roct p HCO 9000—2001

FrOCYJAAPCTBEHHBIH CTAHIAAPT POCCHMCKOW ®ENEPALIHH

CHcTeMbl MEHE/KMEHTA KaYecTBa

OCHOBHBIE ITIOJTOXKEHHUA U CJIOBAPDL

Hananwe oHIHANLEOE

MCCTAHAAPT POCCHH

Mockea

E u 5 '|' OCT P UCO 9000-2001, Cuctembl MeHeMXMeHTa kayecTBa. OCHOBHbIE MOSIOXEHUS 1 CroBapb
EEEEE  Quality management systems. Fundamentals and vocabulary


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-9000-2001
http://gostexpert.ru/gost/gost-9000-2001

rocT P HCO 9000—2001

[penuciosae

I PASPABOTAH BeepocCHlCKHM  HAVYHO-HCCAEA0BATEILCKHM  HHCTHTYTOM  CepTHMKALIHM
(BHHMC)

BHECEH ¥npamaenuesm ceprudmeaunn DNoccranaapra Poccii

2 NPHUHAT W BEBEAEH B AEMCTBHE Mocranosnennes Docetamaapra Poccuw ot 135 asrvera
001 r. Mo 332-c7

3 Hacrogwmil cTaniapT OpeicTapngeT codol  ayTeHTHUYMEH TeKeT MexIyHapoJHOro craugapra
OO W20 «CHcTeMBE MeHelEMeHTa KavecTER, UCHOBHLIE MOIOKENHA W CO0EIDL

4 BBEOEH BIEFBLIE

5 H3OAHWE (noabps 2004 r.) ¢ Masvenennes MNe 1, npuuaTeisd & wone 2003 r (HYC H0—2003)

£ MK Manarenscteo cranaapros, 2001
& MM K ManatenscTeo cTaniapron, 2004

HacTosumi cTaniapT He MOMET DLWTE MOTHOCTRI0 HAH YACTHYMHO BOCAPOHIBEASH, THRPAKHPORAH H
PACIIPOCTPAHEH B KAYeCTREe OQAUHATBHONG HAMAHKA $e3 paipewenid Doccramnaapra Poccum

E u 5 '|' OCT P UCO 9000-2001, Cuctembl MeHEMXMEHTa kayecTBa. OCHOBHbIE MOSIOXEHUS 1 CrOBapb
AW  Quality management systems. Fundamentals and vocabulary


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-9000-2001
http://gostexpert.ru/gost/gost-9000-2001

5

e e o o L o o o I I ]

b

2
3
3
3
3
3
3
3
3
3

3

Comepaanne

OEIacTE NPHMEHSHHA . . .. .. . et e e e

OcHOBHLE MOVIGKEHHA CHCTEM MEHSKMEHTA KAYecTea . . . . .
A Obochoparie HeoDXOIHMOCTH CHCTEM MeHeDEMeHTa KavecTea .. . .

rocr p HCO 9000--2001

2 TpeGoBaHWA K CHCTEMAM MeHeIHMEHTE KAMECTEA W TPeDORIHNA K IPOOVELHA . - . . .. .. .. ..

3 Moaxon K cUcTeMan MeHeTEMENTa KAUeCTR
A lMpouecoHuil moaxoa ..o ... ...

S MonuTHKa M Uend B oDnacT Ka4YecTna . . .. .. ..o ..

b Pone Brliclero pyKoBOCTER B CHCTEME MeHeAMENTS KayecTna . . . . . . ..

T IIORYMEHTALMA .. 2. vt oot vme o e aaaae s s
A QUeHHBAHWE CHETEM MOHELKMEHTA KauecTBa . . . . . .
A NocToauios yys e Hige

AU Ponk cTATHCTHYECKHX METOAOB . . - - _ . .. ... .. ..

A1 HanparmeHHoeTh: CHCTEM MEHeTAMENTE KAUeCTBA W JIPYIHY

CHCTEM MCOHELHKMOHTAE - ... .. .

A2 BaauMoChase MY CHCTEMAMH MEHSLHMENTE KAYECTRA H MOISISaMHE CoBeplieHcTra . . . . . .

TepvHHLL ¥ ONPSIene s . . ... oo
A Tepuunn, OTHOCAIIHECA K KAYSCTHY . . ... o ... . ...
2 TepMHUBL, OTHOCHWHECH K MEHeEMeNTY . ... .. ..
3 TepMHHLL, OTHOCHWIMECH K OPradyIaudm . . . ... . ..
A TepMuisl, OTHOCHUHECH K MPOUSCcein B NPOIYEIHK
5 Tepmupnl, OTHOCHAWHMECH K XAPAKTEPHCTHEDM . .. . . .

b TepMHHGEL, OTHOCHWHECH K COOTRETCTRHID . . . . .. ..

7 TepMutEsl, OTHOCHIIWECH K IOKVMEHTANHN . - .. ... . .

B TepMunel, OTHOCHIOHECH K OUSHKS . . . ... ... . ...

O Tepvutbl, OTHOCHIIHECH K aVIHTY (MpoGepse) ... . . . ..

A0 Tepsunel, oTHOCAMKECH K ODECTEHe MHI0 KAMeCTEa MPOoLecCon HaMepelHE

Mpunoxenne A MeToaoaorHd, HCMONLIDEEHEAA OPpA paspadoTke caomapd. .« .. .

[Mpunoxenne b AvnbanuTHsi yEaaTelb TEPMHHOE . . . . .

Ipunoxenne B bubaworpadua . .. ..o .o ... ... ...

— =

B T L N o S e

L4

Lh

s = LT = ST = R

it ek Pd o= W QO

-
Lt

[ I
LU N =

[

GOST
I

FOCT P ICO 9000-2001, Cuctembl MmeHemkmeHTa kavectBa. OCHOBHbIE MONOXEHWUSI U CNoBapb

Quality management systems. Fundamentals and vocabulary


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-9000-2001
http://gostexpert.ru/gost/gost-9000-2001

rocT P HCO S000—2001

Bregenmne®*

ODmme noIOHeNHA

CenmeitcToo crangapros MOO 9000, nepeudcneHypy Hke, GO paspaboTale Ang 1oro, uTobns
NOMOHEL OPTANHELHAM BCEX BHIAO0E W PATMEPOn BHEORATE: H ODecnewHBaTh MivHEUAoHMpoRanHe adwher -
THREHBEIX CHCTEM MEHeTEMENTE KaYecTRL’

- TOCT P HOO 9000—200] onHcHpasT OCHOBHLIE AOIOMKSHHS CHCTEM MeHSHMEeHTE KadecTna M
VETAHAETHEAST TEPMHHOIOIHID JUIA CHCTEM MeHeIEMEHTL KaMecTna,

= 10OCT P HCO W —2001 onpegengaeT Tpe0oBAHKMA K CHCTEMAM MEHSIAMEHTE Ka4ecThd LA Tex
CYYAeE, KOTAA OprasdHsiny HeobxoiMMo MpoaeMOHCTPRPORATE CBOK CNoCOBHOCTh MPeIOCTALTATE TIP-
AVKLHI, OTBEYIRIVIo TReBOBAHRAM MOTpeiHTe el ¥ YCTAHORISHHEM K Hell 0DAEITeILHEIM TPeDoRaHH-
A, H HANPARIEH HA NOBLIIUSHHE YIOKIETROPEHHOCTH moTpeduTeasi;

= MOCT P OO 90042001 colep®nT pexoMeiIouii, paccMaTPHBAKILHE KK PeIvIbTATHEHOCTL:,
Tak H e KTHEHOCTE CHCTEMLL MeHETHMeHTA KavecTna, enkin 3Toro CTaHfapTa ARTASTCA YIVHIIEHHE
ASATEABHOCTH DPTAHNIAUHN W YIORIETROPEHHOCTE MOTPEOHTERSH H APYTHY JAHHTEPECOBAHHELY CTOME ]

= HCO 1901 1:2002% comepaiT METORHYSCKHE YEASRHHA N0 ayIHTY (TPOBEpKe) CHCTEM MeHe LEMEHT
KAYECTES M OXPAHEl OKPYEI0MWEN Cpeibl:

Buecte onn abpasvioT cormaconauHelil KOMNIACKS CTANAAPTOR Ha CHCTEME! MEMeTAMENTE KaYeCTR,
COne ACTEYIOMINA BEYHMONOHAMAHKIO B HALHOHANLHOH 0 MeRIyHAPOIHOH TOPronns.

ITpunusne MEHEIEMENTA KAYECTRA

Ana yCnelHors PYKOBACTRS OPprafndiauyei ¥ ee QYUKIHOHHPORIHHA HeoOXOOHMO HANPARIATE 22
H VOPARTATE CHCTEMATHYECKH W NPOIpAdulbLiM cnocoDoM. Yonex MOMeT OLITh OOCTHTHYT B pe3yiLTare
BHEAPEHHA W TIOLISPAHAHNA 6 paboYes COCTORHHE CHCTEML] MEHEDAMEHTA KAUYeCTRa, pasipaboTauioil 1na
MR TS HHOTD YIS HHA JeSTEILHOCTH ¢ YMETOM NOTPEGHOCT2H BCEX 3aWHTERECOBAHHBY CTOPOH. ¥ pan-
AeHHE OPraHMzauHel BKIOUIeT MeHeLEMeHT KaNecTha HAPALY ¢ APYIHMH ACTEKTAMM MeHeI Me T,

Bocess MPUELHNTOE MeHeLEMEHTI KatuecTid GLUTH ONPEaeieds! 18 ToT0, 9To0L BLICUIe: PyVEOBO -
CTEG MO0 PYKOBMICTEOBATLCH HMH © ek VIVULIIEHHA TeaTelLHOCTH OPpranusat i,

a) OpHeATauna Bia moTpeduTens

Opragusauii SaBEHCAT OT CROMY noTpedHTEAeH. W NO3ITOMY DOVTEHL NOHHMATE HX TEKVIIHE H
OVIYIHE NOTPEDHOCTH, BEMOAHATE HX TPEDOEIHHA U CTPSMUTECH NPERI0HTH X ORHIAHH,

&) Jlnnepcree pYROBOIHTEAN

PYyROROORTENH OOECTIeYHEIIOT SIHWHCTRG HEAH W HANPAWIEHHA JeATeNLHOCTH opranniandne, Hm
CREayeT COMIABATE W NOIIEPAREATE BHYTPSHHIOW Cpeay, B KOToPOo# PaboOTHHEH MOTYT GLITH DONHOCTLRS
BORISHEeHLL B PEULEHHE 32084 OPTAHHSALHH.

B) Bopneyenne paboTHHKOD

PaboTHHKH BCEX VPORHEE COCTARIAINT OCHOBY OPralHIaliHH, 11 MX MOTH0E BORASYeHHE BAeT BOIMOR-
HOCTE OPrAHHIAIHN © BRTOROE HCNOALIOBATE WX CNOCoBHOCTH.

r) IlpoueccHsii moaxog

Aegaemulil peaynnTaT SocTHraeTcA dfupekTHRHEE, KOTIA ACHTeNLHOCTLEY M COOTBETCTHYIOLLH AL
PECYPCAMH VIPARTHOT KAK MPOLeCcooM.

Ay CHCTeMHLE NOAX0N K MENEEMENTY

Briarnie e, NoHHMANKE H MEMSTAMEHT B3AHMOCEATAHALIY NPOLSCCOR KAK CHCTEME COXENCTRYIOT
PEIVALTATHEHOCTH W e KTHEHOCTH OPFAHHIALWK NPH A0CTHHEHHRH 62 Lenei.

&) HocToannoe vayaenne

[MocTosunoe YIvaileHHe IEHTeTLHOCTH OPraflH3aluti B UeloM CIelyeT PACCMATPUBATE KAk e8 HeHi-
MEHHYKY 1eTh.

#) [lpruaTee pemennii, ocuosannoe na QaKkTax

DifvpeKTHEHERE PEeIUEHHA OCHORBLBAKTCH HA AHATHEE TaHHLIX B WHfopMauim.

H) BlanMOBRIrOIHLIE OTHOMENHA C MOCTABIIHKAMHA

OpraniIanis | oee NOCTABLHEY BI3ARMOTARHCHME, 0 OTHOMEHHA BIANMHOH BRLIMOIL NOBERIUAIOT
CNOCODHOGCTE OfeHy CTOPOH CORTABATE LHEHHOCTH.

OTH BOCEME TPHHLMNOR MEHSAMENTA KAYECTED ODPAIVIOT OCHOBY A8 CTAHOAPTOR Hi CHCTEMLI
MEHEIEMEHNTA KAaYeCTha, BXOIAIMy 6 cemeificTao MO WHKDL

(Hasmenennan pezakoan, Hisa, No 1),

* Padaen npapoanon B perakund, omanenodi or MO0 Q000—2000.
= [Mpeacrowr npusarie B gaqectse FOCT P HCO 19011,
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FTOCYAAPCTBEHHBI N CTAHIAPT POCCHHCKON ®EJEPALIMH

CHCTEME MEHELHMEHT KAYECTHA
OCHOBHBIE IMNIOGKEHHA H CAOBAPD

Cruality management svstems. Fundamentals and vocabulary

HMava geeaenwsn 20001 —08—31

1 ObaacTs npHMEHEHRSA

HacTomuwsil cTanaapT YeTAHARTHEIET OCHOBHEE MOMOMEHHA CHCTEM MEHETAMENTS KauecTea, S5 -
WOLHNCH GDLeKTOM CTARIAPTOR ceseicrms OO 9000, ¥ onpeeiaeT coOOTBSTCTRVIOLIHE TepMUHEL.

HacTomisf cTaliapT MOAeT HCNOBIOBITLCH:

) OPrafvIaALMAMH, CTPEMALMMHACH JOOUTLCH MPEHMYILIECTEL NOCPEICTEOM BHEAPSHHA CHCTEMLI
MEHE TEMEHT KauecT )

0) OPravM3alMAMHE, CTREASTIIHMHACH BOIVYHTE YEEPEHHOCTE B TOM, YTO HX JAJaHHEE TPpehoBalig K
NPIYELE GYIVT BLINOIHEMEl NOCTABMHMKAMMK,

B} MOUTLIORITEASIME IPOTVKITHN;

rh TeMH, KT0 FHHTEPECORIN B IHHOM NOHHMAHEH TePMMIOI0OrHH, NPHMeHAeMoil B MeHeLEMeHTE
KAYECTRS (HANPHMED NOCTARIIMEY, NOTPeGHTENH, PeriaMed THRYIGLIEE GPranLl);

AY TEMH CTOPOMAMH, BHVIPSHHHMHE WIH BHEWHWMK [0 OTHOWEHHIO K OPTaHHIALHA, KOTophlie

OLUEHHBAKT CHCTEMY MeHeMMEHTE KAYECTBEL WM NpoBEpRIOT 22 HA COOTBETCTEHe TpeloBaHusamM
FOCT P WCO S0 {panpusep ayIdTopsl, Opradsl o cepTiidKallH, PericTpalem);

£) TeMM CTOPOHAMH, BHYTPEHHHUMH MIH BHEWHHMH N0 OTHOWEHHIO K OPTAHHILME, KOTOpIe
KOHCYALTHRYIT WITH APOBOIAT 00yUe HME TIO CHCTEME MEHEIAMEHTA KAYeCTEa, COOTEETCTRYIOWE R JauHod
OpPraHMIALHT,

#) padpadoTdMKaMKi COOTRETCTRYICIIHY CTAHIAPTOR,

2 OcHoBHBIE MOAOKEHHA CHCTEM MeHeDKMEHTA KavecTea

2.1 Obocroeanue Ne0DX0IHMOCTH CHCTEM MEHELKMENTE KAYECTHA

CHCTEME! MEHEEMEHTA KAMeCTRA MOTYT COASHCTROBATL OPTAHHILNAM O NOBLILIEHEN VIOWIeTBo-
PEHHOCTH NMoTpebH TN,

[MorpebuTenas HeODXOIHME NPOIYKLHA, XAPAKTepHCTHEH KOTOPOR YIORISTBORATH 0Ll HX noTpeh-
HOCTH M OHHIAHWA. JTH NOTPEOHOCTH M OB HIANNA, KAk NPAGHTO, OTPARAIOTCH B TEXHHYECKHX YCIOBHAX
HA POIYKIHA G H oDMHG CUMTAITCA TRefoRauuasMH noTpeduteneit, Tpebonaima MoTyT GLiTE YCTAHORTE ML
NOTPeDHTEIEM B KOHTPAKTE HAM onpeledeHil camoll opramuszaudefi. B wobou cavuae nNpUesMieMocTh
NREIVEIEH B KOHEWHOM CUeTe YeTANARTHBAST NoTpedMTens. NMocKonLky norpebiHocTH M OiuIaHHs
NoTpeDUTENSH MEHRIOTCH, ORTAHHIALMHNE TAKME HCTLTEBANT JAB1HHE, OOVCAORTEHHOE KOHEYPEHITHER H
TEXHHYECKHM NPOrPeceos, OHM A0EEHL TOCTOAHHO CORSPIIEHCTHORATE CROIG TPOOYELHID W CROH
MpOLIECCE.

CHCTEMHBIH NOINGD K MEHSTHMEHTY KaYeCTRE MDA IIET OPraHH3aIH AHATHIHPOEATE TpebosaHHA
NOTPEDHUTENEH, OIPERenaTe MPOUECChl, COGCOOCTEYVIOWIME MOAYHeHHID MPOIVELNRH, MpHesMIesMol 114
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ROTPeBUTERE, 4 TAKKE NOAIEPENBATE TH NPOLECCH B YIPARTAeMOM COCTOANNE,. THCTeMA MeHe LEMEHT
KAMECTRA MOMAET DLITE OCHOBOH NOCTOAHNOMD YIYHILEHHA © LEAED VERTHYEHHA BEPOATHOCTH MORLILMSHHA
VICRIETROPE HHOCTH Kak DoTpeduTeni, Tak W APVIHY 3aHHTepecotad Ly cTopoi. OHa GaeT yEepeHHOCTL
CaMoil OprasHIalHH i TOTPeOHTEAM B 8¢ CNoCcoOHOCTH NOCTARMATLE NPOAYVELM K, MOTHOCTEKD COOTRETCT-
BYIOLWYIO TpeBosaimamM.

1.2 TpeGoBaHHA K CHCTEMAM MEHSLEMENTA KATECTRA M TPeOOoBaAHHA K NPOaYELHH

CeneiicToo crapgapron FIOO R0 mpopoaUT painHyHe Mexay TPpeDORAHNAME K CHCTEMAM MeHe I8 -
MEHTA KAMSCTES M TPeOOEIHHAMK K TPOIYELLHM.

TpefoBaHMa K CHCTEMAM MEHSTHEMENTA KavecTna yoeranowensl & [OCT P HCO 9001, Oun anaawred
OOUMME ¥ NPHMENHMEME K OPraHH3aneAs B D00EY CEKTORAN NPOMELLIEHAOCT HWIH SKOHOMAKH
He3anHCcHMo OT kateropuy npoaykady. DOCT P HCO 9001 we yerasarmiusaeT TpeboBatii K npoayvELHeg.

TpeboBanndg K npodyELHH MOrvT GEITL YCTAHOWIEH B MOTReOHTeNdMHE MK OPTadualHeH, Hexoma 1
ApeanotaraeMeEy sanpocos noTpeburenel wan TpebomanHi peraamedton. TpefonaHHAe K NPOIVKUHE H B
(e CHVUASE K CESESAHHLIM ¢ HEl OpoLeccas MOTYT CONEEATLCH, HANPHMED B TEXHHYSCKHY YCI0DBHAN,
CTANAAPTAY Ha MPOIVELNK, CTAHIAPTAY HA MPOLECCh, KOHTPAKTHEIY COTMALIEHNAY H PETIAMENTIN.

2.3 Toaxo] K CHCTEMAM MEHEKMCATE KA9ecTER

Moaxon k paipabOTKEe B BHEIPEHHID CHCTEME! MEHEDEMEHTA KAUSCTBA COCTOMT HI HECKONLEWX
CTYNEHEN, BEAKYAMKUAN.

4) YCTAHOBASHHE NMOTPeOHOCTZH ¥ oHAaHH moTpedrTenzil B APATHY 3AHHTSPeCOBAHHLIY CTOPOH,

) papaboTKy MONHTHEHY W weiedl oprafisaudi 6 obnacT KauecTna,

B} YCTAHOWIEHHE NPOLECCOR M OTHEETCTEEHHOCTH, HeolDXoauMERX 118 JOCTHAHeMHA ueneil b obmacTH
KAYECTRA;

I} YCTAHORIEHNE B ONpedeiecHHe HeoBXOIMMELY PECYPCOB H 0DECTede e HMK 308 T0CTHRSHNE Lened
B OOIACTH KalueCTL,

A) pazpadoTKY METOOOR A4 WIMEPEHHS PeTETATHENOCTH ¥ WMPEKTHEHOCTH KaAIoTO NPOUecca;

£) NPpUMeHEHHE ZARHBEMXY ITHY MIMEpedHil 118 onpeieieiia peIviabTaTHEHOCTH B e KTHBHOCTH
KARAOM MPOUeCced;

#) onpelelende CPeacTh, HeobXOIHMEY 404 NPesyNpesiends HecOOTReTCTRIN H yoTpaHe A ux
MPHYHE,

H) EapaboTEy B NpHMEHEHHE NPOLECCA MA NOCTOSHHOTD VIVIUIEHHA CHCTEMEB MEHCLEMENT
Ka4eCTRA.

Takol noaxod TaK&e NPUMEHSETCH 118 NOAISPAAHNA B paboues COCTOAHNM H YIYUILIEHHA WMk~
WIEHCH CHCTEMBL MEHETHMENTA KAYECTRA

Opraun3aiug, NPHAEAMAKDILAT VEATIHHBE BEIILE MOINOE, COITAST VEEPSHHOCTE B BOIMOMHOCTAN
CHOMY MPOUeccon W KauecTEe CcBEoell NpoIyveELMH, 2 Takke obecnedHpasT OCHOBY A0 NOCTOAHHORD
YAVHISHHA. 2T MOKeT NPHEECTH K BOIPACTAHMI0 YIORISTROPEHHOCTH MOTPetHTENel H ARYIHX 3auHTe-
PECOBIHHEIX CTOPOH H YCIIEXY OPraiiHIanmm.

2.4 llpoueccnpil moxxon

Jwoban AedarenniocTh HAM KOMIUTEKC GEATENLHOCTH, B KOTOPOH HCNOALIVIOTCA PECYPCR T8 N pecdh-
PAIDRAHHA BXOIOE B BRINOILEL, MOKET PACCMATPHEATECH KAK MPOUSCE.

YTobe pesviIbTaTHEHO (DYHEEHOHHPOBATE, OPFAHHIALINEH JOMREHE ONPeIenaTh B VIPARTATE MHOM0=
UHCHEHHLIMH B3aHMOCESAHHBIMH H B3aMMOISHCTRY IUWHME npoUeccasi. HacTo BLIXe 0IHOM0 MpoLecca
ohpaIyeT HENOCPEACTEEHHO BXOT CAelyuera. THeTeMaTHYeCckad HIeHTHEHEALIHA W MeHe IEMENT [TpH-
MEHHEMEIX OPTAHHILNSH NPOUECCOn | MPesie Beero obecrieueHid U BIAHMOLE HCTRIE MOTYT CUHTATLCA
SEIPOUECCHRBIM TIOINO00Ms.

HazHate HHe HACcTOAETD CTANSARTA — MODYALATL NPHHATHE NPOUSCCHOTO MOIX0AA K MEHELEMEHTY
OPTAHHIALIAN.

Ha pucyike | npuBedeHa oCHOBAMHAA HA TIPOUSCCHOM MOEXOIE CHCTEMA MCHSLHMEHTA KaYecTha,
ONUCaHHan 6 cesMefctne cranmapron MO0 9000 O nokasklBeT, UT0 JANHTEPSCOBAHH LIS CTOPOHE HIPAnT
CYLHECTEEHHVIO POAL B NPEACCTARIEHHH OPTAHHIELNH BXOIHEY JauHux. Habmomgenue 3a yoosIeTeoper-
HOCTEI0 FMHTEPECOEIHHEY. CTOPOoH TpebyveT oueHkn Hiopaann, Kacamelica pocripHaTHa JaMHTepe-
COBAHHBMH CTOPOHAMM CTETIEHA BRMIQIHSHHA WX noTpebaocTeil W oxmaanui. Mogeas, npueejennas Ha
pUCYHEE [, HE NOKAIEBEAST NPOUeCc Ha IeTAILHOM VPORHE,
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MoOCTOARHOE YNyYILEHME
CHUCTEME! MEHEPHMEHTA KAYECTBA

NoTPEGH- noTTEEHEw
TENM
(¥ IPYTME i .EI,P“I:_-"FI.-'IE
SAMHTEPE- IAMHTEPE-
OTBETCTEEHHOCTE
COBAHHBIE athonrrmrmmsifloveied © ' o cnnergn COBAHHLE
CTOPOHBN : CTOPOHRI)
MEHEDKMEHT e Yaos-
FSSHASEL VIYYLIEHME PeHHOETL
MFOLECCHI
Tpeba- | | BX0A HHIHEHHOMO Bixan
= i
NPOOYELAK

YenoEHeE GB0aHEYEHKA;
i[5 AT EHOCTE, 00E3 AN ASLE R LR HHOC T

sanavasacfie [loToK WHGODMALES

PHE}'HUK 1 — Mopeas CHETEME MEHEIRMEHTE BIMCCTRL, OCHOBAHHOI Ha APOUSCCHONM  FEOIXOIE

Mpwsessnne — DoOpayHpoBKY, JGHELE B KPVITEY CRODKax, He nprserive £ FTOCT P HCO 901,

1.5 lNoanTHEa @ WETH B ODIACTH KAYECTRA

[MoauTHEa H Ul B OGIacTH KabecTia VETAHARTHRAKTCH, UTOOLI CAVEHTE OPHEHTHPOM U OpraiH -
FUMKE, DN onpedensior XeflaeMble PesyILTATEL M CAOGCOBCTEYENT HCIONLIOEAHHIO OPraiHIai el pecypeon
A AOCTHAHEHWA 3THX pesvnnTaTon. [lonurika p odnacTd KasecTsa obecneynBaeT GCHOBY A4 paipaboTeH
W adanusa uediei 8 obnactd kadecTsa. lean o ofiacTi kadecTna HeobXoqM MO COrTacOBLBATE C MOAHTHROH
B OOTACTH KAYECTEA H OPHECPHEHHOCTRID K NOCTOAMHOMY VAYUIIEHHIO, A PeiviILTaTh I00HE GLITh
HianepUMBivi. JocTisenne ueneidl B oDIacTH KAMecTsa MOMKET OKATLIBATE FIOSHTHRHOS ROANeHCTRHE Ha
KAMECTRO NMPoayEund, MpfekTHEHOCTE paboTsl M HHHATCOBRE MIOKIIATEIH I, CASI0RATEILHY, HA VIORIS-
TEOPEHHOCTE H VEEPEHHOCTL HHHTePECOBIHHLIY CTOROH.

2.6 Poas BECINETD PYHOBOACTEA B CHCTEME MENELEMENTI Ka9eCcTRa

C MoMOUWILED THASPCTRY ¥ PeAibHLIX JEACTRRA BLcllee PYKOBOICTED MOKET COIMARATE GOCTAHORKY,
CHOCORCTEVIOUIYID MOUTHOMY BORISYeHHI PABOTHHEOD W ek THRBHON PadoTe CHCTEMEL MEHELEMEHTa
kadecTha. TTpHHUHITEL MEHESTAMEHNTA KAYSCTRA MOTYT HCTIOUTLIOEATLCH BLICLIMM PYEOBOECTROM Kk OCHOBA
074 BEIMOMHEHHA CROSH ponH B

a) paIpadoTEe W NOLTePHEANHE MOTHTHEM | Henel opraiisandd b obnacTd Ka4ecTna)

O) NOMyIAPHIALEH TOTATHEW W Uened b obIacTl Ka4ecTha BO Beel OprafiHIausi LA NoBLILISHHET
OCOIHAHHA, MOTHBILHN W BORTEYSHHS TERCOHANA;

B) O0eCneueHH OPUHEATALNH Ha TpeGosanng noTpeduTeneid Bo Boell OpraiiIatim;

rj oDecnedendl BHEIPEHNA COOTOSTCTBYIOUHE MPOLECCOn, NOIBOIAKMIINY BLITIOIHATL TPefoBIHHA
NOTPeGHTEREN W APYTHY SaHHTEPECOBAHHLIY CTOPOH H OOCTHTATE Uenel b o0IacTH KauecTns;

Ay pbecnederdi paipabOTKH, BHEOPEHHS W NOLISpHAHHS B padodes cocToAHHH e ktinuoi
CHCTEME MEHSIMMEHTA KAMSCTRA 00 OOCTHREHMHA ITHX Ueneii B 00IacTH KadecTsa,

g) obecredeHHN HenDXOAHMEIMH PeCYPCani;

E u 5 '|' FOCT P MCO 9000-2001, Cuctembl MeHEMKMEHTa kayecTBa. OCHOBHbIE MOSIOXEHUS 1 CroBapb
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A} NPOBETEHHH NepHOIHYSCKOr0 AHANTHIE CHCTEME! MEHETRMEHTA KAMECTRA,

H) MPHHATHH PEEHEH B OTHOWSHNH NOAHTHEN B Ueiel b oblacTH KaYecThi)

K} NPHHATHA PeeHHl 1o MepasM yIVUIeHuas CHCTEM L MeHe D MeHTE KauecTRa.

1.7 NoKyMenTaumna

2.7.1 JHaueHHe DOKYMEHTALHHA

JokvMeHTALKRA 138T BOSMOBHOCTL NePelaTh CMBICT W NOCIeI0EITEILEHOCTE NeHcTEHH. Ee npusene-
HHE CTIoCODCTEYET?

a) DOCTHXEHHI COOTRETCTEHA TPeDoBaHMas TIOTPEDHTERE H YAYHIIEHHID KauecTRa,

0} ohecneue U COOTHSTCTEVIOLEH NOITOTOBEN KaL[HIE;

B} MOETORIEMOCTH | NPOCIe A HBAEMOCTH

rj obecnede D O0LEKTHRHELY COHIETENLCTE;

Ay oueHHBAHHKG HPHHeKTHEHOCTH W NOCTOAHHOH [IPHTOAHOCTH CHCTEMB MEHE/EMEHTD KAMeCTR.

Paspadorka AoKYMEHTILMH HE A0EEHE ORTE CAMOURILIO, 3 TOUTEHE T0DA00HTE HSHHOCTL.

2.7.2 BHAKI AOKYMERTOR, NPHMEHASMEIX B CHCTEMAX MEHELKMSHTA KAYECTRa

B cHoTeMax MeHeIMMEHTA KAMECTRA TIPHMEHAKTCH CeIyILIHe BHIL TOKYMEHTO!

a) AOKYMEHTE, IP2I0CTARTAIIIHE COTACORaH VIO HHEOPMALHEY & CHCTEME MeHSIHMESHTA KaYeCTR:
OPradiIanEe, MPeIHATHAYeHHYI) KoK D08 BHVTPEHHErs, TAK W BHEWHeT D NMOTbIoBAHRA, K TAKHM 10KY-
MEHTAM OTHOCATCA PYROBOACTED MO KAUSCTRY;

0) DOEVMEHTEL, OMHCLIGAIOLINEG, KAK CHCTEME MEeHeLEMENTa KAYeCTRA APHMEHASTCA K KOHKPETHOH
NPOIVELER, MPOEKTY WIH KOHTPAKTY, K TAKHM IOKVMEHTAM OTHOCATCSH [UTAHL Ka4ecTRa;

B} JOKYMEHTEL, YCTAHALTHEAIOIHE TReOOBAHHA, K HHM OTHOCHTCA JOKYMEHTLL, COTE[REalllHe TeXHH-
YECKHE TpeDonanma;

I} JOKVMEHTE, COISMEIHE PEeKOMEHIALIHH MIH NPeLIoHeHHd, K HHM OTHOCATCA MeTOIHYECKHE
OOEYMEHNTRI

A DOKYMEHTR, CoAgpwaliie HH@opMaune o ToM, Kok O0CASI0BATSIEHS BRIIOTHATE JeHCTEHA M
MPOUECCE: TAKHE JOKYMENTE MOTYT BEIKGHATE JOKYMEHTHPOEAHHEE NPOUSIVPEL, padouie HHCTPYELHHE H
UEPTEH ]

£) AOKYMENTEL, COASREAIIHE DOLEKTHEHLE CRATCTENLCTHA BRIOTHEHHLIN IeHC TEH WIH I0CTHTHYTEX
PEIVALTATOR, K TAKHM IOKYMENTAM OTHOCHTCS SanHCH.

Kax1as opraHMsauHAa onpeieIseT obhes HeobxXoIHMol JToKVMeHTALNK B €2 HOCHTENH . DIT0 3aBHCHT
OT TAKHXY AKTOPOR, KAK BH H PAIMED OPTAHNHIALAN, CT0RHOCTE H BIaHMOIeHCTRHE NPOUSCoOn, CANKHOCTL
NPIVELEH, Tpedosaius notpebureneii, coOTRETCTRYIOUWHE O0AIATENLHERE TReBoRaHHA, NMPpoIeMoHCTRH-
POBAMHELE CIOCOOHOCTH NEPCOHATA, 4 TAK#e OT MyOHHE, 10 KOTOPOH HeofxX0MHMO MOITEeRAIATE Bhi-
AoNHEHHe TPEGOBANHA K CHCTeME MEHEIDEMENTA KavecTR.

L8 OuelHBAHHE CHCTEM MEREeTRMENTE Ka9eCTER

28 1 OueHHBEAHKWE NIPOUSCCOTE CHETEMEl MEHEHMEHTE KaYeCTn

[MTpy oUEHKe CHCTEM MeHeLEMEHTA KaUeCTRa cIedveT JA0aBaTh YeThPe OCHOBHEIX BOMPOCA B OTHO-
IWEHHH KARI0M0 OUEHHBASMOIO TPOLeCcca:

4) BLSIEAEH H ONpefeield W COOTRETCTRYIIWMM ohpaioM npauecc?

0) pacapeaenesa TH OTRETCTES HHOCT LT

B} BHEIpens ¥ NoI1epaHBakTes TH 5 pabodens coCTOMHEN NpoueIypsL”

r) e KTHREH W MPOUSCe B AOCTHXEHHH TpedyveMplx pesyakTaTon?

COBOKYMHLE OTESTEL HA NPHBSISHALIE BRLE BONPOCED MOMYT OIPEISTHTE PeIVALTATE GUeHHBAHIA.
ChieHKa CHCTEME! MeHESTEMEHTA KAYeCTi MOMET PailHYaTLCA N O0NACTH MPHMEHEHHA W BEITHHATE TAKHE
BHIEL ASATEILHOCTH, KK ayIAT (MPOoBepEy ) M AHATAT CHCTEMLL MEeHeEMEH T KAYECTEL, A TAKKS CAMODUEH KA

2R AVOHT (NPpOBSpEa) CHCTEME! MEHESEMEHTE KAYECTRA

AVIHTED (MPOREPEH) TPHMEHTET LA ONPeieieHid CTeneHy BRMOTHEHHA TPeOoBaHHE K cHcTeMe
seHekMenTa KavecTna, Habmogenws ayouTop (NpoBepo) HCOOIBIVEOT LN8 OLEHKH iMpeK THEHOCTH
CHCTEM B MEHEIRMEHTA KAYSCTEA | ONPEILNCHHA BOIMOKHOCTEN LAA YIVIIEHH.

AYVIHTEL (MPOBSPKH ), MPOBOIUMEE NEPEOH CToOpOHOH {CaMol opravMIanneil} Ui oT ee HMeHH 114
BUYTRSHHHUY Leiel, MOryT COYAHTE GCHOBO ATH DeriapipoBaiia OpradHianaeH o CEoesM COOTBETCTENH.

AYIHTED (TPOBEREH), NPOBOTHMEBE BTOROH CTOPOHOH, MOTYT NPOROTMTLCH NOTPReOHTEIaME Oprain-
FALHE WIH IPYTHMH THOAMH 0T HMeHH NoTpeduTenel.

AVIHTLL (TPOBSPKH), NROBOIHMBE TRETESH CTOROHON , OCYLIECTRAAKTCA BHEWHHMA HEIABHCHMLIMH
opravuzauayi,. Takue opraHszauny, oDLIYHO WMeIiHe AKKPeTHTANMIG, NPOLOIST CepTHpHEalMg Ha
COOTRETCTRHE TPpeDoRaMHAs, Hanpuyep Tpedomauuan [OCT P MO0 9001,

HCO 19011 conepamT METOINMSCKHE VEAIAHW N0 ayauTy {[poRepre).
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253 AHATHI CHCTEMEI MEHETAMENTA KAUECTRA

(h1Ha W3 3034 BRECINETD PYKOBGACTRA — MPOBEIeHHES PETYIAPHOTD CHCTEMATHYECKOND O1SHMBAHHI
NPACGIHGCTH, AGeKBATHOCTH, MMPEKTHEHOCTH W DEIWVILTATHBHOCTH CHCTEMB! MEHeTAMENTE KAUECTEa C©
YMETOM MOTHTHEH W Uenell B ofnacTd KavecTia. JToT AHANHI MOXET BEIHYATE PACCMOTPEHNE HeoBX0IH -
MOCTH ABANTAUMH ROAWMTHEH B Uelell B o0aacTH KaAMeCcTBad B OTEST HA HIMeHeHHe noTpelHocTel |
ORHIAHMH 3aMHTEPECOBANHBX CTOPOR. AHATHS BIIOMAET onpeieieHie noTpehHOCTH & IeACTRHAX,

[Mpy apanHie CHCTEME MEHEEMEHTA Ka'UecTha HApANY ¢ OPYTHMH HCTOMHHEKAME WHpOpMaLHM
MCITONLIYIOT OTUETE! M0 AYIHTAM {TIPOBSPRaM ).

254 CamooueHka

CaMOooUeHKs OPradHi3aumy ARIASTCH BCecTOPOHHAM W CHCTEMATHUECKHM AHATHIOM JSATENLHOCTH
ORErAHAIANHEE H PeIYILTATOR TI0 OTHOIEHHID K CHCTEME MEHSIHMEHTE KadeCTE MITH MOJEIH CORE PIISHT T
(HANPAMED, MOAETH NPEMHH 110 KaYecTny).

CaMooUeHKD MOEeT J13TL GhUiee MPeIcTanierte o JeATETLHOCTH OPFAHHIALIHK i CTENSHH PasBMTHI
CHCTEME! MEHSTHMEHTA KAUeCThA (HE MOKET TAKEE NOMOUL ONPeleiHTh: OPralmsainy obnacTH, Hyvk-
OAOUHECH B VAVHILEHHH, B MPHOPHTETEL

(Hamenemnaa peaakmas, Hau, M 1),

1.9 MocToanmose yAVamenne

LeTei NOCTOAHHOTD YIVIIIEHHA CHCTEMEL MEHETEMEHTE KAUECTEA ALTAETCH YEETHMEH HE HOIMOE -
HOCTH MOBLIIEHHAS VIOBIETEOPEHHOCTH NOTPeDHTe el W ApVIHY MHNTepecoBadiLix cropoi. delicTema
M YIYYIRISHHRK BETIMAKTS

) AHAIHI W OUEHEY CYIIECTHYIMUErD NOI0MeHHA A ONPeneieH il obIacTed A vIy4ine s,

1) YCTAMORISHHE LEmeil Yava e A,

B} FOHCK BOSMOKHLIX PelUeHHA N8 JocTH e uened;

I} OUEHHEAHHE W BRG0P pelieHmnii;

A BETIOMHEHHE BRIGPAHHEIN PeleHmi;

£} MIMepeHHe, NPOBSPKY, AHANTHI M OUEHKY PeiyibTaTon BRIOMHEHHA AN8 YCTAHORIEHHA TOro,
OOCTHIHYTE IH LLEAH;

A} ofhopMiIeHte HaMe HEHHA.

PeayiieTaThl AHATHIMPYIOT C UESALD YCTAHORTCHHA SAILHEHLIMY BOIMOEHOCTER LIR YIy4ILEHKA.
Takus oOpazon, YIVIINeHKE AETHETCH MOCTOAHNLIM JedcToren. O0patHad cBAIL OT moTpeduTensi M
APYTHE HHHTEPECOBAHMLIN CTOROM, ayIHTE (MPOBENEW) B aHATHT CHCTEMLl MEHSTRMENTA KAYSCTHL MOTYT
TAKAE HCTOUIBIOEATECH LA ONPeieiedid BOTMOHOCTel Yy LeHHs.

2.10 Poas cTATHCTHYECKHY METOAOE

Hononb3osaune CTATHCTHYECKHX MeTOLOR MOKET MOMOUL B NOHHMAHHHE HIMeHUMBOCTH W, CIEn0nd-
TENLHO, MOKET MOMOUE OPraHHIAUHAM B PEIEHHH Npobnes W NOBWUEHAH PEWIETATHRHOCTH B ddwher-
THRHOCTH. 2TH MeTOd TR CIOoCODCTEYIT IVUIISMY TIPHMEHEHHN HMeIOUMNCH B HAUTHYHH JaHHBY 1718
OKATAHHA MOMOILH B OPAHATHA PEIUSHEA.

HIMeHYHBOCTE MOKHO Halmomar: & Xode H PenILTATAX MHOTHY BUHIOR JedTedLHOCTH, J4e B
VCAOBHMAX ON2BHAHOH cTabUIBHOCTH, TakyIo WIMEHYHBOCTE MORHO MPOCISIHTE B HIMEPHEMLIN XapaKTe-
PUCTHEAX NMPOOYKUMH W npoueccob. BEe Hanuune MOKHO 33METHTE HA PATVTMMHEBIY CTAOMAX MHIHEHHOMD
LMK NMPOIYEIHH OT HCCIeI0BAHHA PHEHKA 10 OBCIYAHBAHWA TOTPeOHTETeH H VTHAHIANK.

CTATHCTHYECKHE METOOLL MOIYT MOMOYL MPH HIMEPEHHE, ONHCAHHE, AMATHIE, HWHTEPMNPETALIHH M
MOJETHPOBAHMK TAKOH HIMEHUMBOGCTH JKe NPH OTHOCHTEABHO OTPaHHYSHHOM EOTHYECTEE TaHHBLIX.
CTATHCTHYECKHA AHANHI TAKHN JAHHEY MOMKET MoMOHE TyYINe MOHATE MTPHPOLY, MacTad i IpHYHHb
HIMEHYHBOCTH, CTOCOOCTEYA TAKHM O0{50M PELISHMIG W TaEe MPeIyipesicHun Npohnes, KoOTopLE
MOFYT GLITL PE3VILTATOM TAKOH HIMEHYHBOCTH, & TAKHE TOCTOAHHOMY YIVILIeH Hid.

MeToaHueckHe YKakiHHA M0 NPHMEHEHH I CTATHCTHYECKHY METOOOR B CHCTEME MEHEeEMENTA Ka-
uyecTia npueetensl o MWCO/TO TO0T7.

L1l HanpantennocTs CHCTEM MEHETEMENTA KIYECTER M IPYTHX CHCTeM Mene LEMenTa

CHCTEMA MeHeTRMENTA KAHeCTED ARIAETCA YaACTRI CHCTEMBL MEHSTEMENTA OPTAHHIALAK, KOTODAN
HAMPARIEHA Ha FOCTIGKEHHE PEVILTATOR, B COOTBETCTEHE ¢ USASMH B 0DNacTH Ka4ecTea, YTo0n yIoRE-
TEOPSATL NOTPEBHOCTH, OMRIAHHA W TPeORINHA JaHHTepeCOBAHNEIX cTopoH. Llend & ofaacTy kavecTea
AOTOAHAKT IPYTHE HENH OPpradHiaHe, CEBREHHLE © painHTHesM, GHHaHcHpORaHnEM, PeHTAGRILHOCTRIO,
OEPYHADWEH cpeaol, oxpaHoil Tpyaa W 0eI0nacHOCTLEID. Painvauiie YacTH CHCTEML MEHEeEMEHTa
OPFAHHIALAN MOMYT GLTE HHTEPHPOBAH B BMECTE © CHCTEMON MEHELKMENTA KaUeCTRA B eIMHVIO CHCTEMY
MEHEEMENTA, WUCIONLIVIOUVE: OBIIHe MeMEHTE. 2T0 MOXeT 00NeTYHTE TUIAHHPOBAHWE, BLIISISHHE
pECYPCOR, ONPEIENeHHE TOMOIHATELHEX Heneil H oueHKy odmed e KTHRHOCTH Oprad viauur, CHcreMa

5
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MEHELKMENTA OPrAHH3AUNH MOKET DLITE OLUEHEHA HA COOTEETCTEHE CODCTEEHHLIM TREBOBAHHAM OPEaHH-
UM, Oma soker OLIThE TAEEE MNpoBepedHa Ma cooTheTerade Tpeboammam DOCT P HCO 901 ©
IMOCT P ACO 149000, 27TH ayauTel (MPOBSPIH ) MOCYT MPOBOEHTLCA OTIEALHO HIH CORMECTHO.

2.12 BiauMocRAZL MERIY CHCTCMAMH MEREDRKMENTE KAYECTED B MOIENAMH COBCPILICHCTER

[Toaxooe! CHCTEM MEHSIAMEHTA KAUecTha, NMPpHBCIcHMLIE B cemelcTee cradgapros HOO 9000, g
MOJIENH COBEPIIEHCTED OCHOBARLL HA oOUIHN npuuumnax. Ofa T8 noJaxoma:

a) DAKT BOIMORHOCTE OPradMIalHe BEEBHTE CBOH CHIBHEE H CAADEE CTOPOMLL;

0) CONep®ar MoIOKEHHA N0 OUEHHBAHWEY B CPABHEHNH & ODLFMA MOOeTHMH;

i) OOeCneUMBAKT OCHOBY ANA NOCTORHHOTO YIVULIE HIEA,

) BEIOMAKT CI0CO0LE BHENTHETd TIPHIHAHNA.

Pazmuume aesay NooxolaMy CHCTeM MeHeaMenTa KadecTia cemeictea MO0 WK u Monenasud
COREPLISHCTES JAKMIOYASTCA B WY obaacTqax npusenennd. Crannapr ceselicroa OO 9000 conmepsar
TPEGORAHHA K CHCTEMAM MEHEIKMENTA KAYSCTHA H PEKOMEITALHM TT0 YIIYUILSHHED JeATEILHOCTH, OUEHH-
BAHHE CHCTEM MEHEIRMEHTA KA4ECTRA YCTAHARTHBAET BRMOAHEHRE 3THX Tpebosannil. Monean conepuses -
CTRA COALAAT KPHTEPHM, MO3BIHIOMINE TROENTHTE CPARHHTEALHYK OUEHKY JeATeTBEHOCTH OpraimH3Iam,
W OATO NPHMEHHMO KO BCEM BHIAM ISHTeNLHOCTH M KO BCeM 3AMHTEPeCOBAHHLM CTORpOHAM. KpuTepHd
GUEHEH B MOISTAY COBSPINSHCTRED ODECTIEMHBAIT OPrAHKIALNE OCHORY 118 CPABHEHWA 28 TedTeiLHOCTH
C JEATENLHOCTEIG APYIHY OPraHiIamn i,

3 Tepwmuns ¥ onpeiereHda

Tepuisu, onpefeifesMui B KaAKOM-IA00 OPYEOM MECTe HACTOALUSrD Pasdena, BLUIEIeH AHPHLIM
WpEToM. 34 UM B CKODKAX CIEIYeT ero NopAIKoB:E Hosep. Takol BRIeheH B HUpHEM WRpHToM
TEPMHH MOXET OLITL JAMEHEH B ONIPLALNeHHH ero CoDCTREHHEM OnpeaeneneM. Hanpuuep:

= mpoaykuns (3.4.2) onpenencia Kag «peisynnTal npouecea (3.4.1)s;

= APOHECe OMPEIeneH Kak «COROKYVTTHOCTE BXaHMOCEAIAHNEY HIH BRaHMOIeHCTRYIOWNY BHIOR O25-
TEALHOCTH, MPeoDPAIVIOLIHE BXO0E § BLIXO0LL:.

Ecin TepyuH «ApORECes 3aMeHTL: ero onpedelie HHeM, To Torga:

- MPOIYEIHA CTAHOBHTCA «PeayIbTATOM COBOKYTIHOCTH GIAHMOCEATANNBIY HIH B3aHMOEeACTRYIOLIHK
BHIOE JeATENLHOCTH, Mpeolpasvioliny BX0lkl [ BRXOIL®.

Ecian MoMATHE MMEET CNEUHATBHOE SHAYEHHE B KOUEKPETHOM KOHTEKCTE, TO ODIACTE HCNOMEIOBAHHA
OROAHAYASTCH SAKMIOMEHMEM [ VIAOERE CHEOGKH <3  nepen onpejsiedres. Hanpusep Texuamuecsui
IKCOEPT <ayanT> (3911}

31 Tepsmmnm, OTHOCRINMECH K KAYECTEY

J.1 1 kagecTee {en quality; it qualité): Crenens cOOTBELTCTEHA COBOKYIIHOCTH MPHCYVIIHME XAPAKTEHHC -
THE {31.5.]) Tpebobamassq (3.0.2).

Mpuwmewanwna®

| Tepaue «kauecT0 MOXST NPHMEHRATLCH © TAKHMA NPIEMATEIRHLMA, KAK [WIOXOE, XOPOLIES W rITHMHOE.,

2 TepsuH sTPHCYIINAS B OTIHYHE OT TEPMEHA «ITPHEBOCHHELTS OIHIMACT WMEELINECH & yem-To, [pexae soerm
FI0 OTHOCHTCH K OCTORHHSEM XAPMKTERICTHREM.

3.1.2 rpedosanie (en requirement; i1 exigence): [HompefHoCcTE: HAN GRHIAHNE . KOTOPOE YCTANGRISHO,
ODLIYHO OPEINONAraeTea WK SRISeTCR ODR1aTe uHLIM.

Mpumesanusa

1 aOBsMHO PEIomaracETeis OTHPMACT, S0 310 OBIUeT PHERTLH MParT ik opramczams (3.3 1), cc norpebureaei
(3.3.5) o apyrax SAHETepECOBAHELX CTOpoE {3:3.7), KOS NPeAnOiArEKITeE PRCCMATPHRIEMLE NOTPeBHOCTH N
W ATHHE.

2 s ofosHeteHrs] KOHKPETHOMD BHAA TREOOBAHAE MOYT NPHMEHATECH ONPeIesiomne CoBl, HanpHsep
TPeDORAHNE K NPOIYELRE, TPEBOBAHNE K MEHSRMEHTY KirecTse, TPeDoBIHNE NoTpeh eI,

3 VOTaHORTEHHBM SRIRCTCR Takoe TPefomHRe, KOTOPoe GIPLIeieHo, HRITPEMep B amysaenre (3.7 21

4 TpeBouasia MOryT BRIIEHIETECH PLUTHYHEIMH EIHHTEPCCORUEHLMHE CTOPMYHAM K.

* [Mprseyanns NpUEeIcHLl B peaakun, oranasod ot OO 9000,
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3.1.3 rpaganma (en grade; fr classe): Bnacc, CopT, KaTerOpHA WIH PAIpan, NPACEOEHHLIE PATTHYHEIM
Tpedosannam (3.1.2) K ekavecToy npoaykune (3.4.2), npoueccos (5.4 1) o cueres (3.2.1), wMemInHy o
*e camoe HVHKIIHOWTEHOE TPHMEHEHNE .

[Mpasep: KAace apHADHIETE MAM KaTeTOpHA TOCTHHHEL B CIPAROYHMES TOCTHHMEL.

Mpumewanne — lpy onpegeteinn TPeBOEHAH K K44eCTEY TPALALUHA 0DOLMHO YOTAHALIM RIS TCR.

3.1.4 yaopneTROpEHBOCTE NOTRebHTeAeH (en customer satisfaction; {v satisfaction du cliemt): Bocnpn-
ATHE NoTPpebHTe g MM CTENSHH BLEINOMMEHHA 1Y Tpedosanni (3.1.2),

Mpumesanns

| Kanobsl notpebatededl AAIRETCH DOKERATEACM AHIKDE VAORTETBOPEHHOCTH AOTPeDnTENSH, OnHaKe X
OTCYICTHAE HE O0HRITE BHO IPEANIVIATACT BRICOKYE) VIOBETEOPEHHOCTE NOTPetHTe ek

2 Huame ccan rpebosadns notpefyrensid BEUN ¢ HEMH COMMECOBIHE W HRIIOIHEHEL, 3T0 HE O0EE0TCILHD

QDS N BT BEICOEYHY WIORICTEDCHHOCTR !]l.'I'I.TI'_'EIH'l'C.'IL"IrE.

3.1.5 poamomnocT (en capability; v capacité): CnocofuocTi. oprammiamas (3.3.1), cuerenms (3.2.1
i mpogeces (3.4, 1) npoHIBOIHTE Oporykume (3.4 3}, koTopad GyIeT CoOTEETCTROBATE Tpedosanmam (3.1.2
K OTOR OpOEyEIHe.

Mpuwmeqwanne— Tepunne, OTHOCHIIACCH K BONMORHOCTIM [POLCCC B 0DIACTH CHTHCTHKR, ONpeaeic-
Hel 8 FOCT P 5077911,

313 LS (Mamenennan penasnud, Haa, Ne 1),

3.2 TepmAnb, OTHOCAIMECH K MEHCTHEMENTY

32| ewcrema (2n system; fr systéme): CoROKYTTHOCTL BIAMMOCBATAHHBEN HIH E5aHMOIEHCTEYIOWIEN
INEMEHTOHE,

312 cHcTeMa MenersmMenta (en management system: fr svstéme de management): Cueresa (3.2.1)
A4 paspaloTEH NOTUTHEH ¥ Ueieid M A0CTHREHHA ITHY Lenei.

n PHMEYUEIHHC — CHOTEME  MEHETAMEHTE OraAHAEE LR 133.” MOCECT BEIHIMUTE RIAIHYMHREE CHCTEMBI
MEHEARMOHTIL., TAKHC KO CHCTCMY MOBEIRMEHTE EAYWCCTRL 13.2..“. CHCTEMEA MO HCIHME HTd ¢IHHH.II:I:-UIHH1 JCHTEIRHOCTH
WM CHCTOMA MOHCLEMCHTE OXPEHEI !!ll':i'.l'_i.'bﬁ.'.lK!lLIJl:j‘:l Cpcilbl.

313 cHCTeMA MEHELMMENTE KasecTea (cn quality management system; 1t systéme de management de
Ia gualité): Cocrema menenMenTa (3.2.2) 14 pYKOBOOCTED 1 YIIPABASHHA oprandsaumed (3.35.1) npase-
HHTENEHG K kasecTy (3.1.1).

124 poantHka B oGaacTA Kasecrea (en quality policy: v politique qualité): OGwpe navepeins W
HANPABIEHHE TeATSALHOCTH oprammzamny (3.3.1) o obnacTy KavecTsa (3. 1.1), odmuHanswe clopaMyInpo-
BAHHLE BRCHTHM PYKOBOACTEOM {3.2.7).

Mpuseyauun

I Kok npaemao, noanrnea BodEacri KIMeCTE CONEyeTes © OMuei NItk oprapmziuns 8 obconesact
OCHOBY LU OCTAHOBE N Lee B obaacre cmecTea (3.2.5),

2 IMpuHUBRNG MEHSIAMEHTE KEHCCTHA, HUKKEHHBIE B HACTORILEM CTAHIADTE, MOPVE COVEHTL QUHOBO 12
paEpaloTRM THUTHTHEN B DOIA0TH KaNecTiL.

315 genn & odaacTd KavecTsa (en quality objective; i objectil qualité): Lenw, koTopuix noduBasTea
WIH K KOTOPRM CTPeMATCA B obnacTi kagwecTsa (3.1.1).

Mprumenarus

I Uenn g ofnacms gavecria ofsHe Gasmpyimed Ha MUINMTHEE Opradiiauny @ ofagems kaseersa (3.2.4),

2 Uenn 8 obiacTs kauec T 0OBMHO YOTAHABINBLIOTER LI COOTBETCTEVIGUINE dryHELNH i yPoRHci OpTaaHIaEnN
(3300

3.2.6 MenenmmenT (en management; it management): CROOpIMHAPOBRANHAY IEATENLHOCTE 110 PYKO-
BOACTEY M VIIPARTSHN IO OpragH3anHed {3.3.1).

n PHMCOCHIAHWALD— B aprmmiitkom ke TERMUEH «<managements HHOMEA OTHOCHTCH K JHMIEM, T2 K JHUIY
AN TP PHFHJTEII!H[!IH., HINEACHHE X MIOOHOAPEIHRAMHE B OTHCTCTBCHHOCTERY 1A PYRGBOOCTEL W YIPARICHEH
l'.J;'.'l'i.'lHIiJL'IIJHl:i.I. I‘:.I.'I'I'.:l:il. «MANAZEmMenls HCNOIBEIVETCH B 3T0M CMEICIC, 10 CACIVET BUCTIE NPHMCHATE C ONPeIci UM H
CIDDBAME ¢ LA RR HHDERAHHA MY TAHHLGLD C OHATHEM « MANABCIMEnDes OMpEEAcHHBIM BhILIE. I'{lll]i'.ll-{?s!l:[!l HC u.il,uﬁp:ﬂl:"l'l'_'ﬂ
BEIPIECHWE «PYEKOBOECTER JOJEHO s B TO BDEME KIK BRCHICE FYRBOICTBO Ej..!q':l AN e — [EPHEMICHMO.

327 seicimee pyRoBoOCTBO (en top management; fr direction): Muuo aad rpynng paboTHHEOR,
OCYLIECTRIA UMY HATIPARISHHE JeATEILHOCTH W YIpanieHHe opransiamaed (3.3.1) na plcUieM ypoBRHE.

7
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325 meneHMenT KavecToa (en quality management; v management de la qualité): Croopaiimpo-
BAHHAA eATENLHOCTE M0 PYVEOBOICTEY W YIRS HH K oprammsansed (3.3, 1) npusMenHTenLao & KagecTey (3,11}

Mpumewanwe — PysoponcTso o ynpaeieHie OPRMEHHTSIBED K KaYecTay oOBMHEO BEIMAET paspaboTky
MOUEATHER B GReTH kaaecTea (5.2.4) » ueach B oluncTe kagecTea (5.2.5), mannposasme kavectea (3.2.9), ynpanneane
kagecTeom (3.2 100, pdecnesenne savectea (2.2 11) i yoyumenne gagectsa (3.2.12).

319 naandposanine KasecTsa (en quality planning; fr planification de la gualité): YacTs MenemsvenTa
EaqecTea (3.2.8), HANMPaRICHHAR Ha YCradomierde mened & olnactd Hasecrsa (3.2.3) W onpelensoman
HEOONIHMEE ONepaluNoMHEE mpomeces (3.4.1) HHIHenHoro HHEIa OpoadvELRHE M COOTBETCTRYIMIHE
pPECYPCE LA GOCTHAXEHMA ueneil & ofindcTi KauecTna.

Mpwmesanne — Paspaborss nagnos savecrsa (3. 7.5) sMomeT DUTh SUCTEN [LIEAHEPOBIHRA KIPIECTEL

210 ynpasienne KagecTood (en quality; (v maitrise de la qualité): Yacrh MedeEMENTE KAMeCTRE
(3.2.8), nanpasneHnian Ha sEnoadeHne Tpebosanmii (3.1.2) K KauecTny.

3211 obecoeqenne KagecToa (en guality assurance; v assurance de la gualité): YacTs MeseMenTa
EauecTea (3.2.5), HANPAUASHHAA HA COSIAHMHE YRSPEHHOCTH, YTo Tpebosamda (3.1.21) & kavecTey OwayT
BLINOTHE B

3212 yoyumenne kadccrsa (en quality improvement; fr amélioration de la qualité): Hactn memenm-
MENTA KagecTsa (3.2.8), HANPABASHHAR HA VEeIWYeHHe CnocolGHOCTH BRMNGIHNTE Tpebosanna (3.1 7)) K
KAYMECTRY.

J-I PHMCEYHEHHE— TP:EHBH.HHH MOTYT OTHOUHTRCOH K TN HCTICETHM, TAENM EKikE pOIYIARTATHERITE
(3.2.14), steperrnerocts (3.2, 155 1 npcIcsnBaeseeTs | 5.5.4).

3.2.13 pocToanEee vayuinense (cn continual improvement; (r amélioration continne): [Nosropamuanca
AEATEABHOCTE M0 VEEIHYS HH K CIoCODHOCTH BRENMIHATL TRebopamas (3.1.2).

Mpusmewanwe — MNponeee (3.4.1) yeraHoRicHIA WEteii 1 D0MCKE BOAMOBHOUTCH YAYHINEHHS ABAHETON
MOCTORHHEIM [IPOUCCCOM, HCNOBIYIom M abamaenas ayaura (npoeepen) (3.9.6) o I2009CHRE 06 PEIYILTATIM
ayamra (nposcpra) (3970, ananna tedsbex, apaand (2.8.7) co CTOpOHLD PYEOBDICTES MK APYIHE CPeIcTil B Ok
BEIVILMM K KOPReKTARIOMHY AeicTenaa (5.6.5) win npeaynpesciammms aeicreans (360.4).

3.2.14 peayawramasnocts (en effectiveness; fr efMicacité): Cremenhs peaiv3alMM 3ariaHH poGIHHOH
ABHTEABHOCTH H AGCTHREHHA JAMNAHHPOBAHHEIX PEIYILTATOR,

3.2.15 sipdpesrunnocTs (en efficiency; it efficience): CooTuomenne MedIy JOCTHIHYTEIM PeWILTATOM
H HCOOTLIOBAHHIME PeCypCany.

3.2 1=3.2.153 { Masmenennan penasnns, Haa, MNe 1),

3.3 Tepumnnl, OTHOCHIBECA K OPTANNIZINA

3.3 1 oprasmzanua (cn organization; fr organisme): pynna paGoTHHUEOR @ HeOOXOOHNMLIY CPEICTh ©
pachpeteleHHes OTEETCTEEHHOCTH, MOAHOMOMKER H BIAHMOOTHOWEHHH

[Mprseps; KOMITAHKRE, KOPOOPALHA, QHpMA, MPEINPHATHE, YHPeXIcHHe, DIaroTRepHTEILHAR Opra-
HHFILMA, NP2ANpHATHE POSHAYHON TOPIORIR, ACCOLHAIMA, A TAKEE WX NOAPETIETSHHA HIH KoMOHHALHA
W3 HHX.

Mpusmesaunsa

I Pacnpeneienne obbH0 GRBACT YHODE10MEHH B

2 ODpraHsEiUnE MOET BIITh FOCVIAPCTRCHHON MM “asTHSI.

3 Huacrosunes onpeicacHie eicTEMTETRHG NPHMEH HTEILHO K CTAHIMPTEM Hi CHOTEMB MOHE TEMOHTE KaUeeTea
(323} Tepuun sOpradnsau9as onpeasied Hame 8 pykosoacree HOO/M3K 2

3.2.2 opraHM3auMoERas cTpyeTYpa (cn organizational structure; [T organisation): Pacnpegenenme
OTBETCTBEHHOCTH, NOTHOMOUMA H BIAHMOOTHOWEHHT MexIy paboTHHKAMH.

Mpuuevanunn

| PacnpenencHme oBRH0 BRHBACT YIIOPRIMEHHEM,

2 Oepmmnanssn POPMIEHHAE OPTEHHELOHHAY CTPYETYI 920T0 COUSPRHTCH B PYKOBIICTEE B0 KA9ECTEY
(3.7.4) nom B miane Kasecrsa (3.7.5) npoexra (3.4.3).

3 O8na0Ts IpMMe HEREN OPEHA3LUHOHAON CTPYETYPRL MISEST BICTHMETL COOTRETCTEYIOIHE BREIMMOSCHCTEHA ©
BHELL HH M opramazamassm {33 1),

3.3.2 mndppacTpyirypa (en infrastrocture; it infrastructure): <oprasssaima > CoRORYITHOCTE 30aHHH,
oDOPYIORAHKE W CyED obecredeHnsd, ReobXonrMely 118 PyHEIHOHHPORAHHMA oprannianma (3.3.1).

334 npoMasogcTeenian cpera (en work environment; [T environnement de travail): CoBokvIHOCTL
YCAORMA, B KOTOPRLX BRITIONHARTCA paboTa.

]| pPHMCHYAHRE— YenoBHa BRI T ilJH'sl-I'iI:'!'.'ILIrEI.‘. COUMRAITEHEIT, NOHXNIOMHYECERS H SO0 CCEN T
lt.l:.'lil'l'li:l[!lhl (TAKHE KOK TEMNCPATYRE, CHCTCME NPHIHAHAA 0 NOOHIPCHHRE, SProdoMIEdL B COCTER :'IT.’rII:HHIPCT.IH:I.

B

GOST
I

FOCT P MICO 9000-2001, Cuctembl MmeHemkmeHTa kavectBa. OCHOBHbIE MOSNOXEHWUSI U CNoBapb
Quality management systems. Fundamentals and vocabulary


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-9000-2001
http://gostexpert.ru/gost/gost-9000-2001

rocr p HCO 9000--2001

325 porpedaTess (en customer; fr client): Oprammzammas (3.3 1) Wil U0, Noayvaaoilbne npoiyKimHK
(3.4.2).

Mpuseps; EIHEHT, 3AKA349HE, KOHSYHLIA NonbIORATENE, POIHHYHLIE Toproseld, OededuMap |
MOy AT b

n PHMSYAHNS — ]-IEJ[FICEII.II'EEH: MAGHET BRTE HHYTPCHHAM I BHCIETHAN (RO OTHGHICH MEY K OPras e,

3.3.6 nocrapmuk (en supplier; it fournissear): Oprammzagmns (3.3.1) M THUO, NPEIOCTARAGUIHE
npoLyEmEm (342

I pusepi: NPOMIBGIRTENL, OITTORHEK, NPEANPHATHS POIHMAYHOH TOPTORTH HAKH NPOIARSL MPOIYKLHH,
MCIOAHHTED L YCIYTH, MOCTABUIME HEDOPMAlMK,

Mpumevarna

I TlocTaping MoseT DkITh BHYTPCHHIEM HAH BHCUEHHM N0 OTHOICHHEEY K OPrLH 3 LR
2B x::l{rpm:nmii CHTVALIHN MOCTABUHEL HHODLL HASEEIRFD = IICREPH I RO -,

3.7 jamnTepeconannas cropona {en interested party: fr partie entéressée): JlHuo win rpynna,
EMHTEPECOMIHHLIE B OeATEBHOCTH WITH yonexe oprannsamas (3.3.1),

[Mpuasepa: porpefETeas (3.3.5), snaienbind, paldoTHHEW OPIaHHIALHHA, BOCTARMMER (3 5.6), GankH-
Pl ACCOMWALINH, MAPTHERE WIH OGSCTRE.

I PHMOCHYAHNS — I"p}'llrm MOEST COCTOHTE H3 OPTAHMSELHA, CF MACTH I 13 HECKOUTERHX LI|'.|I'ELHII'_'."JLI,III'i.

3301357 (Mavenennan penakuna, Ham, Ne 1),

3.4 TepMuip, OTHOCAWRECA K APOLECCAM H NPOIYKIHE

3.4.1 npowece (en process; [T processus): CopokyIHOCTE BIIHMOCEA RHH LI WIH B3aHMOEeHCTEYIOLIHY
BILA0R JedTeliLHOCTH, NPeobpasvicilad BYO0L B BRINOIEL,

Mpumenanusa

I Brogasmu K nponeccy 0BEMHO HEIHEITCH BRISONE QPYTHY MOUSCooE,

2 MNpoueccs: » oprasmanmn (3.3 1), K8 PRI, ICEHBPYVIOTCH W OCYILECTRBIETTCE B YIPEAISEMBLX YCAOBX
© e AR EICHNA LEHHOCTIH,

3 Mpouece, B OTOPROM DOOTRCPAACHHE CoOTBETCTERA (3.6.1) momeunoil npoayimmn (3.4.2) sarpyascHo wid
FHOHOMHMECKH HEUSIECO0DPaIHG, SECT0 OTHOCAT K «CTSLUIEHOMY TIpousceys.

3.4.2 npoaviuaa (en product; v produit): Pesvinesrar mpowecca (3.4.1).

Mpumenadna

I Hlseorest seraipe O0ue Kame ropsy. Doy L

- WCAYIH (HROPHMED [P BN )

- NPOIPAMMHLE CPEICTEL (HANPHMED KOMALKTEIHAR [IPOITIMME, CAGBEE];

- TENHHMSCKHE CPeNCTIA (HANPRMERP Y5 ABHIATean ),

- HEPEpABITHBAEMEIC MATEPHANE! (HATPHMED CMESKAY

Muorne BMIE TPOIYELME COISM®AT 3ICMEHTR, OTHOCRIINECH K PAUTHYHEY 00IHM KATEIDPHEM [TPOIYKLHN,
OrrHeceHie NPOSYKLNRN K YCINTEM, TPOTPAMMHRBM WIH TEXHHYSCKAY CPeICTHIM TN e[ Pafar bR s METEPHATIM
JEBHCHT OT NPeoTEULARLLETT SIEMEHTL.

Hanprmep nocTasaseMan NPOOYENNS sOsTOMODHERs COCTOHT HE TEXHHYECKUN CPeIcTE {HRMPHMED LIMH),
MEpepADETHBISMBIX MATEPUAIOR {FOPEMeT | O0UULE TR KIIKGOTR), MPOTPaMMHEY CPeAcTs (IPOrpiMaHoe YIpas-
AEHAE QEATETEIEM, HECTPYKLNA BOAHTENN) M YCAYTH {PUIEACHEHHA [0 SKCIUTYITAINMN, BUBEMEIS IPOAABHM ],

2 ¥reayra ABAnsTCH peavipTATOM, N0 MEHBILSHE Mepe, ooHorg TeHCTEHA, OFUETEIRHD 0CVIMBCTIIEHHOTD FIPpH
EIARMOAScTINY nocTapmmEd (220} o notpelurena (3330 oo, kag npassio, Hesarepratsia, peaocrapnenne
VEIVEH MOKET REJOMATE, K FHMEDY, COSTyY e

- ASHTEIBHOCTE, OCVIECTRECHHY IO HE NOCTRRISHEOE NOTPeDRTEIEM MATEPRATRA0N MPOIYELHE {HanprLMep
ARTOMOGHIL, HVALLMMHACH B pesMOHTE);

- NEHTERBHOCTE, OCYIISCTRISHHYEY Hil MOCTARTEHHOE [IOTReDHTEIEM HEMATEPHLTHO NPOAYELNK (Hanpusep
HHEAEHHE O AOXOMAX, HEODXO0MHAMOE LIH OIPSIEIcH UH PisepE HIAorHj;

- NPEAOCTABICHNE HEMITEPHATEHOR IPOAVKUHN (HANPMMED HHQOPMALNN B CMBICTE EReiEn THE HE ),

- CORIAHE DUETONPHATHES YCAOBNA A8 norpebireisil (sanpusep B rocTHEMUAK B PECTODRHEY).

[TporpamsHoe CPEICTEG COMEPRET MHPOPMALHET H O0MMHD HETHCTCH HEMETCPHLI LHEIM, MOEeT Takee BRTh B
fpae NOaXOIoE, OICPATH I nponeayps {3,450

TexHuaeckor CPEACTED, KAK MPLERIG, SRHBETCH MATCPHATEHEM W o5l KOIHYSCTEO BRIPREASTCH HOMHCIHE MO
xapasTepucTneod (3.5 1), [epepafarnpiempie METEPHATE ODBMHO HETHIGTCH MATEPHATEHBME M BX KOO HECTHD
BEIPLEACTCA HEMPe PR BHOT XAPAETEPHCTHRSHE. TeXHMMECKNS CPeACTRE W I Pepafa Thi e e MATEPUATRL HACTE HAt-
BRKYTCH TORIPEML.

3 Ofecnevenne ka9ecTea (52,1 1) Hanpasicns CMEHM OBREE0M HE NP IETasMyie mpoLyKLHEL
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342 npoext (en project; fr projetd: YeukanbHedd opogece (3.4 1), COCTORLIME W3 COBOKYMTHOCTH
CKOOPIHHHPOBAHHOH W YTIPABNEeMOi JIeATebHOCTH ¢ HAYAILHOH ¥ KOHeU ol JaTaMu, [peaipiiaTLE
A8 QOCTIGEeH M UeNH, COOTEETCTEYIOWEN KOUKPeTHBM Tpedosammam (2] 2], Brrouaiou e or paade s
CPOKOL, CTOMMOCTH H PECYPCOR.

Mpumevanus

I Onnensiplil npoesT MoKeT DbITh SECTERY CTPYKTYPM DOIEE KPYTTHOM NPOCKTE

2 B MexoTOpEX MPOeKTAY UETH COBSPIEHCTEYEITCH, B MAPSKTePHCTHRE (3.5 1) npoaysioas onpee s o
COOTBETCTRCHHO [H) MEPE PEISBMTHN NPOCKTA,

3 Breixodom NpockTa MOGRET BETE DOHO HTETHE HAR HeCKOMERD SHMHIL npoayeams {3.4.2).

4 Apsnmaposno s HCO 1006,

344 npoexkTaposatine W paipatorka (en design and development; ft conception et développement):
CopoKymuocT npoueceos (3.4.]1), nepepoiqauiny Tpedbopanssa (3.1.2) b yCcTadomIeHHLIe XAPAKTEPHCTHER
(3.53.1) HAH ROPMATHEHY IO B TEXNHYECKYI MOKYMenTaum (3.7.3) Ha npoayewamw (3.4.2), nponece (3.4.1) van
cHeremy (32,10

Mprumevanusn

| Tepsee: snpocKTHPOLHEES B sPRSPREITK HHORAL BOAOALIYEDT KIK CHHEOHWME, 8@ HHOTIE — 718 onpeie-
MEHHH PAUTHYHEX CTAIHE NPOUECcE TPOCKTHROBAHEA 1 PEpaboTER B Leno.

2 Jan oboosasenns 00beKTd NPOCKTHPOBIHEA M PASpabBOTKH MOIVT NPHAMEHHTECH ONPEISEs OWIHE CHOBE
[HADPUMEP MPOCKTHPOBANKE B PazpaloTRa NPOAVELHA KAN NPOCKTHpOREHRE 1 paipadores npouccca).

3.4.5 nponenypa (en procedure; it procédure): ¥Yeranomenisil cnocod ocyIeCTRICHHA JEATENLHOC-
TH Wi mpoueeca (3.4.1).

Mpusmevwawns

I Mpouegypet MOryT BRTE J0KVMEHTHPOBEIHHEBMHE HIH HETOKY MEH THPORELH LM

2 Ecnu npoueaypa QoKyMeHTHROBEHE, HACTD HCTO BIVETCH TEPMHH, o THCEMCHHAN TPOUEAYTs M «10KYMEH-
mapoaHHas npoletypas Qoxymesr (3.7.2), copepeammil npouesvpy, MOEeT HASREATROH @ 00KVMEHTHPOBLHHAN
MOy pias.

341345 (Mavmenennan penakuas, Hame Ne 1),
3.5 Tepmunnl, OTHOCAIIRECH K XAPAKTEPHCTHEAM
351 xapakTepucTara (en characteristic; T caractéristique): OTonmynTeNLHOE CROHCTRO.

Mpumevasna

1 XupakTepHeTHED MOXKET BRTE CoDCTHEHAG SIH NIPHCBOEHHOH,

2 XupaETepHTHES MOKeT BLTh KIMoCTBEHHON FIH KOEHMSCTHEH HI.

3 CymecTeyir paaimyHBe KICOH NAPAKTePHCTHE, THXHE Kk

- (PHAHHECKNE (HANPHMED METHHY KNS, 3 KTPHYACKHE, KHMENEC KEe B GHOBOIHHeC KHE SAPRETERHCTHEN ),
- OPCEHOICATHHECKHE [HANPUMED CBSIAHHEE O RNaNon, OCHEHECM, BEYCOM, 3PEHASM, CyXom);

- STHMECEME (HANPHMED B3 IHBOCTE, SOUTHOCTE, MEIHEOCTE],

- BPEMEHHEE [HATPHMED MYHEKTYUILBHOCTE, DEITEKAIHOETE, JOCTYITHOGTE),

- SOOHOMHSEC KHE | R pUMep QEaponori e Kne SapakTepHo T ik CREaHHES ¢ DeE0HOC TREY HEI0ECKL )
- (PYHEOHOHAIBHEE [ HENPHMER MAKCHMABHIA CKOPOCTE CasaneTa).

3.5.2 xapakTepHcTHRa kavecTea (en quality characteristic; T caractéristique gqualité): Tlpacyan
xapakrepueTHra (3.5, 1) npoayveuns (3.4.2), nponecca (3.4.1) van cucressl (3.2.]), BLITEKAOILAR W3 TPEDO-
Banma (3.1.2).

Mpuueswawna

1 «[Mprcymwans oanaset umeowmaca 8 4e -t [lpesne Beero 510 0THOCHTER K N0CTORE HO XapaKTepHoTHRE.

2 MNpucBoeHERE XADIKTEPHCTHEN NPOIYVELNY, MPOHECCE WA CHETEM B {HANPHMED UEH IpIyKDIL, BIaaeie
NPOAVELHK HE ARTHHTCH XRPAKTEHCTHEEMH KNECTRL 9T0 NPOIyKLHn, MPOULeccd Wil CHETEMEL

3.5.3 panexnocts (en dependability; i siretéd de fonctionnement): CobupaTeTbNLIA TEPMEH, MpHMe-
HAeMLIA 108 OMUCAHHA CROHCTEA MOTORHOGCTH W BEIHAIGMIHY HA Herd CBONCTE GeI0TKATHOCTH, PEMONTO-
OPHUMGIHOCTH W 0GSCNeYe HHOCTH TEXHHYSCKOnD obcVEHBANHA B PeMONTL

J-I PHMCYBEHHE— HH.-]CHZH!K:'I'L HPHMCHACTOR TORED JJEH OOLEr HEeRMTHMCCTRE HHOID OrHCAHHE CHOHCTRL.
[M3K 60050-191:1990].

154 npocackneaemocTs (en traceability; v tracabilité): BossosNocTs NpOCiIennTh METOPMIO, TTPH-
MEHEHHE WIH MECTOHAXOKIEHHE TOTO, YTO PACCMATPHBIETCH.

Rl
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Mpumetannsn

I MNpwe pacosmorpesnn npouykmas (3.4, 2) NpoCcacsiBaeMosTs MOKET OTHOCHTRCH K

- NPOHCAOHISHME MATCPILLIOE H KOMILISKTY LI,

- HCTOpIM ODpaboTEr;

- PRCITPEILEEHMKY 3 MECTOHAXDEICHH G DPOAYKLIH NOCIE NOCTARKN.

2 B obfaecrn MeTpoaornn onpeaeaenne, npaeeteiaos g VIM-1993 6 10, sEmeroi npHHETLN.

3.5 1354 (Mmsenennan penakuus, Hasd, No 1),
3.6 TepMunibl, OTHOCANIMECE K COOTRETCTRHI
J.6.1 cooreercrene (en conformity; It conformite): Bunonwenme Tpedopamns (3.1.2).

Mpumevannn

I Hecrosuee onpeieacHie conmeyeres © npaeereriem B Pyeosoncree MOO/M23EK 2, vo otanwaetos or Hero
thopaymnpoRRod, aTole CooTECTEOBATE koHuerimad HOO 9.

2 B anraMiickon sisie Tepsui «conformance s Spasercs CHHOHMMOM, HO OH B 3BIBACT BO SIS HIEH

3.6.2 pecoorseTerade (en nonconformity; it non-conformite): Hesunonpenye rpedosamaa (3.1 .2).
3.6.3 petpert (en defect: it defawt): Henmnoauenve rpefosanna (3.1.2), coAsadioro ¢ npeanoiar-
EMEIM. WTH VCTAHOETEHHLIM HCTONLIOREIHHEM.

Mpunumedanun

I Paannume mexay noustmame aedest 1 necooreereTrae {3.0.2) ApmeTey BKUKHEM, TAK KIK MMECT MOITEKCT
IS KON XAPEKTOR, CEAMIHEEN ¢ BONPOCAME OTESTCTRCHHOUTH 8 KAMOCTRO MPOIYELMH. COsnvmme LHD,
TEPMHHE SUCfIe KT HATD HCHOALNIEATE MPCILIMATIHD DCTOPROXHD,

2 Henousaosaane, npeianotaraesios porpedamenes (3.3.5), MOXeT 3MBHCETE OT XADAKTER MEBOPMALIH, TAK0
KAK MHCTPYKLEHH 10 HCTHUIBIOBIHHIG M TEXHRHecKomMy OCIVAHBIHNK, NPeIocTATeyM e nocTappiom {3.3.0).

3.6.4 nperyopekaa0mes jedcTene (en preventive; it action preveative): deilcTome, npeanpuuaToe 1
YCTPAHSHHA NMPHIHHE MOTEHUHANBHOT) HECOOTBETCTERA (3.0.2) MIN OPYToH NOTeHUHATEHG HeReaaTeNL-
HOH CHTYALLHH.

Mpumevanun
1Y NoTeHUMALTEHOM HECOOTBETCTENA MOKET DBITh HECKOIBED NPUHMIH.

2 [perynpexsuomes 1eRCTERE NPEANPHHAMBETCH JIH NPCIOTAPLILEHHE BOSHHEHOBCHHA CODRITIRA, TOIDE KK
KOPPEETHRYMMECE JeAcTERE (3.6.5) — Q0 NPeAOTEREIUSHHA OETORHOIT BOGHHEHOBCHRA CODRTHN,

3.6.5 RoppeETHpYHeCe peficTeRe (en corrective actlon; it action corrective): deilcrene, npeanpuudaroe
OH YCTRAHEHHA NPRYAHLL 0GHADYEEHHOM0 BECODTBETCTERA | 36,2 Wik Apyrod Heme aTenLiol CHTVALINN.

Mpunvmevanwnn

I ¥ necoorseTerens MoxeT DulTh HECKOUIBKO TTPMYEH.

2 Koppesrnpysniues geilcTERE MPSIRPHEMASTCA 18 NPEIOTAPAUICHAH TOETODHOID BOOHH KHOBSHEE CODLITH,
TOUAA BEE NIy A ERee aeicreme (3.6.4) — L1 NpenoTEpILeH I BOSHEEHOBCHIA CO0LITHN.

3 CyuecTeyeT pazinume Mexay soppekumed (3.6.0) 1 KoppekTupyRmny aeicremeM.

3.6.0 goppesuna (en correction; fr correction): JdeficToe. NPeanpUiaTOe 100 YCTPAHRSHMA ODHaDY-
HCHHOIo HecooTseTeTREA (3.6.2).

Mpumenanun
| Koppekans MiseT GOVIICCTENATECH B COMETAHNN © KOPPEKTHPYRRIEM DeRcTeem (3.6.5).
2 KOpperkips MOskeT BECTHET L, HANPHMeD nepeaeasy (56070 iy conmeane rpasaoee {3.6.5).

3.6.7 nepeneaka {en rework; It reprise): delicteme, NpeInpHHEaTOS B OTHOWEHEH HECOOTRETCTRYKOLLEE
NpoayKuHA (3.4.2), ¢ Ted YTOoOL OMa COOTRETCTROLANL TPpedonammam (3.1.2).

il | PHMCHMAHHWD— B orime o NMEPEACIEN pENMIET I3.h".]] MAREET COCTORTE B BOIISHCTENM HA 0TI BH B
HACTH PIECU[’!‘]']I-E!’CTH}'EJEL{.‘I:.I IMPOOVELHRH HIH B HX JaMCHS,

368 cummenue rpapauEs (en regrade; fr reclassement): Masenenne rpanamss {3.1.3) HecooTReTeT-
eyl mpomyimas (3.4.2), 4Tofll 0HA CODTRETCTEORANA TRehosamuam (3.1.2), OTIHYHLIM OT HCXOTHEIX.

3.6.9 peMonT (e repair; fr réparation): JdefcTone, NpemnpuiaToe & oTHOIMEHHH HECONTRETCTIYMLLEH
mpoayKume (3.4.2), uTodeE! COSNaTE €2 MPHeMIeMol L8 NPeanoIarasMors HenoTLIOnIe .

NMpuwmevanns

I Pemost sripmaeT efiCTEME M0 HCOPABACHHK, NPSINPHHEATOE B OTHOWEHHN PEHEE COOTRCTOTROBIBLIGS
MPOAYKIHK AT 08 BOCCTAHORIEHNR ¢ HEIR0 MO0 EI0ELIHRA, HANPUMED KIK MECThL TEXHMHECKO OBCTYARHBAHHA.

2 Boomiune or nepeaenkn (36.7) PEMOHT MOMKET ROGICACTROBATE HA OTAEIEHEE YACTH HOCODTROTCTEYRIMLIRT
MPCAYEIHH BUITH HIMCHETE B,
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3610 yTRIHIAUNA HeCOOTECTCTRYIOWEHR nponykiE (en serap; v rebut): Ddefictoe B OTHOMEHHA
HECOOTRETCTEYIOWEH npoaysunn (3.4.2), NpeanpHHATOE 114 NPeaoTEPAEHHA 22 NePROHANATLHOMD TIpe-
MOMATAEMOT0 HEMOTBIOBAHHE,

[Tprseps: nepepadoTrL, YHHUTOREHHE.

Mpaueywsnye — Bowryinms ¢ HECONTECTCTRYIGMIEH YEAVTON NPUMEHEHNAS MPELOTHPELIACTCR [OCPEICTEDM
NPeKPUIIEHNE FCIVIN,

J6.1] paspeiienne i oTEIOHeNRe {¢n concession: fr dérogation (aprés production): Paipeiuenne wa
HCTOIL30RIHME AW BeiOyek (3.6.13) opoaveman (3.4.2), KOTOpad He COOTEETCTRYET VOTAHORIEHHBIM

Tpebosamnam (3.1 2)

n PHMEYHEHHE — PFIJ-FIL"!U{:EIHE HE OTEIOHSHBE 0DEIMHO PECIPOCTREIHACTCR  HIl MOCTAEKY TTPOavEIEHA O
HOCHOTECTCTEYHILIHM K NP ETEPHCTHEAMA (3.5 I} s YCTEHOBRNCHHE X COTNTBCOEIHHEN OTPaHHMEHN it no HPEMEHHE B
EXUITHHCCTEY JLELHHOH NPV ELTHH.

36,12 pazpemcnne na oreryivensne [en deviation permit; fr dérogation {avant production)]: Paipe-
IWEHHE Ha OTCTVIUTEHHE OT HCXOOHBIY YCTAHOBISHHLIX TpeboBanmd (3.1.2) K npoaykiEm (3.4.2) 10 ce
PO SROC TRA.

I PHMSYE HHS — P'.-JJ-Fh:I.!lL‘HHC Ha OTNCTVIVPEHHE, KK TIPEBAT, BETCH HIL OMPAHWYCHHOC EOJHYMCCTAD
NPOYERIP BUEH TIEPRO] BpShOHR, i TREES 1TH KOHEPCTHOMD NI RIOBAR HH.

3.6.13 puinyek {en release; fr libération): Paspeuedde Ha Nepexol K COenvioled cTalny mpodecca
(3.4.1)

I PHMCYHAHHL — B aunrnuiickou HABIEZ, B KOHTUECTE KUOMRMITCDHEX OPOTPEOMMHEIX CPCICTH, TEPXMHHOM
sTEltiscs MECTO HELIBET BOPCHET CAMHX TTPOIPAaMMHBIX CPEACTE.

36130013 (Mavenennan penaxmna, Hiwm. Ne 1),

3.7 Tepmuiie, OTHOCAIHECA K IOKYMEHTAIHH

3.7.1 wndpopmauna (en information; fr information): 3nauumee ImHHLE,

3.7.2 gowyment {(en docament; v document): Hngopmawaa (3.7.1) H COOTRE TCTRYIOLINA HOCHTEN L.

[Mpameps: ammcd (3.7.0), HOPMATHBNAA B TEXHHUECKARA J0KYMENTADHA (3.7.3), npousavpiesti 10Ky -
MEeHT, YepTesR, OTUET, CTAMLAPT.

Mpumetanng

I HocHrenks soser BeiTh Gy Mas s, MATHHTHEM, JICETPOHABIM WIH ONTHYECKHM KOMITEOTERHEIM THOROM,
thororpadine i M ST HEEM ODPAIIoM, WIH EKOMBIEHAUWEN 13 HUX.

2 KoMnuexT ADKYMEHTOR, HATPHMED TEXHUMECKRY VOIMBEHE 1 sanHcei, aoTo HASRIBIETCH «J0EYMEHTALNE iis,

3 Hexoropme . mpebosaema (3,121 (Hanpusep TpeBoBiHMe K pasDopaMBOcTH) OTHOCHTCH KO BOSM  BHIAM
BOEYMEHTOR, OEHAKS MOMYT DEITh HHLE TPeO0BLIHNA K TEXHHMEOEHM YCIORIAM (HANPAMED TPeOoRAMNG K ¥IPARIEHHID
NEPECMOTPAME) B SMHCHM (HANPHMED TRCDORAHNE K HOCCTAHORIE HEK).

373 nopMaTasiad M TEXHHSECKAA gokyMmenTaunda (en specification; fr spécification): [loxymenre
(3.7.2), yeranapnnsammne Tpetonamaa (3.1.2).

Mpunumesonns

I HopsamHAHEE GOKYMEHTE MOIYT OTHOCHTECH K JSHTEIBHOCTH [HANPHMED JOKYMEHTHEAHHILE TPOLETVREL,
TEXHOOPHMECKEE QOKYMEHTALM B2 NPOLECS HIH METOAMEY HONBTaHHE) iy npoayiman (34 2) (sEanpusep texe-
MECKHE VONOBIH HE NPOIVEIRNL, SKCIUYITAUHOHHAA QOKYMSHTAIHA H SepTEEn),

2 Tepmus nas 8 pesgkunn, omtradeid o7 npasegedsol B OO W0, 8 cootaeteTEH © TepyHHEOAGEHE.
npuaaTod & Poconickoi Begepaimm.

1.7.4 pyropogereo no kagectsy (en quality manual; fr manuel qualité): Joxysent (3.7.2), onpese-
AHIDMIME CHCTEMY MEBETRMeHTa KavecTea (3.2.3) opranazamsn (3.3.1).

It PHMCHAIHHC — P'_Q.'IIJIH'I'.'I_C'I'H-G M KANCCTHY MOTYT PRATHMATRCH 10 lt.ll:!lp.'l.it H ACTHALHOCTH HITECHHA,
HCNIE Y COOTBCOTCTHMAE DRIMEDY M COHGEHGCTH P T HHEI R

3.7.5 naan kavecrna (en guality plan; ¢ plan gualité): Joxysenr (3.7.2), onpefenswoniil, kakme
apoueayps (3.4.5) M COOTRETCTRYIILLIME PECVPCE, KeM W KOTAA J0MMHEL TPHMeHATECA K KOHKDETHOMY
npoekTy (3.4.3), npoaykasd (3.4.2), opomeccy (3.4.1) HAH KOHTPAKTY.

Mpuvesauna
I Srw opoueaypel O0BIHO BETESET TE NPOUEIVRE, KOTOMEE MR CORUIEN ML NPOUSCTR MEHEARMOHTE
KauEUTHE M NPORECCR NPOHARINCTRA NPOIYKLHH,
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2 [nan KamecTid YACTD COMSTENT CORUIKH HL PAS0cin PYKOBOICTRA 00 KaMecTEY (5.7.4) 1A SoKyMeH THPOREH-
HBIE FIPOLETY L
3 Minae kaqecTod, KBE OPEEHUKE, SBISSTOR IIHAM B3 DERJIETATOE IIAHHPOBAERS EavecTea (3 29)

3.7.6 3anuck (en record;  fr epregistrement ): Jowymesr {3.7.2), coaepaaliyi 10CTHIHYTEE Pe3yTLTATLI
WIH CBHIETENLCTRD OCYILECTIIEHHOH AeHTeIbHOCTH.

Mpusmevwawns

1 armcH MOrytT HCTKUIBIOBETEER, HANPHMER LTS J0KYMEHTHPOEH 5. npociesnsaesmoctn { 1.5 4}, conperenscrs
npoBeacHia sepfueaunn (35 4), npenyopesirammmny sefcTemi {3.6.4) ¥ EOppEKTARYHIINX AeicTEwid (2.0.5).

2 OHalaHD MEPeCMOTRED SEICEE HE HYBCERNTCH B YTIDLRICH L.

301376 (Hmenennan penakupa, Ham, Ne 1),

3.8 TeprMunbl, OTHOCAIACCE K OHENKE

3.5 olbeKTHEAOE CEBLIETEILCTERO (en objective evidence; fr preuve tangible): Jdanseie, nooTeepsam-
HIHE HATHUHE MIIH HETHHHOCTL Yero-auho.

Mpusmews s n e — OFLEETHRHOE CELACTENLCTAD MOKCT DEITE MOMYMSHO MYTEM HARTHLEHHA, HIMEDEHI,
mensrranma (3.8 3y s gpyrimn cirocotaMi.

3.5.2 wowrpons {en inspection; it contrile): IMpoucoypa oneHHEIHHA COOTBSTCTRNA MyTeM Habmone-
HMA W CYVAIEHH, CONPOBOAIAS MBI COOTEETCTREYIOUHMH HIMEDSHMAMM , HCNLITAHHAMH ITH KUTHOPOBROH.
| Pyeososcteo MOCO/MIK 2]

353 pemudtanne (en test; fr essai): Onpeaenenye oOHoH MM HeCKONLEWX XapaAKTepHCTHE (3.3.0)
COMAcHo veTanomie HHoH nponenype {(3.4.5).

354 pepudmranua (cn verification; fr vérification): Tlogrpepaiaenie Ha OCHOBE OPEICTARMSHHS
OOBERTHEIMX CBRIeTENLeTs (3.8, 1) Toro, uyro yeranowieHisie Tpebosanas (3.1.2) GLUIH BLITIOOHEHEL.

Mpumevannn

I Tepuuy saeprfi upoBano: HCMMILIYETCH UIH GO0EHASEHE COOTHETCTERY LETD CTATVCA.

2 JenmensHocTs 1 BOSTESPOANH K MOMKET BEIRMETL

- OCYLUCCTHASHHE AMETEPHATHRHBIX PACHETOH,

- CPABHECHHE HAYROR 1 TeXEMYeckol posymearanmn | 3.7 2} 1o HoBoMY NPOCKTY © SHLIGrHHHOH JoRysMeHTauHe i
110 BETPOGHPOIEH HOMY TIPOEKTY

- NPOBEACHAC HCTETAHKE (5.5.3) 0 1eMOHCTRRINE;

- AHEATHE ADKYMEHTOR 10 WX BRAVCKE.

3.5 pannaanua {(en validation; fr validation): [loareepaxoenie Ha oCHOBE NPSACTARTEHHA ODLEKTHE-
HBIX CBHASTENLCTE (3.8 1) Toro, yro Tpedosanna (3.1.2), npeaiaidiadeHHBe 008 KOHKRSTHOM ACTOL 0=
BAHHA HAW MPHMEHEHHA, BLIIOITHEN L

NMpuumewannan
1 TepuuH «NOETEERAIEHOs NECIMIEIVETCR 1R 0503HaNe HE COOTRETCTRYHIUETO CTATYC.
2 ¥eaoens npHMeHe S MOTYT DEITE PERTEHLMIC MK OO T HPORIH B,

J.E.6 npouece Keaawdueawan (2n qualification process; it processus de qualification): [lpouece (3.4.1)
OeMOHCTPALMH COOCOTHOCTH BEIIOIHNTE YCTAHORICHHBE TpeDosamna (3.1.2).

Mpumevanusn
I Tepuay skpammdmuppoBaHs HCIOELIYCTCA LA ODOIHANCHHA COOTHCTCTEY IOLICTO CIATYCA,
2 Kpwischusiims sooseT padiipocTpas aTECH Hit pADoTHHEOR, mpogycma {3.4.2), npoueces wan cnenessa (3.2 1),

Mpusep: KELTHQHEZLHA aVAHTORPOR (IKCOSPTOoR N0 CepTHMHMEALNY CHCTeM KadecTna), knadnduka-
(A MATERHATA.

3.5.7 ananns (en review; it revue): LearetlHocTs, TPEINPHHAMASMAR 110 VCTAHORISHHA MPHIOIH0C-
TH, AASKBATHOCTH, PeIVIbTATHRAOCTH (3.2, 14) paccMaTpHaaeMOro obuexkTa I8 A0CTHAREHWA YCTAHORISH -
HEIX Lenei.

Thpe st s a i e — AHAIND MOKET TAKES BEIHMETE Onpeacne nie HpdwesrwsnocT (3.2.15).

Mpusepid: AHATHS CO CTOPOHEL PYEOBOOCTEA, AHAIHI NROEKTHPORINHA W PaIpaboTEM, alaiHs
TRpeGoBIHHA noTpeduTened B AHANHI HECOOTBETCTEM.

JE =387 (Mmenennan penakuna, Ham, No 1),

3.9 TepMunnl, OTHOCAIIMECH K AYIHTY (HIpOBEPKE)

Mpumesanne— TepuuHe B ONPEICACHUA, TEHHEE B noapaseas 39, Guin paspaboTise B aanIasHun
nyGnmsaums HCO 19001, Boasosno, o GvoyT MoasguuEpoBiEal B HACTOMILEM CTAHDEPTE.

13

GOST
I

FOCT P MICO 9000-2001, Cuctembl MmeHemkmeHTa kavectBa. OCHOBHbIE MOSNOXEHWUSI U CNoBapb
Quality management systems. Fundamentals and vocabulary


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-9000-2001
http://gostexpert.ru/gost/gost-9000-2001

rocT P HeO S000—2001

3.9.1 ayanr (nposepra) (en awdit; T awdit): CocTemaTiuec ki, HEIARACHMBIH B I0KVMEHTHPOBEA T HELI
aponece (3.4, 1) NoavyeHid CBHIETENLCTE AYAHTA (ODpodepr) (3.9.4) ¥ oDLEKTHRHOM MX OUCHHBANMA C
LELI0 YCTAHORTEHHA CTENSHH BRINOIHEHNA COMMACOBAHN LY KPATEpHes avaura (nposepra) (3.9 30

Mpwnsesas e — Bayrpensne ayinmel {NPOBCPEs), HHOMIE HAIGIBREEMEE SBVAHTL (MPOBCPEH) MEPBO
CTOPOHOR , IPRE0IETCR 00LIYHO CaMoi opramesammedt (3.3 1) win o ce AMEHN 108 BHYTPEHEWX Wetei MOryT CAYENTh
OCHOBEHHEM 06 ASKIAPILIHN O COTeeTCTERM (36,1},

Berewme ayinTel {POBRSRKA ]} BEIMAIOT 3YVEHTEL, ODBIMHO HASMBASMBE «2YAHTEL (MPOBSPKH) BTopoN
CTOPOHOH MR «a¥IHTEL (MPOEEPER) TPETREH CTOROWOH:.

AYIUTLL {NPOREPRH) BTOPOH CTOPOHON NPOROSITCH CTOPOHAMH, JAHHTEPECOBIHH M B 2eATENLHOC-
TH OPraHHIALHH, HATPHMEP NOTPESOHTEIAMM MM APYVTHMM JTHUAMK OT HX HMEHK,

AynuThl (DpoRepkH)} TPeThEH CTOPOHONE NPOBOEATCA BHEWHMHAMH HEeaBMCHMBEMHE OPTaHHIALMAMA,
BTH OPradHIalMH SCYIISCTRIANT CepTHdHEaIUHI HIH PEerdcTPAlHK HA COOTHETCTREHE TPedOoBAMHAM,
Hanpysiep Tpebfosadman FOCT P HOCO S w FOCT P KOO 14000,

Ecan cneTemis MenekmenTa (3,.2.2) KauecTia B OXPalhl OKPYAAIEA Cpeill RMECTE MOABERraTCH
AYIHTY (MPOBSpKE), 9T0 HASLBAETCA «KOMITTEKCHEIM AVIHTOMs.

Ecam ope WIM HECKONBKOD ORFAHMAZIIHA MPoRoOoAT COBMECTHO avIMT (NPOLERKY) Nposepaemol
OprasHIaAnHK (3 9.8}, 9T0 HAALIBAETCH +COBRMECTIHLIM AVIHTOMe.

392 nporpasva avauTa (nposepeu) (cn aadit; fr aodit): ConokymHOCTE OAHOTS WIH HECKONBKIEX
AayaHTOR (npoRepok) (3.9.0), MIEaUHPOEIHHLIY M1 EOHERSTHR MepHol Bpeseyd 8 HANPIEIeHHLY Ha
OOCTHAEHHE KOHEPETHOH Liean.

393 KpuTepnn ayvauTta (nposepka) (en andit programme; r programme d’aodit): CoBokvnHOCTL
NOTHTHEW, Bpomeayp (3.4.5) uan rpebosaunii (3.1.2), KoTopse NPHMeHAKTCH B BHIE CCLIDE.

3.9.4 cesaerenncToo aysara (nposepkd) (en audit evidemce; fr preoves d*awdit): 3ammen (3.7.6),
watoaene hakTon mny opyrad @ndopsmagwa (1.7 1), OTHOCHAIEAACE K KPHTERHAM AYIATA (NpODepEH),
KOTOPIE MOPYT GLITE IROBEPEHLL

M PHMCYAHME— ‘:-iJI!.'J.t'I'IL;IH."I'H-EZI HYILHTE ‘[[[MJH-EF[I[]- MOBET OLITE KAMECTBEHHBM HITH KOIHYSCTREHH M.

3.9.5 padmnaciHa ayanTa (npoeeper) (en audit findings; T constatations d apdit): Peaynerar olenkm
CEHAETENLCTEA AVIHTE (npoBepkn) (3.9.4) 1 3a0HCHMOCTH OT KPHTEPHEE AYIHTA (nposepsa) (3.9.3).

11 PHMCYAHRE— HL!E-.'IH.'I,.'.IL'HIIH HYAHTE {NPOBEPEH ) MOIYT VEEIAIBATE HA COOTECTCTEHNE HAH HECOUTHETCTRHE
KRHTEDHAM ¥ 1HTIL ﬂ[I[HJH-t]TIK.I-I'I- MIEH HE BOSMOSEHOTTH VY I HHH.

306 MEN0YCIHE 00 PEIVALTATAM ayanrTa (npopeprr) (en audit conclusion; it conclusions d'audit):
BoixogHele AaHHbie aviuTa (3.9 1), npeiocTaiedHble TPYNNoH no ayaaTy (nposepee) (39100 nocne
PACCMOTPEHHA Lenell avanTa ¥ pcex nadmogennid ayaura {3.9.3).

3.9.7 sakaiuuk aviauTa (nposeprn) (en aopdit; v client de Mawdit): Opramoamea (3310 Wi MG,
HkAsaBlMe ayauT (aporepry) (3.9.1).

195 npopepaesas opransiaups (cn apditee; T awdité): Oprammzacma (3.3.]1). noopeprasoniascsd
ayauTy (npopepse) (1.9.1).

3.9.9% aymarop (en apditor; v asditewr): /Tuuo, ofoagaiouies KOMOETENTHOCTRIO (3.9 12} mng npope-
NeHHMA ayaRTa (nposeprr) (3.9.1).

3.9.10% rpynna no ayaeTy (mposepre) (en awdit team; fr équipe d'awdit): Oomn WaH HeCKOIBKO
ayaHTopoR {399, nponondmey ayaaT (npopepry) (3.9.1).

Mpumewanusa

1 Oun 1 ayanTopoi 1 IPYINe no ayauTy (Nposepke ), KIK NPERHITG, HATHENASTOH PYKOBIHTEIEM MPYIIL o
AYIHTY.

2 Mpynna no ayanTy MOXeT BRIKYAT CTAREPOE M, B IV HeoDXomMOocTH, TeXHRSeCKr Jxenepros {35 11).

3 B pafiore rpyiimst MOT¥T TDHHMMATE VHCTHE HARTGLATEA DEL MOTHOMOYNT HACHOS FPYIIELL 110 AY1HTY.

3.9.11° rexnuveckmit skcnepr (cn technical expert; fr expert techniguwe): <avaut> Jlnuo, ofnagaioies
CNEUHATBHEIMHE THAHMAMH HIH ONETOM TPHMEHHTEILHO K 0DLeKTY, MoABSPTacMoMy ayIHTY.

Mpumevanuusn

I CRenmsibee SHAHKME A0 ONBT BEIRMANT JHAHHE WIH ONBIT NPHMeHHTEIRHG K oprasmsamm (3.3 1),
nponeccy (34010 WAM ASHTENLHOUTH, MOOBCHUACMENM BYAHTY, 3 TAKKC JHAHNE H3EIKE M KYIETYPSl CTRHHEL T
MPOROEHTOH BYINT.

2 Texuudecsnil 3KCNEPT HE WMeeT NoaRoMosmi ayawropa {3.99) o rpynme no aymary {mposepse) (3.9 100,

* Myexr npuecacH B pegakunu, oranasod ot OO 9000,

GOST
I

FOCT P MICO 9000-2001, Cuctembl MmeHemkmeHTa kavectBa. OCHOBHbIE MOSNOXEHWUSI U CNoBapb
Quality management systems. Fundamentals and vocabulary


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-9000-2001
http://gostexpert.ru/gost/gost-9000-2001

rocr p HCO 9000--2001

3912 moMpeTeRTHOCTE (i competence; T compétence): Bulpaxeniias cnocobHocT: IPHMEHATL CBOH
IHAHHA H YMEHHE.

35013912 (Mawvencunaa penasiona, Fam. Ne 1)

3.10 Tepmunp, 0THOCHIHECH K OHECTEYEHHID KAYECTEA NPONECCORE HIMEDEIIHA

Mpuamewanne — Tepuuss 1 onpereacHis, JaHane 8 rogpasaene 3000, Gumn paspaboTaHE B oHaaHar
nybutiscauas HOO 10012, Bossosno, omn ByayT MomsdiiisposiHEl B 5T0M CTAHBADTE.

J.HL] cHeTeMa YNpaBAcHHEA HIMEPEHHAME (en measurement control system; 1 systéme de maitrise de
Ia measure): CORBOKYNHOCTE BREIMMOCEA JAHNEBX HIH BIAHMOIEACTEVIOMMX JMeMeHTOR, HeOOX0IHMEX 014
OOCTHAEHHA METPUIOIHYECEOTD NOATECHHIeHES npHrogsecTr (3. 10L3) ¥ NOCTOAHHOTD YNPaEIeHHA mpo-
HeccaMn MaMepenna (3. 10.2).

312 pponece masepesma (en measurement process; it processas de measure): CoBoKYIHOCTE
ONePALMH 18 YCTAHORIENEA IHAYEHHA BEHYHHLL.

A 103 Merpoaorageckos moarsepaicnne npuroamoectd (en metrological confirmation; fr confirmation
métrologigue): CopokyTinocTs onepauil, HeofxooiMan LA oBecnedeHHl COOTEETCTONA HIMEPHTEALNOrD
obopysosanaa (3. 10.4) rpedopamsam (3.1.2), oTRSUAIOWHM €70 HAZHAYE HI .

Mpumesanna

I MeTponorieckos noITHEPAICHHE TPRNOIHOCTH OFEMHD BOIONacT KRIHOpoBEEy ik sepaduaunn | 3.5.4),
EIEYEY HEOBROANMYE RICTHPORKY I pesonT (3.6.9) ¥ nocaenyEniyie NepesuiHbpoBey, CRURHEHIE ¢ METPOIOrH-
YECKUMHE TPEGOBAHMAMH LR [PEIIOIATSMOrd HCNMILI0RIHE oDORYIOBIHHA, 3 TaKHe Tpedyemoe momMBnpoBaHue
W MEPEHPOREY.

2 MeTpuornuecros NOITHEPEIE HHE [TRHIOOHGCTH HE BRITTNIHCHO 20 TEX 0P, DK NPEROIHOCTE HIMEPHTE h-
HOTD BOOPYICERHNH A HCHOILI0BIHEA 10 HAIHAMCHHE He DYIeT NpoacMOoHCTRHPOBAHI B 300Ky MEHTIPOBAHE.

3 TpefoBusna K HCIHUIBIORAHEE 10 HETHAMEHHE BEIEMLKT TAKHE XAPEETCRUCTHEN, KEE AMAME0KH, paspe-
IWAKHUAH COOCHHHOCTE, MAKCHMAIEHD TIMYOTHM HE OIPELHOCTH B T,

4 Tpebopasna K METPOIOIHYECKOMY [IOITBEPAICHHE NPHIOIHOCTA GOLMHO OTIHYMA0TCH o7 TpeboBaHni Ha
NPOAVELMEY 8 B HEX HE PECIaMEHTHPYRITOA.

3104 wamepuTensnoe obopyloeanne (en measuring equipment; fr équipment de measure): CpeacTea
WIMEReHEs, MPpOrpaMMHLIE CPEICTES, ITAIOHEL, CTAHIARTHEIE OGPRSLUL, BETIOMOTATENLHAR ANNAPATY]E HIH
KOMOMHIMNNA W3 HHX, HeGDNOIHMBIE L8 BEIMOTHEHHA NpoUHecca nasepensa (3. 10.2).

JOHLS MeTpomOrMMecKan XapaETepacTHKa (en metrological characteristic; (T caractéristique metro-
lopyqoe ): OTIHUHTEILHAR OCOBEHHOCTL, KOTOPAA MOKET NOBTHATE Ha PeIVILTATE HWIMEPEHHA.

Mpumenaans
| Hamepurensnoe ofopyrosanne {3.10.4) obrtHD HMOCT HECKINBKD METPOOOTHYECEHY XAPLETERHETHE,
2 Metpoaoiueckne XapETEpHCTHER MOrYT BLITh NPeIMeToy KnTnDpoRK.

316 MeTpororHseckan cavaba (en metrological function: fr fonction métrologique): Opramnsim-
CHHAA CTPYETYPA, HECYILas OTRETCTHEHHOCTE 38 OIPeleleHHe H BHedPEHHE CHCTEM FODARNEHHA HIMEpe-
HHAmm (310010

0= 1006 (Masenennan penakuns, Haa, Mo 1)
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NMPHACKEHHE A

[ ITPaBO HOE |

MeTonoaorHa, HENMILIOBANNAA NPH palpaboTe caoBapa

Al Beeneune

VHuBepeaneHOCTE EpuMeHeHun coMeicrsa cradaapros HCO G000 rpebyeT sononmnsonaH s

- TEXHHYECKOID OMNCAHEA, HO HE Hi TEXHHUSCKOM HILES]

- COMEACOBAHHOTD W FEPMOHEEHPOBAHHOID CHROBIPH. NOHSTHOTO I8 BUSK  [IOTCHIMAARH X IIUTLS0BITEIE i
CTRHIGPTOE Hil CHOTEMB! MEHELKMCHTY KEHECTRA.

TMMonaTia Be HeEBRCHML APYT OT EPYRL, 0 EHLIAT CERIeH Mesay IOHATHAMN 8 OfMMCTH CHOTEM MEHELKMEHTE
KAMGCTHA 8 Y VIOPRAOHE HEE B CHOTE ML ORATIH STRUHETCE NPEansceUIEOR comaconaniors ciosaps, Takoi anams
Oull NPOBCIEH NpH pRIpRioTES CI0RAPR, VOTAHORISHHOrD B HacTommes crawaapre, [lockoneey rpufsriccene
MOCTROCHUA MOHATHR, HOMUILI0BRHHEE PR PAspaborse, MOYT ORLETECH THUICIHEME © TOMER 3PCHIE 1HQOpMaunn,
OHH BOCIPOHASCIEHE B A,

Al Copepacamme CAOBARHOH CTATHH | OPIBHIA JAMEHE

TMosnrae GropMapyeT cAUEALY NEPOXOIE OT GIHOID HILKEL K OpYTOMy {BEIOMAH BARPHAHTEL OAHOID SILIKA,
HATTPH MEP AMEPHKAHCKHIA asimuickail n DpRTAHCKUE a8 anAckMil onen ). B xaxnom mimke npbupaetcs Hanbones
IOIXOA AN TEPMUH A THUIHOT ACHOCTH MOHATHR HE JAHHOM HIEKE, T.2. HCOOEIVETCH MOON0I He OYVKBAIEHOM
ITEpEaoma.

Onpegeacdne CTPONTCH AVTEM OIHCIHMA TOILKEG TeX MPH3IHAKOE, KOTOPLE RELEHTH CYLUSCTREHHBMN 175
HAEHTHGERLHE NOHETHA. BAKHAN WRpOPMALTHR, OTHOCHUMACH K IOHATHEY, HO HE AR IILARCH CYINSCTREHHDI L3
Cree OIHCHEN, ITPHBOIHTCH B OOHOM WAH HECKOIBERY [IPAMEHBEARN K ONPecicH .

[Tpst HaMElEHEN TEPMMHI 10 DIPSIEIEHHEM © MEHHMLTEHEMN CHHTHECHYECKHMHE HIMEHS HHHME HE J0THHD
DulTh HIMEHCHMIT Juaqernd Texcrd. Tasan 3aMeHs NOIBIReT [IOYHTE NPOCTOH METOD MPOBEPEN IPEENIEHOCTH
onpenenen ., OHAKDS, cCaH OTPESETE HIE CIOKHOE | COTCPAHNT HECKOIBKD TEPMITHOR, 3EMEHY TyY1e TPOH 0T,
DEpH OO WM, CaMoe DOABUEGE, (B3 onpegeicHis ogdoppesedio. [Todnae aasMeds 806X TePMHHOE COJEACT
CHHTAKCHHMECKHE TPYIHOCTH B GvaeT DecroiesHoi B Iepelate SHEMNE HHA.

A3 Cesim Mesay MOHATHAMHE B HX TPRGEECKoe I ICTaRICHE

A1 OBwmme monoEcHne

B reps BEHOI0rHYecKoil palone CERSH MeRIY MOHATHAME OCHOBLIBAKITCH HE HEPUPXIMECKHY OTHOLLISHHRX MERTY
NPMIHAKAME BHAOR Takss odpaios, 41006 HAWDDACE IKOHOMHOE ONUCAHRE MOHATHE OOpaSOBRBAICE TIVTEM
HEHMEHOBAHHA B0 BHIDE M ONMHCEHHA NPHEIHLKGE, OTIHEGHMLENE CT0 OT CTOALLHX BeIUE HIH CONOIMHHEHHLX
TTHCFH A TG

CyLiecTBysIT ThH CHOBHE BRIL CES3EH MERIY NOHATRAMI, VEAIAHHLE B HACTORIEM NPWIHEHN POA0EH-
poEsie (A3 2), nuprardbaee (A3 3) noaccounamiensie (A 3.4).

AG2 PosoauaoiRin CRASE

CyBopiHHATHERS NOHATHE B PAMESX HEPAPKHH HACNSIYIT NPHIHAKH CYVIEROMIHHETHOTD MOHATHR 1 COOEpENT
ONACAHHA TEX FAPHIHAKDE, KOTOPLIE OTTHSEET HX OT CYIEPOPIMHETHE S {BEIHECTOH LN ] 1 KOOPIHEETHEE (COnoa-
HHHCHHEX) BOHATHIL, HADPHMCD CRAIL SECHI, JEMG, SCERI [ IUM 0F BREMEREH 2004,

Pomosngosse ceasn ol mpudniuecks B BAEe Beepa win qepesa Ge3 crpenok (preyaox. A1)

Bpess roas

Becna JNero CeHB
Pucviox Al — [pmdmscckos npeIcTasieHde POIoERIOROH CRAIH

A3 Mapruresas Cusse

CyOOpIMHATHERE BOHATHE B PUMEILX OOHDH BCPUPXMYCCKONR CHOTEMEE SRISIDTOH MICTRED CYTISPORIHHETHOT
IOHATHA, HANPHMED S90KI, FEM0, OCERL 0 TUAD MOFYT DEITE ONPeAeieHE KK 90T 2o,

Maprurnesse criowesny BodpaEa0Tca B BHAe rpabeis (pucynok A ). Exwnimmcie uactn waolpasaoros
DIHD HEPToi, 3 MHOECCTECHHEIE — 1By MH,

lan

Becna et Fun

Pucynox A2 — Fpadpiecckos MPeIcTHRTIEHRE NAPTHTHERONE CEA:H

GOST
I

FOCT P MICO 9000-2001, Cuctembl MmeHemkmeHTa kavectBa. OCHOBHbIE MOSNOXEHWUSI U CNoBapb
Quality management systems. Fundamentals and vocabulary


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-9000-2001
http://gostexpert.ru/gost/gost-9000-2001

rocr p HCO 9000--2001

A4 ACCOUHETHEHAA CHAZL

ACCOLBETHBHEE CRIIN HE CTOVE IKOHOMN4HE, KAK POADBHADERE 8 [APTHTHBHBIC CEHIM, DJHAKD OHH [EOMOMEET
CTIPEEEHTE TPHPLY BEHMOOTHOLEH I MERy IBYME ROHATHAME B PUMEDX CHCTEMB] IOHATHIL, HAnpMep npHYMHL
M CHERCTRIE, BECTEHE 1 MeCTo, AeiCTEHE W PEYIBTAT, HHCTPYVMEHT W IVHEKLIME, MATERHA B IPOIyEHsE.

ACCOLNETHRHLE CRAH MA0OHLCIKTCR OAHOR HEPToi CO CTPEIKAMH ¢ KEKIOrD KoHss (pacyvaox Al)

KOPOIWIEA Morama - = JIETOD

Pueynok A3 — [paduiecsos npescrasne me soodiaTHRRGH Siam

Ad Dpadmecios apeECTARTCHEE THEITHE

Ha pueyueax A4-A 3 npedcmanetsl rpadomeckne H3obpuscHid NOHSTEE, HA KOTOPLX OCHOBEIREIOTCH
NPEAMETH S TPYINLL PATena 3 HECTOMIIETD CTaHaapTa.

KOTA OUPeIeieHs TEPMUHOE NOBTOPHINTCH, HO HE [EOETOPCHE! TPHMETHHE K HEM, NODITOMY PCEOMEHIYETCH
ODPAMETLCR. B PARIEAY 3 L0 O3HAKOMISHIEH C. PN MeaHEME.

Tpedoramme (3.1.2) o+ [pananmn (3.1.3)
[orpetuocTs wan omMIAHNE, KOTOPOD Knace, copr, kaTeropra HiM paspag,
YCTAHORAEHD, OOLIMHG MpeINOTaraeTcs [PHCBOEHHLIE PEATHHHEDN TPCODEAHHTM

HITH ARJIAETCA OOAEATENBHEIM H KHHECTRY NPOIYKIHE, TPOISCCOE W

CHOTEM, MMCHIIZNN TO 3e CamMoe
(YHELMOHANEHOE MPEHMCHEHIE

Kaweerno (3.1.1)

CTenaHy coOTRETCTRHA
COBOEVITHOLTH NPHCYETHY XAPRaKTepHCTHR BosmowaocTn {3-1 .5}
Tpelonanmam CnocofiocTs oprasamig, CHoTEME

HIH MPOUSCCa [POHIRGTHTE TRCYKIHKD,
KOTOpaR G 1ET OTREMATE TREOORAHHAM
/ B 3TON Mpomy KL

¥ nopnernopenaocts movpebureneii (3, 1.4)
EIJCI'IPH:B'I'I-H: nnq%lm::nluu CTENCHA
BRBOIHEHHA Hx TpelosaneH

Pucynor A4 — [Modstas, oTHoCRMMECA K KawecTey (3.1)
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Caerema (3.2.1)
CORORVITHOCTE
RRAHMOCEFIAHHLI 10
BIAHMOREHCTEVIONIHX
ANCHMEHTORE

CHerema
MeHeEMenTa (3.2.2)
CHoTema ana paapadorsm
MOTHTHEH | uenci
JOCTHREHHA ¥THX wameil

Cucremz
MEHETEMOHTA
wkayecrea (3.2.3)
CHCTEME MRS IAMENTA A0
PYROBOACTEA M YIIPAB/IEHHA
OpranAzamert NpHMe HETENbHD
K lﬂ'lﬂﬂm!.f

Menemwmenr (3.2.6)
CEOOpPIHANPOBRHHAR
NEATEALKOCTE N0
PYEOUOIASTEY M YIIPARICHIHID
OpiHHAE e

Bewemee pywonoacreo (3.2.7)
JIHo s rpynna paboras-
M EOB, OCYIECTRIAIOLIHNY Hi-
nNpapieiHe MeATeIENOCTH H
YITPREMSHHE OpraHHsaLHed
HE BRICIICM VPORHE

IMoawTaka B ohnacTH
KaqecTea (3.2.4)
Oumme HAMCPEHUA |
IIEIIPE.IH[GHJ\!.‘H ACATETEHOCTH
Opravmianmn & ofracTe
RAYECTDS, OHLMAnBLED
CAPOpMY I HPOBANHEE
BRICIUEM PYROBOICTROM

Menemxment Henn s obaacti
KavecTsa (31.2.8) Kayecrna (3.2.5)
CROOP HHHPOBAHHAR To, wero JoGHEAKTCA HAK

ACHTEARHOCTE 1O
FYROROACTEY H YITpaRmeHiK
OpraHHEALeH

K MEMY CTPEMATCA B
obNEcTH KAYECTRE

MPpHMOHHTETRHD K KAWeCThRY

[MocToanuoe
yoyamense (3.2.13)
[loaTopREILARCA
NCATCMEHOCTL (80
¥ECAHHHED crocofROCTH
BEIIHHTE TPCOORAHMA

[

Taanuposaine
wadecTea (3.2.9)
UHETh MeHe IRt KluecT-
Bil, MRCPABAEHMLE MR YCTA-
MOWIEHHE WeneH B odmoTH
KAYECTEA H ONpedcNAIO IR
HEOTROTHMBIE ONepalHCHRbIE
MpaEcChl FHTHEHHOTO [IWKTA
MPOAYVEIHE B COOTRETCTRY -
U[HE PECYPCE AR NOCTHRE-
nus ueach B obnacTh KavecTEa

BEATENEHOCTH H Q0CTHARHAR
JATAHHPCRANHLIY PesyILTaron

Yopasaenmne
KA IeCTBOM
(3.2.10%
HacThk MeHeIaMEH-
TH KA4sCTaa, Ha-
MpaancHHLA HE
BLINCIIHREHHE
Tpefonanuil k
KETSCTEY

P&'.'I:,-'I[I:'I.'E.THBIIGE'I"I‘:

(3.2.14)
CreneHs peanszany
TRTITEHHPOBRHHO

1

Yiryvumenme
EavecTsa (3.2.12)

Obecnegense
kavecTsa (3.2.11)

YarTh MCHOIRMEHTS

HacTe MeHeRMeHTa

KAMCCTER, HAMPAA- KAWECTRA,
JICHHAR HE CORTAHHUE HAMNPaRAEHHAR Hi
YEEPCHHOCTH, 4T YECHYEHHE CNocal-
TPEiOBRHHE K HOCTH BEITIOHHTE
KauwecTRyY GvayT TpeDoBaHHA K
BHITHENL KIMECTRY
FpdekTHRROCTE
(3.2.15)

COOTHOUCHIES MOAULY A0CTHTHY-
TEIM PEIIETETOM H
HE IO R0BAHH LIS
PLCVPCAMH

Pucvior A5 — Momsaris, omHoOCHINecH K MeHeikae iy (3.2)
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Oprauizanma (3.3.1)
Tpyimna pafoTHakos 1 HeodXoNHMUIX CPeacTs ¢
PECMPEAENEHHEM TTBETCTHERHGCTH, NOTHOMOYHT
H EIRHMOOTHOME HHA

Jammrepecorannasn cropona (3.3.7)
Thettsns WA CPYIIOQ, SANHTEPECOBIHHEBIE B
HENTEARHOCTH MK YCnexs OpranH3aung

OpraEmanmoHEas cTpYETYpa (3.3.2)
Pacnpegsnenns oTEETCTBEHADCTH,
THNTHOMOCYHA B BIZAMOOTHODE A

MEHTY pabOTHAKAMH

Mocranmme (3.3.6) MorTpefarens {3.3.5)

OIprasuaanss WK S0, CIprabsiaLiem s Ao,
HpeNOC TARTAREIHE STy A e
ITPOILY KLHD TPOAYELH

Hudpacrpyerypa (33.3) of— g Tpomeoicrecnnas

(oprajmanias ) Covoxymmocts cpeaa (3.3.4)
3ARHHiL, GHOPYA0BMAE W CIyMD COoBOKYIHOCTE YEN0RHA,
ofecieaeima, Heoixonmex L B KOTODBIX BEILIGIHAETCR
By RO RO SpraHInHH pafiora

Puoynox A6 — ModATes, OTHOCHILKECA K opradw@anng (3.3)

Mponenypa (34.5) s———p [llpouece{3.4.1] gf——-pp MMpoayskuna (2.42)
Yeraopnennwi cnocob CoBOKYITHOCTh Pesynnrar npoesca
DEVISCTRICHHA JERTCTE- BIAHAMOCEAANHESY HITH

HOCTH HITH I'.IFID-IMA mauunmﬁcrn.ym:um; EHIOR

JEHTELHOSTH,

npechpasy KL BX01s B

/ BEIXOAM \
IMpoewkr (3.4.3)

TpoeRTHROBARHE W
paspaboria (3.4.4)
ConoxymAceTh NPOUECCDN, MEPesaItIiHL
Tpebonalis B yoTaHoRASHIibE
KEPAKTEPHCTHEH HITH HOPMOITHEHYH W
TEEHHHMECKY R JOKVCHTALMN Ha
NPy KUK, TPOUECE HITH CHCTEMY

YHHKAN B NpOLece, COCTORLILE HI
COBOKYTIIOOTH CEDORIAHAPGBAHKOH B yORag-
NECMO TEATENRHOCTH ¢ HEYANEHOA H HOHEHHE
NATAMH, MPEINPHEETEEE L8 Q0CTHREHHA TRTH,
COOTRETCTEYINNER KOHKDETHEIM
TPEBOBRHHAM, BREICAARMIHA O pANHYEIHT 1m0
CPOKLM, CTOHMOCTH H PECyPCas

Pucvaor A7 — [lossrus, otHooupecs £ npoucccas o npoavkoms (3.4)

Xapaxrepucrusa (3.5.1)
l.'m:mlmemfnne CROACTRE \

Hapexnocrs (3.5.3) Xapakrepucrusa MpocickneacMocTs
CobupaTennHelil TEpMHH, TPHMEHES- kauectoa (3.5.2) (3.54)
MBI 04 ONBCAHHA CROACTRA roTos- ITprcynas BoaMomHOCTS MPOeTe iHTD
HOCTH | BIHARMIM 13 Hero crobcTa HAPAKTEPHETHEL NIPOAYELHA, HETORHHDY, MPHMCHSHAS HAH
GEIOTHAIHOCTH, PEMORTONPUIOIHOCTH FEPOIIEEEA W CHETEMEI, MECTOHANORIEHHE TOTD,

H O0eCTENEHHOCTH TEXHHHECHOTO BEITCEANIIRA W3 T;')EE'GBB:H'HI Yo paccMaTpHBacTCa
DEMTYHCHEBAHIA B PEMONTIL

Pucynok AR — [ToraTea, OTHOUHILHECS K XapakTepaoTases (3.5)
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Tpefosanwe (3.1.2)
[MoTpelHOCTE RN S aRe,
KOTOPOS YETUHOMIEHD,
OGLEHG IPEINONaracTC MIH
ARNACTCA ONIATEALFRIM

Medperct (3.6.3)  sfp————ppe Hecooraercrene (3,6,2) o—yp Coornererome (3.6.1)
Hesriponrenme Heprmoraense Brimonmeinie
Tpelanaing, CRRMHETTD Tpehonanig TpeSOoBaHHA
© Mpe I arseseIn HH I

YCTAROETEHHEIM
HECIHAME I BUHHEN
Brimyek (3.6.13)
Paspemense wa nepe-
RO K coegyveoniei ora-

SHHE NpBOMecca
Mpegyopeskiammes  KoppekTupynmes Paipemrenye na Paapemenne na
aeicrene (3.6.4) neiicreme (3.6.3) OTENOHEHIE OTCTVILAEHNE
AeiicTene, JefcTane, (3.6.11) (3.6.12)
TP i PHHATOE MpeaipHHsTOE Faspeineride Ha Paspemmense ua
[N YCTPOHEHHA AT Y CTRAECHAR FCNOILNAHE FITH OTETYTIACHHE 0T
TIHMHHES NPT BLITYCE NPOIYELHH, HCXOAHEIX
MGTEHITHAARHOT oliapysenor KOTOpasn VCTARORNEHHIE
HECDOTBCTOTEHA HIAH HECOOTESTCTEMA He COOTRETCTRYET Tp:ﬁul:ﬂ.llhﬁ K
ApYTOH NOTeHLUHATLHE0 WA Iy T VETAHORIEHHEIM MPOAYELEE 10
HE BT TEN B O HERenaTENER 0k Tpebonaray 28 NPoMIsoAcTRa
CHTYRUHH CHTYALIAH
Koppewxumm (3.6.6) YTRNEIAIHA
Hetictane, HECOOTBETCTBY M EH
TS ITIPAHATIE 0N mpyrysaaE (3.6, 10)
¥eTpane M JefcTauG B OTHOWEHWH
COHADYREHHOTO HECOTRETETRY I H
HECOOTRETCTRHA

TP KEMH, MPEIOPHAEATOS 408

NPCACTERAICHAS O TICRFROHE AR~

MMepeneaxa (3.6.7)
JleficTane, NPCANPHAITOE B
OTHCHER FHH
HEC COTBETCTEYHMIEN
NPOTYELHK © TEM, WTOOH oHa
COTTRETSTRO LA Tpelonarmnam

Pesonr (3.6.9)
Hefcrane, NpeanpuRaTe: B
OTHOLIEHHA HECOOTRCTCTEYRMUCH
MPCAVELIAH € TEk, dTO08 CIENATH
g npHesIeMoR 108
IPEANCITASMOTD
HETIOTLIORARNA

HO TIpeanroaarassorn
| HCMOABIOEAHHAA

CHnssenwe rpagamam {3.6.8)
Hasmererne rpassusm
HECOOTRETE TRYHMLEH MPOIYKLHH
C TN, YTOOL OHE COOTECTCTRORLIE

TPeBORIHAAM, CTITHUMEM 0T
HEXOIHEX

Pueynox A9 — [londraa, oTHOCHLMeSH K cooTBETCramg {3.6)
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Hudopvanna (3.7.]1) d—9 JoxymenT (3.7.2}
THaNHMEIG TAHHRIC Hudoprama i
COOTECTCTEYEOLIHI HOCHTEAR

AokyMeHTHpOBAHEAR
nponenypa

{He onpeleacHa, oM,
NPHMEYAREE K
npoueIype)

Hopmarusnas n PyroBogcTBO Ilnan kavecTEa Janmce (3.7.0)
TEXHHYCCKAR 00 KAHECTBY {3.7.5) Jokymenr,
AOEYMEH TALHA (3.74) TokymesT, ConepRaInii
(3.7.3) Moy menT, o RenEKn i, ADCTHIHYTRIC
JoEynenTsl, onperenaEnmii KEKHE MPOISIY PR M PETYNILTATES MAH
YETANERTHEAK IIHE CHCTEMY COUTHETCTEYROIHE CRHIETENRCTEA
Tpebonniny MEHE IS CHTA PECYPERL, KEM H EOFIA OEVIIECTRIeNN
KaVeCTRa AOMEHE! MPAMEHATECE LEATEALHOCTH
[ T RETEN K KOHEPETHOMY
MPOEKTY, MPOIYKURE,
MPOLECCY WM
ECHTPAKTY

Pucyvaox A LD — [odames, oraocsmPecs & aosysesTelan (3.7)

Onpeaencimme
{He QnpeaeneHn |
(MLexTRRAOE
cERETenkeTRo (3.8.1)
Jlamssie, 0 TTRe R A
UEHE FEATHIHE HOH NsERIH-
BOCTE Sero-nHbo
Amamaz (1.8.7) Bepaduranna (3.8.4) Bamnzaummn (3.8.5)
JleATenEH0CTE, HpeanpHHHMAEMAS Moareepanenne wa oc-d——  Tlormeepsaeine
ATA YOTANOIIEHHSE TPATOITHOCTH, HOBE MpeIOoCTRBACIHHA HA OCHORE NPEROCTARTEHHA
ANEKRATHOCTH, PEIYIBRTATHEHOCTY OELEETHRILIX CBEE- CBEKTHEHEIN CEHECTENLETRE
PECCMATRHBASMOTD oheekTa ing TEARCTE TOMD, ST VCTE- TOrT, 910 'lj:lEﬁU-HIIFLE..
NPCTIGKENHS YETAHOBIEHHEN LERei HOBASHHLE MpEIHAIHAMEHHEIE [L1H KOH-
Tpefonarmn Ghns HPETHOMD MpeIIoiaraesord
BEATHITHEHEE HEMOMEIOBANKA KA MpHe-
HEHHE, BERIMTHEHE
Kouwrpoar (3.8.2) Henpiranme (1.8.3)
Mpoucaypa oucHrBaNnA Cinpemenerye oasol WA
COUTBETCTEAA (Y TEM HAGNIOACHHA  HECKONBEHX XAPaKTePHCTHE
H CcyAeHU, CONPOBOMIREMbI COMACHD YETRHORISHHGH
COUTBETCTRY IOLUIBME HIMEDEHHAMM, npoueaype
HETETAHHAMHE WK KATAOpoBKoi
Pucyror A.11 — [MonaTus, orHocrinpeca kK onenxe (3.8)
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FARATIHE AV HTA
(mposepkn) (3.9.7)
CIprasanig WK Amus,
IAKEMBLNAE A¥IHT
(MpoBCpEY]

Mporpamma aynara
(npoecprm) (3.9.2)
COBOKYTTHOCTE OIHOTO WITH
HECHOMBEHY 8YAHTXE
(MR ), ST HWDO BN NI
Hi ACTHHOHHT EI:IIIKP':'I.'HI.'I-ﬂ

[UC=ATH ]

Mposeprevman
Oprawmamag (3.9.8)
Oprismaim,
MoIBEprateuiancy
ayauTy (npopepre)

AyYIET (nposepia) (3.9.1) -f—p Habmogenan ayiHuTa

CHeTesaTHyeckii, HerannsimM b
ORYMEHTHPOBAHMLLL TpOecs
MCEVSIEHIA CRHIETETRETEA
ayauTa (MposepEH) u
O REKTHEHOTD HX OLUEHHRRHASR C
LpABEY PETHHOBRTSHHE CTRMEHH
BLIMONHENHA COTTRCOTANTLIXY
EPHTCPHEB LY AHTAE {mpoBcpxi)

Kpurepan ayanra INpynna oo ayaury

(nposepkn) (3.9.3) npoeepkn (3.9, 10)
CoBOKEYTTHOCTE NOTHTHEH, (JEHH T HECKONLKS 3y THTO-
MpOLEnypr WK TpehohaHuH, ok, TPOBOIALIHY AY1HT

KOTOPEE NPHMCHAKTCR B
BRI CCBLIOK

(npoecpiy)

Texnmaeckni wcnepr -#—  Avamrep (3.9.9)

(3.9.11) Jhiane, ofmgaromes
Jhuo, obnasacues KOMITETEHTHOCT R 1A
CTIGIHATEHEIMHE THAHHAMHA OPOBESEHMA By AMTa (TpoBepEn)
HITH OIRTOM
ITI[I-HM‘E]IH‘TIL'!II:EB‘.I K fﬁ'ﬁtli'l}',
MOEBEPIAEMOMY 2y IHTY

(mporeprn) (3.9.5)
Pesy i TaT aLeskH
CEHISTENLCTEE AVIHTR
[MpoBepRH) B
MUEHEHMOCTH oT
EPWTCPHES S AHTA
(npopeprm)

CenieTeAbCTEO AYINTA
(mpopepka) (3.9.4)
JanwcH, WiDEenre faEToR
MM APYTEH HHEPOPMELIHA,
OTHOCAUEAACA K KRUTERHAM
AYAHTE (NPOBEPER), KOTOPLIC
MOTYT Gl Th NIPBEPEHE

Jar A eHHE Mo
PEIYALTATAM AVIHTA
{nposeprn) {3,9.6)
BrIxooHee TaHHES 8y IH-
Ta, NpeloCTi e HHEE
rpyTRGH Ko ayARTY
(OpoBepre) mOCHE
PACCMOTPEHRS neneh
EYIHTL B BOEX
HaGaruTeHHA aynnTa

Proyrok A2 — THoHAaTHR, OTHOCHLLUWECH K avanTy {nposepxe) {3.9)

»
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Merpoanraeckoe [Iponece @aMeperas
I TBEPRIEHHE (3103
npurogHocTa (3.10.3) COBDEYTIHOCTE ONEPALMI
COBOKYHOCTL ONEPAUFT, AT VETANORASHRE THAUSHHA
HEOOXOOHMER 1R BLAHMHHE!
ECTIEIEHHA

COOTBETCTRHA HIMEPHTEIEHOTD
ofiopyoEEHHS TpefoRasMARL,
OTECSIHMILAM E70 HEIHAMEHHN

Cucrema ynpasicnun  <—p Merponormteckad

wimMepesnamy (3.10.1) enyana (3.10.6)
CORORYIIHOCTE OIp FAHHEALHOHRRR
DHIHMOCHEIAHHEIY, HIH CTPYETYPE, HECYLa
BRANMOAE HCTEY EILIHN OTRETCTREHROCTE 38
MEMEHTOR, HeOTROIHMEIX OMPeICTCHIS W BHE IPEH A
JUIR [BOCTHREHHA CHETEME] VITPARAEHAA
METPOIOT HYeC RO HEMEPEHHAMH
NOITECPHASHHA

]!p}!mﬂlmm M NOETOIHRATD
!."I'.IPE.H.'.IGED!H NpoUecCaniH
M EPEHIAS

Himepareninoe  df—p Merponornueckan

obopyaosaane (3. 10.4) KAPAKTEPHCTHRR
CpeacTsa HIMEPEHHE, (3.10.5)
MpOTPAMMHELE CPeacTia, T HTENEHAS
FTANOHE, CTAHAAPTHRIS oeofeHHOCTE, KOTOPAR
ll'ﬁFlE'EII.EhI,_ BCTIOM OTHTEABHAA HIl= MOAEST NORTHETE HA
CEAPATY PR MR KOMOHHANAE 12 PCIVITETATE HIMEpEHHA
HHX, HeofxoauMue A8
BEINOMHEHHE Tpoiecta
HIMCEHHA

Provaox A3 — Nosaris, OTHOCRIGHECH K o0ecne e D KIMECTE NROLSccol namepewrns {310}
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AHENMA
AT {npoBepKa)
AyaHTop

Bamsnauss
Bepachacamas
BoamosnocTti
Branyck

Bricumee pyeomoacTas

Ipanaums
i mo ayuwry
[npaBepre)

Heercr
Jokyuenr

FANHTEPECOBRHHEAN CTOPOHE
JakarnK aviKTd (IpoRepEn)
FaNOMeHHA 0 Pey I LTHETAM
VIIHTA (TN
Janucu

H
Hamepurensioe obopyiomime
Hudopuans
Hudgpacrpysrypa
Heneranne

Kawecren
KasnereHTHooTh
Konipons
Koppekrnpyiolies neicramne
Koppexuns
Kpurepum ayauma (nposepil)
M
MerenkeuT
MeseammenT KanecTeA
MeTpoanrHerkor NOITREPAIE HEe
NPT HOCTH
Metponomueckasn eyt
Mempoanrateckan XapaKTepHCTHES
H
Habtaspensn sy (nposeprn)
Hazemnoore
Hecooruercramne
Hopaarnieraa i Texnngecsis
BOKYVMEHTALNA
0
(MccneMeHRe KEMCCTEAS
(HFBEKTHEHOS CEMIACTEALTHD
Opras I noHHAS CTPYETYP
Opraniznng

MPHIOKEHHE &

[C I PaBO HOE |

AnhpasHTimi VEATATET: TEPMHEOR

187
3491
o

R
184
L3
3613
37

3103
A [1X
N [

19.5
153
362

in

N
2

.2
ck
3
K|

Lik Lak Do

Mepenenxa
Mananupomaaee Koy
Muan kauceTsa
MeovanTiks B ofiecTH sEMeCcTRY
Mecrasume
Meocrosimoe viygueEne
MNorrpefnrens
Mpeoyvopexiuomes seicrame
[posepresan Oprasisimat
Nporpassia ayauta {nposepry)
Mpooykuna
Mpockr
MNposkrnposadne ¥ pa3paboTkd
MpovasopcraeHHan cpeaa
MNpocrexnmesocTs
Mpouenypa
Npouece
Mpouecs msepen s
Mpouece xaaandeimm

P
Paspeluenne v or10HE HILE
Paapewienne na
OTCTYILCHEE
Peayiisrarinroe s
Pesont
Pysopanerso o
KAHECTHY

C
CHABCTEIECTI AYAMTE {NPOBEPKH)
Cuotemi
CRoTem MeHELEMEHTEL
CHOTEME MEHELAMEHT KAMECTHI
CHoTeMi VIPIRICHRS HIMEPCHHAMN
CHyEEHHE [PROALHNT
CounReTcTaie

T
Texumuecknii IKCNEPT <AYINT>
Tpebosanne

¥
¥ ORICTROPCH HOC TS
noTpehETenei
WIEVHLICHNE KaveoTE
YripaReeEHe KAMeCT B0
YT MBS HECOO THETE TRY WL T
HpodyKLEg

X
AP KTEPHETIES
NAPAKTEPUCTHES KAMECTHE

1

I.I.L‘.'.IH B 0DAACTH KAYECTRA

FuperTHBHOGCTE

MTPHIOAEHHA A, b, {Haseneanan penacana, Hasm, No 1),

3611

3602
32014
369

i74

395
izl

3x3
LN [HR
68
6l

3911
iz

il4
j2a2
3.2.10

30,10
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MPHIOMEHHE B

buibanorpadus

(1] FOCT P HCO 900 —2001 Cherese MeHeaMe T aecri, T pedoms s

[3] FOCT P HCO 9004 —001 Creremel menepaseHTa kavectoa, Pexovenmaumnm 10 viyaie Hii 1@ TeisHOCTH

[3] POCT P HCO 14000 —9% Cacresel ynpasiedns OEpysaiouei cpeaoit. TpeBomHeg 0 pysosiIcTEg no
T MEHE HETHY

[4] TOCT P 5077901 12000 Cramecreqcckne MeToobl, CTETHCTHYECKOS YIPAWIEHHME KadecTeoM. TepMuHEl |
CPEREIEH A

[5] Pyrososcren MCOMOEK 2 Crugaapriiauia B CMeKHBE BHIE o8 TensHoe. Ofwmil cropaps

|6] HOO T4—1987 Pabora B obaacti tepuscacrit. [Tpurusane 1 vetous

[7] HOCOr 10R7-1 Patora w oboscty repasnoneris. Crosaps Yacrs 1D Teoprs o npaseHs Hee

18] HOCO S000-1— 199 Cransapril Bl MeHETEMEHT KINecTe 4 obecnedeHne kadectsa. Yacms 1; Pykopoasume
YEAUIHHA 10 BRO0DY 1 HPMMCHEH I

19] HCO 10006— 1997 MedeoeMeHT kaqecTea. PYKOBOUHINE YEASIHNA N0 ODECIIEMCHIE KEMECTRA [1pH
YILPARIEHIH POCKTOM

[H0] HCO 10012 Tpefopania, ofccne BAKLIKE. KHHECTEO HAMEPHTEIBHOM 0f0pyInEaHHA

(1] HCO 100E3—1995 Pyrosoasine vEaIanua no popaborke pysoBnicTE no KaHectay

[E2] HOOVTO 10017 — 1999 Pykosooalne YEa3aHia N0 aubopy CcTarHeTHUCCENY METOA0E IPHAMCHRTCIBHD
k HCO 9 —94

[E3] OO 10241 — 1992 Mesny RaposEnie TEPMAHMTIOIHHSCKRE CTHHIMPTEL. Paspaloms # CroiouiHEs nposepi

|14 HCO/TO 134251995 Pyropoacmao o pebopy CTETMCTHECCENY MeTOIOB OPH CREIHIEPTIIEMEE |
paspEfITRE TEXHHISCKNE yeaoanii

[15] MCO 190117 Pysopondmpe YEAEHEE MO OPOBEPKE CHCTEM MEHETHMEHTE KIYSCTED W{MAM) OXDH
CEPYRARELER Cpeiakl

(6] MOEK a0050-191 Mesoyuapoaumii anesTpoiexameckni cioBapb. Dmesa 191, Hagesnoore 1 kmmectseo
YTV

IT] VIM-1993  Mesgveapoiselii  cooBaph  OCHOBHBIX M OBESX  TEpMHUHOE B ODGECTH  METPOAOTHIL
BIPMAECAFCCASOOIM LU PAC TUPAP

[U8] THpstHimmsl MeHEPsEMeHTa KIYerTa’

[19] HWOOD 9000 + HOO 13000 Hagpopaeauy on s Guceress, (Tyancumns, sunvokeesum pus B I8 Meca gL,
KOTTOH EET NOHE I EHEHNUCE OCESIUEHHE 10 HUCTEN0BAHHEM HE MEKIYHIPOTHOM YPORHE, KACAMIUMMOR CTREIATOR
HCO Ha CHOTEMS! MERETEMCHT 1GMCCTEA, BRAKNAR HOBOCTH N0 WX TIMMCHERNI0 PRTIHTHBIMA OBrAHHEILUANY 8
MHpe )

' Mpeacronr wybmkanns. {lepecvomp HCO T0GI2-1— 1992 g HCO 10012-2—1997),
* Beeaen noneiicrene o | anpens 2004 v TOCT POACO 19011—2003.

¥ Bpomnopa goctyvoes no anpecy Hureprera: hip://www isoch

 Hocryoaa s Uenrpuassom cexperapaare HOO (sale@iso.ch)
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MEINGD, NOCTOAHHOS YAYULIDCHHE, TEPMHANE H ONOPeIcTeHHA
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