl (haHgomartsl);
- aBTOMaThbl, YCTAHOBMEHHbIE B PENTUINO3HbLIX OpPraHn3aLusXx;
- aBTOMaThl No cbopy NpeaMeToB U Belleil B 6rnaroTBOpUTENbHbIX Lensx.

2 HopmaTtMBHbIE CCbINKK

B HacTosleM cTaHgapTe UCnofb3oBaHa HOPMaTUMBHAsA CChINKa Ha cneaywuid cTaHgapT:
FOCT P 58645 Ycnyru Toproenu. Peanuzauma nuTbeBoi Bogbl B po3nuve. Obwme TpeboBaHus

MpumedyaHue — [py NONB30BaHWM HACTOSALLMM CTaHAAPTOM LienecoobpasHo NpoBEPUTL AENCTBUE CCbINoY-
HbIX CTAHAAPTOB B UHCOPMALIMOHHOW cucTeme oBLuero nonb3oBaHna — Ha oduumansHoM caiTte deaepansHOro areHT-
CTBa NO TEXHUYECKOMY PEryrnMpoBaHUIO U METPONOTAN B CETU VIHTEPHET UNK No exerogHoMy MHhopMaLMoHHOMY ykasa-
Teno «HauuoHaneHble CTaHOapTbI», KOTOPbLIA ONyBNUKOBaH MO COCTOSHWUIO Ha 1 AHBaps TEKYLUEro roga, u no Bbinyckam
eXeMecaYHoro MHopMaLIMOHHOTO ykasaTena «HauuoHansHble cTaHaapThl» 3a TekyLMid rof. Ecnv 3aMeHeH CChINoYHbIA
CTaHZapT, Ha KOTOpbIA faHa HeJaTMPOBaHHAA CChINKa, TO PEKOMEHAYETCA UCMOMbL30BaTh AEWACTBYHOLLYIO BEPCUKD 3TOTO
CTaHdapTa C Y4eTOM BCEX BHECEHHLIX B [AaHHYK BEPCUIO M3MEHEHUIA. ECcnu 3aMeHeH CCbINQYHbIA CTaHOapT, Ha KOTOPLIA
JaHa 0aTWpOBaHHasA CCbifka, TO PEKOMEHAYETCA MCNONb30BaTh BEPCUIO 3TOr0 CTaHAapTa C yKa3aHHbIM Bbille rodoMm yT-
BepxaeHus (MpuHATUA). Ecnu nocne yTBepXaeHUs HACTOSILLEro cTaHaapTa B CChUNOYHbIM CTaHAapT, Ha KOTopbIA AaHa
[aTUPOBaHHas CChbINKa, BHECEHO MU3MEHeHWe, 3aTparMBarLlee NonoXeHUe, Ha KOTOPOE [aHa CCbiMKa, TO 3TO NONOXeHne
pekoMeHayeTcs NpUMEHSATL Be3 yyeTa JaHHOro M3MeHeHUs. ECnm cCbinoyHbIN cTaHaAapT oTMeHeH 6e3 3amMeHbl, TO Nomno-
)KEHUWE, B KOTOPOM JaHa CChiJIKa Ha Hero, peKoMeHAYeTcs NPUMEHATL B YACTU, HE 3aTparvBatoLLEel 3Ty CChINKY.

3 TepMuHBbI U onNpeaeneHus

B HacTodwem ctaHgapTe nNpuMeHeHbl crnegyrwume TepMnHbl C COOTBETCTBYHLWLMMIK onpefeneHnAaMn:

MapaHune ochbuumnansHoe
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3.1 aBTOMaTU3UpPOBaHHbLIN cepBuC: [JeaTenbHOCTL NO Npogae (peanusauun) TOBapoB W/MMW Mo OKa-
3aHUI0 YCNyT C UCMoNb3oBaHWeM aBTomaTtoB 6es y4acTusi npogasLa.

I puMevYyaHUe — yCﬂerI MOTIYT BKNOYaTh M3roToBNeHWe Npoaykuumn B asTomarte C nocne,uyrou.teﬁ peanmaau,weﬁ.

3.2 aBToOMaT: HecTtaunoHapHbI TOProBbid 06LEKT, NpeacTaBnaLWLnA cobo NporpaMMHo-annapaTHbIn
KOMIIIEKC UMM MExaHW4Yeckoe yCTPOMCTBO, obecneynBaLLne NoTpebuTento BO3MOXHOCTL MONMyYeHusa ToBapa
UMK yCryru U aBToMaTU3MpoBaHHOIO pacdeTa 6e3 y4acTua npogasLa.

3.3 onepaTopbl aBTOMaToOB, ONepaTopbl aBTOMaTU3MpoOBaHHOro cepBuca: Kopuanyeckue nuua (op-
raHm3aunu) nunuM MHaBMAYyanbHbIe NpegnpPUHUMaTenm, OCYLLECTBAAIOWME OeATENbLHOCTL N0 NpogaXe ToBa-
pOB W/MNK MO OKa3aHWIO YCNYr C MCNONb30BaHUEM aBTOMATOB.

I pumMmevHyaHmne — OnepaTopbl aBTOMaTtoB B HacTodLlemM CTaHgapTe MOryT ObITb onpegeneHbl Kak MCNONHUTENU
aBTOMaTW3NpOBaHHOrO cepeBuca.

3.4 ToBapbl, peanusyembie Yepes aBToMaThbl: HenpogoBONbCTBEHHbIE TOBaPLI, NULLEBAA NPOOYKUUS,
KyMWHapHbIe N3aenus.

3.5 nporpammHoe obBecneveHue: BHyTpeHHee nporpaMmMHoe obecrnedyeHwe aBTOMAaTU3MPOBaHHOM
cepsuca.

3.6 TexHonoru4veckasa onepauus B asToMaTe: Onepauns HACTPOMKW, B TOM YMCIE OYMCTKM, W/ANK
NpPOBEPKM NapameTpoB U pexnMoB paboTbl aBToMaTa.

3.7 TexHM4YecKkoe oGCnyXMBaHMe aBTomarta: KOMNMeKCc TeXHOMOTMYECKUX Oomnepauunii MU opraH13aum-
OHHbIX JENCTBUA NO NOAAEPKaHNID paboToCcnocoBHOCTM UMW MCNPABHOCT aBTOMATA MPW MCMNOMNb30BaHUA MO
HasHaYeHW0, IKCMMyataumn 1 TpaHCNopTUPOBaHUN.

3.8 cucTema TenemeTpuu; TeremeTpudeckas cucTema: [1porpaMMHO-TEXHUYECKWIA KOMMNEKC AnA
aBTOMaTUYeckoro cbopa v nepegayn OaHHbIX, KOTOPbIA MO3BOMSAET yoaneHHo cobupaTtk W NepeaasaTb WH-
hopMaUMo O COCTOAHWM CUCTEM W/WMMW YCTPOMCTB aBTomMaTta M obecnedynBaeT MOHWTOPWHT NapaMeTpoB U
yrnpaBneHve umu.

M pumMmevyaHmne — [aHHble TenemMeTprn MOryT nepegaBatbCA C MCNONb30OBaHUEM nobbIX cpedcTe nepegavdn
AaHHbIX.

4 O0wmMe NnonoxeHus

4.1 Mpoaaxy TOBapoB W OKasaHWe YCNyr ¢ UCMNonb30BaHWEM aBTOMATOB OCYLUECTBMASAKT oneparopsl
aBTOMAaTOB Ha OCHOBaHWWM NybBnu4Hon odepTol.

4.2 MNpopaxy TOBapoB W OKa3aHwe ycnyr NnoTpebuTenam ¢ UCnonb3oBaHMEM aBTOMAaTOB MOFYT OKasbl-
BaTb HOpUau4eckne nuua (opraHusauun) U MHOMBUOYyanbHble NPeanpUHUMATEN, JeACTBYLWME B Ka4ecTBe
onepaTopoB aBTOMAaToOB.

4.3 MNpw npogaxe TOBApPOB M 0OKas3aHWW YCIyr C MCMONb30BaHWEM aBTOMATOB AOIMKHbI cobniogartbcs
HOpMaTUBHbIE NpaBoBLIe akThl Poccuiickoih @egepauum [1]1—[3], TexHUYeckue pernameHTsl [4], [5] n caHuTap-
HO-3aNMAeMKronorm4eckne HopmMbl U Npasuna [6], [7], ecnv aTo NPUMEHUMO.

4.4 OrpaHnyeHus Ha Npofaxy TOBapOB M OKasaHWe YCIyr C MCMNOoMNb30BaHMEM aBTOMAaTOB yCTaHaBNMBa-
eT 3akoHopatenbcTBo Poccuiickon ®enepauum nvbo HENocpegCcTBEHHO onepaTopbl aBToMaroB. He gonycka-
eTcs npofaxa ToBapoB, CBOOOAHbLIN 060OPOT KOTOPLIX 3anpeLleH UnvM orpaHuyeH, a Takke TOBapoB, K KOTOPLIM
eCTb cneuuanbHele TpeboBaHMSA, UCKMYaKLMe BO3MOXHOCTL MX NPOAaXM B aBToOMaTax.

4.5 Pa3melleHne aBTOMATOB (YNUYHOE, B 3[aHUSAX, COOPYXEHUAX U Mp.) perynupyeTca rpaxgaHcKo-
NnpaBoBbIMK AOrOBOPaMM, B TOM YKCMe JOrOBOPaMKn apeHbl U JOroBOpPaMu No OKasaHWio YCIyr.

4.6 MNopagok pac4eToB ¢ NOTpebuTenamMu B aBTOMaTU3MpPOBaHHOM CEpBUCE perynupyeTtcs nybnuyHon
othepTon.

4.7 Peanuaauus NuTLeBOW BOOLI B PO3NUB OCyLLecTBMseTcs ¢ cobniogeHnem Tpebosanuin FTOCT P 58645.

5 Knaccudukaumna o6beKkToB aBTOMaTM3IMPOBaHHOIO cepBuUca

Knaccudpmkaums asToMaTos npuBeneHa B Tabnuue 1.
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Tabnuua 1

MpusHak knaccudurkalumm asToMaToB KnaccndpmkayuoHHele rpynnbl

Mo TUNY aBTOMaTta yHI/IBepCaJ'IbeIe.
CneuwanmampoaaHHble

Mo cneumnanuzauuny asTomata v ac- | ABTOMAaTbl C peanusaumeit NULLEeBOR NpoayKLMu:

COPTUMEHTY peanuayemblx TOBapoB | - MpoaykuMKn B NoTpebutensckon (MHAVBUAYaNsHON) yNakoBKe;

W ycnyr - TOPAYMX U NMPOXNAANTENBHBIX HAMUTKOB, B TOM YKNCMe B PO3NMB;

- C U3rOTORMEHWEM M peanuaauneit ropsynx 1 XonogHeIx HanUTKoB (4ai, kode,
KOKTEWANW U NPOYEe), KyNMHAPHBIX M3OEenui.

ABTOMaThI C peanuaauneil NMTLEBOA Bogbl B PO3NUB.

ABTOMATLI C peanuaauvei HenpoOOBONLCTBEHHBIX TOBApOB, BKMoYas menu-
LMHCKME M3aennst (KOHTaKTHble NWH3bI, CPeACcTBa KOHTpaUenuuu, MeaULMHCKME
Macku, nepyaTtki 1 Npodee), CPencTBa MMrMeHbl, NeKapCTBEHHbIE Npenapars,
CYBEHUPHYIO NPOAYKLUMIO, UTPYLLUKKA W MpoYdee.

ABTOMATLI KOMBUHMPORAHHLIE C ACCOPTUMEHTOM MPOAOBONLCTREHHLIX U HEMNpo-
[LOBOMNbCTBEHHbLIX TOBAPOB.

ABTOMATLI MO OKA3aHMI0 YCMYr HAaceneHuo (aBToMaTudeckas Molika aBTomMobu-
nen, apeHga akkyMynsaTOpOB 3apsfku, 3apsigHble YCTPOWCTBA ANS ralKeTos,
YCTPOWCTBA YACTKN 0BYBM, CTUPAnbHbIe aBTOMAThl U MHbIe YCTPOWCTBA AN OKa-
3aHUS YCNyr HaceneHuio)

Mo MecTopacnonoxeHwilo (paszme- | Ynu4uHble (ynuua, OTKPLITbIE NNOLWAOKA U TEPPUTOPUK).

LieHu0) aBToMara PacnonoxeHHble BHYTPU 30aHUIR, COOPYKEeHWA, 0OBLEKTOB
Mo npuHUKMny paboTbl MexaHu4eckue.

AnekTpuyeckne
Mo KOHCTPYKLMK aBTOMaTa HactoneHble.

HanonbHble.

HaBecHble

Mo cnocoby Bbigayn ToBapoe B aB- | ABToMaTMYeECKas Bblgava.
Tomare [MonyaBToMaTtuyeckasn Bbigada.
KomBuHupoBaHHas Bbigava.
HeaBTOMaTM3MpoBaHHaA Bblga4va

Mo wucnonbzoBaHuio ynakosku npu | B notpebuTtenbckon (MHOVBUOYaNEHOW) YNAKOBKE.
OTNycKe TOBapOB Be3 nHaMBMayanbHOW YNakoBKY.
B ynakoBky (Tapy) notpebutens

Mo ycnoBusm XpaHeHus ToBapoB B | Mo TUNy xpaHeHUs TOBApPOB:
aBTomare - 0OBEKTEI C EMKOCTBIO AN XPaHEHWS;
- 06BEKTE! C MOMKOW AN XpaHeHUs:
- C OTKPbITbIM JOCTYMOM,
- C OrpaHWYEeHHbIM OOCTYMNOM.
Mo TeMnepaTypHOMY pPEXUMY:
- C OXNaXaaemMon (XonoaunbeHOW) KaMepo;
- C HU3KOTeMmnepaTypHoW (MOPO3WIbHOWN) Kamepou;
- 6e3 nogaepaHvua onpeaeneHHoro TEMNepaTypHOro pexuMa

6 YcnoBuA n cnocobbl 0KazaHMA aBTOMaTU3MPOBaHHOIO cepBMUca

6.1 OnepaTopbl ABTOMaTOB CAMOCTOATENbHO hOPMUPYIOT U YCTAHABMNMBAKT HOMEHKNaTYpy (NepeyeHs)
npeanaraemMbix (OKasbiBaeMbIX) YCIyT U aCCOPTUMEHT peanuayeMbiX TOBapoB (NMpodyKuMun) Ans BelGpaHHbIX
MMW LeneBbIX ayauTopuid noTpebutener B 3aBUCUMOCTM OT TUMNa aBToMaTta C y4eToM MecTOpacrnonoXeHus,
cnpoca notpe6uTeneil, BoamoxHocTel cobniogeHvsa 6e3onacHoOCTU M KayecTBa 06CMyXUBaHUS.

6.2 OnepaTtopbl aBTOMAToOB CAMOCTOATENLHO ONpPeAensoT TUMbLl aBTOMaTOB C y4eTOM CNpoca v BO3MOX-
HocTel cobrnoaeHus B NpoLecce TPAHCNOPTUPOBAHUS U peanuaauun TEXHONOrMYEeCKUX M NoTpebuTenbeKux
XapakTepucTuK ToBapoB, obecneveHusa ux 6e3onacHoCTK, Ka4ecTBa U COXPaHHOCTH.
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6.2.1 AccopTMMEHT TOBapOB B aBTOMaTtax MOXET BKMOYaTh Kak MpOOOBONLCTBEHHbLIE, TAK U HEMPOJO-
BOMbCTBEHHbIE TOBapbl 6e3 orpaHn4eHnsi No KonuyecTsy 1 obbemy. [pegnaraemblie ToBapbl MOryT BbITh Nop-
LMOHHBIMM, LUTYYHBIMKM W/UNW peanu3oBbiBATLCA B YNakoBKy (Tapy) notpebutensa. BeegeHue orpaHuyeHuin
UMW 3anNpeToB Ha peanu3alnilo TOBAPOB ONpedeneHHo rpynnbl AonyckaeTcs TONLKO B Criyvasx, npengycmo-
TPEeHHBIX 3aKkoHoaaTenscTBoM Poccuickoin Penepaumm.

6.2.2 MNpu npogaxe ToBapoB Yepes3 aBToMaThl onepartop ycnyr o6ss3aH obecnednTb LenoCTHOCTL TOBA-
poB (ONA ToBapoB B NOTPebUTENBCKOW YyNakoBKe), COXPaHHOCTb UX NOTPebUTenbCKkMX CBOWCTB ANS UCTMOMb30-
BaHWS MO Ha3HAYEHWH.

6.3 ToBapbl ¥ NPOAYKUUA, UCMONb3yeMble U peanuayemMele B aBToMaTax, A0MKHbl COOTBETCTBOBATL 3a-
KoHogartenscTBy Poccuiickoih degepaumm, TeEXHUYECKUM pernameHTam EBpasviicKoro 3KOHOMWUYECKOro co-
to3a (TP EAQC) n gokyMeHTam no cTaH4apTv3aund, 4eNCTBYLWIMM Ha TeppuTopumn Poccuiickon ®egepaumm.

6.3.1 WTy4yHble TOBapbl, Nognexaline pasMeLleHvio B aBToMaTax, AOMKHbl OblTh ynakoBaHbl B Haane-
Kalyo noTpebuTenbCKyl ynakoBKy, 3a UCKIIOYEHWEM TOBapoOB, peanu3yemMblx 6e3 noTpebuTensCckon MHau-
BUAYaNbHOW yNaKoBKU.

YnakoBka TOBApoOB, peanu3yeMmbiXx 4Yepe3 aBToOMaTbl, JOMKHA COOTBETCTBOBATb 3aKOHOAATENbLCTBY
Poccuiickoih ®egepaunn, TexHUYECKUM pernameHTaMm EBpasuiickoro skoHomuyeckoro cotoza (TP EA3C) u
LOKYMEHTaM No cTaHgapTu3alunun, AeNCTBYIOWUM Ha Tepputopun Poccuiickon ®enepaumn.

6.3.2 Kaxxgan notpebutenbckas ynakoBka CO LUTYYHbIM YNakoBaHHbIM TOBAPOM AOMKHa MMETb Mapku-
POBOUYHbLIA ApMbIK ¢ 06A3aTenbLHON MHOPpMAaLMeld — Ana NULLEeBOoW NpoaykKuun cornacHo [5] u ona Henpopo-
BOMbCTBEHHLIX TOBapoB — cornacHo TP EA3C Ha ToBapbl OTAeNBHBIX KOHKPETHBIX BUOOB UMW HOPMAaTUBHBLIM
OOKYMEHTaM, B COOTBETCTBMMW C KOTOPbIMW OHW NMPOWU3BEAEHbI.

MapknpoBKke He nognexaT ToBapbl OTAEMNbHbIX KATEFOPUA, BKITKOYAA HEYNaKOBaHHbIE TOBApPbl U NMPOAYK-
LI, BOOY MUTLEBYHD M HAMWUTKN B PO3NWB, KYNMMHAPHbIE W3Oenus, M3roTOBMNEHHbIE B aBTOMAaTax M npegocTas-
nfemble B O4HOPa30BOW Nocyae.

6.4 OnepaTopbl aBTOMATOB BNpaBe yCTaHaBMMBATL CNOCODLI OnnaThl TOBAPOB U YCMYr B COOTBETCTBUM
C AeWCTBYOLWMM 3aKoHogaTenscTBoM Poccuinckon ®enepauuu.

7 O6wue TpeboBaHUA

7.1 Obwmmu TpeboBaHMAMMK K aBTOMATM3MPOBAHHOMY CEpPBUCY SBNSAKTCH TpeboBaHWA colManbHOW
afpecHOCTH, (hyHKLMOHANBHOIrO Ha3Ha4YeHUs, MHPOPMATUBHOCTH, 3PTOHOMUYHOCTM.

7.2 TpeboBaHus counanbHOW agpecHoCTH NpeaycMaTprBaoT:

- COOTBETCTBME aBTOMAaTU3MPOBAHHONO cepBuUca 3akoHogaTtenbcTBy Poccuiickon ®egepaunuy, BKNoYas
acCOPTUMEHT U Ka4ecTBO TOBapOB, (popMbl OBCMYXMBaHWUS, HOMEHKNATYPY OKa3biBAEMbIX YCITYT;

- obecne4yeHHOCTb W OOCTYMHOCTb aBTOMATU3MPOBAHHOIO cepBuca AnsA notpebuTenen pasnuyHbIX Ka-
Teropun.

7.3 TpeboBaHus HYHKLUMOHANBHOIO HasHa4YeHNst BKNoYatoT B cebs:

- TOMHOCTb M CBOEBPEMEHHOCTb OKa3aHWA ycnyr, BKkrovas obecnevyeHne acCopTMMEHTHOMO NEpPeYHs To-
BapoB, COOTBETCTBME BPEMEHM OKa3aHWA YCNyr U OXWUAaHWS NOKYMNKA U 4p.;

- NpeanoxeHwe (Hanuyve) TOBapOB HaAnexallero KayecTBa M OMpefeneHHoro acCcopTUMeHTa, cOoOoT-
BETCTBYIOLLEro BbIGpaHHOMY TUMy aBToMaTa.

7.4 TpeboBaHne UHHOPMATUBHOCTM NpeaycMaTpuBaeT Hanu4Me HeobxoaMMon M [OCTOBEPHOW MHAOP-
MaLmMu 06 ycnyrax M ToBapax, HOMEHKNaType oKazblBaeMblX YCNYr M acCOPTUMEHTE TOBapOB, UCMONHUTENe
yCnyr, MHCTPYKLWUKU MO NOMb30BaHWMK aBTOMATOM.

7.5 TpeboBaHUA 3proHOMUYHOCTY NPeayCMaTPUBAKOT:

- KOMPOpPTHOCTL M yaob6cTBO noTpebutenel Npu NonyyYeHuu ycnyr asTOMaTU3UMPOBAHHOIO CepBUCca U
npuobpeTeHn TOBapoB;

- cobrogeHne rTMIiMeHUYecKUX HOpPM K CodepXaHuK aBTOMAaTOB COMMacHO AeWCTBYHOLMM CaHWUTapHO-
3NMAEMMUONOrM4ecKMM HOpMaM U Npasunam;

- 0OCTYNHOCTbL MHOpMauuK, nony4vaemMon noTpedburenamu.

PasmelleHne TOBApoOB B aBTOMaTax, B TOM YMCNe MX BbIKNaaka, gomkHo obecneyMBaTb TOBAPHLIA BUA,
LOCTYMNHOCTb, yA0BCTBO, Hann4yne HeobxoaMMOWn MHOpMaLUM O ToBapax.

7.6 BbIbOp 1 NPpUMEHSIEMOCTb KOHKpEeTHbIX TpeboBaHMi K aBTOMaTU3UMPOBaHHOMY CEpPBUCY yCTaHaBMu-
BalT onepaTopbl aBTOMAaTOB B 3aBUCMMOCTM OT MeCTOHaxOXAeHUs 1 crneuManuaaunm asTomara 1 LeneBon
ayouTopum notpeburtenen.
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8 UHchopmaumoHHoe obecnevyeHMe aBTOMaTU3MPOBaAHHOrO cepBUca

8.1 OnepaTopbl aBTOMAaTOB LOMKHbI NPeaocTaBnATe NoTpebuTensam HeobXoOOMMYH U JOCTOBEPHYH WH-
dopmMaumio 06 oKkasblBaeMbIX ycnyrax U peanu3yembix ToBapax, obecrneuymBarollyld BO3MOXHOCTL UX Mnpa-
BMMbHOIO Bbibopa. MHpopmaunsa gomkHa OblTe 4OCTOBEPHOW, 4OCTATOYHON, aKTyarnbHOW, 4OCTYNHON W O4HO-
3HA4YHO MOHMMAaeMOon.

8.2 MHdopmauwmio o6 aBToMaTU3MpOBaHHOM CepBWCE crieayeT NpPenocTaensaTe NoTpebuTensm B cOoT-
BETCTBMU C 3aKoHogaTenbcTBoM Poccuinckoin @egepauumn cornacHo [1].

8.3 OnepaTtopkl aBTOMaTOR 005A3aHkbl NPeAoCTaBUTh CriefyoLlyo nHopmauu o6 aBToMaTU3NpPOBaH-
HOM CepBM1Ce:

- HaMMeHoBaHue (hUpMeHHOe HAaMMEHOBaHWE) onepaTopa aBTOMAaTOB, OCHOBHOW rocy4apCTBEHHBIN pe-
rMMCTPALMOHHBIA HOMEP, aapec MecToOHaxoXaAeHus, pexnmM paboTel, HoMmep TenedoHa U aapec ANeKTPOHHOR
noyThl;

- HOMeHkKnaTypy (nepedeHb) oKasbiBaeMbIX YCITYT;

- MIHCTPYKLUIO MO NOMb30BaHUKD aBTOMATOM, BKITHYas NOPAOOK OeACTBUIA, KOTOpbIE HEODXOANMO COBep-
WWTb NOTpebuTento ANs Nony4YeHusa ycnyru 1 Topapa;

- CTOMMOCTb YCINyT W/Wnu TOBapOB;

- NOpAAOK BO3BpaTa CPEeACTB, YNradeHHbIX 3a ToBap Unu ycnyry, ecrnv ToBap He npegocTaBneH notpe-
buTento unu ycnyra He okasaHa;

- CMpaBOMHYI0 U KOHTaKTHyl MHGOpMaUW O TeppuTopuanbHbiX opraHax PocnoTpebHapzopa (Tene-
doHbI M agpeca).

8.4 MHdopmauums, ykazaHHas B 8.3, moeoguTtcs A0 cBefeHusa norpebuteneilt nyTemM pasMelLeHUst Ha
aBTomaTe, B TOM YUCNe C 3NEKTPOHHbIM oTobpaxeHnem nHdbopmMaluu.

Opyras nHgpopmauna goBOAUTCA AOCTYMNHbIMW TEXHWYECKUMK CpedcTBaMu, HanpumMep B 3NeKTPOHHOM
dopmaTe Ha caWTe B MHOPMAaLUOHHO-KOMMYHUKaUNMOHHOW ceTu WHTepHeT, ¢ npedocTaBleHMeM CCbITIKU,
pasMeLleHHOoM Ha aBToMaTte, B TOM YMcne B BUAE MaTpMYHOTO UMK LITPUXOBOro KOAa, UMK UHbIMK cnocobamu.

8.5 [lonyckaeTtcsa npedocTaBneHne MHOW MHdopMauuK, B TOM YMCIe peKknaMHON, OTHOCSLWencs K pea-
nnayemMbIM TOBapam UIv okasbiBaeMbiM ycryram. [NpumeHeHne peknambl He AOMKHO HapywaTtb TpeboBaHus,
yCTaHOBMEHHbIE 3aKkoHoAaTenscTBom Poccuiickon Pegepaumm B obnactu peknambi.

9 TpeboBaHMA be3onacHOCTH

9.1 OnepaTtopbl aBTOMaTOB AOMKHEI cobrnogaTe TpeboBaHus Be3onacHOCTH, YCTaHOBIMEHHbIE HOpMa-
TUBHbIMK akTamm Poccuinckon Pegepaunn, TEXHUHECKUMK pernamMmeHTaMn EBpasninckoro aKOHOMUYECKOro Co-
032 (ecnu NpUMEHUMO) U AOKYyMeHTaMu dpegepanbHbiX OpraHoB UCTIONHWUTENBHOM BNacTy.

9.2 YpoBeHb pucka Ons XnU3Hu 1 340p0oBbs NoTpebuTenen NpyM NCNoNbL30BaHUM aBTOMAaTOB AOMKEH OblTh
MWUHUMAaNbHbIM.

9.3 PWcK ANs KWU3HW M 300p0oBbA NOTpebuTene BO3HUKAET B YCOBMWSAX:

- OTCYTCTBWSA NONMHOW U AOCTOBEPHOW MHGhopMaL MK 06 oKasbiBAaeMbIX YCIyrax v peanvayeMblx ToBapax;

- HapyLlleHWs npolecca NpMMeHeHUa U 3KCnyaTalum aBToMaros.

9.4 K chakTOopam pucka OTHOCHT:

- TpPaBMOONAaCHOCTb aBTOMaTa;

- 3NEeKTpoonacHoOCTL aBTOMaTa;

- NMOXapoonacHOCTb;

- Bronornyeckne dakTopbl (MMkpobronormyeckas o6ceMeHHOCTb BO3OYLIHOW U BOOAHOW Cpefbl);

- HecobrngeHe yCTaHOBMNEHHbLIX CAaHWTAPHO-3MUAEMMUONOTMYECKMX HOPM W NMPaBun U rMrMeHnYecKnx
TpeboBaHui,

- HEraTMBHOE BO3OENCTBUE OKPYXAaKLLEN cpeabl;

- Npo4re hakTopsbl.

9.5 [Ins aBTOMAaTOB C U3rOTOBMEHWEM W peanu3auneil ropsaunx U XONoOHbIX HANUTKOB, KYNMHAPHbLIX W3-
Jenuin omkHbl cobntogatbeda TpeboBanua 6e3onacHoCTH (BKIoYas CaHUTapHO-3NMAEeMNONIOTMYeckue 1 rmru-
eHu4eckue) cornacHo [4] B 4acTu cooTBeTCTBUS TpeboBaHWAM K BOOOCHaOXEHMIO M Ka4yecTBYy BOAbl, MpoLec-
CaM U3roTOBMNEHWS, XPaHEHUS, peanu3anum u ytunusaumm, cbopy otxonos. TpeboBaHWs K TEXHOMOTMYECKOMY
0bOpyOoBaHUO, UHBEHTapO M MaTepranaM B NpoLecCce M3rOTOBMEHUs! KyNMHAPHbIX M30eNnid JOMKHbI COOT-
BeTCcTBROBaTH [4].
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10 O6paTHan cBA3bL — TenemMmeTpus

B dBTOMaTM3npoBaHHOM CepBWCE PEKOMEHOYETCHA NPUMEHATEL CUCTEMY TENEeMETPUN.

11 TpeboBaHMA K pa3MelleHM0 aBTOMaToB

11.1 ABTOMaTBI MOTYT BbITh pa3MeLLeHbl B 30aHUAX, CTPOEHUAX, COOPYKEHUSX U HA TEPPUTOPUSAX, TAKUX
Kak TeppuTOpuK 06LIEro NoNb30BaHWA, XUMble 30aHWA, HEXUNble 30aHUs (MPOMbILLMEHHbI®, aAMUHUCTPATUB-
Hble, 30aHWS TOProBO-pa3BlieKaTeNbHbIX LeHTPOB, BU3HEC-LUEHTPOB, FOCTUHWL, U UHBLIX CPEACTB pasMeLLeHns,
obpaszoBaTtenbHbIX, anTeYHbIX, MEAULWHCKMX OpraHM3aunii, opraHmsaunini coumnanbHoro obenykmeaHus n np.),
CMOPTUBHLIE U 0300POBUTENBHLIE OBLEKTHI (KaTKU, CTaguoHbl, BaccenHsl, putHec- n ClMA-ueHTpbl 1 np.),
0OBEKThI KyNbTYphl (My3en, OBMbnnoTekn, KWHOTeaTpbl, Napku U Np.), 00beKTbl TPAHCNOpTa U TPaHCMOPTHON
WHPaCTPYKTYpbl (BOK3anbl, a3ponopThl, Npyuyansl, 3anpaBku U np.), 00beKkTbl U TEPPUTOPUM CreLMansHOro
Ha3Ha4YeHUs, a TakKe TEPPUTOPUN, NpUcnocobneHHble 1 06opyaOBaHHbIE AS1A NPOBELEHWUs KYNbTYPHbIX, Crop-
TMBHbIX U OPYTUX OOCYTOBbIX MEPONPUATUN.

11.2 PasMellleHVe aBTOMaToB B 30aHUAX, CTPOEHUAX, COOPYKEHUAX 1 HA TePPUTOPUSIX HE JOMKHO yXya-
LWaTb YCNOBUS MPOXMBAHUSA, TPYAa U OTALIXA rpaKOoaH.

11.3 MNpu pasMeLLeHn aBTOMATOBR B 30aHMAX U Ha TeppuTopuax obpasoBaTenbHbIX, anTeuyHbiX, Meau-
LIMHCKUX OpraHu3auuin M opraHusauuin counansHoro obcnyxueBaHusa, 0BHLEKTOB CneunanbHOro HasHavyeHus
cnegyeT cobniogate TpeboBaHWA U NOMOXKEHWS, YCTAHOBMNEHHbIE HOPMAaTUBHLIMK NPaBoOBLIMK akTamu Poc-
curckon Pefnepauni U HOPMaATUBHLIMWU AOKYMEHTaMU befiepanbHbiX OpraHoB UCMOMHUTENbHOW BNacTn Ans
COOTBETCTBYOLLUX chep AeATENbHOCTU.

11.4 lNMpw pasmeLLeHMM Ha ynyLle aBToMaThl HE JOMKHbI CO34aBaTk MOMeEX AMs NpoXxo4a Nnellexonos.

11.5 ABTOMAaThLI, pacnonoXeHHble BHE NOMELLEeHWI, AOMKHbBl MMETh KOpPNyC, 3allULEeHHbIA OT BHELUHUX
MOroAHLIX YCMOBUA, UMK BbITh OCHALLEHHBIMU HABECAMMU, 3aLLULLAKLLMMKU OT aTMOCEPHLIX OCALKOB.

12 MNopagok akcnnyartayuum aBToMmaToB

12.1 3kcnnyaTtaums n TexHn4eckoe obCnyrBaHne aBTOMaToB A0MKHbI COOTBETCTBOBaTL TpeboBaHuAM
3KCANyaTaUUOHHON JOKYMeHTaUMK npouasoanTens. [JokyMeHTauus, cBA3aHHas ¢ TeXHUYECKOW NoadepkKKow,
BBOAOM B 3KCMMyaTauuio, KCnnyaTauuei, NognexuT XpaHeHWio B TeUeHe BCero Cpoka yHKLWOHUPOBaHKS.
aBTomara.

12.2 B npouecce dhyHKLMOHUPOBaHMS OOMKHLI 0BecneunBartscs cregyoline TpebosaHns K aBToMatam:

- aBTOMarThl JOMKHbl HAXOAUTLCH B WCMPABHOM COCTOSHUM W BbiTh 06ecnedYeHHbIMU TeXHUYecKum ob-
CNyXUBaHMEM CO CTOPOHBI ONepaTopoB aBTOMATOB;

- obecneynsath cobrnogeHue TpeboBaHuit 6e30MacHOCTM NPU Nogaye anNeKTPosSHepPrnu;

- NoABepraTbCa CaHUTapHOM 06paboTKe B COOTBETCTBUM C MHCTPYKUMEN NPOM3BOAUTENS C NEPUOQUYHO-
CTbH0, YCTAHOBMNEHHOW A5 KOHKPETHOro TUna asTomara ¢ y4etoM obecnedeHuns TpebosaHmnii BesonacHocTw, a
Takxe No Mepe 3arpasHeHus asTomara.

13 TpeboBaHuMA K onepatopam aBTOMaToB

13.1 OnepaTopbl aBTOMATOB (MCTOMHUTENM AaBTOMaTU3MPOBAHHOIO cepBuca) OOMKHbI UMeTb paszpabo-
TaHHble U OOKYMEHTanbLHO OhOPMMEHHLIE BHYTPEHHME OOKYMEHTLI, MHCTPYKUUK, Npouenypbl U Nopsaaku no
opraHusaumMM aBToMaTM3UPOBaHHOIO CepBMUCa, BKMOYalLWmMe nepeyeHb Bcex onepauunin 1 obecnedmsatoume
MONHYI0 NPOCNEKMBAEMOCTEL NPOLECCOB OKa3aHus yCnyr, Takke obecneynBaTh KOOPAUHALMIO BCEX YHACTHM-
KOB 1 cobniogaTh NONOXEHUS 3TUX JOKYMEHTOE.

13.2 PaboTHUKK, 0BCNYyXUBaKOLME aBTOMAThI, JOBKHbI 3HATh M cOBMNoaaTh MHCTPYKLUK MO MX YCTAHOB-
Ke 1 3KCMnyaTauuu, a TakKe NPOBOAUTE PErynApHbLIe NPoBepkn YHKUMOHUPOBAHUS aBTOMATOR.

13.3 MicnonHuTen aBToMaTU3MPOBaHHONO CepBuca AOMKHLI pacrnonaraTe HeobXoaUMbIMKU MaTepuarns-
HO-TEXHUYECKMMU pecypcamMmn U JOCTATOMHBIMUW TPYAOBLIMI pecypcamMu.

K MaTepuansHO-TeXHUYECKUM pecypcaM OTHOCAT:

- NpUMeHeHWe MHOPMALMOHHO-KOMMYHUKALMOHHBLIX TEXHOMOMMA (MHTEPHET-PecypCcoB), YCIyr CBS3U
(Nepegayun AaHHbIX) U TEXHONOTMYECKMX peLLeHuii;

- Hanu4yue CKNafckux NoMeLLeHWid ¢ nogaep)aHueM HeobXoAMMbIX YCIOBWIA XpaHeHMs TOBApoB, B Cry-
Yyae HeoBXoAMMOCTM UX UCNONBL30BAHMA B NPOLECCE OKasaHWUsa YCIyr.,
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13.4 OnepaTtopbl aBTOMAaTOB O0MKHbI obecneuynBaThb:

- TexHuyeckoe obcnyXunBaHne aBTOMaTOB B MPOLIECCE UX IKCMnyaTauuu;

- nogaepXaHue YCNoBWi Haanexallero XxpaHeHus peanuayembix TOBApOB B COOTBETCTBUU C YCMNOBUSMUA
XpaHeHUs, NX COXPaHHOCTbL U KA4YeCTBO, 3aABNAEeMOe N3roTOBUTENSMU B COOTBETCTBUM C JOKYMEHTaMW, Noa-
TBEepXOarLWwmMmm KadecTso 1 6e3onacHOCTL TOBApPOR;

- KOHTPOIb CPOKOB FOQHOCTW peanun3yembix TOBapOB;

- npuBreYeHme paboTHUKOB, NOATOTOBMEHHbIX K 0BCNYXUBaHWID aBTOMAaTOB;

- opraHvsauunio oby4eHus, CTaKMPOBOK M NPOBEOEHUE MHCTPYKTaxen paboTHUKOB.

13.5 OnepaTopbl aBTOMATOB MOTYT CAMOCTOATENBHO 0Ka3biBaTb BECb KOMMMEKC ycnyr u paboT, B TOM
Yucne no TexXHWYecKoMy OBCNYKMBaHWIO, UMW 3aKMYaTh AOrOBOPLI C NogpsaaYnkamu. PacnpegneneHue obs-
3aHHOCTEN MeXdy CTOpOHaMW, UCMIONHUTENSIMY aBTOMaTU3MPOBaHHOIO CEPBUCA perynupyeTcsi JOrOBOPaMu.

PaboTHWKM No 0BCYXUBaHUID aBTOMATOB AOMKHBI MPOXOAUTE COOTBETCTBYIOLLYIO NOATOTOBKY U UMETH
HeobxoOumble NPakTUYeCcKne HaBbIKK.

13.6 OnepaTtopbl aBTOMaToOB 0CBOOOXAOAOTCA OT OTBETCTBEHHOCTM 3a MOMHOe WMKW 4YacTU4YHOEe Hewuc-
NnonHeHne cBoux 0bA3aTensCTB, €CNK 3TO HEUCNONHeHWe DbiNo BbI3BAaHO 0OCTOATENLCTBAMM HENPEOAOTMMOA
CUnbI.

MpumedvyaHune — OBCTOATENBCTBA HEMPEOAONUMON CUIMbI 03HAYAKOT Ype3BblvalHble CoBbITUS U oBCcToATENb-
CTBa, KOTOpble He MOMMK BbITb NpeaBMAeHbl, NPeaoTBpaLleHbl pasyMHbIMKM cpeacTBamMu. Takne YpesBbldanHble cobbITUs
unu obcToATENsCTBa BKMNOYAT B cebs, B YacTHOCTW, 3a6acToBKM, HABOOHEHUWSA, NOXapbl, 3eMINETPSCEHUS, aNMAeMUn 1
WHbIE CTUXUIHBbIE BEACTBUA, BOMHbI, BOBHHbIE AEACTBUSA U T. 1.

13.7 PaboTtHmkn no obcnyKuBaHUI0 aBTOMaTOB SOIDKHbI:

- cobntogaTte Npaeuna NIMYHOR rurmeHbl cornacHo [6], [7];

- MpY peannsawun NMEeBON NPOAYKLNA UMETb NUYHYI0 MEAULWHCKYO KHUXKY YCTaHOBNeHHoro obpasua;

- cobnoaaTte BHYTPEHHME OOKYMEHTbI M MHCTPYKUWKM, YCTAHOBIEHHbLIE ONepaTopoM aBTOMAaToB B 4acTy
TexHu4eckoro obcnyxueaHns U obecneyennss 6es3onacHoOCTM U PYHKLMOHMPOBAHUA aBTOMATOB.

14 TpeboBaHMA K aBTOMaTaMm B obpa3oBaTenbHbIX OpraHM3auuax

14.1 K oOpasoBaTenbHbIM OpraHvMsaunsim B HacTOSALLEM CTaH4apTe OTHOCAT OpraHM3auny, ocyLLecTBs-
oL MEe Ha OCHOBaHWUW NULEH3MM 06pas3oBaTenbHy0 AeATENBHOCTL B KAYeCTBE OCHOBHOTO BMAa OEATENbHOCTH,
Bkrtovasn obuieobpasoBarTenbHble (LUKOMbI, MLEN, MHTepHaTLl M TOMY NOA0OHbIE), OpraHM3auumn HavanbHoro n
cpeaHero npodeccnoHansHoro 0bpa3oBaHna (TEXHWKYMbI, KONNeaXu, y4unuiga m Tomy nogobHeie, obuiexu-
TSI COOTBETCTBYHOLLMX OpraHv3alLi), a Takke JoLWKoNbHble 0Bpa3oBaTenbHble opraH13auum (DeTckue caabl).

14.2 MNpwW pa3MeLLeHn aBTOMATOB B 34aHWUAX W Ha TeppuTopyun obpazoBaTenbHbIX OpraHM3aunin He-
obxogumo cobniogatb HopMaTHBHBIE NMPaBoBLIe akTbl Poccuiickon degepaunm 1 AOKYMEHTHI dhegepanbHbiX
OPraHoB MCMNOJTHUTENBHOM BnacTy Ana cdepbl 0bpasoBaHus.

14.3 PasmeweHvne v (OyHKLUMOHMPOBaHME aBTOMATOB B 34aHMAX WM Ha TeppuTopun obpasoBaTernbHbIX
OpraHu3auunin He OOMKHO yXy4LWaTth YycnoBusa obydeHus.

14.4 AccopTMMeHT TOBapOB (NpoayKLMW) B aBTOMaTax MOXET BKITHOHaTb LUTYYHbIE NULLEBbLIE NPOAYKThI 1
HanWTKK NPOMBbILLNEHHOrO U3rOTOBNEHNS, pa3pelueHHbie K noTpebnenno PegepansHoi cnyxboi no Hag3opy
B cdoepe 3awuThl Npas notpebutenen n bnarononyyns Yenoeeka (opraHamu PocnoTpebHagaopa). MNepedeHb
¥ BMAbl MUWEBON NPOAYKLMUW, peanunzauuns KOTopoW Jonyckaercs (He gonyckaeTcs) Yepe3 aBTomartsl B 00-
pasoBaTenbHbIX OpraHn3auusax, onpegensieTcs B COOTBETCTBUM € AelcTBytowmumu B Poccuinckoin ®egepauun
CaHWTapHO-3NUAEMUONOMMYECKUMN HOPMaMy 1 NMpaBUnamMm.

14.5 ABTomaTbl MOryT BbITh pasmMelyeHsl B Nobon obllen 3oHe 3gaHna obpa3oBaTensHOW opraHn3aunm
npu cobrniogeHun TpeboBaHuin 1 HopMm noxapHow BeszonacHocTn. MecTo ycTaHoBkM aBTOmarta B obpasoBa-
TenbHOW OpraHusauun JomkHo obecneynBaTe cBOOCOAHLIA JOCTYN K HEMY, HE OrpaHUYMBas MOTOKW ABWKEHNS
oby4aroLwmxcs.

14.6 [onyckaeTcs ycTaHaBnuBaTb aBTomaTtbl B obedeHHbIX 3anmax npegnpusatuin nuTaHus obpasoBa-
TENbHOW OpraHn3auunmn nNpu ycnoBuu cobniogeHna HopMbl NNoLaan Ha O4HO Nocago4yHoe MecTo.

14.7 TpeboBaHusi K 06opyaoBaHUIO

ABTOMaTHI, PAcMoNOXeHHbIe B 34aHUAX M HA TEPPUTOPUN OGDHSOB&TEJ’IbeIX opraHvsauuin, JOJKHbI OT-
BeYaTb TDEGOB&HMHM pasgena 12, a Takke JOMNONMHUTENBHO crneayrLwmnm TDeﬁDBaHMHMZ
- 0bsiIzaTenbHOE MCNoNb30oBaHue TeneMeTpu4eCcKom CUCTEMbI;
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- BO3MOXHOCTb OCYLLECTBMATL ONnaTy ToBapoB GaHKOBCKMMMW NNaTEXHLIMWU KapTamu C NpUMeHeHueMm
QR-kopga, WKoNLHOM KapThl U Apyrux oopM onnaTtkl, €Crnu 3TO MPUMEHUMO.

14.8 TpeboBaHMsA K onepaTopy aBTOMaTOB B 06pa3oBaTeNbHbIX OpraHU3aLusax

14.8.1 Onepatop aeToOMaToB B 0Opa30oBaTeNbHbLIX OpraHn3aLnsx JOMMKEH COOTBETCTBOBATL TpeboBaHu-
am 13.1—13.6. Kpome TOro, 4ONONHUTENBHO PEKOMEHOYETCH OpraHn3oBaTh CTpaxoBaHWe UMYLLEeCTBa (aBTo-
MaTa) U OTBETCTBEHHOCTW Nepes TpeTbumu nuuamu cornacHo [8] (ctates 927).

14.8.2 PaboTHukn no obcnyxmBaHWio aBToMaToB B 06pa3oBaTenbHbIX OpraHM3aUnsix JOIDKHbI COOTBET-
CcTBORATL TpeboBaHusaAM 13.7, a Takke OOMOMHUTENBHO MMETb HA MOMEHT MpuemMa Ha [OOIKHOCTb CNpaBKy
06 OTCYTCTBUM CYQMMOCTU YCTaAHOBMEHHOIo 06pas3La, BblAaHHYH KOMMETEHTHbIM OpraHoOM rocygapCcTBEHHON
BMacTu.

GostExpert.ru
https://GostExpert.ru/gost/gost-72003-2025



https://gostexpert.ru?utm_source=pdf&utm_medium=70018
https://gostexpert.ru/gost/gost-72003-2025?utm_source=pdf&utm_medium=70018&utm_term=page

rOCT P 72003—2025

Bubnuorpadcun

[11 3akoH Poccuiickon Penepaumu ot 7 cheepans 1992 r. Ne 2300-1 «O 3awmTe npae notpeburenen»

[2] ®epepancHbii 3akoH oT 22 maa 2003 . Ne 54-03 «O npuMeHeHUN KOHTPONBHO-KACCOBOWM TEXHUKW NPU OCYLLECTBNE-
Huu pacqeToB B Poccuiickon denepaumm»

[3] [MocraHoenenne [NpasuTtensctBa Poccuickon Pepepaunm ot 31 gekabps 2020 r. Ne 2463 «0O6 yTBepxoeHUM
MpaBwun npoaaxy TOBAapOB MO AOr0BOPY PO3HWYHOWM KyMnW-Npoaaxu, nepedHs ToBapoB ANUTENBHOIO Norb30BaHus,
Ha KOTopble He pacnpocTpaHseTcs TpeboeaHue noTpebutens o 6Ge3Bo3Me3gHOM NpefocTaBneHUM emy ToBapa,
obnagatolero 3TUMKM e OCHOBHbLIMKU NOTPebUTENLCKUMI CBOMCTBaMKM, Ha NMEPWOL PEMOHTA WK 3aMeHbl Takoro
TOBapa, W NepeYHs HenpoAOBONLCTBEHHLIX TOBAPOB HAANEKALLEND KAaYecTBa, He nognexalmx obmeHy»

[4] TexHwyecknin pernameHT O 6e30MacHOCTY NULLIEBOW MPOOYKUMA
TamoxkeHHOro cotosa
TP TC 021/2011

[5] TexHwyecknin pernameHT [MLieBas NpoayKUMA B HacTU MapKUPOBKK
TamoxeHHoro cotosa
TP TC 022/2011

[6] TMMocTtaHoBneHue MaBHOro rocygapcTBEHHOTO caHWTapHoro Bpadva Poccuickon ®enepauuun ot 24 gekabpa 2020 r.
Ne 44 «0O6 ytBepxaeHun caHutapHbix npasun CanlluH 2.1.3678-20 «CaHuTapHo-annaemuonorudeckne Tpebosa-
HWA K 3KCNNyaTaumy noMeLLeHnia, 30aHunii, coopyKeHuin, obopynoBaHus 1 TpaHCnopTa, a Takke YyCrnoBusaM gesTenb-
HOCTW XO3ANCTBYIOWMX CYOBEKTOR, OCYLLECTBASIOLMX NPOAaXKY TOBAPOB, BbINONHEHWE paBoT unv okaszaHuwe ycrnyr»

[7] TMMocraHoeneHne MaBHOro rocydapcTBEHHONo caHUTapHoro Bpayva Poccuickoin ®egepauumn ot 27 oktabps 2020 r.
Ne 32 «O6 yTBepKAeHUN caHMTapHO-3anuaeMuonorndeckux npasun n Hopm CanluH 2.3/2.4.3590-20 «CanuTapHo-
anuaemuonorudeckne TpeboBaHUs K opraHusaumm oBLUeCTBEHHOTO NUTAaHUS HACENEHUA»

[8] TlpaxnaHckuin kogeke Poccuickon ®efepaunu (4acTb BTopas)
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YK 658.562.014:006.354 OKC 03.080.01
03.080.30
03.100.20

Kntouesble cnosa: aBTOMaTMSHDOBaHHb!F‘I CcepBuUC, Npodaxa T10BapoB N OKa3aHue ycrnyr ¢ NCNoJNb30BaHNEM
dBTOMAaToOB, onepatopbl aBTOMAaTOB, OGLLI,VIE TDEGOBaHVIﬂ

TexHudeckuid pegaktop B.H. lNpycakosa
Koppektop O.B. flazapeea
KomneloTepHas Bepctka A.H. Sonomapesol

CpaHo B Habop 31.03.2025. Tlognucano B nevatk 01.04.2025. dopmat 60%84 7.

[apHuTypa Apuan.
Yen. ned. n. 1,40, Yu.-uzg. n. 1,17.

[NoaroToBNEHO Ha OCHOBE 3MNEKTPOHHOW BEPCUM, NpeaocTaeneHHon pa3paboTynkomM cTtaHaapTa

Co3paHo B eaUHWYHOM vcnonHeHuy B PIBY «MHCTUTYT cTaHgapTusauumns
ansa komnnekroeadus PenepansHoro nHopMaumoHHoro hoHaa crangaptos, 117418 Mockea, Haxumosckuia np-1, A4. 31, K. 2.
www.gostinfo.ru info@gostinfo.ru
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