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1 PAIPABOTAH HayuHias HeHTPOM N0 KOMIIISKCHEA TPAHCIIOPT=
HEM apobnesan (HUKTI Muuuctepetea tpancnopta PoccHy ¥ MH-
HHCTEPCTREA MO COTPYIHHYECTBY PoCcCHH ¢ rocyaapcTeaMi CHI

BHECEH Texumuueckus komuTeTOM N0 cTaHoapruiannu TK 372
& | PAHCIOPTHRIE YCIYIHe

2 MPHHAT M BBEJEH B AIEHCTBHE Nocranornennes Noceran -
napta Poccui ot 23 pexkadbpa 1996 r. Me 703

3 Tepwmuue 3, 27, 28, 29, 3 HacTOALETO CTAHIAPTA NPeICTaRNAKnT
coboil avrenTiuiei Texker MCO B402—94 «¥Ynpannende KaMecTBOM M
ofecneyeHe KadecTea Cnosapk: 0 HCOD 9004294 «0Huee pyEoso]-
CTBO. KAMECTBOM H FIEMEHTL CHCTEMEI KauecTBa. YacTs 2. PyxoBoaaine
VEAJAHHH MO YCIvIamMs

4 BBEANEH BINEPBHE

L HMIIK HMagarenwcTeo cradvaapros, 1997

HacTodmpil cTAHIAPT HEe MOKET OBITh MOAHOCTLIO HIH YacTHYHO
BOCIPOHIBEIEH, THPAKHPORAH H PACIIPOCTPAHEH B KadYecTee OpHLHANL-
HOTO H3danMAa 6es pajpeweddd [Noccrapngapra PoccHu

]
E u 5 '|' FOCT P 51006-96, Ycnyru TpaHCnopTHble. TepMUHbI U onpeaeneHnst
W  Transport services. Terms and definitions


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-51006-96
http://gostexpert.ru/gost/gost-51006-96

FOCT P 51M06—%6
CoaepxaHye

& Ll [ = R &'
| OOnacT: NPUMEHEHHA. . . . . . . . oo e e e e e a s a s
2 (DIHe NOHATHAR . . . . . o e e e e .

3 XapakTEPHCTHEN KAUYeCTRA TPAHCHOPTHEIX VCIvr_ . . . . . . ...
4 AMPABHTHEI VEAATENL TEPMHHOB. . . . . . . . .. ..o vt on 5

1]
E u 5 '|' FOCT P 51006-96, Ycnyru TpaHCnopTHble. TepMUHbI U onpeaeneHnst

[  Transport services. Terms and definitions


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-51006-96
http://gostexpert.ru/gost/gost-51006-96

TOCT P S1006— 946
Brepenue

YeTanonneHHe B CTAHIAPTE TePMHHE PACTIOAOAKEHLl B CHCTEMATH-
IHPOBAHHOM NOPMIKS, OTPAKAIOILEM CHCTEMY NOHMATHH TaHHOH oDAacTH
IHAHHA.

A8 Kasaoro NoHATHS YCTAHORTEH OIMH CTAHIAPTHIOBAHHLIE Tep-
MHH. [lpuMeHeHHEe TEPMHHOB ~ CHHOHHMOB CTAHIAPTHIOBAHMOIO TEp-
AMHHA HE PEKOMEHOVETCH.

JAKTOUeHHAA B KPYILe CKODKH 4acTh TePpMHAHA MOXET DLITL OnyIie-
HA Npd HEMVIEIOBAHMHY TEPMHHA B JORKMVMEHTAX MO CTAHIAPTHIRIHH.

B aadapHTHOM yKamiTede JAHHEIE TEPMHHLL TPHEEISHE OTRSALHO C

VEAFAHHEM HOMCRA CTATRHH.
[IpHBeaeHHEeE OnNpefeTedHHa MOKHO NPH HeobX0IHMOCTH HIMEHHTE,

BROOAN 8 HAX NPpOHIBOAHBCS NMPpHIHAKH, PACKPLRIERA IHAYCHHA HCMTOILIVE-
MBIX B HHX TEPMWHOR, VEAIKBAG 00LeKTRI, BXOOHSIUKE B ODLEM QIpeaei-
EMOMO MOHATHA. HiaMeHeHNa He JO/DEHE HAPVIIATE 00REM H COIepaaHHe
MOHATHHA, onpeleleHHLIX B IAHHOM CTaHIapTe.
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FMCYAAPCTBEHHBR A CTAHOAPT POCCHACKOH ©PEAEPALNH

Yeayrn TpRRCEEpTHLE
TEFMHAHE H ONFEAEITEHHA

Trunsporl services. Terms and definitions

Jara neegenna 90T —001—0]

1 OBAACTD NPUHMEHEHHH

HacTosmupil cTanaapT yCTAHARTHBAST TEPMHHLL H ONPEIeleHHd OC-
HOBHLIX MOHATAN B 0fNacTH TPAHCTIOPTHLIX YCIIVT.

HacTosmuil cTanaapT pacnpocTpadAeTea Ha NEPEBOIKH NACCAKHPOR
H FPYI0OE TPAHCTIOPTOM OGLUET0 NOIBIOBAHHA.

TepuvMUB, VCTAHOWIEHHLEE HACTOTIIAM CTAHOAPTOM, O0HIATENBML

IUTA NPpHMEHEHHA BO BCEX BHIAX OOKYMEHTALIMH ¥ JIHTEPATYL MO TPaNc-
MOPTHEIM YCINTAM TIPH OpOBEICHHH pador Mo CTAIapTHIALNHE W/ WIH

HC MOTLIVIOWIHY PEIYILTATE . 3THY paloT.

! OBIHE MOHATHA

I TpascnopT obINErt DOALIOBANHA: ACTeIHOOOPOEHBIH, BOSIVILIHEBIE,
SMOPCKOH, aBTOMODHALHBIH, peyHOl TPAHCIOPT, O0eCMeYHBAIGLLIHE nepe-
BOIKH MacCaXHpoB W IPY30E H NpeJoCTARNEHHE YOIYT TPaHCMOPTHOH
IKCMETHIHE HAa OCHOBE YCTABOB H KOICKCOB COOTEETCTBYIOUIMX BHIOR
TPAHCIIOPTA M MHLIX elepaibHby 3AKOH0E H NPpaBoBL[X akTon Poccuii -
ckoil Pepepaunn.

2 TpasCnopTHas youyra: PeiviabTar DedTelbHOCTH  WMCTOmHETEN
TPAHCIIOPTHON YCIYVTH NO VIORIETBOPEMHE NMOTPEDHOCTEN NaccasHupa,
TPYVIOOTTIPABHMTENH M CPY30NOAYVYATENR B NEPeROikax B COOTEETCTBHH C
VETAHOWTEHHBIMHY HOPMAMHK H TREDORAHHAMH.

3 npegocTabienne veayri: deaTelbHOCTE HCNOTHHTENH YCIVIH, Hedh-
KOAMMaH 104 obecneueHHs BRIMONHEHMA VCIVIH.

Hizumme adampamnoe
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4 HCNOAHHTEAL TPAHRCHOPTROH veaym: WUIndYecKoe HAH KDPHINYECKOE
JIHUO, ARTHOUWEECH CTOPOHOH QOroBopa NEPpeBnsky, KOTopoe NpeiocTas-
JIeT VCIAVTH.

S moTpedHTEIR TPARCNOPTHOR veavrr: DHIHUECKDEe MK KDPHIHYECKOE
JIHLD, ARTSOWEECH CTOPOHON JOTOBODA NEPEBOIKH, KOTOPOEe HCMOUILIVeT
VCyTY.

6 naccammup: DHIHYECKOe NHLIO, HMEWLEES Jorosop (GHneT) nepenoa-
KH.

7 rpyaoompasarens: [lotpedUTenlh TPAHCTIIOPTHEY VCIVI. COaBLIHE
Ipy: K NepeBO3Ke H VEAZAHHBHE B Ka4ecThe OTHPABHTENN B JOroBope
MepeBoIKH.

8 rpyaonoavdaTeds: [1oTpetHTe L TPAHRCHOPTHLIX VCIVE, MPHHHAMaK-
UIHH . rpy3 [OChe MepeBOsKH M YEARIHHBA B KavyecThe NOAYYaTend B
HOTOBOPE TEPeBnIkH.

9 norosop nepesodkn: JoKvMeHT (COorNaileH e ) Meaay HCMoHHTE IS,
H MOTPeOMTENSM TPAHCMOPTHLIX YCOYT, B KOTOPOM pPerlaMedNTHPYIoTCH
0DAATEILCTEA H BIAHMHAA OTBETCTBEHHOCTE CTOPOH MpH NEpeBOdKe.

10 maccamupCkHe nepeso3kn: | pancrmopTHeIe YCIVIH N0 NepesMeue-
HHKD MACCAXHPOB, CBA3AHHEIE ¢ 0elnMacHOCTLRY, CROCEPEMEHHOCTERY H
EOMPOPTHOCTRIO NEPEBOIKH MACCAKHPOR, & TAKKE C COXPAHHOCTLIO ba-
rasa.

11 rpyvioese nepesoikd: [paHciOpPTHEIE VCOYIH N0 DepeMelle HHE K
MATEPHATBHEIX LeHHOCTEH, CBAJAHHEE ¢ HX COXPAHHOCTERY H CBOEBpE-
MEHHOCTREID TOCTARKH.

11 TpamcnopTHAA IKCNEAHUHA: |palHCcTIOPTHRE YCOIVIH., CBAKIHHBIE C
OpradM3auied npoLecca OTIIPAEKH W NOayYeHHda rpyia, a TakEe OpyrHx
pabOoT, HMEeILINX OTHOIMEHHE K MePLeBO3KE, B COOTBETCTEHH C JOTOBOPOM,

13 akcnepumop: CTOPOHA A0OrOBEOPE TRAMCITOPTHON JKCTIEAHUMH, Op-
FaHHIYIOWAA H NPSI0CTARNALIAA TPAHCNIOPTHLIE YCIYTH MPH TPY30GRX
MepeBosKaX.

14 Bua TpaECcnOPTEOH YOAYTH: COBOKVITHOCTL OAHOPOOHEIY TPAHC-
MOPTHBIX YCOYT, XaPAKTEPH IVIOIIMXCHE ODLUMMM TEXHOMOTHYECKHMH NMPH-
IHAKAMIA.

15 TpancnopTHoe oDCOVKHBANME: [lpouect MNpeloCTARISHHS TPAHC-
MNOPTHBIX VCIIVT NOTPeOMTEIAM, B COOTEETCTBHH ¢ YCTAHORIEHHBIMH HOP-
MaAMH H TPeDORAHHAMH.

16 TpancnopTHLE ceparge: Habop TPAHCMOPTHEY VCIVT, NMPeIocTARTA -
EMBIX MPH MEPeRO3Ke TPYS0R H NACCaKMPOL.

17 cONyTCTRYWILAR YCAYIA: YCIOvra, OpedoCTARMACMAA TACCARHPY,
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rPYy300TTTPAERTENKN HIH I'DYIOMNOAVYATENN OPpraiHIaAlnNAMAe TPAaHCNOPT-
HOITy KOMIIEKCE HAH MddaaHasME-rnpedlipaHIMaTedaM, HemocpeacT-
BEHHO HE CBAJAHHAA C DE{'}EEDJHDH-

3 XAPARTEFHCTHRH KAYECTBA TPANCIIOPTHBIX ¥CIIYT

I8 moKazarems KavecTsa TPAHCIOPTHOH YCIymu (oboaysusanns);: Ko-
JIHYECTREHHAS XAPDAKTEPHCTHEAD OIHOM HIH HEeCKOMBEMX AOTREOHTENL-
CKMX CBONCTE yCuyrH (ODCTVEHBAHHA ), COCTARMAIIOLINY 2 Ka4eCcTno.

19 e3onacHocTs YCO¥YT N0 NePenoIEAM NaccasmEpon: beszonacHoCTh
VCAVE I RHIHH, 300PORLA, HMVIUECTBA MACCAKHPOR H OKpPyEaeH
Cpeasl.

20} KavecTso TPAHCHORTHRIX YAV COROKYITHOCTE XAPAKTEPHCTHE MNac-
CAKHPCKHY, MPYIOBRIX NEPeBO30K WIH TRAHCIOPTHOH KCNequuUMH, ofl-
PeeisInUME HX [IPHIOIHOCTE YIORIETROPATE NOTREOHOCTH MACCAEKHPOR,
TPYIOOTIIPABMTENE N H IPY30NoaydaTenel B COOTESTCTEYIOWIMX MepeBOIKAX
H padoTax.

21 HAXeHnoCTH TRAHCHOPTHON OOCTVARBANNA: CoBOEVIIHOCTE Xapak-
TEPHCTHE HCIOUTHHTENS TPAHCTIOPTHBEX VIV, 00y CAORTHBAIONAE [IPSIo-
CTARNEHHe HX NOTPe0HTENIM B 3AaHH X 00BEMAX H KAYeCThe B TeUeHHe
VCTAHOBTICHHOMD BPEMeHN.

11 CROCBPEMEHHOCTL NEPEROIKH NACCHMHPA: XaPDAKTEPHCTHEA TPaHC-
NOPTHOH VCIINTH, 0DYVCIOBIHBAIDILASA MePpeBOiKY NAcCAXKHPOR B COOTHEET-
CTBEMH ¢ ODBARICHHBIM PACTHCAHMEM, JOTMOBOPOM - MAH  OPVIHAMH
VCTAHORTEHHBIMH TPEGOBAHMAMH MO BPEMEHH JBHESHHA TPAHCIOPTHEIX
CPeacTR.

23 CROEBPEMENNIOCTE TOCTABKH rpy3oR (DArasa): XapakTepHcTHED
TPAHCHOPTHON YCIYTH, OOVCIORIHEAKLAA NpUDOHTHE rpyvion (Daraxa) o
KOHEMHBIN MYHKT B COOTBETCTBHH C VCTAHORTEHHLIMH JOTOBOPOM CPOKA-
MH MAH OOBARNTEHHBIM PACTHCAHHEM.

24 COXpPAHHOCTL DEPEBOIKH MPYI08 (DArdma): XapakTe PHCTHEAD TpaHC-
MOPTHOH yCavrd, o0VCIORTHBAKOIIAA Mepennsky rpysor (araxa) besz no-
Tepk, NOBPeXIeHHH, Nponax U JarpaiHeHHH.

15 koMBOPTHOCTE NEPEBOIKH NACCAMHPOR: CORBOKYIIHOCTE XApakTe-
PHCTHE TPAHCIOPTHRIX YCIVT, OOYCIORTHERIOUINX Coadaine HeobxoH-
MBIX YCROBHH OOCAYAHBAHHA H yaoDCTEa npedLiaHHA NaccaxHpOR Ha
TPAHCAOPTHOM CPEICTEE, B HAYAABHLIX, TPAHIMTHEIX H KOHEYHEIX MyHK-
TAX B COOTBETCTEHH ¢ YCTAHORTEHHLIMHE HOPMAMHA H TPpeOoBaAHHE M.

26 HOPMATHBHLIH CpOK Z0CTABKH rpy3a: [lokatatens CcooeBpeMeHHOCTH
BOCTABKH TPYia, HIMePASMBIH NPOIOTAHTENEHOCTEK TIEPEROIKH, B TEYE-
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HHE KOTOPOH HCIOMHHTELL TPAHCIOPTHOH YCIVIHM rapaHTHPYeT J0CTABKY
rpyx norpebHTeno.

27 vpoBeHl KAYECTEA TPAHCHOPTHRX yemvr: OTHOCHTEIRHAS XapakTe-
PUCTHEKA KAYECTRA NMPeJoCcTARTACMEIX TPAMCOOPTHLIX YCIVT, OCHOBIHHASA
HA CpABMEHHH IHAYeHHH nokasaTeneild KavyecTBa OUSHHMBAEMON YCIVIH C
DATOBLIMH 3HAYSHHAMME COOTBETCTEYIOWIMX MOKASATENSH,

18 CcHCTeMA EASMECTBA TPARCHOPTHLIX YCVD COBOKVITHOCTE OpraiMaa-
HHOHHOH CTPYKTYPEL, OTBETCTBEHHOCTH, MPOLEIYp, NPOLECCOR H pecyp-
CoB, obecneyHpalolAd OCYIWECTRTEHHE ODIIEND PYKOBQICTEE KAYSCTEOM,

29 ynpasieHde KAYECTEOM TPANCTOPTHLIX yeayr: Mertonnl 1 fedareilb-
HOCTE OMNEPATHEHOTG XApakTepd, HCNOIBIYEMLIE 108 VIORNETROPSHHS
TpebOBaHHE K KavecTny.

30 nposepra KAYeCcTRA TPAHCHOPTHLX Voavr: CHCTEMATHUECKHH B He-
FABHCHMBIH aHATHI, NOIBOTSIOIHE ONPeIendTh COOTBETCTEHE OedTeAk-
HOCTH W pedyabTaToB B OQUACTH  KauyecTha  3arfiaHHMpoBAHHLIM
MEPOIPHATHAM, a Takke HWhpeKTHBHOCTE UX BHEOPEHHA M COOTBETCTEBHE
MOCTARTSHHEBIM LIENAM.

31 xmace: [lokaszaTelnt: KATENOPHHE HIH PA3IpALa, OTHOCHIIHACH K CBOH -
CTEAM HOH XAPAKTEPHCTHEAM, YUHTLEIBAMUIAM PaliHYHBE COBOKYITHOCTH
MOTPEOHOCTER MO YCIVraM, NMPegyCMOTREHHBIM 118 AHANOTHYHOIO HC-
NONLEIOEAHKA,
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