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rMoCcT P 52496—2005
Mpenucnoewe

Lienu v nprHUMne CTAHZapTHIaLM9Y B Poccridckol Degepaumi yoTaHoaneHs fegepankHbiM 3a80H0M oT
27 nexabpa 2002 r. Me 184-03 «0 TeXxHHYecKoM PerynUpoBaHKKLG, 4 NPAEKNA NPAMEHERNA HALWOHANEHEBIX
cranfaptos Pocouickod ®epepayun — FOCT P 1.0—2004 «CrangapTiiauwa B Pocouickod Dagepauiu.
CCHOBHEBIE NONOKEHHAD

CeegeHWA o cTAHOapTE

1 PASPABOTAH TegepaneHbiM rocy0apcTEEHHEM YHHTADHLIM NPEOANPUATHEM «BCepoCCHACKEHA
HAYYHO-NCCNEef0RATENLCKHA MHCTUTYT CTAHAAPTHIAUMH 0B 0D HHON NRoAYKUMK ¥ TexHonorkis (OYT «Pooo-
GopoHcTaHgapTs; 0o 8 wiona 2005 r. — oYM «BHWWcTanpapTte )

2 BHECEH TexXHA4YECKHM EOMUTETOM NO cTaMfapTusalwn T 406 « CoyuansHoe oScyHKBaHWE HACE-
NEHKA R

3 ¥YTBEPM¥OEH ¥ BBEOEH B JEVC TBWE Mpurazonm SelepanHOMe areHTCTE M0 TEXHHUSECHOMY Pary-
nupoaanKo 1 MeTponorad oT 30 gexabpa 2005 r. e 533-cT

4 B HacToRWEM CTaHZapTe peanyIoeaMsl HOpME DegepansHex 3akoHos PoccHidcxod Penepalmu:

=0T 2 aerycTa 1985 r. Mo 122-03 « 0 coyMansHom oSCnyuBaHHK Mpax0aH NoEMNors BOIpacTa M MHEa-
NWACE?;

=oT 24 vosbpa 1995 1. Mo 181-03 « D coumansHoR 3aWwuTe MHEankaoe B Poccricxkoi Degepaumus

- o7 10 gexabpa 19957, Mg 195-03 « 06 ocHORAX COUMANLHOMD OBCNYHMBAHKMA HACENEHWA B PoccHlCroR
frenepalmAe;

= 0T 24 MioHA 19899 1. Ne 120-23 « 06 0cHOBAX CHCTEMEI NPOHIAKTHEWN BEaHA030PHOCTH M MTPAB0HA PYLL -
HWH HECOBBPLUEHHOMETHMY S |

- 0T 27 gexatpa 2002 r. Ne 184-03 o0 TeXHUY2CHOM DEryNHpOoRas N

5 BBEOEH BMNEFPBLIE

Hirhoprauua of UvaneHsaHusy K Hacmaoawedy cmandapmy mydnuekyemcs 8 exeeodns usdaeaemon
UHDOPMALUONHOM YEAIAMENe « HaUuoHanbHLIe CMandapmels, A MEKCT UIMEBHGHU U NONPAGOK — 8 BXEME=
CAYHO Ladasgaemiuix LHODMayUoHHEX yrazamanay s Hayuonansnse cmaddapmsis. B caywae nepecMomps
{Iameibi) LU OMMEHs HaCMoRiWes0 cmandapma coomeamomeayaies yaedomnenue Bydem omybnukoeano
@ ENEMECAYHD WATIEFEMOM LRDODMaLLGHROM Yadamene «Hauuonans ee cmandapmeds. Coomaamomea)y-
oW an Uihoprauud, yesdosmenue b MEKCcMil DAIMELLEKHNTICH MaKKE 8 UHDODMaYLoRHOD cucmeaMe obuweso
MONEICEaHUA — Ha DOULUANEHOM CaimEe HalUoHansH020 opeana Pocculickol @adepavwu no cmakdapmu-
FALUL & cemu Humepuem

B CravgapTirdopm, 2006

HacToRwWi cTadgapT He MoweT BkiTe NONHOCTE UMY YACTUUHD BOCNPOMIBS0EH, THRAKWDODRAEH W pac-
NpOCTREHEH B KAYECTEE oMUMansHoro aganua Gea paspelle HMA PedepansHore areHTeTEa NO TEXHMYEckD-
MYy PEMVIHPOEAHHID U METROMNOTHIA
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HAUWOHANBHBIA CTAHOAPT POCCHMWCKOW SGEOEPALMUM

CouxansHos oBCMYyKHBAHKWE HACANAHHA
KOHTPOINE KAMECTEBA COUMANEHBIX YCMYT
OCHOBHEIE NONOKEHWA

Sociel service of the population. Quality control of soclal services.
General provisions

Oata epeneHsa — 2007 —01—01

1 OBnacTe NPUMEHEHHA

HacToAwmi cTaknapT pacnpocTRaHABTEA HA COLMANLHBIE YENYTW HACENEHWIO, NPESOCTARN AEMEE oY=
OARCTAEHHERMM M MiHEX D00 COBCTRRMHOCTH YUDEMOEHHUAMK COLMANEHON OBCNYMHBAHKA (Hanee — yypan-
CEHWA), 3 TaKHe [PaNOaHaMK, 3AHHMAIOWHMHMCA NpegnpUHUMaTenschol  OeATensHoCTHN B chepe
COUManEHon oBCNYHHEAHWA HAceNe WA Gea CTATYCA O PUOWYSCKOrD NMUE.

CramaapT yeTaHannyeaeT OCHOBHEIE NPABRKNA U NODAACK NPORSAEHIA KHOHTRONA KAYECTRA BOEX BU0R
KOMMNBKCE COLMANEHEIX YCIYT, NDEN0CTABNBEMEX HACBTIEHWI,

2 HopmaTHWBHLIE CCLINKK

B HACTOALLEM CTaHOADTE MCRONEI0BAHE HOPMATHEHBIE CCBINKA HA CRENYHILLWE CTAHOADTSI!

M2CT PS0OB46—94 Yonyrv HaceneHuss. TepsiHe 1 ONpeaensHus

FMOCT P52142—=2003 CouvansHoe obonyrBaHne HacenaHus. KavecTeo colManeHsx yonyr. Obwwe
NOnNowaHua

MCT P52143-=2003 CouwWaneHoe oBonysHEaHre HaceneHnd. DCHOBHEIE Bkl COUNATNEHEBIX YCIyr

MprMmewya e —Npd NONL30BEAHAR HECTORWMWM CTEHOAPTOM Yyenecoobpasso NPoBEEPHTE DEACTEHE Cobi-
NoMHBIE CTEHAADTOR B WHDODMALHOHHOR cHcTeMme oSLero NONs3I0EAHKA — #a OPWUMANEHOM CAATE HAUWOHENBHOTD
oprada Pocouiickol fregepausu No cTAHGAPTHIALWK B CaTH MHTEPHET MWW N0 SHMENOH0 M308E88MOMY RHEOPMA LMD HHD-
My yKAIATENN sHAUWOHANEHES CTAHAAPTE Y, KOTO PR ONyENHKOBAH N0 COCTORHMM Ha 1 AKBAPA TEKYLYSra rO4a, W No CooT-
BETCTEYHILMM BMEMECRYHO MALaBAEMBIM WHDODMEUWOHHEM yEa3aTanmm, onyOnMKOBaHHEIM B TERYEM roay. Ecnw
CCENOYHEIA DOXYMEHT 3AMEHEH [MIMEHEH], TE NPH NONL3ADEIHWH HECTORWMM CTAHOAPTOM CNegYeT pYKoBERACTR0BATEER
IAMEHEHHEIM (HEIMEHEHHEM ) QOKYMEHTOM. ECNKM CObINOHHEE ZOKYMEHT OTHMEHEH G683 3aMEHES, TO NONOEEHME, B KOTOPOM
DaHA CCeINKA HE HEro, NPHMEHABTCA B YACTH, HE 33TPATHBAK LIEA 3TY CoBINY.

3 TepMWHbl M onpegenedHiA

B HacToAweM CTaH0apTe NpUMaHeHs TepMuHel no FOCT P S0646.

4 KoHTponb Ka4yecTBa COLMAaNbHbLIX YCnyr

4.1 OcHOBHLIS NONOKEHWA

411 KouTpone Ka4ecTBa COUWMANBHLIX YCNYT 3aEMIOYARTCA B NPOBERKE NOMNHOTE, CRORBDEMEHHOCTH
NPEOOCTABNEHWA 3THX YCITYT, 8 TAKHE WX PEAYNLTATHBEHOCTH (MaTEDHansHoR, ONpEAenARWER CTENeHE DELLG-
HHA MATEPHANEHEK MNH OHHAHCOBRX NPOENam KNHMEHTOR, MMM HEMaTEDHaNLHoH, onpefenfioWed cTengHe

LETEETEY ofpHyHENLHOE
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NOBBILLEHKA DUIMYSCKOTD, MOPANEHO-NMCWXONOMHYEcEor0 COCTOAHKA KNWENHTA, PELUSHKA 8Mo ORITOBLIX, NpaR0-
Bisi¥ W OPYTAX NpOGNesd B DE3VNETATE BIAUMMOOEACTEAA © MCNOMHWTENEM YCIyTA).

4.1.2 B uacToAwem cTavaapTe KOHTROMKD NOOAEKHT KAYECTED BOEX COLMANLHBEE YCMYT, YNOMAHYTHIX B
MOCTPS52143. Uene KOHTPONA — NpOREpEa COOTEETCTEMA KAYECTRA ATHE yCNyr Tpedoeanuam TOC TP 52142,

4.1.3 Mano#esdio B HACTORWEM CTAHOAPTE NEEaBKn W NOPASKS NPOBEEHNA KOHTDONA Ka4ecTEE KOH-
KPETHLI BUIOE COLMANBHER YCYT NPEQUWECTBYET HANDHEHWE NPABUN 1 NOPRAKS KOHTDONA 0CHOBHEX dakmo-
OB, HEMNOCPEOCTREHHO BENMAIDLLWY Ha KAYECTRO NPESOCTABNREMBIX YOIy,

4.2 KoHTpOnNk OCHOBHLIX (aKTOPOR, BNAAKWMWY HA KAYECTEO COUMANLHLIX YCNyr

4.2.1 KouTpononognexaT chnedy ol Me ocHOBHEE akTopel, yeTanoanediwe MTOCT P 52142

- HAMKWYHE H COCTORHWE OOKYMEHTOR, B COOTEETCTEMW © KOTODRIMH DyHEUACHWPYET yYpemisHWe
{Oanee — AoKYMEHTEI],

= YOMOBKWA PAIMELEHWR YUDEKIeHHR]

= YROMMMEKTORAHHGCTE YHYDEMASHWA CNELMANMCTAMMH U WX EBANKDHEIUHA;

- CNEUMANBHOE M TABENEHOE TEXHWY ECHOE OCHALLEHME yYpexaerus (oBopyaoeanme, npubopw, annapa-
TYypauT.a. )

- COCTOAHWE MHPOopMALKMK OB yYpesOeEHHKn, NDERKMNA W NoPAOCK NPEA0CTABNEHWA YCIYT KMKMEHTAM COLM-
ankHoHA Cnywbel (Qanee — KNKUeHTE),

= HANAYME COBCTREHHON M BHELLHER CHCTEMEl [CNYHEE) KOMTRONA 38 QeATENEHOCTBID YU DEH T EHWA.

4.2.1.1 MNMpw KOHTPONES DOKYMEHTOR (YCTAES YYPEMASHWA, NONOHEHIKA 08 yYpeRIeHUY, DYROBOACTE, Npa-
BN, CHyHeGHLIE HHCTRYELUMA, METOAWE paGoTe © KNMEHTAMK M COBCTBEMHON DBATENBEHOCTH, IKCMUTYATALMO H-
HelX OoKyMaHToR Ha obopygoBadve, npubops W annapaTypy, HAUWOHANLHEX CTAHOAPTOR COUWANEHOMD
OBCNyHWBAHKA HACENEHKWA W A0} NDOBEDAKT WX COOTRETCTEHE NPEALABNAESMBIM K HWM TpeboBaHkuamM No
NONHOTE K NPEBANLHOCTH ODOPMIEHWA, SETYANLHOCTH, CEOEMY NEEOHAIHAYE HIMKD-

CNHOBPEMEHHD KEOHTPONKPYOT CROERDEMEHHOCTE NPOREDEM COCTOAHKA M NEPECMOTPA GOKYMEHTOR, WX
OBHOBNEHWA M MALATHA K3 COpaWEHWA YCTADea LS.

4.21.2 MNpy koHTpONE YCNOBHA pasMelUeHdWd YHpesOeHdnA NpoBEPRINT COOTBETCTEWE DAIMEO0E W
COCTOAHKA 30AHWA H NOMELEHWA CAHWTADHO-THMMBHWYECKMM HODMAaM W NPDABKMNEM, TPaboBaHKAM NPOTUBONG-
#apHo# Be3onacHoCTH. DOHOBDEMEHHD NDOBEDRKT NONHOTY OECNEYEHHR YUPEHISHUA BCEMA BUOAME KOM-
MYHANBHO-OHMTORONS 0GCNYHHBAHHA, CCHALLEHWA TENSMOHHOA CRAILK, COI0AaHHA HEOBXOOMMEIX YCNOBMA
ANA npefnBaHKMA B HEM KNWeHTOE, COCnysHERIWEro Nepcolana, a TAKKE NPeqoCcTasNneHWA CoOUManeHELX
YCITYT.

2.2.1.3 MNps KoRTpONe CReuMansHond 1 TaGeNeH0oro TEXHHYECKOTD OCHALLEHUA YSPEROEHWA NPOBEDAKNT
YHOMNMNEXTOBAMHMOCTE 3TMM CCHALWEHWEM (0S0DpYyACBaHWEN, BNNAPJATYROA, NPMEoPaMK), Bro COCTORHWE, COOT-
BaTCTAME TpaboRaHuAM CTAROAPRTOR, TEXHHYECKHE YCNOBHH, OPYIMY HODMATHEHEY OOKYMEHTOR, MPaBMkE-
HOCTE W 3dHPEKTMBHOCTE HCNONE3I0EaHWA, CEOBNEMEHHOCTE BI0 NPWoSpeTeHnA.

4.2 1.4 YEOMNNEKTOBAHHOCTE YUYDEKOEHWA CNEUWanACTamMy NPOBEPAIT NO WTATHOMY DACNWCAHMID,
Keranuchukaymio, ofpaioaadiue, NpodecconansHyse NoGroToRKY CNeUWanncTos, MX COOTERTCTRHE JaMHHmMae-
MBI AOMMHOCTAM, O8MN086LIE, MODANEHBIE W MODAMNLHO-ITHYECKWE KAYECTEA, YMEHWE NOOOESDMMBATE HOp-
MANLHLIE YENOBEYACKHE OTHOWEHWA © KNHEHTAMK YYPEHISHWA NDOBSDAKDT MYTEM WIYYEHUR NHYHLIX O,
cobeceJonaHuWe, ONpPoca PYROBOOMTENERA, KONMEr No paboTe W KNWEHTOR, 3 TAKHE NyTEM KAVISHUA MHCEME H-
HEIX O0TALIBOE O paboTe CNeUManycToR.

CoHoBpEMEHHD NDOBSPAKT OPFraHMIaLWED M NPORBEAEHNE PaBoT YyHDeROEHHA MO NOBLILIEHKID KRanng-
KALMA CNEUWANKUCTOR, 3 TAKKE CEOSEDEMEHHOCTE NPOBEOEHWA 3THX DaboT KW aTTECTALMK CReUWManNWCToR.

4.2 1.5 CocrofAnde MHdopmaumg ob yapesneHni (CBeLEHAA O HAMMEHOBAHIAN Y DEROEHHA, 80 MEBCTo-
HAXOWAEHWW, XAPAKTERE, BUOax W 06 bLemMe NpeSoCTARNASKMEYK YONYT, NODASKE, NDABMNAX W YCIOBWAK WX NDe-
LOCTABNEHWA W AP, ) NPOBERAKIT HA CcooTRETCTEME TpebomanuamM 3akona Pococuickol Pegepaund « 0 aawute
npae noTpebutenads n FTOCT P 52142 (nyukT 4.1.5.4).

4.2.1.6 MNpw nposepke coBCTEEHHON CMYHOLl KOHTPONA 38 O8ATENEHOCTRID YYPEWOIEHUA NPORERAKT
HAMWHUE | CTRYETYDY 3TOR GOKYMEHTANLHO ORODMIEHHOA CNyHDE!, NOABONRKILEA PYHKOBOOCTRY VY Pes I EHHA
KOHTRONMPORATE JEATENEHOCTE MOAPEIOSNEHHA M OTOENLHEIX COTRYOHHECE N CKAIAHKK COLUMAMTEHLIX YCIYT,
a8 COOTEETCTEWE HALMOHANEHEM CTAHOARTAM W ODYTHM HOPMAaTUEHLIM DOKYMEHTAM MO COUManEHomMy oBony-
HHBAHMID HACENEHAA, 3DEKTHBHOCTE OT 88 NPUMEHEHKA.

MpH NpOEEDES BHELUHER CUCTEMEl KOHTRONA WIYYAKDT JOKYMEHTANBHO SH0DMMEHHLIE DEIYNETATE MR-
BOOWMLIX NDOREROK, X30aKTED OTMEYAEMEX HESOCTATHOR M CTENEHE DEANKMIALWA MEeDONDMATAR N0 WK yCTDAa-
HEHMID.

4.3 KoHTpones Ka4ecTea CoOUuManbLHO-DLITORLIX YCYT

4.3.1 MNpKW KoHTpoNE Ka4Y2cTEa YONyr No COQeACTENM HACENEHKIO BCEX KATEMPHA — KNHUeHTam COoL-
ankRod cny«Gsl B NOMYYEHHK NPESYCMOTREHHEIX 33K0HOAATENECTEOM POCCHACKOR ©eaepaUMin NsraT 1 Npei-

2
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MYLYECTE B COUMANsHO-061TOROM 0GaCT B4 HUM NDOBEDAKT, HACKONEED CROEBDEMEHHD, KEANHGWUKPOBAHHO W
B MONHOA MEDE OKAIAHE KNTHEHTAM NOMOLLE B DELLEHAY HE TROGNEM W K3K0BA 88 WP DeKTHEHOCTE.

4 3.2 KauecTEo MMNoM NAOWASW, NPegocTABMNASMON KNUEHTaM CTALUMOHADHEX W NONYCTALUNOHADHbLIX
YHPEMIEHWA COUMANEHOTD CBCNYHHEAHWA, KOHTROMHMEYIOT NYTEM NPOBEDKH 82 COOTRETCTENA CAHMTADHO -THUIH-
EHMHECKHM HOPMAM NO PA3MEDAM, COCTOAHWM J0AHMA W NOMELWLEBHWEA, X KOMPOPTHOCTH, OBECneYaHu yoo-
GCTEa NPOMWBAHKA KNHEHTOR W NO OPYIMM MUIHEHHD BAMHBIM NoxkazaTenss. OOHOBDEMEHHO NPOBEpAIOT,
HACKONEKD YHUTBIBANT NPM DaIMELLEHHA KTHEHTOE B MUNEX NOMELLEHAAX MY DHIMYECKDE W NCHXWHECKDR
COCTOAHME, NCHXONOMYECKYI0 COBMECTHMOCTE, HAKNIHHOCTH.

4.3.3 KadecTao NomMeleHid, NpedocTanASMslX NS OpraduIadmy peabunuTag o e MEDonDUATHIA,
NeYeBHO-TPYACEOH W yYEEHOH OeATENLHOCTH, Ky NbTYRHOM ¥ GToBOrs oGCny MMEaAHUA , KOHTRONMPYIIT NYTEM
HX NPOBEPEW HA COOTRATCTEHE TPEGOBAHHARM NO PAIMEDY, DACTONOKEHHIO, KOHDHIYDAUWE, O0eCnaYeHKIo BOI-
MOMHOCTH NPOBEAEHKA B HUX BCEX YTIOMAHYTRIX BbiLWE MEPONDHATHR C yHeToM cnedudum obonyxueaeMmoro
HOHTWHTENTA. KpoME TONo, BCE MUNbIe, CNyHebHsE W NPoVIBLCTEEHHEIE NOMEWEHWA NPOBSAINT HA COOTEE-
TCTEME CRNEdYIoLMM TDEB0BAHMAM, DNPEOSNARL MM MX KAYSCTEO:

= TpeboBaAHWAM NPOTHECNOXAPHOH BE30NACHOCTH,

= TpEGOBaHUAEM MO 0DAZATENBHOMY OCHALEHHKD TENSMOHHOH CEAIL 1 ODBCNEY8HnD BOBMH B0 3MK
KO MY HANEHO-BE ToROrD oDCNYHMBaHKA;

- TpaboBaHHAM NO 3AWKLEHHOCTH OT BO3ZEACTEWA DAANWYHEX DaKTOROB (NOBRILLEHHOH TEMNEpaTy P,
BNEMHOCTIA, BUOpaLKA M T.4.), CTPHUATENEHD BNWAKLLKY HA 30000ELE NEPCOHANE, KNWEHTOE M HA KAYSCTBO
NPEOoCTARNARMELX YCIYT,

= TpeboBaHHAM Mo 00AIATENEHOMY OBODYOOBIHHID NOMEWEHKHA CNEUWaNEHEME YCTRORCTEIMH, NPH-
CNOCOGNEHWAMK ONA NEPEIBAHEHHA MHBANKOOE {MaHOYCAMY, NODYYHAMK, PACLUWDEHHEIMK 1 B8 DHEIMA NROG-
MEMH, NADTOBRIMKA NOOEEMHAKEMA W T 0.},

4.3.4 Mpu koHTPONE Ka4ecTea Mebeni M NOCTENEHEXK NPUHAGNeXHOCTER, NPeJOoCTARMASMBIX KNASHTaM
YHPEMOEHWA COLMANBHOMND OBCMYHWBAHKA, NDOEEDRIOT, HACKOMEKD OHK YO00HE! B NONBI0OBAHWA, YHMTHEIETCA
M Np# E NoAGope GM3MYECKOs COCTORMWE KNASHTOR (MHBANWAOE, TAMENOEONEHLEE, MANONOLEMSHLIX W T.0.),
B K2KGHE CTENEHW OTEEUANT OHA TRED0BAHKAM COBDEMEHHONT QWIARHA W BLINOMHEHE MM W3 HETOKCHYHBX MaTE-
pHANCE.

4.3.5 Mpwx KOHTPONE KAYSCTEA NPESOCTARMASMEIX KNAEHTAM 08w 05, 0BYEN, HATENLHOMD BENBR NpoRE-
PRIOT, HACKOMEKG OHH YO0BHE B HOCKE, COOTBETCTRYIOT M DOCTY W Da3MEPEM KNWEHTOR, OTEEY 30T MK MK 3anpo-
cam no (bacoHy W DACUBETEE, OTBEYAMHT MM CAHWUTAPHO-TMTHEHWHECKWM HOPMaM M TpefoBaHmam.

4.3.6 Mpx KOHTRONE KAYECTREA MOPAEYET0 NWTAHWA, NPEJOCTABNAEMOND B YY4PENMASHWAX COLKANLHOM
CBCNYHMBAHWA MNKW AOCTABNAEMOND KNMEHTAM HA DOM, NPOBEDAIOT, HACKONLKD JoGPOKAYacT BeHH b NPOOYKTE,
M3 KOTOPEIX OHO HAMOTOBMNAETCH, YOORNETEBORAET MK OHO NOTPEBHOCTH KNHEHTOR N0 KANODMAHOCTH, COOTRE-
TCTEYET MK YCTAHOBMNEHHEM HOPMAM NHTAHWA N0 COASpRaAHAK BenNKoE, MUpOR, YINEED00E H CAHMTAPHO-THMAE-
HHYBCKMM HODMAM, YHUTEIBIETCA NA NPH o pacnpenensHi CoOCTORHHE 3N0P0BLR KNHEHTOR.

4.3.7 KauwecTBo cOUMANEHO-OBITORLIX YCNYT WHOWBHOYANBHO-OBCMYEMBAIOWEND W THIMEHWYSCKOrD
XAPAKTEDA KNHEHTAM, N0 COCTORARMIC 300P0ELA SACTMYHO UK NONHOCTRE YTPATHELWMM CNOCOBHOCTE K Camo-
CBCNYHUBEAHAD W HE CNOCOGHEIM BENONHATE O0BIYHBIE MATERCKHE NDOUEOYDE, B TOM YWCNE TAKWE NEHCTEWR.
BCTATE C MOCTENM, NEYE BNOCTENL, OA8TECA W Da3AeTECA, YMBITECA, NPUHATE BAHHY [CXO0MTE B BaH ), NDHHATE
MUELLY, NWTE, NONB30BATLCA TYANETOM WK CYAHOM, NEDENBHMATECA MO J0MY M BHE 00Ma, YXAMWBATE 33 3y amu
MMM HENOCTB, NONBIOBATECH OHKEMH MK CNYXO0BBBAM aNNapaTaMy, CTRMYE HOMTH, My¥HuHaMm BpuTe Bopony
Y, KOHTRCAMEYIOT NPORERHOH, B KAKOH CTENEHK 3TK YCIyTH S0acneYvaanT BoasMOMHOCTE BhNOMNHEHWA HEob-
KOOWMBIX KNHUEHTAM NpoUedyp Be3 NPHYHHEHHA K3R0ro-NUG0 BpEaa W A00D0BED, (DWIHYSCKHE UMK MORanNb-
HeX CTPagaHdi |une HeyoobcTe W NPOosBNAST N9 Npd 3ToM obcnysMbaow i NepcoHan HeobxogumMyin
QENUEATHOCTE M KOPDEKTHOCTE A0 OTHOLEHKIO K KIHEHTaM.

4.3.8 Mpwu koHTpONE KAYECTEA YCIYT N0 COOEACTEMID B NONYHYEHHK HENPABNEHHA B CREUWannanpoBaH-
HESE YHPEROEHHA 300ARCOKPaHEHWA, HA CAHATODHOE NEYEHWE UMY B CTALMOHADHES YYPEMOBHKA COUWANBEHO-
ro ofCcny#HBaHKWA NPOBSQAKT, B KaKoW CTENe8HW 370 COOeRcTEMe cnocoBCTROBANO CNepaTHBHOMY M
CBOCHOBARHOMY HANDEENEHKID KNHEHTA B TO WNK MHOR YHREXIEHWE HA NEYEHNE HNH OTOLX B COOTRETCTEMN C
METQWLWHCKMMA NOKS I3 HAARMK.

4.3.9 KoHTpons Ka4ecTBa Yo No CoadaHiuig YCNoBMA ANA OTRPAENEHWA PENUIMosHBIX 00 pATOE OCyLLe-
CTENROT NECESPKOH, HACKOMNLKD CTRPONS YYWTHIBAMTCA NDH ATOM BEROUCNOBELAHKE, BO3DACT, NOM, DUIHYECc-
KOB COCTOAHME KNWEHTOE, OCOGSHHOCTH PUTYAN0E DENHIM0aHbLX S0pAS0E B pAINWYHLIX KOHBCCWAX, 3 TAKKE
HE OOMNYCEADTCA NE K3KWE YILEMNS8HWA NpaE ceobogHOMD OTNDESRMNEHWA DENUMHOIHEX 00DAN0E BEDYIILIMMM.

4.3.10 KavecTeO cOoQefcTEUA B OPraHiIau9n NPeqocTasneHna Yenyr npeanpUaTHAMKM TORroang, CeAan,
KOMMYHANEHO-BoITOROIO OBCNYHMBAHUA NPOBERAIOT HA NPEOMET &re coOTEETCTEMR TReboranmuAsM No yooe-
NETESPEHAD NOTDEEHOCTER M 3anpocos KNKMeHTOR B CEORBDEMEHHOM NpUoSpeTaHuK HeobXoaMMElX npo-
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A0BONLCTEEHHEE H NPOMBILLNEHHEX TOBADOE, B PELLEHMW BONDOCOE OMNNAaTE #HABA W KOMMYHANEHO-GhI TOB X
YEITYT.

4.3.11 KoWTpone Ka4ecTea yonyr no JOCTABKe 8O0k, TOMKE Newsl, CoqedcTRHI0 B 00eCneydeHi TOMMM-
BOM, CAA4YE BRLLEA B CTUPEY, PEMOHT W 0BpaTHOR MX QOCTABKE, CONEMCTEWID B OPraHvIaLMe YEOPKA MANEX
NOBABLUEHWA, ND OKAIAHKED NOMOLW B NPUIOTOBNEHWH NWLK OCYLIBCTENASTCR NPOEEDKOW TOMD, HACKONLKD
NONHO W COORBPEMEHHD YACRNETEGPAKTCA HY#OE W NOTRE0HOCTY KNWEHTOR B PELLEHWM 3TUX NpoGnem qnA
COAOIHAA Mk HODMANEH B YENSEH A M IHA .

4.3.12 Mpw KOHTRONE KAYECTEA YCNYT NG OEAIAHWIG NOMOLWLK B yXO0E 38 OeThMA, O0YTAMA HETDY LOCNS-
COBHEIME MM ONATENLHD GONSI0WHMA YNTeHAMN CEMbM NPOBEPAKT, B KAKDH CTEMEHA 3TH YCIYTH NOMOrT#H
OCTANEHEM 4NEHEM CaMEeN OCBOB0ORTRECA OT ATHX COAIAHHOCTEA M NOIBOMNIM MM IAHUMATECH ADYTHMIA, HyH-
HEIMA MM GENaME Ha paboTe dnn gosMa.

4.4 KoHTpons Ka4ecTea COUWanbHO-MEgnUHMHCKHY YCRyr

4.4.1 MNpH KOHTRONE KSYECTEA YONYE MO OXAIAHAK NOMOLLIM HACENEHAKD BOeX KATETODMA | rpynn — K-
EHTAM COUMANEHOA CNY#bEI B NOMYHEHAN NP0y CMOTDEHHE X 2aK0H00ATENLCTEOM Poccuickon Daeqepaiikm
COLMANBHO-METULIMHCKMY YCNYT NPORSPAINT, HACKONLKD CEBOEBDEMEHHD W B HEOBXOOMMOM NH 0D BEME OHAT k-
BET ITH YCIYTA W KEK YHRTEBANT NPM ME OKA3aHUK XapaKTep 3aboneeaHia, MEJWLHMHCKHE NoKasaHHA, frad-
YECKDE M MCHEHYECHDe COCTORHME KNWEHTOR.

4.4 2 KaqvecTao yonyr No OK33aHdio MW COgQEACTREMI0 B OKaIaHHK MEQHMLMHCKOM MOMOLWM KNHMEHTaM CTa-
UHOHAPHEE YYDeXIEHWA CoOLUMansHoro obcnyraarua 8 obreme Gaioaol Nporpamme: 08833 TENEHOND MEdH-
LMHCKOrD CTPAXOBaHWa rpaxfad PoccHHcKoW Deaepalki, UeNeEbi W TepDMTOpHANBHLIX NPOTPaMK
OBR3IATENEHOND MEBOWUWHCKDND CTPAXOBAHKE, OHAILBAEMON B NeYebHO-NPODHAAETHHECKUY YYPEMOEHHAK,
KOHTRONMPYIOT NDOBEPKOA, HACKONBKD AONHO M CEOSRDEME HHO BRINONHAIDTCA BCE MEJMUMHCHKE NPOLENY DL M
MEPCNEUATHR, NPEOYCMOTREHHEIR NEPOTPAMBMAMIK, M KAKOBE WX 3DerTHEHOCTE.

443 lNpWd KORTRONE KEYSCTRES YONYT B CTALUMOHADHEX VY PR 0eHHAX Mo obecneqYe o yXo4a 18 KNHeHT -
M C YHETOM COCTOAHKA HX A00p0BLA NPOREDAKT, HACKONBEKD NONHO W CEOS BPEMEHHD CKA3BIBAMNTCA 3T YCIYM
(oBTHpanue, OOMBIBAHKE, TMIMEHWHECKWE BAHHbLE, NPUHECHBAHWE, MPOBEOSHWE MEQWLMHCKKE NPOUenyp,
BliNA43 NEKapCTa B COOTEETCTEHN C HAIHAYEHWEM BDAYa, HAGMKOEHWE C MOTOBHOCTEIO B MOGOH MOMEHT NpHHA-
T HA NOMOLLE W T_0,.) 1 B KE2EGH CTENEHW OHW YO0BNETROPAKT HYHOAE W NOTPEGHOCTA KNHWEHTOE.

4.4.4 TpW KOHTRONE KEE4aCTaa Yonyr No CogedcTErio B NPOBeJ8HRH MeqHEG-COLMANEHOR IKCTEPTHILI
NpOBEQADT, B KAKDIA CTENEHA ITH YCNMYTH NOMOranT yYpesIeHuanM MedMi0-CoUHansHOH IKCNepTHILL B NDE-
BANBHOM ONPEENeHAH (B YCTAHOBRNEHHOM NOPAOKE ) NOTREEHOCTEN OCEMOETENECTEYEMbLIX KNHEHTOE B MEDaN
COUMANBHOH 33WMTE, BEMIOYAA peabunUTaUMIo, Ha OCHOBE OUBHKK OMDaHWYeHHR HHIHEOEATENEHOCTH,
BRIABAHHEE CTORKKMM DACCTPORCTECM WHELWA OpPraqdaMa, 3 Takwe B 0GecnedeHnM NOCeLYEHWA KNHEHTaMKM
COOTBETCTEYKIWLME CNEUWanKuCTOR M cO0pa BCaX AOKYMENTOE, HE0BXOOWUMBIX ONR KOMNIEKCHOW OUBHKA COCTO-
AHUA KX 3N0P08EEA HA OCHOBE AHANWIA DAINHYHE JaHHBIX.

4.4.5 KouwTponk 3a coQedcTEMEM B NPOBEgeHHH peabunuTau oHHblX MEDONPMATHR COUHANBHO-METH-
LIMHCKDID XapakTepa B COOTESTCTEHA C HHOWEWOYANsHEIMWA NDOTPAMMaMHA PEADHNKTALWH WHBANMHOOE I3KMID-
YABTCA B NPOBERKE TOMD, HACKONLKS ONTHMANBHEIM ONA KRKOOND KOHKPETHOM WHBANWAA ABNAETCA Habop
pazpaboTaHHbix MEDONPHATHR MO 8o COUManeHoR peadundTalMil ¥ B nonHol N Mepe obacnedreasTch
BEINCNHEHWE 3ANNAHKPOBAHHEX MEPONPHUATIAN, 3 TAKHE KAKOES PeIYNeTATHEHOCTE WX NPOBSOEHWA.

4.4 6 KaJyecTao yonyr No Opradu3ayiy NpoXoHASHWA JUCNAHCE PUIALWA NDOBERAKT TEM, B EAKDHE CTEne-
HY Bbina obecnededa QoCTYNHOCTE NOCEWSHMA KNWEHTaMK BCaX NPeanvcadHeX UM BpaYen-cneunanicToR |
KaKoea Gena vx ARKa GNA YryGneHHons W BcecTopaHHers chcnegoaalna COCTORHMA 300P0BEA.

247 lMpw kouTpone KasecTea Yoryr No Opradnialie MeauEo-CounaneHons oBcnefoBaHH a — oxata.-
HAID EBANKEHLMPOEIHHONS KOHCYNETHRORAHWA, NPOBEGEHKIO NEDBEWHHOTS MEOWLHHCEONS OCMOTRE W NERRMY-
HOH CAHMTAPHON obpaBoTry, CKAIaHHI0 NERECH J0BPAYSEH0ON NOMOLWM, NEQEMYHON MEIUKD-CAHUTARHON W
CTOMATONOMAYECKOH NOMOLLK NPOBEDAKRT, C0aCnNEYHBAET MW TAKAA ODraHUIAL WA YCNyT NOTReBHOCTH KNWeHTOR
CTAUMOHAPHEE YHPEROEHWE B YKaIaHHBIX COUMANEHO-MEIHUWHCKENX YCNYrax 00 Ha4ana cUCTeMaTHYeckons
NEYEHNA.

4.4 8 KoHTpOnNk K3Y4eCcTEa YCNyr, CEAZSHHBIX C MOCNMTANHIAUWER WNKW CONeRCTEMEM MOCMTANWIaLK
HY#OAKWWMECA FpaXaaH B nesefHo-npodMnakTuHecke Yy PeR0eHNA, 8 TAICKE C COO8HCTEMEM B HANPARMNEHNH
rpawiad (8 ToM 4Wcne OeTel | Ha CAHATODHO-KYPOPTHOE NeYeHne, IaKNKHasTch B NPOREPER, HACKONLKD
OBOCHOBAHHBIMK BuiNK 3TH HANPAENEHWA, COOTEETCTBORATK K OHIK MEOHUMHCEHI MOKIIAHWAM W NOMHOC TR
MM YHHRTRBANHCE MW 3TOM NOKENAHNA 1 NOTREBHOCTH rpawaaH.

249 Mpw koWTpone KaYecTaa YCnyr No CogencTaMID B NONYYeHdE ayBonpoTesHol U NPoTEIR0-0pTone-
OWYECKOR NOMOWK, 8 Takke No oBacneyveqio WK coJelcTEHID B 0BECneYeHny TEXHHYECKHMM CPeJCTEaMM
YEOOA W pealinuTauqdy NDoESpAKT, HACKONBKD NONHS COOTRBETCTEYIIT 3TH YCNYTA NPaKTHYECKWM NoTRpEGHOC-
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TAM KMASHTOE W 0G8CNEYHBAI0T NONYYEHHE WA He0BX0OWMBE NPOTEI0E WNK ARYTHE CRSACTE YXaga 4 peabi-
MATALKE.

4.4.10 KouTpone Ha4ecTea YOOy, CERIAHHLE C NpoRedeHres MadWUMHCEHY NPoUeayp (HaMepaHHe
TEMNEQATYDEl TENG W ADTEPHANEHOND JABMNEHWA, HANOHEHWE KOMIPECCos, OCYIUeCTRNEHWE NepeeR3ok, oBpa-
DOTHA NPONEXHER, DAHERLIX NOBEDXHOCTER, BNONHEHWE CHMCTHTENLHLIX KNTKMIM) 1 C OKAIEHWER NOMOLWK B
BEINOMHEHWA CBAIAHHLIX CO 300P0OBEEM NPOUEOyp (NPWEM NexapCcTs, 3aKaNLBAHWE KaNenk, NoNb30BaHwe
KaTeTepamu W Op. ), 3akMio4asTCA B NPOREPHE TOMD, HE HAHOCHT TN OKAZ3MME ITHMX YCITYT BpEOa KNUEHTaM W
BLINCNHAKTCA M NEH 3T0M TRES0BAHWA MAKCUMANEHON aKKYDATHOCTH M OCTOROHHOCTH CO CTOROHEl 0BCNYHK-
BAIOWETD NEQCOHANA.

4411 KavecTeo yormyr no coqedcTRARD KNKEHTaM, 00CNyEHBISMEIM Ha SOMY, B OKAZAHHH METHUKHCKDIA
NOMOLLA, OK336IBISMOA NEYE0HS-NPoOHUNAKTAYECKHAMIK YYDEHOEHWAMA, KOHTRONUPYIOT TEM, HACKOMBKO NPa-
BHMBHO M CBOEBRDEMEHHD Bbln 0BECN8YeH0 B NONHEHWE paGoT No NOCTAH0AKE NPEABADMTENEHOD AMArHoaa,
OOCTARKE KNWEHTOE B NeYeGHOe YHPesOeHne, YHacTH0 B YTOYHEHUW JHarHoIa W NEoBE e UK HeohXoaMMbIX
MEQWLWHCKAY NPOLEAYD, NPELyCMOTREHHEX NROMPaMMaA, 8 TAKKE N0 BO3EDALLEH KD KNWEHTOR JOMOA

4412 MNpW KOXTPONE KAYSCTEA YCMYT, CERAIAHHEE ¢ ORAZaHWEM OBCNyHHUBIEMEIM HA QOMY KNHeHTaM
CAHUTADHO-MATHEHWYECHON NOMOLM (06 THpaHWe OBMBIBAHKE, TMIHEHWYBCKIAE BAHHEl, CTPHKKS HOMT2H, NpHYaE-
ChIBAHME M T. 4], CCYLUBCTANSHWEM WM NOSKOMHEN 1M BHYTPHMBILLEYH X BEEOSHWN NEXapCTREHHBX Npenapa-
TOB B COOTEETCTEMN C HAIHANEHHEM NEYaWKME Bpaqed, 3a5opomM MaTEpHaNoR ONA NPOEE0eHKA NaboparopHbIx
HCCNEOOEAHWA, CMEHOR HaTenkLHor Bensq, KopMneHtanr ocnabnerd sy KNAeHToR, NPoOEEQAKT, HACKOMEKD
CBOSRDEMEHHD M B MONHOM Nk 00beMe NPoEOIAT NPEANMCAHHEIE KNMEHTAM YEAIAHHEIE BLILUE MEJHLMHCKHE
npoueaypsl, cnocoBCTEYIOT N OHA YNYHWEHAID COCTOAKWA A00P0BLA M CAMOYYRCTEHA KMMEHTOR, YCTRAHSHMIO
HEMNDUATHEY oWy LEHAE QWcromMdopTa.

4413 Kad4ecTeo HOHCYNETMDOBAHKA MO COUMANEHO-MELMLHHCEMI BONDCCAM NPORSERINT TEM, B KAKOH
cTaneHd obecneqMEaeT OHO OKAIAHKE KEANADULAPOBAHHOH NOMOLW KNUEHTaM B NRABWMNEHOM NOHMMaHAR 1
PELUEHWK CTOALME NEpen HAMK KOHEDETHLIY COUWANBHO-MBIHLHWHCKKY NPOGNes (NNaHWPOBIHWE CoMbM,
COBPEMEHHLIE CPEOCTEA KOHTRAUENUMK, MTMIMEHa NUTaHWA 1 XUNKuWE, vabaenedse o7 BpEOHBY NEHBRISEK,
NPoPUNasTHER PAIANNYHEIX 3250N2BAHMIH, CEKCYANbHLIE PACCTRONCTEA, NCMXOCEKCYANLHOE DA3BUTHE, 0DYyYe-
HHE POACTEEHHWKOE GONbHbLIX NDAKTMSECKWM HIBBIEAM YXO0,08 33 HHMH 4 A0 ).

4.4 14 MNpW KOHTDONE KAYECTEA YONYT MO GRraHM3ALMK JKCTREHHOR MEUKO=-NCHEONOTMUeCKon 1 3KC-
TREHHOW fAoBpayebHO NOMOLW W NROBERAT, ODECNeYHBART NH OHA CEOEBPEMaEHHOE Da30TNArarensHOe KokH=
CYNbTUPOBAHME KNHEHTOR, OKAIAHWE NOMOWM B MOBANMIAUMK KX EUINHECKWX 1 OYXORHLIX DECYPCOB, B
CNpegeanedvy NpegeEapuTeNEHCr0 QUarKoaa, NPasUnsHoM BeIGODE W NoNyHeHHA NEKapcTe, NOPATKE WX NpKa-
WMa A0 NPUGLITHA BLI3BAHHONS BDaYa.

4.4 15 Kaqecteo yonyr No opraqH-3ayqye nevebso-TpyooEoH QeATeNEHOCTH KNWEHTOR KOHTROMWPYIOT
NPOBEDKCIA, KAK aKTVEHO NPHENEKAKTCA OHM K NOCHNTEHOR TEYAOR0H NeATENEHOCTI, COBMBLUAEMOIN C MEYEHM-
M N OTOEXOM, B 33BACHMOCTI OT COCTOAHMA 300P0BER C LENED NOLGSIHAHMA AKTHEHOM 0Gpada MUaHy, 8 Tak-
HE HACKOMNBLKD NCNHe 0BeCNeYMBaIBTCA NOTREBHOCTE KNWEHTOR B newelio-Tpyaoacid J8RTeNLHOCTH.

4.4 .16 Npy KOHTDONE KAYSCTEA YONYT NO OKAIAHKIO NOMOWLA B BRINCNHEHKA DHIM9ECHAX YNIDaXHEHHIA
NpOBERAIDT, B KaK0H CTENEHW ofecneweno CBNageHHe KNMaHTaMi JOCTYNHbIM W Be30nacHsM AnA 300p0asA
KOMNNEXCOM QMIHYBCKUE YIPAKHEHKE © UENBI0 8F0 CHCTEMATHYBCKDND BEINONHEHWA ANA YEPENNEHKR 300-
[POBBR.

4.4 17 KoWTpons ka4ectsa nHaWeMayaneHol patoTel © HECODRDLIEHHOMETHUMKA N0 NEEOYTPETEHWI0
BEEOHEE NDHBEMEE M H3BABRNEHHIO OT HHX, N NOOroTORKE K CO30aHHi0 CEMBM W DOHOEHHIO 08TEN OCYLLBCTRNA-
ETCA NPOBEDHOE OPraskuasL g, NposeaeHHA ¥ 3DEKTHRHOCTH DASEACHMTENEHOR paboTel O NarybHoCTH YNoT=
pebneHus ankorons, HApKOTHHOB, KYPEHKMA, O HErATWBHLIX PEAYNLTATAX, K HOTODLIM 3TO NDMBOOWT, 4 TAKOKE
Kakue HeobxoaHMese DEKDMERTALMH NO NPEQYNPENOE HAK UNK NPECOONEHAID ATHE NPWBLIMEE O3I0TCA MON0o-
Oi=1bd MOOAM H K3K BRIMOMHAKTCA.

4418 NpW KOHTRONE Ka4ECTEA YOMYT N0 COQEACTBEMM CEMLARM, HMEIOWHM O8TER C OrPaHHYEHH BRI
YMCTESHHLIMA WKW HUIHYECHHMA BOIMOEHOCTAMK {BENMOYAR JETER-MHEANWIOB), BOCTHTRBASMEX JOMS, B
NPOBOOMMBE MM NEYEHKKA, DDYYEHRK HABBIKAM CAMOOBCNYHUBAHWA, DOLIBHWA, CAMOKOHTRONA NPOBEPAINT,
Kak oBecneYens W Kakne NDaKTUHECKHE pelyNbTaThl 0aaT 0GydeHue POgUTENER M OKIIAHME KM KEANWEULMpO-
BAHHOHA NOMOLA a0 OTHHKAMA YYDERIEHMA B NROSE EHAK MEDONDAATHIA N0 COUMANEHD - MeanuHMHC koA peabi-
MATALMH ASTEH, NOBBIWLEHWA WX WHTENNTEKTYANBHOID YPOBHA M 30ANTaUWK K CNOMWBLLMMCR YCMOBHAM HAIHK 1
ObiTa.

4.4.19 KauecTeO COUWANBHO-ME0MLUWHCKOND NATPOHANE CEMEH, WMELWWX JETEA © OrpaHMYeH b
YMCTEEHHLIMA M DUINYECKMMA BOMOMHOCTAMK (B TOM SMCne QeTed-MHEANUA0B), KOHTPONUPYETCA NpoBEp-
KOW, CHCTEMaTHYECKH MK NPOROOWTCA HADMOEHWE 33 CEMBERMK W 0S2CTEYUBAET NK 3TO HABMKOEHWE CBOER-
DEMEHHOE BLIABENSHWE BOIHWKAWWKWYE NDoBNeM, KoTODLIE MOMYT OTPHMUATENBEHO NOBMNHATE HA 3A0DOBLE W
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ACHEHIY OaTeR W oy ryOrTe CIOMMBLLYEICA TPYAHYD MWIHEHHYID CHTYALKK B 3THX CBMEAX, W CBOBEPEMEHHDE
OEAZAHWE UM HEoDXoOUMOH B TReDYeMbIA MOMEHT NOMOLLW.

4.5 KoHTpons KayecTsa coluankHo-NcMXonormyacKmx yenyr

2.5.1 MNMpW KOHTRONEe Ka4eCcTEa NCUXONOMMYeCckorg KoOHCY NETHRPORAHKME NPOBERAIDT, HACKONEKD KEanudH-
LUMPOBAHHD W NONHO OHC BeING NpOEEOEHs W 0Bacneqiuns NM OHAIAHKE KNWEHTAaM HEoBX0OMMON NoMoLWK B
PELLUEHMH MHTEDECYIOWME WX NPOGNen, CEAIAHHEY C HANAMUBIHWER MEXNEYHOCT HBiX OTHOWEHWA ONA Npagy-
NpEHOSHUA W NPEQIONeHWA CeMERREIX KOHDNHETOR, 3 TAKKE HANAKHBAHKEM O8TCHO-DOaMTENLCKME, CYNpY-
HECHAX M ADYTWX IHAYHMEBIX OTHOWEHKA.

4.5.2 KouTponk KAY4ECTEA NCUXCOMATHOCTHEM M OGCNEnoRaHHA NMYHOCTH OCYWECTRNAKT NQOBSDKOR,
HACKONEKD NPOSEREHHLIR 3HANWI NCUXWHECKOND COCTOAHKA KW MHOMBWOYANEHLIX OCOBEHHOCTEH NHYHOCTH KTk-
EHTA, BNHIIOWKE HA OTEMNOHEHWA B 8ro NOBEASHAK M OTHOLUEHWK K OKPYHAKILLIAM MO0AM, NOIRONAET NONYYHTE
HEDOXOOMMYKD MHCDOPMAELHID ONA COCTARNEHWA NPOrHo3a 4 paspatoTed pekoMaHgandi Nt NPOBE0EHHI0 KO-
PEXTHRYIOLLMX BEDONDAATHA

4.5.3 KavecTao yonynd no NCMX0oNoriYackon KODDeKLM8 KOHTPONMDYIOT NDORESDEOH, B KaKDH cTenexaTa
YCIYTa, 3aKNIoHaUaAch B aKTHEHOM NCHXONOMMHecKon Bo3geAcTEMd, 0SGecneqreasT Npeononesne Wik
ocnafnedne oTHNOHEHHE B DAJBMTHN, IMOUHOHANEHOM COCTORHHUM W NOBEOEHHH KNUEHTOR (KOHMNWKTHLIE
OTHOLEHHA COAMTENER 11 AETeN MK MCHAMEHWA B MX NCHUXWHECKOM DAIBHMTHMI) U NPVBEESEHWE 3THE OTHNOHE-
HWH B COOTEETCTEME C BOADACTHRIMK HOPMATHEIMM K TREBoEAHNAMK COLMANEHON CPa Rk,

4.54 TpW KOHTPONE KAYBCTEE NCUMXOTEDANSETHHECKOW NOMOLWHA NPORBEPRINT, HACKONLKO OHA Croco-
GorayeTt adupekTMBEHOMY PELEHAID KNUMEHTAMA NPoSnen, Nexaw My 8 0CHOBE MUIHEHHEX TRV AHOCTEN K KACA0-
LMXCA NPSoqoneHia B CeMLe OCTROR NCUXOTHaBEMHPYIOLWER MNK CTRECCOE0R CUTYALMK, HEMaTHEHD BNWAIDLLEA
HE AOP0BELE M NCKEHKY NPEHEe BCEro OeTald, Heade BaTHIX Hops NoOBEO e HWA POOHUTENEH, COLKaNEHoR aaan-
TALMM K HIMEHARLLAMCH COLUWANEHO-3HOHOMUHECKHAM YCNOBMAM HHIHK M MEXNHHHOCTHEIX KOHNHETOR,

4.5.5 KouTponke KAYeCTES COUMANLHO-NCUKONOMMYECKOrs NaTPoHAMa OCYLLECTRNRKT NPOREDKOH, CUC-
TEMATHYECHH N NPOBOAAT HAGMOOSHWA 33 KNUEHTAMM, HACKDNEKD CROBBDEMEHHD HA ODCHOBE 3THX Habnmoae-
HHH BRISBRNAKT CHTYALMW NCHXMYECKOTD ACMCEoMBOopTa, KoHGNHETOR W APYTHE CUTYauWK, yoyrybnmowwe
TOYOHYH HHIHEHHYK CHTYALUMI0 KNUEBHTOR, B NONHOHE NH MEDE OKAILIBAIT WM HEOTXOAHMYIO B A3HHEIR MOBMEHT
COLMANEHO-NCHXONOMAYECKYI0 MOMOL L.

4.56 MNpW KOHTPONE KAYeCTEA NCHXONPOQUNAKTHYECKON W NCWXONOrMJeckol paboTel NPpOBEDAIOT, B
HAKOH cTengHy ata pafoTa ofecneYnBasT BeINONHEHWE 38034 NO CREOREDEMEHHOMY NRETYNPEHIEHMI0 BO3-
MOHHEL OTENOHEHWA B MCUXWEE, CTAHOBNEHMW 1 DA3BMTHH NAYHOCTH KMWEHTOR HE KAXA0M BOSPACTHOM 3Tane,
No CoASRCTEMIO B DODMHPOBIHAN Y HIX NOTREDHOCTH B NCHXONOTANEckWY IHAHWAK M HENaHWA KCNONBLI0BATE
WX ONA paboTe Hag cobol M CBoMMK NPoBNeMamMn, COINaHHIe YENOBWA ANA NONHOUSHHONS NCUEMYBCHOND pa -
BATHR NMAYHOCTH.

457 Kadectao NCUxONori4eckiy TREHWHTOR KaK aKTHEHOND NCHUXONOMMYBCKOND BOI0SNCTBINA KOHTROM M-
pYIOT NPOBEPROA, HACKONEKD 3PeRTUBEHD CNocoGCTEYNT OHKM CHATHIC NOCNENCTEMA NCHUKOTPEBMUDYIILLMY
CATYAUMA, HEDBEHO-NCHXMYECHKDA HANDAMEHHOCTH, PODMUDOEIHNG NMYHOCTHEIX NPEANCCLINOK NS aganTa-
LU K MaMEHADLLMMEA YCNOEHAK, NPHBATHID COLNANEHD LIEHHEX HODM MOBa0eHWA NOOAM, NPe0aone LM
ACOUMANEHEE DOpME] HHAHEIEATENEHOCTIA.

458 KoHTpoNk KA42CTEE YCNYT N0 NPUBNEYSHURD KNWEHTOR K YHacTHIO B MEYNNax BaaumMononne k¢,
KnyGax obWEHWMA GCYILBCTRMASTCA NPOBERKDA TOTO, B KAKGH CTEMEHW 3TH YCMYTH OE3ILIBAINT KNHEHTAM
Nos0LLE B BLIX0AE W3 COCTOAHMA QUCKOMGBOPTA (8GN OHG BCTh), B NOBLIWEHWA CTPECOOYCTOHYMBOCTIA, NOD-
OBHAHAA M YEDEMNNEHWKE NCWXWYECKOND A00p0ELEA, NOBLILEHWH YROBHA NCUXONOTHEECROH Ky NETYDGL, B NEREYH
oYepenb B Chepe MERNHYHOCTHEX OTHOWEHMA W oDWeHKA .

459 [py KOHTPONE KAYECTEA YONYT Mo IKCTREHHOR (N0 TenadroHy ) NCHXONOMTHYecroE U METHEO-NCHKD-
NOrMYBCKOR NOMOLWK NPoRERAKT, 0BRCNEYHBAET NK 3TA NOMOWE BEICTNATATENEHOE NCUXONOTMHECKOS KO H-
CYNeTUDORAHME KMHEHTOR, COOSACTEME B MODWNIHIALMK WX OYXOBHEY, MINYECKHX, MWHTEMMEKTYankHEX
pPECYPCOR OMA BRIX003 W3 KPWIWCHOTD COCTOAHKA, A TAKKE MEQVMED-NCHMXONOIMYEcHOR KOHCYNETUDORAHWE 1
NosoW L B ONPESENe UM NPENBaPHTENBEHOND AMATHO3A, B NPAEUNEHOM BExBOpE NeKapcTa M NopaaKa MX NPHeMa
00 NPHGRITHA BLIZBAHHOTO BpaYa.

4.5.10 HKavectes ycnyr, BenoYawuy Geceds, obweyne, Nogoepyas e KoMNadug, BelCYWHeaHne,
nogfanpyuBEaHne, MOTHUBALME K 3KTHBHOCTA, NCHXONOrHYECiy 0 MOO0E0HKY MHIHBHHOID TOHYCE, KOHTROMWRY-
HOT NOOBEPEDA, B KAKOW CTENEHK 3T YOy COASRCTEYIOT YHPENNEHHID NCUXHYeCKOro I00pOELA KNHEHTOR,
NOBBILWEHKK WX CTRECCOYCTORYWBOCTH M NCHEHYSCHOR JaLLUMLLEHHOCTH.

4.6 KoHTpons KaUecTBa COlWanbHo-Negaroriyackmx yenyr

4.6.1 TNpu KOHTPONE Yoy M0 COUMansH0-NE0arorMHecEomy KoHCYNLTHPOBAHMIO NPOBEDAIDT, HACKONBED
CEOESBDEMEHHD M NONHC OHO BRNG NPOBE0EHD 1 0BECNeYHng NM OKA3aHHNE KNAEHTaM HeobXoIHMOA NOMOLWHM B
NEABKMNEHOM  NOHHMAHKK W DELWESHWM  CTOALMX Neped HWMKH  COUMANBHO-Nedarcrideckdx  npofbnem
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[POOWTENLCKO-AETCEHE OTHOWUEHWA, BOCTIMTAHWE M DAIBMTHE OETEH, (DODMADORAHHE CYMPYHECKHK 1 CEMEN-
HEE OTHOWEHAR, BKNOHAR CERCYANEHBE, NPeayNpesdeHHE W NPe0ooneHie NeSaroryyecsuy olwwbor, Mem-
NHYHOCTHEX OTHOWEHKA B CeMBLE M T.4.).

4.6.2 KOHTDON: KA4YECTREE COUMANLHD-NE0arorMYeckol QRarHocTHER M 0SCNe00BEaHAA NHYHOCTIA, NpoaE-
QEHHOM C UCRONbACEIHWEW CORBPEMEHHBIX METOOME U TECTOR, OCYILBCTENAIDT NpCBEDKON, NOIBONUIA NW 3Ta
YCNYra JaTh H3 OCHOBE BCECTODOHHEND WIYYEHMA NNYHOCTA OO BEKTHEHYK GLEHKY 88 COCTOAHWA ANA OKalaHna
B COOTREETCTEMM C YCTAHOBNEHHBIM AMArHOAoM 3MHEKTHRHON NENArOrHHeCEDA MOMOLM 3TOH NHYHOCTW, NoNaB-
LI2A B KPHIMCHYIO MW KOHNMETHYIO CATYaLUM, 8 TRI0He YCTAM0BHMTe CTENeHE COLMaNLHON NaIananTaumm
peTe.

4.6.3 KadecTeRo yonyr No NEfarordHackon Kopperund KOHTRONKEYIOT NDCESDEDH, B KAKDN CTENEHW 3TH
yonyr (B dopme Gecen, paibACHEHKA, DeKoMEHIALMA W T.4.) cnocobCTEYVIOT OEAIAHUE KBANWRHUMPOBAHHORK
Neaarori4eckol NOMOLLH KNHSHTak B MCNDaRNeH kA A0MYLLEHHE!X MW N8 Jarori4eckny oLWMBoK Mmn soHGNME-
THEIX CHTYAUWH B CEMEE, TOABMMUPYIOWHE JETEH, 3 TAKKE B WCNPABMNEHHH HEAOSHEATHEX DOOUTENLCKHE YCTa-
HOBOK W (POpM NOBEIEHHR DOSWTENESA NPA BOCTHTAHWW OETEN.

4.6.4 Mpu KOHTPONE KAYBCTEA YOIYT NO OPraHW3AUMM ACCYTE B YYPENOeHHAX COUMANBHOTe 0GcnyuBa-
HHA NPOBERAINT, HACKONEKD OHW YAOENETRORRIOT KyNETYRHEE M QYX08HEIE Z3NPOCE KNHEHTOR W CRoCoBCTEYIOT
paclumMpeHnio obers v KyNbTYDHOTD KpYyroaopa, ciepel obWeHus, NoBLILLEHWKD TEODYECHDA AHTUBHOCTH KNW-
EHTOE, NPHMBENEYEHMED MX K YHACTHIO B CEMEAH L 1 OETCKHX NPA3JHWKEX, COPERHOBAHWAX, KAKTHBHOW KNyBHOA K
EPYMHEOBOA paboTe, K NPoEedE MK DY WX EYNbTYDHO-00CYTIOBRIX MEDOTPMATHA.

4.6.5 KasecTeo ycnyr, CEAIEHHLIX C COUWaANEHO-TRYL0BDNA peadunTaLMeEd, KOHTPONMEYIOT NPOBERKODA,
B KaKOW CTEMEHA 3TH YCIyTH 0GECNeUdBaI0T COINaHME B yUPEHISHNAX COUMANEHOrD oBCnyMHBAHNA YCNOBWIA,
NO3BONAKWME KNASHTAM C MEKCHMANLHOA NONBI0R ANA CEOSI0 A00P0ELA MCNONLIOEATE CCTATOYHEIE TRYR0-
BbI8 BOIMOHHOCTH M NPMHAMATE KTHEHOE YHACTHE B NPOBOOMMEL MERONDUATHAX No 0SyHesio npodeccuo-
HAMbHLIM HABBIKEM, CNOCOBCTEVIOWWM BOCCTAHGRNEHHKD WX NWYHOCTHOMD M COUMAaNEHOrS CTaTyCa.

4.6.6 MNpi KOMTRONE KAYSCTEA YONYT, CEAIAHHBIX C OPraHy3aLMen Nony4eHia Nk ¢ co0eRcTBIXEM Nomy-
YEHWA 08PAI0RAHWA MHEANHOAMA (B TOM YUCNE JeTeMHA-WHBANWIAMK HA NOMY ) B COOTBETCTEHMH C WX (DHUaHYec-
KHMH BOIMOEHOCTRMK W YMCTEEHHEBIMW CNOCODHOCTAMM, NPOBENAINT, BOE MK HESDXOIHMbIE YCNOBWA COATAHE!
B YUPEROEHMAR 1M HA O0MY ONA ACWKONEHOND BOCMMTAHWA O8TeR-MHBANUE0E 1 NONYSEHNA WMK WKONBHOrD
obpas0BaHUA NO CNELWANEHEIM NDOFDAMBAEM, 3 TAKKE ANA MONYYEHH 2 0pazoBaHHA BIPOCMbLIMEA WHBIAMAIAMA
No CNELWansELIM NporpamMant. OOQHOBDEMEHKD NPOBEDRIOT, HACKONEKD CaMKW NPOTpamMmMsl cnocoBoTeyioT
YEMBLWHOMY W PEXYNETATUBHOMY OOYUSHMG, B KAKOW CTENEHM COANABABMEE YCNOBMSA YHHTHIBANT XapakTep
HHBANKWOHOCTH, PHIMHECHOE COCTORHWE MHBANWACE K 0GeCcneqyrBEanT HEODXOOKMEE ONA HKX YOODCTES B NpO-
UECoe BOCNMTAaHKE W oby4eHna.

4 6.7 KoHTDONe KAYECTREA yonyr No obyYeHnio OCHOBaM J0MOBOOCTES BRNMYCKHWEDE JBTCKMY yUpesge-
HUHIA, NDOHWBAI0LWY CAMOCTOATENLHD, CCYLYECTRNANT NPOREPKON, HACKONEBKD HAMMAGHD M AP HEeKTHEHO Npo-
BOAWTCH 3TO OBYYeHWE M NOIBONAET MK OHO B NONHOM 05 heMe OCEaHRATE TAKME INEMEHTIAPHEE BhlToORRIE
NPOUEOyY P, KESK NPArOTORNEHME MKW, MENKWA DEMOHT o0k 0k, Y00 38 KBADTHROA U T.0.

4.5.8 KasecTBRo YCNyr, CEAIAHHLIX © 0GYYaHHEM HHBANWIOR NONEI0BAHHID TEXHUHECKHMK CO8dCTBAMK
peafinWTaLMiA | B ToOM Yucne NpodeaccioHansHoR, TEOPUYECKDR i MaKy NETY PHO-CNOPTHEHOR pEadAndTaLWA),
KOHTDOMWDYIST NEPOBEPECH, B KIKOH CTEMEHK NOMOFaeT 3To obyyaHie DajBuBaTs ¥ MHEANHO0E NDakT MESECckie
HABBIKA YMBHWA CAMOCTORTENEHD M YESDEHHO NONLIOBEATHCA ITHMK CPEACTEAMMK C LENEH MAKCHMANBHO BO3-
MOMHOTD BOCCTAHOBNEHWA, B NEPBYID O4Epeb, WX NPODECCHOHANEHEX HABLIKOE W OBNAASHHA HOBBIMW MPo-
PECCHAMM.

4.6.9 Mpu KOHTRONE KAYBCTEA YOOYT N0 COQSRCTRMIO B OPradWaIaLWn Tpyda NnogpocTHOR-MHBANWAOE K
YAEHOB WX CEMER Ha A0MY NPOBEDAIDT, B NCAHOA MK Mepe cbecneyneasT 70 COOSNCTBME OHAZAHUE BCECTO-
POHHEH NEAarorMHeCckol NMOWA KNHEHTAM C NOBRLLEHWEM KRANMGHMKALUAK W KEAYECTRa WX TPYOE, 3 TaKe
MNOMOLWK B CEOEBEEMEHHIM W NONHOM CHEEMEHHA WX ChiPREM 1 BRMOHOM CBITE NP YELHA.

4.6.10 KoWTpone kadectaa yonyr no obyqenno GeTed-HHBaNMACE HABLIKAM CaMooBCnyHUBaHKA, Noaa-
AeHWa B BuTyY 1 B 0B ecTEEHHEIX MECTAX, CAMOKOHTROMNK, HABEIKAM ODLIEHWA M OpyTM ophan KKuaHegen-
TENLHOCTH OCYLLECTENAKT NDOBEPKOH, 0GBCNeYMBaBET NW BCE 3TO GPOpPMUPOBIHWE PEGEHKE Kak NUYHOCTH
CaMOCTOATENBHOR, CNoCobHoOA ODCNYHMTE Ce0A B DRITORLIX YCNOBHAK, EYNLTYPHOA W BEXNHEDA, NpEgyCcMoT-
PUTENEHOH W BNaroHenaTens ol B OTHOWEHANA K OKPYHAMLWLMM, BHYTDEHHE OHCLWNTMHHNDPOBAHHOH.

4.6.11 KadecTeo yonyr no oSydYeHKo pOGHUTENSA, ¥ KOTORBIX 8CTe O8TH C ONPaHAYEHHBIMK BO3MOMHOCTA-=
MK, B TOM HYCNE DeTH-WHEAMNKR, OCHOBESM PEABUNUTALWA KOHTDONWDYIOT NPOBEDKOHA CTEN8HH BOCCTAHOBMNE-
HHA DHINSECKHE W YMCTEEHHBIX BOAMOKHOCTEN JeTaH, MK 3JanTaUMA K OKpY*aniled oDCcTaH0BKe, 3 TANKE KaK
YUTEHE NPY oOYVYEHUM HHOMEWOYANEHEE OCODEHHOCTH GETEH, MX XapaKTep, CTENEHE OrPaHHYEHHA BOSMOMN-

HOCTEN, DMIMSECKDE 1 NCHXHYECHDE COCTOAHME, CTENEHE NOOrOTORNEHHOCTHY poguTensi K npoueccy obyge-
HIMA.
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4.6:12 MNMpW KoHMTRONE KAYECTREA COLUMANBHO-NEAATOMMYBCKOrD NATROHANKA CEMER NDOBEPAKT, B KAKOH
CTEMNEHW BNAAST MATROHAH Ha 0GECNEYEHHE HOPMANLHOMD CRMERHOMD BOCNMTAHWA YNEHOR CEMbH, COI0IHWE B
CEMbLE HOPMANLHOM COLWANEHD-NEAATONMYecHol 0BCTAHOBKN M KaK Y4 ThIBAIOTCA NDH 3T0M (DUINYECHOE M MCH-
KAYBCHDE COCTOAHWE WNEHOB CRMEMW, XAPAKTED BAZWMOOTHOWEHKH MENOY DOJHTENAME M JEThM.

4.7 KoHTpons Ka4ecTea coUHanbHO-3HOHOMUYBCKNX YCryr

4.7.1 MNpY KoHTpONe KaYacTaa Yonyr No CoQerdcTERIO HaCEN2HKID BCEX KATENoRWHA = KNMEHTAM COLMAlk-
HOH cny bl B NONYUYEHAM NPeqyCcMOTRe HHBIX 33K0H08aTeNECTEROM PoccHickoi $enepaumn NsraT, NocobuiE,
KOMMEHCAUMKA, KPBOMTOR, ANHMEHTOR W ODYIWY BRNNAT, 8 TAKEE 8 NPEOCcCTARMNEHMA MWNEA KITH YIYY LEHNA
HHMNALWHEY YCNOBWA NPOBEDAKT, HACKOMNbLED CEOBEPEMEHHD W KEANWHUMPOBAHHD OKASRBAKT KNHEHTAM
NoMOWE B pEleHdd W npobned, kakopa e 3@PerTHBHOCTE B YOOBRMNETEODEHWN JAKOHHBIX 3ANDOCOR W
NoTRebHOCTEM KNAEHTOR.

4 7.2 KouTponk KAYECTRA YO, CERIAHHEIX C KOMMNAEHCAUMEA KNHEHTAM CTALMOHADHLIX YYDeM0aHMA
pacxoOoR, CERIAHHE C NPOSIA0M K MECTY OBYYEHWA, NEYEHHA, ROHCYNBTAUWA, OCYLLACTRNAKNT NpOREDEOR
TOMD, HACKONEKD NOMHE W CACEEDEMEHHD BOIMELIAGT 3TA KOMNEHCALWA NOOTEBEDHASHHBIE DHHAHCOELIME
OOKYMEHTAMK DACKOAL KNWEHTOE.

4. 7.3 Tpi KOHTRONE KEAYSCTES YOITYT NO O0SCNSY8HAK KNWEHTOR NPW BINWCKE WA CTALMOHADHEY YYDEeH-
OeHWA COema0A M oDYELID M ABHEKHEM Nocobrenm NpoBepAKT, B NONHOA MW Mape 0DecneYan KNMeHTH Boam
YHAZAHHEIM BbIWE W YCTRAWSAKT KW WX DA3MEDR, POCT W Dacod ooemasl, 00yBr 4 MK Ka%ecTED.

4.74 TpW KoHTRoNe KavYecTea Yoy, NpegycMaToMEZKLWLME COOSACTEHE B 0DeCTeYeHN HY DoKX CH
KITHEHTOR NONYCTAUWOHADHRIX YYPEHIEHHA COUMaNsHOTe OBCMEHEAHWA NPOTEIAMK, NPOTEIHO0-0DTOME0H-
YECKHUMM MIJENMAMK, CIYXOBEMK aNNAPATAMM, OHEAMK, NPCREPAT, 0BECNEYEH0 N CEBOSBDEMEHHOE NOMyHe-
HHE KNHEHTAMA HEOEXOEHMMEIX M8 YIOMAHY TR BRILWE DeafunnTaunoHHeE MIOanHi ¥ yIoaneTBoDAKT Nk 3TH
WMAOENWA NOTRPEEHOCT KNHEHTOE NO KEYecTRY, HAOSKHOCTH M YO0BCTEY B NONbI0DAHNM.

4.7.5 Kavyecrao yonyr, CRAIAHHLIX C OKAIAHWEM MATEPHANBEHOA MNOMOLWM, KOHTRONKEDYIOT NQOBSDKOR,
HACKONEHD NONHD W CEORBDEMEHHD OGRCNEYMBAMKT KNWEHTOE NONOKEHHEIMA MM OEHEHHBIMKA CRE0CTEIMM,
NPOOYETAMW MATAHWA, 0O A0A, 00YELD, CREACTEAMME CAHMTIDMW A TMIMEHE:, CRDEACTEAMH YX003 33 JETHRMA W
APYTHMKA NPEOMETAMN NEpB0N HEOBX0MMOCTI.

4276 [Mpy KOHTpONE KaYecTEa Yonyr No obecneveHio KNMeHTos BecnnaTHeM MopaYMi NUTaHKEM 1T
NpOOYKTOBLIMWA HAGODAMK NPOBEDAKDT, CEGEBDEMERHD N NONYYAKT OHW NONGHEHHOE WM NATAHWE HNE H300-
pisl, COONIDAIIOTCA MK NPA ITOM YCTAHOBNEHHLIE HODMbl OTIYCKA M KAYECTBO NPOOYKTOR.

4. 7.7 KouTponk kadecTaa yonyr No cogencTaqio B pELLSHHE BONPOCoR 3aHATOCTH OCYLWECTENAKT Npo-
BEDHCH, NEPEBUNEHD MK COPWEHTUDOBAHE! KNWEHTE B NOMOHEHMH D8N N0 JaHH0R NPoDNEMe B MHTEPECYIOL MY
WX HACENEHH LK MYHKTAY 1 B KAK0H CTENEH CKAIAHHAR M NPAKTHHECKAA NOMOWL CNocoBCTRORANA YENEL HOMY
NOMCEY W BLIGopY MEBCTa W XapaKTepa pafoTel.

4. 7.8 Npd KoHTRONES KSYECTE YENYT, CEAIAHHLIX C KOHCYNETHDOBAHWEM KNWEHTOR N0 BONPOCaM CaMOo-
GecnedeHnA, NPOBSERINT, HACKONEKS KEANWGHUMPOBEHHS W DOXOAYHED DaYLACHRIOT KNHEHTaM WX NpEEa W
BOIMOMHOCTI B NONSHATENEHOM PELLEHKA NPoSNEME yNYHILEHKA CEBOEMD MATERWANBHOMD MONOHEHWA, PaIEH-
THA CEMERHOND NPEONpHHMMATENECTES, HALOMHBX NPOMBCNOE, KAKOBE NPEKTHYECKWE De3yNETATR KOHCY M-
TUROBAHKA.

4. 7.9 KayecTsd COUMaANBHOND NATROHANKA ManooGecnedeH X CRMER W OOMHOKMX MakIaH KOHTROMM-
DYIIT NPOBEHOA, CHCTEMATHYECKA Md NEOBEOAAT HASNKASHWE 33 WX COLMANSEHO-3R0HOMHYECENM COCTORAHHEM
ANA BbIAENEHWA CTENEH MX COUWANEHON AS8330aNTALWA W YTPo0aE OCNOEHEHHA WKW BOIHKKHOBEHWA TRYOHOR
HMIHEHHON CHTYAUWKA, M CEOBEDEMEHHD NIW OKAILIBAKT Wi HECOXOAMMYID NOMOLLEL, KAK0EA 3DDEKTHEHOCTE
ITOM NOMOLLA.

4.8 KoHTpons KauyecTsa colWankHo-NpapoBLIix Yyornyr

4.8.1 [NpY KoHTPONE KEY9aCTRA YOy, CERIAHHEX C KOHCYNETUROEAHMER NS BONPOCAM NDEE Ipaxdad Ha
COUMANLHOR OBCNYHHBAHKME W 3AWWTY CEOMX MHTEDECOR, NPOREQAKT, B NONHOA NY Mepe O0BOORT 00 KNKEHTOR
HYHYKD MM WHDOPMELMIO 1 JA8T N OHa YeTEOE NDEACTARNEHHE O MONEKEHHBE WA N0 33K0HY NPE8AY Ha COLM-
ANkHOE SOCAYRHEAHNE M AFWHTY OT BOIMONHLIX HAPYLLEHIWA 33K0HA .

MpH KOHTRONE KAYSCTEA YCMYT N OEIIIHAI NOMOLWK B MOATSTORKE W NoAaYE Hanoh nposapaoT, B Kak0H
CTEMNEHH AT NOMOW L CNOCOBCTEYET BDHUAHYECHE MDAaMOTHOMY HANOKEHWID CYTIA Hanod W CRCRBDEMEHHON WX
oTNpaske agpacaTan.

4.8.2 KouTponk Ka4acTBa YCNYT N0 OK333HKD NOMOLWW B 00 opMIeHRK Da3NWUHBX KDHONYSCKHX Dok
MEHTOE (HA NONYSEHAES NONGEEHH X N0 33K0HOOATENLCTRY NOCOTHA, NErOT, NPEMMYLLECTE W ODYIHX COLWANL-
HEIX BRIMNAT, AN8 YOOCTOBEDEHWA NWYHOCTH, TDYACYCTPOWRCTES, ANR HANDABNEHMA O8TEH B YYDes1eHHA
COLMANSHOTD OGCTYMUBAHKS, HA YCLIHORNEHWE 1 ApYTHe DopMsl CEMBAHCIO BOCIMTAHKUA, HA DELLEHKE pas-
NHHYHEN BONPOCOE COUMANLHOH peabnNUTaunH ) oCy e cTENAKT NPOBEPROA, B KEAKoA CTENaHW oBecneyyna ata
NOMOLULE YACHEHWE ENHEHTAMK CYTH WHTEPECYIOWMY WX Npodnen, cnocobBcTEOBANE KPHIKYECKW MPaMoTHOR
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paspaboTee W HANDABNEHWID B COOTRETCTEYILLWE HHCTAHUMM HEOGXOAHMMEX AOKYMEHTOR, 0GECNEYMNa KOH-
TROMNE 38 WX NDOXOHASHHEM K NOMOMNA CEOEBDEMEHHDMY H 00 BEKTUBHOMY DELWEHXKD NPOGNEM KNKEHTA.

4 8.3 KauecTeo yonyr N0 COOSACTREMIO B NOMNYYSHHH KNHEHTOM GECnNaTHOA NoMOLWM a0B0KaTa WM No
checnedaHn NEeOCTaENTENECTROEAHWA B YCTAHOBNEHHOK NOPALKE B CY Q8 C LENLKD JAWMTEE NPAA M HHTEPE-
COBR KOHTROMUEPYIDT NPOBEDKOA, B KAKOA Mepe CNnocoSCcTRoBANG 3T0 COOSRCTEHE OHAIaHMI0 KBANMMHUHPOBAH-
HOW M AERCTEEHHOA I0PHEWHECKOR 3ALMTEL M NOMOLLK ANA NDMHSTAA 00 BEKTHEHOND DELIEHHA N0 &0 BONDOoCY.

4.8.4 KouTpons Ka4ecTea YomyT, NPEOyCMaTpHBAIOWHE KOHCYNLTAROBAMWE HACENSHWA BCEX TRPYNN |
KATEMOPWA NO COLWansHO-NPAR0RLIM BONPOCAM (TDAMASHCKDE, WHMKMLILHDE, TPYA0R08, NEHCHOHHOE, YTONoR-
HOE JAKOHOOATENECTED, NPERA HHEANWOOE M OP. ), OCYLWECTEAANT NPOBEDHOA, B NOMHOM NH 00 BEME NOMYHa0T
EMAGHTE HEOEXOanMyI0 HHPOPMaUUHIo 00 MHTERECYIOLLKK WX 3FKOHAX, NPAEAX W NDEKTHSE CKYI0 NOMOLLE B oG-
roTOBKE M HANDABNEHWA COOTRETCTEYIOLMM A0PECATAM AOKYMEHTOR [IARBNeHWR, cnpasok, ®anob u 7.0.),
HEODXOIWMBIX ANA NONOMKWTENBHOM DELLIEHHA 33TDOHYThIX B HWX BONPOCOSE.

4 8.5 Mpu KOHTPONE KA4YBCTES COLMANLHO-NPaB0a0ne NaTpoHaxa JeTel, MeHlLWH, Mpamoasd NoKKNoro
BOADACTA M MHBANKAOE B CEMEAN, e CYLIBCTEYET YTPOIa HACHHA MKW HACKMME B OTHOLLEHHH KX, NPOBEPAKT,
CHCTEMATHYECKH N O0ECNBYKEIETCA IODHANHECKAA NOMOLWbL, NPEXOE BCETD B CEMBRX COLUWANBHOMD DHCKa
[MMEIDLLWK B COCTARBE MWL, CTPASAMLWX ANKOMCNAIMOM, HADKOMAHKWER, NCHEWYBCKHMH 3a00N8 BaHWAMIA, BEOY-
LMK MOPANLHER TApAIMTHHECKA 08Das MUaHK, BEDHYBLIMKCA M3 MECT NHLLeHWA ceobogsl, cemeam ¢ Hebna-
TONPHATHER NCHXONOTMHECKIM MAKDOENAMATOM W 40, ), K2K DA 3TOM YYUTLIBAETCA PUINYecHDE, NCHXHYECHDE
COCTOAHKME YNEHDE CEMEKM W XaDaKTep BIaMMOOTHOWEHHEA MEXOY HWMK 1 KK CKA3LIBIASTCA 3Ta NOMOWE Ha
NPEaoTERALLEHMH WK YCTDAHEHAK KBKOro-Nkbo Hacknua.

4 8.6 MNpH KOHTRONE KAYECTRA YNy, CEAZIAHHEIX C COOBRCTEMEM B COXPANEHHNA IAHAMABMEIX DAHEE N0
QOrSBODY HAHRME WK ADEHOL HHNbLIX NOMELLEHAA B TEHEHHWE WECTH MECALER C MOMEHTE NOCTYTNIEHWA B CTaLM-
CHADHOE YYPEHISHWE, NPOBSPDAKRT, B NOMHOH NM MEpa 3T COTERCTEME 0BeCcNeqyHBAET JALWNTY KNIHEHTOR OT
BOIMOMHON NOTERK (BCNEJCTREXE DAaINWYHEER ODCTOATENBECTE ) JAKOHHO NPUHAANEEALLE R KNH NONOHMEHHOHA Ml
HANOA NMOWSAH, 3 TS HEOGTYLLSHWE ¥ILIEMNSHAA MX ZAR0HHLIX MDA W HHTERECOE.

4 8.7 KoHTpons KAYECTEA YCMYT, CAAIAHHEX C COASNHCT BMEM OPraHam Onekn M NoNedyuTeneECTES B YCTRO=
WCTES HECOBEPLISHHOMETHAX, HYHOANWHACA B COLUMANEHOW pEabrnUTALKK, Ha YORIHOBNEHHE, NONEYEHKE,
nog oneey, B NPUEMHYID CEMBI, B YHEDENISHWE COUWANEHOro 0BCNYMHBAHMA, OCYILECTRNAINT NEOREpKOH, B
KAKOW CTEMEHA 3TO CoASRCTEWE 00ECNEYHBAET CRDOBEDEMBHHYID W KRANWDHLMPOBAHHYKD NOATSTOBKY W ofhop-
MMEHHE DOKYMEHTOR B MAYHOE QEN0 KAROO0MD HECOBEDUBHHONETHEND [MOKYMEHTOR, NOTRE DM AKMLUMKE OTCY-
TCTEME poguTened, akta of ofcnenoBaquK YCNOBMA MW3HM, CNDABKM C WMECTA #WTENBCTRA O pasmepe
IFHHMEEMOA NNOWANK, SNHCH HMYLWECTEA, OCTABWETOCH NOCHE CMEDTH POOUTENEA, NEHCHUOHHDN KHUKKK Ha
OETeR, NONYYamWWE NeHCHI0, CNPAEKH O HANWYKE CacTen, DPATLEE 1 APYIMX BNU3KKK POACTEEHHWKDR, OKY-
MEHTOB O COCTOAMKK A00poasd, 06 obpazopadyu 1 gp.), HEoDXoAMMEIX QNA JanbsHeAWero yCTPOACTEa Heco-
BEpLIEHHONETHED.

4 8.8 KauwecTeo yCIiyr N0 OX3IAHME I0DHOMYECEDA NOMOLM MNW COQEACTEMIO KNHEHTAM B PELIEHKK BON-
POCOBR, CEAZAHHLIX C COUMANEHOA DEalMNUTALUMEH, NEHCHOHHEM oBECneYaHtan 1 APYTHMH COUNankHieMH
BLINMATAMK, NONYYEHAEM YCTAHSRNEHHEX JAK0HOJATENLCTEOM NEMOT W NPEMMYLLECTE, 3SWWTOR 1 coSnkage-
HHEM NPAR J8TEH Ha BOCTIMTAHWE ¥ 3aB0Ty O HHE WNK B DELLESHAW ADYTHE NPABOBLE BONDOCOE KOHTROMWEYIOT
NPOBE0KCH, B Kakol CTENZHW 3T0 COOQERCTEME WIH NOMOLWE 0DECHEYHMBAINT PaITbACHEHWE KNWEHTAM CYTH W
COCTOAHMA MHTERECYIILWE X Npodnes, NoMarainT anpegaeniTe NPegnonaragmsie NyTH Uy PELIEHHE W NPAKTH-
YECKHE MEDBI N0 PELIEHWIO 3THE NpofneM (COOERCTEME B NOAMOTOREE W HANDABNEHHK B COOTRETCTRYHKLLIWE
HWHETAHLMKA HEOBX0QMMBIX JOKYMEHTOR, MAYHOE DODALYEHWE B YEAIAHHEE HHCTAHUWK, BCMH B 3TOM BOIHHEIAT
HEODROgNMOCTE, KOHTDONE 38 NPOXOHOSHWEM DOKYMEHTOBR W T.4.).

4 8.9 MNpu KOHTPONE KAYSECTEE YOMYT, COAIAHHLX C OPOPMIEHREM NPRICTABNEHWE B KOMWCCHIO No
SEnam HECOREPLUEHHOMNETHNX H3ALWKTE X NPaB Ha POgUTENER, YENOHAKLWECA OT BOCAMTaMKA JeTel, 3a00Tk
ob MX 3A00DOBRE W DAIBATHW, W ODODMIEHWEM OOKYMEHTOSE HA NUILEHWE DOOWTENSH DOOMTENLCEWX NPAR, Npo-
BEPAKDT, BCE MK MATEDMANS, HE0BXOOMMEIE ONA DELLSHNA BONPOCOB, KACAKNUMECH NPMBNEYEHKA POOHTENER K
OTBETCTEEHHOCTH, 3AWMTE: MDA M JAKOHHEX WHTEDECOR OETEA M WX BMIHEHHOND YCTROHCTRA, COOepwaTeA B
YERIAHHBIX OOKYMEHTAX.

4.85.10 KoHTpone ¥a4eCcTEa yonyr No CogQERCTEHI0 8 NDUBNEYEHWH K OTEETCTEEHHOCTH BUHOBHMKOR
CEMERHOMND HACHMWA HAT O8TEMIA, MEHLHHAM, FTPa¥OaHAMK NOXWNOTD BOIPACTA M HHEANKIAMH OCYLLECTENA-
0T NPCEEPKOA, BCE MM HE0BX00AMENS D0KYMEHTE NOCTPA0ABLLMM KNUEHTAM ONA NDEICTARNEHWA B Cy0 Nogro-
TARMHBANKCE CEOSEDEMEHHO, KAKOBA GLNa CTEMEHE YYACTHA HPUCTOR YHPEHIEHHA B CYQebHeY NPOUSCcCay B
LEnAx 3alUTel NPAE NOTEPNEBWWE W 33WHTE BUHOBHBEE, KAKOEA CTENEHE BNHAHKMA COQ8RCTENA Ha PEaH e

cyna.
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