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Mpeancnoeue

1 PASPABOTAH ®enepanbHbiM rocygapcTBEHHbIM BHOIKETHBIM yupexaeHueM « POCCUACKUA UHCTUTYT
cTtaHgapTtudauuu» (OIBY «UHCTUTYT cTangapTusaumm»)

2 BHECEH TexHuyecknm komuTeToM no cTtaHgapTtu3aumn TK 406 «CoumanbHoe obcnyKuBaHue
HaceneHus»

3 YTBEPX/EH W BBEJEH B JEWCTBWE MMpukazom denepanbHOro areHTCTBA MO TEXHWUYECKOMY
perynupoBaHuio u meTtpornorum ot 7 aerycta 2025 r. Ne 853-ct

4 BBE[OEH BIMNEPBbIE

MNpasuna npumeHeHUss Hacmosweao cmaHdapma ycmaHoeneHbl 8 cmamse 26 @edepansHO20 3aKOHA
om 29 uwoHsa 2015 a. Ne 162-03 «O cmandapmusauyuu e Pocculickol ®edepayuu». MHgopmayusa ob u3-
MeHeHUsX K HacmosuwieMy cmaHdapmy rybrukyemcs e exezs00HOM (0 COCMOSAHUK Ha 1 AHeaps meKyueao
2o00a) uHghopMayuoHHOM yKazamene «HayuoHanbHble cmaHOapmeiy, a oghuyuanbHbil MmeKecm uamMeHeHul
U MONPasoKk — 8 EXEeMEeCcHYHOM UHOPMAaUUOHHOM ykazamene «HauyuoHanbHeie cmaHOapmel». B cnyyae
rnepecMmompa (3aMeHbl) Uunu ommMeHbl Hacmosuje2o cmaH@apma coomeemcmeyouwiee ygedomMneHue bydem
onybnukoeaHo 8 bruxaliweM 6bINyCKe eXeMeCsYyHO20 UHGHOPMAaUUOHHO20 ykaszamens «HayuoHanbHble
cmaHOapmsi». Coomeemcmayou,as UHGopmayus, yeedoMeHUe U mMeKcmbl pa3Mewalomcs makxe 6 UH-
hopmayuoHHOU cucmeme obue2o nob3o8aHus — Ha oguluansHoM calime @edepanbHo20 azeHmemeaa rno
MexHUYecKkoMy peaynupoeaHuro U Mempoaoauu 8 cemu MHmepHem (www.rst.gov.ru)

© OdpopmneHue. ®IBY «MHcTUTYT cTaHgapTuaayuuy», 2025

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO UMK YACTUYHO BOCMPOU3BEOEH, TUPaXXMNPOBAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OCbMLI,I/‘IElJ'IbHOFO n3naHua bes pa3pelieHunsa G)e,qepaanoro dreHTCcTBa no TeXxHNn4ecko-
MYy perynmpoBaHvMi 1 METPOJIOTUA

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 2/8
Crpanuua nokymeHTa - https://GostExpert.ru/gost/gost-72230-2025



https://gostexpert.ru?utm_source=pdf&utm_medium=70491
https://gostexpert.ru/gost/gost-72230-2025?utm_source=pdf&utm_medium=70491&utm_term=page

rOCT P 72230—2025

HAUMWOHANBbHBIA CTAHOAPT POCCUUCKON OEOEPALUMN

COLIHaHbHOE OGCHy)KVIBaHVIE rpaxgaH

COUNOKYNbTYPHLIE PEABUNTUTALUWOHHBIE YCNYTWU TPAXKOAHAM
CTAPLUEIO NOKONEHUA

O6wue TpeboBaHusA

Social service of the population. Sociocultural rehabilitation serviced for older citizens.
General requirement

Oarta BeepeHna — 2026—03—02

1 O6bnacTtb NnpumMeHeHuA

HacToswmii cTaHgapT pacnpocTpaHaeTca Ha opraHMsaunn couumanbHoro obenyxmBaHua He3aBUCUMO
OT WX OpraHW3alMOoHHO-NPaBoBOM (QOPMbI, OKa3biBalOWME COLMOKYNLTYPHLIE peabunuTaunoHHbIe YCNyrv B
CTalUMOHapHOW, NoNycTalMoHapHoi dhopMax 1 Ha AoMY.

HacToswmi cTtaHgapT ycTaHaenueaeT obune TpeboBaHWa K opraHu3auum npouecca npeaocTaBneHus
COUMOKYNBTYPHEIX PEaBUNUTALMOHHBIX YCIYT, 2 TAKKe BUIbl, COCTaB U (hOPMbI NPeAOoCTABNAEMbIX YCIYT rpax-
JaHaMm cTapluero NMoKONMeHMUs, HYXOalWMMCs B AaHHbLIX COLMOKYMLTYPHbLIX peabunnMTauMoHHbIX yernyrax
(Danee — rpaxgaHe).

2 HopmaTuBHbIe CCbINKU

B HacToswem cTaHgapTe MCnonb30BaHbl HOPMAaTUBHBIE CChINMKW HA CNeayloLlmMe cTaHaapThl:

MOCT P 53349—2020 CouwancHoe obcnyxuBaHWe HaceneHus. PeabunuTaunoHHbIe YCnyru rpaxia-
Ham noxwunoro Bozpacta. OcHOBHbIE BUAKI

FOCT P 54341 CouuanbHoe obcnyxuBaHue HaceneHus. KoHTponb kavyecTBa peabunuTaunoHHbIX YC-
nAyr rpaxgaHam noXuroro Bo3pacTta

FOCT P 54738 Peabunutauusa MHBanvaoB. YCnyrv no counansHow peabunuraunm MHBanMaos

FOCT P 58552 CouuanbHoe obcnyxuBaHue HaceneHus. KauecTBo peabunuTaunoHHbIX YCNyr rpaxaa-
HaM MoXWUIoro BospacTa

MpumedyaHue — [pu NONB30BAHUM HACTOSALLMM CTAHAAPTOM Lienecoobpa3Ho NpoBepuTs AEWCTBUE CCbINoY-
HbIX CTAHAAPTOB B MH(OPMAaLWMOHHONW cucTeme OBLLero nonb3oBaHus — Ha ochuLmMansHOM cainTe PenepansbHoro areHT-
CTBa MO TEXHUYECKOMY PErynupoBaHWio U METPONOriK B ceTh MIHTEpHET UNK MO eXeroqHoMy MHHOPMaLIMOHHOMY yKka3a-
Tenw «HauuoHanbHble cTaHO4apThI», KOTOPbIA OnyBrnuKoBaH No COCTOSIHUIO Ha 1 AHBAps TEKYLLEro rofa, W rno BbiMyckam
€XEMEeCAYHOr0 MHOPMaLMOHHOTO yKkasaTens «HauuoHanbHele CTaHOapThi» 3a TekyLUWid rog,. Ecnn 3amMmeHeH CChbINoYHbIN
CTaHOapT, Ha KOTOPbIA AaHa HeaaTUPOBaHHas CCbiMKa, TO PEKOMEHZYETCH MCMONb30BaTh AEWCTBYIOLLYI0 BEPCMIO 3TOTO
cTaHgapTa C YY4eTOM BCEX BHECEHHbIX B A@HHYI0 BEPCUID M3MEHEHWI. Ecnu 3aMeHeH CCbinoyYHbIi CTAHOApT, Ha KOTOPbIN
[aHa JaTMpoBaHHas CCbInka, TO PEKOMEHOYETCH UCMONb30BaTh BEPCHIO 3TOM0 CTaHAApTa C yKa3aHHbIM BbILLE rofom yT-
BepKOeHus (NpuHATUA). Ecnv nocne yTBEPXKOEHWS HACTOSALLEro cTaHAapTa B CChIMOYHbINA CTaHAApT, Ha KOTOphIA AaHa
[aTNpOBaHHas CChiNka, BHECEHO W3MEHEHWe, 3aTpar1BaloLLee NONoXeHUe, Ha KOTOPOE AaHa CCbIMKa, TO 3TO NOMOXEHWE
peKkoMeHZyeTcs NPUMEHATL Be3 y4eTa AaHHOMo U3MeHEHWs. ECni cobINOYHbIA cTaHaapT oTMeHeH 6e3 3aMeHbl, To nono-
KEHME, B KOTOPOM [a@Ha CChINka Ha Hero, pekoMeHAyeTcs NPUMEHSITb B YacTW, HE 3aTparMBatoLLEei 3Ty CCbINKY.

MapaHune ochbuumnansHoe
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3 TepMuHbI U onpepeneHun

B HacTosilem ctaHgapTe npumeHeHbl TepmuHbl no FTOCT P 54738, TOCT P 53349, a Take cnegytoLme
TEPMWHbI C COOTBETCTBYHOLLUMUK onpeaeneHnamu;

3.1 couMokynbTypHble peabunuTauvMoHHble YCNyru rpaxgaHamMm cTapliero NoKoneHwus: Ycnyru,
HanpasreHHbIe Ha yNy4dlleHWe CaMOYYBCTBUA rpaxaaH cTapLUero NoKoneHWs, BOCCTAHOBMNEHWUE UMK KaK MOX-
HO Bonee NONHYK KOMNEHCALMIO UMELLWXCA Y HUX OTPaHUYEHWUIA XN3HEeOeATEeNbHOCTH, COLManbHY0 afanTa-
LMK, aKTMBHYH XU3HEAeATEeNbHOCTb (aKTMBHOE AONTONneTne) cpeacTBaMy KynbTypHO-A4OCYTOBOW W/MMK TBOP-
YeCcKoW OesATEeNbLHOCTHN.

3.2 nHauenayansHaa nporpaMmma npegoctaBneHUA counanbHbIX ycnyr: [JOKYMEHT, B KOTOPOM
yKasaHbl popma coumanbHoro obcnyxmeanums, Bugbl, 06bemM, NnepuogMYHOCTb, YCIIOBMS, CPOKM NpegocTasne-
HWA couManbHbIX YCNyT, NepedYeHb PEKOMEHAYEMbIX MOCTABLLMKOB COLMAanNbHbIX YCITYT, 8 TaKKe MeponpusaTus
no couuansHOMY COMPOBOXAEHUIO.

3.3 nHaMBMAyanbHLIA NNaH npeaocTaBneHUA peabunuTauuoHHbIX yenyr: [JoKkyMeHT, codepxa-
LWMIA NepevyeHb U 06beM NpeaocTaBnAemMblX peabunnTalMoHHbIX YCIYT, B TOM YMCHe, COLMOKYMBTYPHBIX, Ne-
PUOAWYHOCTL, YCNOBUS, CPOKW NPeaoCTaBNeHnsl, OLeHKY pe3ynkTaTa, a TakKe KOHKPETHLIE MeponpuaTus no
MX peanuaaunu.

3.4

opraHusauuu counanbHoro obcnyxuBaHua: OpraHm3aunu, OCyLLEeCTBAKLWMe counansHoe obeny-
XMBaHWe Ha OOoMY, NonycTauMoHapHoe couuanbHoe obcnyxuBaHue, cTaluMoHapHoe couumansHoe obenyxu-
BaHue.

[[1], cTaTbs 23]

4 OOwwre nonoXxeHus

4.1 CoumokynbTypHble peabunMTauMoHHbIE YCMYrM OTHOCATCH K KaTeropuv peabunuTaumoHHbIX YCnyr
rpaxgaHamMm B COOTBETCTBUM C NyHKTOM 5.3.3 TOCT P 53349—2020.

4.2 CoumokynbTypHble peabunutaumoHHbie yCrnyr NpeaocTaBnsAlT opraHn3aumm couymansHoro obeny-
XMBaHWA B COOTBETCTBUN:

- C MHOMBUAYyanbHOW NporpaMmMoi npefocTasneHns counansHbeix yenyr (UMTMCY).

OpraHusauns coumanbHoro obenyxunesaHus obecneunsaeT pa3paboTKy MHAWBUAYaNbHOrO NrnaHa npe-
OocTtaeneHus peabunutaumoHHbix yenyr (UIMMPY) Ha ocHoBanun cogepxaHua UITMCY B yactn counoKynb-
TYPHBIX peabunuTalMoHHBIX YCNyr o chopme, YyTBepX4aemMoi pykoBOAMTENeM AaHHOW opraHn3auuu.

OpraHu3saumsa coumanbHoro 00cnyxmMBaHWa 4omKHa obecnevnBaTe KOOpAWHaLMIO BbinonHeHnusa UMTMPY.

4.3 CoumoKynbTypHble peabunuTaunMoHHbIE YCNyrv NpefocTaBnsaoT KOMMAMEKCHO, C y4eTOM npoBee-
HWUA peabunuTauMOHHbIX MEpPONPUATUMIA CreuuanucTaMyu pasHoro npodhuns opraHvsauui coumanbHoro o6-
CMY}XMBaHUA C MPUBNEYEeHNEM Npy HeoBXOOMMOCTW CTOPOHHWX OpraHu3auvi [yuypexneHvuin KyneTypel 1 ob-
pa3oBaHWsa, MOMOAEKHON MOMUTUKM W TYpU3Ma, HerocygapCTBEHHbIX (KOMMEPYECKMX M HEKOMMEepPYecKMX)
opraHmsauunin, obLLEecTBEeHHbIX 0bbeQuHEeHUA].

4.4 CoumokynbTypHble peabunutaunoHHble YCrnyri NpeaocTaBnsaioT NocneaoBaTenbHO U HENPEPbLIBHO!
B OYHOM, 3204HON U OUCTaHUMOHHOW hopmax.

4.5 KoHkpeTHble BuAbl, cocTae, obbembl, (hOpPMbI, CPOKM NMPEAOoCTaBNeHUsa COLMOKYNbLTYPHBIX peabu-
NUTaLMOHHBIX YCIYT ONpeaensioTcs B COOTBETCTBMM C NOTPEOHOCTAMM B HUX KOHKPETHBIX FpaXKaaH ¢ y4eToM
TpeboBaHui pasgena 5.

4.6 CoumoKkynbTypHble peabunuTauWoHHble YCMyr¥ NpedoCcTaBnsAlT COTPYAHWKU OpraHu3auWu couu-
anbHoro obcnyxuBaHua (cneumanucT no couuansHoi paboTe, coumanbHbelil paboTHUK, cneuranvct no co-
unansHoM peabunuraumun, KynsTOpraHn3aTop, NCUXonor, negarornyeckne paboTHWKKM), nMmetowme npodeccu-
OHamnbHYK NOAroTOBKY B cdepe KynbTypbl W/MNKM coumManbHon peabunutauuu, a Takke NpuBneKawTcs npu
HeobxogumocTu paboTHukn cdepbl KynbTypbl, 06pa3cBaHns, MOMOAEXKHOW NONUTUKNA, Typuama, obLuecTBeH-
HbIX 1 HEKOMMEpPYECKNX opraHu3auni.

4.7 TMNepeveHb 0bopygoBaHus, HeobXoAMMOro Ana NpefocTaBrneHns COUMOKYNBTYPHEBIX peabunutauu-
OHHBIX YCNyr onpefensiercs [2], pernameHTupylowmm TpeboBaHns K NpeocTaBneHnio CoLManbHbIX YCyr.

2
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5 Buabl u cogepXaHue COUMOKYNbTYPHbIX peabunuTaunmoHHbIX ycnyr

5.1 Pa3pa60'r|(a WHOMBUOYaANbHOIO NiaHa npeaocTtaBlieHUA peaanMTauHOHHbIX ycnyr

PaspaboTtka MMTIPY Bkno4aeT B cebsa crnegyrowime atanbi:

- OWarHOCTMKAa COUMOKYNBTYPHBIX NOTPeOHOCTEN TBOPYECKUX MHTEPECOB M NPeanoYTeHUI rpaxaaH;

- OLeHKa aKkTyarnbHOro COCTOAHUA (peanu3almyy) u NoTeHUManbHbIX BO3MOXHOCTEN rpaXaaHuHa;

- YyTO4HeHWe peabunuTaunoHHOro noTeHumnana n peabunuTayMoHHOro NPorHo3a rpaxaaHuHa;

- onpegeneHwe Lenen 1 3aaay COUMOKYNLTYPHOR peabunutayuuy,

- onpepgeneHve nepevHs M o6beMa COUMOKYNBTYPHbIX peabunmnTauMoHHbBIX YCNyr, NepuoguYHOCTH U
ONUTENbHOCTU NMPenocTaBneHusi, HeobXoAMMOCTU WCMNOMNb30BaHUSA TEXHUMYECKUX CPeAcTB peabunutauuu n
BCMOMOraTernbHbIX TEXHUYECKUX YCTPOWCTB;

- paspaboTka pekoMeHAaLWui Mo COUNOKYNbLTYPHOW peabunuTtauumn rpaxaaH, Bknwyasn paspaboTky pas-
HOMPOMUNBHbIX OCYTOBbLIX MporpaMm (MHopMaLMoHHO-06pa3oBaTenkbHbIX, Pa3BMBaLWLNX, XYOOXKECTBEHHO-
nNyBrMuMCcTUYECKMX, CNOPTUBHO-Pa3BNeKaTernbHbIX U WHbIX), CNOCOBCTRYOLWNX OOCTMKEHWIO MakCHUManbHOro
abhekTa Cc y4eTOM UMEIOLLUXCA BO3MOXHOCTEN rpaxaaHuHa.

Mo pesynbratam NpegoCcTaBleHUs COLUMOKYNbTYPHBIX peabunMTaumoHHbIX YCIyr NMpoBOAMTCS OUeHKa
pesynbrata. 3aknioyeHWe No pesynbTataM MpedocTaBleHuss COUMOKYMBTYPHbBIX peabunuTaumoHHbIX YCryr
BHocuTcAa B UTTPY.

5.2 chyra no co3gaHuWuw yanBVII:‘I BOZMOXHOCTU NONHOUEHHOro y4acTuAa rpaxgaH
B COUMOKYNbTYPHbLIX MEPONPUATUAX (opranusauuﬂ COLUMOKYNbLTYPHbLIX MEpOI‘[pVIﬂTVIFI)

Ycnyra Bkntovaet B cebsi:

- NMpOBefeHMe MepOonpUsTUIA NO BOBMEYEHUIO rpaXdaH B MOATOTOBKY M NMPOBEAEHNE COLMOKYIBTYPHbIX
MEPOMNPUATIN C LLeNnblo BOCCTaHOBNEHUS ((POPMUPOBAHIMSA) HABLIKOB 0BLLUEHIWS, MEXMMYHOCTHOIO B3anMoaei-
CTBWA, y4acTUA B XW3HW cooblecTs, 06LUECTBEHHOW WU rPaXLaHCKON XN3HW;

- NpoBeAeHMe MEPONPUATAA NO POPMUPOBAHMIO (PA3BUTMIO) MOTMBALMM TPaxXaaH Ha yCrneLHyo coun-
anbHyl peabunuTaunilo cpeacTBamm KynbTYPHO-A0CYTOBOMA M/UMM TBOPYECKON OeATEeNbHOCTHY,

- COBMECTHbI NoAOOop C rpagaHMHOM BO3MOMXKHbIX JOCYTOBbIX MEPOMNPUATUN;

- opraHuzauus paboTbl knyboB 06LWEHMS, UCNOML3YIOLWMX BCE TEXHONMOMMW COLMOKYNETYPHON peabunu-
Tauun (npuobLLeHne K LeHHOCTSIM KyNbTYpbl, y4acTie B KyNbTYPHO-4OCYTOBbIX U KYNETYPHO-MaCcCOBbIX Mepo-
NPUATMAX U T. 4.);

- OpraHu3aLuWs NoceLleHns rpaXkgaHuHOM OpraHM3auunii KyneTypbl: TeaTpoB, KWHOTeaTpoB, My3€eB, Bbi-
CTaBoK, hecTuBanen, KOHLEPTOR, IKCKYPCUI, BCTPEY C AesTensMU KyneTypbl, NpasgHUYHBIX MeponpusaTri;
TBOPYECKMX KPYXKKOB M 0BbedUHEHWIA, OPYTUX KYNETYPHBIX MEPONPUATHA;

- obecrnedeHne (onsi nonyYaTenen couunanbHbIX YCNyr B CTALMOHAPHbLIX YYPEXOeHWsX CoumansHoro
oBecnyxuBaHusl) U cogeicterne B obecnedeHun (ans nonydatenei coumnansHbIX YCnyr B NonycTauMoHapHbIX
YUPEXKOEHUSAX U Ha AOMY) KHUraMu, XypHanamu, rasetamu.

Yecnyra MoxeT NpefocTaBnsATLCS B rPyNnoBOA UMW MHAMBUAYaNbHON hopMe.

5.3 Ycnyra no couMoKynbTYPHOMY NPOCBEeLLEeHWI0 rpaxaaH

Yenyra BknoyaeT B cebs:
a) MHopMUpOBaHWe rpaxdaH Mo BOMPOCaM COLMOKYNBTYPHbLIX peabunuTaunoHHbIX ycnyr (mpocse-
LeHwue);

6) KOHCYNETUPOBAHMWE rpaxaaH no Bonpocam:
1) npoBeOeHUs 4OCyra, Y4acTus B KyNETYPHBIX MEPONPUATUSIX, ONpederneHns MHTEPecOoB rpaxaaH, 1
CBSA3aHHbIX C HUMW HanpaBfeHWin TBOPYECKON OeATeNbHOCTY;
2) OOCTYNHOCTW ONS rpakaaH COLMOKYNLTYPHBIX peabunuTaunoHHBIX YCIyr U MecT MX NpefocTas-
rNeHus.

Ycnyra MoXeT NpefocTaBnATLCH B rPYNMNOBOMA UMW MHOMBMAYANbLHOW (hopMe.

5.4 Ycnyra no oGy4eHuI0 rpaXaaH HaBbIKaM NpoBeAeHUA oTAbIXa, gocyra

Ycnyra BkniodaeT B cebs:
- MHOPMUPOBaHME O BO3MOKHOCTAX YHaCTWSA rPaaaH B COLMOKYMETYPHBIX MEPONpPUATUSIX;
- MHOpPMUpPOBaHWE O BMAAX TBOPYECKOW AeATEeNbHOCTH, COLMOKYIBTYPHbIX MEepPonpUsTUSX;
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- KOHCYNbLTUPOBaHWE Mo BOMpOcaM onpeferneHns UHTEPeCcoB rpaXaaH M CBSA3aHHbLIX C HUMK Hanpasne-
HWUIA TBOPYECKON AEATENLHOCTU U Ap.;

- NMpoBefeHUe NPaKTUYECKUX 3aHATUI, B TOM Yncre B hopMe TpeHUHra, no hopMuUpoBaHuio, oTpaboT-
Ke, PasBUTMI COLMOKYNBTYPHBIX KOMNETEHLMIA ((DOPMUPOBaHWE COUMaNbHBLIX KOMMETEHUWA, NO3BONSAKLWNUX
aKTWMBHO Y4acTBOBaThL W adanTUpoBaTbCs rpaxaaHaM B CTaHOAPTHLIX COLMOKYMBTYPHBIX CUTYaUUsX), HABLIKOB
opraHn3aumMy akTMUBHOMO W NAacCMBHOMO NpoBeAeHWs Jocyra.

Ycnyra MoxeT NpefocTaBnsaTLCS B rPYNMNOBOW UMW MHAMBMAYaNLHOW hopMe.

6 MeToabl OLEHKM KayecTBa COLMOKYNLTYPHbIX peabunuTaumoHHbIX yenyr

6.1 OcHoBHble TpeboBaHWUSA K Ka4eCTBY COLIMOKYNBTYPHbIX peabunuMTalMoHHbIX YCIyT rpaxgaHam ycTa-
HoBneHbl B TOCT P 58552,

6.1.1 OcHOBHbIMK MOKasaTensAMuW KayecTBa MpefoCTaBleHUs! COLMOKYNbTYPHBIX peabunuralyMoHHbIX
YyCNyr rpaXgaHam siBMsTCA:

a) cooTBeTcTBME ycryri TpeboBaHMAM HacTOSLLEro cTaH4apTa M MHbIX AOKYMEHTOB MO cTaHdapTuaa-
LK, K 06nacTu npuMeHeHUs KOTOPbIX OTHOCUTCS cdhepa OKasaHWus yCnyr;

6) cTeneHb YAOBNETBOPEHHOCTWU MOMyYaTenen ycnyr U UX 3akKOHHbIX npeactaBuTener (Mpy Hanmnmyum)
KayeCcTBOM MpPenoCTaBrAeMbIX COLMOKYNETYPHLIX peabunuTauuoHHbIX YCNyr, KoTopaa OLueHUBAeTCs B COOT-
BETCTBUK C [3];

B) ouLeHKa nonHoTsbl BeinonHeHusa UMMPY;

r) pesynsTaTbl BOCCTAHOBMEHMS ((DOPMMPOBAHWS) COLMOKYIBTYPHBIX KOMMETeHUWA rpakaaHuHa, 4o-
CTUTHYTbIE B XOA4E peanusauny peabunutaumoHHbIX MepOonpUATHIA.

6.2 KoHTponb Ka4ecTBa COLMOKYNLTYPHbIX peabunuTaunoHHbIX YCNyr rpaxiaHaM — B COOTBETCTBUN C
FOCT P 54341.

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 6/8
Crpanuua nokymeHTa - https://GostExpert.ru/gost/gost-72230-2025



https://gostexpert.ru?utm_source=pdf&utm_medium=70491
https://gostexpert.ru/gost/gost-72230-2025?utm_source=pdf&utm_medium=70491&utm_term=page

(1]
(2]

(3]

rOCT P 72230—2025

Bubnuorpadcun

depepaneHbIi 3akoH oT 28 nekabpa 2013 r. Ne 442-03 «0O6 ocHoBax couuansHoro obcnyxuvBaHua rpaxaaH B Poc-
cuickon Pegepauym»

[Mpukaz MuHucTepcTBa Tpyaa v couuanbHoW 3awuTtel Poccuiickonn Pegepauun ot 14 man 2025 r. Ne 305H
«06 ytBepkaeHun [lMpaBun opraHvzauvyM AEATENBHOCTW OpraHusaunii couwansHoro obcnykueaHus, WX
CTPYKTYPHbIX NogpasgeneHui»

lMpukaz MuHucTepcTBa Tpyaa v couuanbHown 3awuTtel Poccuickon Pegepauuun ot 23 man 2018 r. Ne 317H
«O6 yTBEpXKOEHUW noKasaTenew, XxapakTepusyioLlmx obLliMe KpUTEpPUU OLEHKM KaYecTBa YCMOBWIA OKasaHus ycnyr
opraHv3auusMu counanbHOro 0BCnyXuBaHus 1 dhegepanbHbIMK Y4PEeXKOeHUAMU MEeANKO-COLManbHOW 3KCNepTU3b!»
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FOCT P 72230—2025

YOK 658.382.3:006.354 OKC 11.020.10

Kntouesble cnoga: COUMOKYNbTYpPHbIE DeaGVIHMTaLI,VIOHHbIE YCIyTu, rpaxKgaHe crtapluero nokoreHmA

Pepaktop E.B. Akyboea
TexHuyeckui pegaktop B.H. lNpycakosa
Koppektop M.A. Koponesa
KomnbtoTepHas Bepctka MLA. HaneldkuHol

CpaHo B Habop 11.08.2025. [lognucako B neyvatk 13.08.2025. ®opmat 60%84%. [apHuTypa Apuan.
Ycn. ney. n. 0,93. Yy.-u3a. n. 0,78.

[MoaroToBNEHO HA OCHOBE 3NEKTPOHHOW BEPCUM, NpeaoCcTaBneHHo paspaboTyMkoM cTaHaapTa

CozpgaHo B egUHUYHOM WUCnonHeHun B PIrBY «HCTUTYT cTaHgapTulaumms»
Onsa KoMnnekToBaHusa PegepansHoro MHQOPMAaUKWOHHOIO hoHAa CTaHAapToB,
117418 Mockea, Haxumogscknia np-1, 4. 31, K. 2.
www.gostinfo.ru info@gostinfo.ru
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