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Mpeancnoeue

1 PASPABOTAH locynapCTBeHHLIM DHOMDKETHBIM yypexaeHuem 3apaBooxpaHeHus ropoda Mocksbl
«HayuHo-NpakTYecknin KNMHUYECKUIA LIeHTP OMArHOCTUKKM U TeneMedUUUHCKMX TexHornoruin OenaptameHTa
3gpaBooxpaHeHuns ropoda Mocksbl» (FTBY3 «HIMKL, AT O3M»)

2 BHECEH TexHu4eckum koMuteToM no ctaHgaptusaunm TK 164 «cKkycCcTBEHHbIA MHTENNeKT»

3 YTBEPX/EH W BBEJEH B JEWCTBWE MMpukazom denepanbHOro areHTCTBA MO TEXHWUYECKOMY
perynupoBaHnid u metponorum ot 25 oktabpa 2024 r. Ne 69-nHcT

MNpasuna npumeHeHuUsi HacCmMosWe20 cmaHdapma U nposedeHuss e20 MOHUMOPUHaa yCmaHo8neHsb! 8
FOCT P 1.16—2011 (pasdensit 5 u 6).

®edepanbHOe a2eHMCcMen o MEXHUYECKOMY peaynupogaHulo u Memponoauu cobupaem ceedeHusi O
Apakmu4YeckoM fnpuMeHeHuU Hacmosauwe2o cmandapma. [aHHbie ceedeHus, a makxe 3amevyaHus U rnpedo-
JKeHUs o codepxaruro cmaHdapma MOXHO Harnpasumbs He no3dHee YyeM 3a 4 mec 00 UcmeYeHuUsl CpoKa e2o
delicmeus pazpabomuyuky Hacmosuieeso cmaHdapma o adpecy: npcmr@zdrav.mos.ru u/unu 8 @edepansHoe
aseHmcmeo o MmMexHUYeckoMy pezynupoeaHui U Memponoauu no adpecy: 123112 Mockea, NpecHeHckas
HabepexHas, 0. 10, cmp. 2.

B cnyyae ommMmeHbl Hacmosweao cmandapma coomeemcmesywas uHgopmayus 6ydem onybnukoeaHa
8 eXeMeCsa4YHOM UHGhopMayUOHHOM yKkasamene «HayuoHansHble cmaHdapmabi» U makxe bydem pa3veujeHa
Ha oguyuanbHoM calime ®edeparnibHO20 a2eHmcmea o MexHUYeckoMy pezynuposaHuro U Memponoauu 8
cemu MinmepHem (WwWw.rst.gov.ru)

© OdpopmneHue. ®IBY «UMHcTUTYT cTaHgapTuzayumny», 2024

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO UMK YACTUYHO BOCMPOU3BEOEH, TUPaXXMNPOBAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OCbMLI,I/‘IElJ'IbHOFO n3naHua bes pa3pelieHunsa G)e,qepaanoro dreHTCcTBa no TeXxHNn4ecko-
MYy perynmpoBaHvMi 1 METPOJIOTUA
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BeegeHue

MapI.IJpYTVISELlMFl M ONTUMM3aunMa NOTOKOB NMauMeHTOB npencraenaeT coboi Ba)XHYH 3a4a4y opraHu-
3aunn 1 ynpaeneHua B 34paBOoOXpaHeHUN. COBpE.‘MeHHbIe MHCbOpMauMOHHbIe CucTtembl, CO30aHHblIe, B TOM
yucne, ¢ UCNONb30BaHNEM TEXHOMOIMN MCKYCCTBEHHOIO UHTENINEeKTa, MOoryTt ObITb HE3AMEHUMbLIMW W appek-
TUBHBLIMW WHCTPYMEHTaMK pelleHnA JaHHOW 3afayu 3a cYeT MOBbILWEHWS TOYHOCTU M CKOPOCTWM MPUHATUA
peLleHWi, a TakKe MUHUMNU3aL N TpyoosaTpart.

LlenblO HacToAlero ctaHgapTa ABNAeTCA EbOpMVIpOBaHME obLwmx TDEGOBEHMFI K CUCTeMamM NCKYCCTBEH-
HOToO MHTEeNnneKkTa, npegHasHad4eHHbIM 014 MapLlpyTtu3aunmn n onTtiMmnaaunm NoTOKOB NaUMEeHTOB.

v
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NPEOBAPUTENbHbLIA HAUNOHANbHbLIW CTAHOAPT POCCUUCKOW ®EQEPALUMU

CUCTEMbI MAPWPYTU3IAUMUM U ONTUMU3ALNA
NOTOKOB NAUWMEHTOB HA OCHOBE UCKYCCTBEHHOIO MHTENNEKTA

OcHoOBHbIe NoONoXeHuA

Artificial intelligence-powered systems to route and optimize patient flow.
Basic framework

Cpok genctBusa — ¢ 2025—01—01
Ao 2028—01—01

1 O6nacTtb NpUMeHeHnA

HacTosawmi cTaHOgapT pacnpocTpaHaeTcs Ha CUCTEMbl MapLUpyTU3aUnum U ONTUMU3auMM NOTOKOB Naum-
€HTOB Ha OCHOBE UCKYCCTBEHHOro MHTennekta (MA).

HacToswmi cTaHgapT ycTaHaBNMBaeT OCHOBHbIE MOMOXKEeHUss CUCTEM MapLupyTM3aunn 1 oNnTUMU3aLum
NOTOKOB NauMeHTOB Ha ocHoBe MW, Bkntoyas:

- TEPMWHBI U ONpefeneHuns;

- obLKe Lenu 1 3agauu;

- knaccuduKaLM cCUCTEM MapLIPYTU3aUMK MU ONTUMKU2ALMM NMOTOKOB NauKMeHToB Ha ocHoee I;

- 0bwume 1 TexHu4eckne TpeboBaHwMA.

2 HopmaTuBHbIe CCbINKK

B HacTofAwem cTaHgapTe MCNONb30BaHbl HOPMATMBHLIE CChIMKW HA cnefylLlve cTaH4apThbl:

FOCT 19.701 (MCO 5807—85) EguHana cuctema nporpaMMHON AOKyMeHTauun. Cxembl anropuTMOB,
nporpamm, gaHHbix U cuctem. OB603HaYeHMUs YCNOBHbIE W NpaBua BblNOMHEeHWUs!

FOCT 28195 OueHka KadyecTBa NporpamMMHblx cpencTe. ObLWmMe NonoxeHus

MOCT P 56837 WUHdopmatnsaums 3gopoBbsa. MeHeaMeHT WHdopMauMoHHOW BesonacHocTu yaa-
MEHHOTO TEXHUYECKOro 0OCMNYXUBAHUA MEOULMHCKUX NPUOOPOB U MeOULMHCKUX WHOPMAaLMOHHLIX CUCTEM.
YacTb 1. TpeboBaHusa 1 aHaNM3 pUCKOB

MOCT P 56838 Wndopmatusauma sgoposba. MeHemkMeHT WHbopmauuoHHoOW GesonacHocTw yaa-
MEHHOTO TEXHWYECKOro 06CNyXMBaHWUA MEAULUHCKUX NPUOOPOB M MEAMUNHCKUX MHOPMAaLMOHHBIX CUCTEM.
YacTb 2. BHegpeHue cucTembl MeHeKMeHTa MHOPMAaLMOHHON 6e30nacHoCTH

FOCT P 56938 3awuta nHdopmauyuu. 3aimMta MHoOpMaLMM NpU UCMOMb30BaHUM TEXHONOIMI BUPTYa-
nusauunu. O6LWwme nonoXxeHus

FMOCT P 59277 CucteMbl UCKYCCTBEHHOIO MHTennekta. Knaccudgpukaumss CUCTEM UCKYCCTBEHHOTO WH-
TennekTa

FMOCT P 59525 UHcopmatMsaumsa 300poBbs. MHTEnnekTyanbHblie MeTodbl 06paboTkn MeauLMHCKUX
AaHHbIX. OCHOBHbIE NONOXKEHUS

FOCT P 59853 WMHcdopmaumnoHHble TexHonorum. Komnnekc cTaH4apTOB Ha aBTOMAaTU3MPOBaHHbIE CU-
CcTeMbl. ABTOMaTU3NPOBAHHLIE CUCTEMbI. TEPMUHBLI U ONpeneneHus

FMOCT P 59898 OueHka ka4yecTBa CUCTEM UCKYCCTBEHHOTO MHTennekTa. ObLme nonoxeHus

MOCT P MCO 14915-1 3proHoMMKa MynbLTUMEAWAHBIX MONb30BaTenbCKUX WHTepdencos. Yactb 1.
MpUHLMMNBI NPOEKTUPOBAHUA U CTPYKTYpa

FOCT P MCO/M3K 12207 MHdbopmaunoHHasa TexHonorua. CucteMHas M nporpaMMHas UHXeHepus.
MpoLecchl XW3HEHHOTO LMKNa NporpaMMHbIX CPeacTB

MapaHune ochbuumnansHoe
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FOCT P MCO/M3K 27005 MHdopmaumonHas TexHonorns. Metoabl U cpeactea obecnedenus beszonac-
HocTW. MeHemXMeHT pUcka MHOPMAaLMOHHOW Be3onacHoCTK

MpumevaHume — pn NONbL3OBAHUM HACTOALLMM CTaHZAPTOM LENecootpasHo NpoBEpUTL AeMCTBME CCbINoY-
HbIX CTaHOAapPTOB B MH(MOPMALMOHHON cucTeme oBLLEero Nonb3oBaHUs Ha otuuMansHoOM caiTe dedepanbHOro areHTcTea
no TEXHWYECKOMY PEeryrupoBaHU U MeTPOnoriv B cet MHTEPHET UMK NO eXerogHoMy WHOopMaLMoHHOMY ykasaTe-
nio «HauuMoHanbHble cTaHOAPTLI», KOTOPLIA ONyBNMKOBaH MO COCTOAHUIO Ha 1 gHBapa Tekyllero roga, U rno BbiMyckam
eXemMecs4HOoro MHhopMaLKMOHHOTO ykasaTens «HaluuoHanbHble cTaHaapThl» 3a TeKyLWid rof. Ecnn sameHeH CebinoYHbIi
CTaHAapT, Ha KOTOPLIM OaHa HeaaTMpOBaHHAA CCbINKa, TO PEKOMEHOYETCS UCMOMNbL30BaTe AeMCTBYILLYK BEPCUKD 3TOTO
CTaHAgapTa C YYETOM BCEX BHECEHHLIX B AaHHYH BEPCUI0 U3MEHEHWI. ECnK 3aMeHeH CCbINMOYHLIA CTaHOapT, Ha KOTopbIi
AaHa 0aTvpoBaHHas CCbIMKa, TO PEKOMEHAYETCA UCMOMbL30BaTL BEPCUIO 3TOT0 CTaHAApTa C YKa3aHHBLIM BhILUE rOgoM yT-
BepKaeHWs (NpWHATKA). ECnu nocne yTBepKOeHWs HACTOSILLEro cTaHAapTa B CChITOMHBIA CTAHAapT, Ha KOTOpLIA OaHa
0aTUpOBaHHAaA CChINKA, BHECEHO U3MEHEHWe, 3aTparuBatoLlee nonoxeHne, Ha KOTOpOe AaHa CChIMKa, TO 3TO NMONOXKEeHUe
peKkoMeHOyeTcs NPUMeHATL 6e3 yyeTa OaHHOTrO UaMeHeHusl. Ecnn cobiNnoYHbli cTaHgapT oTMeHeH 6e3 3ameHbl, To Nono-
eHWe, B KOTOPOM [1aHa CChINKa Ha Hero, PEKOMEHAYETCA NPUMEHATL B 4aCTU, He 3aTparuBaloLLen 3Ty CCbIMKY.

3 TepMuHbI U onpegeneHus

B HacToswem CTaHfapTe npuMmeHeHbl cnegyrowmne TepMruHbl C COOTBETCTBYHLWWMMIK onpegeneHnamMmn:
3.1

6e3onacHocTb MHthopmaumu [AaHHbIX]: CocTosiHME 3aLMLLEHHOCTU MHopMauMK [AaHHbIX], npu
KoTopomM obecneyeHbl ee [Mx] KoHUOEeHUNaNnbHOCTb, AOCTYMHOCTL WU LLIENOCTHOCTb.
[FTOCT P 50922—2006, ctaTtbs 2.4.5]

3.2

GesonacHoe nporpammMmHoe o6ecneveHue: NporpamMmmHoe oGecneveHne, paspaboTaHHoe ¢ UCNoMb-
30BaHWEM COBOKYMHOCTU MEp, HanpaeneHHbIX Ha NpeaoTBpalleHUe NOSIBMEeHUs 1M yCTpaHeHue yA3BUMO-
cTei nporpammel.

[FTOCT P 56939—2016, nyHkT 3.2]

3.3

3aboneBaHue: BosHuKawllee B CBA3M C BO3OEWCTBMEM MaToOreHHbIX (DaKTOPOB HapylleHue fesd-
TEeNbLHOCTW OpraHuamMa, paboTocnocoBbHOCTKN, CNOCOBHOCTU adanTUPOBATLCH K U3MEHALLUMCS YCIIOBUAM
BHELUHEeN U BHYTPEHHEeW cpeldbl NpyM OQHOBPEMEHHOM WU3MEHEHUMW 3aLLMTHO-KOMMNEHCATOPHbIX ¥ 3aLlUTHO-
NpYMCcnocobnTeNbHbBIX Peakunin 1 MEXaHN3MOB OpraHuama.

[[1], cTaTesa 2]

3.4

UcKyccTBeHHbIN MHTennekt (artificial intelligence): Komnnekc TexHonorudecknx peLleHuin, NMo3eo-
NAKLWAA UMUTUPOBaTb KOTHUTUBHbIE (PYHKLMKM YeroBeka (BKkM4as camoobyqeHve, MOUCK pelueHuid 6es
3apaHee 3a4aHHOro anropuTMa U SOCTHXKEeHWEe WHCalTa) M NonyYaTe NPW BbIMOMHEHUW KOHKPETHLIX Npak-
TUYECKM 3Ha4YMMBbIX 3a4a4 06paboTkn JaHHbLIX pe3ynbTaThl, CONOCTaBUMbIE, KAK MUHMMYM, C pesynstatamu
MHTEeNMNeKTyansHOW AeaTeNlbHOCTY YernoBeka.

MpumMeyvyaHue — KoMMneKc TEXHOMOMMHYECKUX pelleHuid BKNoYaeT B ceba MHDOopPMaLMOHHO-KOMMYHUKaLM-
OHHYI0 WHppacTpyKTYpy, NporpamMHoe obecnedyeHve (B TOM Yucne, B KOTOPOM WCMONbL3YIOTCA METoAbl MallUHHOM
obyyeHns), npouecckl U cepeuckl No obpaboTke AaHHBIX, aHANW3Y U CUHTE3Y PELLUEHWUNA.

[FTOCT P 59277—2020, nyHkT 3.18]

3.5 kadectBO (quality): CoBOKYNHOCTb XapakTepUCTWK KU CBOWCTB CUCTEMbI MapLlpyTU3auuu U onTu-
MMW3aLM1 NOTOKOB NaLMEeHTOB HA OCHOBE WCKYCCTBEHHOrO MHTennekrta, obycnosnusawLmnx ee cnocobHOCTb
yOOBNETBOPSTL OnpefeneHHbIM TpeboBaHMAM B COOTBETCTBMW C €€ HA3HAYEHNEM.

3.6

Ka4yecTBO MeOULMHCKOW nomMolmn: COBOKYMHOCTb XapaKTepUCcTUK, OTpaxarLWnxX CBOEBPEMEHHOCTb
OKa3aHnA MeJWLIMHCKOW MOMOLLW, NPaBUIbHOCTb BbiboOpa METOAOB NPOMUNAKTUKKN, AUArHOCTUKN, NeYeHNs
1 peabunurayum Npy okasaHUM MegULMHCKON NOMOLLW, CTeNeHb AOCTUXEHWA 3annaHWpoOBaHHOIo Peayrb-
TaTa.

[[1], cTaTbs 2]
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3.7

KITMHWYeckue pekomeHfauuu: [JOKyMeHTbl, codepxallMe OCHOBaHHYK Ha HayyHbIX JoKasaTellb-
CTBax CTPYKTYPMPOBaHHYK MH(OpPMaUUo Mo BONpocam NpounakTUK1, OMarHoCTUKK, neveHns n peabu-
nMTauumM, B TOM 4Yucrne MpoToKOMbl BeAeHWst (MPOTOKOMbl fevYeHus) nauyMeHTa, BapuaHTbl MeguLMHCKOro
BMeLLATENbLCTBA M ONUCAHWE NOCNef0oBaTeNbLHOCTU eNCTBUN MeQMLMHCKOr0 paboTHUKA ¢ YYETOM TEYEHUS
3aboneBaHus, HaNU4YMUs OCINOXHEHWIA W CONMYTCTBYKLLNX 3aboneBaHnii, MHbIX DaKTOPOB, BMUAKLIMNX Ha pe-
3ynkTaThl OKa3aHUA MegULIMHCKON MOMOLLN.

[[1], cTaTes 2]

3.8 MapuwpyTu3aluuna nayueHTa: l']pou,ec:c ynpaerneHus notokaMmu nauneHToB B 3aBUCMMOCTHM OT Lenn
06p8LLI,eHMS'~! 3a MeaULMHCKOW NOMOLLLIO nnbo B Ccny4ae npoeeneHus FIpOCbVIHaKTM‘-'IECKVIX MepOI’IpMHTMF‘I n an-
HamMmW4eCckKoro HaGJ’II'D,D,EHMH naymneHToB.

MpumeyaHune — [JaHHbIA NPOLECC MOXET BKNIOYATb MOAEHTUMKALMIO NauveHTa, onpeaeneHne ero cocTos-
HWS, hOPMUPOBaHWE NpeaBapUTENbHOW 3anucK, Bblbop HeobxogMMori MegULMHCKOM NOMOLLM B COOTBETCTBUK C AENCTBY-
OLWKMMW HOPMaMK W NpaBunamMu, Belbop MEQULIMHCKOR opraHM3auu 1 MeauuMHCKOro cneuuanucTa.

3.9 MeguuMHCKaa WHdOpPMaLMOHHAas cUcTeMa MedWMLUMHCKOW opraHusauuu: MHdopMalMoHHas
cucTema, npegHasHadeHHas ansa cbopa, xpaHeHus, obpaboTku W npeacTasneHns MHgopmauun, Heobxoau-
MOW AN aBTOMaTU3aluy NPOLEeCcCOB OKasaHUsa M ydeTa MeaWLMHCKON MOMOLM M MHGOPMaLUOHHOW Mnof-
OEPXKKA MeOUUMHCKMX paboTHMKOB, BKMOYas MHOPMAaLMIO O nauueHTax, o6 okasbiBaeMon UM MeguLUMHCKON
NMOMOLLM N 0 MEAWULIMHCKON OeATENbHOCTH MEOULIMHCKIAX OpraHu3aunii.

MpumevyaHune — Cwm.[2], pasgen 1.

3.10 MegMuUMHCKaa opraHusauusa: Opugnyeckoe nMWLO HE3aBUCMMO OT OpPraHU3alMOHHO-NPaBOBON
dopMbI, OCcyLLecTBhsAILLEE B KAYECTBE OCHOBHOIO (YCTABHOIO) BUAA AEATENBHOCTU MEeAULUMHCKYO AeATenb-
HOCTb Ha OCHOBaHWUW NULEH3WK, BbIJAHHOW B Nopsaake, yCTaHOBMNEHHOM 3akoHofaTtenbcTBoM Poccuinckon Pe-
gepauyumu.

MpumeyaHus

1 Cm. [1], cTaTbs 1.

2B HacTtoAlwemM CTaHgapTe TEPMUH NPUMEHAKT TakXe ONnA MHOMBUOYalNbHbIX npe,qnpunmaTeneﬁ, ocylwecTena-
HOWKUX MEOVUUMHCKYHO OEeATENBbHOCTDb.

3.1

HOpPMbI Harpy3ku [o6cnyxuBaHuA]: YcTaHoBneHHble 06bembl paboTel B Yac, BLINOMHAEMOW B eau-
HWLYY BpeMeHW NepcoHanoM Wiy rpynnown nepcoHana B onpederneHHbIX OpraHn3aumMoHHO-TEXHUYECKNX YC-
noBusx. Hopmbl Harpy3ku (0BCnyXMBaHWUS) BbipaXakTca B YMCMe nocelleHunin (B vac, B rog), yicne 6one-
HbIX (B Yac, B AeHb, B roA), YACne nccnedoBaHuni, npouenyp (B 4ac, B AeHb, To4) U T. A.

[[3], npunoxeHue 2, pasgen 1]

3.12 ontumusauyua: lNpouecc cucTeMaTUyecKoro NoMcka HaunyyLumx yCroBuin Unv peLleHuii B npede-
nax 3aflaHHblX NapameTpoB, Lenbi KOTOPOro sIBMSETCHS MakcMMuU3auusa Unv MUHUMA3ALUUA OnpeneneHHbIX
nokasaTenewn Unu pesynsTaToB.

313

nauueHT: PuU3M4eckoe NULO, KOTOPOMY OKa3blBAeTCH MedWLMHCKas MOMOLLbL MW KoTopoe obpaTu-
nock 3a OKa3aHWeM MeaWLUHCKOW MOMOLLM HE3aBUCUMO OT Hanuuusa y Hero 3aboneeaHnsa 1 OT ero cocTo-
AHUSA.

[[1], cTates 2]

3.14

ocHoBHoe 3aboneBaHue: 3aboneBaHue, KOTOpoe caMo no cebe UK B CBA3N C OCNOXHEHWSIMU Bbi3bl-
BaEeT NepBooYepeaHy HEODXOAMMOCTL OKa3aHUa MeLULUHCKOW NMOMOLLKM B CBA3W C HAMDONbLUEN Yyrpo3oi
paboToCnocoBHOCTH, XU3HW U 300POBLID, NMOO NPUBOAMT K MHBANMAHOCTU, NMBO CTAHOBWUTCA MPUYMHONR
cMepTHw.

[[1], cTaTbsa 2]
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3.15 cuctema MapuwpyTtu3aumm 1 onTuMM3aum NOTOKOB NauMeHTOB C UCNnonb3oBaHUEM MUCKYyC-
CTBeHHoro uHtennekra; CMuOIM: I'IporpaMMHoe obecneveHne A5NA BbIMNOINMHEHWA 3a4a4 MapLlipyTU3aunn n
onTMMKU3alu K NMOTOKOB NaunMeHTOB, B KOTOPOM MCMNOINB3YHTCA TEXHONOIMU UCKYCCTBEHHOTO UHTENIEeKTa.

3.16

cnot: lNMepuoa BpeMeHu B pacnucaHuy npueMa MeguLlmMHCKoro paboTHWKa, YCTaHOBNEHHLIN AN oKa-
3aHUA eOWHWUYHOro cry4asl nepBUYHON MEedWKO-CaHWTapHOW NoMoluM (B T. Y. NpMemMa o4HOro nauueHTa,
NpoBedeHUs 0OHOro AMarHOCTUYECKOro UccrnenoBaHns, NpoBedeHus oaHoN nedeGHol npouenyp.l).

[[4], paspen 3]

317

conyTcTByloWwee 3aboneBaHme: 3aboneraHune, KOTOpoe He MMEET MPUYUHHO-CNEOCTBEHHOW CBA3M
C OCHOBHLIM 3aborneBaHWeM, yCTynaeT emy B cTeNeHW HeobXoOMMOCTU OKa3aHUsa MeduLUMHCKOW NMOMOLLK,
BNUAHMA Ha paboTocnocoBbHOCTL, ONACHOCTU ANA KU3HW U 300POBLA U He ABNAETCS NPUYMHON CMepTHu.
[[1], cTtaTbs 2]

3.18

cocTtosiHue: 3aMeHeHWs opraHMama, BO3HUKAKLIME B CBA3M C BO3OAENCTBMEM MATOTEHHBLIX W (MNK)
uamonormyeckux akTopos 1 TpebyloLlime okazaHuss MeauULUHCKOW NOMOLLK.
[[1], cTaTbs 2]

3.19

TAXecTb 3aboneBaHWA UNKU cocTosiHMA: KpuTepuii, onpegensitolMiA CTENEHb NMOPaXKeHUs OpraHoB
n (MK) cucTem opraHuMamMa Yenoseka NMMbo HapyweHua nx PyHKUKMA, 00ycnoBneHHble 3a0oneBaHnem unm
COCTOSIHMEM MO0 UX OCMOKHEHWEM.

[[1], cTaTba 2]

3.20

adcpekTnBHOCTL (effectiveness): CTteneHbs peanusauuy 3annaHMPOBaHHBIX MEpPONPUSATUIA U OOCTH-
XEHWUs1 HAMEYEHHbIX pe3ynsLTaToB.
[FTOCT P MCO/M3K 27000—2021, nyHkT 3.20]

4 Ll,enu M 3agayvyv UCNonb30BaHUA CUCTEM MapuwpyTuaummn u onTuMusalunn
MNOTOKOB NMNauMeHTOB Ha OCHOBe MCKYCCTBEHHOIO MHTenJseKkTa

4.1 OcHoOBHbIe Lenu

OCHOBHbIMW LienamMu ncnons3oeaHua CMuOII asnawoTea:

- MHOPMaLMOHHas NogaepxKa NpUHATAA pelleHnin MeguuUHCKMMK paboTHUKaMM Mpu ocyllecTBne-
HUK MapLupyTU3auumM U oNTUMU3aLMK NOTOKOB NauUeHToB;

- obecneyeHne BLICOKOrO Ka4eCcTBa 0Ka3aHUa MeguuMHckon nomowm (cMm. [5]);

- MOBbILLIEHWE OOCTYMHOCTA MEAULIMHCKON MOMOLLM 33 CYET ONTUMW3aLIMM UCMONb30BAHUSA BCEX BUOOB
pecypcoB (B T. 4. BpEMEHHbIX, MeEAULUHCKOTO 060opyaoBaHusa U MEQULIMHCKOTO NepcoHana).

Pa6ota CMuOTIM aonmkHa cooTBeTCcTBOBaThL TpeboBaHUAM 3akoHoaaTenbcTBa Poccuinickon ®enepauumu.

4.2 OcHOBHbIle 3aga4un

CMuOIMM npegHasHayeHbl ANs peleHus cneaywmux sanay:

- naeHTuduKaums nauveHTa (B Tom yncne, hpamMunus, UMs, OTYECTBO, AaTta POXOEeHUs U Opyrue cee-
AEeHWs1 B COOTBETCTBUM C [1]; MeauLMHCKas LOKYMEHTALMA NauyneHTa, BKoYaa MHOPMaLUio O Hanuyum oc-
HOBHOIO 3a60MeBaHust U ero TSKECTH, CONYTCTBYHKLLEro 3aboneBaHns U ero TSXKEeCTW; COCTOAHME NauueHTa);

- onpegeneHve 3TanoB OKa3aHWs MeOUUMHCKOM MOMOLLM NauWeHTy (Hanpumep, nepeBo MauueHToB
MeXOy NpoUNbHLIMK OTAENEHUAMU MeAMLUHCKON opraH1u3aumnmn, MeguuUHCKUMK cneumranuctaMmi 1 Bugamm
MEeOWLMHCKOA NMOMOLLM) B COOTBETCTBMM C TpeboBaHuaMK 3akoHodaTenscTea Poccuiickoil degepaunu;

- BbIGOp ONTUMAanbHOMO NEPEeYHs MEeQWLMHCKUX OpraHu3aumMin U/Mnu MeauuMHCKOro cneuuanucTa ans
MapLIpyTM3aLMmn naumeHTa, yunTelBasl, B TOM Yucne, AOCTYNHOCTb TpebyeMoro MeguuuHckoro obopyaosa-
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HWS, KONMYeCTBO CBOGOAHLIX CMOTOB, PABHOMEPHOCTL Harpysku, paccTosiHue 40 MeOUUMHCKOW opraHu3auun
M CPOKWN OXUOAHUA MeOMLMHCKOW MOMOLLM.

.7 Knaccmpwkauuﬂ CUCTemM Mapuwpytusaumn n ontTuMmn3auun NnoToKoe
nauuneHToB Ha OCHOBe MCKYCCTBEHHOIo MHTenrneKkra

5.1 Wcnonb3yemble B MeanuunHe metogbl A u knaccndmkaums obnacten npumeHennsa MW npyveeneHbl
B NOCT P 59525. O6wune npuHuMnel Knaccudukaunm cuctem M npueegersl B FTOCT P 59277.

5.2 CMuOTIIl MoXeT NpUMEHATLCH MPWM OKa3aHUM MeOWLMHCKOW NMOMOLLM OOHOro WKW COBOKYMHOCTU
BWOOB B COOTBETCTBUMU C [1]:

- MepBUYHON MeOUKO-CAHUTApPHOM MOMOLLM;

- cneunanuanpoBaHHOM, B TOM YNCMe BEICOKOTEXHOMOMMYHON, MeQWULIMHCKOA MOMOLLW;

- CKOpPOW, B TOM YMCNe CKOpPOW cneuManu3npoBaHHOn, MeanLUNHCKON NOMOLLIK;

- NannuMaTtMBHOW MEeaNLIMHCKON MOMOLLIK.

5.3 CMuOII MoxeT NpUMEHATLCH NPW OKasaHUW MeaMUWHCKOM NOMOLLIM OAHOW 13 hOpM B COOTBET-
cteun c [1]:

a) SKCTPEHHOMW;

B) HeoTNnoXHON;

B) MNaHOBOW.

MpumedyaHns

1 CMuOIII B pamKax 3KCTPEHHON U HEOTNOXHOW MEAULIMHCKOW NOMOLLW B COOTBETCTBUM C [6] MOryT peluaTb cne-
gylolme 3agaqu:

- onpepgeneHne onNTUManbHOW MedWLUMHCKOW opraHusaumi Ons AOCTaBKW nauueHTa B 3aBMCMMOCTM OT BPeMeHW
poesaa, cneumanusaumn 6purag, TUNa BeI30BA, TAKECTM COCTOSHWUA NauWeHTa, MUHUMANsHON NO BpEMEHW TPAHCMNOPTHOW
OOCTYMHOCTW A0 MecTa pacrnofoKeHWs MeaWUMHCKOW opraHusauuu v ee npoduns, 3arpyKeHHocTH gopor, cBo6GoaHbIX
KOeK B CTaLMOHapHbIX MeQULIMHCKUX OpraHvu3aLuunsx;

- BefeHue CrpaBoYHMKa MedWULMHCKUX OpraHn3auuii.

2 CMuOQOIrl B pamkax nnaHoBOW MeAMLUMHCKOW NOMOLLA MOTYT pellaTtb CneayloLllne 3agadv B COOTBETCTBUN C [7]:

- onpepgeneHue onTMMansHON MeULUMHCKOW OpraHM3aLmn Ang HanpaBneHusa Ha OCHOBE akTyanbHOro cnucka, Bpe-
MEHU OXWMAAaHWHA, TEPPUTOPUANBHOW NPUHAANEXHOCTH, AKTyanbHOMo NopagKka MapLupyTU3aumm;

- onpegeneHue nogpasfeneHns MEQUUMHCKOW opraHvM3aunn 4ns HanpasneHns Ha OCHOBE akTyarbHOro Crvcka,
BPEMEHW OXMOaHWA, TEPPUTOPMANbHON NPUHAANENHOCTHW, akTyanbHOro Nnopaaka MapLupyT1aaumm;

- BefeHuWe CrpaBoYHMKa MedWLMHCKUX OpraHn3auui;

- perucTpaums BblAaHHbIX HaNpPaBneHWin.

5.4 Tlo ycnoBusM oKazaHus MefuuUMHCKoW nomollm B cootBeTcTBuM ¢ [1] CMuOIl nogpazpenstoT Ha
NpUMeEHAEMbIE:

- BHE MeOVLMHCKOM OpraHu3auum;

- ambynaTtopHo, B TOM YMCIe Ha AOMY MPW BbI30BE MeAMLMHCKOro paboTHuKa;

- B AHEBHOM CTalLMOHape;

- CTauWOHapHO.

6 OcHoBHbIe Tp86OBaHMH K CUCTeMamMm mMmapuwpytTu3algmm M ontuMmmn3aumm
MNOTOKOB NauneHToOB Ha OCHOBE UCKYCCTBEHHOIo MHTenneKkTa

6.1 O6wue TpeboBaHuA

Pazpabotka CMuOTII gomxHa 6biTh OCHOBaHA Ha CNeadyHLNX OCHOBHbIX TpeboBaHNSX:

- pabora CMuOTII gomxkHa cooTeeTcTBOBaTh TpeboBaHmaAM 3akoHogatenscTBa Poccuickon depe-
paumu;

- CMuOIMM gomxHa obecne4YynBaTh BbICOKOE Ka4eCTBO MedMLWUHCKOA MOMOLLK;

- CMuOIM ponxHa obecne4vymBaTb BO3MOXHOCTb NMPOBEPKM cobnroaeHnsa TpeboBaHU 3akoHodaTeNb-
cTBa Poccuiickon ®efepalm NPYMEHUTENBHO K MIOOOMY KOHKPETHOMY NauueHTy;

- AomkHa ObiTb obecnedeHa KoHMWOEHUMANbLHOCTL NEepCcoHanbHbIX OAHHBIX NaUMEHTOB B npouecce
akcnnyatauun CMuOIIT;

- CMwnOIIN gomkHa No3BONATL BLINONHATE 0BHOBNEHWS ¢ y4eToM TpeboBaHui 3akoHogaTenscTea Poc-
cuinckon ®enepauun.

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 9/12
CTpaHuua nokymeHTa - https://GostExpert.ru/gost/gost-962-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=69440
https://gostexpert.ru/gost/gost-962-2024?utm_source=pdf&utm_medium=69440&utm_term=page

MHCT 962—2024

6.2 TexHu4eckue TpebGoBaHuA

6.2.1 B TexHumyeckon gokymeHtaumm Ha CMuOIl gomkHa cogepxaTtbea MHopmaums:

- 0 cooTBeTCcTBUM TpeboBaHUAM TEXHUYECKOM HaaeXXHOCTW 1 Be3oTKasHoCTH;

- COOTBEeTCTBMM TpeboBaHWAM obecnevyeHns KnbepbeaonacHocTH;

- MeHegXXMeHTe pucka De30nmacHOCTM Ha BCEX CTagusax XM3HEHHOTO LMKMa U 3KCnnyaTauMoHHOW npu-
rogHocTu B cooTtBeTcTBUKM ¢ TOCT P 56837, TOCT P 56838 1 TOCT P MCO/M3K 27005.

6.2.2 Apxutektypa cuctembl CMuOIT gomkHa BbITe CNpoekTUpoBaHa Takum obpasom, 4Tobel obecne-
4YMBaTb HAAEKHOCTb, MaclwTabupyemocTb U npocToTy 06HoBNeHWsi. HeobxogmMmo 4eTko onpenennts U 3a00-
KYMEHTUPOBAaTh CTPYKTYPY AaHHbIX, apxutektypy CMuOIlM v nHTtepdencel Ana B3anumogencTBusa ¢ ApyrMmu
cuctemamu. MNMpouecchl XKM3HEHHOTO LWKNa AoMmKHb yaoeneTBopaTe Tpebosanuam MOCT P MCO/M3K 12207.

6.2.3 CMuOII gomxHa:

- COOTBETCTBOBaTb akTyalbHbIM CTaHdapTam 6esonacHocTy HopmMaluw;

- obecneunBaTb KOHWAEHLUMANLHOCTE U Be30MacHOCTb NMepcOoHanbHbIX AaHHbIX MAaLWEHTOB MYTEM
LWngpoBaHus gaHHbix B cooTBeTcTBMK ¢ [8] 1 [9];

- obecneynBaTb COBMECTMMOCTb C APYTMMW NOACUCTEMaMN NPW BbINONHEHUW WM poBaHUs/dewngpo-
BaHUA nepecbinaemon nHhopmaunu;

- obecneuynBaTtb KOHTPOMb OOCTYNA K AOKYMEHTaM MyTeM NpOTOKONMPOBAHWUS U COXPAHEHUS CBEOEeHWI
0 NpPefoCTaBNeHHOM OOCTYNE;

- MCMNOMb30BaTb MEXaHW3Mbl ayTeHTUMUKaALUKM U aBTOpU3aLMn ONA 3alMThl 4OCTYNa K AaHHBIM U CU-
cTemam.

MpwW MCMOnMb30BaHMM TEXHONOMMIA BUPTYann3awuumn AoMmKHbI ObiTh BbiNonHeHbl Tpeboanua FTOCT P 56938.

6.2.4 [Ina LOCTUMXKEHUA COBMECTMMOCTM U MHTErpauun Heobxogumo obecnednTb BO3MOXHOCTL aBToMa-
TU3UPOBAHHOIO B3aUMOLEWCTBUA U MHTErPUPOBAHUA C BHELUHUMU MeOULUHCKUMU MHOPMAaLMOHHLIMKW CK-
cTeMamu, B TOM YWUCIE C rocygapCTBEHHBIMU UH(DOPMAaLMOHHBIMIK CUCTEMaMK B cpepe 34paBoOXpaHeHus,
cornacHo [10] n [11].

Mpumep — CMuOIIl domxHa 6bIMb coeMecmuMa ¢ 20CydapcmeeHHbIMU UHHOPMaUyUOHHLIMU cucmemMamu
8 cghepe 30pasooxpaHeHUs, MaKuMU Kak:

- EduHas zocydapcmeeHHas UHhopMaUUOHHas cucmema e cehepe 3dpasooxpaHeHusi (EFTUC3);

- ®edepaneHbie UHOpPMaUyUOHHLIE cucmeMsl 8 cghepe ob6s3amesibH020 MeOUUUHCKO20 CMpaxosaHust
(®OMC);

- PezuoHanbHble U MyHUUUNanbHbIe UHhOpMayUOHHbLIe cucimeMbl 30PagooXpaHeHuUs;

- UHmezpayuoHHaa nnamgopma zocydapcmeeHHbIX UHMOPMAUUOHHLIX cucmeM & cghepe
3dpaeooxpaHeHusl.

6.2.5 CMuOTIM gomkHa 6bITe paspaboTtaHa TakuM obpasoM, YTobbl 06ecnevynTs HenpepbIBHLIA PEXNM
HagexHon paboTbl 24 yaca B CyTKM CeMb JHEn B Hedento 6e3 3annaHMpoBaHHbIX CH0EB M MPOCTOEB.

6.2.6 CMwuOTIII gomkHa BkNo4aTtb anroputmbl M. Heobxogmumo paspabortaTte npoueaypbl Ana obHoB-
TNEeHUs, BHECEHWSI U3BMEHEHWUI U MOHUTOPKHra paboTel anroputMmoB M B npouecce akcnnyatauun CMuOII.

6.2.7 MNonb3oeaTenbcknii nHTepdenc CMuOMT gomkeH BbITe CNPOEKTUPOBaH C YY€TOM 3pProHOMUYE-
ckux TpeboeaHuin no FOCT P MCO 14915-1.

6.2.8 Heobxogumo obecneunts yoobcTeo ncnonssoeanus CMuOIMM.

6.2.9 CMuOTIIlN pomkHa obecnedynBaTb BO3MOXHOCTb KOHTPOMS MapLUpyTWM3auuu Kaxaoro naumeHTa
OTBETCTBEHHbLIM COTPYAHUKOM MEAWLMHCKOW OpraHmM3auuu Uy npoBepsoLLMM OpraHoM.

6.2.10 Heobxogumo npeaycMoTpeTb BO3MOXHOCTbL cbopa gaHHbIX ANA NocneayLero aHanvsa npuMme-
HeHua CMuOTlMM, HanpuMep pa3mepsbl BbIGOPOK NauyMeHTOB Mo NpoduUnamM BelAaHHbIX HANPaBNEHWUIA, HArpy3Ku
MeOMLWHCKUX CneuuanncToB.

6.2.11 CMuOTIM gomkHa obecne4ymMBaTe BO3MOXHOCTE YYETA BCEX BbIAAHHLIX HANPaBIEHWIA.

6.2.12 CMuOTII pgonxHa npeaocTasnsATh BO3MOXKHOCTb CO34aHMUS OTYETOB.

lpumep — faHHble, KOMOPbLIEe MOXHO 8KMtoYamb 8 omyvyemsi CMuOI[I[1.
lMokazamenu 3ghghekmusHOCMU MO2ym 8KJTHOYAMb!

- epems oxudaHusl nayueHmomM;

- U3MeHeHue U Hazpy3Ky MedUUUHCKUX creyuanucmos;

- docmynHocMmb MeGUUUHCKUX Cleyuanucmos;

- KOJIUYecmeo 8bIMOJ/IHeHHbIX 3anucel ¢ ucronb3osaHuem CMuOIllll;

- yucsio owubok;

- dnumenbHOCMb 20CcUManuU3ayuu;

- cmeneHb ydos/lemeopeHHoCMU nayueHmos u op.
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6.2.13 Heobxogumo onpedennTb HOMEHKNATypy nokasateneil kadectsa CMuOll B cooTBeTCTBUMM C
FOCT 28195, a Takke oueHky kadectBa cornacHo MOCT P 59898.

6.2.14 JokymeHTauusa npouaeoputena CMuOIlM gomkHa ObiITb pazpaboTaHa ¢ y4eToM Heobxoaumo-
cT obecnevyeHna Npo3padYHoOCTH KU 0ObACHUMOCTU paboTsl anropuTMoB MW ons nonb3oBaTenei, B T. 4. TOrO,
Kak NMpoMcxoauT MpUHATWE pelleHWiA O MapllpyTu3auuu nayveHTta. Heobxogmmo obecneynTs OOCTYMNHOCTb
MHdopMaLmM 0 ToM, Kak anroputmbl VWM B coctae CMuOTIIM 6binv paspaboTaHbl, BEpUEULMPOBaHbI U Ba-
nuaupoBadbl. JokymeHTauus npoussogutens CMuONM gomkHa BbiTe paszpaboTaHa ¢ y4etom TpeboBaHuiA
rMOCT 19.701 n FOCT P 59853.

6.2.15 CMuOIM gomxHa obecneynMBaTh BO3MOXHOCTL akTyanuaauuu nepedyHs (CnpaBoYHUKA) meau-
LWHCKUX OpraHn3auuin i MeauLUMHCKUX CreLmnanucToB.
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KnwoyeBble crioga: cuctema MCKYCCTBEHHOIo MHTEernnekrTa, VICKyCCTBeHHbIﬁ WMHTENNeKT, KNnHn4yeckaa Meagn-
UMHa, MapwpyTtu3aum h oNnTUMMU3all NOTOKOB NaUuMeHTOB

Pepaktop M.B. MumpoghaHosa
TexHuueckuih pegaktop M.E. Yepenkosa
Koppektop C.Y. ®upcosa
KomnbtoTepHas Bepctka MLA. HaneldkuHol

CpaHo B Habop 28.10.2024. [lognucaHo B neyats 11.11.2024. ®opmar 60x84%. [apHutypa Apuan.
Ycn. ney. n. 1,40. Yv.-u3a. n. 1,18.
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