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MNpeawcnoesue

1 NOAroOTOBNEH OTHPpe ToiM aKUMoHEDHLIM OGWECTEOM « BCEpOCCHACKMA HAYyHHO - MCCNeaoBaTenNs-
CHMA BHCTHTYT cepThdMEagnne: (0AD «BHWWC:) va ocHose COBDCTEEHHOMD ayTEHTHYHOID NEpeEsda Ha
DYCCHHA AdblE MENTYHAPOOHOMD CTAMAANTA, YHAIAHHOTD B MyHKTE 4

2 BHECEH TexHu4eckMs KOMUTETOM Mo cTangapTraaduy TK 076 «CucTemi MeHemEMeHTa s

3 YTEBEPH¥OEH 1 BBEOEH B JEMCTBWE Mpukaiom $enepansHorc areHTcTaa No TEXHWHECKOMY pe-
MYNAPOEAMAR M METPONOMAK oT 23 orTabps 2014 r. Ne 1405-c7

4 HAacToAWMA CTAHO3PT HOEHTHYEH MExOyHapogHoMy cTaHaapTy WMCOM3IK 80003:2014 «Paapador-
KA NDOTrPaMmMEbIX NPOOYEToOR. PYKOROOALME VEAZAHMWA No NpuMededin WMCO 9001:2008 npu paspaboTre
NEarparMMHslx npooykroes (ISOWEC 900032014 « Software engineering — Guidelines for the application of
150 9001 2008 10 computer softwares.

Mpr NpydeHaHid HacTOALWEND CTaHJapTa PeROMEHIYaTCA WCNONLI0aaTe BMECTO CoLNOHHEX MENTY-
HAROOHBIX CTAHOARTOR COOTRETETBVIOWME MM HALUWOHANBHEE cTaHgapTe Poccuitckol ®enepauui, ceene-
HWA O KOTODBIX NpHBESeHE B JONONHETENLHOM NRRNoHEHA 1A

3 BEEOEH EMEFEBEIE

Mpaauna NpuMeNanUa HAcMasweso cmandapma yomaroanaks @ FOCT P 1.0—=2012 (pazden 8).
Mughophayua 08 UIMeNeHURY i HACMOAWSMY cmasdanmy MyEnuKpemcs 8 exesodHoM (N0 COCIMoAHUIK Ha
1 AMaapa mexyeso 200a) UHHODMAYLUaHHOM Frazameans sHauuoHanskse cmardanmeie, 8 chULLaNEHBID
MBKCT UaMeReRul U Nonpagoy — 8 eHEMECAYHONM UHBopMaLuoNHoM yradamene sHauwoHansHeie cmaw-
dapmeis. B criyyae nepecmMompa (2amMenkd] UnL oimansl Hacmoalleso cmandapma coomeemcmayes
yeedoMnesus Sydem onpbaukoeano & BNusaliield asimycke UMOoDMaLUOHROE0 Prasamens sHayuosans-
Mg cMAandapmeis. COomMEsmomayiuan uHibopanus, veedomnenue U mMakciMe DasMeLaimcl Makxe &
LUHDOPMELLIOHROD cLUomare 08LLEsd NONsIDEaHUR = Ha ohuluansEHow cadme DedepaneHos0 S2eHmCmaesa
Mo MEXHUNECKOMY PESyUDOeaHUo U MBMponosun & cemu Hemaprem [gost.ru)

& CradgapTaddgropm, 2015

B Poccuidckoh Tefepayyi HACTOAWWA CTAHOADT HE MOMET DbiTh NOMNHOCTER WM Y3cTHYHO BOCTpO-
HapegeH, THPEAPCBAN W PacnpoCTpaHed B KadecTee odWunaneHoro wagadwa Bes pazpeweHnA $Peae-
CANBHOMD AMEHTCTEA MO TEXHWHECKOMY DETYNHPOBAHHID W METDONOMHH
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BEeepeHue

HacToRWKWA CTaHdapT SBAAETCA PYHOBOOAWMM YEAIAHWEN ONA Cprasdiaudi no npumeleHdn UCO
90012008 Kk npouUscCam, CRAIAHHEIM C JAKAI0M, NOCTARKDH, paijpaboTio, IKCNNYaTaUKMeHd W CONpoBoHKOe-
HARK NPOrpamMibx NEoEYETOR,

HacToAWKA cTaHgapT onpeaenseT Bonpock, KOTOREE HYWHD DACCMATPHBATE, W 0 NPHMEHHMOCTE
HE 32BACHT OT TEXHONOMAR, MOOeneld UIHeHHOro LKMKna, npodeccos @ oBnacty paspafoTed, nocnegoBa-
TENBHOCTH OEACTEMA K ODraHHIaUMOHHOA CTRYKTYDR, KOTOPBIE KCNoNB3VITCA opradksadsel. Npeanarae-
MBIE DYEDBOOALME YEAZAHKA W ONPEOenNEHHBIE K PACCMOTDEHHID BONPOCE NpegnonaranT obcToATENBHER 1
MHOMOCTODOHHKA, HO HE HCYEDNBBAKLLLMA OXBAT WayYaeMoro npeameta. B cnyvae korga obnacTe QEATENL-
HOCTH OpradyaauMy oXBareisasT ofnactu, oTnHdHele o paipaloTed NPorpamMMHsy NEoaykTos, B3admo-
CRA3E MEMIY INEMEHTAMN CHCTEME! MEHEOMMENTA KAYECTES ORraHKIALAH, KMEIOWHMKA OTHOWEHHWE K Npo-
MEaMMHBIM NPOOYETAM, ¥ OCTANbHLIMK ACTEKTAMNA HECOKOAMMO YETHD ACKYMEHTHROEATE B DaMEAX CHCTEMbI
MEHEDFMEHTA KAYECTED B KAK MTOTORYRY COBOKYNHOCTE.

Paagensi 4, 5 W6 W COCTABHEE Y43cTH paigena § OO 90012008 npuMeHlME NPeHMVLECTEEHHD Ha
crNoBansHoMs YOOBHE B OPraH|3aund, XOTR OHM MOMNYT MMETh MEnarTenbHblil peaynsTaT KW Ha «NpoekT-
HOMMDCrpaMMHoR ypoBHE . KaxOsE NpoerT Ny paspaboTra NROooYELMKY MOMET YYUTRIEATE MW OpHMEHTH-
POBATECA HE COOTEETCTEYIOWME ANEMEHTE CUCTEME MEHEIMMEHTE Ka4ECcTea opraqwaauuy gna obecneve-
HWA COOTRETCTREXA TPEBOBAHKAM, OTHOCALUWAMCA K DEANKIVEMOMY NPOEKTYBENYCKACMON NDCAYKLHIA.

B TekcTe WCOD 90012008 rnarcn sgonseHs WCNoNe3yeTcA Ons oboaHaqdedus Toro, 4To NonomeHne
OOKYMEHTa ABMASTCA CDAIATENEHEIM K WCNOMHEHHN MENDY OBYMA WK HECKONLKUMKA CTODOHSMIA, TIaron
wenegyeTs — OnA choaHAYeHHMA DEKGMEHOALMKY MEXRDY HWMEIOWWMHUCH BOSMOHMHOCTAMK M CMOMET:E — NG
YEAIAHMA NHHKK NOBEOEHWA, paipewasnoro B pangax MCO 90012008, HacToAWME cTaHIapT CcogepmET
DYKOBOOALLHE VEAIAHWE, NPeOHAIHAYEHHLIE Of8 OKAIAHKMA NOMOWK B NOHAMAHKKE TOro, KaK NonomeHus
WICD 9001: 2008 npUMERRIOTCA K paipaboTee NporpasMMHRE NEoayKToR.

Dprasnaaum, BHBARHELLME CHCTEMEl MEHEIHMEHNTA KAYECTEA ONA paspaboTH, OCYLIECTREMNEHKS JKo-
NNYATALWA MW CONDoBOMOEHAA NpOrpamMMHLIX NPOGYKTOR HA OCHOBE NONOMEHWA HACTOALWErD cTaHaapTa,
MOMYT NPHHKUMATE PEWLEHWE 0f MCNONBIOBRAHKA NpoueccoR M3 MCOMIK 12207 B yenax obecnadedia N4
OONONHEHWA  MOogend npodeccHoro nogxoga  WCO 9001:2008. CoOTReTCTEYIOWMWE naparpadiel
WCOM3K 12207:2008 yialadel B KE2¥00M paznens HacToAWero CTaHoapTa, OOHAKD OHKM HE 3J3KMYaioT @
cebe TpedoBaqMA B QONonHEHKe & Tem Tpeboranmam, 47o mameiotcA 8 WMCOD 80012008, Janecwehwes pyko-
BOOCTED C YEATAHHAME Mo Npdmedednn WMCOMSK 12207 cogepsuTtca B MCO/M3K 24748-3. Y10 KacaeTch
gononuuTenssors pykosogetea MCO/MSBK JTC 1/SCT swipabateieasT perynApHEe COODWEHMA NPHMEHN-
TENBEHD K MEKOYHADOOHEM CTaHdapTam ans paipalboTid NporpaMeHbx NpogyeTop. B cnydYans korda aTd
COOBLUEHWA (CCRIMEM) OTHOCRTCA HENOCDEdCTREHHD K KaKoMy-Nubo NyHETY WnK noanyHeTy MCO 9001: 2008,
CHH NOMEWANTCA NOCNE PYKOBOOALWLKME YESIAHWA ONA OaHHOM NYHETE KAW NoanyHETa. B crny4ase korga oMM
NOAMEHRIOTCA NOBCEMECTHES B NONGMEHKAR NYHKTE HNW NOGNYHETS, 3TH COBINEM NOMEWAKT B KOHLWE 3aKMID-
HATEMNEHOR YACT MYHKTE WK NO4NYHKTA.

B Tex MecTax HacToAWers cTaudapTa, rge TescT Gen npuesged M3 WCO 9001:2008, gaudHsii TeEcT B
uenAx obnerdeHya aro WOeHTUQHKaUMK JaKHed B paMiy.
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HAUWOHANBHBIA CTAHOAPT POCCHUMWUCKOW PEOEPALMM

PAZPABOTHKA NPOMPAMMHELX NPOOYKTOB

PYyhoOBOOALWE YHAIAHKWA NO NpMMeHe 0 WCO 93001: 2008
npH pazpaboTee NPOrpaMMHLIX NPoOyEToR

Software engineering. Guidelines for the application
of 150 9001 :2008 to computar software

Data seegeHmA — 2016—01—01

1 OBnacTbe NpUMEHEHHWA

1.1 OBwHe nonoXeHMA

HacToAwMia cTannapt yoTasasnueaeT TpeloBatds K CUCTEME MEHEOHMEHTA KAYECTES 8 Tex Chy-
YARK, KOrOa opraHKuaagna:

a) HyROaeTCA B JeMOHMCTDAUMK CEORA CNOCOBHOCTH BCErGa NOCTARNATE NPOLYELHIO, OTEEYAMLLLYIO
TpefopaHmuAM NoTpebuTenai 1 COOTEETCTEYIWKM obasaTene M Tpeborannam,

b) cTaBWT CRORR UENB0 MNOBRLLGHWE YOOBNSTRODSHHOCTA NOTPESWMTENel NocpencTeoM MhdarTyi-
HOMS NDHMEHEHWA CUCTEMBl MEHEKMEHT KAYECTEA, BRIICYAR NPOUECCE NOCTOARHOID 88 YNYHWEHHSA, K
OEecnedeHwe COOTEETCTEMA TReDoBaHAAM NOTPEGUTENEA W COOTEETCTRVIOWMM 0DAZaTENsHEIM TReboaa-
HIARB.

MpumMeyaHUs

1 B HACTOAWEM CTAHOEPTE TEPMMH #NPOOYHWAAS NPHMEHMM TONLX0:

a} ¥ npegHazHayasMol ong notpaburens wnw 3aTpetosaHHOR KM NPOSYELIMA;
B & NEabsm 3AaHHIM DEIYVNETATAM MPOLSCCOE MAZTHEHHOMD LHKENE.

2 Jar0HO0aTanEHRE W Opyiie obRzaTeNEHbIE TREboeaHMs MOryT BeiTh BERpEcHEHE KB NpABOBRE Tpelosanus.

[MCO 90012008 CucTemel maxegsmenTa KavecTea. Tpebosanus] [2]

HacToAWMA CTaHdapT NPpeanarasT oA OprasHdIalde pysoacoslie YEaIaHnuA No npuMesaddin MCO
G001 2008 k Nnpoueccan, CERIAHHBIM C 3AKA30M, NOCTARKON, pa3patoTEod, OCYLWECTEMEHNENM IKCNNYATALMK
M CONPOBGHOEHHEK NPOrpamMHEs NPOOYETOR H K CEBAIAHHEIM C 3THMK NDOLSCCaMA CEDRHRCHEIM SOOIy M-
pakkest. OW ve aobaBnaeT wWhid £addM-NEaoo dHei gpyran obpaiaoss  He  H3MedseT TpebopawKks
MCO 20012008,

B npunoseddil A [cnpapodson) NpeacTasneda Tatndua ¢ JononHETENEHBIMA YEAIAHKAMK N0 BHEd-
perve o0 90012008, Mmemwvsnca B MEROYHAPOQHER cTaddapTax, paspadoTanHex MCOMIK JTC
1SCT wn MCOITK 176,

PykoBoddawme yEaiaauua, NPedcrasneqHse B HAcTOAWEeM CTaH0apTe, He NPegHaIHaYdedt 0NA npusae-
HEHWA B KAYECTEE OUSHOYHBY KDHTEDHER NpWM NPOBEOEHHH MEDONPHUATHE, CBAJAHHEER C PErdCTpal M-
eRcepTUMKALMER CHCTEM MEHBIKMENTA KAYECTEa.

HznaHwe ofwunwansHoe
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1.2 NpHmeHaHWe

Tpefopaind HACTOAWETD CTAHOAPRTa ABMAKTCA OOWWMKY 4 NPEOHAIHAYEHL ONA NPWMEHEHKA Boo-
M ORFEHWIALWAMM HEIABUCHMO OT W BHAA, DAIMEDA W NOCTARNRSMON NDOOYKLIAK.

Ecne kawce-nubo Tpebosanwe(n) HACTOALWErND CTAHOARTA HENL3IA NDUMEHWMTE BCNESCTBME CEL M-
dpKK OPraddIaUKMKE KW @8 NPOOYKUHK, JONYCKASTCA S0 MCKINHEHME.

Mpr DoNYIWeHHEY KCEMICYEHWAY 3FABNEHMA O COOTEETCTEMM HACTOAWEMY CTAMGAPTY NPUEMITEMEI,
BCNKH 3TH MCKMKOYEHHA NAGNananT nog TReEoearua paigena 7 W e BIKWAIKT Ha cnocoBHOCTE WK OTBET-
CTBEHHOCTE Opradusaumn obecnedueats NPOAYKLMER, cooTRETCTRIOWEN TpeboBaHmMA noTpebuTenai 1
COOTRETCTEVIOWMA ODAIATENEHEIM TREDoaaHHAM.

[ACO 8001 2008] [2]

HacToAWKA CTaHIAPT NDMMEHMM K NPOrpasibibd NDOOYKTaM, KoTODBIE!
- ABNKIOTCR SMEMEHTOM KOMMEDYECKOrD KOHTRAKTA, JAKNDHEHHOMN © ADYTOH CpraHnaanuei;
NpedcTABNAKNT CoDOR NPOgYKLHMED, NPEOHAIHSYEHH YR GNA NPOOAKH Ha NOTREOMTENBCROM DisiHEE,
- WCMONBE3YHTER 0NA oBeCneYe WA PEANMAALKA NPOLYECCOR OPraHHIaLHi;
- BCTROEHE! B TEXHHYECKYIO NPogyELHI/odopydosaHire, |
OTHOCATCA B NDOTEaMMHGLIM YONyTan.

HekoTopele opradnaanne soryT OCYLWECTENATE BOE BblWEYKAlaHHLE JSRCTEWA, SPYITHE MOryT Cnedm-
ANHIMPOBATECA B oaHCH oBnacTi. B nobol cHTyaulky perksMerayeTcA, YToDel CHCTEMa MeHEIWMEHTS Ka-
YECTED OPraHdIauWy OXBATLIBaNna BCe AcNekT [CBAZAHHLIE © NEOrPAMMHLIMA W HENDOTPAMMHEIMA CpEg-
CTRAMK] QEATENEHOCTI ODFAHUIALIHIA.

2 HopMmaTHBHLIE CCbINKK

YHAIAHHSLIA HAHE CCLMOYHEIN A0KYMEHT HE0BX0OMM ONR WCNONEI0BAHMA HACTOALWErD CTaqgapTa.
Ona 0aTHposadHkx CoBINOK NDHMEHAIOT TONSKO Ty BEQCKID, KOTORAA GLINa yNnoMAdyTa B TekcTe. Ona e«
OATHDCBEHHEE CobINOE HeoDXCOMMD WCNONLICEATE CAMOES NOCNEOHeE WINAHWE OOEYMEHTa [BEno4an
NIOGLIE NoNpaBEM).

MCO G000 2005 CUcTeME MEHSIHMENTA KAYSCTEA. DCHOBHBIE NONCHKEHWA W CNOBAPE.

[MCOD B001:2008] [2]

3 TepMmuHbl M oNpegeneHuA

B HACTOALWEM CTAHZAPTE NPHUMEHEHE TEPMEHE W ONDEgens e, JadHsie B MCO 2000,
B TekcTe HACTOALWErD CTAHAAPTA TEEMAH «NPOOYRLHAD MORET O3HAYATEL TAKKES 4yCnyras.
[MCO 2001 2008] [2]

B HacToAweM CTAHOAPTE NPUMEHEHE TERPMHHE M onNpegengdna, dadusie 8 WMCO S000:2005 [1]. v He-
KOTODGIE TEDMAHS! [BEMOYEHHEIR B HACTOALWKA CTAKOAPT ANA yaoGcTea NoNsaoBaHua), JadHee & MCORMIK
122072008 [7].

DOHaKo B Tex cny4ans, KOr0a BoIHMERMT NPOTHBODEYHA B TEPMAHAK W ONDEegensHHAX, CnedyeT npu-
MEHATE TEQMKHBI W ONpEJENeHWA, YoTauoBENe e B WO 80002005 [1].

Mpremeysdadne — NOOMIK 122072008 [7] cogepsdT nogpobHble NONOHEHMHE ONA NPOUECCOE #HIHEHHITD
UMEME NPOorpamMyHes npodysTos. HacToAWMA CTEHEPT CoOLMASTCR HA TEDMMHEI, YOTAHOBNSHHEIE B HAIBEHHOM CTHH-
napTe.

3.1 geaTensHocTe (activity): CopokynHOCTE B3AMMOCRAIAHMMEE 330349 NO PRANKIALKK NpoUecca.

[MCOM3IK 12207:2008, 4.3]

3.2 Basoean nvHAA (baseling): OdUUMANLHO NPHHETAA BERCHA INEMEHTE EOHQUIVDALWK, HEIABW-
CHMAR OT Cpedsl, QOoPMansHO CE0IHAYEHHAA ¥ 33DHKCHPOBAHHAR B KOMKDETHLIR MOMEHT BOSMEHH 30 3-
HEHHOM LWHKNA INEMEHTa KoHgMMyDanmA.

[MCOMIK 12207:2008, 4.6]
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3.3 anemedT Koddmurypauuws (configuration item). O0wexT BHYTDM KOHDWNYDAUMK, EOTORBIR YOO-
BNETEODAST QYHELKK KOHEYROID KCNONBI0BAHMA U MOMET OulTe OOHOSHAYHO CNPEOenaHd B JaHHON aTanoH-
HOW TOYEE.

[MCOIM3K 12207:2008, 4.7]

34 COTS (COTS Commercial-Off-The-Shelf) (npegHazHadedHein ONA NpogaEd roToBLIA NpogyeT):
MporpasMiEA NPOOYET, HMe0WHRcA B NPpoaasiK, KOTODRIE MOMET OeiTe WCNONBE30BAH 083 BoINoNHEHHA
O2ACTRMA, CBRaaHHeX C paspaboTroi.

3.5 pazpadtotea (implementation). Npousct HHIHEHHOMD LKWEKNS NPOrPaMMHOrg NPOOyETa, COCTOA-
WHEA KM OeRCTEME NO MAYHEHAD TREDoBAHKWA, NPOEKTHROBAHMID, NPOrPaMMHPOBAHKMI, HHTEMDaLMK, TECTH-
POBAHHED, WHCTRNMALMK 1 oDeCnede o NDHEMEA NPOrPamMMHEX NpOOYETOS,

3.8 mogens suavedHHoro yuina (life cycle model). CrpysTypa, cocToAwas v npouaccop, paboT K1
33034, OTHOCALLMXCA K HMHIHEHHOMY LHKNY NPOrpamMeBHoro NgodysTa, KOTOPEIA MOMET DeiTe paifensd Ha
ITANL, W KOTODAA MENONLIYETCA GNA NYyHLWErD BISAHMONoHHMAHKS.

Mpuawmedanwe — Tpebosadua MO0 S001:2008 [2] rormy Oel NPUMERATECA K CONPOBROMOEHAR, TONBENO S0
aT0 0EYCNOBNEHD KOHTDEXTHRIMY TPEBOBaHNAEMM, NOCNE NPHEMEN NPoOyETa noTpabntensm. OOHEKD, KEE NREEWN0, 3TH
TREGOEEHWMA HE NDHUMEHRKITCA K JEATENEHOCTH N0 COMPOBORLEHARD.

MCOM3K 12207:2008, 4.17]

4.7 MamepaTe (measure): NpoBoOWTE HIMEDEHIE.

[ACO/M3K 15939:2007, 2.16]

3.8 mepa naMmepenua (measure). MNepemenHan, KOTOPON NPUCBAKEASTCA IHAYSHWE, NONYY4EHHOE B
peEayNaTaTe NEOBESASHWMA UIMEDEHHA.

[MCOM3K 15839:2007, 2.15]

319 vameperke [(measurement). CoRCKYNHOCTE ONepaudid, npegHazHadeHdHsY ONA onpegeneqis
YHCNOBOMD AHAHEHHE NEDEMEHHOR, BEIDAXEHHOH B 330aHHEE 80WHHUAY HIMEDEHWA.

ACOM3K 15939:2007, 2.17]

310 npouecc (process) COBCEYNHOCTL BIAWMOCERIAMHBIX WNM BIAWMOJSRCTEYIOWAY BMO0R OER-
TENLHOCTIA, NPeobpasyvioWan BXo0sl B BkiXoObl.

MpaMmedaduwe — BEogamd knpousccy oisHD SENANTCA BEIX0OE JPYIME NpoUESCCoS,

[MCO 9000:2008, 3.4.1]

3.11 perpeccMBHO® TeCTHpoBaHWe (regréssion testing): TectvpoRadue, Tpebyemos Ona onpege-
NEHEA TOMD, 4T0 WIMEHEHWE B OTHOWEHWA KAKOro NKWBS K0MNOHEHTA CUCTEMEl HE CEAIANOCE HEraTHRMEIM
oBpaiomM Ha yYHKUMOHANEHEY BOIMOMHOCTRY, HAGEMHOCTIH WM XAPAKTEDHUCTHEAXY U HE NDHBENG K NORRMAE-
HIK SONONHUTENEHLIX dedesTon.

3.12 prinyck (release); KOHEDETHAR BEpCHA ANEMEHTA KOHDUIYDALULKWK, KOTOPaA GOCTYNHA NS peanu-
ALK KOHEPETHOH Lenu.

MNpuwmap — TecTUpYEMEIA BRINYCK.

[ACCM3K 12207:2008, 4.35]

313 mvpamwpoearne (replication). KondpoBadWe NPorpamMyHcro NpoOyeTa © OOHOMD HOCWTENS Ha
Opyroi.

3.14 nporpamMmMMeId anesmenT (software item). MasuTROWUKMDYEMBIA KOMNOHEHT NDOEamMMHEONg Mpo-
OyETa.

315 nporpammHeld npogyet (software product): Habop mawdskex nporpamm, Npodeayp 1 Boa-
MOMHO CERIAHHBIX C HAKE JOKYMERTALKK W SaHHbIX.

MpumedanwA

1 MporpaMmHsin NROOYET MOKEST NPEgHI3HEMETECA ONF QOCTAEXM B KSHBECTES HEOTBEMIEMON HACcTH gpyron
NEOOyETE MNK OeITe HENONE3088H B X058 DEIRAD0oTHA.

2 Ornv4aeTcs o onpegensHas MCO a000,

3 B HacToRwEM CTaH0apTe TepMeHe « softwares 1 asoftware products RENATCR CAROHMMEMH.

[MCO/MEK 12207:2008, 4.4.2]
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4 CucTemMa MeHedXMEHTa Ka4YecTBa

4.1 OBwwme TpetopannA

Opraknaauna AomsHa gaspadoTale, AokYMEHTHPOBATE, BHEAPWTE K NOAGEPHMEATE 8 pabodyemM co-
CTOAHMK CHCTEMY MEHEOMMEHRTA KAYECTREA, NOCTOAHHD YNYHLWATE 88 PEIVNETATABHOCTE B COOTRETCTEMM ©
TpebosaliuaMi HACTORLWEND CTalgapTa.

O praknaanna QomweHa:

a) onpeaenaTe NPCUECCH], HEOBXOOWUMEIE ONA CHCTEMBl MEHEOMMENTA KAYECTEA, M WX NDHMEHEHWE
BO BOEHA OpraHdaadye (1.2);

b) onpedenATe NOCRe0oRATENLHOCTE M BIAKMOOEHCTBHE ITHX NPOLECCOR;

C) oNpedenATe KDHTEDHA W METOObl, HEODXoOMMBlE ONA 0DecnedeH A PEIYNsTATHEHOCTH KK NPK
OCYLLECTEMEHME ATHE NPOUSCCOR, TAK A NDW YTIDABMEHME MM,

d) ofecneqreaTs HanNWYHe DecypPCcol W wibopmaumd, HecbxoldMblX ANA NoOQOeEEania 3THE Npo-
LECCOB W MY MOHHTOpWHA,

&) OCYLUECTENATE MOHHTODHHT, HAMEDEHWE, TAM, FO8 3TO BOIMIKHD, K AHANWE 3THK NPOUECCOR,

Y NpHHHMATE MEDB], HECDXOOWMEIE BNA JOCTHMEHKA IAMNAHKPOBAHHLIX DE3YNETETOE W NOCTORHHO-
Mo YIYHWEHAA 3THX NDOLECCoR.

Opradnaauna oNHHa oCYIWECTRNATE MEHEIHMEHT NPOUECCoR, HEODXOOMMEX ANS CHCTEMEl Me-
HEOHMEHTE KAYECTREA, B COOTRETCTEMI ¢ TPEBGRAHMAMK HACTOALLE TS CTaHAApRTA.

Ecne opradMIagWs pelwasT NegetaTts CTOPOHHER OpraHnIan K BeNONHEHHE Ka-Koro-Nubo npouec-
Ca, BAMAIWENS Ha COOTEBETCTEBME NPOOyKLKMKM TpeboBaHknAmM, OHa OomxHa oDecneynTe C0 CRORR CTOROHE
ypaeneHdue Tagds npodeccon. Bua v cTensses yNpasneqdd NEoueccamm, NepegaHHb M CTOPOHHM op-
FaHWIAUMEN, O0MEHEl BRTE ONPEOENeHbl B CHETEME MEHETRMEHTA Ka4ECTEa.

MprmMma<“aHuA

1 ¥NOMAHYTEIE BeILWE NPOUSCEL, HEOGXOOMMEIE ONA CHCTERB MEHEDEMEHTAE FEEHECTEA. BENHAWT B ce0R npo-
USGCEl YNPRENEHHECKDA JEATENEHOCTH DYROBOOCTEA, OOBCNE4EHHA sy pCame, NPOLBCcoel MUIHEHHD UMENE npa-
OVHLEM, M3MEQEHAR, SHEMMZE 1 yNYHLWEHMA.

2 nFIULI,HEE. I'IE‘[.IE,&HHHHIF'I ,.'.'IFI'!,ITDﬁ ODErEHWIEUNK, RENASTCA NPOUesoon. HEODEDOMMBIM ONA CHCTEMBl MEHETH-
MEHTE ORraHWIaL WK, HD Mo EHEDFI'_l.' DRrdHEIEUME ERINOMHASMEIM BHELHEA QN7 HEg UTDF'I:IHJI;‘I.

3 ObecnesaHre YNPEENEHAR NPOGBCCAMA, NapEfaHERMH CTOROHHAM OpraHi3anuAn. He oceobosaaar apra-
HUIAUWHDY OT OTEBETCTEEHHOCTH 30 COOTEETCTEHE BCEM TPB’EEIE.EHHHM I'IUTFIBEIHTH]'IE'IH W obR3aTENEHLIR "I'FIBEIEIE-HHI'IHM.
EHEDFI EXOA WM CTEMEHH YND3IBENEHWA NPOUSCCOM, NEpaRaHHEM CI'DFIDHHEIF'I OPradiEaUie, 2EENCAT OT TaEKx IZF\«':'IH.'I'I:I-
DB, KH¥

E:I BOEZMOMHOE BENMAHKE NEPEOIHHOIT CTOPDOHHWEM CPras3dykne Npogecca Hd cnocoiHocTE opraHHzauw« no-
CTEEMATE NPOOYEUAR, COOTBETOTEY HKHLYH T[.'lEﬁl'_'lHE.HIr'IFlMZ

b) cTeneHE YHACTHA B yNPAENEHSA NDOUSCCOM, NEPSdaHHEM CTORDOHHER OpTaHUIEUAY;
C} BOZMEMHOCTE obacnaderHns HeobxogumMmora yNpaenasHs NoCRENcTEOM NPVMEHEHKA TREOoEaHWA 7.4,

[MCO 5001:2008] [2]

Ona 4.1 a) wb) MCO Q001: 2008 oTHOCHTENEHD ODTaHMAALMOHHEIX NPOLECCOR NpeanaraeTca pyKoaog-
CTEO COMMACHD NPHBEOEHHOMY HAME TEKCTY (CM. 5.4.2 1 741 anA gononHTensHoros pyEoBogcTea no ayr-
CORCHHTY).

a) MgeHTdduKauMa 4 NDHMEHEHKE NPOUBCCos

Cpravkaaguy cneayeT Takwe onpedendTs NPoUecck Ang paipaboTid, IMCNNYaTau9dl Wy ConpoBci-
OEHHA NpOorpamMMHEx NPOOYEToR.

b} MNocnenopaTeNeHOCTE W BIaMMOGRRCTEKE NDOUEcCoR

Oprasnaaury cnegyeT Takke onpedenAaTs NoCNegosaTensHOCTE ¥ B3aUMOOeACTBKE NPoOLECCon.

1) B MOOENAX MHIHEHHOMO LKWKNa N8 paszpatoTiK NEorpaMMHibly NPOLYETOR, HANDHMED, KackagHan,
HHEDEMEHTHAR W 3BOMOUHOHHAR MOLENE, M

2) NpK NNAHKPOBAHKK KA4eCTES K PAIRADoTHM, OCHOBAHHOM HA MOLENH MAIHEHHOTD UHENa.

Mprmeysadne — ONANOAYSEHEAR QONOMHATENEHOR WHEODMALWA G, CHELY HOWEE:
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- MCOIM3EE 122072008 [F] (npouscchl MWIHEHHOTD UHKENA NPOrpasHes NPEOOYETOE]. ®OTOPRIA OnpEOSiReT
Habop NPpoUBCccoB MMIHEHHDTD LMENS MPOIYELHA H KOTODEIR MORHD BENODTLI0EETE B HEHECTES 0DpazUE:

- MCOMSKTO 24748-1 [23] w MCOIMSKETO 247T48-3. [24] soTops=a 080T pYHOBOACTED B OTHOLEHAM TOMD, Ka-
KM OBpE30M HEnaNe308aTh Npoyects M3 MCOMSK 12207 nprMerdTeNsHD K DEINMHEM HHIHEHHBIM LAKNEM.

4.2 TpeGoBaHWA K OOKYMEHTALWK

4.2.1 OB WHe NonoMeHHA

LOBYMEHTALWA CHCTEMBl MEHELKMEHTA KAYECTEA O0MMHA BENIOYETE B Ceha.

a) QoKYMEHTAMNERD CgRopMNEHHBIE 3AABMNEHWMA O NONWTHEE ¥ Lenax B obnacT KasecTea,

b} pyROBOOCTED NC KAYSCTEY,

€] AOKYMEHTUPOBAHHBIE NPOLSAYEL! M 3aNKCK, TRESYEMBIE HACTORLMM CTAHIADTOM,

d) OoKyMEHTE, BEMKDYaA 3andcd, oNpefeneHHLe oDraHnIanked KaK HeobxodMMele ed ona obecne-
YeEHWA ADheKTHEHOMD NNAKUDOBAHKA, OCYIWECTENEHHA NPOLUECCOR 1 YNPABNaHHA MiMIA

MpumedaHus

1 Tam. rge B HACTORLLEM CTEHOAQRTE BCTPEHAETCH TEPMHH S00HYMEHTUPOBEHHAR NpOUSgYPaY, 370 03HaHaaT,
4YTO NpoUedypa paidpaboTaHa, ODRYMEHTANEHD OfOpMNeHs, BHEOPEHE W NOSSE0HABA-9TCA B padoqeM COCTORHMM.
CIMH DORYMEHT MOEET COSBMHATE TREDOBEaHMA 0ol MM Bones npousdype TRetoBaHHE O HANMHYHKA OOEYMEHTH-
POBAHHOA NPOUSgyPEl MosaT OeiTe peannaoearns Gonees Hem oOHWM OoEYMEHTOM.

2 CranaHs AOEYMEHTHPOBAHHOCTH CHCTEME MEHEIHMEHTE KaYecTEd CHOH OPraHH3dauAid MOXdeT OTNW<EThCH
o7 CTanaH" SOEYMEHTUPRIBAHHICTH J:IFI:"IT.'I-'l B 3aBUCAMDCTIAL

a8} 0T pE3IMEPE DPFEHHIELWKE M BHOA OERTEMLHOCTIAL

b} o7 CNOMHOCTH 1 BIAMMOIBACTENR NPOUBCCOR,

C) 0T KOMDETEHTHOCTH NEPCOHANE.

3 OdokysmaHTauns MoseT OeiTh 8 nHBon thopre v Ha Nobam HeoiTans,

[MCO 9001:2008] [2]

OokysseHTsl ANA GCYWECTEMERMA PEIYNLTATHEHCID NNAHHEORAHWA, JIKCMNYATAUMK W YNPABNEHAA Npo-
LUECCAMM ONA NPpOrpamMibe s NpogyeToe [4.2.1 d) MCO 9001 2008] MoryT OxXBaTeIBaTE CNEDyIoLLGEE:

1) ONMCaHKMA NPOUBCCOR, HANPHMED NEOYScCoR, MAeHTHhHMUMPOBaHHLX B X008 BHegpenna 4.1,

2) ONHCAHHA NPOUESSYDHE BHCTDYEUHR KWK MCRoNsayenbix 0Spasuos,

3) ONACaHMA WCNoNLIYEMBIX MOOENER HAIHEHHOTD UWAWKNS, HANDUMED MOOENSH KACKAOHOMD, HHKpe-
MEHTHOMD W 2B0MIOLKOHHONS THNE,

4) ONUCAHWA KHCTRYMEHTANBHEE CPEOCTR, NEPOrPaMM, TEXHONCTHA W METOQOB, HANPWMED, KOTOPLIE
Obtnd MOBHTHPUUHMPOEAHL NPW BREOPEHRA 4.1,

5) TEXHHHECKME TEMB, TAKHE KK CTAHOADTLl WK QOEYMEHTE, COOEDMALWE DYKOBOOALME YRIIAHMA
ANA NPOrpaMMHpOBEaHKR, NPOSKTHROEAHMA ¥ paapaboTiK, 8 Takse JNA TECTHMROBAHKA,

Mpuumedarnwe — ONA NONYHEHWUA OONOTHAETENBHOR AHOOEMELAE N0 WOSHTHEVEALHE O0EYMEHTELMK KEK
AMEMEHTE YNPEENEHHA KoRfwmrypauwmen (cwm. 753}

4.2.2 PYKOBOOCTED MO KAYECTEY

Opranuaau«a gonkHa paipaboTaTe W NOAGeDKKMBaTE B padodYem COCTORHWKM DYKOBOOCTED MO Kaqe-
CTRY, COOEEHALIEE:

a) 0BNacTe NPHMEHEHNE CHCTEMBl MEHELXMEHTS Ka4EcTES, BEMOYaR NoapobHOCTH ¥ oDoCHOBAHKE
NicBel MCEnoYeHEE [1.2);

b) gokyMesTHpOBaHHEE NPoUedyp, paspatoTaHHble ANA CUCTEME MEHeI#MEHTA KAYeCTRA. KM
COBIMKA HE HAX,

C) ONUCAHKE BAAHMOOERCTBHA NEOUECCOR CUCTEMEl MEHEIKMEHTA KEYECTRA.

[MCO 9001:2008] [2]
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4.2.3 ¥npapneHHwe QOKYyMEHTaLHWeH

JOryMEHTE CHCTEME MEHELMMEHTA KAYECTEA JOMEHE DETE YNPABNASMbiMA. 3ankcd, npegcrap-
MAICWHe CoBol CNelransHeE B0 J0EYMENTOR, O0MEHL ObiTh yNPaENASMBIMIA COMAacHD TpeboBaMHMAmM
4.2.4.

Ona onpegensHna HeobXodMMex CREOcTE YNRaBNeHna JoMkHa BeTe paspaboTada okyMeHTHpo-
BAHHAR NPOUBOYPa, NPEAYCMATRHBAIOWARA!

a) oruMansHoe onobpeqse DoKYMEHTOR C TOYKM APEHKA WK A0CTATOYHOETH A0 BRINYCKS !

bl aHania ¥ aETyanyIag9dio no Mepe HeobXogUMOCT W NOBTORHOE ODWUWaneHoe ooobpe ke go-
KYyMEHTOR,

c) obecnedeHne HOEHTAGHEIUMA HIMEHEHHA ¥ CTATYCA NEgeCcKoTia JoOKYMEHNTOS,

d) oBecneYeHH e HANHYMA COOTRETCTRY LW MY BEDCHR JORYMEHTOR B MECTAR HX NDHMEHEHKA;

&) 0BecneYeHHe CoXpaHerina JoKYMEHTOR YETHAMA K NEMKS MOEHTHRMUMPYE MBIk,

fy obecneder e MOSHTADHMEALMA 4 yNPABNEHKE DACCRINKOA DQOKYMEHTOR BHELWHEND NDOKCKONOE-
HKR, ONPegeneHHEE opradqIagnel arg HeolxoguMele NG NNaHKpoBaHKHe 1 EYHEUMOHUPOBAHKWA CHCTe-
Misl MEHELEMEHT KAYECTES,

O) NpegOTEPALWEHUE HENDEOHAMEPEHHOMS MCNONEACBARKA YCTAREBLLMY NOKYMEHTOR i NDHMEHEH HE
COOTEETCTEVIOWER KASHTUDHEALWA TAKHX QOKYMEHTOR, OCTARNEH-HbIX M8 KAKKK-NKE0 LEner.

[MCO 2001 2008] [2]

MprMmeasadae — ON8 NOMY4EHHMA SONDNHATENEHOA BHPOPMALKHKA N0 WOSHTRMEELMA OORYMEHTALMH KaK
FNEMBEHTA YyNPEENSHWA BoHurypagwai (o, 7.5.3).

4.2.4 ¥npapneHHwe 3anMcaMK

Januck, yoTaHoBNeHHEE ONA NpecTABRNEHWS CEMOBTENECTE COOTBETCTREMAE TpeGOoRAHWAM W pe-
IYNETATHEHOMND GYHELMOHWPOBAHMA CHCTEMEl MEHEEIEMEHT KAYLCTEA, QOMEHEl HAXOOWTECA Nog ynpae-
TEHHEM.

ClpradiaanWa OomKkHa YETAHOBEWTE OOKYMEHTUDOBIHHYI0 NpOUeaypy ANA onpedenedis cpencT
YIPAENEHHA, HeoDRooUMEX ANA BOeHTHRWKALKK, KDaHEHHNA, JAWWTE, BOCCTAHOBNEHIWA, COXDAHEHIWA 1A
MIBATKMA JANMCEN.

JanKck JoMsHsl SCTABATECA YETRWMIA, NEMKD WOSHTHEHUMEYEMEMKM 1M BOCCTAHABNKBAEMBIMEK.

[MCO 8001 2008] [2]

4.2.4.1 CeraeTenscTRO COOTRETCTEMA TpeboBaHuamM

CRHOBTENECTED COCTRETCTEHA TPEOOBAHMAM MOMET BEMOYATE!

a) QUEYMEHTHPOBAHHBIE PEIYNLTATE HCNEITAHKIA,

b} oTeeTE no Npobnemas, BENoYan TE, 4T0 OTHOCATCA K Npobneman, CEAIaHHBIM & MHCTRYMEHTAMNL-
HiIMK CPEOCTEaMK;

C) 3AABKKM HA NPOBEOEHHE HIMEHEHWA,

d} QOEYMEHTEI, CHATKEHHEIE KOMMEHTIDMARIA,

) OTYETEL N0 AYAHTAM W OUEHKAM COOTRETCTEHA, H

fi aanvcK no peayNeETaTam aHANKI0E ¥ HHCNEKUWOHHLIX NPOBSPOL, KAk HANPUMED, 3andcK ANA aHdanm-
0B NDOEKTA, HHCNEKLEOHHEX NPOBED0K MAWHHHEIX NEOrpasMM | No Pe3yneTaTam CEBOIHOrO KOHTDOMNA.

424 2 CoupeTenscTRO PeayNeTATHBHOMD By HELWMOHHPOBAM A

MerMeps CEMASTENECTE PEIVNLTATHREHOMD YHELHOHWDOBAHWA CHCTEMBl MEHEKMEHTA KadecTea,
BAOMYT BEMKYETE, HO HE OMDaHMYKBATRCA!

a} WaMeHeHWHAMHA [BEnoYas OSoCHOBAHME), OTHOCALWMMKCA K pecypcam (NepooHan, nporpamMaiHbie
cpeacTea W obopyiopaMAe);

b} cuesHEami, wanpumep, MacwTab npoekTa U obfen paboT (Nepcoan, atpaTtel, rpadms paboT);

C) KAk W noHemy BelnK BeiBpadel HCNONEYYEMEE KHCTPYMEHTANEHEIE CREICTEA, METOOoNOMMK | Nno-
CTABLUMEN;

d} NHUSHIHOHHEIMKA COTNALWEHUAMM MO NPOTPAMMHBIM NROAYETAM (K38 0NA NDOTPaM MEHLIX NROoLYETOS,
NoCTABNAEMbIX NoOTReGWUTenAM, Tak U ONA NPOMpaMMHEE NPoLYEToR, JakynaeMblx GnA obBecneYeH A U co-
OeHCTEMSA paspaboTye);

&) NPOTOEDNAaME CORSLAHKA, |

fl 3anMCAMKA, CERIAHHLIMA C BINyCHAMKA NROMEaMMHEx NPpOoayKToE.
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4243 CoxparHarie W yoanasse

Moo onNpeasneHd CPOKOE COXpaHesks 3anMcer HeoBXolumMo YUMTRIBATE JAK0HCOATENEHEIE W ODPYIKE
ofAzaTencHee TpedosanmA. B cnyqass, Korda 3andcH XpadaTcA Ha anekTRoHHBEY HOCKTENRR, NPH PaccMoT-
pPEHWK BONPOCOB, CERASAHHBIX CO CPOKAMK XPAHEHKA W DOCTYNHOCTRK JANMCER, HYHHO YYWTEIEATE CTENEHE
Oerpadaulin HOCHTEeNs WHQopMank, JOoCTyNHOCTE W padoTocnocoBHOCTE COOTEETCTRVIOWHY NpHEoDoR W
NPOrpasMmMie CoRQeTE, HeoDXoguMex OnA 0DecneYedHds A0CTYNa K 3anWMCceM. 3ankcH KMOoryT CogepsaTth
CEEOLHWA, COXPAHAEMEIE B CHCTEMAX INEKTPOHHON NoYTe. CNegyer paccMaToHBEaTe BoONpockl, Kacamume-
CA AAWMTEl OT KOMMBKTEDHEE BUEYCOER M 0T HECAHKLHMCHUDOBAHHOD WM HEIAKOHHONS GOCTYNE.

Heobxoguao CUEHHMBATE NPABOBOA CTATYC MHEODMALKKA, COXPAHACKMON B 3aNWCRX, Korga onpeaens-
WOTCH METOOE N0 CTAREHHKY W YHAYT DM HHD OaHHBIX ¢ COQBQKALLIMY WX HOCHTENER MO OKOHYaHWH Neproga
AOAHEHWA, TRebyeMoro ANA 3THE QaHHbLIX.

Mpumedanuwa —  OmA gononedTENeHoro obwaro pyRoBEOOcTEE,  OTHOCRWersoR K 4.2
WO 80072008 [2], cr. 6.2.6 [mpouscc meHenxmeHTa pHdopsmanun) 1 7.2.1 (Nnpouscsc MEHELHMEHTE QOKYMEHTE LM
Nporpammie: npogyeTae ) MCCOUMEK 122072008 [7]-

5 OTEEeTCTEEHHOCTL PYKOBOOCTBA

5.1 OBAzarenLCTEA PYKOBOOCTES

Bricwes pyHOBOOCTEO ACM#HO ODECneqYkBaTe HAMNWYWE CEMOESTEN=CTE NpHHATAA caoux obAaa-
TENBCTE N Da3paloThe W BHEOPEHHE CHETEMBEl MEHETHMERTS KAYECTEA, 4 TANKE NOCTOAHHOMY YIy-LUe-
HAKY 22 De3ybTATHEHOCTH NOCPEaCTEOM.

a) AceefeHHA 00 CBGASHMA NEPCOHANA OPraHMIaLMH BAMHOCTH BRINONHEHWA TpeboBaHqi noTpe-
BuTEnen, a Takke JaKoHogaTenbHLX M o0AIaTeNeHelX TpeBoBanni;

b) paapaboTik NONMTHEKW B 08NacTH EAYECTEA;

c) obecneyeHHA paspaboTik uened B obnacTd KayecTea,

d) NpoReJeHHR aHANKIA CO CTOPOHLI PYKOBOOCTES,

&) ohecneyeHna HECDKOOMMEIMH PECYDCIMA.

[MCO 9004:2008] [2]

5.2 OpveHTaLUWA Ha noTpaBuTenA

Bricwiee pywoBOOCTES OOMEHD 0BECneYMBaTe ONpeieneH[e 1M BeinonHeHyde Tpebopaqsi noTpedin-
TENeR ONA NoBLIWEHHA WX YOOBNeTEOpeHHOCTI (7.2.1 1 5.2.1).
[MCOD 9004:2008] [2]

53 NonvTvKa B 0BNACTH KAYECTEA

Bricwies pyxoBooCcTES O0nsHo obecnewiBaTes, YTobs NONKTHES B 0BNaCcTH KavecTea!

a) conTRaTCTROBANE UanAM OpramMisIaimu,

b) eknioyana g cefa obAzaTensCTBO COOTEETCTROBATE TRpeDoBaHuAM 1 NOCTORHHO NOBEIWATE pa-
AYNETATUBHOC T CHCTEMBl MEHEIMMEHTA KAYSCTEA,

C) coapaBana OCHOBE ONA NOCTAHODEA M aHanysa ueneh B obnacTi KadyecTea,

d) GeNa ZoBEOeHa 00 CREeHHA NePCOHANA OPrasUIaALMM 1 NOHATH Shiy;

€] aHANHIMPOBANACS HA NOCTOAMHYH NPHUIOOHOCTE.

[MCO 9001:2008] [2]
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5.4 MNnaHvposanHe

541 Ueny B obnacTyH Ka4ecTea

Buiclues DyKOBOOCTAED SPraH43agud JomsHe ofecnednsaTte, 4To8el Uend B ofnacTd KadvecTea,
BEIIOYEA HeobxoaMMule ans BEIMNONHEHAA TpeGoBaHnA K MPOEYRLHIA
[7.1, nepedscnedie aj)], Beind YCTAHOENEHE B COOTEETCTEYIOWME NOOPA30EneHiay 4 Ha COOTBETCTR Y-
WX YpoBHAK opradvaagn. Lens B ofnacti £a4ecTea QomkHsl SeiTe WIMEDHMEIMA W COMMAcyEMBIME ©
NoMATAKDE B 0BNACcTK KaYecTea.

[MCO Q001 2008] [2]

MprMme4aHAR

1 Mudopmauyo 0 X8paKTepEcTVERY NPOUBCCOE, CEAZEHHEIX © NPOrpaMMHEIMA NPOOYHTEMA. KOTOpEE NOOXoOAT
ONA NOCTAROEKH WENER MOryT Deime HaROEHE B MCOMEK 15504-1, [12] MCOM3EE 155304 [15] (Bce 4acTH) MOXHD MG-
MONE30EETE GMNA DUSHKH BOIMOMHOCTER NPOUECCOE W ONF NOCTEHOBEA LENEA Mo yNyHWEH s XapaKTepacTHE Npouec-
COE.

2 WHdropMagHs No Ka4ScTEEHHEM SEPEaKTEpMCTHESM, K COCTABNARILMM ¥ CBOACTEEM NROrPaMMHEX NPOOyYRTOE,
NOOLoARIWEAA ONA YOTEHOBNEHMA UEnen B oDnacTy kaLsecTead, onpegenesda 8 MCOMEK 25010, [26] CeprA ctangaproe
ACOMAEE 25000 nomorasT 8 onpagensHad TpeboBaHWR K KEEYSCTRY 1 B yIPIENSHEA LanNEd B DnacTy kEHecTsa npo-
FRAMMHEX NPOIYETOE.

5.4.2 ﬂnauupnaanua COZOAHMA W PAIBATHA CHCTEMLI MeHEOMMEHTA KAYMECTEA

Bulclies pyKOROACTED A0NKHO 0GRCNEYHBATE!

a) NNAHKWPOBAMKE COINAHMA, MNOOOELHMAHMA W YNYYWEHKA CHCTEME MEeHEIHMEHTA KaYecTEa OMA
poinonHeHus Tpeboranni 4.1, a Tamke ANA QocTiEeHrs uenel a obnacTy kavecrea;

b} coxpanenue LENOCTHOCTH CHMCTEME! MEHEMHEMEHTA KAYECTEA NP NAAHKWPOBAHKMK ¥ BHEADSHHA B
HEE MIMBHEHHIA

[MCO 8001 2008] [2]

MAaHADOBESHWE  MOXET OCYWECTEMATECA HA  ODTAHWAAUMOHHOM  YDOBHE W Ha YDOBHE NDoeK-
TaMpoOykTa.

MNaHAPOBAHWE CHCTEME MEHEHMMERTE KIAYECTEa HA OPraMdIaudoHHOM YDOBHE MOMET BKNKYaTh
CRegysowes .

a) onpegeneHEe NogeoOAMy MOOQENER #HIHEHHOMS UMKNE NPOTDaMBMHBX NEOOYETOR, KOTODBE
HAONEMAT HCNONEI0BATE ANA TEX THNOE NPOSKTa, KOTOPRE PEANMAYET ORTAMMAALKS, BKMKYAA TO, KAKMM
CEpAI0N OPFaHK3AUMA O0BIYHS BHEODAET NPOUECOR: ¥HIHEHHOTD LHKNA NPOrRamMMHEBEX NPOOYKTOB,

b} onpegeneHWe peayNeETATOR JEATENLHOCTA NO pa3paboThe NPOrpasMmMiby CPeacTs, Tasx Kak Qoky-
MEHTEL, COOepMalMe TPeBoBAHWA K NDOrPaMMHSR NPOOYKUMK, JOKYMEHTE NO NEOSKTMROBAHKI0 CHCTEMHON
ADXMTERTYPEL, QOKYMEHTEI, COOepHalMe NogpobHee CEBeOeHUA NO NEPOEKTUDOBAHKK, MAaLLKHHAA NEOrpanMmMa
W QOKYMEHTALUWA ONA NONEI0BATENEA NPOrPaMMHbIX NEOOYETOR,

C) onpegeneHie COOepRHMOrs MNaHce 1o YNPSBNaHMIo NECrpaMMHBIMKA NPCOYKTAME, TARKXY HaK nna-
Hil N0 yNPABNEHWD NPOSKTOM, CEAJAHHEM C BLIMYCKOM NPOTDaMMHOE NPOLYKLKK, NNaHsl 0O YNDaENeHnH
KOHHIYpALMER NPOrpaMMHBE NPOOYETOR, NNEaHs Mo BaHdUEELME M BANKOALME NROrPaMMHEIX NPOOYETOR,
nnane No obecneYyeHnn KaYecTEa NporpaMmHLlx NPoOYETOR M NAaH6 N oByYeHrs | Npode CoroHansHoR
negroToeee,

d} onpegeneske Toro, Kask MeETodb HHEHHHPHHIE NPOrPaMMHELER NPOoOyKTOE NEMCNocotneHsl W GyayT
HENONBICEAHE ONA NPOEKTOR OPraHdIaug B DaMEAX MUIHEHHOMD LKMKna (oK. 1.2);

€} MOEHTHDHEIUMA WHCTRYMEHTANLHLIX CREQCTE W NPOMIBOOCTEEHHGR cpedk GnA paspaboTeW, JKc-
NNYATALAA WK CONDOBOHOEHHA NDOrpamMHEBIX NPOOYETOR,

fl KOHKPETWAAUKA COrMaEHnA, NDUHETEE ONA HCNONBEI0BAHMA ASLIKOE NPOrPasMMAPOBaHHR, Hanpu-
MED, NPaEWna NPporpasMMEposaHsa, DUBNHoTerd NporpamMmMEore obecnedeqh | oSWas CTpyKTypa npo-
MoaMMHBIX NEOOYKTOR;

g} noeHTHdHEALMA MoDors MEOMOEDATHOMND MW NOBTORHOMD WCNONL3I0BAHWA NPONEaMMHOND NpoayETa
(oM. Take 7.5.4).

MNpegcTaenTens PYKOE0OCTES OPraqHnIaui| Jomued NPUHAMAaTE B0 BHAMaHWe Nobos WIMEHEHWEe, Ka-
CRLUEECA MOZENK MHIHEHHOTO UWKNE NEOrpasiH b NRPOAYKTOR, KOTOPOE MOMET 3aTRAMMBATE M OKA3LBATE
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HErAaTABHOE BNMAHHE Ha CACTEMY MOHEQMBMEHTA Ea4Y2CTED, W YAOCTOBSDWUTECA B TOM, 4TO TAKHE WAMEHEHMR
HE WYY OIAT KaKME- nubo COeaCcTRE |WNd MEXaHHIMOE YNpaBneHUA CUCTEMEl MEHEOMMENTA KA4Y2CTREA.

Mnasuposanke KEa4EcTEA NPOTpaMMHEX NpOGYKTOR HA YPOBHE NPOBKTA NPOAYKTa PACCMATPUBAETCA B
7.1

5.5 OTBETCTEEHHOCTL, MONHOMOYWA M obMeH MHdopMayueni

551 OTReTCTEEHHOCTE M NONHOMOYMA

Bricwas pyHoBodcTEO DONMHD oBecnedteaTe onpegensiue ¥ JoDedeHue 00 COS0eHUA NepooMana
OPraHiIaLMK OTEETCTEEHHOCTH M NONHOMOYHR,
[MCO 9004:2008] [2]

5.5.2 NpagcrapUTenk PyKOBOACTED

Beicwlgs pyKOBOACTED OOMWHO HAIHAYWTE NPEACTAEWTENA W3 COCTARA PYNOBOOCTES ORraHHIALAM,
KOTODBIA HEIABMCHMO OT OpYrdx OGAIEHHOCTEN OONKEeH HECTH OTBETCTEEHMOCTE W MMETE MNOMHOMOYHA,
pacnpocTRaHARLMEcR!

a) wa obecnededwes paipaboTrd, BHEOPEHWA W NOOdep+anrA 8 pabodeM COCTOAHKMKW NpoUEcCoa,
TpaGyeMBlxX CHCTEMON MEHETHMEHTS KAYECTRA;

b) Ha npegcTaEneHwE oTHETOR BRCIIEMY DYHOBOACTEY O yHELUHOHWDOBAHKMA CHUCTEMbLl MEHEDH-
MEHTA KAYECTES W HEoBXOOMMOCTIA 88 YITYYLWEH WA,

C) Ha COOSACTAWE DACTIPOCTLAHEHWID NOHWMaHMA TpeboBaurih noTpeldTensd No BCEd opradHwvia-
LIk,

n PHMEYHAHWNE — B 07TEETCTEEHHOCTE NEESCTagATanNA pyROEOqCTEl MOMET BT BEMHOHEHD noooepsa-
HHE CBA3H C BHEWHAMA CTOROHSME MO BONPOCEM, KHCAHLHMCA CACTEMEl MEHEDIEMEHT KEHECTES.

[MCO 9001:2008] [2]

0na ocprakvaadky, NpoWIBodAWEn NPorpamMmMHLe NEoaykTe, Buino Bel Nnoneados, 4Tobsl NpeacTaBm-
TENb PYKOBOOCTES AMEN ONBIT B obNacTy paspaloTEd NPOrpam MHLIX NpogyEToR,
5.5.3 BHYTpaHHWA oGMeH WHpopMaluen

Bricwes pykoBOOCTES OCMMHO ODECNEYMBATE YCTAHODNEHWE B OPraqd3alMy COOTBETCTEYIOWMX
npoueccon obMeda MHPODMaLKER, DEMOoLan BHRPODMALKIO, OTHOCALLYOCA K PEIyNeTATHRHOCTH CUCTEME
MEHEIHMEHTA KaYecTEA.

[MCO 9001:2008] [2]

5.6 AHanua co cToOpPOHLI PYKOBOACTRA

5.6.1 OBWHe NONOMeEHHA

Briciige pysoBOQCTEO QOMGEHO aHannaMpoDaTs Yepes 1annasiponaHHee MHTePBank BpaMaHd ou-
CTEMY MEHELHMMEHTA Ka4ECcTEa Opraqnaayum B Uenax ofecneqyesis ee NoCTOAMHOR NpHIOOHoCTY, AocTa-
TOYHOCTIA W PESYNETATUEHOCTH. ITOT aHanka JonMed BENoYaTE B ce6A OUeHKY BOIMOMHOCTER yydlio-
HWEA W NOTPEEHOCTH B MIMBHEHWAY B CHCTEME MEHEOMMEHTA KAYECTER OQraqdIaLMy, B TOM YMCne B no-
MWTHEE W LEenAK B ofNacTi kaYecToa.

Janvck ob ananuae co CTOPOHLI PYKOBOOCTEE OOMHHE NOGOSEEHMBATLCE B paGoUenM COCTOAHMM
[4.2.4).

[MCO 9001:2008] [2]
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5.6.2 BxogHele JaHHkeI2 ONA aHan«aa

BxoaMele NaMHEE ONA aHanKia of cTOPOME DYHOBOOCTREA OCMeHL BKMNKYATE B ceba cnegyiowsyio
HHDODRALLHWD!

a) peayneTaTel 3yOWTOR [MpOBEDOoK);

by obpatHyse ceAL OT NOTpECKUTENER,

C) PyYHELHOHKMPOBAHKE NPOUECCOR M COOTBETCTEWE NPOOYELMM,

d) cTaTyC NpegynpesiaiowHy 1 E0PREKTHDYIOLWHY JeRCTRMM;

&) NOCNE Oyl WE OEACTEMA, BRTEKAOWMWE W3 NDedsOYWLHMY AHANWA0E OO CTODOHE PYKOROACTES,

) MAMEHEHWA, KOTOPEIE MOMIA Bkl NOBAWATE HA CHCTEMY MEeHEIHMEHNTA KAYECTRA,

O) PEKOMEHOALMA NO YIS I,

[MCO 8001 Z2008] [2]

Ona 5.6.2 ¢y WCO 0012008 [2] npegnaraeTca pyKOROACTBO COMNAcHD CNeqyweny:

- OO0WH WA cnocoboR HIMEPEHWA NOKAZATENESH DesyNbTATHEBHOCTH NEOUSCCOR COCTONT B BRNONHEHIM
CUEBHOE NPOUSCCOR, CEAIAHHLIX C NPOrpamMMHBIMK NpogyETama (oM. 8.2 .3). PeayneTaTel oUeHOK TAKKXE Npo-
UECCOB O0MHHEl DACCMATDHBATECH B KAYECTEE BXOQHBIX JAHHEX 0NA AHANWI0E 0O CTOROHE DYEOBOACTES,

- o0dH W3 cnocobon MaMepeHua COOTEETCTEWA NEOOYELUMH COCTOMT B OUSHHMBAHWHY NPUragHocTi npo-
roamMMiex NpoOyKToE (cM. 8.2.4). PeayNeTaTe Tamx oUEHOoK NPOrpamMMHely NpoLyxKToR O0Meksl paccMarpi-
BATLCA B KAYECTEE BAOOHBX SaHHLIX ANA aHANK3E C0 CTOPOHL! PYKOBOOCTRA.

5.6.3 BelXxogHkle AaHHEIE aHANKIA

BulxOOHbie JaHHEIE AHANKIA GO CTOPOHE PYKOBOOCTRES A0MEHL BEMIOYETE B CEGR BOE DELUSHKHA I
[ERCTBIAA, OTHOCALLMECA!

a) K NOBLILSHW PEayNETATHEHOCTH CUCTEME! MEHEIKMENTE KA4ECTES W B8 NPOULESCCOR,

b K yny-LweHAIo NPoOgYELHK N0 STHOWSHWID K Tpebopanman noTpeburensi;

c) & noTpebHocT 8 pecypcas.

[MCC 8001 2008] [2]

6 MeHeQXMeHT pecypcoB

6.1 OBecnedeHHe pecypcami

OpraKnaauna QofEHa onNpegennTe M 0GeCNeqrBaTe pecypokl, Tpedyemsia:

a) Ona BHedpeHWs W nogdepsadHds B pabodes COCTOAHHK CHCTEMbl MEHEHMEHTa HadecTea, &
TAKHE NOCTOAHHOMD NOBEIWEHHA 82 DEIYNLTAaTHBHOCTH,

bl AN NOBRILWEHKWA YAOBNETEODEHHOCTIH NOTRE0UTENEA NYTEM BRNONHEHHWA W TpeboaaHuiA.

[MCO 001 2008] [2]

§.2. HenopeyeckHe pecypoil

G.2.1 OBwme nonoxeHuA

MepcoHan, BLNonHAILWA paBoTy, BNUSIOWYD Ha COOTBETCTEME NPOOYELUH TPEBoDaHuaN, JomHeH
BLATE HOMNETEHTHEIM M8 OCHOBE NoMydedkoro oBpaiopaiua, NOOroToaKN, HADLIKOD W ONLITA.

M PAMBYEHAE — Ha cooreercrane NMPOgyEUEA TPEEDEHHHHM NPpREMRD AN KOCBEHHD MOXET BNHATE Nap-
COHAMN, BRINONHAKLLHR ]'IPC'EYICI PHEGT!.-' B PaEM¥Eax CUCTEMbl MEHEOHMMEHTA Ka4BCTEA.

[MCO 8001:2008] [2]

MprmMmesad e — A NOAYYSHAR ONONHATENEHDA MHEOpMagWK oM. .24 (NPoUBcs MEHEOMMEHTE HYano-
BEHECHAMK pecypoani] MICOIMEK 122072008 [7].
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6.2.2 KOMMETEHTHOCTE, NOAFOTORKA M OCESOOMMEHHOCTE

DpradKaaUmMa QommsHa;

a) onpedenaTe HeoDXoouMY KOMNETEHTHOCTE NEPCOHANS, BRINOMHAKWENS paboTy, KOToPaA anKn-
AET Ha COOTRETCTEME TREGORAHMAM K KA4ECTEY NPOSYHLKHM,

B) roe ato BoaMomHo, oGECNeYrBaTE NOQroTOREY WMNK NPegnpuHMMaTE apyrie NefcTEMA B Lenas
OA0CTHREHAA HEoBXOOMMOR KOMIETEHTHOCTH,

C) OUEHHBATE PEIYNLTATABHOCTE NEHHATE MeD,

d] obecnesreaTte GCBEAOMNEHHOCTE CRBOBMO NEpCoHANa 0f AKTYANBEHOCTH M BAMHOCTIA &0 OeATENk-
HOCTH W BENAgE B QOCTHREHKE Uened B 00nacTk KavecTea,

€] Nnogoep#EnBaTe B pabodYem COCToAHMKM COOTRETCTEYIOWME 2anyucH ob obpajopanmk, NogroToage,
HABRIEAY W OniTe (4.2.4).

[MCOD 9004:2008] [2]

MNoTpefHOCTA, CEAIAHHEE C NPOREcCUOHANERoR NOJrOTOBKGE NepCoHana, HYHHS ONPedenATe Ha OCHORE
MIyYEHHMA TpedoRaHUil, METOA0R NPOSKTHROSAHWE, 3A0AMHEL MALLMHHBIY A3LIKOE, MHCTRYMEHTAMNBHEI CORNCTR,
NPOMOakM W MALHHHLX PECYDoDE, KOTOPLIE NNAHKEYETCA WCNONL30EATE B X008 paipadoTEd | ynpasnesHs
NPECeTOMMPOrpamMmssrg NpodysTon. MomeT BeiMe Takke NONEIHLIM BEMHEHNE NPODeccHoHanLHoR NoaroToe-
KH NEPCOHANS B KBEANMEHESLMOHHER HABEIA W 3HAHHWA ANA KOHKPETHOA 00nacTH, B NpeOenax KOTOpor NpWmMe-

HAIOT JAHHEI NPOTPaMMHEIR NPOOYIT, M B ADYTYE0 TEMITHEY, TAKYKD K3K YDaBNEHAE NPOEsTOM.
CneuuansHsle NPHEMslTEXHONOMAY, NEYMEHASMER B NPOUECCaX paipaboTd, JKCNNYaTaLKWA W Conpo-

BOWOEHWA NDCrPpamMMHbX NPoOYETOR ACMTEHEl NOCTCAMMO OTCNEKWBATLCR M OUEHHWBATLCA B LUENAK onpene-
neqdkA Tpeforalrid GNA NOBHWEHWA sBanuHiaUHIK NepocoHana.

Topma obyHeHHS MOKET HE OMPAHHYHBATLCA TRAGWUMOHHEIMK KYPCamMi NoAroToBKM, A TaKe BHMK-
4aTk CEMUHADE B MPYNNax, O0yYEHHE G NOMOWSLK KOMNBIOTERHOR TEXHMEA W NPOMDEmMM, CamooboasosaHIe,
obyHEHKE MO0 DYKOBOOCTEOM HACTABHMES, 0SydeHHe B Npousccs padoThl MW WHTERaKTHUEHRIE METOORE C
WMCNCNE30BAHHEM CETEBLIX PECYRCOD.

DuyeHka pesyNeTATHBHOCTA oDyHeHKA/NOOrOTOBKN MOMET BuINONHATECA © WCNONbLICBAHWEM WIMEpDE-
HKXA NPOOYELMIA W NPoOUEccoa, onpedenas obnactk Ans yNysWweHHa nokalarenen paboTe Kawaoro coTpyd-
HHKa (Cpead gpyrix oDnacTel ans ynyHweH s QeATeNsHOCTIA).

6.3 MuippacTpykTypa

Opradkaauda QoMmKHa onpeaenate, oDecneYreaTs ¥ NOQASP*HBATE B paboden COCTORMMA MHdpa-
CTRYETYPY, HEODXOOUMYH: ANS JOCTHHMEHWA COOTBETCTEMA TRpeCoBaHMAM K npodykuks. Mudpactpykrypa
MOMET BEMNIOYATE B cebA, eCnH NpumMeHrso:

a) aganwA, pabodes NPOCTPAHCTRED M CEAZAHHLIE C HWM CPEACTEA TRyOa;

b) obopyacBaHKe ONA NPOUecCol (KaKk TEXHMYECKKES, Tak i NpOorpaMMHLIe CpeacTea);

¢} cny#bel 0GECTeYeHra (TAKWE KK TDAHCTIOPRT, CBAIL WM MHEOPMALMOHHEIE CACTEMEI ).

[MCOD 9001:2008] [2]

WudhpacTpyuTypa BNHaeT oBopyaoBRaAHWE, TEXHHUYECKHE W NPOrPAMMHEIE CPEACTRA, MHCTDYMENT KW
pabodMe NOMELLEHAA GNA paIpaboThK, JKCONYATAUWK WA CONJOBOMOEHWA NROTPAMMHELN NEPoOYETOR.

WiHchpac TpyuTYRa MOMET BKMKYATE NROTPAMMHLE CO80CTE, obeCneYyMBaILME PEANMIALKI0 NPOLE C-
ca NpoeKTURoBAHKA W palpaboTiy, BRMICHAR CReaywes:

a) NpOrpaMMHLIE CREACTRA, KAK HANDUMED ONA aHANKAA, NPOEKTHDCRAMMA W DaspadoTiW, YNpaBne KU
KoMUY PALWER, TECTHPOSAHWA, YNPABNEHWA NPORETOM, QOKYMEHTWDOBAMKA, COAOAHWA WK YCOoDepLUEH-
CTEGRAHKA MALMHHE NROTDak,

B) NpuEnaoHsie NporpammMie 1 CHCTEME! EoHdirypayii B obnacty pazpaboTkr 1 TexHuYeckoro obec-
MEYEHAA]

C) MEHEOHMMEHT IHAHWE, BHYTPUCETERLIE (NOKANBHAA WHTDACETh) W BHEWHECETEBRE [IHCTRa-CETL)
pECyYpCh,

d) ceTepsle cpelcTEA, BEMOYAR CPEOCTEA 33WWTE JaHHBIX 0T HECAHELMOHMPOBAHHOMD AoCTyna,
COBACTEA PEISDAHOTS KHMPOBAHWA, 3AWMTE OT BUSYCOR, 33T KOPNODaTHEHEK EOMNLOTEOHBEX CETER
OT HECAHKLWOHMPORAHKOD BOCTYNA;

@) CNPABOUYHEIE BMEHKI K CORACTREA CONPOROMIEHHA,
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f} cpeQoTea YNPAENEHHA GOCT YoM,

g} apzuavsle BrninuoTeks nporpamumHore obecnedeHun;

h} coegcTEA ONEQALMOHHOID EOHTRONA, KAK HANPHMMED, ANA CETEBROMD MOHWTODUHNA, YyNpasneqws cu-
CTEMAKMMK K YIDARMEHKS XDAHSHARM.

Ona nporpasMikly CPEOCTE W NDOTPAMM, HEJABUCHMD OT TOM paspataTeBANTCA NA OHW BHYTPK Op-
FAHMIALUMK HNH JAKYTIAKNTCA WIBME, OPraMiIaUuMa DOMHHS NpOBoOMTE MY OUSHKY Ha NPUrogHOCTE CROSMY
HaZHa4eHue. CpeacTea, MCNonbEIyemsE NpK BHedDeHH NPoAYKTa, TAKKe KaK, HanpuMep, coegoTea adanu-
33 W CPRACTEA NPOSHTUPOBAHME W paspadoTil, KOMOMNATORE W cooplKEWaccembnapsl, Nepen Tem eaw
HAYMHATE MX KMCNONBL3I0BATE OONMHE OblTe OUeHEHR, COODPEHE M 3aHATE CEOE MECTO COrMAacHo COOTRET-
CTEYRWLEMY YDORMKD yIpaBneHka koHdurypayred. OBNacTe WCNONLIoEAMWA TAKWX COEOCTE W NDOrpa
s0HeT BulTh QOXYMEHTANSHO odopMnesa © HechXoauMeM DYKCROACTEOM, M M WCNOMNLI083HHE aHanuan-
DOBATECA, HACKOMEKD 3TO BOIMOMHO, ANA ONpEOenedud Toro, TReSyeoT N JadHee COeaoTEa M NEOorpais
YOOREDIEHCTRORANKA Wiy oBHOANEHAA.

Mprmesadyeae — [ONA NONYHEHEAR OONOMHATENEROR MHEODMALMA R, CRELY HOWEE:

- §.2.2 (NpoUeCs COIJaHKA MHDDacTDYRTYRRl ) MICOMAK 122072008 [7]:
- MCOMISK 25001 (2akaa) [25] w MCOMIK 25040 [28] (oueHEa nporpammMEcro npogysral;
- MCOMAZK 141022008 [8].

6.4 MpowagoacreenHan cpeaa

CIpradaaniva gomkHa co3gasaTs NPOMIBoACTESHHYI0 cpaay, HEoGxaIMMylo ONA AOCTHMEHWA CO0T-
BETCTENA TPeBoDaHKAM K NPOOYKLNMM, # YNP3ENATE &0,

Mpumea4aH s — TEpMyH #NPOWMEE0OCTESHHAR CPEgas OTHOCWTCA & YOMOBMAM, B KOTOPLIE BhINOMHAKT
pabory, BENrHER GHIHYSCHHE, 3KONOMMYECKME W APyTHe GEaKTope [TARME KaK Wy, TEMNSPaTYDE, BNaKHOCTL, DCAE-
WEHHOCTE MAM MOT0OHEIE YENO0EKAL

[WICO 5001:2008] [2]

7 Mpoueccbl XWIHEHHOro UMKNA NPOAYKLWK

7.1 MnanMpoBaHWa NPOUECCOR MUIHEHHOMD LMKNS NPOoaYKLHA

Opralnaayma QonsHa NNaskposaTe ¥ paipabaTelBaTe NpoULeccs, HeobxoduMsle Ans obecnedetua
HHAHEHHOND WHMKNE NpoayEudd. MNnadkpoBadde NPoUeccos MHIHEHHOTD LUMKNS NEoOyELMM GOMEHD SbiTh
COMACCEaHD ¢ TPEBOBAHWAMK K APYTHM NpOUSCCaM CHCTEMBl MEHEIKMEHTA KasecTRa (4.1).

Mpd NNAHUDORAHKMK NPOLECCOR MUAHEHHCOID UMKNA NDOOYELMA OPradvaauka JomKHa YeTAHOBHTE
NoQXCOALMM 4NA Hee oBpasom.

a) uenu B obnacti ka4ecTea 1 TReDoBaHHA K NPOaYKLMK,

bl noTpedHoOCTE B paspaloTie NPOUBCCOR W DOKYMEHTOR, & Takke B obecnedeHdl pecypcamik ana
KOHERETHON NEOOYKLAM,

C) HechXoaMMyID JeATeNsHOCTE N0 BEDHdUEALMKE M BANKOALMK, MOHATORUHIY, HAMSDEHWID, KOH-
TEOMKE KW MCHBTAHAAM ANA EOHEDETHON NDOOYVELKK, 8 TAKKE KDMTEDHE NDHEMEN NEOOYELAN,

d} 3annck, HeohxodumMee gnAa obecneveH A CBMOeTENLCTEa TOS, YT NPOUECoE MHIHEHHOTS UHENa
NEOOYELAK W NPOOYKUMA COOTEETCTEYIOT TRebopanKam (4.2.4).

FPeayneTaT aToro NNakkupoeadla Jomses ol Te NpeacTasned B opse, coOTEETCTEVIGUWEN NpaKT vike
CEraHHAIALMA.

MpMEa4Y4aHURA

1 QoeyMeHT. CNpagsnALEA NPOUSGoE CHOTEMEl MEHELMMEHTE KEHECTES (BHNHHEA NDOLUSCEE HMUIHEHHOM
LMENE NPOOYELAK] M PECYDCE], KOTORGIE NPEOCTOMT NPHMEHATE ¥ EOHKPETHOR NPOOYRUAK, NPOBETY WK KOHTREKTY,
WMOMET PACCMATOWBATESH KEK NNEH KEYecTEa.

2 Mpy pazpaborye NpoOUBCCOR MUAHEHHOND UMENA NPOOYELMA OOrEHWIEUNA MOSHET TEMNHE NPUMEHATE TpeDOo-
EAHWA 7.3,

(WO 5001:2008] (2]
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711 MuaHeHHLIA UHKN NPOrpaMMHLLIY NPoOaYKTOR

Heobxoguso NNaqupoBaTe B CCYWECTENATE NPOUECCH, QERCTEHA K 338344, MCNHONLIYR MOQENH Hra-
HEHHOTD LHENS, OTESYAINWKE cnedudrke NpoeRTa, CEAIAHHOM ¢ BLINYCKOM NPOrpaMMHOTe NPOOYKTa, pac-
CMATOWBAA &0 MaclwTad, cNoMHOCTE, Be30NacHocTe, DUCKK 1 obecneseHde coxpadHocTin. MCO 90012008
[2] npeasazHased Ans NopHMEHEHHWA HEIABWCHMO OT TOTO, KAKHE MOOENH #HIHEHHOMND LMKNa HCnoNbBIYKITCRA,
M HE cTapuT neped cobol wens Mo YEaIaHMo Kakol-NAGo KOHKDETHOW MOOENM WM NOCNegoBaTeNsHOCTH
NPOUECCOR.

Mpouecs NDCEETHROBAHKA W pazpafoTid MoKeT BT NPOUECCOM IROMDUACHHOM TUNE M BCNeOCTENE
ITOTO NPOUEOYELl MOMYT HYHMOATECA BO BHECEHHN MAMEHEHAR HNA AKTYANHIALWK NO MEDE DAIRKMTHA W pea-
NN3ALAA NPOSKTA NOCNE PACCMOTEEHKA M aHANK3a HAMEHEHKA B OTHOWEHWH COOTEETCTEYVIOWME A2RCTEMR 1
3034,

Heofxoguao paccyMoTpeTe NPHrogHOCTE H NDPHMEHMMOCTE METOOa NPoeKTHPOBAHKE W DalpaboThH
ANA JAHHOMD THNa 330adYd, NPOAYKTa WM NPOEKTa W COBMECTUMOCTE NPHENAOHOR CHCTEMBl, METOO0R W
COEOCTR, KOTOPEIS NPELCTOWT MCNoNE30BaTe. ANA NpoaykTos, cBod “NKM HEMCNpaRHoCTs B padoTe KoTODBX
MOHET HAHECTH BPED WNW YDOEaTE 300D0BEI0 NKOER, a TAKHe CODCTEEHHOCTH WNW OKPYHaLen cpels, a
NPOUECCE KX NEOBKTHPORAHKA M paspatoTeM ACMHHD 0BeCneYHBaTech onpeaenaHe cneyWanetex Tpabo-
BAHWMA K MNOOEKTHROBaHKIO W pazpaloTee, KOTOPLIE yCTasaanueaoT Tpebvemyld IAWHWEHHOCTE 1 MEDE 1O
pERATHDOBAHMKS B CNYYas YONOBKME, CRRAIaHHBIX C HEMCNPARHOR padgoTol Mnk cGoeM B paboTe.

Mranuposanwe pazpaloTrl NPOTDAaMMHEX NPOOYETOE J0MEHD WMETE CROMM CNEACTEWEM Onpegens-
HIKE TOMD, KAKHE NPOOyKTE DyOyT NPOMABOGWTECA, a TAKKE TOro, KEM W KOraa oMM OyOyT NPOMIBOOWTECA (Ch.
7.3.1). Mnanwposanke Ka4YecTBa NPorpaMMHibX NPoSYETOE HA YDOBHE NPOeKTA/NPOOyKLMK OOMCEHD MMETh
CROMM CNeOcTEHERM ONHCaHWE TOTD, KaKMk OGPaIcM DacCMaTPHEAEMEBIE NPOAYKTE GYOYT paspabaTelBaTRCA,
OUEHHEATECA MMM CONPOBOHIATEEA.

7.1.2 NnanKHpoBaHHe KaYecTEa

Mnanuposaque kadectea checnewweasT cpeacTealcnocobe 4NA NpUcnocobnedta K opUeHTHEOBAHNA
NEUMEHEHAA CHOTEME MEHESHMEHTE KAYSCTEA HA KOHKPETHLIA NPOEXT, NPOOYKT KN KoHTpakT. MNnaqdpoea-
HHE KSYECTRA MOMET BEMNOHAETE WK COOSDHAT: CORIMEM Ha YHHBERCANLHEE WHMKM Ha CNeukankHbe cEa-
IAHHBIE C ONPEAENEHHEIM NPOEKTOM NPOOYKTOM WK KOHTPAKTOM NPOUESYPE, HACKONEKD 3TO YMECTHD MK
nprMerdso. Mo Mepe pajBepTeiBaHKA K PEANKIALMH MEDONDHATHR, CBAIAHHLIX C NPOSKTHROBAHHEM W pail-
paboToH, HYHHO NOBTORHD o0paWaTech K acNerkTam, CEAZAHHEIM G aHKpOBAHKENM KAYECTEa, W BONPOCH,
PACCMATOHEAEMBIE HA KEHE0A CTALAW, DONMHE GblTh NONHOCTE ONPEOENEHsL K MOMEHTY Hadana peanu-
JALUMH JAHHOR CTagMW. ACNexTel, CEAIAHHEE C NIAHWDOBAHWEM KAYECTES, MOMYT AHANWIMPOBATECA M Go-
MACOBRIBATECA BCEMIA ODTAHKAALMAKMEK, NPHUYACTHEIME K WX BHEJDEHNID, HACKONEKD 3TO YMECTHO.

MpuwmedaHun

1 DokyMedT, CogepHallyii OnMCaHWE SCNSKTOR, CEABAHHEIE © MMAHMPOEAHAEM KEYBECTEA, MOMET BLiTe OTOSNEHEM
OOEMEHTOM (023rMAsNaHHBIR MNAH0M N0 Ka4acTey] Ny GeiTe COCTEEHOR YACTEH OPYroro OOKYMEHTE MIA HE COCTaB-
THATE HECKOMGED JOKY MEHTOE, BEMHIHEA NNEH MO NDO0SHTHDOESHAI ¥ paapaboTre.

2 MCOMAK 122072008 [7] coqepsT NONDEEHUMA MO MNEHAPOEaHAID FEEHESTES W pazpaborid K28 OTOsNsHOM
BMOA OSATENEHDCTH N0 NNEHAPOBAHAK, NPUEQSALLEND K COIOEHMH NNBHAMNaRoE No yNpaenexns npoertorn. B nprna-
#enaw B npencraeneqa rafinuua cooTERTCTEMA ONA QEMOHCTOBUWM TOMD, EAK COFMEcyEITER NONGMEHA, WANOKEHHBLIE B

Mpd NNAHKPOBAHKK KAYECTREA NPOTEaMMHER NDCAYETOR HA NPOSKTHOM YDORHE OOMNMHO NPHCYTCTRO-
BATE CREOyI0Wes:

a) BEMMYSHHE MK CChINKS Ha Niads Ana paipaboTed (oM. 7.3.10;

b) TpefoBaHMA K KaYeCcTBY, OTHOCAWKWECS K NPOOYELIMKE WMMK Npoyeccam,

C} NpMMEHASMAA CWUCTEME MEHEDMMEHTE Ka4eCTEA WHNK MIEHTHEWEAUMA KOHKPETHRIX NpoUedyp W
HMHCTPYRLMA, COOTEETCTRYIGLMY NPUMEHHTENEHD K OBNACTH NPUMEHEHHE DYKOBSOCTEA MO KAYSCTREY M IH-
Dt OB LABNEHHEIM MCEMEISEHARAM.

[ACO 90012008, 1.2];

d) NpoUEaYDEl W MHCTRYHUHKE, OTHOCALWMECH K 3a03HHOMY NDOeKTY, KK Hangyvmep, crneundrkaugwy 008 M-
MBITAHKA MELMDAMMHEE NPOAYETOR, BRMKNSAIOWEE NogpobHble CNMCAHKWA MNaHOR, Clen, OGCTOATENLETE W Npo-
LEayD MCNeITa|Mia gna Mmogyna, cOoposHon equHHUBl, CHCTEME, W NPUMEMO-COaTOYHERS Honsmaqna oy, 8.2 4);

€) METOOL, MOOEMNEMODENN MHIHEHHOTD UHENS, MHCTDYMERTANBHBIE COEOCTREA, NDARKMNA WKW COorma-
WEHWA, KACaDWWECH MAWHHHEX A3bIKOB, 3pXKBHBE DWGnnoTekkr nporpasMecro obecnedyendn, oblwme cxe-
Wil W ADYTHE CPEOCTEa MHOMOKDATHOND NoNLI0BAHKE, KOTODEIE JOMHEl HCNONEIORATECA B MDOBKTE,
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f} KpHTEPHH ONA 2aNYCKa W I3EEPLUSHWA KaNO0H NPOSKTHOHR CTaamMH,

g} TN aHanMaa W Opyrve OeRcTBUA No seprpuEauMy ¥ BanMdauMy, KOTOpPBE NAAHWEYETSA OoYy-
WecTENATE (oM. 7.3.4, 7.3.5 1 7.3.6);

i} zannadKpoBasHele ANA NPOBEOEHKA NpoLedyDsl No ynpasned o KoHdurypauyWed (oM. 7.5.3);

i} 2annNAHUPOBAHHEE JERCTEHA N0 MOHATODHHIY M AIMEDEHKIO,

i) nHUSnUa, oTeETCTEEHHEIE 33 0OC0pEeHHE BuXOOHEY JaHHBIX NEOUSCCOl NS NoCnegyiowens 1mo-
NoNEIORAHWA;

Ki MOTpEGHOCTH B oByYeHud | NpodeccHoHans ol NoaroToRKE ANA MCNONBE30BAHWA WHCTPYMEHTA M-
HilX CRROCTE, METOOME M NPOrpasM, W COCTABNEHWE rpadvEon MeponpreThil no obyHeHwo 0o Toro, Has
BOAHHKHET HEODXOOWMOCTE B HCNOMEI0BAHWK TPEGYEMEX HABLKOE,

[} 3anncK, KOTORLIE HALNEKAT BECTH M NOAOSEEHBATE (CM. 4.2.4);

M) VNDAENEHKE HIMEHEHHAMK, HANPHMED, KACAKWHMACA DECYPCOR, CRPOKOE DEANWIALMA K EOHTRAR-
TOM.

MAaHHpoOBEaHWE KAYECTES, MYCTeE JaMe B COKPAWEHHOM QopMaTte, oCoDeHHO NoNea o GNA yTOYHEHKA
Uened no HadecTey, OFPAHMYEHHBE CNELWaneHol ofnacTel, ANA NPOrpamMMHBIY NDOOYETOR, NPeqHaaHa-
HEHHBIX BNA OMDEaHKYEHHOTS HAaZHaYeHUA. NPHMEDEl NPOTDAMMHEBE CREOCTE © OMPaHnSeHHBIM HaIHAYEHMEM
BKMIDHAKT JEMOHCTPALWOHHBE OBPAILE MMM MAKETE B NOOTBSDHOEHHE KOHUENWAA (KOHUENT-MOaenu),
HCCMEACEATENLCKME BRKNAOKH, WMCNONBEIYEMBIE TONBKD HE NPOSKTHPOBLYMEDM, NDOMERYTOYHLIE DEWEHKA,
roe oTCYTETEBYIOT JNEMEHTEIDYHELIMK, TAKHE KAK 38LMTA OT HECAHKLHWOHHA POBAHHOTS A0CTYNE MMM MMEIOLHe
HENONHBEIR Habop YHEUMOHANBHEX BOIMORHOCTER, KOTOpRIE B NonHon obweme ByoyT BHEdpEHE B Gyagy-
LW NDOOYETE, 8 TakKke WCCNedoRaTENBOKME OTHETE GNA COHOPa3I0BOND HCNONEIOBAHKA.

MporpasMmibe COeqoeTea OrpaHnYEHHOND HASHAYEHMA QOMKHE TECTHPOBATECA TeMHd cnocobamu, kKo-
TOPBIE CORMBECTHMBI C WX NNAMKPYEMBM HCNONEI0BAHBEM, C TeM, YTo0B YMEHBIWATE BEDOATHOCTE BOIHHE-
HOBEHWA HENDEOYCMOTREHHEE OTEAS0B W owrBoK.

Mprmeasadne — A AononHWTENRHOM pyeoeofcTEs obwero dapaktepa, otHooAwesrocs & 7.1 WCO
0012008 [Z], cr. cnegyowsa:

- B.3.1 [npouscc MNEaHWpoRadvs NRoekTa), W 7.2 (BCNoOMOratensHeR NpoUsccsl GNA KHIHEHHDM WHENE Npo-
FparmHe npogystoe) MCOWSEK 12207:2008 [7];

- VICOUMEK 25010:2011 [26]:

- VICOOMEE 25001: 2007 [25]:

- VIZOOMEE 16326: 2009 [18]:

7.2 MNpouecckl, CEA3AHHLIE C NOTPEGMTENAMKA

7.2.1 Onpepgenedne TpedoRanHMi, OTHOCALKMXCA K NPOOYELAW

O pradyaania OomneHa Onpese MnTes!

a) TpefoBaHHA, YCTAHOBNEHHLIE NOTRESUTENAME, BEMNKMYEA TREGORAHWMA K NOCTABKE W O8ATEMNbHE-
CTH NOCNe MOCTARKM,

by TpefoRadMA, He onpedenaHHbie NoTpeliuTenes, Ho HeobEoouMEE ONA KOHEPETHOMD WNH npeg-
NoNaragMors MCNoNeI0BaHKE, KOMr0a OHO HIBECTHD,

C) 3IAKOHOOATENEHER W OpYrie G0R3aTenNsHEe TReb0BaHHA, NPUMEHUMENE K NPOOYKLKK,

di nepbele gononHUTENLHBE TPEBoRAKWA, PACCMATPHBAEMEIE ODTAHMAALMENR KAK HEoEX0OMMEIE,

MpumMma<dad s — [JesTENEHOCTE NOCNE NOCTARKA MOEET BRNKHATE B CebA GERCTEVR N0 rapaHdTiisHoMmy
obBCNEYEHHE, KOHTPEKTHEIM OOR3IEBTENLCTEAM, TAKMM KEK YORYTA N0 TEXHHHECROMY OBCMystBaHE, 1 JON0NHATEN -
HEIE YENYTH, THHME KEK YTAMHIELKA MNE NOMHOE YHAYTOMEHWE.

[WMCO 8001 2008] [2]

7.2.1.1 TpebosaHuA, OTHOCALWWECA K NoTpebuTenam [7.2.1 a) 1 b) WCO 9001:2008] [2].

Meorpasmue i NpogykT MoxeT OwTe pazpaboTad £ak COCTABHAA Y4acTh KOMTRAKTA, k3K OTASMNLHBIA
NEOOYET, NPeOHAIHAYEHHBIR O0A NOCTYNNEHHA Ha NOTReEMTENECKHWA DRIMOK, KAK NPOrpasMMice CcpeacTeo,
BETPOSHHOE B CUCTEMY, WK KAK nporpasMucs obecnededwe SHaHec-NpoUeccos opradksauxs. MonoseHse
CTAHAADTA, KACAWEEcA ONPEdeneHA TReGORAHHA, NPHMERHIMD B0 BCEX ITHX CNYYans,

KoHEpeTHLIS ASRCTEMA MOTYT BENICYATE:

a) yupexgedse gna paspaboTen Tpebopanmin cnegyoweno:
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1) METOOOE OMA COMMAacoBanka 4 ogobpedns TpebosaHuMi, a Takke AN8 CaHELROHWpOBAHKA W OT-
CNEHHBAHKE MAMEHEHWA, 0CoBEHKD BO BREMA NOBTORRAKWMEACA UMKNOS, CRAZAHHEIK C paspaboTion,

2} METOOCE OMA OUSHHEAHWMA NROTOTANCE MNK SEMOHCTPAUMOHHEX 0Dpa3Uce, Foe 3T MCNoMLayeT-
CH,

3} MeTodE ONA JANKCLIBAHKE W aHAaNH3a PeIYNETATOR ODCYHOEHWA, NONYYEHHBIX OT BOEX YYacTRY-
WILLAX CTOROH,

b) paapabotey Tpebopauuin B TECHOM COTPYOHWYECTRES C NoTpeduTeneM UMK NONEICEATENAKMA 1 J8i-
CTEWA, HANDABNEHHBIE HA NEEJOTERAWSHWE HESOPAIYMEHHWA UMW HENPABMNEHOMD NOHWMAHKSE, HANDHUMED,
NOCEEACTEOM GODMYNMDCBAHKA ONPENENEHHA TEDMAHCE MK NPESOCTARNEHKA DASLACHEHKA B OTHOLWEHHH
NPOWCXOMOEHWA TReDoBaHHE,

ch nonydexnne ogobpeHua noTpeluTenzm TpedoBaHmMi,

d) yydpesieHde MeToga and oGecnedeHns NEoCNexKHEasMocTd TReDoBaHuil NPHMEHWUTENBHD K TOTO-
BOKY NPOOYETY (KaKk Hanpumep, Tabnuua no npocnamueassocTd Tpebosaqmi).

TpeGopadiA MOryT NOCTYNaTE OT NoTpeBMTenA, paspataTeBaTECA CAMON OpraMHIauneRr Wnd e pad-
pabaTelBATECA COBMETTHRIMA YOMIMAAMM.

B cnyyae, koraa TpebopadKs BelipabaThlBaOTEA W COrNAco8nBamTen B opme cneuwdMEaUMy Ha CH-
CTEMEL, QOMMHE WCNONEIGBATRECA METOLER, NOIBONAKWWE PACIPEIENATE ATH TREEOSAHKA NPUMEHUTENBHO K
HOMEHKNATYDE TEXHHYECEHX W NPOrpamMMHEy cpedcTE BMecTe o NobMi HEotR0gUMEIMA CNeurndHEaLnamiA
Ha WHTepdeick. PaboTa No BHECEHHID HIMEHEHKA B AT TRe008aHKA QOMKHA HAXOOWTECA Mo KOHTROMEM
M OCYLWECTENATRCA B yNDABNAEMEX YoNoBMAK. [pK BHECEHMK H3MEHEHMA B TpeGoRaduA MOoMeT NoHago-
DHTLCA BHECTH COOTRETCTEYHIWME NONDABKA B KOHTRAKT.

B cuTyaumrax, CBAIAHHEE C KOHTPaKTHLIM COA3aTeNECTRAMMA, 3TH TpedoBaniA MoryT BbiTe onpegene-
Hid HE 00 KOHUS Ha MOMEHT NOONWCAHWA KOHTPAaKTa, 4 JONYCKAeTCA paspaloTea HeRoTOPRX Ma 3THE Tpebo-
BAHWA N $00Y peand3auH-y npoesTa.

Tpe&opadiA MonyT NoTpeboBaTe YHETa YCNOBMA MNDOHIBOOCTEEHHOH cpeibl. TpeboBadHus mMoryT
BEMKYATE, HO HE OTRPAHMYMBATLCE TAKMMK XaApaKkTEDMCTHEAMME K3k YHKLMOHANBHOCTE, HALEEHOCTE, NpM-
MEHHMOCTE, JHOEKTHEHOCTE, PEMOHTONPUICOHOCTE M TRaKenopTabensHocTE, Jpyrve XapakTeprcTHEN wMo-
MyT 3808HE, HANDHMED, MCXOOA WA OGAZETENECTE B OBNACcTH 38WWTE OaHHBLIX OT HECAHKELMOHHDOBAHHOMNS
A0CTYNA, TEXHHKK BEI0NACHOCTH, 3 TAKKE 3aKOHOZaTENEHEX TEeboBaHdi. HEKOTODbLIE W3 3THX XapakTepH-
CTHE MOMYT BbiTh KPATHHYECKAMM & TOYKM IPEHWA TEXHHMKA DEAonacHoCTH WIHMW CTRATEMMYeckM: Lenel opra-
HH3ALMI.

B cnysae, korga gnAa ngorpaMmHsx NpogyeTon HeoBxX0o0Hmo CONpAMEHKE © ODYTHMEK NDOrpammHblym
MM CHCTEMHBIMA COSOCTREAMA, TO B 0aHHEX TReDoBaH®AX, B TOM CTENEHW HACKONSLKD ATO BOIROMHD, 05 -
Hil DbiTh YEa3aHL MWDo HAaNDAMYIO MWK NOCPEOCTEOM COOTRETCTEYVIOWMX CoBNGE HEOEXOOWMER MHTERdHEH-
Col [CPEOCTRA CONPRMEHAA) MENOY NPOTDAMMHBI NPOGYETOM, NOANEHALAM pazpaboTie, W SpyrdME Npo-
FPAMBMHLIRE AT CHCTEMHEBIME TROOYKTAMIA.

TpeGopaHnA A0NHHE BeTE BEPAKEHE B ACHEK M OOHOIHAYHBIX ANS NOHWMaHWA TepMUHax, obnaerda-
OLWWME NPOREJEHHE BANWOALMK B X008 NPWEMEH NDCAyEUHd. Tpebopanna omeHbl DulTe NPOCnEsHBaen L
Ha NPOTAMEHWK BCETo MWIHSHHOMD LWKkna paspaboTiM {ocm. 7.5.3).

7.2.1.2 DononsuTensH ke TReGopadnA. onpegenaHHee opraduaadyedn [7.2.1 d) MO0 B001:2008] [2]

MpumeHaHuwA

1 Ons nony4EHra QononHATENEHDA BHhopMagny no 722,17 oM. cneaysaesa:

- BA4AZ (npousct aHanvia TPeDoEIHWA K cuctame]. §.4.3 (mpousco pazpabortsn SpaiTarTyps crocTemsl), ¥ 7.1.2
[3HAMM2 TPE0oEAHWMA K NporpammMHsr npogykram ) MCOMSE 122072008 [T

- MCOMASH 29148:2011 [31];

- MCOMSK 25010:2011 [28];

- MCOMA3K 15026-3:2011 [11].

2 [ns nony4eHds JONoIHATENEHOH BHapsMagre no 72,12 ou. WCOMIEK 250512008 [29].

15

FOCT 0CTPUNCOMIK 90003-2014 Crpanuua: 19/56

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-90003-2014
http://GostExpert.ru
http://GostExpert.ru

MOCT P MCOM 2K S0003—=2014

T.2.2 AHanui TpeSoBaH WM, OTHOCALLMXCA K NPOO YKL MM

Opravyaanka JoneHa aHanHIkpoeaTe TpeBoiadna, OTHOCAWWECA K NEodyKLKY. JTAT a4ania aon-
HEH NPOSSOWUTLCA 00 NEHHATHE Opraddiagqeid obAsaTensCcTea NoOCTARMAATE NPOOYVELMIO NOTpeduTeno
[HANPHMED, YHECTHE B TEHOEPAX. NPUHATHE KOHTRAKTOR WNK 33K3308, NPUHATAE MaMEHeHHR K KOMTDaKTa M
WK 3aKazam) W gomsesd obecneymears:

a) onpegenadme Tpebosanmi K NpOgyELHM;

by cornacosadue TReBOBAHKA KOHTPAKTA WM A3KA38, OTAMHACWKWECA OT paHes CopsynMponaH-
HisIX,

C) CROCOBHOCTE OPraHK3IaALMK BEINONHATE ONPEdeneHi e TREE0BaHKA.

3anuck peaynLTATOR ZHANKMAA KW NOCNE0VeWWE DTEACTEHH, BLTEKRI0WME M3 AHANM3a, A0MEHE Nog-
OEpHUBATECA B palodess cocToAuMK (4.2 4],

Ecny noTpefuTend He BegBUranT OoKyMEeHTUPoRAHHEE Tpefceauuil, opradmiayna AonmsHa nod-
TEEPANTE HX Y NOTREDHUTENS A0 NPUHATAA K HCNOMHEH KO,

Ecne Tpefosanud K NPOOYHELMM W3IMEHEHE, OPradnIauqa gonsHa ofecnedwres, 4Tobel cooTeeT-
CTEYIOWWE SOKYMEHTE DBNK WCNPaBnNeHs, 3 32AUHTEPEeCcoBaHHEN NepcoMan Ben NOCTABNEH B HIBECT-
HOCTE 00 HAMEHWBLLMXCA TReboRaHKEX.

MpumadadHne — B HEXDTODRIX CATYEUMAX, TEKMX XEK NPOGEEM, OCYWECTENREMBE Jepes MHTEpHET,
MNpPaKTUHECKH HEUEnscoobpaHo NpoeoanTe chHUWANEHBIR BHAMME KEM40ID 230338, BMecro 3Tor aHanes mosert
DECMNPOCTREHATECA HE COOTEETCTEYHLLYH HRDODMAUMKD O NPOOYEUWH, TAKYH K3K KETANOTM WNH ODYTHWE DERMEMHLE
MATERHANL

[WCO 8001 2008] [2]

7.2.2.1 Bonpockl, paccMaTprBaesMse opradnaag ei

Bonpocel, kKOTOPWE MOMET NoHaJ00GWTECA PACCMaTpHEaTE B X008 NPOBOAKMOTS OpraHk3aUweln alanm-
Ja TEHOSROE, KOHTPAKTOR MK 32K3308, CERIAHHEIX C NDCTPaMMHLIMA NEOOYKTAMKY, MOTYT BEMOYaTE, HO HE
OMEEAHWYMBATEEA CRSOYIOWHMA BONPOCIMK

a) peandayemMocTs 3agaqsy no obecnedeH D COOTRETCTEMA W BaNHIALKK TPeGoRaHHA W XapaKTep K-
CTHK NECAYELAE, BEMHHAR GOVILECTBREHHUE MOSHTUDMEALMA TReGYeMElE XaDakTepUCTE NEOTPaMMHBIXY NRO-
OWKTOR (Hanpusep, OYHELACHANLHOCTE, HAOeMHOCTE, NEMMEHRMOCTE, YR0GCTED IKCNNYATALMA W DEMOHTO-
MEAMroAHoCTE, TRAHCNOPTabeNEHOCTE W MPPEKTHBHOCT L),

b} cTamgapTsl W Npoueaypel B oBNacTW NPOSETADCEAHWA U PazpaboTil NporpaMMHBEE NPOGYETOR, KO-
TOPbIE NPEOCTORT HCNONLICRATE,

c) vaenTrbvkaurs obopydoBaHWA W CpedcTE ODCNYEHBAHMA, WHCTPYMEHTANLHBIX CPEOCTB, npo-
MEEAMMHEIX ANEMENTOR K JaHHbIX, NPEIOCTABNAEMEX NOTPEOUTENEM, ONpEqENEHHE W QOKYMEHTHDOEAHNE
METOL0B ANS OUEHKK MK NPUNCIHOCTIA N8 MCnoNe30BaHMA,

d} onepauroHHan CUCTEMa MK Da30BLIE aNNagaTHEe CpedcTea;

) COrNaLEHAE No KOHTROMK ¥ YNDEENEHA D BHELWHWMK MHTepdaRcami ¢ NPorpamMMHbIs NPOOYEToM,

fi TpEBOBAHKA NO THRAKADOBAHNE H PACTPOCTRAHEHHIO,

g} BONpOCE!, KACAKWKWECs NOTPeSHTEns:

1) NpOUECCHl HHIHEHHOID UMKNA, JagdaBaesele NoTpebuTenes;

2) NEPUOE BREMEHK, B TEYEHWE KOTSROMD Opraddsauns obRaaHa NocTaenaTe KONk | onocofBHocTe
NECOYETE, COAIAHHEA CO CHHTLIBAHMEM MACTER- KOMWA,

h} BONPOCE, KACADWWECH MEHEKMEHT.

1) DCN#HD PAcCCMATRMBATECA YNPARNEHWE DHCEAMK (oM. Tawxe 7.2.2.2);

2) OTRETCTBEHHOCTE ORTAHMIaLKMK 38 paboTy, BeINONHAEMYK CYEN0OPASHHEARMM,

3) COCTABNEHHE NNAHCBLIX PAdHKCE NS PEANWMIALMA MERONDHATAR, OOCTHHEGHKA NOCTABNEHHLIX
UENeR # pEayNeTaTos, OCYWECTENEHKA TEXHHYECKHX NePECMOTROR,

4) TpehoEaHKA K HHCTANNAWUWMK, CONPOBOKOEHHID W OPradd3auMoHHD — TexHWMHeckoMy obocnede-
A,

5) CEOBBRPEMEHHOE HANKHHE TEXHUYBCHHX, YeN0BEYECKHY M DHHAHCOBRIE DECYDooa,

i} AcnexTel, Kacamllech cobnNogeHHa 3aKoH00aTeNLCTEE, O0eCcnEYeHHA AaWNTEl OT HECAHELKOHKD 0=
BAHHOTO ASCTYNE W KOHEMOSHLNANEHOCTIA OaHHE X!

1) vHdopraumns. ¢ KOTOPOR NPMACOWTCA MMETE JEN0 Mo KoHTPaKTY, MOokeT DwlTe CBAlaHa © npasa-
B HA WHTEMNEKTYaANEHYHD COBCTBEHHOCTE, © NHUEHIMOHHBIMK COMMAaWEHAAMK, 3AKOHOOATENEHRIME W opY-
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FHMH COR3ETENEHBLMA TREGOBAHHWAMA, ¢ KOHEWIEHLHANEHOCTEIN H 3AWKTOA KHQOPMALMH, BEMKDHAA NaTEH-
Tkt W MNPABA HA BRINYCK NPOTEaEMMHLIE NPOOYETOS

2} oxpada aTanoHHoro IKIeMNNAPa (MacTep-KonHK) NpoaysTa v Npae noTpebdTena Ha QocTyn WK
BEPHDHEALMK GAHHOTD SHISMNNapa;

3) ypoReHs pAIMEWeHKE MHEODMaLKK NoTpebuTenk JoNKeH OroBapHEaTECA W COMAaCoBMBATRCA
CTOPOHAMK Ha OD0KOHOR OCHOBE,

4} onpegenaHue rapanTHAHEX CROKOR,

5) obA3aTENLCTRA/HAKAIAMMA, CEAIANHEIE C HADYLUEHWERM EOHTEAKTHEE TReboBannE.

7.2.2.2 Pucsn

Mo ananuae TPeGoBaHWE, OTHOCALMXCA K NPOOYETY, MOMYT YHHTEEATECA CReOywwe DHUCKK,

a) BONPOCH, CEAIAHHBIE C CEDLEIHOCTLID W BEPOATHOCTLID ONACHOCTH, © TEXHWEDA DEA0NacHOCTM W C
IRLATON JaHHEX OT HECAHKUWOHKMPOBAMHMOTD AOCTYNa;

B) BOAMOMHOCTA M ONbIT SREFEAHMIALMA KW 88 ROCTABLIMKOR;

C} HANEMHOCTE WNK O0CTOREDHOCTE OUEHOK, CRAJAHHEE C PRCYPCAMA, W BRpeMA, TpeGyemoe ANA Bbl-
NoNHE HAA Ka#00H paboTe;

d) CYWBCTREHHBIE PACKOMOEHWA MENKDY CPOKaMM, TOEOYeMbIMK GNA NOCTABKA NEOOYKTOB WM YCIyT, W
COOKAMA, SNPEOenaHHBEMA W3 NNaHos, GNarogaps onTHMUSAUME 3aTRaT KW UenAM B 0BnacTy KasecTea,

) IHAYMTENBHEIN TEPRHTOPKANEHER paldpoc opradkaagmn, ee noTpebnTenai, nonsaosaTenam | no-
CTABLWMKOE,

fl HOBWECTEA BRICOKOMD TEXHWYMECKOrD YROBHA, BEMNIOYAKWHE HOSLIE METoOb. WHCTDYMEHTANLHBIE
COEOCTaa, TEXHONOIMA W NOCTABNSEMBIE NPOMPaMMHEE COeaCTES,

Q) HHIKOE KaYECTED MMM NoNEIHOCTE NOCTABNAEMBIX NEOTEAMMHLIX W MHCTDYMEHTANEHBX CPELCTE;

f) HHA3KER TOYHOCTE, NPABMNEHOCTE W CTACHNEHOCTE ONpDEedeneHWA TRpeGoBRaHWA NoTpeduTensid u
BHELLHWY MHTepdehncon,

Heobxoguao SUEHHBATE NOCAEOCTEMA, CRAJAHHEE C MOGEME KOHTDAKTHEIMA HIAMEHEHHAMHA, Kacam-
LWKMMEA DECYPCOE, CROKOR BRINONHEHWA MEPONDHATHA 1 3aTPAT, B YacTHOCTA MIMEHEHMAMMK B OTHOWEHHK
oBnacTh NprMedeHA, QyYHEUACHANLHLIX BOIMOEHOCTEA MY PUCKOE. BolWeykasaniMe Bonpockl SOMHHLD
NOBTORHG PACCMATPHBATECA M GUEHHBATECR N0 MERE BOIMOMHOCTEA UMK NOTReBHOCTI.

7.2.2. 3 MNpegcTaguTenes NoTpebuTanA

Mo EOHTREKTY Ha NOTRPEGHTENA MONYT BOANArateCcA onpedeneHHble obAlanHocTi, OTQeNEHLIE BOMNPO-
Cal MOryT TpeGoraTe OT NOTEebMTEnA COTRYOHMYATE C OPraHHIanMed B 4acTy CECeBPEMENHONT NpegocTan-
NEHHA HEODTXoOHMOR HHDODMaUHK M JeRCTEHE MO PelUSHHK BONPOCOE, CEAIAHHEE C ManenuAMK. B cnydae
oBAAaHHOCTEN, CEAAAHHEIX © MOHWTODMHIOM NDCUBCCOR MHMIHEHHOIS UMKNA, NPeqcTaRMTeNs noTpeGuTens
WMOMET DblTe CEAIAHHLIM C BOAMOKHEIMA NONEIOBIATENAMK NOOOVETE, 8 TAKKE C COOTBETCTEYHILLMAM DMy IiH-
PYROLLMM SRTAHOM, H MOKET HMETE HeoGRoaWMBle NONHCMOHHA ONA PACCMOTOEHME H oDCysOeHWA KoH-
TRPAKTHEIX BONPOCOR, BRAMMIOWNX, HO HE OrDaH Y MESKLWHXCA CREeLyRIWKM.

a) NPAHATHE Mep Mo NOCTABNASMbIM ROTREDSUTENEM NEPOTPAMMHELIM YCTRORCTRBAK, OaHHbIM, 0BopYoo-
BAHMED ¥ MHCTPYMEHTANEHEIM COBGCTEAM, KOTODBE ORAIANMCE HENPHIOOHLIMA ANA KCNONEI0BAHMA,

B) opradKaaumMa oBpalEHdA K EOHEYHBIKM NONEICEATEMAM 8 TeX CNyHany, Korga ato NpedcTaenaseTca
HEOBX0 MBI,

AHANAI TPEOORAHWA MOMET CbiTE BRMOMHEH BHYTRPEHHAMK KA BHSWHWME ODTaAHMIaALKAMKE. 3T0 Mo-
#ET BEAKYATE MePOnpUATHA MO0 aHankay ToefoRauui, OTHOCRLMKCA K KOHTDaKTaM, HHMHUHHDHHEY, conpo-
BOMOEHWK KW KAYECTEY.

Mpuawmedanwe — ONA NOMPHEHMA QONONHATENEHOA HHEDOPMALAMH B DTHOWSHWH 3Hankn3a Tpedosasmi cm.
G.1.2 [npouece noctagok), 6.1.2.3.4 .14 (eepyuhesaunn) v 7.2.6 [npousce asannza) MoK 2008 [7]. Ora monyyeHan
OOnanHEATENEHDA MHRopraywa o TREDOBAHUAM M MHHEHHPHHTY ND BEABIEHWK, SHANKIY BELMGHEELUMA M BENWLALMA
rpefoBaHMA noTpebuTenal ok, MOOVM3K 29148 [31]. Ans namy-esia SoN0nHATENEHDA MHEODMALRA M0 MSHSHME H-
Ty prcEase ca. §.3.4 (medegEmedT proxoe ) MOOMEE 122072008 [7] v MCOMZK 160852006 [18). Ona nanyqeduR
OONanHEATENEHDA MHGOpMEYMH No aHanvay Tpeboeasnii K KEaYecTEy, HMCNONBEIYE HAYSCTEEHHLIE XAPEKTEDHCTHEM, CM.
WMCCYM3EK 25010:2011 (28]
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7.2.3 CEAlL C NOTPpeSHTENAMM

Opralnaayka QomsHa onpegenaTe ¥ OCYLEecTENATE JDEeXTHEHLIE MEDE: MO NOLLEDHAMAN CBAK
¢ NoTEebMTENAMK, KaCAIOLWHEDA!

a) MHDODMALWK O NPOOYKLHH,

b) npoxo#OoeHMA 3aNpoOCoB, KOHTDAKTS WK 33KA533, BEMOUAR NONDaBKM;

c) obpatHoi ceam oT noTpefnTenai, BEmoyan #anote NoTpeuTenel.

[MCO 29001 2008] [2]

7.2.3.1 OSwme Tpedosanma

Ona nporpaMuHsLix NEpoaYKTOR METSA CEAIM MONKET BAPLUMPOBATECA B JABMCHMOCTA OT THNA KOHTRAaKT-
HOTD COFNAWEHAA W 0T ODMNACcTH NDHMEHEHMA KOMTDAKTA GNA paipaboTer, IKCNNYATAUMK WY CONpoaome-
HiA.

Cregywles pykoBOOAWES YHAIAHWE OANA OCYWECTENEHHA Nepedadu | chueda wagopmaumn © no-
ToeBUTENsSMH PA3OSNEHD HA OBE YaCTH! DEKOMEHIALWA OANA NPOUSCCOR MHAHSHHOMS LUMKNa no paapaboTye
H DEKOMEHIAUWA ONA NPOLECCOB MUIHEHHOTS UMKNS, CBRIAHHLIY © 3KCNNyaTaurel/conpoRoHAeHMERM NpO-
MaMMHEBX NROOYKTOS.

7.2.3.2 Ceaze ¢ noTpebuTenamm Ha cTagum paapalboTew

CoBMECTHBIE AHANKAR C YHACTHEM ODraHKIaAUME W NOTRDEDWTENA MOryT NNaHWPORATECA HA pPErynAp-
HOH OCHOBE MW NS CRYYaAM JHAYHTENBHBK CODLITHR, CEATAHKEIY ¢ NEOSKTOM, ANA TOre, 4To0El CXBATHTE
CNEnyOWME SCNEKTE, HACKONLED 3T NPHMEHHMO.

a) HHPOPMALWIO O NEOOYKTE, BN 0L I

1) nnaxk No pazpaboTre,

2) COOTBETCTEME DesynbTATORBLIKOAHLEK JaHHLIX, TAKWY KAk A0KYMEHTH N0 NPOSETUDCBAHKKD K
pazpaboTee, onobpedHs M NoTpeluTenes TpetoBaHMaEM,

3) HArMAQHLE ASMOHCTRALWA PEayNeTaTOR BRIXOOHER JaHHE NPOLECCOE, CRASAHHEX ¢ paspaboT-
KOM, TAKMX KAK MAKETol MW NROTOTANL, K

4] peayneTaTk NPHEMO-COaTOMHBIX KCMBTAHWA/ TECTHROBAHAMA,

b} zanpock M MCCNeAoBAHKMA, KSOHTEEKTE M MCNPARNeHUANoNpaBKK, BEMCHanA!

1) NoNoMeH s 0en | Nporpece & paboTe, KacakweBca BOIMOMHEIX NoONLI0BaTENed CHCTEMEl, KOTO-
faA HAXOAWTCA B CTAOMM paapaboTeW, HanpusMep, 8 paboTe No BHEAREHHIO M OGyHeHHIO,

2) NonoweHue gen W nporpece B paboTe No paspaboTe NPOrpamMMHBEX NPOGYETOR, OCYLIBCTENAS-
MO Opralnaalmei,

3) nonoEeHke 0en W NEoaBMHEHHE COMMAacoRaHHeE X A8RCTEMN, BRINONHEeMBX NoTpebuTenam,

4) obpalboTia 1 aHanys cobpaHHbE JaHHbIX N BONPOCaM, CEAZAHHEBIM C YWPSENEHHEM PUCEAMK, N0
HMERLWMMCA NpCDnean 1 yNpaanesHnkd KIMeHEHHAMH, H

3) METOOE, NOCPEQCTEOM KOTORGIX NNAHWDYETCR WIBEWATE NOTREEWTENS © TEEYWME 1 NNaHkpye-
pbtx B OVOYVLLEM MIMEHEHIAR.

7.2.3.3 Ceate ¢ NoTRebMTENAMK Ha CTAOWK JKCONYATAUWA ¥ CONPOBOMOSHWA NPOOYELHK

MeTodHME MHopMaLKMKA, MCNoNs3yEMBbIE NPK Nepegaqe WHdopMagdd noTpefrTenam Ha cTaguss
IKCNNYATALMH M CONPOBOHOEHHA, MOTYT BINMIOHATE CIEY L ee:

a) vHopsMAaUKMID O NPCOYKTE, BENMDYARA.

1) NoMOWE ¥ NOOQEDHES B HHTERAKTHEHOM DESMME, PYXOBOOCTREE ANA NONEIOBATENEA, ONKCBIBE-
HRLLME NPCAYKT W 8ro MCNoNeI0BaHHE,
2] ONHCaHKMA BEINYCKOR HOBEIX K OBHOBNEHHEIX BEDCKA, M
3) Bef-CalTh, COOSPHALLWE MHgOPMaLMID O NPOLYELAN;
b} 3anpockd W MCCNEACEAHWMA, KOHTDAKTE W MCIPaBneHHANoNpaeky, BENCYan
1) COCTOAMME O8N W NPOOBUMEHWE OSACTEHA, CBRIZHHBIX © AOCTABRKON WHMK CONPORCEDEHHEM
NEOSYELMA WA YOOYT, |
2 obpalboTea W DACCMOTREHWE BONDOCOR NO NDOSYELAA WA YoNyTaM, CRAIAHHBIM & HAMKE DUCKaM,
W DACCMOTPEHWE 33ABOK HA NPOBEIEHME HAMEHEHWA,
C) DBpaTtHaA CBAdL C NOTREDWUTENRKK, BEMKDYaA
1) mepel B 0ENACTH MHOPMALMOHHO-TEXHMYRCKON NOOSE0MKN 1 De3YNETATHBHOCTE,
2] COCTOAHWE OEMN ¥ Nporpect B paboTe no oSpaleHdio Cxanobamn noTpebrTEnen, |
3) oGcnefosanis, NoNEIoEATAENBCKWE MRYTIME, KOHOREREMHLMA.
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Mpumedan e — OnNA SONONHATENSHOR KHPOPMELANA CM. CREOYEMLEE:

- T.2.6 (npogsacc aHAMNW3E Npornpammdes npogyxroe), §.1.2 (npogece nocrasoe). B.4.8.3 4 (noanepsra noTpebnme-
) 1 FL3 [Npouscs MensiseHTa HaMaHeHR roHTpasTa) MCOMEI 122072008 [7);

- WCOMEK 147642006 [10] [conpoBikigHME MpOrpaMyHeR NPOgyEToe).

1.3 NpoekTHpoBEaHKE W pazpaboTka

7.3.1 NnanKvpoBaHHe NPOEKTHPOBEAHWA W PaIpatoTHH

Opradkaauda QoMKHa NNaHKpoeaTE NPOEKTHROBAHME KW paspaloThy W yNPARNATE ITHMK NpoUecca-
Rk,

B 1008 NNaHHpoBaHKA NoOeKTHROBaHKA W paIpaboTkd OpraHy3auna GOMKHS yeTAHABNKBATE,

a) CTaguK NpoeKTHPOBAHWA 1 paanaboTem,

b) npoaegeHHe asanyia, BeprpUEaUKEY W BANHGAUHH, COCTRETCTEYIOWMY KARA0A CTAGWH NpOeKTH-
poBaHKa W paspaboTrs,

C) OTBETCTEEHHOCTE M NONHOMOYKA B 0GNacTk NPoeKTHpoBaHUA 1 paapaboTm,

Opraqdyaauda AomeHa yEAENAT: BIAKMOSEACTBHEM PAINKHHBIX TRYNN, 38HATLIX NDOCEKTHROBAHKHEM
W paapalboThor, B Uenax obecneqeHda 2dekTHEHDOA CBR3K W HeTKOTD pacnpeleneHis OTEETCTREEHHOCTIA.

PeayneTaTel MAAHUPOBAHKA GOMNMHE AKTYANHIKPOBATLCA, SCNW 2TO HECDXOOWMO, B NPOUECCE Npd-
EKTHPOBANKA W paspaGoTru.

Mpumedadwe — AHanns, sepwdrxaUWA ¥ BENVMZEUMA NPOEKTUPOEAHKA M pazpaboTi MMERDT pAIHbIE
LB, MOSTOMY KX MOMHD NPDOB0OWTE M 3ANMCH N0 HWM BECTA KAK OTOENLHD, TAK 1 B niodeix CO4ETEHWAY, NooxXoaR-

LU ON% NEOOYEL A W OpTaHMAIa0#Am.
[MCO 9001:2008] [2]

7.3.1.1 Nnankposaske NPOEKTHPOBAHAA W paipalboTis

PaboTta no nNaHdpoBadde W paspatoThe QoMMHa NPoB0OMTECA COTNACHD YCTAHOBMEHHOMY NODAOKY
ANA NpefoTBRaWeHna HNk CRELEHUA K MAHAMYMY BOIMOEHOCTH BOZHMEHOBEHWA Npobner. Takon nogxog
YMEHBELIAET JABWCHMOCTE OT BEPUDWEALKA W BANWIALUWW KaK eOWHCTBEHHLIX METOO0E ANA MEeHTHENKaLWMH
npobnes. Tagdm cBpaloM opradknaalxss SonHHa obecnaYvTe paapaboTry NPorpamMmMHslx NRPoOOYKTOR B Co0T-
BETCTEAM © YCTAHOBNEHHEIMKE TPEGCEAHMAMK W B COOTRETETEMH © JANNAaHAPORSHHEIMA MEPONDHATHARI Mo
NPOEKTUDCBAHMD M PAIpaboTre W/ MM NNaHamM« kaYecTea (cM. 7.1 AN NNadMposaqda KadecTaal.

MNMpuMmBEYHaHKA

T MCOMSEE 122072008 [7] coapoet MoNoeHEHA N MNaHEMpOosasiED KESECTES ¥ NNAHHPoEaHIED paapaboTed wak
BOWHON SEATENLHOCTH MO NRAHWPOBSEHHI, NPMBOOALLSA K COLSaHM NNESHAMNAROE N9 MEHagHManTy nposkta. B npm-
nomeHwd B npeactasnaqa 1abnuua CcooTeaToTEMR, 4ToDEI NOKE3ETE Hak nonomedrA 8 7.1.1 u 7.3.1 cornacywitch o co-
OTESTCTAEYEMLMMA NonomeHAMy 6.1 2345, 7.1.1.3.1.4 0 7.2.3.31.3 MCOMSK 12207:2008 [T7].

2 HeroTopwie NoQNnyHETE B CNSgyowsn nepasHe Beind SENESeHsl B NEpEdebs N0 MRaHAPOSEHAED Ka4YScTES 8
T.1.2. OHn ewganedel KEaNpaTHeIMA CroOram.

Mo NNaHWDoBAHKMK NPOEKTHROBaHHMA W palpaloTkk cnegyeT pacCMaTPUBaThE CNedywWe BONpOCh,
HACKSMEKD 3TO NDHAMEHHMO!
a) ASRCTEMA NO HWIYHEHWED W aHankay Tpebopaddi, NPOEKTHDOEAHKID W paipaboTke, NporpaMMHpoEa-
HHID, WHTEMPALMK, TECTHROBAHMID, HHCTANMALWA W 0BECneaYeH o NEHeMi/'oncBpeHua NEorpamMMHbIX npo-
OYETOR. 3TO BEMCYAET HOEHTHGHEALHED MNK COBNEY Ha!
1) AEACTRBMA, NOGNEXALME BRIMONHEHIID,
2} TpebyeMee BXOOHEIE JaHHLIS ONA K000 OeRCTeKA,
3} TpebyeMEE BRXOOHBE JaHHLIE EaN0r0o JeRcTEMA,
4) pepudbrkaumA, Tpedyesman AnA pelyNLTaTa'BLx00a KA Lo GedcTera [cornacko 7.1.2 g) — om.
Takwe 7.3.5];
5) GERCTBHA No YNpaBENeH D W NOLOSDFES, KOTODME JOMEHE BelNCNHATECA,
&) Tpefyenmos 08 yHeHHE NOOTOTORKA ANA COOTBSTCTEYHOWKE rpynn paboTHKos [cornacqo 7.1.2 k)],
B) NNaHMpoBaHKke ANA yNpaenedikua ofecnedeHsen NpoayKUHeR U NpegocTABNEHHUER YOIIyT,
¢} DOpMHUDOBAHME NPOSKTHLIX DECYPCOR, BRMMYaR CTRYETYEY W COCTARE COOTEETCTEYIOWME rpynn,
OOMEEHOCTHLE 0DA3AHHOCTH, HCNONLIOEAHME NOCTABWMECE W ANNAHWDCEAHHEE ANG WCNONE30BAHWA Ma-
TERWANEHEE PacyRonl;
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d} OpraHMIaAUHOHHEE W TEXHWHECKHE BIANMOOERCTEMA MEXDY PAINMYHEME DADOTHHEAMK WK TPYN-
NamM, KaKk Hanpymep, paGouse rpynne, NOCTABWMEY, NAPTHEPE, NoNL30BATENW, NPeAcCTABUTENM NoTpebk-
TENeH, NpeacTaBMTent No ofecnedero kadecTea oM. 7.3.1.4);

) aHaNWI BOIMORHBLIX PUCKOR, QOMNYILEHHA, SABWCKMOCTER 1 Npobnen, CORAIAHHEE ¢ NDOEKTHROBEH M-
@i W pazpaboTHoN,

f} rpadoiy MeponpHATHR, YCTAHSENHBIIOLLIWA:

1) cTagqu peankayemors npoerTa [om. Tarwe 7.1.2 )]

2] cxeMy pacnpegensHda paboT,

3) COOTBRTCTRYHILME DECYPCh M BPEMEHHEIE CROKK,

4] COOTBRTCTEYMILKME CTRPYETYD ! AABMCHMOCTA W NOOYHHEHHOCTH,
3) cTpaTerMyeckne SpUeHTH PR,

G) OBACTEHA N0 BepHPHKaLMKE W BamMgag\d [cornacqo .y 1.2 gl

g} woeHTWDHKaLMA!

1) crangapTos, NPaguWn, NPaKTHE W COrNaWeHHA, METOOONONMH, MOOEN HHIHEHHOMD LWKNa, JaKo-
HOQaTeNbHEE | pyriy obAIaTeNbHeE TpedoradMi [cormacko 7.1.2 d) 1 e]],

2) HHCTDYMEHTANBHBIX COEOCTE W NPOTPaMM QNA PalBATHE, BEMHHAA XAPAKTEDHCTHEM W CpeacTEa
no YNoEBNEHKID KOHQUIYDaLWeR, onNpetenetibie B OTHOLWEHHKE TAKHY HHCTRYMERTANBHBIX CPEOCTE ¥ Npo-

rpamm,

3) annapatypel, TEXHMYECKHX W NEOIPpaMMEbLIX CpEacTa 0na paspaboTiu,

4) NpakTyk No ynpaeneswio KoHgurypadmen [cornacko 7.1.2 b)),

3) cnocoba YNpaeneHns HECOoOTREETCTRYVIOWEH NPOrpasMMHOR NDOOYELMER,

G) METOQOE YNPasnNeHua NPOrpasMMHibl Md COEOCTEAMM, MCNONBIYEMEE ONA 0GecneqYeHs paspaboTt-
B,

T) npoueayp AnS ApXdBHPOBAHWA, PEISPBMDCBARWA, BOCCTAHCBNEHHA W COECNEYEHHA KOHTROMIK-
DYERMOro QOCTYNE K NDOrpambH bl NPogyETanm,
8) METOOCE KOHTPONA ONR JAWMTE OT BUDYCOR,
9) CpROCTE JAWKTL OT HECAHELMOHMDOBAHHOMD JOCTYNA K GaHHGM;
h} woeHTHDUEAUKMA COOTBETCTEYIOWMY MEDONDUATINR B 0BNACcTH NNAHKPOBAHKMA (BENIOYEA MEpOnDHA-
THA NS NNEHADOBAHKK CHCTEMB), 3ATRAMMBAKWMKE TAKHNE Tekbl KaK kadecTe (cK. 7.1), yNpaeneswe proka-
MK, YNDARNEHKE KOHDWrypaUKeR, yNpaenedine foCTABWWKAMK, WHTEMPAUWA (CREeeHHEe B eOMHOE Wenoe),
TECTHDCEAHKME (Ca. T.3.6), yNpaBNeHHE BIMYCHOM, MHCTANNAUMA, ODYYEHME, NePEMELLEHME, TEXHHYETEDS
GECNYMHBAHHE W CONPOBOMIEHAE, NOBTODHOE WCMONBI0BAHKE, CEAIL HNW 0OMEH WHBODMALKER W MaMEDE-
HUe;
i}y yNpagnedde QOEYMEHTHROBAHHEM, BHNKYEA BpXMBMDOEAHKE W PACNPOCTRAHEHWE  DOKYMEH-
TORMAANWCEA.
Ona roToBex NOEYNasmMeEx digenuia (COTS), roe opraddiagqa He MOWeT yWpaenaTe NpoekTHpoaani-
e84, ORTAHKAALKA ACNHHA YOOCTOBEDWTECR B TOM, YTO OAHHBIA NDOAYET COOTEETETEYET EDUTERHAR MDHEMEA.
QeAteneHocTe 1o NNAHADCEaHWKD CNedyeT NepuoguEeckl aHanvavpoEaTe W NpM HeoDxogMMocTh
OCNHHE BHOCHTLCA KOPREKTUDORKM B COOTRETETEYIOWME NAAHGI.

Mpumeydadwe — JOKYMEHT, DNPEJENAKKILKE JEATENEHOCTE N0 MRAHKPOSAHAD NPOSKTHROBAHHE W paipa-
BoTEA W No8ee TEME, CEASEHHES C DAHHEIM MMAHADOSAHWEM, MOMET ObiTh OTOSMNbHEM HEIZBHCHMEIM OOEYMEHTOM,
GkiTh YECTE OPYIOrD SUKYMEHTE WK HOPMHDOBATECH W3 HECKONERNX QOKYMEHTOR.

7.3.1.2 AHanua, seprHkaumEn | BanKOaUKs

Aranuz, pepuurkadus W BANMOAUMA ANA NPoeKTHROEAHKA W aspaloTEM NporpamMmMusly cpedcTs
OXEATHBAKTSA B 7.53.4 — 736 [Ina npougccon IKCNNYATALUAK W CONPOROMIEHHA OHK MONYT GRiTE ONHCaHB
B COMMALeHUAX N0 CERRUCHOMY CBCIYEHMBAHMID UNK B NpOLEAYPAX NO CONPOBOMIEHMD NMDOrRAMMHOR Npo-
OyKL A,

7.3.1.3 JomsHocTHEE 00AIEHHOCTH 1 NONHOMOUYWSA

He npegnaraeTcA OTOeNkHBX PYHOR0OALLAY YEAIAHMA

7.3.1.4 Hutepdeics

paMilLl OTESTCTESHMHOCTI ANS KAWAOI0 KOMNOMEHTA NPOrpasMMEcro NpogysTa | cnocob nepenadu
TEXHULBCKHY CREOSHHA MEXNY BCAMK 3ANSACTEORAHHbIMA CTOROHAMKA HEODROOUAMD YETHD CNPEOeN|TE MM
NNAHWPOBAHKKA NpOEKTHRPOBAHHA W paapaboTkk nocTaswyeose. Opraddsaury MoseT noTpeboiaTecA Npoae-
CTH AHANKA NNAHWEDEAHAA NDCEKTUPOBAHKE W DAZPaboTEN NOCTABLLMES .
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Mpd oNpEJEneHHE WHTERDENCOR NOMKUKMS BIAWMOOSHCTEWA ODraHMaIaAUMK W NOTREDWTENR CNegyer
YOENATE BHAMAHHE M OPYTHM CTOPOHAM, JAUHTEPECOBAHHEM B padoTe No NpoekTHRoOBaHWE: | paspaboTie,
HMHCTANNALUAA, IKCNYATAWMK, CONDOROMOSHMK 1 00yHEHHID. OHA 80ryT BENIOYaTE NPEJcTABMTENER NoTpE-
BUTENA, NOCTABLWMEOS, NAPTHEDOR, NPEACTARCMTENER, CTEEYAIOWHMY 38 obECcNedeHre KaYecTsa, NpegcTan9-
TENER roynn NPoUecCca WHMAHHDHHID, PEryNADYIOWKe Oprads, COOTEETCTEVIIWMKA NepcoHan npoesTa no
paapaboTke W NepcoHan cnyxbbl OpraHMIaUuHoHHC . TEXHUHECKOR NOOSERHKK. B 4acTHOCTA, MOXET noHago-
OUTLCA 3308ACTECRATE KOHEYHEIE NONLI0BATENEH W NDYIo BCNOMOTATENLHYIO CNEpauMoREyo OyHELWGD B
Lenqs ofecneqYeHn HANUYMA CoOTBETCTEVICWEH KOMNETEHTHOCTH W NPOQEeccHoHansHal NoaroToRM 0NA
O0cTHxeHna TpelyeMblx YROBHEN CEpRMCHONS oDCNyHBAHMA.

NpumedaHkrA

T OnA monyHEsds oNonHATENEH0A MABOpMaUWn N0 NNEHWPOBEHWH NPOBKTHROEAHWA W paspaborke om. §.3.1
{npousce nnadkpoeaHreA npoekta) MCoVMSK 12207:2008 [7].

2 IrA nonyHeHWA JononHETENEHOR MRDOpMaUWMKE No MEHEEHMEHTY MPOEKTE. CERIBHHOMY © NPOMMaMHEIMA CDE0-
CTeaARA, O B {Npouscs miarpoeaHnA npoakra) MCOMEE 16326 2000620009 [19].

7.3.2 BXogHkie JaHHLIe ANA NPpoekTUPoOEaHMA W pazpaboTeu

ErogHee QaHHble, OTHOCAWMECH K TPEGoEaHMAM K NpCOYELMA, J0THHb DuiTe onpedenatsl, a aand-
CH J0eHBl NoAQSPHHBATECA B pabodess cocToAHMM (4.2.4).

BrogHise QaHHse GoMHHL BxnicYaTe B ceba

a) PYHEUHOHANBHBIE W 3IKCNNYATALWOHHEIE TPEOORAKKA,

b) cooTReToTBYIOWWE JakoH00aTENLHEIE M ADYTHE obAlaTeneHEE Tpebopanma;

C) Tam, roe 3T BOIMOMHO, KHDODMALKID, BIATYIO W3 NPEdb0YULIHKY AHANOTMYHEY NPOEKTOR,

d) gpyrue TpeGoBaAHKMA, BAXHLIE ONA NPOEKTUDOBAHKA W paspaboTu.

BxogHse DaHHse J0NsHbl aHaNKavpoBaTeCcd Ha A0CTATOHMHOCTE. TpedoBaHda JonsHsl DelTe Non-
HEIM M, HEOBYCMBICTEHHEIME 1 HENPOTUBODEYH BRI,

[MCO 9004:2008] [2]

MNod NPoEKTHREOBAHWK CUCTEMHCKH ApRHTERTYDE TEeDoBaHUa K CHCTEME pacnpeaenAlTcA Mekdy obb-
EETAME TEXHHHYECKHE W NPOMDaMMHBK COEACTE W PYYHBIMM CNepauHaMd, BrogHeikk QaHH:IMA ANA aHankia
TpehoRAHKA K NPOrpaMMHBEIM CHEOCTRAM SEMAARTCA TREDOBAHMA K CHCTEME, OTHOCALUMECA K MPOrpamtHb
COROCTREAM M CNeundrEaLHMAM MHTEDERCoR Meray 00 LEKTaMK CHOTEMEL.

Ona pykopoacTea no 7.3.2 a), by d) o, 7.2.1 MCO 2001: 2008 [2].

BrogHbe QaHKEe ONA aHanWaa «» paapaboThr MoryT OeiTe ONpeaenaTeEcA GyYHELHMOHANLHEIMK TReDo-
BAHHMAMYK, TREDOBAHKAKMK K XapakTEPHCTHKEM PatoTe, KAYeCcTRY, TEXHUKE DEI0NACHOCTH W K AaWKTE OaH-
HEt% 0T HECAHELMOHWUDOBAHKOMD AOCTYNA, 8 TAKEE KOHCTDYETHBEHEIMK OMPaHHYEHNAMK CUCTEMHOTS NEOSKTA,
MW HE OHEA MOMYT BiTh NONYYEHL © NOMOWRRE CNELHaNEHEX NDHEMOR, TEKWK Kak MakeTWpoBaqKe. Bxoo-
HELE OAMHBIE ONR NPOCKTARPCBAMWA W pAspaloTHH MOMYT TakHe CNPeaenATecs HCXOOA M3 IAAB0K Ha NpoBe-
OEHHE AIMEHEHWA NPOSKTa, NPOMCXCARLWE U3 NPEedbgYWHE a3 B MTEPAUMOHHOR MOgEenK (UdENa), MCxogA
W3 NpobneM, Noanesallks PerHcTDaury, Wk TPeGoBaHWA, CBAZAHHEIX © KPHUTEDHAMK NDHEMEKN/CZ00DeRnA.
BxogHule QaMHble TAKHe MOryT NoCTYNaTe OT NOOUECCOR, CEBRIAHHLIX C aHANK30M KOHTRaKTa.

Korna WMexoiHble OoKYMEHTsl ONA NEPOSETHDCRAHMMA H paspaGoThd NogBEpranT adanKay [(aTo Yacto
OBNasTcq COBMECTHO ¢ NOTReDWTENEM ), CHIM QoMHHE NPOBERATECA ONA BalABNEHHA.

a) HeCNpEaeneHHOCTH ¥ NPOTHEOPEYIA,

D) HENOMAYHEIK, HENONHEX KA HEBRNONHEMEX TPeS0BaHME WNK CRE0EHMA;

C} HEPEANKCTHYHEX TREDoBaHWA CNeUMDHMEILWA B OTHOLWEHHAK SAQRAKTEDUCTHE paboTel;

d) TpefopanHnit, KOTOpsE HE MOMYT DeTe BEpUHUMPORAHE. MMM BANKONDORAHE,

&) HeCHOopMYNADOBAHHESR KNH NoJpaiyMeBasisx TReGoRaHA,

f) HEBELHOMD ONMCAHAA YCNoOBKE JKCANYATALKA MK DEACTEMIA CO CTOPOHE NONLI0BATENEN;

Q) OTCYTCTEMA PELWEHWE NO NPOERKTUDCOBAMKMID W paipaloTke B QOKYMEHTE, COQEeDMaLen TpeGoRanKa,

N) OTCYTCTEWA CHCTEM WIMEPEHHHA OMA KNKYeasx NOKaIaTensld GeATENsHOCTHA.

Mpuwmedauwwe — OnA QOnonHEATENEHOA wHhopmagyae o, MCOMEE 25010:2011 [26] anm tpebopaqvi &
KEHECTEY MPUIMEMMHBL NPOgYETOE K8k XapaETEpMCTHEAM KE~BCTBES NporpamMiHel: NPOSYETOE.
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7.3.3 BeiXoOHele JaHHEE NPOSKTHPOBAHKMA W PaIpaboTHM

Buix0dHblie 0aHHLE NPOSKTUDOBAMAA 1 pa3paloTiy DomiHe BeiTeE NPeOCcTARNEMEl B hopme, noaxo-
ORWER AN8 NEOEEASHKS BapUDUKALKKY OTHOCHTENLHO BEOAHBIX TREOOBAHKWA K NPOSKTULOEAHMIC W Dal-
paboTee, a Takwe OoneHbl OeTE OBUUMANLHG CA0EPEHEl 00 MX NOCNEDYOLWErD MCNoNEIDBIHHA.

Bulx0dHbie JaHHEE NPOEKTHROBAHMKMA 1 paIpaloTeM GOt

a) CcoDTBEeTCTECRATE BXOOHEM TPeBoRanuAM K NPOEKTHROoRAHMID ¥ paspaboTee,

by obecnedraaTs COOTEETCTEVICLLEN WHOPMAaLMER No 38Ky NEaM, NPOMARSICTRY | oBCmywMBaHKio;

C) CONEQ#aTE KOMTEDHA NPUEMEKR NPOSYKLHKE UMK COBIMEH HA HKX;

d) onpenenaTe XAPAKTEDUCTARA NDOOYKLMK, CYWECTREHHEE ANA @@ D23I0NACHOre 1 NPasunsHoro
HCMONEI0BAHKA.

Mpumasadua — MadopMaums No NPOYM3BoAcTEY U ABCMYRMBAHWK MOHET BRAKHATE B CEOR NOApahHLE
O&HHLIE O COXDEHEHWN MPOOYELHL.

(MO 5001:2008] [2]

PeaynNeTaT Ha BuX00e Npouecca NPpoekTHDOBARKMA # palpaboTed Jorbses ONpegenATecs W JOKYMEH-
THROBaTECA B COOTAETCTEMM C 3a0aHHBEIM WM BolGpanHbM METoOoM. 3TOT pesyneTat gonwes OulTe non-
Hislb, TOMHEI A COMMABCYEMBIM C 380aHHBEIMK TREBOBAHKAMK, W OH MOMET DblTe NONYYEH & KCNONLIOBAHKEM
CPEOCTE NPOMpaMsHore obecnedyeHta ANg NPOeKTADCEANMA W palpaboTed. BoixogHele JaHHEE MOryT BTk
BEDAKEHE B TEECTYANEHON ROpME, NOCPESCTEOM OWAarpami WO C WCNONsIoRAHKEM CHCTEM YOMoBHbix
OOOIHAYEHWA B COOTEETCTEMM C NOCTROEHHOR MOQENLID, W OHH MOMyT BENKYaTe B ceba.

a) cneykdrraldi No NEoeKTURoBAHKIO, Da3paboTie W TECTWDOEAHKWID,

b} Mogend gadHbix;

C) CHMBONWYECHHA WNH MCXOOHBR NporpamMmHsiiE kog;

d) pyROBOOCTEAMHETPYKUMK ONA NONLICBATENSH, OOKYMEHTALKIO ONA onepaTopos, y4elHsie noco-
GrA, QOKYMEHTAWKIO N0 TEXHHYECKoMY 0BCNYHNBAHMIC W CONPORIHOSHINKD,

&) paspadoTaHHbLIA NPoayKT, |

f} ropManuacealHEe MeTogE.

MakeTHpoRaHKe, B TEX CHYHAAX, HOTOa OHO WCNONBIYETCR, OOMEHS WMETE CBOMM PEIAYNLTATOM (Ha
BIX008 ] QOKYREHTAWME No NPOEKTHROBRERKI K paspaboTre.

ChnegyeT onpelendTe KDATEPUHA NpHeMERod00peHHMA ANA peayNeTATOR BRXOOHEX JaHHBIX MDOEKTH-
poBanKA W pazpalboTkr ANs AEMOHCTRAUKMK TOTo, 4TC EXOOHLIE JaHHBE ONA Kamdod cTagud NpoekTrpoaa-
HWA K paigaboTed HaxoQAT NEEaBKHNEHOE OTPANEHHE B NOMYYEHHEX BhiX0OHER JaHHbIX.

OomkHa NpoBoaAMTECA BANWOAUWA HHCTDYMEHTANBHLIX CPEOCTR ONA MX HAMEYEHHOMS UEnessro 1uo-
NoNEIOBAHKWA [CM. 7.3.6 W 7.6).

Mprmasadne — ONA NOMP-<EHHA Q0NOMHUTERRHOR BHOpMagay ca. 713 — T7.1.5 (npouecs paspabotie
APAMTERTYRE NMPOrPEMMHLE NPOOYRTOR, QSTANMIMPOBEHHER npoyece paspaboTey nporpaMMHex NpOOyETos, npoyeco
CTPOMTENLCTEE NPOTREMMBLR NpagykToe | MCOMMSK 122072008 [T].

7.3.4 Avanua npoekTa W paapaboTen

Ha cooTeeTCTRYMIWME CTAOMAX QOMKEeH NEOBOOMTECA CHCTEMATHYECKHMIA aHanKa NpoeKTa 1 paspa-
GOTEM B COOTEETCTEWK C 3anNaHnpoBanHEMK MeponpHATHAMK (7.3.1) B uenax:

a) OUeHWBAHKA CNocoDHOCTIA PEsyNETATOR NPOSKTHDOBEAHKA W palpaboTiK yooBsneTeopATe Tpebo-
BAHHAM,

D) BLSBEMNEHAA MoOpX NPpobnen W BHECEHKWA NpeqnoweH A N0 HeobKoOrMeIM 08 MCTRHARM.

B cocTap y4acTHHMKOR TEKOMD aHanvia SoNHe BENOHATLCS NPEOCTABMTENY NogpasfeneHai, uMe-
IOLLME OTHOWEHWE & aHANH3IMPYeMoiisiM] CTagun{amM ) NPOSKTHROBaHMA 1 palpaboTiM. JanncK peaynsTa-
TORE AHANWIA W BCEY HE0DXOOHMEE JEACTEWMNA QONMKHE NO008PHWeaTECR B paboyen COCTORMMM (4.2.4).

[MCO 2001 2008] [2]

CTengHs GopMANMIALKKE W CEPLEIHOCTIA ASACTEMA, COAIAHHLI ¢ NPOLUSCCAMI AHandia, OonmHa co-
OTOETCTEOBATE CNOMHOCTH NpogysTa, TpeDoBaHMAM K KaYeCTEY H DMCKAM, COAIAHHLIM C HAMEYEHHBIM KC-
NONEIOEIHUEM DAHHOMS NPOrpaMMEOTD NEoOyKTa.
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OpradyaayyMa gon4Ha DEECTH B JeACTBME NPOUESYDE MO NDHHATHID MED B OTHOLWEHAM HELOCTATHOR
WM HECOOTEETCTEMA NDOUECCOR MM NEPCOYKUMM, BeABNEHHEX B X008 OCYLLECTRASHWR 3T GRACTEMA (CM.
8.3). MenareneHo, 4ToBL! 3TH NPOUESYRE BuinK AokyMERTanEHo ohommneHs.

B xone nposefeH A aHanuaos NpoekTa 1 paspalboTid OoNHHel yYUTRHIBATRCA TAEWE KPHTERWK, KaK Bhl-
NONHWMOCTE, BEIONACHOCTE NPOOYETa OAA OEQYHEEIOWNE, ISWKTA JaHHEX OT HECAHKLWMOHHPOBANHOTD 30«
CTyNa, NpapKna NporpaMMupoBaHKa 4 KOHTROMUDYEMOCT B TECTHPYEMOCTE.

Mpumedanwn

1B MCOMM3K 122072008 [7] ynpasnaHae Nposkrom @ TEXHWHECKHES SHANK3E TREETYEITCR KEK OTOeNBHEE BHOLI
pgEsTensHocTH. B npunokasne B npueagutcs Tabnvua cooTEarcTeds ONe QEMOHCTRALWY T, KAk cooTBSToT BRI WE
NE3ALAA B NRPHEDSMMON MO TEECTY NEpEaYHE BeNONHRKTEA B 7.2.6 MCOM3K 122072008 [T].

AHanuz npoesTa W papadoTon CNegyer BeNDNHATE B CODTESTCTEMM C 3ANNAHWPOBEHHEMEK MEDDNEHRETAAMK,
DNEMEHTEI BHENWZE, NOONEHAWWE DECCMOTDEHK, BENEMH3H0T CREdyowse:

&) 4Ta W ROrQE QONHHD SHANWAMDOBATECH, 3 TEKHE TWN SHANWEE, HENPUMER, DEMOHCTDAWMOHHES NoKEaw, dop-
MENKMIDESHHDS NOOTESRHOEHNE (QOKS3aTENLCTED ] NPABMAEHOCTH, HHCNSKWWOHHEIS NPOBSPEM, MEPONPUATHR CHBOAHOND
EDHTROMA W COBMECTHONG SHANK3E,

B Kakme iyHEUMOHANBHEE Fpymnine SyayT 3308RcTS0SaHEl B ESRE0M THNE SHANW3E W B CMy<a8, BCNW NNaHWpyaT-
CA MPOBOQWTE COBELWEHWE, CBRIEHHOE C MPOESOEHHENM SHENWEA, TO kErMm oOpasom odo DygeT OpraHWIoBRIBETEER H
NpoE0OuTCR;

C) KEHME 3AMWCK Hy3RHO 0opMNATE, HENPUMER, NPOTOKGNL 33CEN8HWA, BONPOCE. npobnems, MEpONPUMATHA K
CTATYE! ETEMNEHL BEINONHEHAR MEPONDEATHE,

d] METOOR MOHATORHHIE' HEO30PE 38 WCNONHEHMEM NP3BWN, NPEKTHE W COMMEWaHnl B uenAx obecneysHnA co-
Bneogerus TpebosaHHn;

&) 47O HY®HO SEnats 50 NPOBSgeHHE BHAMMEA. KK HANPUMED. NOCTAHOSEE Laned, NOgroToBKa NoBscTEA QHR Co-
BELAHWA, TpEEYEMAR ODKYMEHTALMA W ponk pafoTHMEOR, NPOBOORLYME SHANKE,

f} 4TO HYy®HO OENATE B MPOLSCCS SHANWEA. BENYAA METOOHEN M NPOTPEMME!, ¥OTODBIE CABOYET MCNONLIOEETE, W
PYHOBOAALME YESIAHWA ONA BOEX YHACTEYIIWNE AL

3] KPHTEDKMK YCNSWHOMND BRMONHEHWA BHANWMIE;

hj xaxue nanbHeERWME DEMCTBRA ByayT NpegNpHHMMATECA OnA 0DecnEYeHUA Tor, 470 BONpOCck, BRIRENEHHEE B
Npoyeccs adanyza, ByoyT papeilsHs.

DansHeRUME MEDONPHATHA N0 NPOSKTHROSEHAKD ¥ paspaboTss JonsHs NPEgnpUHUMETECA TOMLKD TORgE, Korna
NOCHEOCTEWA BOSX MIBECTHLE HEQOCTATEOE DydyT OCO3HAHL, MNH &E KOO8 DUCKH, CEAZEHHEES C NPOBSOSHEEM TaKHX
MEDOMPARTHA. ByoyT WI88CTHE M COrNScosaHel. CNagyet pAcCMaTPHBEATE M PRIPEWETE BONPOCE N0 MOOLIM NoNySEH-
HEIB JEHHEIM N BRBOOAM, HACKOMNEED 370 BenscoobpazHo v npumMeHEmo.

2 [nza QononHETErsHoA MHEOpMaU9y oM. cnegysawea:

STA2342, 713316 0 714317 (rpebopanyn ¥ OUSHHUBEHKWE NPOSKTOR) W T.2.6.3.3 [TaXHW=aCcKHE aHandael}
WIS MEE 122072008 [T

7.3.5 BopndMKaLMA NpoeKTa ¥ paapadoTHn

Bepudmkalia QOnsHa OCyecTENATECA B COOTEETCTEMA C 3ANMNAHKMPOBAHMBIMA MEDONPUATAR MM
(7.3.1) C UeNe YIOCTOBEDMTRECA, YTO BRXOOHLIE JAHHEE NPOEKTHPOBAHKMA W paipaboTen COOTRETCTEYIOT
BXOOHEIM TPECOBAHMAM. 3aMNHCH PE3YNETATOR BEpWOWEALKMK W BCEX HEODXOOWMEE DEACTEWA DOMMHEI
NoOgAEQEWUBATECA B pabodem coCToRMWA [4.2.4)

[MCO 9001:2008] [2]

BepudHyayuMa NporpamMsMHore CpedoTea Hanpasneda Ha checnedeHre rapaHtTHid Toro, 410 peayneTaT
Ha BeixoOE paboTel NO NPOEKTALOBAHWE W paipaboThe COOTRETCTEYET TPeDOBaHWAM Ha BXOQE.

BepudHyayMa ACMEHS ooy ILECTENATECA Hagnesaw«Mn obpasom B BpemMaA NPOEKTHPOBAHWA W Dalpa-
DoTEW. Beprdrikauqa MomeT BENCHaTe aHannskl pelynsTaTa Ha BeiX0de NpOekTHDOBAHWA W DazpatoTri
(HANPHMER NOCPELCTAEGM HHCNEEUMOHHBIX NPOBEEOL 4 MEDONPHUATHIR CEROIHOMD KOHTPONA), WCCNeaosaHia,
OEMOHCTDAUMOHHLIE NOKA3E, BEAKHAA NRPOTOTHNL, MOQENHUPYIOWHE YCTRPORCTEE MK TecTe. Bepudrkaumna
MOMET NPOBCOWTECR HA NPOOYKTAX, NONYYeHHLIX B KAYECTEE DEeIynsTaTa ApyWx BRO0E OesTensHOCTH,
HaNpWsEpD, NPeaHaIsaYeHdbe GNA NEogamy roTobe wagenua (COTS), sakynneHHan ¥ NoCTABNeHHan no-
TPEBUTENAMA NPoOYELKMA {JapansYeckil npoayKT).

PaayneTaTel Beprduiauy ¥ nodeie JanEHeRWLWMe GeRCTEHS NonEHbl SOOpPMNATLCR B BUOE Jandcai
W NpCREPATECA NG JABEPLUEHAM 3THX JeRCTBHA.

Ona noaTeep#OeHNA KAPAKTENHWCTIAE, CEAZIAHHEY C PYHELIHOHANEHLMA DAIMepami, cnewndueod M
KPMTHUHECHMMA NAgaMeTRaMK NEorpaMMHusI NpoaykTos, ang seprprEanHy GosHsl MCNonsaosaTeca cie-
LUHANEHEE METOOB, NOABONSIOWAWE YOOCTOBEDMTECA B COBNKOGHHA TpeDyeMbls NagameTpoR, HanpUMep
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K0P DALUHEHTEl CNOMHOCTH, IKCNEPTHEE CUEHEH [HE3IABMCHMaR IKCNepTHIA), 00GNacTe JERCTEMA YONoEMAS
pexMa paboTe Nk dopManvaIoBasHEe METOO.

Ona npuemi ¥ Nocneqyolerns MCNonNsI0BaHHA CNeayeT NPeaocTaenAaTe TONsKD BepUpULMpOBaAHHSLIE
BEIXOAHBIE QSHHLIE NPOEKTHROBAHKA | paagaboTed. HeoGxo Mo paccaTpMEATE W PAIpELLAaTE BONDOCLl N
MGl NOMYHEHHBM DaHHEM WK BRIBOOAM, HACKONEKD 3T BOIMOIHHO,

Mprmesadne — [ONR AoNONHATENEHOHA Waboprauwy oM. G4 (pazpabBorea) o 724 (eepwdusaumn)
WMCOM3K 122072008 [¥).

7.3.6 BanvgauWa npoekTa ¥ pazpaboTrd

Banwoauwa npoerta ¥ paspaboTiy 0onkHa OcyLecTanATECA 8 co0TRETCTEME C 3aNNaHM poBaHH bi-
B MELONPWATHAMEK (7.3.1) © UBnLe YOOCTOBEDMTLCH, 4TS NONYYEHHAR B DesyNeETATE NPOLYELKA CO0T-
BETCTEYET TReDOBAHMAM K YCTAHOANEHHOMY WY NPeanonarasmMony MCnoneIoEaHKMK, SCNK OHD MIBECT-
Ho. [Oe 3To NpaKTUYECKH BOIMOKMS, BANKGALMA O0M%HE DilTe 3308 PLUEHa 00 NOCTARKW UMK NDHMEHE RIS
NECSYELWK. 3andcK pedynsLTaToR Banydiaduy W BCex HeoSXo0KuMulY A2RCTEMA OO0MEHsl NoLOeDHNBATLCH
o paboden cocToANKK (4.2 4],

[MCO 2001:2008] [2]

7.3.6.1 BanuaayMa

Banuoauua nporpasMecro cpeacTea Hanpaeneda Ha obecnededne obBoCHOBAHHON YBEDEHHOCTH @
TOM, 4TO NEOAYET BY0eT OTEEYaTE NPESLABMREME M K HEMY JHCINYATALWOHHEIM TReDoBaHKAM.

MNepen TeMm kak npegnaraTk CEOA NEPOOYET ONA oAcBpeHHa 1 NPAeMEr noTpeduTenas cprasuIanm|a
OoNHHa NOATEE DA TE NPABNEHOCTE PASOTE NPOAYKTA B COOTRETCTEWM G JA0AHHLIM HAMEYEHHEIM HONONb-
IOBAHKEM JAHHOTS NROAYKTA B TeX YCNoBAAX, KOTODLIE AHANCTHYHE YCNOBWAM, B KOTORBIX NPEdyCMOTREHD
o NpHMEHEHWE COMMAcHD TOMY, KaK 3TO ONpEJensHs B koHTpakTe. Kak mosHo Ha Gonee padsem aTane
HHIHEHHOMD LUMKNE O0MHHbl GRiTE HOSHTADHUUKPOBAHEL W 0BCCHOBAHEL MIODEIE DAANWYHA MEROY YCNOBHAMA,
8 EOTORLIX OCYWECTENSSTCR BANKIaurA, v PakTHHEckHMK YCNOBUAMM IKCANYaTaLWM, 3 Takke PUCKH, CBR-
JAHHESE © TAKAMA DaINHYHAMKA, 1 3T PRANHYKHA QOMKHE ohopMHTRCA B Brae sanuvced. Mo xogy sankaa-
UMK, TEM MO8 3T0 YMECTHO, BMOMYT BLINCNHATECE 3yIATE UMK CUBHEY, CBAIaHHLE ¢ kondkrypaumei, nepag
Tew Kak By0eT BenyeHna Dal0Eas NHHKE JaHHON KORDMryDandd. AyDETal WK OUEHKH, CEAIAHHEE © KOH=
drypadnen, NoOQTEepHSarkT NOCPeacTEoM HaYHeHHA JanKcel No PEayYNLTaTaM aHanWia, MHCNEKUAOHHEX
NOCBEROK W WCNETAHMA TO, YTO0 JAHHER NPorpamMHBlA NEOOYET COOTEETCTRYET NPEOLABRNAEMBbIM K HEMY
KOHTRAKTHEIM WM 3adanHbm Tpebosaduan. 3710 MoweT TpebopaTe NpOEEJEHWA AHANATHYECKOND WCCneqo-
BAHMA, MOOENEHEX IKCTEDHMEHTOR MM KMHTALKOHHONS MOOENWDORAHKA B TEX Cry-anAx, KOroa panyoau9qa
B AKCNNYATALHMOHHBIX YENOBWAK HE NDECTARNASTER OCYLLECTEHMON.

Mew paspaboTke NRPOIPAMMHEEY NPOAYKTOR OYeHE BAawHD, 4T00E DEe3yNETATH BANWMOAUME W M0Oke
fansHedwwe aeidcTanAa, Tpebyemele OnA oOeCneYeHWA COOTESTCTEMA YOTAHOBMEHHLIM TReDOoBaHHARM,
ShOpPMMIANKMCE B BROE 3ANHCEA W NPOBEDANNCE MO 33ESDWEHHH BRNONHEHWA COOTRETCTEYHWME J8HCTBHM.

B HEKOTOPLIX CNyYanss MOWET OKAIaTLCH HEeBOIMOWHE NPORECTH NONHYIC BanWIaLUe NPorEamMMHonG
NECOYETA NYTEM HIMEDEHMA W MOHHMTORHHME. B KaYecTas NoHMEDE MOXHO BIATE CAYHAR, KOTOa Nporpan-
HO® CRPEOCTEO, CEAIRHHOE C ODRCTEYeHHMEM TEXHHKA BEI0NACHOCTH, HE MOKET DhTh HCMNbBITAHD B DeaANEHEX
OOCTOATENLCTEAY 083 DUCEA BHIIBATE CEQLEIHLIE NOCNSOCTEWA, WNK MEe KOrga camu peansHbe CHTyaumg
80T ObiTe YPEABEHANAHD PEOKMMHA i CNOMHBIMA QNA BOCNDOMIEEOEHHS.

HeRpoaMoRHOCTE NPOSEReHHA HCHEDNLIBAIOWETD ¥ YEEAUTENLHONS TECTHROBAHMA NPOrpasMMHLIX Npo-
OYKTOR MOMET CTABMTE Neped Opraddiauqden ANA PeweHHA CNeqyLMe BONDoChl

a} Kakum obDpalom MOKHO JO0CTHYE YBEDEHHOCTH HCXOOA M3 NPOEKTHO — KOMCTRYETORCKME W ONBTHEIX
paboT, A TAKKE WCNONEIYEMEY MHCTLYMEHTANEHEX COROCTE, W

B} KAKKE THME TECTUPORAHME MK SHANHTHYBCKOTS WCCNeO0BAHWA MOrYT BhiTh BRMONHEHE ONA Lenax
NOBLIWEHKS YEEDEHHOCTA B TOM, YTO JaHHLIA NpogyeT OvoeT Sesowriouno paboTate B «HEKOHTRONENDH-
MO HEE D CATYAUMAR, HANDHMED CTATACTHHECKHMA SHANKE NPOrPaMie.

Kakne 0wl MeToasl HE HCNONBEI0BANKCE, OHKY O0MEHL BuiTe CODAIMEDHE DUCEAM W NOCNEeSCTEHAM
CHUAMGOK, CEAIAHHEM C NEOEKTWDOBaHMEM W paipaboTon.

7.3.6.2 TectTwpopaHwe

YacTo BAaNKUOAUAA MOMET DblTe BRINCAHEHA NOCPELCTEOM TECTHROBAHHA. TECTHROBAHWE MOMET NoHa-
0CEHMTRECA Ha HECKONBEKE YPOBHAX OT OTOENLHOMD NPOrPasMMHCTD ANEMEHTA A0 JABSDLWEHHOTD NDOTEaMMHO-
ro NpoaykTa. CYWEBCTEYET HECKONMBED DaiNHYHLIX NOOX0L0E NPUMEHHTENBEHD K TECTHROBAHKIO W 00ber Te-
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CTHPOBAHWA W CTENEME YPARMNAMWMY BOIOSACTEHR HA YCNOBKA TECTAROEAHWMA, BXOOHEIE 1 BRIXOIHEIE DAH-
HEIE TECTUPOSAHKWA MOMYT BAPEWDOBRATECA B IARMCHMOCTH OT NPUMEHASMOrD NOOX00A, CHaUMEHMEM ¥ CNom-
HOCTH TECTURYEMOID MNOCAYKTA W PHUCHOR, CEAIAHHEY C HCNONBLI0BaHWeN Jaduoro npogyira. Nnasvpoeadne
TECTHDOBAHMA OOM¥HE BENIOYATE DACCMOTREHWE TUNOS TECTHPOBAHWA, LUENSH, NOCNenoBaTansHoCcTH nei.
CTEHA W 0BMACTH NPUMEHEHHA TECTUPOBAHWA, ODCTOATENLCTE, CEAIAHHLIX C TECTUPOBAHHEM, OAHHLIX W
O HOAeMEY DeIVNETATOR TeCTHpoaanuA. TpH NNaHUpoaaHKM MEponpUATHR, CBAIAHHLIX C TECTUDOBIHUENM,
cneayet MAeHTUEWLMPOoBaTE NINOCEMe W Quardecke pecypck, HeoBXodMMsle ANA NPoRedeHHs TecTHRo-
BAHKA W ONPEAeNdTs GOR3AHHOCTH MWL, YHACTEVICLLME B MEDONPHATHRR N0 TECTHROBAMMID.

TecTUpoBaHUeE NDUMEHHTENSHC K NPOFPAMMHEIM CREOCTEAM BIMOHALT paipaboTry, DOKYMEHTHPORA-
HIME, AHANAI W BHEOPEHAE NNAHCE, KACAKLLWXCA!

a) TECTUPOBAHMAMMCNETAHME MoOyNel, T. & ABTOHOMHLIE MCTLITAHMA KOMOOHEHTOR MNPOTEaMMHLIX
NPoaYKTOR;

B) MCNBITAHKA COOPOYHBLIX BOMHWL W CHCTEM, T. £, WCNLITAHKE COOPOMHENY EDOHCTRYEUME NporpamMMibx
KOMNOHSHTOR (A 3A8EPLIEHHEX CHCTERM),

¢} ¥RANWHMEALNMOHHLE WCMTAHMA, T. & WCNHNTAMYA 3ARSPLWEHHONS NPOrPAMMEONT NooaYKTa nepean
Bro NOCTABKOW B UenAx NOOTESQMOSHHA COOTEETCTREMA NPOrDaMMHOrS NEOAYKTA 3a0aHHE M TReDoBaHHAM;

d) NPHEME-CAATOM HBIX MCNBITAHWA, T. €. KCNLITAHKUE NONHOCTEE MOTOROMS NPOMDAKMMHONG NRPOAYKTa 017
NoOATESPHOEHWA 870 COOTEETCTEMA KPMTEDNAM NDHEMEK.

ParpeccHoHiBE WCNBTAHKA Q0NKHL BRNONHMATESA ONA BEPUEHEALKA WM BANMOALWA TOro, 4T¢ Xa-
PAKTENAUCTHEM NEOMPasMHOrD NPOGYETA HE VXY OWMNMCE BCNEeTEME KaKora-Nubo HameHaH .

MNpeero-CAATOMHBIE HCNBITAHKA — 3TO WCNBTAHWA, NDCBOOMMEE B KHTEDECAX KOHKDETHOS NoTpebs-
TENA B Lenay onpeqensH|a Npuasnemocty npogyxta. MNpuemika MoxeT NponisoguTeca Ges qediesTon unu
C Oe@exTaMU AN OTENOHEHKAMK OT TREGOBAHHWA NYTeM COrNallerra MEsTy YYACTEYVIOW MMM CTODGH MM,

CpencTia U yenoBua CRedbl, UCNenNBIYEMBIE ONS TECTHROBEAHMWA, AOMHHE BbiTh ONPELENEHEl 3ADAHEE
M HAXOAWTLCR Nog COOTESTCTEYWMM KOMTRONEK, 3 Nolse Orpadueeiia, CRAIIHHLE ¢ TECTHDOBAMMENM,
HEoBX00MMe ODOpMATE B BHOE JanNKcei.

Mpouenype TECTARPOBAHWA DOMHMHEl CHEATEIEATE PETUCTRALMID M AHANKI DeIYNILTATOR, 4 TAKKE Npo-
GreM ¥ yNoaeneHEe MM EHEHARMK.

Mpuawmedanwe — ONs NoONy4EHEMR Q000NHATENEHDA MHEOpMagry cu. B4 (TeXHAYeCHE Npogecce) 1n 7.2.5

[panvpzaums) MCOMNEE 122072008 [7]. OnA nonyqedds QONOAHATENEROR HHpopMauwWr no BepibMEEUWH nocpe -
CTEOM OUEHEA EE4ECTES C HCMONEIDERHMEM KE4ECTEEHHEIE XEPaKTepUcTAK W nokazarensd ow, WCOMIE 25010 [26] 1
MCCYM3EK 25000,

T1.3.7 ¥npapneHde HIMEHEHHAMM NPOSKTA W Pa3paboTHK

Mamemeus NposKra W paspadoTid AomeHsl BelTe MASHTUOUUWMPOBAHL, 8 3AMNWCH J0MEHBl No0aep-
HHBATECA B PAGOUEM COCTORHHMA. MIMEHEHKA J0M#HE DETe NPOAHANAIMPOEAHL, BEDHDULMPOBEaHE
BAMNKIWDORANE COOTRETCTRYIOWMM OBpaIcK, 8 Takwe oaobpeHbl 00 BHECEHUA. AHANKE WAMEHEHHR Npo-
EETa W paspatoThl QOMMEeH BEMOYATE B cebf oueHky BIWMAHHA HMAMEHEHKE HA COCTABHLE YACTW K yEe
MNOCTABNEHHYH NPOOVELMD. 3anWcd peayNeETATOR AHAMNAAE HIMEHEHWA KW NobbiX HEoBX00MMBIX 08 ACTERA
OCM#HE NOA0epEHEaTECA B paboqYen cocToARKWN (4.2.4).

[MCO 9001:2008] [2]

B HoHTekeTE paipaboTed NporpamMMHes NpoOyEToR YIRABNEHAE MIMEHEHWAMK NPOEKTa W palpaboTer
O0BIMHD DACCMATPHUBAETCA KAk INeMEHT YNPABNeHWA kondpurypaurei (oM. 7.5.3).

HameHesuA K cneyndusaniin Ha NporpamMMiBER NEodysT 1K NS EOMNICHEHTa NPOTpaMmMHONs NDoOyL-
Ta QOMMHE COXPAHATE COOTRATCTRYVIOW VIS COMMACORAHHOCTE MEKOY TREBOBAHMAMK, CXEMAMM W PACYETAMM,
CHCTEMON KOQUDOBAHKMA, CNEedMbUKaLKYAMKE ANA NESBEAEHHE HENBITAHWE, PYROBOGCTEAMK NONBACEATENER W
Tar rge 370 HeobXoaMMO DPYIHRMIA JONONHATENEM bIMA ACNEKTAMA,

MNMpuumBedH4aHKA

1 OnA nomy<eHA QONONHUTENRBEROR MHgoprasne o, 5410032 v §.4.10.3.3 (mogwdvrkauni), 636 » 7.2.1 (no-
EyMEHTAUHA} W E.3.5 M T.2.7 (ynpaanexdwe roHdmry paunen ) MCOMASE 122072008 [T].

2 Ons nononHeTenss o oisro pysosoacTes, otHocRWweracs | 7.3 OO0 90012008 [2] cwé. cnegyiwes:

ONA PYROBOOCTEE no mobss MMERWEMCA B NPOOSME MOTOBRM MpOorpasaHee npogykras (COTS] o

WMCCYM3EK 25081 2006 [28):

- ONA PYROBOACTER N0 CO30AHHE JOKYMEHTALWKM ONA MPOEETHRGOEAHMA H pazpabotin o, MCOMA3E 265142008
|30
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- ONA PYEOBO0OCTEE MO OUEHEES METOOOE HAMEREHHA GyHHRUWMOHANEHRX paamepar o, ACOMAEK 19761:2011 [20]

WOOIM3K 20926:2009 [21] w MCOUM3EK 20068:2002 [22]:
- ONF PYROBOOCTEE NO KNSCCHEMEALHA NPOTOTHNOE W NPHMEREM KONoNEAoBaHrA o, MCOMSTOD 147501998

(3]
- ANA NPOUSsca COAJaHuA J0KyMEHTEWMY NONEINBETENR NporpaMmMiorg cpegotea o, MCOOMEE 268514:2008
[30].

7.4 Janynem
7.4.1 Npousct 3aKyNoK

Opraknaaymna aomeHa obecneYBaTe COOTBETCTEME JAKYMNEHHOW NPOSYELHMA YoTaHOBNEHHLIM TDE-
COBAHUAM K JaKkynEas. TAN W CTENEHE YNPABNEHHR, NPHMEHASMEIE N0 CTHOWEHWID K NOCTABLWKEY ¥ 33-
EYTINEHHONR NPOOYELWA, OOMEHsl 338MCETE OT &8 BOIGEWCTEWA Ha NOCHEIVIOWWE CTA0WW MHIHEHHOTD
LHKNE NEOOYKLMA WA FOTORYI0 NPOOYRLMIo.

Opralnaaymna QomsHa CUeHHEATE M BelDUpaTe NOCTABWMKOE HA OCHOBE WX CNCCODHOCTH NoCTap-
NETe NPOAYELMIG B COOTRETCTAMM ¢ TPEBoRAHKWAMK OpranKaauuin. JonsHe BeiTe paspadoTaHol KpUTE MK
oThopa, CUEHEM W NOBTODHON OUEHKEW. 3anHcK pPeIynbTATOR CUSHHEAHWA WM Mobeix HEohXodWmMes Oei-
CTBAA, BLITEEIIOWMY M3 OUEHEA, GOMNHKHE NoJA8HBaTeCH B patoden cOCToAHMI (4.2 4).

[HCO 8001 2008] [21

7.4.1.1 JagynneuHas NpoaysL9s

MeumesnTeneqo £ 7.4.1 ceoboguo pacnpocTpadAemiele NpOMEaMMEBEE NPOOYETel (TAKWE KaK cpegcTea
ne paspafoThe K3 OTEPLITEE HOCTOYMHMKCE) OOMMHE PACCMATRHBATECA KAK ZAKYINEHHbIE.

Mpw paspaboTke, NOCTABKE, MHCTANNAUKK ¥ CONPOBOMOEHKK NOCIPaMMHLIX NPOOYKTOB, THNLI 33Kyn-
MEHHOA NPOOYELAK MOTYT BEMOHATE!

a) MMEDWMEcs B NPOOa¥E MOToBLIE NporpamMmHse npodysTel (COTS) wnw vonopdo BecnnatHoe npo-
roamaHoe obecneyeHue,

B} BLINOAHEHHEIE HA 33KAS NPOTDaMBMHLIE NDOLYETL M YENYTA,

C) MOCEKTHO: KOHCTRYRTODCKWE paBoTel, BRNONHEHHEE CyDNOOpAIYHEarn (HaNpUuMep, Nonyaa paipa-
GoTHa NpodykTa, BHNonHeHHan padoTaowrm No KoOHTDAEKTY NEpCOoHanosm WY BHEWHER opraddIagnei no
negedard bl @i NPOUSCCam B pEMHME ayTCopouHral,

d} paboTel, NEpeOaHHBE ONA BbINCMAHEHKE BHELWHWM STOROHAK AYTCOPCHHT {TECTUDOSAHKE, HEZARN-
CHMAR BEPUEHEAUNA M BANAOAUAA, MEHEQMMENT CREACTE OOCNYHHEIHHA),

€] AHCTDYMEeHTaNLHBIE CPeqcTea, NpegHaIHadYeHlse Ans CogeRcTEMA W obecnedenna pailpaboTeM
NEOrEaMMHOre NpogysTa (CpeacTea No YNpasnesHknn NpoesTHEoEaHER W paapaboTeon WnH kondrrypaum-
€A, aHANKIATOPL KOOSR, NPOTEAMMEl OTNAOKK, TECTOBRIE AHANKIATODb, OATHMKK, TEHEDHPYIILAE 1 ESMIK-
NHPYIoLWWE NEPOrpasMHGEe cpeaocTeal;

f} KOMNEBOTEPHOE OOOPYIOBAHKE W CPEOCTEA CRAIM,

g} KNHOHEBLIE KOMNCHEHTL [HANPWMED, HHTEMEanNsHLIE CXEMBE MOMYT NOOBERTATECA WAMBHEHHAM KK
HMETE JKCNNYATAUNOHHYID paBoToCNoCoBHOCTE C HECNPEOENEHHEIM COOKOM FOQHOCTI),

Ny QOKYMEHTALHA ONA NONBEIOBATENSH W HA NPOGYHLKKD,

i} OBYYEIOWHEe KYDCE W MaTep1an.

Tin W cTeneds YyNPaRNeHHA [KOHTRONA), koTopoe Sy0eT NPoBciUTECA OPraHdIaluHel B OTHOLWEHKHA Mo-
cTaplwkea cybnogpanselx palBoT No NPOSKTHPOBaHKI0 # palpaboTie (HanDWWMep, COBMECTHLIE NDOEKTLI),
npuoBpetaeT ccoby BAMHOCTE NPpW OTEOpE BLIGopE NOCTABWLMES, NOCHONBEY YBEDEHHOCTE W B33MMHOS
OOBEPWE MOTYT WIPaTh KNKHEBYI0 PONkE AN8 YoNewHoro OcylyacTBNeRnA pazpaboTyM,

Mey NpopeaeHk paspaboTk, NOCTARKM, WHCTANMNAUWKE ¥ CONpOBSMOSHWA NEOrSamMMHBE NPOAYKTOR,
NoWMHATHE B0 BHAM3HWE BONPOCOR, CEAIAHHLIX C JAKyNASMON NPodyEUMeRn, MomeT noTpefoBaTe oT opradmn-
JAUMKA YNPABNEHAA PUCKAMK B BONONHEHAS K NAUEHIWDOBARKMIO, CONPOBROMOEHM, CNy=Ee OpranMIauHoHHG
— TEXHWHECKSH NOOSEpMEM ¥ BCNOMOrATeNsHEIM YCNYTam ANa noTpeBuTensd (TAKHMK 3K BHUMAHKEe K No-
CTOAHHOMY HAMWYSWD CRpedcTe ohecnede A ANA Ky NNEHHOND NPoOYKTa B peayneTarte Sones noiaHdx Bi-
nyckoa). OoHuM 13 cnocoGop onpedenaHdd cnocobHoCTH NOCTABWWMESE NpegNaraTe NEHEMNEMBIR NpoOyeT
#OHET DblTe NPOBEOEHKE CLEHKA Npoueccon. OUeHKa NPOLECCOE NOIBONAET NONYyHETE KHpoDMadmo ona
CUEHKW DACKDE W Np2JcTABNE e O CTENEHK JPENOCTH KW 3POEETHBHOCTH NEPOUScCCOB NOCTABLYMES.

7412 ¥Ynpaenesme 3aKyNNesdsM NEoayKToM
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B cny4anx, Korga 3akynassToA NpogyETe, NepesucnedHee 8 7.4.1.1 h), ¥ oMW NpeaqasHaqdalnTcs angs
TOMD, YTOG8K CTATE COCTABHEIM INSMEHTOM NPOOYKTa, OHW SONMHE! YIPABNATECA KaK KOMNOHEHTE HA BCEM
NPOTAKESHUA CTAOMK NPOSKTHDOEaHWA M padpaboTin. B KOHTRpaKkTax O0MmsHsl HARTH OTpameHre BONpoch,
NpPeayCMaTRUERIDWKE BHeJpeHe TaKKE CPeacTeR YNpaaneHua B UenAx oOecnedeHun peayneTaTuBHoCTH
VYINDABNEHHA KOHEWAMYpau W,

Heobxomusmo cNegTe ¥ NPUHWMAaTE COOTEETCTREVIOWME MEpkl, YT00R NepocoHan, paboTamW i Mo KiH-
TRAKTaM, WMEN CNEUHansHEEe HABLIKKM W TRElyeMele YPOBHW KOMNETEeHTHOCTH, Neped Tes Kak BEMoHaTk
OfHHEX paboTHWKOE B COCTAR KOMAaHOR, YHACTEVIOWEW B paboTe No peanuaauudi NpoesTa.

MoaTopHele OUEHKK NOKaZaTeENel patoTel NOCTABLWMEDR MOMNYT NPoOESOMTLCA NOCPEACTREOM PerynapHo-
ro aHANKMIA W KOMTRONA Mo XoQy NPOSKTHROEAHKA W paipaboTed Kak COCTARMOR ANEMENT YNPpaBnNesHs npo-
eKToM (oM. 7.1.3).

B HEXOTOPEX CHTYAUMAX B NPOUSCCE BAAWMOOTHOLWEHKE MEXay OPraHdiial«en i NoCTABLMEDM MOryT
NPUMEHATECA Bee nonosedrs WSO S001:2008 [2]. Ynpaanedne pUcKami 3a49acTyio HMEET DELWLaIoWEs 34a-
YEHKE MA CTAGWA pazpaboTid NPOrpPaMMHBIX NPOOYVETOR BCAEQCTRHE XAPaKTEpa WNd cnedndiikkn npogyeTa.

OTHOR NOCTARWMES MOET MPCUIBOOMTECA Ha OCHOBE AHANKIA W OUEHHEAHWA NpeINOKeHUd NnocTas-
LLiMKa W XAPAKTEDHCTHE 8r0 NPOUSCccon, 8 Tawke ApyTHx DaKTopon, Takkux K3k HIyYaHWe OnkiTa paboTe no-
CTABLIMEA, AHAMKMI OTRETOE Ha BONPOCE ONPOCHLIK NKCTOR ANS NOCTABLWECE, W AHANK2 NNAHOE MO Ka4e-
CTEY | MO BEpUEURaLAK, OTHOCAWMXCA K NPOrPEaMMHEIM COSOCTRAM.

MpumedaHwrA

1 [dns nony-4eHds JoNonHdTENEHDR WHEOpsagHy G, 5.7.1 (npogece aakaza) MCOM3K 12207 2008 [7].

2 [InA nany-eHuA AoNoNHETENEHOR MHRBODMALWMK, ESCEHIWSRCA DUEHHEAHWA XEAPAKTEQWMCTME M NPUIOGHOCTH npo-
uaccos NocTaswra. cu. MCOMSE 15504-3 [14).

7.4.2 Mudopmauma no 3agynkam

MIHDODMALKA N0 J3KYNKSM J0MEHA ONWCEHBATE 3AK33AHHYIO NPOOYKLME, BEMKHYaA, TEe 270 HeobxoaHmMo,
TREGOBEAHWAL

a) K odHUMansHoMY 000BpEHMI0 NDOOYELKK, NEoUeOYE, NPOUSCCOBR W ODOpYOORAHKA,

bl K KBEANHQHEALUHE NepooHana,

C] K CHETEME MEHELMMEHTS KA4ECTER.

Cprannaagma 4onsHa oSecneqylBaTe A0CTaToHHOCTs YOTAHOBNEHHLIX TpeboBpaHui K 3akynkam 0o ux co-
OELEHAA NOCTABLLMEY.

[HMCO 8001:2008] [2]

Wudhoprayma nNo I2KyTKass ANA NRONEamMsaHong NPOOYKTa MOMET BEMMHATE, [HE ITO NEAMEH MM

a) WOSHTUQMEALME ZAKAIAHHOTD NPOOYETA [HANDHMER, HAWMEHOBAHKE NPOOYKTA, HOMED, BEDCKA,
KoHdMrypaumwa);

b) TpeboBaMKa WMk Npouegypy No WOeHTHDHEALWA TpeboBankil B Tex Cry4Yanx, Korga oHK He Dwine
sahUECHpPOBAHLl HA 3TANe 3axa3a;

c} NpUMEHABMER CTAHOADTE (HANPUMEPD, NQOTOKON CRAIW NPOTOKCN NUHAK Negeaadid JaHHLX, cne-
LA EALMA NO APXHTEKTYLHOMY NOCEKTHROEAHKIO, CTAHOAPTE KoQHpoEaHHa],

d) NpoUeayped WHMKM pabod9e MHCTRYRELMMN, KOTORBIX SOMKEH NPAGeEKHEATECH MOCT ABLLYAE,

&) ONUCaHUe Cpedsl paspadoTil (HanpuMep, obopyoOBaAHKE, MHCTRYMEHTANBHME CPEOCTRES onA pas-
paboTi, padoyde NoMEWEHHA W CPECcTEa obCnyHKMBaHKA],

fj onAcamye Lenesol cpadk (HanpuMep, obopyaosanke, oNepaluoHHan CUCTEMa) 1

q) TREDOBAHHA K NePCOHany (HanpuMen, NPpensapdTensHoe OB yUeHHE, IHAHKE NPOOYELM).

ACMEETE, OXBAYEHHLIE B 722 MOMyT TAKHE BeiTh MPHMEHHMBIKE ¥ B OTHOWEHKKA CyBnoapAIuYHKkon.

Mpumedadure — On8 Nony4eHds QoNonHMTENEHO0R aedoprmadwd ca. §.1.1.3.7 [nogrotoexa 3asynea} w
§.1.1.3.2 (0B eranaHwa o 3arynea ) MOOMISEE 122072008 [7].
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7.4.3 BepudHKaUMA IaKyNNeHHOH NPOayKLHKA

CpradriagmA QonwHa paipaboTaTe W OCYWECTENATE KOHTPONE MK OPVTVI0 QeATEeNEHOCTE, Heob-
KOOUMYID ANA 0FECnoYEHHA COOTRETCTAMA SaKYNNeHHol NPOOYKLMK YeTaHOaNEHHEM TpeGoaaHeM K 5a-
iy TIHaM,

Ecrd opraHIansa unu e noTpefuTens NReanonarasT ooylacTeMTE BEDMgMKaLIIte ¥ NoCTAnIMKE,
TO OpraHMaaUKa DoMKHE YCTAHOBWTE MEDE N0 BEpWdMEILMA W NOPADCK BRINYCKA NPoOGYELME B MHEOR-
WAL MO 3K TIHEM.

[MCO 8001:2008] [2]

Bepudiukanma MoMeT NPWMEeHSTECA ONA NPUEMOYHONe TECTHUPOSAHME JAKYINEHHEE NROMPasMHEL
CPROCTE, MCNOoMNLIyeMblx B X008 paipaboTee. BONLWYIo H43CTe TAKKK NDOTPaMMHLIX COEOCTE HEBOIMONHO
BeprPHUMPORATE NO BCEsMy @YyHKLMOMANEMOMY OUANAZ0NY BCNBOCTEME MY OBWHDHEX hyHELMOHANEHEIX
BOIMOKHOCTEA. DPrady3auna HMeeT NPaso Cama NPUHHUMATE PEWSHWA 8 CTHOWEHHA CTENeHK NPHISOHoCTH,
HO OHA OOMEHA NPOBSTUTE MPMEMOHHOE TECTHROBAHWE W ODBRCNedYHBATE AOGKBATHYIO OpTAHWIALMOHHO-
TEXHUHECKYID NOLLEMEY.

B cnyyaqx, korga paipatoTa NporpamaHore NpogysTa ocyilecTansaertcd cyDnoapaguHKari M e
EOr0a NPOM3BcEUTCH 33EYNED COAIAHHLIY C PA3PAGOTHOA TEXHWHECKKE K NPOTPAMMHLIE CREOCTE, CGRradMaa-
LMK MOXET NOHAGOGHTECA ONPEegEendTeE METOO, NOCPeacTRoM KOTODREX BYDYT JOCTHraTeCA 330344, CER-
IAHHEE C BEPUHMEALWEHR, BANWOALWEA H NPUeMEDid paboTel, BeiNonHAEMoN cybnogpaadxkamy. B cnydass,
KOr0a NpOrpaMdMEe cpeacTea, paipabaTe@aemse cyENoaDAgUMKAMK, HEOBX0OMMO WHTEMDKPOBATE © Mpo-
MDAaMBMHBIMK COEOCTEAMM, LAIPATATHEAEMEMK CAMON OPraNHIALMER, MOKET TAKKE BOIHWEHYTE Heolxonn-
BOCTL ONPERENEHUA METOOOR M MHCTRYMEHTANLHEN CPEOCTE, MCNoNE3YEMsX B Npoueccs paipaboTes. Mo-
HET BOZHMKYTE HEOBXOOUMOCTE B NPOBEOCHHE MHCNEKLWOHHOM KOHTRONA NAG0 CAMO0A Opraqduiag«en mnu
aoasmomHo noTpeburenam. MoryT CeiTe NPUMEHMMBIME 0CWKWE NOOX0AL, KACAMUMECA TECTHMRORAHMA (CM.
8.2.4)

Opravkaaguy MomeT noTpeGopaTecA NPUOEREcTH M MCNONL30EATE NPOMPAaMMHLIE NECEYETE, BENCYAn
OAHKEE WM YCNYTA, E3K HANPWMED, Yoy nepconana, paboTawowers no KoHTaKTy, NoeocTaanaHHors
TOETLER cTopoHoh. Dprasvaaumns gonsHa aeguMUMpoBaTeE NPOOYET W YCNYIM N9 NoNYYeHHK, YHUTeIBan
TpeboBaHvA HKoHTpakTa. B kaqecTEe COCTABRHOMR 4YacTh TpeDoBaMdi K 3akyNoqHON OeATEeNbHOCTH (Kak
HANPHMEE NDUEMOYHOES TECTHROBAHWE ] MOXET NOMANOOUTLCA ONPEAENATE METOAL ANS BepUdHEALHE Npo-
oyiTa. CnegyeT paccMaTpMBEATE M NPHMHAMATE BO BHMMAHWE W BENONHATE PYKOBOOCTES NO BEDHAMEALHK 1
ganugayuy, npegcrasnedsoe B 7.3.5 » 7.3.6. HTo kacaeTcA nepcodana, HAHWMMABMOro Mo KOHTRAaKTY, TO
cnegyeT yoenarts ocofoe BHWMaHWE KEanWDWEagnd, NOGroToSaKe, HABLIKAM W ONLITY Takux padoTHWKDS B
TAKMY BCNEKTAX KAK A3kE NPOrPAMMWPOBAHKA, MHCTDYMEHTANBMLIE CPEACTEA PAIDA0OTEA 1 CUCTEMHEIRA Me-
HETMEHT,

MpK NOKYNES WK NONYYeHEE JaHHLX GONEHO YOENATECH TIWATENEHOE BHAMAMKE hODMAaTY, HOCHT G-
mo MHBOpMaLn, o semy, MCTOUYHKMEY W COOSPEMMOMY NoNYHaeMeld JaHHBX (HANpUMER, OaHHBE No pe-
AYNLTATAM HCNBITAHWA, NONYYASMEX OT TRETREA CTOROHL). B HEKOTOpRIY CRYHASE MOMET BhiTh NDHMEHHMEI
ofRzaTenkHele TReboRawna, KACAMWMWECR 3ALWTE OAAHHBIX (HaNpUsep, NpY obecnededun koudunoe Hum-
ANBHOCTH).

MNeK NoEynEe NECrpaMMisiy NPOOYETOB HYSHD YYUTEIBATE HOPMAT W HOCHTENL, H3 KOTOPOM OHK NO-
CTARNMAKTCA, B UanAx obecneveH A BxiNonHEHHA JKCNNYATALM0HHEX Tpebosarki. YTo kacaeTcA Tpebora-
HAl 8 PYHELMOHANLHEM CNoCOSHOCTAM 1 XApAKTEDHUCTHKARM pAtoTeEl NPOOYETA, TO OHM A0NHHE NEORERATL-
CA @ TECTOROM PEMMME 00 HAYANA JKCNNYATAUMK ONA YOOCTOREPEHMWA TOMD, YTO SadMsId NpagysT paboTaseT
COMMACHO YCTAMOBNEHHBIM XADAKTEDMCTHEAM W pesdmant. MoweT Tapske nosafofdTea NpoBecTy Banuna-
UMK 3AKYTINEHHOS NPOOYETE MO OTHOWEHWIO € TeM NOTDeDHOCTAM KOHEYHOTS NDCOYETa, KOTOPLIE OT HEerd
GyneT TPESORaTECA BRINOMHATE.

MNocxoneyy He BCErga BOIMONHO NPOSEDUTEMCTLITATE NDCAYT HENOCPEACTREHHS Ha MeCTe ers nony-
HEHWA, HEQOXOOMMO 0BECNEYMTE, YTOBL OH BelN NEOBEREH 00 HAYANA B0 UCNONLISBAHWA WNK BETH0HEHKA
8 COCTAE HOHeYHOro NEpoaykTa. MoweT BoaHMkHyTe HeolxoOWMOoCTE B NPoBedeHMK TAKKE WCNLITAHKWA Ha
NNoWankax NocTaswyea. Npy TECTUPOBAHKK HA TEPPUTODMM ORFaHKIALMK CNeayeT NOHHATE HAOresai g
se0k NO OTOenesviMICnUOCEaHKKD JAKYNNEHHGTC NPOOYETa 00 TOrD MOMEHTa, Korga yoacTcd yoocTope-
DMTRCA B @0 UenoCcTHOCTH W COXPAHHOCTH (HANDUMED, B OTHOWEHHK 13DAMEHHOCTH KOMNLIOTEDHLIMKA BHPY-

AN ).
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B kadecToe BCNOMOraTENEHOMD CPEJCTEA NO COOBRCTEMID BEDMMDMKALMK Nepcotana, paboTakwars no
KOMTPaKTy, MoryT GkiTe MCNHOMNBA0BEAHL JAMWCKH, COMOETENLCTEYIOWME O KBANMOUEAUWOHHEIX HABLKEX W
NpoMeccHoHansHoRN NOOroTORKE.

MpuwmBY4aHKA

1 ANA nonysaHKE QoNanHaTanssol MHhoprauyar o, 5.1.1.3.6 (aaxynka — ogobpaque 3akasnron) MCOMMIE
122072008 [7].

2 [In=m nononHETensHong ofwsro pysosogeTea B otHowssan 7.4 MCD 90072008 [2] cwm. cnanyisees:

- MCOMEE 250102011 [26] ons pyEOSOOCTES B OTHOWEHWA XAPAETEPHMCTHE KAHSCTES, Heobeoaumes ONA 33EKy-
NSBEMOMD NROTPAMMHOND NPOOYHTE;

- ACOMESK 25040 [27] w 25041 [28]:

- WCOIEK 19781:2011 [20], MCOMIZK 20926:2009 [21] »w MCO/MIE 20968:2002 [22] gnA pyrosogcrsa no
DUEHES METOOOE HAMEDEHHA HYHELHOHAMLHE X DEIMBD0E .

7.5 MNpomapogcTeo K oBCNYEMBAHNE

7.5.1 ¥npapnesde NpoMIBOACTEOM W OBCNYHABAHAEM

OpraMu3adyMa GonHHa NNaskupoBaTe W OCYLeCcTENATE NPOMIBoacTED W obcnywMBaHke B yNpasnae-
MBIX YCNOBWAK. ¥NPABNAEMEE YCNOBMA JOMKHEl BENOYATE B ca0A, Tam, [0e 3T0 NPHMEHHMD,

a) Hanu4ua KHpEoOPMAaLKK, ONMCHIBALERA XapaKTEDMCTHEM NROOYKLHK,

b) Hanuyme pabounx MHCTPYELMA B Cnydas HechxogmmocTi,

C) NpriMEHENie NoaxXogAWero obopyoonaHus,

d) Hanu4ue ¥ NpUMEHEHHE 0DoPYIOBAHKMA ONA MOHHTORMHTA K MIMEDEHMIA;

&) NpoBEAeHHE MOHWTODHMIA M WIMEDaHAR;

fl OCYWECTENEHWE BuINYCKA, NOCTARKY W ARACTEMA NOCNE NOCTABEN NPO0aY LMK,

[MCO 9001 2008] [2]

7.51.1 NpouwapsdcTeo W 0BCNYHUBAHWE MPUMEHWTENEHO K NDorpamMEoMy NpogyeTy

Kak HanWCaHo B PYECBOOALLME YyRAIAHKWAK ONA NDOSKTHROBAHRKA W paIpadoTed (CM. 7.3), NpOekT, CEA-
3AHHBIA © paspatoTEON NPorpaMMHCTo NpodyKTa, gonseH SwWTe OpraHH3osaH B BROE COBOKYNHOCTH Npouac-
coB, Npeobpasyo Ky TReGOoRaAHWA B NPOrPaMMHER NpogyeT. TpeboBaHKa No «yNEaBNeH o NEoUIB0aCTRECM
W ChCnysHBaHWen s, yoTavoenedubie 8 7.5.1 WCO 90012008 [2], npHMEHATENEHO K NEorpaMiHbIM Npogyk-
Tam COOTEETCTEYIOT

a) OeRCTEHAM No BeINYCKY NDOOYKLMK, 8 KMEHHO COAOAHNE, BbiNYoE M THRRHWDOBAHKE,

D) JeRcTerAM No NOCTARKE, 8 MMEHHD QOCTABKa W MHCTANNSUWA;

¢} OERCTEMAKM NOCNEe NOCTABEM, 3 MMEHHD JKCONYATALKWA, CONPOBONMOEHME W ORTAHHIALMOHHO-
TEXHHYECKAA NOOOEDHE NOTPESHUTENEA (3TH O2ACTEMA NEMMEHAKT HA NQOTAMEHHW BCero cpoka cnysbs
NpodyKTa).

7.5.1.2 Coagamde | BeinyCck

Heobxoguamo YCTAHOBAT: NPOUECCH M0 COADAHME, BEIMYCKY W THPAKKPOBAHWIO NDOTEaMMHER NDOSYE-
ToB. Co30anmne W BRNYCK BelALIBAIOT JEACTBHMA N0 yNpaanedm koHdurypagmei (cs. 7.5.3, ngenTudmeaumns
W NpOCNeEsHEaemMOocTE).

K CoagaHdio ¥ BeINYCKyY NEMMEHABED CRSOYKILLKE NOMOMEHAR:

a) WAEHTHHKALMA NPOrpasMmMHiblx NEPCOYETOR, COCTARNAKWMY KaMObiA BRINYCK, BEMIOYAR COOTEET-
CTEYIOWHE YRAIAHME, KACAIOWHWESA COA0AHWA NPOaYKTa,

b)) noeHTudMEaUMA THNCE (WKW KNAcCoa) BHNYCKE B 3a8MCHUMOCTH OT NepHOOAYHOCTH WIANK BAMAHKA
Ha cnepauud NoTpebuTend W cnNoOCobHOCTH, CRAIAHHON © BHEJDEHHEM WAMEHEH WA B MoBoH MOMENT BpEMa-
HIA;

C) KPHUTERKHK NG NPHHATAR DEEHHA 1K1 ONA ONPegeneHnA TeX CNYyYass, Korga B onpedeneHHbie MecTa
MOTYT OONYCKATECA BEMICYEHWE NEPOMERYTOUHELY WCNPABMEHMA MNA CNYyYass, Korda HeoGXoOWs BoiNyCK
NONHOCTEK OOHOBMERHOTS BADUAHTA NPOrDamMMHOTS NPOOYKTa.

7.5.1.3 Tupawmposanme

Korga noTpebyeTcA Opradkaaudy ChnegyeT HanagdTe W OCYWECTENAT: THRAMWpOBaMKE, B UenAx
oBecneYeHHA NEABUNEHOCTH BOCNPOMIBEASHHA, YU TEIRAA CNedVioLKE acnEkTh

a) HOEHTHPHKALUHAID 3TANOHHOND JISMNNAPa (MACTED-KOMNWA] 1 KONWA, BEKNOHan QOopMaTt, BapHadT |
BERCHIO,
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B} TN HOCWTENA WHGOPMALKK ONA K0S NDOrPaMMHOre INEMERTE W COOTBETCTEYIIWYIY Mapkn-
pOBEY;

C) COrMAaWeHHe OTHOCHTENBHD TpeSyemod OOoHYMEHTALWMK, TAKOoW Kak pysosodcTea W nocobwA gnAa
NENEIOBATENEA, NHLEHINA W HIBEWEHAR O BRMYCKE, BRNOHAA MASHTADHKALMG W WNakoBry,

d} KOHTRONKPOBAHHE BHEWHKY YCNOBWE, B KOTODRX OCYWECTENASTCR THRAMKDORAHKME B LenAx obec-
NEYEHKA BEOCNDOMIBOOKMOCTH,

@) cHabwenne B Uenax obecnedeHra NLapnnbHOCTIA H 3aBRpWeHHOCTH KONWA NDoayLTa.

7.5.1.4 NocTaska

OocTaBka MORET CCYLWECTRNATECS MyTEM HIMYECKONe NEPEMEBLLEHKA HOCHTENA, COOBMALLEMD NpO-
MaMMHOE ODECNISYEHWME, HITA e NYTEM INSKTROHHON NEDECHINKK.

Ofecneyenns CoXpalHocT MA0ENMA BO BpesMa NepeceINkM NpraeieHo a 7.5.5.

7.5.1.5 MuCcTannAyKa

Muoraa noTpeSuTand Miv TReTEW CTOPOHE NROBOSAT HHCTANNAUMK [YCTaHoBKY). B aToM chyYas ponk
COTAHKIALKK COCTOMT B ToM, YTOOBI ONMCATE WEM, KOTOREIE HYEHO NDESNDHHATE NOTRESKTENIN WKW TRETR-
€A CTOROHE QNA Ters, 4Tobbl NPOBECTH WHCTANMAUMKD. FIHOMLE MHCTANNSUMA NPOWIBoOWUTER SpraHHIaumne.
0na NocnegHers chy4an MOoMeT NDHMEHATECR CNe0yHILes:

a) OpraHMIaLMK W NOTPEBUTEND HYHHD JOTCEOPHTECA OTHOCHTENEHD DONK KEHMO0A CTODOHE, 8 TAKKE
00 OTBETCTEEHHOCTH W obAlaTensCTEax,

b} cneayer onpeasnuTe oTReBHOCTE BANCMOaUWMKE W 28 0bbaM ANS KO0 KHCTANNALMK,

C) CNeayeT onpedendTe NoTPpebHoCTe B HHCTEYELMAX N0 AHCTANNALNK;

d) cnegyet onpenendTe NoTPeBRoCTE B KOHDHMYDALWA NPOrEamMMHONS Kid TeXHHYeCcKore cpeictaa
ANA KOHEDETHON MHCTAnNALKI;

€} CneayeT onpegentdTeE NoOToeDHOCTE 8 COopE JaHHLIX WHNK NEDeHSCEHMA GaHHbIX C OOHOTD HOCHT 8-
A Ha OpYTOH, 8 TAKKE HOMEHENATYDY Ga3k JaHHEX,

fl chegyeT onpegeninTs NPOUedyPy NEWEMEH KEI0A MHCTAMNALKA No 88 338D UEHMH,

g} Tpebyenele CpoKK B BUOE NNEaHORRIX rpadiukos;

h} cnegyer gorosopWTecA o opraHyaaunyd QocTyna Ha obwesTel ¥ K oSopygosaquin noTpebdTena
{HANDHMED, HATDYOHBE HOEHTHDWKALMOHHBIE JHAKKW, NaponK, ConpoBoXgoHHe paboTHHkamMd cnywb oxpa-
Hisl ],

i} cnenyeT oDECNeYHTE HANKYHE NOLrOTORNEHHOND NEpooHana;

¥ cnegyeT onpedendTe noTpeGHOCTE B NPOEEgEHUA 00YYEHWA, CBRIAHHOID C KOHKDETHBIM HAMEYEH-
Hislvd HCNONLICBAHKMERM NPOLYETA BO BDEMA HHCTANNAUMY WA B KAYSCTEE INEMENTS CONDOBOHAEHKS,

k) cnegyeT onpedendTe NoTRebHOCTE B apXMEHOM OYENYDOBAHWUA KW B NOSOSMHAHKY CPROCTE BOCCT -
HOBNEHWA NPoOYKTa.

MoseneH e HOBOMD MpOrpashHorng NpOOyYKTa Mk HOBOMS BhINYCKa NpogyrTal
BEDCHA NDOTPAMMHECIO ODECNeYEHKA HA MHOTOYWCNEHHBIX MECTAX HWMW BRNMHCIWTENEHBY YCTRPORCTRAX
NENEIOBATENEA MOrYT NOTPEGORATE OT OPFAHKIALMK OCYLWECTEISHKA MNAHKPOBAHKA BHEADEHUA WM Mac-
COBOMD BeINyoKa.

7.5.1.6 Onepayyd No aKCnnyaTagmia

Cpravkaagua, NpoMasndALan NporpasMisEe cpeicTea, J0MHHa NNAHKPoBEATE W YNEaBNaTE anepadug-
AbAM, CEAZEHHEIMH C IKCINYATAUKEN, BEMCYaR.

a} veobX0LMMOCTE COA0aHna cnybel TEXHMYECKON NOASEDXER ONA OCYWECTANSHMA TenedoHHoR MK
OpYTOH INEKTROHHOR CERAIW C NOTPEEUTENEM! NOTPEEHTENAMK, 1

B}  nOOrcTOBMTENEHLIE MEDONDMATHA  ONA 008cnedeqHHs  HenpepeBHOCTH  OpraHd3an oHHo-
TEXHHYECKOA NOSASDHKN, KaK, HANDWMED, BOCCTAHOBNEHKWE W DEMOHT TEXHHKW, OGECNEeYeHre JAWHTE OT
HECAHKLUMOHWDOBAHHOIND GOCTYNA W OCYLWECTRENeHWE apiraroro AvBnupoaanns (ca. 6.3).

7.5.1.7 ConpoRoxgesHue

ConpoRowaeHde NROrPAMMHOND NEoOYKTa, KOTOROE JanpawusasT NoTpeSuTens ONA BOMEpEeTHRE
INEMEHTOR, 3 TAKKE CNeUHanEHBA Neprol BREMEHK NOCNEe NEPRCHAYANLHONR NOCTABKK W WHCTANNALMA
OonN¥HE: CroBAPMBATLER B KOHTPaKTE. OpraqMaanqa OomeHa YSpedETe NooUsct ANA BRINONHEHWA paboT no
CONPOBOMAEHKIO M NPOBCOMTE BEpUdMEaLMe aTHE paboT. MeponpraTiA No CoNpoBOMOEHMID MOMYT Taksa
BEMNOMHATECA B OTHOWEHAK BHELWHWE YCNOBKA, CPEOCTE M JOKYMEHTAUMK, CRAIAHHBX ¢ paspaboTiol. Co-
NOCBOHAEHWE JOMKHO BRNICYATE CREAYHWES, HACKONLED 3TO YMECTHD!

a) obnacTe NEHMEHEHMA CONPOBOXOEHHS,

b} woenTrdgWKaUMID NepBoHaYaANEHOMD COCTOAHKA! CTATYCA CONPOBOMAASMEIX NPOOYETOR,

C) BCNOMOTATENBHYIO ORTAHHAIALMKDHE 1M MeXadnaMe obecnedeHdn (cK. Take 7.5.1.6];
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d) QERCTBWA N0 CONPOBOMOEHKID, BEMKYaA pajpeweHdie npobne, padoTy cnywi No oKazaHdm no-
Mo, OBCMyEHBAHKE TEXHWYECKHY CPEOCTE M MOHWTORMHT CHCTEM © UENBID BeABNEHWA owwdor 1unu cho-
eE,

&) MoOREDUKALMKE WHTERMOEACOE, KOTORBLIE MOMYT NOTPEGORATEEA B CNYYaaAX, KOfAa AenakT QononHe-
HIUA MW WAMEHEHHR B cHcTomMe obopydoBaHWAl TeXHWYECKHK CPEOCTE WK KOMNOHEWTaX, YNpasnAeMbix
NPOrpasMMEEME COSRCTEaM M,

fi ynpapnexue kovdmrypaywel, TECTHROBAHWE M JERCTEMA No 0DECNeYeH D KEaYecTea,

q) pACAWCAHWE ZANNAHKPOBAHHLIX BRINYCKOS

n) karam obpazorm GygeT NpoReJeHs pacluMper e DyHELHOHANEHEX BOIMOMHOCTEN ¥ yAYYLWL EHME Xa-
PAKTEDHCTHE,

i} 3anKcH K OTHEThl, CEBAIAHHLIE C OEATENLHOCTREY MO CONPOBOKIEHHID,

3anKch, CEAJAHHEE ¢ QEACTBMAMK N CONPOBOKOEHMN, MOMYT OoiTe WCNONEIOBEAHEL ANA CUEHKBAHKA
M COBEDIEHCTROBAHWA NDOTLAMMHOTD NPOOYKTE W ONA YNYYIWEHHMA CAMOH CHCTEME MEHEIHMEHTa Kade-
ctaa. B cnydas npoGnes npu WX paspeweHdd MoryT NPHMEHATECE NRPOMERYTOMHEIE KOPPEXTADOBEKK Npa-
FRpaMK AH MCPaBNeHHa OWKWESK B UeNAX MEHMMKEIAWKMA NPOCTOR, 8 Ha Bones NoagHer aTane MoryT npo-
HIBOOKHTECA OONMOBEEMEHHEE MOOHEMEILMH.

Ona soaudkauml MHTeRPercos U DACWMEE KA DYHELMOHANBHBX BOAMOMHOCTEH, B 3aBUCHMOCTH OT
Macwrada paloTe cneayeT WononkEIoEaTE NPOUEaYPE N0 YNPAENEHW HIMEHEHWUAMKA HIK HE HYHKHD KHA-
UMHOOBEATE HOBLIA M CAMOCTORTENEHBIR NPOEKT, CHRIAHHEIA ¢ paspatoTKoN.

Mpuawmedanuwe — ONR NONYWHEHAE SONONHATENEHDA MHGopmauwmd o, 64,7 (MHCTaNNAWAA NPpOrpamMsHelE
cpegoTe), §.4.9.3.4 (mopaepsxa nomsaopataned), 8410 (mpousco conpoeosgeHdA). 7.2.53.3.3 (obecnayaHde npogsc-
coel W 7.2.8 (npoyece paapaweHdA npobnes ) MCOMAZHE 122072008 [7].

7.5.2 Banvgau«a NpousccoB NPoMIBOOCTEA W oBCNyHHBAHKA

OpradKiauda QomeHa BanEQHpoBaTE BE NPOUECSCE NPOMABSACTES W SBCMyHMUBAHWA, PeayNeTaTkl
KOTORLIX HE MONYT SeTE BEpREHUHPOBEAMEl MOCNESYIOWIMEM MOHWTODHHIOM WK H3MEPEHWARMK, KWa3-33 Yero
HEQOCTATEW CTAHOBATCA OMEBMAMLIMK TONBKES MOCAE HAYaNa WCNoNeI0BAHAR NPOOYELAA W0 nocne
NEegocTaRNeHKA YoIyTA.

Banugadus OoMHHa NPOagmMoHCTDHBOBaTE CNOCOBHOCTL 3THX NPOUECCoB ACCTHIATE 3annaHWpo-
BaHHBIX PEAYILTATOR,

Opradkiauda QoissHa paspatoTaTe MEpsl NS ITHM NDOUECCAM, B TOM YWCNe Tam, rde 7o Nprie-
HIABAD

a) onpedeneHHLIe KpMTEDHR ANS aHandia 1 yTEEDHMOEHWA NPOLEccos,

b) yTEEpHGEHHE COOTRRTCTEYVIOWETD 0GOpYAOBAHMA W KEANKHEALHK NEpCoHana;

C) NPHMEHEHHE KOHKDETHLIX METOLOR W NPOUEnyp.

d) TpefosaHds K 3anicar (4.2.4)

€] NOETOPHYID Ban®aaunK,

[MCO 9004:2008] [2]

Opravaandy HyEHD PAcCMaTPWBaATE, KAKME NDOUECChH MOMHDO MCNONEI0BaTE ONA KOMOESHCALMA 0T
CYTCTEMA BOIMOHKHOCTH NG NPOBEOSHKD NONHSR BanAgZauxk NpodyeTa. NprMepsl BEMoYa0T CNegyowes:

a) B X006 aHanKIa NEoOeKTa W paspatoTEW MormM Okl pACCMATDHBATECA CHTYALMM, KaK NpOeKTHpoRa-
HIWE 1 paapaboTea MOMYT HE CNPaBRTeCA & NOCTABNEHHEMKA LENAMKA, B QoNonHeHde ¥ Gonee oGoidHoi npo-
BEpKE TOMD, YTO NpoexT ¥ paipaboTia GyOvT OeRCTECBATE NDADWMMIEHD,

b) NporpamMma aEaguitHor PEEHMMa 1 aHANKa NOCAS0CTEMR, NOABONA0WKA BOCCOIOATE NPEOEICTORMID
OWWECK'CHORE W YCTAMOBKTE MX NPWYWHHO-CNEOCTEEHMYHD CBAZL, W TO, KawkMM ODQRazom OHW MOMYT DkiTh
NpeACTEPALLEHBI.

Kakwe Bl METOOL HE WCNONLI0BANWCE, OHA DOMKHE ObTeE COPAIMEDHE DUCKaM W NOCNEaCTEMAM,
CRAIAHHLIM G OLWWEKAMA NPOSKTUDOBAHMA M paapaGoTiA
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7.5.3 MgeHTHdHKALKA W NPOCNEKHBEASMOCTE

Ecnd 3To BOIMOMHO W WenecoobpaiHo, opraduMIauuss OONHa W0eHTHduUHMpoRaTe NpogyElmo o
NOMOLLENY COOTRSTCTREYIOWMY CREOCTE HA BOEY CTAAMAY 88 HUAHBHHOTO LWMKNA.

Opraduaanka gon#Ha MieHTUWEHLKpOBATE CTATYE MPOOYELMK N0 OTHOWEHMK K TReG0BaAHHAM Mo-
HUTODMHIA 11 MAMEDEHWEA HA BCEX CTAOMAK 28 WHIHEHHOTD LMKNA.

Ecnd npocnesyeagmocTs ABNASTCA TpedoBaHMan, T0 OpraHvaauMs JoMsHa ynpagnaTe Crennank:
HOR WOeHTUREALWER NPOaYELME W NOOOEDHHEATE JANMCH B pabodes cocToAHKMK (4.2 4]

Mpumagadnwne — B pRpe oTpacnei NpoMeIUNEHHICTH MEHEOMMEHT RoHWIypagwWKM ABNRETCA Ccpegd-
CTHOM NDOQOSPHEHAA BOSHTWEHKEUMKY 1 NPOCNEXWEREMOCTIA.

[MCO B001:2008] [2]

7.5.3.1 05wk obsop

Ona nporpamMMHbiE NPoOYKTOR WOBHTWOWEILKMA W NPOCNEMHBAEMOCTE ODBEMHD BHEODAKTCA 4Yepea
YNPaBNeHue KoHpUrypauMed. ¥npaenedkne koH@urypadked SeNaeTCR UCLWNNMHOA MEHEIHMENTa, NPHAME-
HAKALENA TEXHHHECKOS | a0MHHHCTRATHEHOE YNPARNEHKE K NPOSKTHROBARKIO, paspaBoTie v oBcnyEHBaHMo
INEMEHTOR C KoHDWMrypaunel, sknnyYas NPOMmamMsMEBEE INeMERTE. 3Ta JACUMMNIMHA TaKEE NoHMEHHMA K
CEAIAHHOA ¢ JaHHBIMK INEMEHTAME QOKYMEHTAUMKE [CM. Taoke 4.2 3] 1 TeXHWHECKHM CpedcTeam. CTensHe
HENONBACEAHWMA YNPABNEHMA E0HEHIYDAUWER 3a81MCHMT OT MacwTaba, MHOTONNAHOBICTM NDOEKTE W YPORHA
PMCKOB, CEAZAMMEIX C NPOEKTOM.

OoHa w3 ugnel ynpasneda KoHHrypauned cocTonT B NpedocTanas i Nnonyoro obaopa dsescwen-
CA KoHEUypausK W ctaryca npoayera. Apyraa wens 3aniodasTes & ToM, Y4Tobsl niobok qenosex, paboTta-
HALUME © JAHHBIM NPOOYETOM B MCOOH MOMEHT 1o HUIHEHHOND WHENS, NoNsInaanch aqekpaTHEIMK BE LW A-
Bl

7.5.3.2 MNpouecc yNpasneHHa Kondirypausei

DENacTe NPUMEHEHKA YNDABNEHAA KOHDUMYPaUMERn J0MHHE BEAKNHATL CNegywes:

a) NNadvpoBaHKHE NPOLUECCa, BEMIOYAR onpegenedte palboT, DoONHHOCTHRY CGDR3aHHOCTER W WHCTRY-
MEHTANBHEE CREACTE, KOTOPRE CnegyeT NprobpecTr,

b} onpegeneéHye YHHEINEHD BOeHTHEWLKPWCLWErND OBRekT HAIBAHWA ¥ BEDCHA KawOoro soHdgmrypa-
UKOHHOMS ANeMeHTa M TOND, Korga OHK SOmEHsl OoiTe BaATs Nog YyNpaEneHwe kordurypausen (MaeHTrdK-
HALMA KOHDWANypaLm);

C) MoeHTUMEALMG BEPCHA KaXOoro NporpasmMHorg aneMedTa, EoTopHEe BaATele pMmecte obpaayar
OTOENEHYKD BEDCHID JIAKOHYEHHOMD NPoaykTa (Da3ceyio NAHAID], BENKYA0W Y0 NporpamMEos obecnedenne
MHOMODAIOBOID NONLICBAHKA, ADEHEHLIE BUENHOTEKK, 8 TAKE 3aKyNaeMbIE K NOCTARNREMBIE NOTREEMTE-
ner NporpasMMiBEe CpeacTeanbecnade HHe;

d) MOEHTHEWEALMIO CTATYCE COS0AHMA NPOrPAMMHEE NPOOYKTOR, HAXOOAWMXCR B CTA0MH paspaBoTe,
NOCTABKKA MM MHCTANNALMK ANA OQHOA WAKW BMHOMOHACTE HHEE KORDWMMyPaU i, HAcKONbES 3T0 NEMMEHHMMO,

) HOHTDONARPOBAHHWE CHUHXPOMHBIX OBHOBNEHKE JAHHOMD NPOTDaMMHONDG JMEMEHTA OBYMA HAW He-
CHROMBKMMIA NHLaMKA, paboTaWMMK HEJABHCHMO OPYT OT ApyTra (YNpasneHwe koHdnrypauqen),

f} obecnededde KOOPOHHALMK DEACTEME No ODHOBNEHWD MHEOTOYMCNEHHBIX NPOOYKTOR B OOHOM MW
HECKOTNbLENX MECTAX COMMAcHD TOMY Kak 3To TpedyeTcA,

g} MASHTHHKALMA, OTCREMMBAHWE W NPEACTABNEHKE WHDODMALKK O CTATYCECOCTORHWA ANEMEHTOR,
BENIDHAR BCE NSHCTEHA W HIMEHEHHA B PEIYNLTATE 3AABOK HA NPOLSSEHME WIMEHEHKA, WMK DaspeLUeHAA
Noobnems, HAYKHHAA 0T CTAOMM WHHLWAD-OBAHWA 00 BENYCKS (BEOeHHE YYeTa KOHGHIyDauHoHHOrD cTaTycal,

h} checneserre oueHm KondWrypauss (CTATYC MELONPUATAR Mo BEpHdHEaLKN 1 BaNUIaLHM ),

i) 0BECNEYeHHe YNDAENEHHS BelMYCKSM W NOCTARKOA.

7.5.3.3 MNpocne s HEaSMoCTh

Ha BoeM NPOTAMEHMM MUIHEHHOMD WHKNa NPOOYKTa QONHEH NDHMEHATECA NDOUSCE, NOIS0NAI0LWIKA
OTCNEANTE ECMOOHEHTED NEOMPaMMHONG AnemMedTa | ngodyeTa. Takoe CTCNERMBAHWE MOMET BaLbKpO-
BaTeCA MO MacwTaby B COOTEETCTEMK C TPeDoBaHMAMKM KOHTREKTa WK NoTpedHocTen Ha MecTas oT cno-
COBHOCTH PAIMECTHTE OTPEOENSHHBIR 3aN0oc Ha HIMEHEHME B KOHEDETHOM BRINYCKE 00 UECHDOEaHNA
NYHKTE HAIHAYEHHMA W HCNONEIOBAHWA KAMA0TD BAPWAHTE NPOLYRTA.

Mprmedadne — [ONANONYEHEAR OONOMHATENEHOR WHEODRMALWA G, CRELY OWwEE:
- MCO 100072003 [B] (pyroBOgAWLME YREIEHKA No yNPEBNEHWD KoHEIrypaguen );
-6.3.5 0 T.2.2 (npouect MeHesmedTa mwHdnry paguen) MCOAMEKE 122072008 [7]-
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7.54 CoBCTEEHHOCTE NOTpebUTENA

DpraMu3auMa JonsHa NpoAEnATE 33007y o COBCTREMHICTA NOTREGUTENA, NoKA OMA HAX0AWTCA Nog,
VIDABNEHMEM GRMAMUIALWA WKW MCNoNsAYeTCA e, Opraduaanua JomeHa wieHTRIpUURPOBATE, Bepudii-
UAPOBRATE, 3AWHILATE M COXPAMNATE COBCTREHHOC T NOTREOUTENA, NPEOCCTARMEHHYIO ONA KCNONBI0BEAHHA
WMNM BEMCHEHrA B npogyeduie. Ecny coficTeeMHocTE NOTpeEMTena yTepAHa, NOBDeKIEHA MK NDUIHAKS
HEMEHICOHCA ONA ACNONEI0EAHWA, ODTAHMIALMA QOMEHA WIBECTHTE of aToM NoTpeduTEend ¥ NoaLe pHu-
BATE 3ANMCK B pabodem CoCToAHKM (4.2 4]

MpumwedadHwe — CobcTESHHOCTE NOTREDMTENA MOKET BEMOYETE B CROR HHTENNBETYaNLHYK coboTeeH-
HOCTh ¥ CBE4EHWA MHSHOTD XEpaKTepa,

[MCO 9004:2008] [2]

OpraHd3aund MOMeT NoHagobnTeCR NoONYYHTE # KCNONEIOBaTE NPOOYKT WK DaHHLIE, NoCTaENSEMBIE
NOTREEWTEMEM, HANDUMED:

a) NporpasMmMHible NEOAYETE, BEMIOYRAOWME KOMMEDYECKHE NDOMPaMMHse NDOOYETE, NOCTABRNEHHEE
NOTREGWUTENERM,

b MHCTpYMEHTANLHBIE CpeQeTRa palpaboTen;

¢} cpeactea no checneseH cpeibl DalpaloTiy, BEMOYER YCNYTM NeNLI0BAHKHA CETERLIMKA pecypoa-
(AT'H

d) 3KCNNYaATALKMOHHBIE JAHHEE W DEHHEIE ACMETaHRA,

&) MHTepgeice MK apyrHe cnagudnEaLmrm,

fi TEXHWHECKHE CPEOCcTEa KU

q) HHTENNEETYANLHAA COBCTREHHOCTE M KOHDWOSHUKANLHAA W NPONDHMETAPHAA KHBOPMALWMA, BRMK-
HAOLLEA CReUrbKaLHK.

B noGomM cormalaHHi o conpososaeHiin cnedyeT YOenATs BHHMaHKie

- TpEGyeMoMy NALUEHIMPOBAHKID W ODECNEYEHMIO, BEMHAan NOCNEayWWe PESMIMK NpogyETa, W

- OFPAHKMYEHKA, CBASEHHLIE G NOBTORHBIM HCNONB30BAHUEM NDCOYETA B ARYIHX NDOEKTAR.

Heolxogumo onpegeyTe cnocobul, NOCPEacTEOM KOTOPBIX NDHHAMAINTCA W KHTEMPUEYISTCA ODHOBME-
HHAKOPPEKTADOBKH B OTHOLWEHKH NPOAYKTOR, NOCTARNEHHBIX NOTRE0WMTENAMA. DRradHiauka MOKET NDAMEHATL
B OTHOWEHIAW NOCTARNEHHSIX NOTpebuTenAMKY NEogyKToR TAKME #E A8dCTEHMA No BeprdvEAUMK, KaK W B OTHOWS-
HigH 3AKYNNEHHBIX NPOOYKTOR. 3TO BEMKOH3ET TReDOEAHHA K JANWUCAM, YEAILIBAKWMM, KAKME WAMEHEHHAA Ghilk
BHEOPEHE M B KAKKK MECTAXAYSAKAX ONA MHOMOSHCIEHHEX NEOOYNTOR W BbliHWCIKTENEHER YCTAHOBOK.

MeToas Ans WOeHTHEUEaUKME NOCTABNASMOrD NOTPEOUTENEM NPOOYKTa JO0MTEHL BbiTh NEMEHTOM
YMDARNEHHA KOHPWMyRaUWER NNA KOHEPETHOMND NpogykTa (oM. 7.5.3).

7.5.5 CoxpaHeHMe COOTEETCTEWA NPOaYKLMK

OpraduiaUMA QoMKHa COXPAHATE NDOSYELMIO 0 X008 BHyTDeHHeR oBpaGoTii ¥ B NpoOLecce NOCTa -
KM K MECTY HAIMAYEHWA B UENAX NOANS[EaHWA BE COOTDETCTEMA YCTAHOBNEHHEM TpeSopaHuAm. Ecnw
2TO NPHUMEHHIG, COXPAHEHKHE COOTESTCTEMA NDOLYKLMA DOMEHD BKNOUATE 0 ceBA MoeHTHdMEALWD, No-
rOYI0HYHD- PEITDYI0HHBIE PAGOTE, YNAKOBKY, ¥XDaHEHUE | 3aWuTy. TpeGonanue CoXpaHetia CooToaToTEIA
OCMHHD BelTe TAKKE NPHMEHEHD 1M K COCTADHEIM YACTAM NPOOYKLHA,

[MCO 9001:2008] [2]

OpraqvIagqA, NpoHIB0IALAR NPOrPaMMHEE CREOCTES, A0MKHa obaCnednTs, YTobE &2 NPOOYKTE HE
NPETEENEnAnd WIMBHEHHE, HAYKMHAA © MECTa NDOWIBOOCTES, Yaped THPAEMPOLAHNE, B X008 Ne RO SLIsHUA,
XDAHEHWA, W JpYyTHX QeRCTEMA No o0paweHio ¢ DaHHEIMK NROOYKTAMIA 00 MECTa NocTaBKK. [porpammMHse
OAHHEIR HE YHYOWANTER, OOHAKD HOCWTEME MHOpMAaLMWE, Ha KOTODOM oMU XDauATCA, MOMET YHYOWaTeE
CHOM KAYECTRa, ¥ OPrasduIaUmMa QOoMEHa NReanpHHUMATE COOTBETCTEYIILME MEpE NDeEocT OpOMHOCTH.

MNpd gocTamBke AONMHe NPEANDWHUMATECA HEOAXO0MMEE NRPE0YTDES0AI0WYME AGRCTOMA B LUENAx 38
WKHTE! NPOrpaMMHCOTD NROOGYETA OT noBpexasHui. Kpome Toro, HeoBxooumo oBecneynTs CoOTBETCTEYIIWMA
YPOBEHE HOMTROMNA KW NPOBEROK HA HANWYWE KOMNBNTERHER BHPYCOE W HAQNEWAWME MEepkl N0 JaLWTE Co-
XDAHHOCTH NpoayKTa. JocTABKA NPOrpasMMHOrD NPOOYETS MOMET JOCTHIATECH UIMHECKHM NEDEMELIEHHEM
HOCHTENA, COOSPMALLErND NPOTpaMMHEE O3HHEIE, MMM NOCPEICTBOM INEKTROHHOR nepeckns. Moy obpa-
WEHAK & NPOTPaMMHBIL NDOOYETOM, 870 YNAKOBKE, KPAHEHWA MNKW OOCTADKE HYHHD PACCMATDMBATE Cheny-
IOLYME ACTIEKTEl i NPEANPUHAMATE CODTRETCTEYIOWWE QERCTBIA:
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a) ¥paHeHde NPorpasMmiEy INeseHToR, NoAOEPHAHNE BEOCHA NPOOYETOE B YCTAHOENEHH X DAI08km X
MHHAAK;

b} npenccTasnelue BOIMOMHOCTH KEOHTRONMEYEMONS O0CTYNA K MACTED — KONMaM o Mobsii gpyrias
EOMAAK, 8 TAKKE U NOWCKA ¥ KOHTDONUDYEMBE OeAcTEMA, 0DeCnedyBan My JaWKTY 0T HECAHKUMOGHHPOBA M-
HOTD MAMEHEHWA MW NopYK,

C) 3AWKTA INSETOOHHEDY HOCUTENRSH, B YACTHOCTH JAWWTA OT HOMMEINTEDHLIY BHPYCOR, INeKTpomMar-
HATHLE M ANEKTROCTATUHECHKAY BOI0EACTEMR,

d} checnadeHde parynapHoro DeIgpaHoro E0NdPOoRAHWA NPOrPAMMHOTD oBeCNEYeHWA, BENKYan Xpa-
HEHKHE BHE CTEH ORTaHM3IALMA HA CNYYal ABaADKMAHOT0 BOCCTAHOBNEHIMA,

@) cbecnedyeie CROSRPEMEHHOND KONWPOBAHWA NPOTEAMMMEIX OaHMEX H3 NPEOYCMOTPEHMHLIR 0nA
JAMEHEI HOCHTENE,

fl ®¥paKeHye HOCWTENS NQOrPAMMHOD CDBCNEYEHUA B 3AWMLIEHMEY YCNOBWAY, NDe0oTERE LS I
YAYOALIEHME CAGRCTE M 331UWMTA OT YCTADEBAHIA,

g} NOCNepcTEWMA, CRAIAHHBIE © WCNONLICEAHKEM MPUSMORMPOMPAMM NO CHATUID W PaCWUDEHKI0
[VMEHBLWIEHME MECTA, IAHUMAGMOIT HA HOCKTENE NAHHBEE, NOCDEACTROM KOOWDORAHKA OAMHE |1 a0}

i} NOCNSOcTaERA, CERIANHHEIE © WCNONEIOBAHKEN CNELHANLHER NPXeMoRNEOrpamM Wdposed W gewad-
POBKH (NPECOpAI0RAHKE JAHHEX B HEOOCTYIHYIO ONA NOHKMaHNE opay B Lensy BeaonacHocTi QaHHBx ).

MprmMmedadne — 00R NONyY4eHMA GoNoNHATENEHBIX ODWHE pyYRoBOOALKE ya2anwA no 7.5 MCD 9001 2008
[2] cr. cnagyowee:

- MICQYM3K 25010:2011 [26]:

- MICOYMEK 147842001 [10];

- MICOVMEK 26514:2008 [30].

1.6 ¥YnpapneHue obopyooBaHMem ONA MOHMTODHHIS M MaMeDeHKA

Opradnaauna AomsHa CNpeaendTe MOHHTODHHN M AIMEDEHWA, KOTODLIE NPEACTORT OCYLLECTENATE,
a Tase cHopYA0BAHKE ONA MOHHTODUHIE KW Hamepedki, Heobxoanmoe ans ofecneqdeHks CaMQeTENECTEA
COOTEETCTEWA NPOAYKLWH YCTAHOBNEHHEM TRaDoBaAHUARM.

Opralnaayma GoNHHa YyoTAHOBHTE NPOoUScCHl A8 oDecneveHna Tor, YToSE MOHWTORMHT M Knasme-
PEHMA MO GhiTe BuINONHEHS W 8 ASRCTEATENLHOCTH Dol BeINONHEHE B COOTEETCTEMM ¢ TpeboBaHuw-
AR K HEM.

Tawm, rog HeoBxoduMo 0GeCneydBATE MMEWLKE IAKOHHYIO CHNY DEIVNETATE, WIMEDHTENEHOE oDo-
PYACBAHWE GOMEHO BRiT:

a) aTkanHBpoBaHD WWNK NOBEREHD B YOTAHOBNEHHLIE NEPHOALI MNK NEpEd &ro NPAMEHEHHEM Mo
ATANOHAR, NEPELAKIWHM DAIMEDE] EOMHAL B CRABHEHHAA © MEHIYHAPDOOHBIMA MNE HAUAOGHANLHEIMK 3Ta-
noHam. MNpy oTCYTCTEMK TakAX 3TANOHOE G333, HCNONEI0BAHHAA AN KanubpoBKd WK NOBEDEK, JoMNHHa
ObiTe 3aperucTprpoeaqHa (4.2 4)

b oTperynupoBaHs Wik NoBETOPHD OTPEryNMpoRAHD N MEpE HeobXoonMocTH,

C) MOEHTHOHUWDOBARD B UENAX YCTAHOBMEHAA CTATYCa KanyDpoakm,

d) saWMWeHs OT parynupoaok, KOTOpLE cOenand O HEQeRCTEMTENbHLIMK DEIVNLTATH MaMEepe-
HIHE,

&) 3gWMWILEHS OT NOBDEXOEHKA 1 VXYIWEHWA COCTOAHKA B X008 obpallarda, TexHudecsore obony-
HHBAHWA W XpAHEHHA.

Kpome Toro, opradnaauna QoEHa OUeHUT: ¥ 3aperMcTDMpOBRaTE NPaBoMOHHOCTE NPEdbLIaYLWHE pe-
IWNLTATOE MIMEDEHWA, BCNKM OTHApYREHD, 4T0 oDopyOoBaHke HE CoOOTBETCTEYET TpedoeaHnAm. OpraHun-
AUMA O0MKHA NPEANPHHATE COOTBETOTEVIOLES OSHCTEAE B OTHOWEHWA Takero oBopyaoBaHHA | nioboi
HIMEDEHHOA NROOYKLHH,

3anKck peayneLTaToR KandbOpoBEd W NoBEREK O0MEHE NOQOBDHHBaTECA B pabodenr COCTOAMMK
(4.2.4).

Ecne Npd MOHATORMHIE M WAMEPEHWKA YCTAHOBNEHHEX TREBOBAHHR HCNONEIYIOT KOMMBKTEDHbIE
NECrpamMMiLEIe CpBacTBa, WX CNoCcoBHOCTE YOOBMNETEOPRATE NPEegnonardsmMomy NEMMEeHEHUK NPEOBapH-
TEMNLHD GOMMHA GBTE NOOTEEDHAEHA W NOBTOPHD NOOTEELHAEHA ND MEpE HEoDXoOHMOCTH.

Mpume4saduye — MNogTEEHIEHAE COOTEETOTEMA HOMNEHITERHOM NPOrpaMMHore oiecneqdesas npeano-
NArAEMOMY NPAMEHEHHED DOMHD NPEOYCMATEHEEET arg BEPHGHEALWD W MEHEOMMEHT ROHPWYDEWAY B LUENRX Nog-
OSPHEHAA 80 NPHIDOHOCTH A WCNOMLI08E HUA.

[MCO 9001:2008] [2]
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Kanvipoeka — 370 METOLMKA, KOTOPaA YacTo BOCNPUHMMAETCA Kak HANpRMyK HENDHMEHAMAA K Npo-
rPaMMHBEIM CoBACTEaM. DOHAKD 0Ha MOHET DhlTe NPUMEHMMA E TEXHAYECKHM CPEOCTREAM W MHCTRYMEHTEM,
MENCNBE3YEMERA ONA TECTHROBAHHA W BANKIALWA NPOMLaMMHOND CoegeTas. CneaopatansHo, NognyHETsl 7.6
a) — e} g HCO 90012008 [2] soryT BeiTe NPUMEHHMEl K 0BORYI0BAHWIO, WCNONBLIYEMOMY NPH TECTHRORA-
HIK NEOrPaMiHBIX CpenoTe.

B cnydanx, Korda OpraHMIadHs ACnonbayeT WHCTRYMEHTE, 0S0pyaoBaHWe W Npucnocobnedka ona
NPOEEOEHNA MIODLIX WCHBTaHAR, BeprdUMpyIOWHME COOTBETCTEME NPOTPaMMHOTS NPOLYETa YCTAHOBIEH-
HEM TREBoBaHHAKM, OpTaHMIaAUME OOMEEHA DACCMATPHBATE BFAMAHKE TAKKK HHCTDYMEHTOR Ha KaYeCTBO Npo-
TPEMKMHOID NPOOYKTa, KOfga OHa NPoBROOWT KX ogobpedde. KpoMe Toro, TAKME WHCTPYMEHTE MOMYT BulTe
NOMELEHE! NG00 YIPABMNEHHE KOHEHIyDALWER NPekoe WX MCNoNBI0BAHHA.

XoTe «oTperynMMpoBaHD MW NOBTOPHO OTRperyNMpoBads no mepe Heobxogumoctue [7.6 b)Y MCO
SO0 2008] [2] He NPHUMEHHRMO K NPOrPaMMHOMY 0GECTIEYeHKI0, MOEET NOHAGOOHTECA NEDHOOHHECKH BEpH-
PULMPORETE, Y4TO NDOIPaMMHCE ODECNEYEHME, HCNONEIYEMOE B MIMEPUTENLHOM 0G0DYIOBAHWK, HE No -
BEPMNOCE WAMEHEHKK BCNEACTENE CEROEMD HAXCHWAEHWA B CYPORLIX YONOBWMAK, CEAIAHHEIX ¢ BOIOSACTEHEM
BHELWHEA CPEOE:, TAKKY KAK KOMNBEOTERHBIE BARYCE MNK 3NEKTDOMATHRTHENE NONA.

MoHroaHocTe MHCTRYMERTANBHBIX CPEOCTE, NPWCNOCODBNEHWA 1 JaHHBEX GOMKHa DwiTe NpoBeDeHa Ao
Ha4%ana |x WCNoNLINBAHKE B LENAX onpedenaHis NoTpeBHoCTH B YRyHWe A WHnK obHoaneHss. Opradu-
JAUMA OOMKHE MMETE NpOUEdYDEl ONA ONpEGENEHAA TOMD, kakdm 00pasosm NPoBEpAETCA NPOTrgamMMHLE
COE0CTRA TECTHROBAHKA.

OBopyacBaAHME ONR MOHATOPHHIE W MAMEDEHKE, KCNONE3IYEMOE B X008 paspaGoThl, TeCTHPOBAHKS,
CONPOBOMOEHHA H IKCINYATALMK BKMNMOHAET.

a) JaHHBE, ACNONEIYEMEE ANA TECTHLOEAHMA NpOrpamMMHoro NpoaysTa;

B) NporpamiHEe HHCTRYMEHTANBHEE COEBACTRE,

C) EOMNBKTERHOE CBODYIOBAHWE, 1

d) KOHTDOAEHO-MIMEDHTENBHBLIE NDHEB0DE], NOAKMHOYAEMEIE K KOMNBIOTEDHOMY 0G0DYIOBSHW 0.

OpraHv3aunaA QonsHa ynpasnaTe obopyaoBadves ONg MOHWTODMHIE M HIMeDeH A NOCPeqCTROM Ci-
CTEMEl YNpaenesna soHdgurypagmein (cm. 7.5.3).

8 MaMepeHMne, aHanM3 1M yny4lweHue

£.1 Ofwme nonoxeHNA

JprasMIangma QonmHa NNaHUpo8aTs W NPUMEHATE NPOLUECCE MOHUTORUHE, MIMEDEHUA, aHaNMIa 1
YIYHLLEHWA, HEOEXOQMMES ONA:

a) JeMOHCTRALMM COOTBETCTEMA TPeBoBaHMAM K NPOOyYKLMM,

b) obecnededs COOTRATCTEMA CHCTEME! MEHEZHMEHTS KIUECTEa,

] NOCTOAHKOMD NOBRILEHKHA PETYILTATHBHOCTH CHOTEME! MEHEIHMEHTS KAUECTRA.

YKa3aHHaA OeATeNeHOCTE QOMHKHA BENKYATE B cefA onpegensHHe NpMMeHMelX METOO08, B TOM
YHCNE CTATACTAYSCKHN, M 0BNaCTE MX WCNONLA0DAHWA

PCO 9001:2008]

Llensa Npouscca, COAIAaHHON0 ¢ HIMEDEHUEM NEPOrPaMMHBE CRPEACTRE, SENAETCR ofop, aHanKs W npo-
TOKOMAPOESHWE JaHHbLIX, OTHOCALWMKCA K paipadoTaHdbiM NpodykTas W aHegpeHHbiM Npoueccasd BHYTPK
OpraHd3agMg, & yenax obecnedyedind peaysTATHEHOMD YNPABNEHWA NPOUECCaMHd W ONA ODLEKTHEHOR O8-
MOHCTRAUMM Ka4ecTEa NEoOYEToR.

MOHUTODHHT, WAMEDEHAE SHANKI W YIYYIWLEHAE NDOUSCCOR OONHMHEl GbiTh HABHTHEWUADPOBAHE B Ka-
YECTRE INEMEHTA JEATENLHOCTA No NNAHHPOBaHKWID KavecTea (cs. 7.1.2).

MNMpumedanwe — 0N noAy4eHUA SONONHATENEHDH HHPOPMALMA M. CNEOYHILLESE:

- B.2.1.3.3 (npougco no ynywse A OSRTENEHGETH] W 63T (MeragaManT npousccos ) WCOMSE 122072008 [T

- MCOMA3K 150382007 [17];

- MCOM3K 15504-1 [12];

- MCOMSHTO B3126-2:2003 [3] v MCOMASETO 9126-3:2003 [4] (kaqecTed npoOyETOE — BHYTPEHHWE B BHELW-
HWE MORA3ETENNE

- MCOMESH 250012007 [25].
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8.2 MOHHTOPWHN H HIMEPEHHE

8.2.1 ¥YooBneTEOPEHHOCTE NOTPEBHTENEM

OpradnaanWa JonMHa NPoBoOuTe MOHUTORWHT MHQOoPMAUWK, KacamlWAcR BOCNDWATHA NoTpaGMH-
TENEM BLiNONHEHKA OpraHdIauMel ero Tpebosaruih, KaKk oaHars |3 cnocobos namepeHuA paboTe cuoTe-
Ml BMEHELEMENTE kadecTea. JomHel GuiTe YoCTAHORNEHE METOOE NOMYYeHWA W WCHONeEI0BAHMA 3TOR
HHOpsaL K.

n pPprmMma<YMaHHE — MDHH'.I’I:IFIHHF BOCMPAATIAR HDTFIHEHTEI.I'IHMH- MOMET BENI-ATE B cebs Nommy<BHK e HH-
¢II:I-|:|MHL|I.¢H M3 TAERAX ACTONHHEDE. KA HOONeQ0EdHAR Yy O0EnaTalpeHHRICTH I1I:|T|:|HEI.-1TE:"IEI.T1I OdHHER OT I'IDTF'E’EI.-'IT'EJ'I'EE

O KE4ECTER NOCTERNEHHOR NPaAaYHUMK, MConencaaHlA MHEHNE NONBIOBATENEN. SHENWE OTTOKR KITMEHTOB, E.I'IE.TDJJ.-EIP-
HOCTH, MpETaH3k|d na F-T:'I[_'EI-FI'I.-'III-'IHhIh'I OORIATENLCTESM H OTYEThI FIEII.'.I'IFIDC-T[.."\EHII'ITEJ'IE‘H.

[MCO 5001:2008] [2]

Mpouecc OPradi3auad NONYSEHAA JaHHbIX ONA MAMEDEHHA W MOHHTOPUHNE 06DaTHOR CBRAW, KACaK-
WeRca YIOBNETEOPEMHOCTH NOTpeduTenal, JonweH JaBaTs HHEODMALKMIO HE NOCTOARHON KN NESRO0HY E-
CHOM OCHOBE, HACKONEKD 3TO NpMeHdrsn. Jna nporpasdtbx CpeOcTE paccMaTpUBaEnT, HanDuMep, chedgys-
WL EE:

a} AHAMNKWI IBOHKCE, NOCTYNAKWHE B CNyRiy TEXHWHECKDA NOL0eQMEY, KACAKLWMECA KAK NoKalaTenei
HAYECTREA NPOOYRTOR, TAK W CEPBHCHOMD 0BCNyHUBAHKA,

b} nokazartend JECNYATALWOHHOND KAYecTea, NoNyYeHHLEe B X008 NPEMOoR 1Nk onocpeaosaHHon ob-
paTHON CEAZK C NOTPE0UTENEM;

C) Opyrve NoKasarteni KadecTRa, CEAIAHHEE © MCNoNLI0BAHWEM NROOYETa, W

d) KONHHYECTED BLINYCKCR NPOTDAMMHLY CReacTs, HeoBXoOrMblX ONA YOerynUupoBaHKA MNK DelleHna
ngobnem, Nocne NEpPaoHaYansHoN NocTagsR,

Mprmeasadne — Ons nony4ssns DOAONHWTEMNLEROR WHOpmaued o, MCOMISKTO 9126-4 [5] {raqecTeo
MPOOYETE — NOES3ETENY SHCMNYETAUNMOHHOND KEHECTEE ).

B.2.2 BHYTpeHHME ayOHTE

Oprasnaauna GOMHa NPoBOOHTE BHYTPEHHWE ayauTe (MPOBEDEM) Y4epes 3anfadHuposaHHble HH-
TEPEANGL BREMEHA B UENAX YETAHOBMEHWA TOM0, Y4TO CHETEMA MEHENMMEHTA Ka4aCTRA!

a) COOTEBETCTEVET JAnNNaHHADOBaHHEK MEDONPUATHARM (7.1), TpefoBaHWARM HACTOALENS CTAHIADTA M
TpeDoBaHHAM K CHCTEME MEHEOHMENTA KAYECTEA, DA3paboTaHHEIM OpraHtsagHen,

b} pHeOpEHa pEIYNLTATHMBHO W NOAOEOMHEIRTCA B paboYer COCTOAHMHM,

Mporpamua ayauToR (NPOBE0oK) OOMKHE NNAHADSEATECA & YHETOM CTATYCA W BAKHOCTH NPOUSCCoR
M YUACTEOR, NOANEHALLME aYaAuTy, 8 TAOHE DeayNeTAToR NPegsEAYLLME ayauToR. KpuTepkd, obnacte npu-
MEHEHIA, YACTOTA W METOOE AYAUTOR OC0M#HE CwiTe onpegeneds. BeOop ayguTopoR W NposeneHie
AyOMTOBR OoMKHE 0BecnaqveaTe 00LeKTHEHOCTE W GECNDHCTRDAcTHOCTE NPOUWBCca ayauTa. AyOWTOoDel HE
SOMAHE NPCREPATE CBMHO CODCTEEMHYIO padoTy.

HorteHa GelTe YCTAHOBNEHA OOKYMEHTUDOBAHKAR NDCUEYPa ANA ONPELENeHnA OTRETCTBEHHOETH 1
TpeboEsaHKR, CEAIAHHLIX C NNAHKPOBAHKER W NPOBELEHWUEM AYAKTOR, BEAEHWEN JANKCEH W COCTABMEH M-
81 OTHETOR O PEAYNLTATA.

3anwcH ob ayauTax | vy peayneTaTax JomMKHe NOAGEDKWBATECA B paboder CoCTOoR KA (4.2.4),

PyroBOACTEO, OTEETCTEEGHHOS 38 NPoBEpREMEe CONACTH QEATENBHOCTH, D0MHHE OBechBYnTE, YTo-
Okt BCE HEODXOOWMEE KODPDEXUMK W KOPPEETHRYIOWME ASRCTEMA NPEegnprHUMANKCE Bed naniwHel oT-
CPOHKK ONA YOTRaHeEHHA oDHADYREHHBI X HECOOTBETCTEMR ¥ BRISBEABLLMY KX NpuYre. MocnegyowWue neid-
CTEWMA OOMMHE BEMKYaTe 8 ceba seprdrkaumio NPMHATLIX MER | OTHET 0 pelyneTaTax BepudrEawimn
(8.5.2).

Mpumasadna — Cu. MCO 19011 gnR pykosoncTea.
[MCO 8001 2008] (2]

Korga opravvaagin, paBoTalowme ¢ NporpamMMHBIMKM NPOGYETAMK, paagenfioT ceow paboTy no npoek-
Tam, NNAHUPOBAHKE aYOMTa QOITEHO oTpasaTe oThop NpOBKTOR W OUEHWBATE KAK COFNAcOBAHHOCTE OER-
TENBEHOCTH NO MNAHWPORAHKID KAYECTES CBOMX NPOSKTOR OTHOCHTENBHD CHCTEMbI MEHELMMEHT KaYeCTRA

a6
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OPraHA3anMyg, TaK W COrMacoBaNHOCTE PACCMATPUBASMOrS NPOBKTA C MMAHWMPOBIHKHEM KAYECTREa OaHHOro
npoesTa. JToT oTGop Aon#ed obecnadYmeaTe OXBaT BCEX CTAOMA W BCEX NDOUBCCoR.

ST MOKET NOBNEYs NOOBESGEHHE AYIWTOE BCEBOAMOMHLIN NPOSKTCR HA PAINWYHLE CTAOMAR HX K-
HEHHOTD LUMENA No palpafoTee NpoOyKTa My NEoBefe e ayauTa OTASNLHONS NPOSKTa N0 MEDEe TOMD KaK OH
PRIBUBAETCA M NPOKOAMT YepEd DAINKUHMBIE CTAAMK. Tam rie WaMEHRCTSA COOKM PEANNIALMN HAMEYEHHOMO
NPoeKTa, NPOrpasiMa BHYTREHHWY 3YOWMTOE MOMET AMANWIMPORATECA NWMOC B LenAx WIMeHEHWA COOKoB
HaMEYEHHOre ayomTa, NMbo B Lenax paccMoTREHWA GRYIoro NpoerTa.

Mpuweydanwrwe — OnNs noNy4EHAE Q0NAAHATENEROR Megopranme o, 7.2.3 (npogece obacnaqeHns kaqa-
crea)n T.2.7 (npousce ayvgura) MCOYM3EE 122072008 [7].

B.2.3 MOHMTODHHI M MIMEPEHME NPpOUeCCoR

OpradKialdA QOMKHA WCNONeI0EATE NOSXOOAWNE METOSE MOHWTODHHTA W, TOE 3TO NDHMEHHME,
HIMEDEHHA NPOUECCOE CHCTEMEl MEHELHMEHTA HAYECTDA, 3TH METOOL SOMHHE GeMOHCTRHpOBATE CNo-
CoBHOCTE NPOUSCCOR QOCTHIATE 3AMNaHMpoOBaHHLEIX PesYNETAToE. ECAM 3annaHMpoBanHLIe pesyneTaTw
HE QOCTHMAKTCA, To OMHE NDEANPHHHMATECA HEODXOOMMER KODPEKLMA H KOPDEKTURYIOLWE OaRCTBIA.

n PHMEYHAIHWME — Hpcu anpenane-dd NoOXogALME METOODE ORraHd3auMA QormiHE yHETRIEATE THN B
ohLam MOHHTOPHHIE MK HEIF-HFIEHHF-'I. MOOX00RWKME ONMA E2ES0rc 13 Takny Npouaccol. 2 OTHOWEHWHA HE BNHAHAUA Ha
COOTEETCTEME TFEEHJEEHHHM E NPOOyELHAE W HE peayneTaTHEHOCTE CHOTEME! MEHEEMEHTa Ka4eCcTed.

[MCO 9001-2008] [2]

Kak npasuno, opraHddiagnyd NpoecOaT HIMepeHie HEKOTODBLIY ACNesToR CooMX NPOoUeCcCOoB B Lensx
OCYLECTENEHKA MY MOMWTODMMMA, & Take ONA YNPAgnedua 1 OUeHKH 3TWx npoueccos. HawbGonee nony-
NAPHLIE MEDE MAMEPEHKA BINCHANT.

a) NNAKOBYIY W DAKTHYECKYIO ANUTENEHOCTE NEPOUSCEa;

b} NMnaxoBse W PakTUYECKHE 3aTPaTel, CEAIAHHLIE C PEANHIAUMENR MEPONPHUATHA NpoUecca, i

C} 3ANNAaHKPOBAHHEIE YDOBHH KAYECTEA W NROTPECCHBHEIE MEPE WIMEREHWNA BLlDpaMHbiX XapaKkTepy-
CTHE KaYecTea.

MepumedaHwUA

1. OnA nanyHedHwA gononsMrans=oE medoprmanae cr. §.2.1.3.2 (ousHea npogeccos) W 6.2.1.3.3 {npoyescc na
YITLIBEHHED DerTensHooT ) MOOMA3E 122072008 [T].

2 OAnfs pyHoeOOcTEA N0 NPOBEQAHAE OUBHEM NPOUSCCOS, CEAZEHHEX © MNPOrPaMMHBIMY  CPEOCTBAMH, CM.
WMCCUMIK 15504-7 [12] 1 no eeinonHasEs ousHer oo, ACOMIEK 15504-2 [13]. Cu. Tare pazgen 5 (Mpouece namepe-
HWA NporpasmEee cpegcTe) MCOMSK 158382007 [17].

B.2.4 MOHWTOPHHI M MIMEPEHME NPOOYELMA

Dprandvaaunda QomeHa OCyWecTaNATE MOHMTODHHT W MAMEPATE XapakTepHCTHER NPOOYELHK B Lenas
BeprHEaLWd coBnogeH A TpeBoBankil K NpoaykudK. 3T0 QOMKHD OCYWECTENATECA Ha COOTRETCTEYIO-
WK CTAOMAX NPOUSCCa MWIHEHHOM UMENa NECAYELMK COMACHD 2anNadHpoBacHbM - MeponpHATHEM
(7.1).

CoHaeTeneCcTEa COOTRETCTEHA KDMTEDHAM NDHEMEA O0MEHL NOAOSQHHBATECA B pabodes cocToR-
HIAR.

JanncK DonNKHE YEAILIBATE NMUOla), CaHkLmoHMpoRaBwealne) BRNYCK Npogysumn (4.2 4]

Buinyck npogysUMK ¥ NPeOocTaABNeHHe YCNyry noTpefuianio He JondHel OCYWeCcTanATECA 00 Tes
nop, NOKA BCE 3aNNaHUpoBaHHRE 0eRcTeHE (7.1} we ByOoyT yOOBMETESPHUTENEHD 3IABSDWEHEI, S8CMH HE
YTREDHOEHD HHOE COOTEETCTEYRILMM NONHOMOYHEM MELOM WK OPradom |, [Qe 3T0 NDHMEHHMD, NoOTRE=
DHTENEM.

[ACOD 9001 2008] [2]

DpradA3auna QormeHa OCYILECTANATE MOHKTORHHT M MAMEDATe COOTEETCTRHE NPOQYETa TpeDoBaHHAM,
CEAIAHHLIM C KS42CTBOM, WCNoNLayR Takde cpedcTaa kKak adanws, eeprdusauns v sannaauna. MNpuseps
XAPAKTEPHUET MK NPCOVETA, KOTOPEE MOMYT NOOBEPIaTECA MOHHTORMHTY MK GolTh HAMEREHHBIMKA, BERIOYAKT!

a) DYHEUMOHANBHOCTE,

O} peMOHTONPHIOQHOCTE,

c) 2 heKTHRHOCTE,
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d} NopTaTHEHOC TR,
2} NpaKTMYHocTE (yaobhcTES 1 NPOCTOTa MCNONEI0BAHMA];
f} HagewHoCTE.

MprmMmeysadae — ONA NOAYSEHEAR OONORHATENEHOR MHEODMALWA G, CHNELY OWEE:

- B4 (npogece paapaborin) MCOMAZE 122072008 [T], conepsalyE NONoseHrA 4NA OUSHABAHWA NPOrpEmMmHEx
NPOOYETOR B NPOLSCCE Mx pR3pafoTkk 1 No 3aseplUeHM;

- MICOYM3K 25010:2011 [26]:

- MICOYMEK 25040 [27] n WCOMaK 26041 [28].

8.3 ¥npapnenwe HECOOTBEETCTEYHILLEW NPOOYKUHMERA

Jpradnaayma aormsHa obecnadynears MEeHTHEKKaUKMIo NPoOYKUKMK, HE COOTEETCTRYWER Tpedopa-
HEAK, ¥ YNDARNEHWE 20 B UenAY NPpeisTRpAWeHHA HENPESHAMEDEHHONS KCNONES0BAHMA UMK NOCTAEKH
Takch npogykyed. Jonksa Oede YCTAHOBNEHa OQOYMEHTURPOBAHHAA Ngouedypa ONdA onpegensids
CPEOcTa YNPABRNEHWA W COOTEETCTRVIOWEN OTEETCTEESHHOCTH M NONHOMOYWA ONA JEACTEUA C HECDOTBET-
CTEYIOWEN NpoayKUnel,

Ecne npuMediio, opradiiagus GonEHa NpeanidHiMAaTe B OTHOWEHAY HECoOTRETCTEVIOWENA NDo-
OVELLIAK CReayiowue QencTENS (0040 N HEeCKoMNsKo )

a) yeTpaMeHne OHapYHEHHOM HECOOTRETCTEHA,

b} cCAMEUMOHMPOBAHME WCNONSIOBAHWE, BEMYCKA KW NOAEMKE TEDOYKLMH, BCON NONYy4eso palpe-
WEeHKE HA OTKNOHEHWE OT COOTEETCTEVIOWErD NoNHOMOYHOMS NMUA WK ODTada |, r0e 370 NPUMEeHU0,
noTpebuTens;

C) NPefOTERALLEHAE &2 NEPEOHAYANEHOND NPeJNCNaraeMors KCNoNsI0EAHUA KNH NPHME HEHHA,

Mocne Toro Kak HecOoTEETCTRVIOWAA NPOOYKUWA WCNDABRNEMa, oHa Aon#Ha BTk NOOBERrHYTa No-
BTCEHOA BapuduEanin and NoATESpEOeHHA COOTERTCTEMA TPeboBatuamM.

3anKkci 0 XApAKTEpE HECOOTBETCTEMA W MNIobbE NOCnedyolWy NEeanpUHATEY JSACTBARY, BEN0YAs
NOMNYHeHHEE PAIDELSHWA Ha OTENOHEHKA, JOMKHE NOGOePHUBATECA B paboyYen CoCTOAHWK (4.2 4]

[MCO 9001 2008] [2]

Mpy paspatoTEe NPOrpasmMHEbE NPOOYEToE OTQENSHHME W HI0NALWMA HECOOTBETCTRYHILME JNEMEHTOR
MCHET NPOHIBOOHTECA MYyTEM NEPEHOCA INEMENTA W3 NPOHABILCTEEHHOA WNK HCNBITATENEHON CREOLI B OT=
OENEHYID MACNWMDoBAHMYID cpely. B cnysae BCTpOSHHOIo NPOTDaMsHOng CpegcTea MOMET NoHanoSuTecA
HACNWPOBATE HECOOTBETCTEVIOWEE MIOEnWe (TEXHWHECKDE CPEOCTEO), COOEPMALEE HECOOTBETCTEYIOLLEE
NEOrEaMMHOE COSACTEANPOrpamMMHOe CBeCNEYeHHE .

MoCcTARWKE O0MMEEH YCTAHABNWEATE, Ha KAKMX CTAGWAX TPEGYETCA KOHTRONMPORaTE M DerMCTRHMPOBEATE
HECOOTRBETCTEVIOWME npogykT. B cnyyass, korga B xoae paspaboTid Wnd CONoBo#OeHWA NPOTEamMMHBIA
anemMedT obHapysMeaeT gederT, CoOOTBeTCTEVICWES paccnedsbaikne W JSACTEHA N0 pajpelleHn cHTya-
UKA, CRAZAHHBIX C TAKMMA gedekTamd, QoHsl YIpaBENaTECA § oQoDsMNATECA B BAOE 3andcai.

Ona 1oro, 4Tobel BHEODKTE HacTe HMK Boe Tpebosanue MOMET NoHagobWUTLCR NEpKberHyTe K ynpaane-
HAK KOHEMryYpaLg e,

Mpr peweHdE BoNEoCcoR, CERIAHHLIX © HECOOTBETCTEMAMM, HEoBX00MMO YOENAT:E BHRMAKWE Chegyio-
LM ACMEKT Ak

a) nibeie obHapyserHEe NPpobNemMel M MX BOAMOEHEE BAMAHKMA Ha MNODBIE KOMNOHEHTE NPOrpasm-
HilX CReOcTs A0MEHE ObiTe OTMEYEHE W QOBEOEHE 00 CBEOEHWA OTBETCTEBEMHEX NIKY Tak, 4T0DE JaHHbE
Npobnemisl MosHo BuiNo OTCERKBAT: 00 TEX NoP, NoKA oMK He ByayT paspe e,

D) WHaCTEM, 3aTDoHYTeIE MIODLBKN MOgQUEHMEILHWARMI, A0MEHE BolTe KOSHTWOWUKPOEaHE W NOOBSDIHY=
Thl NOBTOPHBIE MCNETAHKAR TECTHDOBAHKIO, ¥ METOL ONA onpedenayius obnacrd NPUMEHEHEA NOBTOREHOMND
TECTHROBAHMA QoNKeH BbiTk YCTAHOBNEH B O0KYMEHTHDOBAHHON NpoUeayDe,

C) NPHOLHTETHOLTE, KaCAWAACA HECOOTRETCTEWNA, Q0MEHA ObiTe YOTAHORNEHA.

MEMMEHMTENEHD K NDOTRAEMMHOMY NPOOVETY BM0 DEMOHT MK gopaboTka B UenAx QOCTHHERKHA 3a0aH-
Hilx TpeBoBaHKA CO30ART HOBYHY BEDCHIO NporpasMecro npogykta. MNpy pazpaboTee NPOrpasMMEcro npo-
OyKTa YNPasnesns HecooTBETCTRY WM NOCOYKTOM MOMET QOCTHIATECA NoOCOeacTROM:

a) peMoHTa |Nd gopaBoTed (T, & NDUBEASHKE B HAANGWALLES COCTORHWE) B UEnsx CooTBETCTEWA
YETAHOBNEHHOMY TREEOBAHKIO,

B} npHEMER C PEMOHTOM KNW DE3 DEMOHTS C OTKIOHE HAEM;
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c) obDpalweds KakK ¢ NPpoOyKTOM, COOTEETCTEVIOWMM TpebopaHuAM, NOCNe DHeCeHHA NoNpasox B Tpe-
GomaHua;

d) oTENCHEHKMA.

Mpawmedaduwe — 008 NONYHEHKA SONONHATENLHCA HHDOPMaLHKE G, CreayRiwes:

- B35 [npouscc ynpaeneddA Koddurypadwed) W 728 (npogecc no paspewedmsn npobnam) MCCUIMSE
122072008 [7);

- OO 250512006 [29].

8.4 AHanWI OaHHBIX

Oprand3agqa AoisEda onpegenaTe, cobWpaTe W aianuivpoRaTe COOTEETCTRYKIWME daHHwie ans
OEMOHCTRALMWK NDHIOOHCCTH W DE3YNbTATHBHOCTH CHCTEMBl MEHEIKMEHTS KAHECTEBA, A TAKKE OUEHWRA-
HHUA, B KAkoW 0GMacTH BOIMONHO NOCTORAHHOE MNOBRILUEHHE PEIYNLTATHEHOCTH CHOTEMb MEHELMMEHTA
KadecTea, JadHble QoMsHE BEMKYaTe B cebA AH@OopsManmio, Nony-—eHHy B pe3yneTaTe MOMHTOPKHINE K
HMAMEDEHHA W M3 DPYTHE COOTRETCTEYIOWME MCTOYHWEDE,

AHANKE JAaHHEER QOMKEH NEPEACTABNATE HRDODMALHAID, OTHOCALYIOCA.

a) K yOoBRneTEOpeHHOCTH NoTpeduTensi (8.2.1);

b) K CODTRETCTEMK TReboBaHKaM kK NpoaykLW-d [8.2.4)

C) K XApaKTELHCTHEAM K TEHOEHLMAM NDOUBCCOB W NEOAYKLMK, BKNOYAA BO3-MOKHOCTH NpoBege-
HWA Npegynpexgaowmws gercTeni (8.2.3 n 8.2 4);

d) & nocTaswyMeam (4],

[ACO 9001:2008] [2]

DAMEDE cAHANKIA JaHHbIXy ONA NPOrPAMMHEE CRPeasTE MOrYT BEMOYATE OTYETH C DEINAYHEE YDOBR-
HER TECTHOOBAKKMA W BONPOCH, MAEHTHOHUUMPOBAHHLIE B XO0E aHANAICE WNW CEBOIHCTO KOKTPONA.

Mpuumedarnue — ONA NOAYHEHKA SONDNHATENEHDR HHOORMALAK CM. CRagyRiLEsa;

- 4.4 [(NpoUBECE HAMBPEHUA NPOFPEMMHLN CDE0CTE — PE3yNeTaTH auaror) MCOMEK 158382007 [17]:
- MCOVSH 19TE1:2017 [20], MCOMISK 209262009 [21] w MCOYM3IEK 208682002 [22].

8.5 YnyyiweHue

8.5.1 NocToAHHOo: yNYHLLISHHE

Oprady3alqa A0TEHa NOCTORHHD NOBLIWATE PeayNETATHEHOCTE CHCTEMEl MEHEQMMEHTA HAYECTRA
MOCpENCTEOM MCNONEIOBAHWA NOMHTHEN ¥ Uened o obnacTd KadecTea, peiyneTaTol aygWuToR, aqanKaa

OAHHEDX, KOPPEKTUDYIOWMY W NPE0yNPENHOaI0LLWMY AeRCTOMA, 8 TA0KE aHanaa co CTOPOML PYXOBOACTEE,
[MCO 9001 :2008] [2]

CTpaTeriueckiin nogxod K yOydweHdio NPpOoUeccos MOomeT JoCTMraTeCA NOCPeOcTBoM yHpekasHma
NPoOUECCa Mo YNYYWeHWD, 3To NoWMEHMMO K MIOG0OMY MMM KO BCEM NPOUECCAM MMAHEHHOMD LWKNa npo-
rpaMMHBIX NDOAYKTOR W BENKYAET yYpemaeHue ¥ BBEOSHME B OeRCTEWE NPOUSCCA, OUEHKY NPOUScCca K
YIYULLEHME NPOLSCca.

Mpuwedanwe — ONA nOnyHeHUA SONONHATENEHOA HHDOPMELMKA CM. CREOY L EE:
- 6.2.1.3.3 inpoygace, CERIaHHEA C yrydweHsan ) OO K 12207 2008 [T

- MCOMEK 15504 (eoa vacTn) (OUEHKE NPOLBECCOE, CEASAHHLIN ¢ NPOIDEMMHBIME CRBOCTEAMM ).
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8.5.2 KoppekTHpYOLLHE OQ8RCTEHA

Opralnaaukna OonHHa NRegnpHHEMaTE KODPEKTURYIOWWE OSRCTEMA B LENAX YCTDAHEHHA NDHYHH
HECOOTEETCTEME OMA NPpeaynpekaedds NOBTOPHOTS KX BOIHMKHOBEHHA. KoppekTUpyviolWe OefAcTBus
SOMAHE GblTe 308KBEATHEIMHA NOCNEOCTEHAM BblABNEHHEY HECOOTRETCTEMA,

Horcesa BelTe paspaboTada NoKyMeHTUDCEIHKAA Npouenypa Ang onpegensHKa TpebonaHmia:

aj) Kk aHannay HecooTEeTCTEMRA {BKMoYan ¥anchsl noTpebuTenai);

b K yCTAHoBNEHW NPWYKH HeCcOoTRETCTEME

C)] K CUEBHWBAEHH D HEoDXOQWUMOCTI ASRCTREMK, YTODR MI0EHKATE NOBTOREHMA HECOOTEETCTEMMA,

d) K Onpegenssiiio  OCYLEcTENEHKI0 HEODXoaWMEBIX DEACTRIA,

2) K 33aNMCRM pE3yNeTATOE NoednpHHATER JelcTeri (4.2.4);

) K aHanuay pesyNeTATUAHOCTH NESONDHHATEIX KOPPEKTHUDYIOWME JEACTRAN.

[MCO 2001 2008] [2]

B cnydanx, Korga KoppekThpyioles OEACTENE HANPAMYK DOSASACTEYET Ha NpPOrPaRMMHEIE NPOOYETESI,
MOMET NOHAA0EMTECA NPHEETHYTE K YNIPaBNeHMo EoHgUIypanuen 0na 7oro, 4Tobsl YyNPannATe NIMEHEN WS-
Mila. PyHOBOOCTED OOMKHO SHANWIMPOBEATE KOPPEXTHDYIOWME OSRCTEMA, KOTOPEIE BEIILIDAIOT WIMEHEHKA
NPOUBCCOR HRIHEHHOTS LMENA NpoTpaMMHex cpegete. Mpoleaypsl OprasnaausK, NpegycMoTpeHHsEe 0na

KODPEKTHRYIOWNY J8RCTOME, O0MMHE YdUTEIDATE TpeGoRalne, Kacaoweeca NPea0ToRAWEHWA NOBTOPHOTD
NOABNSHWA HECOOTRETCTEME.

Mprmrmedadne — 08 NnonyYesus QONONHATENBHOR nRbopmawae o, T.2.8 (Npouscs no paIpewusaHn npo-
e ) MCOMASK 122072008 7).

8.5.3 MNpeaynpekaaouiwe QeACTENA

Oprannaauma QONHHa onpedenaTe GEACTEMA B UENAX YCTPAaHEHHA NPWUHWH NOTEHLWANLHBIX HECo-
CTEETCTEHA ONS NPegynpesgeHda ix NoABNeHHA. Mpegynpesdaowne GeAcTEWA JONKHE COOTRETCTEO-
BATb BOSMOMHEIM NOCNEACTEAAM NOTEHLHANEHBIX NDOBNEM.

JorveHa DelTe paipaboTada JoKYMERTHDOBEIHHAA NpoUenyDa Ans onpegenedka TpebosaHmia:

a) K yoTaHoaneHW NOTEHUKANLHSLIX HECOOTEETCTEMA K WX NDHYKH,

b) &k ocusHMEaAHMIO HEODXCOWMOCTH ASACTEMA B UENAX NPeoynpesisHis NOSRNEHMA HECooTRET-
CTEMIA;

C) K ONpeaeneHAl | OCYLWUeCTEMEHWKD HeobX00MMEelX ASRCTRKE,
d) K 3anHCAM pe3yNeTaTos NPeSnNpHEATEX QeACTERRA (4.2.4);

&) K aHannay peayNeTAaTHRHCCTH NPEANPHHATEX NEEOYNPEmaoWKME OeRcTBrA
[MCO 9001:2008] [2]

OueHKa NpoUeccoR MONEeT BT NONEIHoOR NpH CCYWEcTENEHHY cOopa OaHHblX B LENAX yNpesIeHna
npobnew (oM. §.2.3).

MprmMmesadae — ONA NOMP-EHHA QONONHETEMLHOA HHPOpMaL3Y, otHocawedcs £ 8.5 MCO 80012008 [2]
Ch. CregyHILEs:;

- 6.2.1.3.3 {oysHea npoueccoe) MCOYM3E 122072008 [7];

- MICQYM3E 15504-2 [13].
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Npunomenns A
({cnpaBodHoe)

KpaTkwe pykoBogalWe yKazaHWAa no npymededwo WCO 9001:2008, mvewowmecna B
crangaptax MCO/MIK JTC1/SC 7w MCOITK 176

Tabnaya A1 gasT HOMEPaE NYHKETOR W NOGNYHETOE ON8 QOEYMEHTOR, YNOMHHESEMBIX B HACTORLYEW CTAHOADTE, W
Homepa nydkToe MCOOMIEK 122072008 [7]. Madopmauna & 310l 1abnnge npegcraanAsT cobol spatsos cogepsaHie
OoeymanTa. B cnyyae kakoro-niGo paIHOrnaciA CObINEM HE NONHOS COSBDMEHHE CNegyeT pPRcCKMAaTpiBEaTs KEK npa-
BUIMEHEIE.

Tabnwuya Al Kpatkme pyROBOSAWME YES3AHWA No npuMmaededan MO0 80012008 [2], vmemwwacs 8 cTaHgapTax

MCOYMIK JTCUSC 7 v MCOITK 178

150 9001 2008

ACCIMEE 122072008

Opyree
COKYMEHT

4.1 Dbwwe TpabosaHMA

CMowme

24748-1[23],
24748-3 [24]

4.2 TpeboeaHus £ O0KyMEHTALMH

541 Uane 2 abnacmd kEHecTea

15504 [12], [13]. [14]. [15].

[16]. 25010 [26]

5.2.1 OBWwKre nonomEHHA

G.2.4

5.3 Mhpactpyktypa

g.2.2

25001 [25), 25040 [27]
25041 [28], 14102 [8]

7.1 MaxvposaHWwe NPOUSCCOR SHIHEHHOM WAKNE Npo-
OYHLMH

£.1.23.4.5 71.1.3.1.4,
723313

16326 [19], 25001 [25]
25010 [28]

T.2.1 Onpepenadds TReDoEaHHA, OTHOCAWWEER K npo-
IYELIMM

642,712

15026-3 [11],
25010 [28),
25051[29]

7.2.2 Ananua TpeboBaHUA, OTHOCALWMACA K NPOSYELMKH

G.1.2,7.243.2 728,
6.3.4

16085 [18], 29148 [31]
25010 [26]

7.2.3 Cerae ¢ noTpabiTensmMm 726,612 645834 14764 [10]
T.3.1.1 Mnanvnpaearsie NpoesTHRDEaHHE H pazpatarm 6.1.23.4.5 7.1.1.31.4,

723313
T.3.14 Murepdence §.3.1 16326 [19]
T.45.2 BrooHwie SaHHLE SNA NPOSKTHPOEaHKMA W pa3pa- 25010 [24]
BOTHEN
7.5.3 BrixogHbie JaHHBIE NPOBKTWROBAHWA W paspadomer | 7.1.3.7.1.5
T34 AHanWa npoekTa w paapaboTim F1231.2. 713318

1431 7. 726
7.3.5 Bepudbreauua npoakta v paapaboted 6.4, 724
7.3.6 Bannoayus NpoesTa u pEapabo Ted 6.4, 725 25010 [26]
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OwoHvaHue matnuue A1

150 801 : 2008 WMCOM3K 12207204048 Apyrae
HOEFMERTE
T.3.7 ¥npasnsaHie MaMeHEHHAMA NpoekTa W pazpaborske | 5.5.2, 553, 6.1, 6.2, 14753 [9], 19761 |20, 20826
F21,F2.2 [21], 20968 [22] 25051 [29],

26514 [30]

74,1 Mpoyaco aakynos 811 16604-3 [14]

742 MAdopmagus no 3axyneam 5113

743 Bepadvka ume 2aynneHHOR Npogy LKA 6.1.1.368 19761 [20]. 20826 |21]
F0868  [22], 25010 [26]
ZH040 [27]. 25041 [28]

751 ¥npasnaHye NpowIsasoTeos ¥ oBCmyuBa HMEM B4.7, 54934, 6410

72333, 728

7.5.3 MogasnmbusaumA 1 NpOCnEsHesamocTs 6635 722 10007 [&]

.55 CoxpaHeHs COOTESTCTEHA NPOOYHLMH 14764 [10], 25010 |26]
26514 [30]

81 Obwrs nonomeHsA 52133 9126-2 3], 9128-3 |4],
15504-1 [12].
15939 [17], 25001 [25]

82,1 Y aoenareopeHHICT b NOTREOKTENEA 9126-4 [5]

822 BHYTPEHHNE S¥OHThI F23 727

B_2.3 MOoHHTODKMHF ¥ MAMEPSHWE NPOUSCCoE 62132 62133 155041 [12],
15504-2 [13].
15538 [17]

824 MOHATODKMHT ¥ MIMEDSHWE MO0 YKL WM G4 25010 [28]. 2040 [27]
ZE041 28]

B3 ¥npasnedme HECOOTEETCTEYEILER NPOLyELHER B35 7232 728 25051 (29

B4 AHANWI gaHHE: 15835  [17]. 189761 |20]
20926 [21], 20868 [22)

B.5.1 MocTosHHDE yImy-LUueHIE 62133 16504 [12], [13], [14]). [15],
(18]

B.5.2 Koppekrvpy wme OSRcTBMA 728

853 MNMpeny npasaasilwe JeacTerA 52132 15504-2 [13]
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Npunomenns B
(cnpasoyHoe)

MnanupoBaHue B HacToALWem cTaHgapTe 1 MCO/M3K 12207

ACOIEE 122072008 [T] srnecqaat B cebA NONOHEHWA No NRAHWPOEEHAD HEYSCTED W NNAHAWPOEEHAKD Daapa-
GoTHEM K3¥ OTOENEHDID BUOE Q8RTENEHOCTA N0 NNEHAPOBEHWH, BEOYLLEND K COIOaHWH NNEHANNEHoE N0 YNDEENEHAD
npoakTon. NpEgoraeneqHHEs 8 3T0M NPMNOKREHAM TAENLE CooTEATETENA ONR OSMOHCTREUMK TOro, KEK obacnsequeasaten
BRIMNDMHEHRES NONOHEHAR, BanoxeHHeE 8 7.1.2, 7.3.1 u 7.3.4 HaoToRWars CTaH0apTa, NocpaacTack CoOTEETOT Y HKILHE
nonmosedwd §.1.2.34.5 711314 w 723313 &8 MCOMZK 122072008 [7] (v gpyras nOOnyHETDS B COOTERTCTEMA
COLIMKEMH B NpEMe4aHnse). B aononHeHna & SToMy HECTOAWSE NPMNOHEHNE OXBaTEIEAET YyTDABNEHAE NDOSKTOM 1 TEx-
HWHECEWE MEpEcMoTRR w3 726 WCOMEK 122072008 [T], mTopes co0TEETCTRYIOT SHAMNH3IAM B X008 NpOsKTME0BaHHR

W pazpabotin g 7.3.4 MO0 80012008 [2].

Tabnwya B1— Tabnuua COoTEETCTEMA MEMDY HACTORWMM cTadgapTom 1 MCOM3E 12207

Hacroswmm crangapt

MCOMIK 122072008

T.1.2 NMNanvpoBaHMe Ka4EcTEs

3 BEMOYSHHE WM COLUKE HE NNadsl SNA paapatoTid
fom. 7310

7.1.1.5.1 .4 PaspaboTynk gon#eH paspabateiBarns mnads
npoeageHdA pabor B npogeccs papaboTeu;

b) TpefoBaHWA K ¥EYECTEY. OTHOCALWMWECH K NPOgyELMA
WIAMNK MpOLBCcCaEM;

6.1.2.3.4.5 &) ¥YnpaeneHue XBpacTeprcTHEEME KB4eCTES
COICABHEMOrD NPOTPEMMHOrD NPOOYKTE Mnd NpegocTas-
NAEBMOW NPOIpEMMHIE yonyrie, Jonyckaetcq paspabotea
ATOAMNEHEX NAAH0E No ODECNEYEHVID KAYECTEE;

6.1.2.3.4.5 I} ¥npasnexde DRI0NACHOCTEX, IAWMTON W
ORYTHARME KDMTIHECE W TRE00BEHUAMY K NROPaMMEOM Y
NPOOYETY WK Nporpammasol yonyre, Oonyceastcs pas-
pafoTka OTOENLHE Y MNaHOE N0 oEScneEYeHUWHl KEYECTEa;

C} NPUMEHASMER CHCTEME MEHEHMEHTE KE4ECTER NN
HMOSHTIWDUEAUWA KOHKPETHRIX NPOUESYE W HECTOYELMA,
COOTEETCTAYHMLHAE NEHMEHATENEHD B 0GNacT npHMeHe-
HHIA PYHOBOOCTER MO HAYHECTEY M Nobsm obisAenasHemM
woknHEHdAENM (ou. 1.2 SO B001:2008) [2],

Mpumasanne — CneuwansHo He pacoMaT-
puBaatcH. nockansky WOOM3IK 12207 npumeHAeToR &
YPOEHD NPOEKTOE. DOHEKD B3gHMOOSRETEHNE © CUCTEMOR
MEHEIHMEHTE KE4ECTES OPraHWzagUy oTpaseqo 8 §.2.5
[MpOUSCE MEHETHMSHTE Ka4eCTEE ]

o) NEoUSOyPE M HHCTPYELWH, DTHOCRLWWECH & 3258 HHOMY
NPOoEKTY, K88 HENPUMED, CNEWAdAKELNK N8 KCTE TEHKA
NPporpammHEs:  NPOOYRTOR, BEAKMEHOWME  NogpobHss
CIMCAHNE MNAH0E, Coar, ODCTOATENECTE W Npousoyp
BENEITAHKA SNA MOOYNH, CHopoHHOR SOHHELE, CHCTEMEI,
[t NpHEMO-COSTOUHEE WMCNEITAHKA
(o, B2

Mpumavanne — Orpameso B 7.1.1.31.3
npouecea pazpaborse v B 72,1, npouscc coinaHwr qo-
KYMEHTELHN, HOTODRIA WHPDKD 3A08ACTECEEH B MEPO-
NEHATHAN. CERISHHLIN C pazpadoTHOR;

Bl MeTogbl. MOOSNEMOSENA HHIHEHHDMD LUHERE, HH-
CTPYMEHTANEHEIS CREOCTED, NMPABANE WA COMMAWSHAR,
HACSHILWMECH MELUHHHEX ALIKOE, apMEHse GuBnuoTem
nporpaMMeors ofocnaydequd, owve cremMbl W Opyie
CREOCTSE MHOTOEDETHOM NONSI0BEHUA, BOTOPLIE OO#-
HEl MENONE30EATECH B NpORKTE,

7.2.33.1 a) CTaHpnapTel KEHBCTER, METOOONOTMH, NEOUe-
Oyphl W CPaOCcTEd ONA BLIMOAHEHWA N0 oSECnE4EHHT
KEMBCTES (MMM COOEDMATE CChINMKA HE COOTEETCTEYHALYH
OIALHANBHYHD DOEYMEHT 2UMH OOraHEIELAM,

6.1.2.3.4.5 b) Tesnw4acxan cpeaa (AnA paapaboTi, auo-
MAYETALUMH M CONPOBOMOEHWE], BENEHEA YONOBHA Npo-
BEASHAA WONEITAHHA, OPTIEHEIaUME apsrsanol Buineo-
Texw, olopyaoBEaHWME, CREQCTEd. CTEHOEPTEL. NPOULEOYDE
M HHCTOYMEHTA0HIA:
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Mpadanserus madme: B.7

Hactamwma ctangapr

OO 3K 12207 2008

T) kpUTEPAK ONA IANYCKA ¥ 3EAESPWEHNR KEMOOR NROEKT-
HOM CTADWH;

MpumwedaHwne
LBce HAMM3E;

— Chrpamann 8 7.2.6, npo-

g} TWNEl GHANKMIE W QPYTHE OSACTEMA NO B pausEnmeg 1
SANALELUMH, HOTODBEIE NNEHUPYETCR COVIGBCTENATE (CM.
T34, 735w 7.3.8)

812345 al CfecneqdeHre KadEcTEd
(om. 7238

5.1.2.3.4.5 h) Bepwdueaywa (cwm. T.2.4) » BandoauyMs
fowm. T.Z2.5), BRmo-as NOgEoOs K BIAMMOOTHOLWEHHK ©
BEpAHALMEY LMK 11 ATTECTYRILLMMA DPFraHAISLMRAMHN;
T7.2.3.3.1.3 8) BuibpaHHbie METOOE W 2353840 M3 BLGNOMO-
rATEnNEHBIY NOOUECCOH. TAkMX E3E BEpuduxaudA (oM.
T.2.4), sanupagus (cw. T 2.5), COBMECTHRIA aHANM2 (oM.

T.2.8), ayoeT (o, T.2.71 ¢ pawedws npobner (o, 7.2.8);

H} 3anNNaHWpOBaHHLIE AR NPOBSOEHEA NPOLEOYPLI 0O
YIPABNEHAK Koy pauwan (o, 7.5.3);

Mpumwedanwne — Orpakswo 8 B35, npo-
LECE yNPABNEHWE koHQWMnypauwen, 722, npoyacc ma-
HEHMEHTE KORDUIYPELMH NPOrPEMMHEX NPOOYETOE ©
coenada cobinka 8 7101312 b no npyusasar s

I] IFNASHEPOBEHHEIE SEACTEMRE Ma MOHWTOREHNY W B3Me-
PEHKMH

MpumumedanHwe — MOHMTODWHT RENARETCA 43-
creir 6.1 2.3 4.8 B npousccs NOCTABOE W WIMEDEHWE RB-
MASTCA HACThH OBECNEHEHHA CODTEETCTEMR NPOOYELMA H
npouscoos 8 7.2.3.3.3.5;

_i] NHALENHLE, OTEETCTEEHHLIE 38 UJJ,DE'FIEH-H"IE" BEIECOQHEIR
HA3HHBIE NPOUSCCOE ONA MOCNE0yEDLLETD MCmONeEI0EdHMA,

Mpuumedanwe — B cnysasx, KOrOa BswEon-
HLIE MQEHHLIE MPOLECCOE ABNSHITCA OOKYMEHTIMH, 310
oxBAThIBAETCH B 7.2.1.3.2.0 2 npouscce cO30adMn O0Ky-
MEHTALMH:

£ noTpetRocTd B obyaeHre 1 npoeconoHaNEHDR noa-
TOTOEKE A WCNONBI0BEHVA - WHCTRYMEHTENBHEIX
COBOCTE, METOOMK M NPOrpasmM, W COCTARMEHME rpadid-
KOE MEDCODWMATHA N0 00y4eHAD 00 TOM, KK BOIHHEHET
HEODEOOMMOCTE B MCNONEI0EEHMH TpE0YarbIX HABLIKDS,

5.1.2.2.4.5 o) Odyyande nepocodana (oM. 6.2.4);

1] 3anMcH, KOTOPEE HAONEHHT BECTHM M NOOO0SpHMBETE
{om. 4.2.4);

7.2.3.2.1.3 c) Npousnypel ans waeHTrwEaume, chopa,
PEFHCTRAUMHA, CONPOSOSSEHHR W DECNPOCTDEHEHWA OT-
YETHBIE MATEDKRANDE O KAHECTEE;

M| YyNPEENEHWE WIMEHEHWERH, HANPUMED. KACHEIWLMM K-
CA pECYPLUE, CPOKOE PEANW3ELMA K KOHTDaxTOE.

Mpumwevdanwme — Orpakeno 2 §.1.1.343 8
HEYECTER MEXSHAZMAE YNDEENEHHA HIMEHEHUAMK MRy
ZFAKAFHHKOM K NOCTEE LWWMEDR,

7.3.1 MNnadvposaHis NEOSKTHROSEHUA ¥ pa3patoTis
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Hacromwwh cramgapt

MCOMMIK 122072008

8] QERCTEHMR NGO M3Y-HEHHID W 3HaNK3Y TReDoBaHUA, npo-
EXTHROSEHAED 1 pa3pafaThe, NporpaMMHpOEaHHED, WHTE-
rpEUHE, TECTUROBEHWK, WHCTANNAUMA @ ODSCneseEHwD
npuamen'oaoBpEHUA NPOrpaMMHEE  NROOYETOR. 370
BEMHHEET WOSHTHOHEELMI HIA COLINTKY HA:

1) gERcTEnR, NOSNEXBLHE BRINONHEHHED,

2 TpebyeMbll BXOOHEE OAHHEE ONA KEEHO0M0 GRRCTEHE;
) TpebyeMue BRUOOHEES SEMHES KEHO0rD JeACTERA;,

4] pepudmEauns, TpEOyeMan ans pelyneTaTaEeinona
EEHEOOMD OeACTEMA [cornacso V.12 gl — cm. Takwa
7.3.5];

5] OSRCTEMA MO YNREBMEHHKD W NOOOEQKEES, KOTOpsE
OIS HE BRINONHATECA:

6.1.2.3.4.5 0) DbyqeHwa napcoHana (ow. B.2.4);
723313 &) BeiDpasHse MaTogbl WM 380a41 W3 BCNOMD-
FATENMEHEX NPOUSCCOE, Takux #ax Bspudwkagus (oM.
T.2.4), sanupayes (cm. 7.2.5), ananya [cm. T 2.68), aygur
lom, T.2.71 M peweHne npobnes [ow, T.2.8);

Mpumasanne — KodkpaTHws TpeOoBaHWA
BEINHMEHBI B SEACTEMA 1 380344, OTHOCAWHECA ¥ pE3ge-
ny 7 NpouSscchl MHIHEHHDND UMENE NPOTDAMBMHLN Npo-
ayron, d Taoks §.4.9 npowecca pazpabatiw nporpase-
Hel® NpoaykTos v 64,10 npousccs cONpOBOGKOSHMA Npo-
IREMMHEL MPOSYETOE;

B) Tpabyemoe oOyqeHMeNOOroToBKE ONA COOTRATCTEY-

KHLKE  rpynn pafoTHesos  [COrNacHD  MENoEHHOMY B
7.1.2 K)];

b} nnakvpoBadee ANR yNpESEnasds 0DEcneseHHEM Npo-
OYELIMER W NPEOGOCTABNEHWUEM YOITYT

Mpumasvanne — 37107 Tepumns wi MCO
Q00712008 [2] He wenoneayeTos 8 WCOM3K 12207, OH
SHEVBANBHTEH BCEM OSACTHMAM H3 CTAOWM BbiNyCHA.
NOCTABKA W NOCHE NOCTAEXH, BRAKHAR MHCOTANMALME
NporparmMior cpanorea (oM. 6.4.7), obacnavermie npu-
SMEH NPOTpaMMHLL CpeacTe (cr. §.4.8), a TanEe Bxned-
4HA NPOLBCoE 3HCNAYaTaune (. 6.4.9) » conpoeosge-
HUA (oM 64100, Tamks kax W ynpEEnaHs soHfianypaE-
uwar {cw. B35 » T.22) 3ro cneumnansHels TpabogaHus
negnyHeTos MCOVMEK 122072008 [7]. & #8 DeATens-
HOGTE M0 MIEHAPOBEHMHD,

c] HOPMWPOBAHKME MPOEKTHEIE  PECYPCOE,  BRIKHYEA
CTPYKTYRY W COCTAS COOTHETCTEYHILMX TRYNM, OOr-
HOCTHEIZ OBA3EHHOCTH, WMCNONEI0EAHHE NOCTASIWKWEDE 1A
3ANMNARVPOSAHHLIE A MCNCNSI0EIHAR MATSPHANEHES

PECYRCK

6.1.23.4.5 a) OpraHi3aumoHHaA CTPYETYDE MNPOEXTA,
NOMHOMOYMA W DEAZEHHOCTI KEMO0M YHaCTHARS NDoEH-
Ta, BHMHI4EA CTODOHHHE OpTaHAzaLHIA;

d) CPraHHIBUMOHHEIE M TEXHWHSCHHE BRaMMOSEHCTEMA
MEHOY PAIMHYHBIMKE PEDOTHHEEMA WNKA TPYNDEMA, KaK
Hanpumap, paboqHHE MPYNNbl. NOCTEBEWMEY, NEPTHEDEL,
NonNeE3NBATENM, NPSSCTABMTENKM NoTpabuTeEnsd, npesg-
CTABATATL no abECrESEHHY KE4BCTES
(oma. T3040

6.1.2.3.4.5 1] B3aawmMOoOTHOWEHWR © JFKAZ4MK0M, EOTORRE
PEANNMIYIOTCR  TAEMMK  CPEOCTBAMM, KBE COEMECTHbIE
AHANMAE [Em. T2 B AYAMTORCKHE NPOBEQRHA
(o, T.2.7), HedopmansHeie COBSWEHWA, NPpEOGoTEEnE-
HWE DTHETOR, MOOWDURALMA H MIMEHEHWE, PEENHIELUMA,
YTBERHABHME, NDUEMES W 4ooTyn | pabdodw obsanrann.
6.1.2.3.4.5 J) BaaumoOTHOWEHHA © NONBICESTEMNEM, KO-
TOPEE PEATNAYEITCR TERMMA CRS0CTEaMM, KAk BEINONHE-
Hwe TREDYBMbLY HACTROSK, OEMOHCTRALKA NMPOTOTHROE 1
OLEEHHM;

£) BHEMNWME BOMOMHEX DHCKDE, QONYWEHWA, I28KCHMO-
CTEWA 1 Npobnam. CEA3AHHEIE © NPURKTHROBaHEEM W pas-
paboTRoN;

6.1.2.3.4.5 g} ¥npasneHve pDUCEEMA. TO BCTh YNPEBASHWE
AGRACTAMY NPOSKTE, KOTOPEIS CBRIEHW C NOTEHUWENL-
HEIMY TEXHWHECKMMHA, PWHAHCOBEIMHA M MNAHDELIMH 38-
TRy AHEHWAMK;

Mpumasanune — [Npobnems OxEaTHBAKITER
NPOUBCCON No paIpewseHng npotnes (o, 7.2.8);
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Npodonwenue maldnuus 8.1

HacTaswad cTangapr

WO 3K 12207 2008

T) rpachsr MepoNpHATAAR, YETAHABNWMBALWA

1) cranud pEanMIyeMars nposkTa [om. Tasse 7.1.2 j)]

2} cEeEny pEcnpeEsensHns paboT;

3} cOOTEETCTEYHILME PECYPOL M BDEMEHHBIE COOEM;

4} cODTBETCTEVHILLME CTRPYETYDE JHBMCHMOCT M NOO4H-
HEHHOGTH,

A CTpPATErH4ECHHME OpHEHTHDLI

G} nercTEWMA No BepndiMEaUEd W BaNWAALUMH [COrnacHD
Taz2alls

B.1.2.345 ) CrpyuTypa pRoinpeisneHds Ea08HUA Nno
NPOUSCCEM 1 paboram MHaHEHHOND LUWKENE, BXRMKYER npa-
MPEMMHBIE MPOOYETH, NPOIPEMMHLIE YOIy 1 HENDCTae-
MASMBIE  HAGENWA, paIpa0aThBAEkOA COBMECTHD oD
CMETEMH, COCTEEDM MCNONHATENed, TpedyembiMy MaTa-
PHAMBHEMY DECYRCAMA, HEODROMMBIMH NPOrPEMMHEIY
CPEOCTEAMA H IPEEVEAMK ELINOMHEHAR YOTAHOSMEHHEX
3a5d4,

5.1.2.3.4.5 n} Cpeagoiea 4nA NNESHWPOBAHRR, HEOA0PE W
CTHETHOETH;

7231313 d) Pecyposd, rpadmms 1 0bR3IaHHOCTH NpR
npoeegeqdr pador no ofecneeHmwd kEYecTRA;

a) MaEHTIMEA LMA:

1) CTERQARTOR, NPABHMN, NPAKTHE W COMMBUWEHWEA, MeTo-
OOFOrEd, MOSENM SWIHEHHOM WAKNE, 38K0HO0E TENBHEX
N apyree oBAzaraneHeE TpeGoBaHrA [cornacHo 7.1.2 d)
Hell

2} WMHETPYMEHTANEHEIX CRPEOCTE W NPOrpaKy 0N\ pased-
TWA, BEMHHEA XEPSKTEDMOCTHER W COEOCTEA N0 YNpasne-
HWH) KOHIMMYPELMER, ONpEAanEHH=E B OTHOWEHWKM Ta-
HHE MHCTEYMEHTAENEHEIX CREO0TE W N@OTEaMs;

3} annapatypbl, TEXHWHESKMAK W NPOTPaMMHEER CDEOCTE
Ans paIpaboTkl:;

4} NPEKTAE No YNPaenadin Bosdurypagmre [cormacHn
71.2h);

A} cmocoBa  ynpasnedHqs
TREMBHORA NPOSYELWER;

HECDOT EETETB!.I'HZILLI.HI.-'E npo-

7.1.1.3.1.3 Paszpabarive norsed paipabat=eate nnaHe
npoBEeasHaA  pabor B npouscce  pazpaborie. TNnade
AOMAHE OXBATHIEETE KOHHPETHBIE CTEHOSBRThL METOOE,
MHCTPYMEHTADHA. JEACTEMA W 0DRIAHHOCTH, CHRIEHHBLIE
C paspaboteod W Esannexaused Boex TpeboBaHME,
BEMHIHEA DE30N3CHOCTE W 38WKHTY. [NpH HeODXoOWMMoCTH
MOrYT paIpaiarteBaTecR HHOMBHOYANEHEIES NNaHe. 3TH
NMdaHe JomtHe BeiTe JOEYMEHTANBHD oOpMMEHEL H
BLINCMHEHL

B.1.2.3.4.5 m) Tpabyemoe yreapisqde, cbecnedweas-
MOE THKMMKY CPEACTEAME, KK WMHCTPYELMW, oSRIarens-
HAR CEPTHE@EALMA, Npasa CoDCTEEHHOCTH, MCNONL30BA-
HHA W PACNpOCTREHEHEA. TAPDEHTHH W NALEHIMO0HHLE
npases:;

G} MeTOSDE YNDEENEHNA NPOrpamMMHbIME CPEgCTEEMM,
MCONBIYEMEIX 0A obecneqeduA pazpaborxe;

T} npougdyp OnNs AQEHMEAPOBAHWR, DPEISDEWDOBEHHA,
BOCCTEHDENEHMA W O0BECnEYEHHA KOHTPOMMpYEMOrD oo-
CTYME K NPOTpaMMHSIR NPoOgyYETaM;

B} meTogos ROMTRPONS ONA 3EWMTE OT BUEYCOE;

U} cpEOCTE 3AWMTE OT HECAREUMDHUPOBAHHOID O0CTYNa
% OAHHBIM;

h} MaeHTHEMEEUHR CODTESTCTEVIWME MERONPHATAR B
ABMACTH MNAHWPOEEHHA  [BRMHOHEA  MEPONDHATHR o
NNAHHPOEAHMI CHCTEME ), SETPAMMEANLHY TAKAE TaMBl
KEK EEHECTEO (CM. T.1) yNpasneHie pUckams, ynpasne-
He KOHPWNyDEUWEd, yWIPASENSHUE NOCTABWMEAME, HHTE-
TPEUMA (CBEOEHNE B BOMHOE LENOE), TECTHROBIHWE [CM.
T.3.6], yNpEEneHWe BRINYCKOM, MHCTANNSWHR, 00y-HaHne,
NEQEMEWEHNE, TEXHWHECKDE COCNyEMBAHHE W CONpO-
SOMOEHWE, MNOBTOPHOE HCNONbIOBAHWE, CBA3L Wnd ob-
MEH MHEODMALMER 1 HIMBEPEHHE;

£.1.2.2.4.5 g) Obecnededws HecTea (oM. 6.3):
5.1.2.3.4.5 k) ¥npapneH9e pHoKamia, 1o CTe yNPEENeHMe
CONacTRMA NpOEKTa, HOTOPLE CEA33HEI C NOTEHUHANE-
HBIMH TEXHHHECHAMY, GHHEHCOERIMKE W NNAHOBLMK 33-
TOYSHEHHAMM

6.1.2.2.4.5 |) ObecrnadaHde 383WKHTel, BENK-ES NPaEMna
SOCTYNA K WHEOPMALKA HE YPOBEHE HaMOOoN NpOSKTHOR
OOrEHMIaLM;

Mprmaeasanwe — WCO 900712008 [2] He
TRE0YET NPOUSOYE MO SHAMMEY KOHTPEKTOB, KO cogep-
#AT B8 7.2.2 a) tpeboBaHue, HACAHIUSESA NPOES0EHAA
AHAnKIa TRE00BEHHA NEpEg NOONHCEHWEM HOHTREKTE.

7.2.3.31.3 c} MNpousnypel NPOBEOSHAA BHAMHI0E EI4E-
CTEE NPM BeINDNHEHMA ODMOBOQE W HOOPROWHBUME 3THX
paboT.

T.3.4 Axanuma npoerta M pazpaboTin
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FoOCT P MCOM 2K 900032014

Hactomwul cramgapt

HCOMMIK 12207 2008

AHamma npoexTa M papafomsy CNegyeT BeMONHATE B
COOTEETCTAEMH C ZANN3HWPOEAHHBIMKE  MEpONDIEATHAMK.
AnemaHTE BHEMWEE, NOOQNEHAWWME  PACCMOTREHW,
BHITHIHEHIT Cragyiues:;

726311 JonsHe nNposoavTecA MERHOSHHECEHE 3HE-
NAze Xo0d pabor B cpokM, YOTAROBNEHHLIE MPOEETHEIM
NAAHOMMNAHAMK . JaMHTEPECOBaHHEIE CTOROHEl 0MHHEI
AnpeganuTs HeobxoOMMocTe grA noboro cnegwansHoro
AHANKIA, B KOTOPOM MOTYT YHACTEDBATE EhIDEIHELLHE
COMMACHE CTOPOHBL

8] 4TD M KOMO3 GOMEHD SHEMMEHPO0SaTECR, 3 TANHE TN
GHANHE, HANPUMED, JEMOHCTPEUMOHHRIE Noxaakl, fop-
MANWI0BAHHDE NOATEEpHOSHME (NOKRISTENLETED) npa-
BUMLHOCTH, WHOTESUMDHHLRE NPOSEPHE, MEQONPARTEA
CHEOIHOMD HOHTRONA W COBMEBCTHOND SHanWag;

726313 YyacTeywme CTORGOHE DOMm#Hel CorNacoeatk
CNEgyHIUME BONPOCE NPOESQEHAR KEMO0MD GHENN2a:
NraH NpOEEOSHAA  SHAMWIE, COCTAE SHAnMIBDYEMbI
NpOrpamMMHLIE NPogyRTos (peayneTatoe pabotel) B npo-
Gnew; 00LEM W NPOLEOYDEl NPOBEE0SHWA AHANWIE, WOo-
HOOHEE H WTOMIELE KDMTEDHH NPX NPOBSSEHAA SHANe-
3a;

b} rakme yHRLBOHANEHBIE DY NNeL ByOyT zanencTEORS-
Hbl B KEHOO0M THNE SHANWIE M B CIIyHEE, BN NNEHnpy-
ETCR NPOBOGWTE COBSWAHWE, CEABEHHDE & NPOBESEHEEM
BHEMAEE, TO HAkMM obpazom oso GymeT OpraHBIogw-
BATLCA W NOBCONATCA

T263.1.2 Mergy CToDOHEMK, YyHBCTBYHIWMMK B MpOBE-
OEHHE BHANWZE, A0N&HE DbiTe COMac0eaHE 00bEM M
COCTHE PECYDCOE, HEODXOgMMEX SNA NPOBEOSHWA AHE-
nza. JadHss pECYPCEl BENHMSEHT NERCOHEN, MEBcTo
NEOBEREHHA, YCNOBWA NPOBSOEHUA, HEoDXDOMMEIE TEx-
HUHBCKHE, MNPOrpaEMMHEE W MHCTDYMEHTANBHBIE CpEd-
CTBA.

Tarwes o, 7.2.6.3.1.3 COrmacHo NpHESREHHOMY BhiLle;

C} HAEKME 3AMMCKH HYHHD OROpMNATE, HENDHMER, NPOTO-
KOkl 3ECESEHAN, BONPOCK, NPOGENeMEel. MEDOIPHATHR 1
CTATYC/CTENEHE BRTMONHEHKA MEDONEHATHA;

726314 MNpodnems, BeIRENEHHEE MPW NPOBSOEHHA
AHANMIE, JoNEHE ObiITe OOKYMEHTANEHD bopmnass |1
BEE0SHEl B NPOUECE peweHdA npobnem (o, 7.2.8) 8 Tol
ME[E, HECKOMLED 3T0 TpabyeToR;

T2E31.5 PeayneTamsl aHannag 0onm#He Seme Doky-
MEHTANEHD OfpOpMNeHs W PaIOCNaHbl 3EAUHTERECOBAH-
HEIM CTOPOHEM. 310 BHPOPMUPOEEHME BRNKHEET B cebA
NpUr0OHOCTE PEIYNETATOR SHAMWMEA [HANDUMEP, COorna-
COBAHO, HE COMACODBESHD WNH COMNACOBARD YCNOEHA |,

d] Werogbl MOHMTODHHME! HB03I0PE 38 MCNONHEHHEM
Npasun, NPEasTyak M COrNaWeHsA B Lenax abecne<exns
cobnogarsns TpeboeaHE;

726327 OontHel BeiTe NpOEE0aHE TEXHWHBCEME GHE-
NA3E ONA DUSHEM CO3gaES8Mbl NPOrpamMMHeIx NpogyHE-
TOE WA YONYT © TOHKEA 30EHIEA ME NPOCMOTEE ¢

NpEacTagnNeHnA QOEE3ATENEDTE TOM, Y700
'Jj OHH COOTEETCTEYIOT NPHHATEIM CTEHIAPTAM W TEXEHW-
HECHHM TFIE'EGEHHHHM:

B] 4TO HY®HO OENETE OO NPOBESEHMA GHANWIE, Kax
HAMDWMEPR, NOCTEHOBKE UENEd, NOoQIoToEKE NOBECTHA
OHA COBEWAHWA, Tpebyerman QouyMaEHTEUMA W ponM pa-
GOTHWKOE, NPOBOORLLME SHENHE;

7265313 YyacTeymWe CTORGOHE JOM#HEl COrnacosak
CNEgyHIUME BONPOCE MPOEEOEHAR KEMOOTO dHEnnaa:
NAaH NpOEEOSHWA SHANKMIE, COCTAE AHANMIKDYEMbL
NpOrpamMaiLE NPogyEToe (pedyneTatos paboTs) U npo-
Gnem; 00LEM W NPOLEOYDEl NPOESOSHWA AHANWIE, Wo-
¥OOHEE W WTOMDELE KDMTEDUM NpE NpOBSSEHHW SHAMNR-
ia;

7.26.31.2 CropoHamy, YHACTEVOLWAMKH B NPOBSOEHAK
AHanu3d, NoresHel BwiTe cornacosads 00LEM W COCTAE
pecypcol. HEOBXDOMMEX ONA NDOBEOSHHA BHENAZE.
[arHble pECYPCEl BENEHEHT MERCOHEN, MECTO NPposege-
HWA, YEMOEWA NPOBSSEHWE, HEODXOOMMEIE TEXHWHBCKME.
NpOrpamaHES W BHETPYMEHTENEHRIE CPEACTBA:

FOCT rOCTPUNCOM3IK 90003-2014

M4 GostExpert.ru

47

CrtpaHuua: 51/56


http://GostExpert.ru/gost/gost-90003-2014
http://GostExpert.ru
http://GostExpert.ru

MOCT P MCOM 2K S0003—=2014
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HACTaRLMH CTAHIAQT

MCOB 3K 132072008

Ty uro HY®HO 0andTe B NPOUBCCE aHaniaa, BEndqgs Me-
TOOMENR W NPCTREMdE], HOTOR®IE CNagyeT Wonon:308dATE,
A PYEDBOORWHWE YESIAHWA JNA BOeX W4acTRYEILLME ML,

T.2.6.3.1.3 Yuacreyiwue cropitel GONSHE COrmacoBats
CREOYEILLME BONPOGE NPOBEOEHMA KEHO0M AHAMM3E. ..
oitam H NpoUany Pl NPOBEQEHAR SHanW3a ..,

g} KPHMTERAM yCNEIUHDI BbINOMHEHAA AHAMNW33,

726313 {(owon<asua)
NPOBEEOSHAK SHANWIE;

W MTOrcEble EpUTEDAA NpK

h) ramE SEnsHEAWEE JEACTEMR DYOyT NEEONPUHUMATE-
CA OnA COecne<eHHA TOrD, 4T0 BONPOCh]. BHABNEHHEIE B
npouBcce aqannia, Byayt paipalweH;

7.2.6.3.1.6 YeacTeyiwne cTopoHel QONEHE COrMacoBaTs
MTOMBLIA PE3YNETAT SHaNH3E, NoisE NPHHEM3SMBIE
0hR3ETE-NECTEE W KPMTEDAK 3EBEPWEHKA aHaNM3a.

Mpumasanuwe — WMCO 90071:2008 [2] He
NPOBOAHT DEINMHMA MEkOy YNPAENSHWSM NPOSETOM 1
TEGHIWHECKMMIA AHEMMaAMKE. MEcTo 310 o4eHe yaodHo 4nA
NPOEKTOR, CEAZAHHBIX © MPOrPaMMHbBME CRESCTEEM.
Xote g MCO 80012008 [2] v B HAcTORWEM CTIHOAPTE
HE COOBLUHMTCA NoOPoDHoR vihopMaunK, BMOEET OEd-
IATECA YENSCooBpaIHeIMm M NONSIHEM  WCNONEIDEATE
npancragnadye MCOMSK 122072008 [7], xacamwyesch
MEXEHHIMOE 3THX CAMOCTORTENEHLIX SHEMM30E,

T.2.6.3.2 AHanWas! yNpEBNEHWA NPoSKTOM,
T.2.6.3.2.1 CocTtofHme npoesTa OomeHo SeTe DUSHEHOD
HA CODTEATCTEWE NPOOKTHLM NNadam, rpadmuas, crad-
4apTam M PYROBOOCTEAM. MTOMBRRA pasyneTaT aHanmsa
gonsieH Btk PACCMOTEEH HE COOTEETOTEYHILLEM YOOEHE
PYSDECOCTEE M QOMNEEH BENEYETE B cedn:
a) NpegnaHEHdA No SHTHEMISUMY paboT B COOTEETCTEMM
C MNEHOM, OCHDIBEHHER HA OUSHEE COCTORHKMA paBoT uw
NPOIEEMMHLL NPOSYHTOE,
b npeEonosaHnE No NpoBEgeHKI OBWErD KOHTPOMAA Npo-
BXTA MOCPEOCTEOM COOTBETGTEYHILLEND Nepepacnpens-
NBHWA PECYRCOE;
G} NpEONHEHAR N0 M3MEHEHHD X043 NPOEETE W
CTNpEOENEHMID NOTRE0HOCTA B NEpEnnaHMpoEasur Npo-
EHTA

d] Mpaano®eHtA 1O OEEHES W YNPABNEHAR KPMTHYE-
CHAMM CHTYBLUWAME, MOTYLYKMMK YTROMETE YOI WHOMY
100y NPOBEKTE;

Mprmasanwne — WOO 9001:2008 [2] #e
NpOBOSHT DEANMHHA MEKOY YNPABNSHASM NPOSETOM 1
TECHWHECKMMI AHEMNMaamMKE. YacTo 310 oueHs yaodko ans
NPOEKTOE, CEAZSHHBIX C© MPOrPaMMHeME CRESCTEEMI.
Xota g MCO BO01:2008 [2] v B HACTORWEM CTaHgapTe
HE COOBEMTCA NoopoiHoR vHDopMAaLWMKH, MOXET OkE-
3ATECA UenecoobpasHel M NONeIHsM  WCNoNEI0EATE
npaacragnaHwe MCOMIK 12207 2008 [7], xacamwescy
MEXIHHIMOE 3THX CIMOCTOATENEHLIX SHEMMI0R.

7.2.6.3.3 TaxnvHECEME BHENWEIE. 370 BRNHEET B ceOR
CRSOYEILWE 33084H:

T.2.6.3.3.1 Jonsrs GeITe NPoESeHsl TEEHHHSCKHAS SHE-
MK3L ONA OUEHENR COZ0ABSEMBIE NPOrPaMMHSE NEOOYE-
TOE WAM YCNYT © TOYKM 3PEHWA WX NPOCMOTES W Npeg-
CTAENSHAA OOKBIETENECTE TOM, 4T

8) OHH NONHOCTE PEAMM30EaHE HE DAHHBIA MOMBHT;

b} GHW CODTEETCTBYEIT NPHHATER CTAHOSPTEM W TEXHA-
YECKNM TREODBaHHRAM,

G} MIMEHSHWA K HUM BeINONHEHE NOMHHBIM 0Dpazom W
BIWAKIT TOMBKG HA Te 00NACTW, KOTOPLIE OMpeensHs
NPGoUSCooM YNPaENeHA KoHgnpaumed (o, T.2.2)

d] OHW NONHOICTEH NPHOSEHEHBHETOR  YOTAHOBNEHHLIX
rpathuxoe pabor;

B)] OHW TOTOBEE K AOCAEOYEILWWM 3aMNaHdpOSaHHEI pa-
GoTam;

Mpumeydaduwe— 3o cnegyet v Jononka-

HHA 1:

f} vz paapaboTka, FCNNYETAUMA WK CONDOBIMIEHNE
NPCECOATCR B COOTHETCTEMM © NPOEKTHRIMEA [NaHamMe,
rpadiMEaMH, CTRHIBPTAMA M JYKOB0OCTHAMH.
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MNpunoxenne A
(cnpasoyHoe)

CeeneHHWA O COOTBETCTEHMM CChINO4YHbIX MEXAYHAPOOHLIX CTAHAAPTOB
HauWoHanbHbLIM cTaHgapTaMm Poccuickon Pepgepaumu
(M OENCTBYHLWWM B 3TOM Ka4YeCTBE MEeXrocydapcTBEeHHbIM CTaHgapTam)

Tabnwuya JAad

OEDIHAYEHHAE CCRNaYHDID MEROVHLPIORD Cranese OHOIHAGE EE A HIHMEBHOSAHBE
o CTarngapTa LoDTRETITEAR SODTERETOTEYOW O HEEEDHANEHAND CTAHdAapTS
WO S000: 2005 10T FOCT 150 9000 — 2011 «oCycTamMbl MEaHa OHMIMBHTS

KE4ECTEE. DCHOBHBIE MONOHEHAR W CROEApkY

WO 20012008 o7 FOCT 120 9001 — 2011 «CHcTamel MEREOXMEHTS
KaqecTed, TPROOBEEHMA R

WO 122072008 o7 MCT P WMCOMIE 12207-2000 sMedeopreausas-
HEA TEXHONOMAA. CHCTEMHEA W NROMPaMMHER KH-
meHepnA.  [IpouScoel  MWIHEHHOM  WWkna  Apo-
rpaMMHLLE COEOcTER

MCOMIK 15504-1:2004 o7 FMCT P MCOMIE 15504-1-200%9 aMrdopreays-
OHHEIE TesHOnored. Duasss npousccos. Macme 1.
HoHUBNUHA ¥ CRoSEpLs:

WMCO M3 15504-3:2004 oT rmctT P HACOM3K  15504-3-2009  «Mk-

ODMALWOHHER  TeXHonords, OusHEE  npogecscs.
MaoTe 3. PYROBOOCTED NGO NPOSEGEHHI] DUSHEH s

WMCOMIE 15026 DT rocCT P MICOMASH 150262002 wl-
EOPMALMOHHEA TEXHOAOMA. YDOBHA LENGCTHOOTA
CHETERM M MPOIpEMMHLIX CReacTes

MCOM3K 14764 oT rocT P MCOIMEE 147642002 -
HOpMALWOHHEA TEXHOMOMMA, CONpOBOHOEHUE Npo-
rRAMMHLIX COEOCTEE

WMOOM SR 160852006 0T FMoOCT P WMCOMMIK 160852007 «Mexenwmedt
prcka. MpHMEHEHME B NEOUBCCEX BWIHEHHOM LME-
N& CHETEM W APOpEMMHOTD obecnaserma s

WMCOME 250012007 -

HMOCO M3 25010:2011 -

WMCOMMEE 25040:2011 IoT MICT P MCOMZE 25040-2014 « Mudopreausas-
HbIE TEXHONOHK. CHCTEMHSA A NPOTREMMHAR MH-
AeHepUA. TpedoBEHWA M OLEHEE KEHECTEE CMCTER
nparpasmHon obecnesends [SOuaRE). Mpousco
CILEHEMS
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OonvaHee matmus 4.7

OfaanausHne CoumpiHarg MEREQYHADOAHT
i CTAHGEETA

Crename
L0 TAETC THAA

Dfparaussds # HAMKMEHDBAHWS

COUTHETOCTEY KLU ETD HAUHOHANEHDID CTIAHGSEPTS

MCCVNIEK 250412042

icT

MOCT P ACOMIEK 25041 -20M4 alncopmaumoH-
Helg TEXHONOMK. CACTEMHER W NPOMPEMMHEE HH-
#enepuR. TpeboBaHMR ¥ OUSHHA HAYECTHE CHCTEM
W nporpamsAore ofecnededuA (30usRE). Pywo-
BOO-CTED NO DUSHEE Ons paspabomwkos, npeabpa-
TATEMEA W HEIZEHDAMELL DUEHLWHROE %

MCOM3K 25051 2006

MCOMEK 26514:2008

MCOMIK 28148: 2011

CODTEATCTEMA CTEHIAPTOR

IDT — MOeHTHYHEIR CTAHOARTEL

':DDTEET{-TEYEILIJHI-‘I HALHMOHANEHEIA CTAHOAPRT DTCYTCTEYRT. Oo aro YTEEREOEHAR PEHOMEHOYETCH MCNONbE0-

BEHdTE NEpeBon Ha i'_'l!r'l.'.l.'.-HI-"I-i A3E O03HHDM MEXOYHADOOMOND CTaHOapTH. I'Iepesn.u AAHHDID MEMHOYHADOOMOTD CTAaH-
O3PTE HEXOGQWTER B ¢'E‘D_&'IFI-EJ'II:|HE|P.I'I I-1H¢IDFIMEIIJI.-'IDHHUI.|'I ¢|E|H,:E TEEHHYECKHHX PErnarMeHTOE ¥ CTaHOapTDE.

M PAMME4YaHHHE — B HacToAwed 1adinuug mocnons3neaHn CReOy-oWes WCrnoBHOe COOIHEYEHNE CTENaHN
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