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Mpenucnoewne

Ll v NpMHUMNE CTAHGAPTHAaLKMA B Poccridckol Degepaumu yoTaHoameHsl DegepantHbi JaK0H0oM oT
27 nexkabpa 2002 r. N2 184-03 «O TeXHW4ECKOM DEryNMDoEIHKKS, 2 NPABKNE NPAMEHERWA HALWOHANEHEX
crangapTor Pocowiceod Pegepaymnn — [OCT P 1.0—<2004 «CrangapTriadma B Poccuickol Degepauus.
DICHOBHEE NONOMEHHMAD

Coegesus o cTaHgapTe

1 NOOrOTOBNEH OTEpeThIM SELWOHEDHEIM. OBWECTREOM «HayYHO-WCCNEO0BATENBCKME LEHTD KoH-
TRONA M AHArHOCTHEN TeEXHUYaCKMX CHoTem: (OAD « HAL KO % ) 4 TexXHAYSCKMM KOMWTETOM MO CTAHOADTHIALNH
TK 10 «MNepcnegkTHBHLEE NPOMIBGACTEEHHEIE TEXHOMOMMKH, MEHEOMMEHT H OUBHKa DHUCKOBD H3 OCHOBE
COOCTRBEMHOMD Ay TEHTHYHOID NBpeRona cTaHJapTa, YKalaHHoro 8 nyHsTe 4

2 BHECEHY¥YnpasnexH#em passuTHa, vHbopMalMoHHoro obecneyad MA 4 aKipeauTaunn PeaepansHoro
ATEHTCTEA MO TEXHWISCKOMY DEFYNMPOBAHMID H METDONOMAM

3 YTBEPXOEHWBRENEH B IEMCTBME Mpurazom GenepansHOre areHTCTEA N0 TEXHUYBCKOMY PEry-
NUPOBAHKD K MeTponorvi oT 27 gexkabpa 2007 r. Ne 567-c1

4 HacTOALWMA CTAHOADT WOEHTM4YEH MENOYHADOAHOMY CTakdapTy WCO 10005: 2005 « CHCTEME MEHE-
HMENTE kaqecTea. PyKoBOOAWME YEaIAHWA N0 NNadvpoRaduss kadectear (SO 10005:2005 «Quality
management systems — Guidelines for guality plans» ).

HanmeHoBaHue HACTORWENS CTAHAAPTA WIMEBHEHD OTHOCHTENEHD HAMMEBHOBAHUR YHAIAHHOMD MEHy-
HapOOHOTD CTaHgapTa AnA Npueegesna B cooTaeTcTawe c [OCT P 1.5—2004 (nogpaznen 3.5).

Mpi nprsEHaHu HACTOAWETD CTRHOANTAE DEKOME HOYETCA MCNONLI0EATE BMECTO CObINIHHbLIX MEWTYHI-
pPOQHBIY CTAHOAPTOR COOTEETCTEYHLLME WM HALMOHANEHHE CTAHJAPTR, CREOEHHA O KOTODLIX NPUBE0EHE B
AoNOnHATENEHOM NPANoHeHas C

5 BBEOEH BMNEPBLIE

HMrghopalus of DaweHaHusy K Hacmaoswedy cmasdapmy mydnukyemcs 8 exezodno usdaeasMom
UMhopMaLUORHOM YRaIamansg « Hayuoranbkbie CMandapmes, 8 MENCIT U3MeHeHul U NONDREoK — & BNaMe-
CAYHO U3dadasmbix UHPODMaLULIOHHEX Frasameanay «Hauuoranstse cmasdapmais. B cNyYas REecmomps
(Aaneis] LU SMMEeHE Haomosie2o cmandaoma coomaamomayioues yeadomnerue Syden omymukoaaHo
8 EHEMECTYHNO LUITFEIBMOM UHPODMaLLOHHOM YHa3amene « Hayuoranssee cmandapmes. Coomaameomay-
ML EA UHIPODMALUA, YeadoMneHus U MEeKciTibi DaIMeLUa/Imca Manke & HPODMaLLUoHH0N cucmeaMe obilieao
MoNBICGARUA — Ma chUyUansHoM calime DedepansH0a0 42aHMCMEa Mo MeXHUYSCKOMY DE2MUDOGEHLI L
MEMDOIOSULU & CEFL MHmepHem

@ CravpapTHHbops, 2008

HacToRLWA cTaHAapT He MOKET BiiTh NONHOCTEID MK YACTHMYHO BOCNPOMIBEOEH, THDAKWDOBSEH W pac-
NpOCTREHEH B KAYECTEE ouUlanbHoro agakua Bea pajpeileHvA PegepansHore areHTeTEa NO TEXHMYEcKD-
MYy PEryNUPoOBAHMIo W METDONOrMW

FOCT P UCO 10005-2007, MeHeaxMeHT opraHu3aunu. PykoBoasiume ykasaHusi No NnaHMpoBaHUo KavyecTea
Enterprise management. Guidelines for quality plans


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-10005-2007
http://gostexpert.ru/gost/gost-10005-2007

rocT P UCO 10005—2007
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Beegenne

HacToswwia cTavaapt pagaboTan ANA yACENETEOPEHWA NOTREGHOCTEN CRraHMIalMi B PYKOBROQALLMX
VEAIAHWAR M0 COCTARNEHHIO NNAHMOE KAYECTEA B paMgax paipaboTadHoi CHCTEMEl MEHEOKMEHTA KaYecTaa
WK B KAYSCTES HEIZRMCHMOND BHOS OBATENEHOCTA B 0BNACTH MeHeI#MEHTE. 1 B TOM, ¥ B ADYTOM CIySae nina-
Hel Ka4eCcTRa oOeCneYHBaInT BEIAMMOCEAIE YCTAHOANEHMEX TPEG0BAHMA K NpOUSCCY, NPOOYELNH, NPOEKTY, HOH-
TRAKTY W padouuy METOOOR C NPAKTHHECKDRA JBRTANEHOCTEO ORradd3IauHie No pean|Iagms3 npogyku9e. Nnaw
KAYBCTEa OonHeH GeiTe COBMBCTHM C QPYTHMK CBRAIAHHE MK MNaHaMK OpPTraHnaaLHA.

PaapaboTka nnana ka4ecTea BeIrogHa NPeanpHUATHAM 4NA NOBLIWEHNA yRSDeHHOCTH, YTO YCTAHORNEH-
Hilg TpeBoBaHvA BYOYT BRINONHEHL!, NPOUECTH HAXOOATCA B YWIPABNASMOM COCTOAHKM 1 oBecnaYena neobxo-
OWMAR BOENEYEHHOCTE NepcoMana. Ha ocHoBe 3T0W OEATENBEHOCTH OpraHWIaUWA MOMET NyYile NoHATE
BOIMOMHOCTA ONA YIYYHLLEHHA.

CTannapr He JaMeHseT DYKOBOACTRED, npHaagesHos 8 MCO 8004 nnK oTpacnessx QokyMedTax. Ecniv e
NEOeKTax OprasuaauL My NPUMEHAIOTCA NNaHsl KAYECTEA B COOTEETCTAMM C HACTOALLMM CTAHGADTOM, TO PYHORO-
AALLAE YESIAHWA O0MHHE GONoNHATE Tpedoaanss MCO 10006.

MnaHupoBaHKE CUCTEMB MOHEZHMEHTA KAYECTES, OCHOBAHHOS KA NPOUSCCHOM NOGXOOE, DONMKHD Dac-
CMATPUBATECA KAK YACT b OOLaR MOOENK, NPMBETeHHOR Ha pucyHEke 1. MNaHs KaYecTRa OCHOBLIBANTCR HA TPe-
GORAHWAX NOTPEOWTENA M WX PEANWIEUWA NPHBOOWT K YAGENETAGPEHHOCTH NoOTRebUTENA.

PHG_I.'HEIE 1 — Mojene CHCTaME MEHEOXMEHTA K34BCTEA HE OCHOBS NpOYSCCHOMO NOGXOLE

GOST
I
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HAUMOHANBHBIA CTAHOAPT POCCMHUCKOW ®©EOEPALMUM

MeHeaMMEHT OPraHMIaLMH

PYKOBOOALYME YKAIAHMA NO NNAHWPOBAHWKD KAMECTBA

Enterprizse managemenl. Suldalines for guality ptans

Nara epeaeswa — 2008—06—01

1 OBnacTe NPUMEHEHHA

CTavmapT YCTaHaRnNMBAET PEKOMEHOAUMK N0 paapafoTHe, aHanuay, NPUesike, NDHMEHEHWID | Nepe-
CMOTPY NNAMOR NO KAYSCTEY.

CramgapT MOMET BTk HCNONLACRAH 4NA N0 TEEDHOSHUA COOTEETCTBA CHCTEMbB! MEHBINMMEHTA KaYEC-
Tea Tpefosaxuam MCO 9001,

CTaHpapT NRMMEHA K NAHaM Mo EaYecTiy ANA NpOUeces, NPpoayKLmMK, paipaBoTed NDoeKTa WK BeINon-
HEHWA KOHTPaKTa, & NGl cihape NPOMBILLINSHHOCTIA W AN Nobod KATEropUK NpoayELMK (annapatHse Coen-
CTEA, NPOrPaMMHOE OSeCnBYeHE, MATEDHANE, YCNYTW, NPOUScTE ).

COCHOBHOR BHAMAHWE B CTAHQADTE YOSNEHO DEANHIALMW NpoayKUMKM. CTaMgapT He ABNAETCA PYKOBOg-
CTEOM NG NNAHKPOBAHKID CACTEMEB MEHEIMMERTA KAYECTES OPTAHMIALNNK.

CradpapT He NpeaHa3IHaYeEH ONA MCNONBIDEAHWA NPKW CepTHOMKALMA.

MpuredadHs e —Bo MafiekaHne HEYMECTHOMD NOATOPEHUA BRIpEMEHWA 4NPOUECE, NPOSYHYWE, NPOEET WM
HOHTPAKT: B CTAHOARTE KWCNONEIVETCR TEPMEH « KOHEDETHEA cHTyaunas (o 3.10).

2 HopmaTHBHbIE CCBINKK

B HacToMYEM CTAHOADTE MCNONLI0BAHE HOPMATHUEHEIE CChUMEH Ha CNEOYIOLNE CTAHAPTE:

WMCO 30002000 CucTemel MeHegMMenTa KadecTed. DCHOBHLIE NONEEHUA M CNOEapE

HMCO 9001:2000 CHCcTeMe MeEHeIMEHTa KadecTea. Tpeboaarua

HMCO 20042000 CHCTeME MEHEDKMEHTA KAYECTEA. ParouMesHauda nNo yny4dibeHHio QeaTensHocTH

HMCO 10008:2003  CucTemMb MeHegxMenTa adecTea. PysoBOACTEO NO MEHEOHMEHTY Ka4acTEa npM
NpoOEKETHROBAHHN

WSO 100072003 Mered#Me T NpegnpruaTia. PyEoao a8 e yE3IaHWA No YIPae N0 KOO rypausei

HMCO 10012:2003 Crctemed yNpapnedia MaMepeHnAsK, TpebosaHus K HAMEeDHTENLHEM NPOLECCas 1
HIMEDHTENLHOMY 060Dy ACBAHMKD

HMCOTO 10017:2003 PykoBoACcTED MO CTATHCTHUSCKHM MaTogaMm npiMeuTens o K MCO 9001:2000

HMCOMIK 17729:2005 MudopumauoHHele TEXHONOMMW. CBEOO NPaBMn NO YNDABRMNEHWD 33WMTOR
HHEOPMAL R

MCO 190112002 PykoBo0flMe YEAIaHHa No-ayauTy CUCTEM MEHETEMEHTA KIYECTES WMNK CHUCTEM
IKONOTHHYESCKDTD MEBHEIRMEHTA

MCO/MAK 900032004 TexHuka nporpaMmHore oBecnederna. PexomMedHgauud no  nNpuMeHEHRIo
WMCO 9001:2000 & komMNe0TEpHoMY NPOTEaMMHoMy oDBCneYeHHID

3 TepMmWHbl M oNpeOeneHnAa

B HacToAwEM CTAHOARTE NPMMEeHa sl TepruHel no WSO 9000, a Tamke cnegyiowMe TepaMuHs C CooTBET-
CTEYWHME ONpegeneHnAMK:

LENEETEY opHUHManNEH o8
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31 obkexTHEHO® cBMAeTeNLCTRO (Objective avidence) JanHeie, NOANSPKKBINWKE HANKHWE WKW
WCTHHHOCTE Yero-ndGo.

n PHMESNAHHWE — DHBEATHEHCGE CEMOETENaCTRD MoHaT fulTe NoAYSeHD NYyTEM HafnaneHns, HAMBPEHWA, WMo~

Nl TEHHA WM& OPYrasid CcRocoBamN.
{cw. 3.8.1 MCO 9000

3.2 npouegypa (procedure): YoTavosnesHeld cnocod ocylecTRNEHMA GERTENEHOCTIA KK Npouecca
(oM. 3.3).

NpumeueHne

i Mpousnypel MOFYT BEiTE A0KYMEHTHPOE HHEME MNE HEGOEYMEHTHRGEA HH M.

2 EcnM Npogenypa odyMeHTHPDBEEHA, YACTO MENONE IYATCA TERMUH 4 MMCEMEHHAR NPOYEOYPas HN@ « QOEyMEHTR-
pOBEHHEAS . JOKyMEHT, COABMKEW WA NPOYSAYRY, MOKET HEIEBEATECA  QOKYMEHTHPOBAHHERA NRECUEOYEEF

[cw. 3.4.5 GO 8000]

1.3 npouecc (process). CoOROKYMHOCTE EIAUMOCERIAHHED MNW BAZWMOOSHCTEYIOLNY BAO0E DEATEME-
HOCTH, Npeofpadyiollas BXOALI B B0 .

NMpuwmexwasne— MNpeeegedo B 3.4.1 WCO 8000, Mpemeiaddn He NPHEEOEHE .

3.4 npoaykuyua (product): PeayneTaT npouecca (oM. 3.3).

Mpumeuwasna

1 MmenTof 4aTeipe ofude KETETORAK NEOAYELHHT

- WONYTW [HEMPAMED NEEB03H )

- NPOFPaMMHEE CRROCTEE (HANEHMER KOMNLKTERHEA NPOrPEMME, CROBAPE].

- TEEHWHECHMS CPedoTEA {HANPUMED YI&N NBWIETENR],

- nepepafaTeiEAeMEe METEPRANE {HENPHMED CMAE3Ha).

MHACrHe BUAL NPOOYELME COOSMKAT 3NEMEHTEl, CTHOCALIHECA K PAINRYHEM GOl MM KRTETORHAM NROSYELEK. DTHE-
CEHWE NPOAYELAR K YENYTaM, NPOTPEMMHEEM AW TEXHWGE COWM CPE CTRAM WNH NepepabaTh BAEME M MATSPHANAM IABACHT
o7 NpeofnaQaOWEns SneMeHTa.

HenpeMEp, NOCTEENASMER NPOOYVEUWA 3BTOMOBHNEY COCTONT W3 TEXHHYECHMN CRaACTE [HENPHMER WWH ), NEpapa-
GATHEESMEX METEPHANOE (TOpOYEE, DXNEHOALIEA MW OKOCTR), NPOMpEMMHE X CPEACTE [NPOrPaMMHOe YNDAENEHUA JE#-
FATENEM, HECTPYELWA BOJRTENSD] M YONYT (DEIbACHEHURA N0 SHCNNYATALWA, OESEEM e NPOGAEL oM ).

2 Yonyra ASNREToR PESYNETATOM N0 MEHEL SR MapE 00HOMD QeRCTEMA, 08A3aTENLHD OCYUYSCTENE HHOTD NDW B3AW-
MOOSACTEMN NOCTESLMEE M NoTReBATENA, OHE, KEKNPEERND, HEMATepuaneHa. MPeAOCT AEAEHKE YCNYTA MOKET BKNKYETE
B celf. K NpMMepy, Cnegy o es:

- DEATENLHOCTE, GCYUYSCTEMEHHYH HE NOCTERNEHHOA NOTPEBNTENEM MATERUANSHOA NPOGYEYRY (HANpWMER G8TO-
MODMNE, HYRLADWHRCA B DEMOHTE )

- DEATENEHOCTE, GUYWECTENBHHY HA NOCTEENSHHDA NOTReBUTANaM HEMBTEPRANLHOW NPOSYELAR [HENPHMEP,
IRABNEHUE & A0Konax, HeoboguMoe IAA GNpEOSeNeHWA pA3MEPE HANOTA):

- NpEQEoTERNAHNE HEMABTERHANEHOA NpoaYELNW [HANPRMED WHDODMALHK, B CMLICNE NERBRaYH IHaHHA ),

- Cozaasde BnarcnpMATHEY yenossd gna notpebnrensi (HENPAMED B TOCTHWHHLEY W PECTOREHAX ]

MporpaMMHice CpeneTen CONEpEUT HHPOPMESHI W obEMHO RENAEBTCH HEMATEDHANEHLEM, Mo=aT TakHe OsiTe B
drapsie NoOAX000E, CNERSLHA WNK Npouegype (3.2}

TexHWYS LK CRROETED, H3K NDARMNG, ABNAATCA MATERMANEHEIM M BI0 HONWWECTBC BslPAMEETOR HCHHCNASMOR X8 paK-
TepHoTHEOR. MepepalaTeBAEMEE MATEPUENL 0BLIHHD ABNRKTCR METERPWANEHEMA H WY KONWYECTED BEIDARIETCA HENPE-
PEIBHOA ¥2pakTepreTHEod. TEXHMYSCHME CpeaoTes W nepepafaThsAeMEE METERHAN K YBLTD HASKBAKTEA TOBAPAMA.

o, 3.4.2 MCO 9000)

3.5 npoewt (project): YeukaneHeid npoyece {cm. 3.3}, COCTOALLWA WI COROKYNMHICTH CKOORAMHMDORE M-
HOH 1 YyTIDABNAEMOH JERTEMBEHOCTIA © HAYANLHOM W KOHEYHOR QaTaMK, NPELNPHHATEIA OMA AOCTHHEHHA LIEMH,
COOTBEETCTAYHUEA KOHKDETHEM TPeSoBaHHAM, BEMIKHALWME OrpaHWYEHHA CROKOE, CTOWMOCTH M DECYDCOE.

NMpiMmeuEHWA

1 OtoensHbR NPOSKT MOHET GEITh YaCTei GoNEe KPYNHOTo NROSKTE.

2 O HeKoTOPL NPOEETAN UENE COBSPWEHCTEYIOTOA, & XAPAKTE PHCTHEN MPOAYEYWH ONPe0enaDTca no Mepe p&EIa9s-
THA NpOeKTA.

3 Bexoaows NpoeETe MOoXeT BeiTe 0OHO HAZENHS MNE HECHONBED SAMEWY NpogyryEd [3.4]).

[cw. 3.4.3 MCO 8000)

3.6 cMcTeMa MeHEANMMBHTA KadecTea (quality management system). CUcTEMa MeHEIMMaNTa gna
PYROBOOCTER W YNPABNSHWA OPrasMIaLHel NpEuMeHHTENEHD K KEEYecTRY.
[cam. 3.2.3 MCO 8000)
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3.7 uanw e obnacTu kavecTea (quality objective): Lanik e ofnacTy KA4YecTea, KOTOPBIX JOOMBAKITCA W K
KOTOPRIM CTREMATCA.

MpumesaHnua

1 Uenu 8 ofnacty ka4ecTas obevHo BE3HPYSITCR HA NONUTHAKE OPraHW3IELHE B oBNECTH EBYECTESE.

2 UenueoBnacTy keMecTea 006 YHO YETAHEENMBEK TCR GNA COOTEETCTEYHOW W g yYHKUMA M YPOEH SR ODTEHW3E M.
[cm. 3.2.5 MCO 9004)

3.8 nnankavecTaa (quality plan): JosyMeHT, TOUHO ONPEOenmolLiMd, K3KWe Npoueccsl (M. 3.3), npouea-
Aypk (Caa. 3.2 ) W COOTEETCTEYMILWE DECYDCk K KAKOMY OB LEKTY M B KEAKHe COOKM O0MEHE OhITh NPHMEHE HB ANA
ohacnederna CooTRETCTEMA TREGoBaAHMAM NPoekTa (CM. 3.5), npoaykune (ca_ 3 4), NpoLUecca WNK EOHTPaETa.,

MpuwMewaHna

1 3tk npouefyps obeuHo BEneYanT 8 cala npoyeaypel, KOTOPLIE DTHOCATCA KNPOLECCAM MEHEAHMEHTE KAUECT-
B8 W PEENHIELHH DPOSYHURH,

2 Bnnauwe KBYECTEA YECTO JENASTCA COBMNKA HA GTRENbHES HECTH PYROBOACTES MO EAMECTEY UMK HE AOEYMEHTHEO-
BAMHEE NPOLELYRE.

3 MNnax kauscTea ofbYHD AENASTCA OAHKM W3 PE3YNETETOR NNAHKROBANKWE KAYECTEA.

3.9 sanuck (racord). NOKyMEHT, COOBPWALLMA OCCTHIHYTRIE DeIyNETATE MMM CEWOETENECTRA OCYLLE-
CTEMEHHOW J8ATENLHOCTH.

Mpumedaduwes— MNpuesgeso 8 3.7.6 WCO 9000, MpusasEBHAR HE NPXESDEHE.
3.10 konkpeTHAR cUTYauMAa (specific caze). NMpeamer nnasa kayecTea (oM. 3.8).

I PHMBEYEHE& — B HECTOA WLaM CTEHOSOTE 3T0T TEpMWH HCNONE3YETCA B0 HIdaEaHWE NOBTOREHWA Bkl pEHEH AR
s NpoUets, NPOOYELEA, FIE!QEEEDTIRE NPpCEKTa WK BENCNHEHWE KOHTREETa S .

4 PazpaboTka nnaHa kavecTea

4.1 WoentudHEanun noTpeGHOCTH B NNAHE HAYSCTRA

OpraHv3aU|s JommsHa ASHTHDEUWDoBaTE NOTPEBHOCTE B NNaHe (ax) Ka4ecTad. Bo MHOMX Cry4anx
NAAH KAYECTES MOMET BiTe NONEIHBM W HEOEXDOMMEM, HANPUMED!

a) np onpenenesiy QERCTEMR, NPEOYCMOTREHHBL CHCTEMOA MEHETHMENTA KAYSCTES ODTAHKIALMHM B
KOHKPETHOE CHTYALMMK,

b} ona uenel obecneveHHA COOTERTCTEMA JAK0OHO0ATENBHEIM 1 0GR3ATENBHEIM TREDOBAHWAM WK TpE-
Gonaxkam noTpebuTens;

c] npu paspaBoTke W BANMDALWM HOBB NPOOYKLK WK NDOYECCOE;

d) OnA JeMoMCTRaLKNY BRNSTHEHHR TPRGORAHWE K KaYECTRY (ONA BHYTPEHHWY WHNH BHELWHWX noTpeBn-
Tenam),

2] B ASATENLHOCTH OPFraHWIaUNA N0 BRNONHEHHID TReOoRaHWA K KEAYECTEY W AOCTHMEHW Uenszi B
oBnacTH KayecTea;

f) ANA oNTUMMHIALMK MCNONBEI0BAHKA PECYPCOB B COOTRETCTEMM C UeNAMKM B 0BnacTk kavecTaa;

Q) ONA CHMMEHWA PUCKA HEBRINONHEHMA TREDoBAHKMA K KadecTay;

h) ANA HCNONBICEAHWMA 8 KAYSCTES OCHOBE ONA MOHKTODHHIE W OUEHKA COOTBETCTEXA TpeGoBaMHHAM No
KAUSCTEY,

i) NpW OTCYTCTEMIA AOKYMEHTHROBAHHON CUCTEME MEHEOKMEHTA KAYBCTEA.

I PAMEBYEH®E — B kaxnpon HOHKPETHOMA CUTYAUWA B OPTEHM3IAUWA MOSET CYWSCTEOBAT: WK OTCYTCTEOEATE
-.'II:ITFIE'ﬁi'-I:I{Th B NOANITREKE NNaHa Ea4eCTES. GPFEHHJEqHH. B KOTOPOH BHESPEHE CHCTEME MeHe I MaEHTa a4 eCcTEs, B CO-
CTORHWNE YODENBTECPHTE BOE8 CROM I'IGTF‘.'EE'HDGTH B NNAHAY KAYECTEA B PAMEAX ARRCTEVIOWAA CUHCTEMEL. GFIIEIHHB-H.IJHH M-
weT NPHHATE peliaHwe ol OTCYTCTEWA HeOBxXo0HMOCTE 8 pa3pa BoTHE CEMOCTORATENEHEIY NASGHIE KAYSCTES, HE npadycMmoT-
PEHHEY CACTEMNA MEHELMMEHTE £34ECTED.

4.2 BrogHbie JaHHLIG ANA NNAHA KAYeCTES

Ecnu opradiaauila NpHHMMasT pelieHne O paipaboTie NNaHsa Ka4ecTea, To 00MwHE SHTE WOeHTHgMUK-
pOB3AHE HEOGXOOWMEE INA NOATOTORKW NNAHA KAYECTEa BXOHLIE QaHHBIR, HANDWMED:

a) TpeboaaHia KOHEPETHOW CHTYALNM,

b} HeohxooWmble ONA paspaboTik NNadHa Ka4vecTea Tpehosanka, BEnn4an TpeboBankna NoTpebuTens,
YETAHOBNEHHBIE 3aKOHOAATENBHEE M 0BRIaTENsHEIE TREBOBAHMA W 0cobsie oTpacnesse TpeboRaHnA;

c) TpeGoBAHMA CHCTEME! MEHEIKMEHTA EAYECTRI OPraHHIaLIMM,

d) OUBHEA DUCKA B KOHEDETHON CHTYALMWK;
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2) TpeBoBaHMA K PRCYDCAM W WX JOCTYNHOCTH,

f} uubopMauna o NoTpeGHOCTAX NEpCOHana, BOBMEYSHHOND B O8ATEN:HOCTE N paipafoTie nnaKa
KAYBCTRA;

g} MHOOPMALKWA O NOTREBHOCTAN APYTMY JAWHTEPECOBAHHBIX CTODOH, KOTOPEE FYOyT MCNONBIOBATE
nnaH KkaJecTea;

h} opyran QeATensHOCTE, CEBAIEHHEA C NNaHoM KaYyecTea,

i} ApyrHe CEASEHHEIS NNAKE, TAKWE KaK NNaHe paGoT No pyrdM NpoekTam, MesepkMenTy GeaonacHoc-
TH, OXPAHE THYAA, YNDABNSHMID WHOODMALMOHHERAN TEXHONOMNAAMMK 11 APYTIHM OBNACTAM MaHBIKMEHTa.

4.3 O6nacTs NPUMAHEHWA NNaHA KAYACTEA

Oprasnaayia gorosHa oNpegeniTs clnacTe NPUMEHaHiuA NNada Ka4ecTEa W 0BNacTe NPHMEHEHWA JpYy-
MHX aHANOTHY HeEX JoRYMEHTOR. Heobxogumo naberate MaNUWLHero QyBnuposa‘un.

MpW onpeaeneHd 0SNacTy NDUMEBHEHKA NNAaHa KEAYECTEA CNeAYeT YYUMThIRATE CNefyiouWe akTops:

a) NPOLBCCH! v XADAKTEDMCTHIM E34ECTEA, KOTOPBIE NOMEHSEl BRTh BRMKYeHE B NNAH KAYecTBa 08 KoH-
EPETHON CHTYaLKK,

b} TpeGosaHua NOTpeSUTENEN WNH OPYIHX 33MHTEDECOBAHHEIE CTOROH (BHYTDEHHAX MM BHELLHWL) No
BENOSSHHI0 NDOUECCOB, HE NPWAME HABMEBY B KGHKDS THON CHTYALWH, HO HEOGX00WME!X ANA NOBLILEHWA YBESDEH-
HOCTH B BLIMOMHEHWH 3TH:, TpeboBaHuiA,

C} CTENaHL NOOOSDHEN NNaHa Ea4YecTEa JPYITAMKA GOKYMEHTEMK CUCTEME MEHBONMMEHT KaYeCTEa.

Ecnv B opraHy3anqd He yCTAHORINEHE NPOLETYDE MEHETHMEHT KAYSCTEA, TO OHY BON#HL BTh NpH
HECDXOAMMOCTH paapaboTaHe AnA obecnedeHis paboTel NNaHa kKaYecTea.

[ns opranv3sauun MOMET OKA3aThCH NOMEIHEIM 2HANKS oONaCTH NPUMEHEHWA NNaHa KAYECTRA COBMBCT-
HE C NoTREbuTERNEM WM GPYTVRMKA 3IZUHTERECOBAHHBIMK CTOROHAMK, HANDUMEP OMA obneryeHA MCNoNLICRa-
HWA NIAHA KEYACTRE ONA MOHHTODHHIA W M3MEDEHWR.

4.4 MogroToBKa NNaHa KadYecTea

4.4.1 MHAUMKpOBaHHS

MpW NOGroToaKe NNada KAYEcTEE OOMLEH0 BhiTe YETKD YCTaHoBNEHD NUUD, OTEETCTREHHOES 33 erng palpa-
GoTHY W asnonHedre. MNaq ka4acTea JomseH GeTeE NagroToeEnes NpW HEMOCHegCTESHHOM YHACTHH NHLY, BOR-
NeYeHHsIX B paBoTy MO KOHEPETHOR CHTYALWE BHYTRW WHNH BHE ODTaHH3IaLWM.

MNpW NOOroToBKE NAAHE KAYECTBS ASACTEMA N0 MEHBIHMEHTY KAYECTBA, NPUMEHUMBIE K KOHKDETHOR
CHTYALMM, NONKHE BhiTE ONpegenekb 1, NpW HeoDXOOMMOCTH, AOKYMEHTHDOBAHLI.

4.4.2 [okyMaHTaALMA NNAHA KaYeCcTBa

B nnaqe ka4ecTea gomsHo BelTe YE233H0, KAK He0BX0duMBIE JEACTEMA QOMEHb B Te 0opmMneHb: yra-
FaAHbLI HENOCPEACTRESHHD B NNAHE MMA NYTAM CChINMKK HA COOTBETCTEYIOLIHE OOKYMEHTHDOBAHHEIE NP oL eIy
WK ADYTHE JOKYMEHT B (HANEUAMED NNaH NPoEKTa, PAT0YME MHCTDYELMH, TEXHONOTHYECHHE K3 BT, HHCTDYKL MK
N NPAMEHEHNH KOMNLKTEPHBIX cHCTEM ). Ecnv TpeBoBaqM A NNaHa Ka4ecTea NPYBOTAT K HeoDXOIMMOCTH BHE-
CEHWA MIMEHEHHIA B CHCTEMY MEHEIHMEHTA CRrAHNIALMH, TO 3TH MIMEHEHWA OO0M¥HE OaTe 0B0CHOBaHE! K
YTEEDHOEHE B yCTAHOBNEHHOM NOPATHE.

BONbLIAR YaCcTh JOKYMEHTOR, MCNONBIYEMEIX NP NOATOTORKE NNAHA KAYECTEA, MOMET COOBPHATECA B
OOKYMEHTALWH CHCTEMBl MEHEIMMEHTA KAYSCTREA OPradHMaaUni, BENKHYEA PYKORBOOCTEO NO KAYECTEY M DOy
MEHTHROBAHHLIE NPOUEAYDE. JITH JOKYMEHTEL, NPK HEOBXOOMMOCTH, MOMYT BuiTe CReUHansHD NoGoSpaHsl,
A0ANTHROBAHE WHNK GoNonHexs. B nnake ka4ectea JomeEHo GbiTe YEAI8HO, KAK 0Ky MEHTHROBAHHbIE NpOUE-
Oypbl OPradMIALMN JOMKHE BTE NPAMEHEHE, WIMEHEHE MW OTEEQIHYTE B COOTRETCTEMA C NPOLE0YDEMEK
NNaHa Kaq4ecTaa.

MnaH KA4eCTREA MOHET ABNATECA YACTLR QDTS GOKYMEHTA WK AOKYMEHTOR. HanpUMep, NNakHsl Ka4ecT-
B3 NPOEKTE YaoTo BENKHANT B ANaHe MeHesMenTa npoekta (cym. MCO 10006).

443 OTRBETCTEEHHOCTE

MpW NoAroTOBKE NNAHA KAYECTEA ODTAHWAALMA NONKHA COMAacosaTh W ONPENEN|Ts DYHKLWY, OTEST-
CTEEHHOCTE M NOMNHOMOYWA NBRCOHANS B NPEAENaX ODradiIan9yg, a TAoKe Npu patoTe ¢ noTpabuTanes, rocy-
OAPCTEEHHBIMA OpraHamy MNnd SpYIYsK SavHTEPECOBaHHEIMK CTOpOHaMA. MTKua, OTRETCTESHHLIE 33 NNaH
HAYECTBA, AGNHHE ODSCNSYMBATE SHAHWE W NOHWMaHWE NEPCOHAN0M Lenad i npobnes B 0GNacTy KaYecTea, a
TAKHE YMEBHWE HCNONBIORATE CRE8ICTES YNPABNEHHA, NPAMEHASMEIE B COOTBETCTRNM C NNSHOM KEa4acTaa.

4.4.4 MNocnegoBaTeNLHOCTE W COBMECTHMOCTE

Copepwanue M GopMa NNEaHa KAYECTEE JOMKHEl GbiTh COBMECTHMEIM M C OBNECT B0 NDUMEHEHWA M BX0 -
HiIMA JaHHEMK A NNEHE KIYecTE W NOTREBHoCTAMK NONEI0BRATENER. YPOREHE DETANWIALHK NMEHA K3YeCT-
Ba O0n#eH SwiTe cornacoBad ¢ TpeSOoRaHWAMKY NOTREGHTENSH, METOOSMH BLIMONHEHHA W CNOMHOCTRY

4
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OeATENEHOCTH OpradWiadin. Jorneed NpoBCAMTECA AHANKS COBMBCTHMOCTH NMNaHda EaYecTea C© OpyrdMie
NAAHAMH OpFaHMIaLHM.

4.4.5 MpepcragneHHe W CTPYETYPS

CIpraqHM 3aLUA MOMEeT NPedcTaARNATE NaH kaYecTea B mobol hopme, HANPHUAMED B BROE TEKCTA, TABNWLE,
MaTPHLEL GORYMENTE, KAPTR NPOUEecca, BNok-creme paboTsl AW pYKOROOCTEA. 3TH GOKYMEHTE MOrYT DTk
NPEOCTABNEHEl B ANSKTROHHOM WMWY SyMaMHoM BA0E.

MpuMedaHdse— MNpiMepy NNEK0E N0 KEYSCTEY NPHEESEHE B MPARDKEHWA A.

Mnad kaYecTea MOMET BEMKYaTe B cebA HECKONEKD QOKYMEHTOR, KaMORA M3 KOTOPRIX NpegcTagnaer
coBoll NnaM KasecTEa OTOEMEHOrD SCTHEKTA KOHKPETHOR cuTyaLmMK. Dpraiuaauna OonHHE onpenenTs ynpas-
NEHWE W BIAMMOCEAIL MEROY PAINMYHBIMKN GOXyMeHTamn. [prusepamy 3THX ACNesToR AENAITCA NDOEKT,
IZKYTIHK, NPOVIBCACTED, YIRABMEHWE NPOMAB0OCTEE HHBIM NROUSCCOM KWW GPYTe JBNCTBKA (HanpyuMep npue-
MOHHBIR MCNETAHHA ).

Oprasu3aumWa MOXET NOOroTOBMTE NNaH KAYaCcTsa, COOTRETCTRYIOW KA Tpeboaaruan MCO 9001, CooT-
BETCTEME HACTOAWEre craKgapTa o WCO 9001 npuaegeqo B NpunioseHmr9 B.

5 CGAEP}HHHHE nnaHa Kka4ecTea

5.1 OBwwe nonoweHun

MpyEaaeHHEE 8 HACTOALLENM DAIAENE NPUMERE! ¥ NEPEYHW HE MOTYT PACCMATDWEATRECA KAk MCHEpMkBa-
OLLME 1 OFPAHHYNBAI0WKE.

Mnax ka4ecTea AN KOHKPETHOR CUTYALMK OOTSKEH OTDAXATE NPHBSOEHHEIE HWKE HANPABRNeHUA. Haxo-
TOPBIE WA WKL MOTYT BT HE NPWMEHAMEl, HENDAMED, NPM OTCYTCTEMMW B ODTSHNIALMM NPOEKTMDOBaHIAA M pad-
paboTin.

5.2 OBnacTe NpMMaHaHKHA

OGNacTe NPUMEHEHKA O0NHHE BblTe SAABNEHE B NNAHE KaYaCcTRa, BKNI0UYaR;

a) YCTAHODNEHWE LENK M ORMEESMOT0 PEIYILTATA 8 KOHKPETHON CHTYaLMM,

b) onpegeneHHe aCNEKTOR KOHKPETHOR CUTYALMK, K KOTOpbIM By 06T NEUMEHEH NNEH KA4ECTEE, BRIIOYAA
ocnfkia OrpaMWYaHUA NO NPAMEHEHKIO,;

C) YCTAHORMEHWE NApaMaTpos 0BNACTH ARACTRMA (HANDUMED, YUCIO MAMEDe WA, AMNNUTY0A TEMepE-
TYD, COCTORAMME DEIHKA, 0O0CTYNHOCTE PECYPCS MMM CTATYC CEpTHDMEATA HA CUCTEMY MEHEIMMENTA KayecTea).

5.3 BroOgHule aHHbIE ANA NNAHA KaYeCcTBa

B HEKOTOREN CITYYSAX MA0MET BOTHMKHYTE HEOGXOaMMOCTE NePEYNCIMTE WK ONMCATE DNOQHEIE SaHHEe
OnA nnasa kadeacTea (cM. 4 2), yTobe ynpocTHTE!

- CCRIMKA HA BXOAAWWE OOKYMEHTE NONLEI0BATENAM NNAHA KEYecTea)

- NPOBApKY COCTARA BXOOALIMK A0KYMEHTOR NP aKTYANMAALMM NNaHa KEAYacTea;

- MOEHTHOMKALMIN MIMEHEHNA BXOOALLIAY JOKYMEHTOR, B PEIYNLTATE KOTODEN MOMET noTpefoaaThca
2HANWA NNaHa KaYecTed,

5.4 Uenw B oBnacTy KaqecrTea

B nnade kavactea Jon¥He BulTe YCTAHORMNEHE LENY B 0BNACTK KAYSCTEA ANA KOHKPETHOA CHTYALKK K
crnocofel vx gocTuMeH«A. Leny 8 obnacTe ka4ecTea ONA KOHEPETHOR CHTYaUMM MOrYT BeiTe yCTAHOBNEHE,
HANPWMED, OTHOCHTENEMHO

- XAPAKTEDHCTHE KAYECTEE B KOHKDETHOR CHTYALMH,

- BEMHEX BONPOCOR, CERIANHLIX C YQORNETRODEHHMOCTEK NOTREBNTaNA UNK gpYIME ZaUHTEPECOBAMHbIX
CTOPOH;

= BOAMOMHOCTER YMyYWEHHA METOOOE PadoThi.

3TH Wenu B 0BNAcT KAYeCTEA ANA KOHKDETHON CATYaLKNA JomM#HEl GhiTh MAMEDHMBIMA,

5.5 OTBeTCTEEHHOCTE PYKOBOACTRD

B nnaMe KaYecTEA KOMKDATHON CHTYALWK OOMEHE BaiTe WOaHTWhNUWD0RaHE CNAUWMANNCTE, OTBAT-
CTREHHMEIE 33 CIEAVI0LIWE NRACTBA

a) ofRCNAYAHME NNAHWPORIHWA, BHAANEHWA, YIPDABNEHEA U MOHMTODUHME NPOABMKEHUA NeRCTAKA,
TREGYEMEIX CHCTEMDR MEHEIMMEHTS KAYRCTER WA KOHTPAKTOM)

b} onpenenedMe NOCNegoEaTENLHOCTH M BIAHMOOERCTEMA NPOUSCCOB, MDHMEHMMBELX B KOHKPETHOR
CHTY AL,
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C) yCTAHOBRNEHHE TpeGosamrHi K 0GMery MHEDOPMALWER MEXTY BOEMA BOBNEY8HHBIMK $YHELIMOHA -
HiIMA MOAPAIOENSHHAMA, NOCTABLHEAMK M NOTRE0UTENAMM, 3 TAKKS KYDEMYNHPOBAHAID NPOGNEM, BOIHWKIND-
WX NDM BIANMOOEHCTERA MEXOY HHMH,

d} aHanua peayneTaTos MDEX NPOBCOUMEEY AYOUTOR,

&) HANeneHWe COOTRETCTEYIOLME NAL NONHOMOYHAMK NPHHATAR PRLLISHWR 00 HCEMIOYaHHH OTASMNEHBIX
TReBoBAHKA CUCTEME MEHETHMEHTA KAYECTEA OPraHHIALNM,

f} ynpaepnesse KEOpEPERTUDYILAME 1 NpSAyNPEMORI0WMMN JERCTEUAMA,

g} aHanua ¢ 0aobpaHue MIMeHEHUA UNK OTENOHEHKRA 0T NNada KaYecTRa.

OTYaTHOCTE MO BHEODEHKI0 NMAHa K¥34eCTEa MOMET ObiTe NPESCTARNEHS B BHAE GNOE-CXeMbI.

56 Ynpaenenue QOKYMEHTALMEN W OAHHLIMHK

Ons gosye HTALAA B OSHH B, TPAMEHHMBIX B KOHEDETHOR CHTYAL WA, B NNaHE KIYBCTER CNEaYeT YEadk-
BaTh:

a) cnocob NOeHTHGUEALMK AOKYMEHTOR W NaHHBLIX,

D) NMY, aHanNUIMpYIoWHE 1 YTESPHMOAI0WWE JOKYMEHTE 1 aHHEIE,

C) Nul, KOTOPRIM BYOYT HANPAENATECA GOKYMEHTE M JaHHEIE WNW yBEOoMIEHWE 06 MX DOCTYNHOCTH,

d) cnocof nonyyeaHHs NOCTYNE K JOKYMEHTAM W JaHHEM.

5.7 ¥Ynpaenenue 3anMcAMM

[nax kayecTea JonHeH COQepMaTE NEpeYeH: YCTAHOBRNSHHbIX JaNUCcel M METodkl X NoAOEPDKAHWA B
paboqes COCTOAHKA. TAKHE 3aNKCA MOTYT BENKDYATE B CEOA ! JAMMCH N0 aHANKIY NROEKTS, KOHTDOMNKD W Mo Ta-
HUAM, HIMEDEHWIO NpoUeccoR, rpadky paboT, rpadHueckWe MaTEpHankl, PACNMCAHKE JAceaaHri. OpraHmxas-
LiMA OOMHHE PACCMOTDPETE CNENYIOWKRE BONPOCH

a) cnocob, MECTo 1M BpDeMA BEOEHWA Januoei;

b} TpeGoBaMMA AOTOBODOR, 3AKOHCOATENEHLIE W ODAIATENEHLIE TREGOBAHMA W CROCODBI MX BRINOMHE-
HHA,

CJ HOCWTEMNH, HA KOTODbLIX JOMMEHEl BECTHCE 3AMNCMCH [GOEYMEHTANLHAR KOMHA MW ANeKTROHHbIE HOCHTE-
nw};

d} cnocob yCTakoBNeHHA W BRINONHEHWA TPEDOBRIHKMA K YETEOCTH, XPaHEHHID, MAMEHEHHIO MECTA XpaHe-
HHA, PACNOPANEHHD 1 KOHRDUISHUMANEHOCTH 3ANHCEN,

8] MEeTOOL!, MCNONEIYEMBIE ANA CEOSEDSMERHOND 0BECNeYeHNA JOCTYNHOCTH 3aNKucel [Npyn HeoBxodu-
MOCTH);

f) zanuck, npegocTagnAeMee NoTPeBuTena, BpeMA W CpeacTea Hx NPpeacCcTABNEHKA;

g} R3RK BEAEHWA TEKCTORRIX JAMACEIA;

N} WALATHE U DACNORAESHWE IBMNHCA MM,

58 Pecypcil

5.8.1 OfecnevyeHne pacypcon

MNnaH kEa4ecTea ACAHEH YCTIHABNMBATE THI K YMCN0 PECYDCO8, HeoDX0aMMBIX ANA YCNEWHOTS BLINONHE-
HHA NNaKa. 3TH PeCcYDosl MOTYT BENKYaTE B CE0A MATEDHANL, YENODBEYECKWE PECYDCH, WHDacTPYRTYDY ¢
NEOHIBOOCTEEHHYI0 CRETY.

Ecnm MMemTeA orpaHMYeHia B QOCTYNHOCTH OTOEMEHEY BHO0R PECYPCOR, TO B NAaHE KAYSCTREE MOWET
BT yradan cnocof BeinonHeadMs TpeSopammui (38 CUST MCHON EI0BAFMA KOHKYPEHTHOR NDOOYHLKA, TPOEKTO0E,
NEOUECCOR MNW KOHTDAKTOR).

58.2 MaTepwansi

Ecnw cywecTayioT 0cobule XapakTepucTIEH ANA MATEpHanos [ChifbR HIANK KOMNOHEHTOR |, TEXHUYECKHE
YCNOBWA MNW CTAHOARTE, KOTODLIM J0MKHE COOTESTCTEOBATE MATEDHANL!, TO OfTAKKWIALWA A0MMHA B NNaHE
HAYECTBA YCTAHORMTE M YTEEDOMTE KX,

58.3 Yenopsyeckue pecypcbl

MNnad ka4ecTea QoMeH YCTAHaBNWaaTs NpM HecbxoaumocTs TRED0BaAHKA K KOMAETEHTHOCTH NEPCoHa-
na. NMnax KEaYecTEa AONKEH YCTAHARNMBATE HEOBXOAWMOE DDYYeHHE NENCOHANA UMW ODYIWE QEACTENA, HBOD-
XOOAMMLIE ANA NEQCOHANna.

B nnaxde ka4ecTea CneayeT YESILIBaTh!

a) noTpetHoCTE B NPMBNEYEHMA HOBOMD NERCOHANA W aro OByHeHnM,

b} oBy4EHHE CYILECTEYIOWETD NERCOHANS HOBBIM WNH MOJEDHWIKPOBAHHEIM METOOAM paboTsl.
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COpraHMIaUmMs NonNKHa TAKEE DACCMaTPUBATE NATPESHOCTE M NPAMEHHMOCTE PaGOTH B FpYNNax 4 MOTH-
BALMOHHEIX CTRATENMA.

MpumedaHdse— ON@CcEHUE KEENWEHLALHW DEDPCOHANE NpHaedeso 8 513, a8 08y4eHHE WCNONE30EAHMED NNA-
HOE K3MECTEE — B8 6.2,

5.8.4 MndpacTpykTypa M NPOMIBOOCTESHHAA Cpeaa

Mnad kaYecTea QOMHeHd BKNoYaTe 8 ceba cneuwdnyeckne TpeboBaHKnA KOHKPETHON CUTYALMK OTHOCH=
TenLHO NPOM3BOOCTEA WNKW cpeacTe obcnywuBanua, pabodyers NpoCTRAKCTRA, MHCTRYMEHTOR W obopyaosa-
HWA, WHPOPMAUMOHHBLIX TEXHONOMMA, obmMeda wHopMauUWeld, BCnOMOraTeneHLIY YCMYyT @ TPadcnopTa,
HeoGXoOUMEX ANA 80 YCNeLWHOND 3388DWEeHKA.

Ecny NpoM3IBoACTEEHHAR CREOA HANDAMYN BAMAST HA KAYLCTED NPOOVELWK MMM NPpoUecca, TO NnaMd
KAUYSCTRES OONWEeH ONPEOSNHTE 0Cobbie IKONOMTMYECKHE XapaKkTeHCTHEY, HanpuMep:

a) KOMMYBcTED B3BELUBHHEX B BO3OYXE 4acTUL, (33P0I0AN — B HHCTbIX NOMELLSHNAK);

b)) 3awuTy aNEETPOCTATHYECKUY YYBCTEMTENEHE YCTDORCTE,

C} 3aWMTY oT GHONOTWIECKDR ONacHOCTH,

d) TemnepaTypHieIe XapaKTEPHCTHEM NEYN;

@) BHeLHEes OCBRWSHKE W BEHTHRALMIO

5.9 TpebSomaHun

Mnak4 kEAYECTEA OOMKEeH BMIOYATE B caGa Tpefonanms, HEOBXOOMMEIE ANA KOHKPETHOR CUTYALIMM MK
CCRINKY Ha M. B HE8ro MOMET GbiTk BKM0YEH KPaTKMi Nepedas TpRBoBaHWi 0NA NOMOLLMW NON:I0BATENAM B
NOoHWMaHKK oEnacTi ux paloTel, HANpUMEep CXeMel NpoeKTa. B opyrvy cnyuany MOMeT BoaHUKHY TE NoTped-
HOCTE & COCTABNEHMK NONKOTD Nepeyka TREGoRaHKHA, paspaBoTaHHEDN HE OCHOBAHMA BXOHEX Q0K MEHTOD,

Mnak KaYecTE JOMKEH YCTAHARMMBATE BOEMA, OTRETCTEAMHLIX NWLL MECTO 1 cnocod aHanuaa yoeTaHon-
NEMHE TRaGoBaHWA ANA KOHKPATHOR cuTyaldud. Mnad KauacTea A0MNMAH COOEDMATE HOPMEl DETHCTDALIKK
PRAYNETATORATOND AHANWIA ¥ NDMHATEIE DELLEHIA B CIYYSE NEOTHA0DEYHR 11 HEOIHOIHAYHOCTIA TREBORAHWIA.

510 OBmeH WHDOPMALWEA C NOTPEGHTENEM

Mnak Ka4ecTea GOMKEH COOQBDMATE CNEeqyoLes:

a) nepeseHs NUL, OTEETCTEAHHLIX 33 obumes MHdopmauwed © noTpebuTenasm B 0cobelX cny4any;

b} cpegcTea, ononeayeMisie gna obuexa wHopMagnel o noTpebnTenam,

C] -MyTH ¥ CcNocOGLl KOHTAKTA NpW obMere MHDopPMaLKER, CRELMENEHO YRAIAHHEE ONA ONDEeRErEHHbIX
noOTRpeSHTENER MW EyHKLAR (Y70 MDHMEHRMO ],

d) 3anucH, coXpaHAemMee NpW ooMmeHs MHQOPMaLMER C NOTREGWTENEM;

@) Npouect padoTel ¢ OTALBAMH W NDETEHIAMAMK NoTpeSUTENnEA.

511 MNpoextvpoBaHke W pazpaboTea

5111 Npougce NPOBKTHPOBRAHMA W PAZPAGOTHM

Mnau kaYecTBa A0MEeH BKRKOYaTE 8 cabA nnad{kl) NPpOoekTHpOBaHKS ¥ paspaboTEM ONA KOHKDETHOW CHTY-
AL MK CCRINKY HA HEMD.

Mnau ka4ecTea QONKeH YYHTHEATE NPUMEHASMBIE CTAHOAPRTE, TEXHMYSCKIHE YCNOBWA, X3paKTepHCTHEN
EAYECTEA W COOTEETCTEYIOWWE ODAIATANbHLIS TRE60RaHWA . OpraHd3Iayya AoNHHE WOEHTUMUMDOBATE KPHTE-
LUK, B COOTEETCTEMM C KOTODBIMUH BXOAHBIE WM BRIXOOHBIE OaHHBIE ANS NPOSKTUDOBRAHWA ¥ pa3paloTik AnA KoH-
KPETHOHM CUTYALUWKE JOM#HE BRTE NPHHATE, 3 TAKKE CNOCobh aHany3a, BeprfiMKaLHH ¥ BANA0aLNH NOMNYHE HHBIX
pEIYNLTATOR, CTAAMIO, HA KOTOROR OHM A0M#EHE NPOBOGMTLCA, M NKLY, OTEETCTREHHBIX 38 3T0.

PyKoROOCTES N NPOEKTHROBAHWIO 1M Pa3paBoTee ONA KOHEPSTHOH CUTYALMKN 0MHKHD OCHOBRIBATLCA HA
COOTEETCTEYIOWWY HCTOWHMEAX, BEMIOYAA NPoOLed P NPOEKTHPOEIHWMA ¥ pa3IpatoTiM OpranHaaLki.

Mpumedadss— WD 8004 cogepmint ofwes pYWOBOGCTED MO NPOYEcCY NDOSKTHROEAHWME W PEIDASOTHA.
MCOM 3K 90005 cogepsdT CNEUAENEHOE PYKDEDOCTED B CEpe NPOIpAMMHONG OfeCcnedaHuR.

3.11.2 ¥npagneHHe HiMeHeHUAMA NPA NPOSKTHPOBAHMA K palpadoTie

MnaW KavecTea OOITKEH COOEDHaTE:

) MEeTO] YNpaEneHnA IaNpocamy o0 HaMEHBHWAX K NpOaKTy,

b) nepeseHs MUY, YNONHOMOYEHH X HHALUKKWDOBATE 3anpoc o8 WIMEHBHIWH,

c) cnacof aHANMAS MAMEHEHWEA C TOYKMA ADeHHA KX BOINEHCTEMA;

d) nAL, YNoNHOMOYEHHBX Ha 00000EHWE WK OTHKNOHEHWE WaMaHeHA;

@) cnocob BEpUEMESLMK BHEADEHHA MAMEHEHKE .

B HeHoTopLIX CNYyYARR HE CYWEecTEYeT TPeDoBaHWA K NpoekTHpOBaHMK 1M paspatotke. OgHako B aTomM
CMY4ae y Opravyd3audd ocTIeTCA NOTREEHOCTE B YNDAENEHWA MIMEHEHMAMY B CYLLECTBYIOLWMHX NDOSKTAX.
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5142 Jakynuu

B nnause kavecTea cCNegyeTt yHalkiBaTk!

a) EPUTHYECKWE XADAKTEPMCTHHM 3AKYTINEHHON NDOAYKUHW, BNHSIOLHE Ha KAYECTBO NPOAYELHKE OpraHd-
AL MM,

b} cnocob wudopMUpOBaAHWA NOCTABLYMKOR 00 YCTAHOBNEHHEY XApaKTEpHCTHKaX AnA obecnedeHHA
COOTRETCTAYKHUEND YNPARNEHHA HA BOEX CTAJWAX WHIHBHHOMD LHKNS NPOOYELMK HITH yCRyTA;

C) METOOR, MCNONEIYEMBIE ANA OUSHEN, BeiG0pa v yNpaBnediA NOCTABLLMKaM;

d} TpeGoBaHYA K NMNaHam KaYeCcTRa WK OpYrve CooTBETCTRYIOWMM NNEHAM NOCTARLUKKOR MK Coaep-
HATh COBIMKM HA HMX,

) METOOLI, HCNONbIYEMLIE ONA GOCTHKEHWA COOTRETCTEMA TREGOBAHWAM N0 ODECT BYe WK KaYECTEa,
BRMHOHER 3aKoHO0aTaNkHEE M 0BAIaTENLHEIE TREE0BAHWA, YCTAHOBMEHHEIE K 3AKYNASMOH NPOOYELKA;

fl cnocoBbt, KOTOPLIE OPTAHWIALWA OOMKHA MPUMEHATE ONA BEDUDHEALAN COOTEETCTRMA 3Ky Nassion
NEoOYELNA YCTAHOBNEHHEIM TREEoBEaHNAM;

g} obopynoBaHKe U YCmyr, 08 BeMoNHEHUWA KOTOPLIX NEHUBNEKAKDT TRETEW NULEA (aYTCORTHHE ).

n PHMeuUaAHWE— ,ﬂ]‘lﬂ DYEDBEOOCTEA N0 AYTCOPTHEHTY MOMHD HCNONEZORETE seboadT WWW.:‘ED.G{Q.‘[G] THiac2.
513 NMpowapogcTeo M oBCNYHHUBaAHKE

Obecnevexdie NPoUIBOAcTEa W ODCNYRHMBANKA BMECTE C HEOGXOANMEBIMW NDOLECCAMH MOHUTODMHHIE W
HAMEDEHHA COCTARMMOT MAEHY YACTE N3Ha N0 KAYBCTRY. MCnonsay eMble NPoUScChl HIMEHRIOTCA B IABKCH-
MOCTA OT xapakTepa paboT. Hanpumap, KOHTPAKT MOMET 33THErMeaTe NDOHIBOLCTED, YETAHOBKY W ADYIME NDo-
UECCH NOChE NocTABKW. BIavMOoCEAIE MEXOY WCRONEIYEMbIMK NPOUECCEMK MOXET GbiTe IQEKTHAHS
OTRAMEHE NPH NOATCTOBRKE TEXHONITHYECKHE KAPT WNW BNoK-cxamM Npouecca.

Ona npoueccoR NPOMIBOACTES W OBCNYHHEIHUA OOMMHE BHTE NQOBEDEHA WX CNOCOBHOCTE NOCTARNATE
HEOOKOOMMbEE BLXOOE. Taryd NpoBapKyY HEoBX0OUMO NPORCAMTE, 8CNKM BeiX0 NPOUBCCE HE MOMET DbiTk
BEQHDULHPORER NPK NOCNE0YHHLEM MOHUTORWHIE MITH H3MEDaHrI.

Mnad KavecTEa JoN#es WOEHTHEEMUMPOBATE BXOOE, QEATENLHOCTE NC DEANU3ALMKA M BeiXeOs!, Tpedye-
MEE ANA NPOUIBCOCTEE WWNK NpedocTagneqna oBonysueanna. Tnad KadecTEa OOoMmEeH BEMoHaTe B cebsa
HENOCREACTREHHOE ONMHCAHHWE MW COLINEMY HA CRERVIOL| B!

a) aTanoe Npoyecca;

b} COOTRETCTEVIOWMX AOKYMEHTHRPOBAHHEE NPOLEOYR W paBodMy HHCTDYELHIA,

C) MHCTRYMEHTOR, MeToawy, 000y 00BaHHA H METOO08, MCTIONBEIYEMEL DA JOCTHHEHWA YOTAHORNEH-
HelX TpeBORAHWA, BENIOYAA NOGPOSHoE ondcadwe Nobey HeoBXoOUMel X CERTUDMEATOR HA METEDHANLI, NDo-
OYELIMIO MINTA NPOUEcs:

d} napameTpos, KOTODkIE HESEXOOMMO KOHTPONKDOBEATE ONA BRENONESHAA 3ANNAHKPOEAHHED ME DOnDH-
ATHI;

@} METOJ0E CNPpedensHiA CoOoOTRETCTRAA ITHX NAPaMETROR YCTAHOBNEHHBIM TReDoRAHMAM 1 YCNOBMEN,
BEMIOHEA CTATHCTUYECKHE HNA M0ORE OPYTHE METOOR KOHTRONA;

f} nogpobHos onucanke KEanMpUEaLHE WANK HeoDX0OMMOR CepTUdIMKALIKK NepCoHana;

g} HDUTEDUER KAYECTRA WIrOTORMEHKA WK YCIyT,

N} npUMeHAMBE 33K0HO0ATENEHBIE K 0GA3ATENBREE TReGOBIHUA;

i} OTRACMEBEY NPOMBLLMTE HHBIX METOHK.

Ecnw cylecTRYT TpeGoBaHWA K YCTAHOBKE MNM BEOOY B IHCANYATAUMo, TO NNaH K3YecTBa QonweH
COOEM#ATE ONUMCRHME YCTAHDBKKA 1 MOHTRHA NPOAYKLIMK, A TAKE NEPEYEHE XaDaKTEDHCTHE, KOTODRIE SOMEHb
GbiTh BEPUMLHPOREAHEl ¥ BANMAMPOBAHLI.

Ecni & KOHKPETHOW CHTYALWM TReGYIOTCA YCNYTM OPrasMaaLliiid NOCNe NOCTABKA (HAaNPKMED No oBCy M-
BAHMHIO, NOALEPHKE W OGYHEHHIO), TO NAAH KAYECTEA JONKEH CONER#aTE HCTIONLIYVEMEE SPrAaHHIALIHER METO-
Okl OBECNEYEHWA BRINOMNHEHWA NPHMEHKMBX TDEBOBAHKWA B COOTBETCTRMA C.

a} aakoHCSaTeNsHEIMK A 0BAIaTENEHBMK TREGoBAHHAMK,

b} oTpacneBkMd UHCTDYELNAMA M METOOMSSCHMMKE DEKOMEHTaLHAMA;

c) TpeboBaHKAMK K KOMNETEHTHOCTA NEPCOHANA, BKNIOYAR CTAMepos;

d} npegycMoTPEHHEM NEPBOHIYANEHS M TEXHHYSCEAM OGCYHADIHHEM M TEXHHYECKHM 0BCIyHBaHH-
G B NEPHO IKCMMYATALMK B TEYSHWE COrMatoRAHKOTD NEPHONA BREMEHH.

Mpumesasne— PygoBogaAw«e yHEIAHWA N0 YNP3BENEHWS NPOYESCAMM NPOEKTHPOBAHWA NDWBELEHR B
WCO 10006
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5.14 MpenTudHKauMA M NPOCNeXHBEIBMOCTE

Mpx HeobxogrMoCTi COOTEETCTEYOLLER WAZHTHPUESLWA NPOLYELMA NNEH Ka4ecTea Qonkes onpage-
NATE KCNONbIYEMBIE METOOL MOSHTHGMLAUKRK. ECNY NPOCIEEHESEMOCTE HEOBXOOWMA, TO NNAH N0 KAYeCTRY
LOMEeH ONpegendTe ee obNacTs NPMMEHENKHA W CTENEHE NPHMEHENHA, BEMOHAR OopMel MIeHTHHKALHIA
COOTBATCTEVIOWLEH NPOOYELIMN.

MnaH Ea4YecTBa SOMKEH YCTAHARNWMBATS:

aj cnocobil MIEHTHEKEALKA KW OTPAXEHHR B pabodnx QoEYMERTaX TPeCoBEaHNA K NDOCNExHEIBMOCTH,
YETAHOBMEHHED 8 OOMGESPEX, IAK0H0IATENEHEX H 00A3aTENLHER TReboEaHKAX,

b) 3anuck no atkum Tpeboaankan, 3 TAKKKE METogR YNPARNEHNA W PACNPOCTRAHEHMA 3aNMCEA;

c] TpeGOoBaHMA W METOOE AMA MISHTHOMKALWA CTATYCA KOHTDONA M HWCTILITAMKA NROOYELMIA.

MpaMmedadsa— MASHTHDHEEUHA W NEOCHEEWBESMOCTE RENAKTCA HACTED YNPRENEHWR E0HGRrypagHed. Py-
LOBDACTED N ¥NPEBNEHAID KOHEWIYpaLnel npeeageqs & MCO 10007,

5.15 CoBCTEEHHOCTL NoTpabuTenA

Mnaux kavecTea GOrNweH YyCTaHaanneaTe Pophibl 11 METogbI:
a) MEeHTHIDWKALAY W YNDaBNEHUA NDOAYKUMER, NOCTIENSHHOA NOTREBHTENEM (HANDHUMED, MATERMATE,

HAB0DE! HHCTRYMEHTOR, MCNBITATANEHOE 0G0pYQ0BAHWE, NPOTREMMHDE OBECNEYeHne, JaHHLIE, MHDODMaLKA,
HHTENNEKTyaNsEHaA COGCTREHHOCTE UMW YCIyTH),

b} nogreepHOeHnA COOTBETCTEMA NOCTARNASMON NoTpabrTenam NPoayELHK YCTAaHORNEHH LM TpeGoaa-
HIAAM,

C)] YyNpaBeHHnA HECOOTEETCTBYICWEN NPoaYEUHMan, NOCTABNAEMOR NoTpebuTanam;

d) ynpaeneH4a NoOBPEXOeHHON, NOTEDAHMOA KN HENDATOOHCE NpOGVELHeHR.

MpHuMedaHnae— PyRBEOSCTED RO WHPOpMAUKoHEDE GasonacHocTs npuesgedo B MCOIMSK 177840
5.16 CoxpaHeHMe NPpoOyKULKHK

Mnad Kka4ecTea GONMEH YCTAHABNMBATE!

a) TpedopanuA k oBpaboTie, XpaHEHII, YIEKOBKE W NMOCTAEKE W METOOE WX BRINOMHEHNA,

b) METOOR NOCTABKA NPOOYELMIA HA EOHKDETHLIR YUACTOK, KOTODE S ACMHE oS 2CNEYMBaTE COXDAHHOCTE
HEeoBXOAMMEX XADAKTEPHCTHE (SCITM OPFAMHIALMA HECET OTRETCTEEHHOCTE 33 NOCTARKY).

517 ¥npasneHWa HECOOTEATCTEYIOWEA NPOgYHLASA

Mnau ka4acTaa JOMHeH YCTAHOBWTE MOSHTAQWKALMIO M yNIPARNSHUE HECOOTRETCTEYIOWEN NPOOYKLIMERA
ANA NpeOyNDexTeHis 88 HENPaBuneHoro ynoTpeBnesna 0o MOMEeHTa DAcNopAMEHWA B30 WK NONYYaHHA pad-
pELLIEHWA Ha3 OTKNOHEHKE, B nnade kauecTea HeoGxonMmMo onpenenaTe Cheynans se orpaHHYeHna, HanpM-
MED CTEMEHE MAW TN HEOEXoONMOA NEPEIENKK WK DEMOHTA 1 GopMbl WX oaobpeHKa.

5.18 MOHWTODMHI W HIMEPEHKA

MpOUeccsl MOHKTOPHHIE B WamMepedini ofacneYieanT MeToes NONYYeHA 0GLEKTHaHEIX CEHOETENLCTE
COOTRETCTEWA. B HeRoTOpRIX cnydYanx noTpefuTene MoxaT noTpeboRaTe NPEACTABN T MNEHE MOHUTORKHIE 14
HamMeEpeHHA {0BEIYHD HAZBBABMEL MNAHE KOHTEONA W ACNBTAKKAS ) 0TAeNEH0, BEa BEMIOYSHHA OCTANBHOH
HHEDOPMALWK NNAHA NO KBYecTRY, KAk 0CHOSY 0717 MOHUTORUHTE COOTEBETCTEHA YCTAHOBMEHHBIM TPAGOBEHHAM.

Mnax ka4vecTea GOMHMEH CNPegenATE:

a) NPHMEHNMEE METOSE MOHHTOPWHTE M MIMEDEHWE NPOLECCOE W NPOSYKLWN,

b) cTaguM, Ha KOTORLIX NDHMEHAKT MOHUTODHAED 1 HAMEBPEHHA,

C)] XapakTERUCTHIM KAYUBCTEA, NOJNEMALLIAE MOHHTODMANY W MIMEDEHMD HA KAO0H CTAOMM,

d) WCNONBLSYEMbIE NPOUBOYDE W KPUTERHN NDHABMERN,

@] NEPUMEHMMENE CTATHCTHYECEWE METOOL YNPABNEHWA NPOLBCCAMK,

f} EcnuEoHTPONE MAM KCMRTaHUA GONHHS Bkl Te 33CBIA0ETENECTREORA Hil KITK BRINONHEHEL YIOTHOMOYEH-
HEMK DPFaHAMK WiWNK NoTPeSUTENEM, TO NNEH KAYSCcTRa O0MMEH NpegyCcMaToHER T, Hanprsen:

= MCNETAHMA MW CEPMIC MCNLITAHKA (HHOMDA HA3LIBASMBIE 4TUMNOBSLIE MCNETAHMAR ), HANPABNEHHEE Ha
oAOGpEHKE KOHCTPYEWHKM M CNpaganegyne cnocobHocTH KOHCTRYELKY COOTRETCTRORATE TPEGORaHNAM TEXHM-
YECKMX YEMOBWA K NPOAYELIMA,

= UCNBTAHHA 1K NPHEMEY M3 MECTE YCTAMORKH,

= BEDAQMEALMI0 NPOOYHLHH,

= BANKAALMID NPOOYKLMK,
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Q) MECTD, BpEMA U CNOCof NPUaNESEHKA ORraHWIALNEN TRRTENX MU ANA BEINONHAHKA KOHTROMNA Wik
WCMETAKAN B COOTRATCTEMN 00 CROMKMA NOTREGHOCTAMM, TREGOBAHUAMK NOTPEGUTaNaR KNK 3THOHOTATE Nk His-
MiA 1 OBAATENbLHEIMY TREBORAHNAMK,

h) KPUTEPRAY DEanKIALIMIA NDCIYHLAM.

MnaM kaYecTsa AOMEaH WABHTUMUWDORATE CPRACTES KOHTROMA, MCNONEIYEMbLIG A8 MOHUTODWUHTE,
WCMETAaTENEHOE oBoDYI0BaHKE MCNONEIYEMOE B ONEEAENEHHBX CIYUARY, BKM0Yan TpeSosaHus € ero kanus-
pOBKE U CTATYCY KanMBpoBKM.

NMpuMBEYEHHA
1 PYEOBOACTED N0 MEHSLKMEHTY CHCTEM WAMEPEHUR NpUBeEneHo B WMCO 10012,
# PyroBOACTED no 8uBopy CTATMCTUMECKWE METOO0R npeaededs B MCOITS 10017,

519 AyauTei

AYOWTE MCTIONLIYIOT ONA HECKOMBKAX LIEMEA:

A) MOHUTODHHT BHEADEHWA W DEIYNETATHEHOCTE MNAHOE KAYECTEA)

B} MOHWUTOPWHT W BEPUGHKAUMA COOTERTCTEMA YETAHOBMEHHEIM TReGoBaHWAM,

G HabMoaeHWE 33 NOCTABLIMEAMM,

d} HesapucHman OBLEKTMBEHAA CUEHKA yAOBNETEopeHHA noTpebHocTed noTpebuTens#d wnn Opyrux
FAMHTEDECOBRHMEIX CTOPOH 1 Op.

MNnas xavyecTea OormEe s MOEHTHRMUKPOBaTE HEOGROAMMES 3y QT KOHEPETHOW CHTYaUMK, ocoBeHHoc-
TW ¥ OB BEM AYOKTa, 3 TAKKE MCNONBICEAHWE DEIYNLETATOR ayaMTa.

MoguwmMme«saHde— PysEogoacTas No BYGHTY NpRESGEHD B WCO 19011,

& Ananuz, NpAHATHE, BHeAPpEeHHe W NepecMOTP NNaHa Ka4ecTea

6.1 AHaNKa M NPHUHATHE NNaHa KAYeCTEA

MnaH ka4acTaa HeoBXoaKMMo AHANKIMPOBEATE HA NPEOMET BI0 ANSKBATHOCTIA M eIy NETATHEHOCTH. [TNaH
KAYECTEE OOMMEeH DeiTe DOpMansHo 00050eH OTEETCTEEHHBIM MALLOM WITH TEYNNCE MWL, COCTOALIEH WA Npe-
CTaBUTenal CoOTERTCTEYVIOLWY Yy HEUMOHANBHEX NOADaINRNeHHA OpTaHnIaLMM.

B coDTEETCTEMM C OOrOBOROM NNaH KAYSCTAA MORET BkiTe NPEOCTARNEH NOTREDWUTEND QNA AHANKIE W
N HATHA WITIA B NPOLECCE KOHCYNIBTALUWA NRK NoAroTosKE A0r0BORE, WNW NOCHE JaknioweHMA jorcaopa. Mocne
AAKMEHEHMA AOTOBOPA NNaH KAYacTEa JoNMeH BbiTeE NPOAHANMAMPOBEH W NPH HEOGX0OWMOCT BopaGoTaH |
NEpecMOTREH B COOTRETCTEHM C HaMEHEHWAMK TDEG0BaHMA, KOTODEIE MOTNM NPOMIOATH B NDOUECEE KOHCY M-
TaU Wi MR NOOroToRKE AOTOBOpa.

Ecny npoexT 1N Jorosop BENoNHARTCA No3TANHO, OpraHWaaLMA MORET NDEOCTABNATE NNaH KaYecTaa
NoTpebUTeno ANA KaKOoH cTaard padoTel (00 HaYana aTod CTagum).

6.2 Breppenwe nnawa kavecToa

[MpK BHEgpEHHK NNaHA KIYECTEa OpPradnIauka Q0NHKHA PECCMOTRETE CREYINLEE;

a) Pacckinga nnada KauecTea.

MnaH KayecTea AonweH BbiTe PAI0CcNaH BoeM 3aUHTepECoRaHHEM NULa. CieayeT cofinmaaTte ocTo-
DOMHOCTE ¥ DEINMYaTE KONWK, DACCEMaeMER B COOTBETCTEMN C NPOUSaYPOH YNRaBME A [OKyYMEHTILMERA,
KOHTRONMPYEMBIE KOTIWM [KOTOPLIE NDH HEODXOOMMOCTH SKTYANMIMDYIOTCR) M KOMHM, PaCChINasmMee TONkED
ANA HHpOpsaUMHA.

b} OGyyeHWE HCNONEIOBAHKIO NNAHOE KAYECTES.

B HEeKOTOpRE OpraHnIauHAax, HanNPUMED JaHHMBIOWHICH MEHSIKMEHTOM NPOEKTA, MNaHL Ka4YeCcTEa
HMENONEIWIOT OBLIMHD KK Y3CTE CUCTEMEI MEHEIMMEHTa ka4YecTEa. B opyrwx opraHrIaumax NnaHs ka4ectsa
MOMYT MCNONBA0BATECA NPKY HeChXoaMMoCTH. B a1oM chyyae MoweT noTpeboraTecA cneuyanks+Hoe ofyyendme
NonNEI0BATENEH NPARKMNEHOMY NPHMEHEH A NNaH3 K3YeCTRS.

¢} MOHWTODWUHT COOTRATCTAMA NNAKAM KAYECTBA.

Oprasnaayma HeceT OTBETCTEEHHOCTE 38 MOHMTODKHT COOTBETCTEBMA TEKYLUEH OeATensHOCTH Naqam
KaqecTEa. MOHMTODHHT MONET NPeaYCMaTPHBaTE!

- HafinogeHWe 3a BRNONHEHHEM 33NNAHUDOBAMHLIX MEDONPUATHIA,

- AHANKI 3TAN0E, NPE0YCMOTPEHHBE NNAHOM,

= NpOBEOEHRE SYOUTOR,

Ecnm McnofsayioT HeCKoNLRD KpaTHOCPOUHED NNaH0E KAYecTEa, TO ayOuT NpoeodaT BeBopoyHo.

Ecnw nnad ka4ecTea npenctasned NoTpeSuTensmM MK OpYyTHM BHEl UM CTOROoHaM, TO 3TW CTCPOHL
MOMYT YCTAHOBWTE TReBoRaAHKA K MOMMTODWMHIY COOTRETCTEMA NNAHaM KaYacTEa .
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MOHWUTORMHT, BINONHEHHBIA BHYTPEHHAMM WA BHELUHKXMK CTOPOHAMM, MOEET ObiTh NONEIEH NPW.
1) ouyeHre obAIATANLCTE ODTAHWIALWM N0 IDHEKTHEHOMY BHEADEHHN NNAR0E KAYECTER,

2) oueHEE NPAKTUHECKOTD BHELDEHHA NNaHa KAYeCTRa;

3) onpeaeneHidK DUCKa C YUeTok TReDoBaAHMA KOHKDETHOM CHTYALNM,

4} NpOBEOEHWA KODPEETHDYIOLLMY MW MPeIyTIDER DS UMY OedCTERA NpH HeoGXonrMocTr,

51 MaeHTHDWEALWK BO3MORHOCTER YyNYHLILEHKA NN3HA KaYeCTEa KW CEBAIAHMHLIX J8ACTRWA.

6.3 MepecMoTp NNaHa KAYECcTEa

CIpradM3aLmMa QONKHE NepecMaTPUBaTE NNaHs KEYecTea:

a) onA oTpameHnA MoGbx WIMeHEHHR BXOOHBX JAHHBIX, BENMYAA MIMEHEHWA'

= KOHEDETHON CUTYaLU WA, 4N KOTOPOR YCTAHOBNEH NNaH KAYacTRa,

= NPOLSCCOR PEANMIaLNK NPOOYKLHA,

- CHCTEMBlL MEHEQMMEHTA KAYECTEA OPraHWaaLHn,

= YCTAHOBNSHHEX JAKOHOSATENEHLIX MKW 0DRIATENEHEX TREGOBRAHMHA;

bl onA EReEHKA COMMACOBARHBIY YITYULLBHWA.

YNOMHOMOYEHHDE NKLO MNH MAULE A0MHHE NPOSHANMINPORATE MAMEHEHKA NNAHa KAYECTE Ha NpeMeT
0 BuINCANUMOCTH, A0eKBATHOCTH M PE3YNETATHEHOCTH. O NepecMoTpe NNasa Kka4ecTaa qonsHo BelTe coob-
LLEHOD BCEM NMLAM, MCTICNL3YIoWWM &ro. Boe OokyMEeHTEl, KOTODLIE 3ATRArMEAHT MAIMEHEHWA NNaHa Ka4YecTRa,
Dom#Hbl BeiTh AKTYANWAMPOBAKS MO MEps HeohxonMMOCTH.

OIpradwaaLmMa QonNKHE PAcCMOTRETE BONpOoC o crocobe i obcToRTeNECTEAX BRgaYM OprasMaaLne pai-
PELIEHKA HA OTENOHEHKE OT NNada KAYECTEA, BKNKNYAA CNpegeneHmre:

= ML, YIONHOMOSEHHEX 3aNPALNEATE PAIDELUEHNE HE OTRROHEHE;

- cnocoba cosepleMUa 3anpoca;

- COOep#anKs 1 opMEl MPEIoCTARNASMON MHPOPMaLIMKA;

= MY, HAOSNEHHEY OTEETCTRBEHHOCTRID M NOMHOMOYKAMK NPHHAMATE MK OTKAOHATE DAIPBWEHUA Ha
OTHACHEHAA.

Mnax kaywecTea JonsaH pAacCMATDHBATECA KAk ANEMEHT KOHDMIyDauky W Jomued BeliTe NOOYHHEH Npo-
UEccy YyNpasne o KoHgH rypaume.

6.4 OBpaTHan CEAIL A YNYYWeHAE

OHBT NpUBMEHEHMA NAHA KAYBCTEa JomkeH BeiTe NpeaHanrawposad. NonyyeHHan MHopMmalmua on-
MHA HCNONBACEATECA DA YNYHWEHWR NOCNEqYI0WWE NNEH0E WNK CMCTEME! MEHEI¥MEHTE KE4YECTEa.

11
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MpunoxeHHe A
{cnpasodHoe)

Mpumepel hopMil NNAHOE KAYSCTES

Al OBWKHe NonoweHnA

B HacTOAWEM NPAREHEHWHE NOWEENEHE NPMMERE HO0MEl TNEH0E KAW8CTEE.

MpHESQEHHEE DPHMEDE. HE CNEayeT PECCMETPREATE KAK HAWBones NOAHsIE NO COOSpWEHHD NNAHE KaYeCTEa
(ca. pEZAEN S). Ha NpakTHie nnams kadecTea moryT BuTe cnosHes . O8b4HD OHW CHEATEIBSNT BCE NPOUECoH PEaNHIEgHKH
NEOoOYELMK, 38 NCENKYEHWEM NNEHOE KEYaCTAE, COOTESTOTEYVHILME HOHKDETHOR CHTYALNK.

MNaHe €a4ecTea COCTEENRDT B yQebHol AnA opradMsauny opme, COOTEETOTEYH W SR YyCTAHOBNEHHEM TpedoBa-
HuAM. [TpH onpegenesHes GOCTOATENECTEAX NPEACTABNEHWE NNEHEA B BHWOE TEKGTE MOXaET GeiTe Sones npeanouTHTENE-
HEIM, Y2 B BUOS cxamel. Cxeme MoryT GuTe goSaeneHs K TekcTy. MoryT MCnoneIoeaTscA Qoyrae fopmel, Hawbonee
NOGEGOALME N KOHEPSTHON CHTYAUMM.

Ecnu nnad kaYecTea QDCTYNEH B 3NEETPOHACGKM BUOE, TO YNOMAHYTHE B NNAHE BOKYMEHTE, HANPAMED NEOYsaYpsE,
MOTyT Gkl Te QOCTYNHE YEPSS THNSPosH Y.

Mpumeps 1 W2 CO08pHAT PAINWHHEE TPeLCTABNEHHA OAHOM i TOFD ME CRYHEA JNA MNNOCTRELHH DTCYTCTEWA CNe-
UManbHo# hopME NPEeqeTIENSHAA NNEHE ANA K0HKPETHOA cTyauWH. MNpeMepsl 1—4 NEHEEOEH B A WK CTRE LK W
HOCAT CPABoYHER XAREKTED.

MpUMEDL 4N NECTRPHEYIT

- MNpsrdep 1 — MpeOocTeENeHEE NNAHE KAYACTEE BQopMe TRENWUE (MNax kaqYecTea no oBpalioTie METEpMAN0E);

- Npurep 2 — MpegcTaENEHEE NNAHE KAMECTAE BpopMe Bnok-cuame (nnad kauecTea noobpaborie watepyance);

- MNpurtep 3 — MNpegoTaanesde NNAHE KAYSCTES B NPOWIBONEHOA DopMe [NPOMIBOOCTESHHEA NNAH KBYECTEA ),

- Mpw#pepd — MNpeacTEENEHWE NNAHE KEYECTES B TEHCTOBOA hopMe (NNaH KEYSCTEA npw paapalioTke nporpaMMHo-
ro checnaqyeqnn).

A.2 Mpusmepsi
A2 Npusep 1. Nnas Ka4ecTES B BHge TAGNMUL (No ofpadoTee MATEDHENOE)
MuogyryRrnporasencTasmsan
Manar kayacrea — 005 AAHEA SHM PSS Bl EcTEs Manretoenes W rme pk aEH Pegasounn 01 Data 05/09003
YETEHOEMEHHOMD KNaCGE
) o
Bug qentansHoCTH Cnucadue -'1“5'“'5”"-“ WaasTokf
nEausaypa TR B BN S HME
OENECTE NPHMEHE- HECTOAW MK NNEH KAYELTEE NPUMEHHM £ NPOUSCCEM NpoUa- — —
HUA BCOCTES M PACNPEJEneHHA XHMUHECKHY SBLSCTE YCTAHOBNEH-
HOTD KM3CCE
Uenu B oBnacti Uenams B ofinacti kBMeCcTES AENAKNTLR. BHNYCL kA4ecTEEH- | DSP-005 PaanwuHkuie
KAHBCTES HOW NpogykUss (93 %) cEoEBPEMEHHAR NOCTABKS (= 1 ABHb]
OTEBTCTEEHHOCTE Onucanwe pafoT W MATPHUE OTESTCTESHHOCTH nepcoHana | QSP-020 Bricwes
PYKOBOICTRE ORraHn2aynn. BECEMEYEHHOND B NAEHARODBEHWE, BENONHeHHe, | SOP-B00  |pykoEogoTenl
YNQEBNEHHE W MOHWTORMHT NpogevsesuA padoT 8 cooTeaT- ¥NpasneHns
CTEMM ¢ NNAHOM N0 KEYECTEY, DOMHHbL COOEPXATECH B COBIMON- NEepCoHanom
HiIX [ OKYMBHTEX
OokyMesTauua Cnauranersue TREGOEAHWA K YNDEENEHHKD okyMeHTEUWed | QS5P-050 TEXHMMECHHE
OTCYTCTEYET. CPoK XPBHEHHA QOEYMEHTALMK NG QONOBOQY 4010- cry#iis
#eH ShiTh He MEHEE NATH NET
Zanwcu MosHTHEMYWPORAHHEE W COBPAHHLIE 3ANWoKH Qonmss nog- | Q3P-055 Ynpasnedue
OEpHHEATECA B pAB0YEnM COCTOAHMSA ONA NPESOCTAENEHURA CBH- KEMECTEOM
OETENCTE ERNONHEHHA palor, BNWAKWKAY HA K34ecTEO. CpoK
¥PAHEHWA IANMCER JOoN#eH BuTe HE MeHEE NATH NET
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Mnan gavesTEm D05 ANHAR: XAMAYECEAE DRl ECTER Mogrotosnes Yraepwaen | Pegacyen 01 Lara 05/080035
FLTAHOENEHEGTD ANacca
BokymMent! Yyacrow
Bua pesrensnacTy Dnucanie ul
npousgypa Mo A pA3 08 RE HEE
Fecypow TpeboaaHka ¥ EpEHAHME, 08padoTee n TpaHCNOpTHROEEHWED | OSP-020 Bricwias
ChIPEA ¥ KOMNOHEHTOR YCTEHOENEHE B AoKyMeHTe WSE doc pyKOSOQCTED
Beck BOBNEYMEHHEM NBPCOHAN JONEAH YonewHs npoiTe ob-| S0OP-810 YnpagneHne
yueHnE No paloTe ¢ MaETepHANEMN, YE3IAHHEMW B cRayWiiLa- NEpCOHENTM
WHHA K BOToBapy
CnaunaneHan WHQPacTPyRTYRa W CNeyransHee Tpeboea- - —
HHA K OHpYAE0WEA Cpe 08 HE MMM EHAMTCR
Axanea TpefoRa- Boe 3ananHe & GopMynMpoasd, Bee Tpefiosadua notpelure-| SOP-100 Caywla wmap-
HHAITpedoBEaHUA. Mo |NA W NONYHeHHBIE 33K33sl D0MHHLl O8iTe NpoaHAN«@3IMpoBEHE | SOP-110 |keThHra W cfwral
TpeluTann 0 ME NPHEMER BNA CNpaganeHds scex HeobxoguMe x Tpadoea- | SOP-120 | TesHAHeCHHe
HUR, DAIPELEHRA BOSX BAIHOMNACHRA W CO3AEHNA YEEPEHHOCTH iy
B TOM, 4TC OoprasMiIausd cnocoBHa ofecneYvWEETE COOTEST- Mpomisogoraod
cTEWE TpEGoBEHAAM YNDEBMEH WS
HAWECTAOM
Ofismed Wadopua- OfpaTHEA CEASk ¢ noTpefuTansew yoTAHERNWE3ETSA ¢ no-| SOP-150 Cnyxba map-
Wi CcnoTpefuTenes | Mok bn BR0CAATE WNW WCNoABI0BAHEA @opMe SOP-190F1,| SOP-190 |weTwHra v cuTta
ooy REHUA HE BEHEMECAMHEY COBRILAHWRR NaTpeBHTana © py-
HOBOOCTS0M
MpoeETHROBEHRES W Ecn# yoTaHOBENeHHES Tpebosadda noTpeddTens 3daud-| SOP-200 REEET Rt T
paspaloTia TENkHO OTNHYERToR oT TpedoraHEd, koTopeie oBbuHo MCnone- | SOP-220 |cnywbs
SYHTCA B ORrEHW3EWMM, To  OHW  oonwdel BTk
MPOEHANKIMPOBaHE W YyTESpEgess [SOPF-200). 31o momeT no-
Tpeboaate YTEEPHABHWA NoTpeluTenesM NPOTOTANE, & TRHNE
BEpADMEELME W BANWEEUMK RpOUEctS
Janynem Bof BRHANWAR HE KBYMECTED NPOGYELYEA, 3aEyNaeman opra-| S0OP-300 YNpEEneHne
HM3auWER, NOQNERWT BXOOHOMY BOHTROM W MCNEITEHWAM B co- | SOP-310 |sakynkamul
OTBETCTENE C TREBOBAHMAMK, YCTAHOBNSHHEMK ONA Chipka 4 | SOP-400 |ynpaeneduds
YNEKOEEM. BBroHsl © MATEPHANEMW HE CNEOYET paIrpyHaTe Qo [ SOP-470 |wmaTepuanamn
TEX MOp, Noka 2ce TpedyeMbe WCNBITEHWA HE ByayT yonewHa | SOP-490
JABEQWEHK. HBCOOTEETCTEYMOWMWE METEPWANE MOYT BTk
MPWHATEL & YCTYNHOA (OTKNOHEHWAMMK), H3LATE ANK BO3SPALLE-
HEl NOCTELMEY
MpowaeogcTen MphMEHADTCR CTEHZAPTHICEAHHE B padoune Npoye 0y PR S0OP-500 MNpowseogcTen
WoesTHpekauna « MpUMEHAOTER CTAHGEPTUAOEAHHE S pafiodie NpoyeypL: SOP-440 Ynpagnedne
NpoCNe#HEEEMOCTE S0OP-540 |marepuanamn!
NPOMIBGOCTED
CoficTERHHOCTR CoficTReHHOCTE noTpelnTans » MeToOe WCNBETEHWE noTpe-| SOP-110 Cnywiba map-
notpefnrens BUTens AoNKHE: O Th BRNOMHEHE W SEWHLIEHE © NOMOLL R KeTHHrE W clmiTal
FoOpMENEHOA CHCTEM B, TOSB0NAEKILEA oecnevsTE W COXPEH- TEXHHHECHKE
HOCTE W KOHE MOBHYHANEHOCTE NOMNYYEHHOR HHEODMALHH cnyulisl
K cneudansHEM YNaKOE0MHEIM METEPUENAM, npenocTes-| SOP-410 ¥npagnedne
NEHHEM NOTREBHTENEM, TPAMEHAKTER CTAHGEPTHEE paBoYHe MAaTapHanamn
npoUsgyps NPOME0OCTES
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Mnas kauscres — 005 AHHEA: THWMYSCERE BELLECTEA MagroTonnes Yrpapmpen | Pegasyan 1 Dara 050303
YOTEHOBNEHHOMNT KNSCG
B Howyment’ YuscTor!
HO AATaNEHDETH Ondcanue iy
FpoL ey NOGP&AGE NaHE
ZpanaHng W obpa- 3aKynneHHLIe METE0MANG, HEJAESDWEHHYID W TOToaY npo- | S0F-400 YOpaEnaHde
L BHHE OyHEUHK cNegyaT XpaHnTe B Ba3onacHeix koHTERHepax, Bakax M | S0OF-T00  |smarepHanamu
Opyrux cknancEdx npMocnocolnednsy. CRegyeT MononeaceaTte | SOP-TH0
METOOE, NPESCTEDAULEM LME TOpYY, YEYIWeHHEe CEOACTE 0 33-
rpAZHEHWS Npoayey@n. CrNy-Haa NRoAYHYRA onxHa GeiTse 33-
TRYHEHE B CNeuManeHo obopyfoBaHHEE BAMOHE
HecooTEETOTEYH- Mpogyeuna, He NPpoWedWaR APUEMOYHEIR KOHTRONL, aon- | SOR-5T0 Mposaeog-
W R MO0 YL WR #HA ObITh NOMEWEHE HE CAEUMARLHD BolOSfeHHLA yuwacTok | SO0P-580 |cTeociTexHwwec-
MNK B CNEWWANEHEG KoHTedHep. TpelyercR HEnwsuwe nogne- | SOP-500  |awe cnys@ed
CEHHOM NoTeebuTenem paspaluesii HE OTENOHEHAS [YCTYNRY) Y pABNEHHE
00 MOMEHTE OTIRYIKH BCER HECOOTESTCTE YL ER N0 GY LR EEYECTED
MOHATORMHF 1 W3- Oonsrs cyuecTa08aTe WNH BRTe NOAMSTOBNSHE NNEHE Bei- | S0OF-600 YRpaEnaHde
MEQEHAS fopous0fo EOMTRONA W MCNBITEHRA, DXBATREBAK LWE B Npo- EEYECTEA
WBCCEl HIFOTOBNEHAR NPOAYHLWA
HOHTPONEHOE @ Ma- OpradHsiauma O0NEHA NOAAEEHHEATE B palodes cocToasun | SOB-610 YnpaeneHde
MERNTENEHDE O60QY- |HIMBOWTENEHOE W HCAETaTENsHOS obopyaoBaHne, Heobxoaw- HEYECTEA
AoBaHWE MOES NpM paiIpafoThe. NPOMIBOACTES M YNPRENEHUH. Boa Tpeby-
edble LENHAROERA QonxHe GbiTe BRINONHEHNE HA MECTE WM
WaroToeMrEneM ofopyaosaHna
Ayauy Bre YCTAHOBKW MOTYT NOOBERrETECA BHYTRPEHHEMY ByanTy, | SO0OP-&6T5 YOpaEneHde
EVAMTY CO CTOPOHE NoTReBinTena W 0o CTOROHE KOHTRONAEYH- HEYECTES

“FOEP (Quallly Svatem Procedure) — npoyenypa cHoTeMs gaqecTea; SOP (Standard Operating Procadure) —
cTaHOapTHaaeaHHas pabouan npoueaypa.
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A24 fMpumepd. NpAMepNNEHE KEAHACTES B TEKCTOBOW hopie (ONF DEIRAE0TAH NDOrDEMMHOND OBECNEwaHUA )
Nofoe ofopyad0BEaHUE, NPMHEANSHAWESS 3AKAIHNEY M HENOALIYEMOE B NPOSKTE, QOMHHO GeliTh WOeHTRBIMUKDOES-
HO, T.8. AEnAeTCA coficTeesHoCTRD NoTpeduTans.

1 ODBNacTe NPUMEHEHKHA

I.llEIJ'II:lJ' NN3HE KEYSCTER ABARSTCHA ONpadeneHde MeTaO0o0s MeHe IHMEHTE KaMaCTES, Heofixoa ML GNA BRNGNHEHWA
aorogopa o paspaﬁu'rxa CHCTEMEl PACARELENSHHA 3AEMAE MEXAY ORTAHHIELWEA Wa8 IAKAIHNHEEM K.

a) BunwueHwe

HacToAL WA NNas Ka4ecTES ApUMeEHRETCA K FIB!-FIE.ﬁﬂTHE W NoOCTEBEE NOOCHCTEM pacnpafengHna odex0e , Y¥Npasne-
HEA pazpewaHd A HE8 OTRROHEHWA "FE-‘T:,'I'IHEMII] W MBaDEaTHHIOM. CHOTEME MEHELKMEHTA MHWHEHCOE — DpeoMeT go-
NONHATERRHIMD COMrMAWeEHWA K QOnoBECpyY Eﬁl‘ﬁ-ﬂﬁ.ﬂpﬂﬂﬂﬂmﬂ W, TEEHM I:IIEFIEBIJ-M. NNEH EAYBCTES HE HAnNpaaneHd Ha
MEHBQHMEHT ¢IIIHEHDEE.

b} McEnmqeHHA

PaboTel no paspafoTye, BRNONHREME S cyGNOOpASYHKOM, BNDEAENEHE 8 38KA38 HA NOCTAEKY W NO3TOMY OETANRHD
HE PACCMOTPEHE # HE BREMKMEHE B HECTOAWMA NNaH.

2 UWenw 8 ofinacTe sa4eCcTEA

Jakaaume HE YCTam08MN TREBoEAHHA K GNRegeneHin LoNWeCcTEeH RS NAPSMETROE Lened B olinacTd Ka4eoTES.
CTEHOAPT DPrAHMZELWA N0 BHEQPEHKID NPOTPaMMHOrD 0BECNEYEHMA C HEMIBECTHEIME 08 eKTaMA KaTEMCPWA A, KaTE-
ropuw B @ kateropus © g0onseH NPHMEHATLCA TONLED © COrNacHr 3axaszuika. Nog AaterTom B 3TOM CRyYas cnegyeT no-
HHMAETE NOBEQSHWE @ GYHEUWOHWPOBAHHE CHCTEML, OSMOHCTPMQYIOWES HECOOTEETCTEME  YCTAHOBABHHEM
TReHoEaHWAM.

Oon#Ha SeiTe YOTAHOENEHE CUCTEME BOZHAMPAALEHAA B paamepe 5 % OT CyMME QOTOBORE B CNYYAS 870 QOCPOYHOID
BLIONHEHHR.

3 OTEBETCTEEHHOCTE

FyOBOQAWTENE NPOEETE HECET NONHYE OTESTCTEEHHOCTE 38 YONEWHOS BEMNOAHEHAE NPOSKTA, BHNKYER COOTEAT-
CTEHE CHOTEME MEHELHMEHTA dadecTea {CMEKE) oprasMIaumm @ JoCTUEEHHE NOCTRBNEHHLIX UEnaA.

lMpegcTaenTents pyso20ScTEa B 0NacTH KEMSCTES HECET OTESTCTESHHOCTE 38 NPODBEGEHWE 3YAMTCGE NPOSKTA K 34a
EbIMONHEHIS HEOBXOONMEIX KOPREXTHDYDWHE ABACTEHA N0 npoekTy. Mndos Heobcogwmos oTknoHedse oT CME gon-
who SeiTe ofolipeHs MeHeKepoM Mo KA4ECTEY A0 MOMEHTA M0 BESEHWA.

4 MoKy esTs

B HEEOTOpEY QOHYMEHTEY, MCNONLIYEMEDY B IPOBETE, WMEKTOA CORIMKA HE AONYMEHTE, HE COOTEATCTEYHIWME No-
cnegHiM ToeBoeaduaM CME. 3TW coeinks omekel SuTe CospaHene. Bo Boax qpyrex CNy<eRy npeMeHasToR CME.

5 Janucw

CpoK ¥padeHHA Mainos no NPOEKTY @ CEBASAHHEY C HAMMW IBAWCAA A0NKEH ObiTh HE MEHES TPEX NET NOCHE WCTAWE-
H#A FAPAHTHRHOMD cpoka. PACNCPAMEHHE JANHCAMW OOMHHO GEiTe COMMACOBAHS C 384E3MME0M. B COOTESTCTEMM © NONK-
THEOA ORrEHMIEUAN 33XAIHHK MOKET W3yMETeE Nofee CERZEHHBIE ¢ OOMOBOROM 38MNMCH B niofoe EpemA. Boe
ONpEeaenNeHHEE B QOrOB0PE KOMNbHTEpHEE halnk CNefyeT NoggepEUBaTs B paliouen coCTORHNK. Fe3apEHE S HONRI
aANDE CNELYeT CO3NABETE HE PEXE 0QHOFD PA3A B HEQEMNH.

& Pecypikl

3aKa34ME OONHEH MOCTEEMT: ERBODKY W3 OpM ONR ONTHYECKOI0 PACNOIHEEAHMA CHMBONOE (HE MeHes 2000 aHa-
KOE} ANA MCNBITAHWA CHEHERA OOKYMEHTELMN, NOCTAENASMOrD KK “aCTh cAcTEMEL. CyBnogpaguss Aom«ed nonyaTs 1
YTEERANTE CRAHER GOKYMEHTALHR KaK YACTh CHOTEME BIMHAHCOEOND MEHEHMEHTE,

BoA koMEHAE No paspafoTEe AONHHA COCTORTE WA CNYMALIME OPFERHAa WK, Mese e no nepocoRany qonxeH obec-
NEsTh YHACTHEE B BeiNOnNHeHWs pabor keanepuUHpoBaHHoTe nepcoHana. MeHegsepom NpoekTa HE2HAYEH WM. Maa-
HOE.

T BxoaHbie GAHHGIE NPOEKTE

MNepEXyHBIMHA BXOOHBIME OEHHBIMA ASNRETCA TEXHWYSCKDE 3A0aHWe T3-A-001, nogroToBNEHHOE CNELHATHCTAMA 18-
kaaqmks. Heobxoanmels QOKYMEHTE N0 MERKSTUHTY # MOO0ELIE OTHETE ASMEHE Gl Te NPEOOCTEANSHE CRrasMIaLwEm
ana paloT no npoesTy.

& OdpaTHan cBA3L C noTpedurenam

Hee 8onpock, cEAIaHHEE ¢ TPefoBAHMAMY, J0MNKHE PECCMATRNMBATECA JKEIMMEDM W MEHEIEEPIM NPOEKTA HE CO-
EMECTHE X CoBeuyaHnax. MpMHATOS UMK DelWEHUe AENASTCA OHOHYATENEHLIM. 3AKE34ME HE UMEET BO3MOKHOCTER JNA
paapaboTan NporpaMMHors oBecnes\eqna, NOATOMY TEXHWHBCKHE BONPOCH OOMHHE PEWETE MEHEQHED MPOBKTE WIK
ero NpeacTaeuTent. COBSLLEHEA NG NEOSKTY GONHEH rOT0BMTE MeHegHep NpoakTa. ObuMed WHPOpMaURER C 38KETHH-
KoM {E0TpOcE, ®anolbl, No3NPEENeHni) TAKME JOMHEeH NPOESOMTE MEHELHED NPOSKTA.
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# MpoexTHpOBAHKE W pajpaboTia

MnaH-rpadne BenonHeHHA paloT No NPoesTy QomkeH BbiTe NPEOCTABNEH C HCAONL30DEAHMEM DA0BpaMHOrD CNOCo-
& ANaHWPOBAHKA (HENPHMED KENEHAAPHOMD INEHKPOBEAHWA]. KOHTRONEHEMKH QBTEMK AENADTCA CPOKW NPORSOEHKAA
NPHEMOYHBIE RCNBITAHUA [HOHSY ckTAGPA TekywWero rogal, onsiTHEA FHCANYETAYWR CHCTEME {(ABNPEN: CAESYHLend
rona).

B pykoeogcTee no paspaborie NporpaMMHone oBecnedeHMR.CNesyaT MCNONE30BATE BCE CTAHOARTH OPraHdaIaUmnm.
Mpouegype aHan#za « oQoBpeHAA NPOSKTE QUN¥HE BHTE GHANOTMMHE NPOUESYPAM. CNHCAHHLIM 8 PYEOS0LCTEE Mo
Ka4BCTEY OPTAHAIALMM,

Fanpocu NONLI0SETENER HA MAMSHEHWS, 33 TRArHEADLIME HYHELHOHANBHEE BOSMORHOCTH NPOrpaMeHero obecne-
HEHWA, QoM HE BeiTe 0A0HpeHE OPTEHAIEUHEH. [BTANEHEIS HAMBHEHHA NPOEKTE QOMHHE BETE o0 peHmE MEHEIHE-
PoM MPOSKTE A0 HEYANA WE BERNDNHEHHA.

MeTogel HCnsITaddd SoN¥HE COCTEETCTEOBATE METOOAM, VEA3ZAHHEM B PYHOBOOCTEE NO KAYSCLTEY OPraHUIaUnu.
MpH MENBITEMMAY BECOE JAHHEX W3 JOKYMEHTOE QONKEH NPAMEHATECR CRaHEp. 3akMnHNTENLHBIE MCNE TAHWA MapEe-
THHTOECH NOACHMCTEMEL BOMEHE GiTe NpoBegeds HE 0BopyYA0BEHMA JakasHwed. CHCTEME PACNPefensH@s B LE oM
nonkHa BelTh UCNEITEHA OPFAHUIALMENR 00 NOCTABKA M NPHEMEM 3AK3IMHEDM B B0 NOMELLEHUN.

10 Jaxynewn

Bre ofopyOoRAHWE 3RKYNAST ZEKEIMHE (KOMNRXTERE 4epes CyENoApAAMUEA, ODYIHS KOMONSKTYWHE HENOCRaS-
cTaexHe). Nobue QpyrHe 38KYTIEH CNedyeT NPOB0GUTS 8 COOTEBETCTEHK © NPOUSOYPEMH ORFAHHIALAM.

11 YocTauoBKA 4 BEEAEHWE B DEHCTEWE

ﬂpnrpauua no PAacNO3HasaHHAK QOEYMEeHTOR QON¥HE BEiTE NOCTRENSHA EEL UL Macne chETHOA AECNNYATIHHAN
FREAIMHE CAMOCTOATENEHD YCTAHABNWEAST NPOrpamMMHCE clacnederHr e 8 NoNHoM OBLeME. “Fl-ln'l I'I:Epﬂﬂﬁ YCTAHOERE H
OCEOSHAW NPOMEaMMHON olacnedyeHns SHEAIHUEY MOEaT I'IG'I'FIEI'ﬁﬂEIBTI:GH CONPpOBEOHOSHWE .

12 CneuWansHBIE NPOWBCCH
B npoekTe CHEUMENEHEE NPOUSCoEl HE NEWMSHAKTCA.
13 ¥YnpaEneHHe HOHQWIYpaLHed

MAsHTUEHEELYHA QOKYMEHTA QON¥HE COOTEETCTEOBATE TPeBOSEHNAKM K NOEHTMDHMHELWK, YOTEHOBNSHHEIM B DyED-
ECACTEE NG KBNECTEY NEM HAYENEe paspaBoTis NpOSKTE, 33 MCHMIDYSHHEW PAHEE MGEHTHOMUHPOBIHHE Y OOKYMEHTOE.
KOMAAHUA AOMNKHE WCNONRE0BATE 0O0BPEHRES MATOLR YNPESNSHEA KOHENUTYDALUEE.

14 CoGoTEeHHOETE noTpelnTenn

Niofoe ofopynoBanne, NPHHALNERE L ES IBKAINHEY W ACNONEIVEMOE B NPOEKTE ., A0MKHO BbiTe HESATHOMUHPORAHG.
CoficTeeHHOCTE NoTRebHTEnA noore BMaa AonEHs GelTe 38REMMCTRWPOSEHE NPW PETECTRALMY NPOBXTE.

15 MocTaBka NPpogyELRM

Nporpassyos chacnedysdre AonxHD nocTEEnATECA H3 CO-ROM. Boe sosmnasT-gucks Qonxssl GeiTe Nposepayeg: HE
HEMWHWE BHDYOO0E.

16 HecoOTEETCTEHA

MporpassHos ofecnedeHHe HE NOCTASNADT C BulRENSHH B MW HECOOTEETCTERAMM [KpOME EOCMaTRYeCRMK) Baa NHca-
MEHHOM paspewedka noTpefuTena Ha oTEnoHed#e. Mpoyscc YNPAENEHWA HECOOTBETCTEMAMM NDMBESEH B PyKO-
EOOCTES MO KAHECTEY H PYKOBOOCTES NG paipafoTie NporpaMMHOro oecneveHun.

17T MOHMTOPHHE W HWIMEBPBEHWA

MpogerseHe NPoEETa A0NHHD OsiTe 38PETACTRHPOEIHD B KOHTPONEHEX NAETEX W B MRNAHE-TPRMUKE BRNOMHEHHA
pabar no ApoesTY exeHeaanaHe, OTweT aonses GelTe NOGrOTOBREH M NPEOCTABNEH JAKAHMEY HE COBMECTHRE COBE-
LWAHWAR 0 NPOABWHEHHH npoekta. CyBnogpanyne Moker BuiTh NPMIMALeH HE OTIANLHEE COBEEAHEA. 3an4oH o nio-
Gry npofinemay, WISHTHENYHPOBEEHHEX B NPOrpaMMHOMN COSCNeYa sy HE BTOROM W TRETREM YPOBHAL HCRETAHNA,
O0M#EH BECTH PYKOROOMTENs FpyNNe pespaborew nporpasmamdorg ofecnesesws. JoneaHs SelTe BefOonNsasa KNACCHdn-
Kaywa npofnem & Takdx rpynnax kax T3 (zeclxogums e TpeSoBaHUR OTCYTOTEYIOT MW HEHOPDEETHE }, IpDakT (Heabxo-
AvMbie TpefoBaHdA OTCYTETEYOT WNW HeKOPDEakTHE ), KOAWDOBKA [OTCYTCTEYET, HENONBEI0BAHA HENPAEWNEHAA NOTMKa,
HaeaToA owWika weTempnheRcs, umesTea owwlxa 8 ofpaboTee KaHHB )

18 BHyTpEHHMA ayour

A.EF'IIHT BHEOGPEHAA A PE3YNaTATHEADCTH NNaHE KEYaCTEE CNedyeT NPOEOQHT: HE S08aDWAdWKHE CTAORAX NpoaTA.
HECTOAWWA TTNEH KEYSCTES NoOGroToEREH PYHOBOOARTENEM NQOeKTa o PACNDeQeneHW D COSHER MaXdy opra HHSAL SN
W BB ZEHAIHAKEEE W NPUMEHAR KD BCas FI.EEIZITEIII. BeIMONHEHHEM B COOTBETCTEWA © QOTOBODOM.

PaapadoTqsi faTa
MeHegsep No KE4ECTEY Dara
DoxyseadTt Homep KLOB-OF-001 Bapowua 1
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Tafnuwuya B

MpunoxeHus B
{cnpaBoYHOR)

rocT P UCO 10005—2007

CoornatcTeve ctanpapros MCO 10005:2005 v WCO 9001:2005

Pasqen. nyhet, 3 Pasgen, nyHET, nognyse
4 FaipaboTEe NNAKHA KaYecTES £
5 Conepxakde Niada £avecTea 7.1
51 OB We NonoxeHUR 71
52 OBRACTE NpUMEHEHHRA 7
5.3 Broose QaHHWE & NNaHY Mo La4ecTey |
54 Len 8 ofnactih keYeCcTEA i.1a
5.5 OTEETCTEEHHOCTE PYEOBOACTES 51,551,553, 85.2
5.6 YNQEENEHAS JORYMEHTALHER ¥ AAHHLIMA 4.2.3
5.7 ¥NpaBneHwe 38 NWCRAMKA 424
5.8 FPECypChl 3
5.8.1 OfacnedeHne Pacypoos 6.1
582 Mareprans 6.1
58.3 YEnoEeuackie pecypin 6.2
5.8.4 MHDpECTRYETYDA ¥ NEOHIB0LCTESHHER CREOS 6.3, 6.4
5.9 Tpebosanuna 21,122
5.10 Mpouscck, CEAZAHHEE C NoTRednTanEM R I
511 MNpoekTupoeanwe W paapaboTrs 7.3
5114 MNpoyecc NpOeKTHROBAHWA W pazpaloTiun 731, V.36
5412 YNpaBNeHHe HIMEHEHHAMA NPOeRTE W paipadoTan Ay
512 FaHynxu T
513 MponzeogcTes W obonysWBEaHME 751, 782
514 HMOSHTWEMLELHA W NPOCIeMHEaeM0oTE Te3
515 CofcTeesHocTe noTpelbnTans T.54
A6 CoXpaEHEHWS COOTEETCTEMA NQOOYHL XA 155
517 YNpREENSHHE HECOOTESTOTEYHILLER NPOaYELAR &3
518 MOHMTODHHT W HAMBPEHWE TE B23 B24, 84
516 AYANTEI 822
] AHENWI. NPHEMKE, BHEODEHWE W NEDECMATH NNAHA KaYECTEA T
&1 AHENWI H NPHEMES NNAHA LA4ACTES T:A
6.2 BHeEgpeHHE NNEHE EAYSCTEA 7.
&.3 MepecMoTp NNaHA KEYSCTEA T4
G.d OfpaTHam CEAIL W YNYYILEHWE 85
MpumessaHdHdse — COOTEATCTEWE MEMAY NYHETAMK HE NOSPAIYMSEEET WX HASHTHHHOCTE.
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rocT P UCO 10005—2007

MpanoxeHne C
(cnpasoYHoe)

CrageHWA O COOTBETCTEMH HAUMOHANLHLIX CTAHOAPRTOR POCCHRCKORW DoaopauWH CCbLINOYHIM
MEMOYHAPOOHLIM CTAHAAPTAM

Tainwua CA

JSaIH Y E e CORNOUHOIT
CIB0AHEYEHAE W HENMEHO LS COOTESTOTHY OULETD HALMOHSINLHLMD CTEROERTE
MEEQYHADOOHAND CTaHA35Ta

WD 90002000 MOCT FUCO9000—2001 CHcTeMD MEsE0RMEHTE KAYSCTEE. DCHOBHER NONGHEHWAA
W CNoBAQE

MO0 900 2000 FOCT P HUCO 3001 —2001 CroTeMsl MaHea#MaHTE kavecTea. Tpefoaanun

WCO 90042000 FOCT P ACO B8004—2001 CHCcTeME MEHEZHMEHTA Ka4ecTE. PesOMeHdaune no
YRYHILEHWH JEeATensHOCTH

MCD 100082003 MOCT P MCO 10006—2005 CucTeMb MBHBQRMEHTE K3WecTeS. PysoaoqcTeo No Me-
HEZHMEHTY HAYECTEA NP DDORETAPOBIHWW

Moo 100072003 FOCT P WMCD 10007 —2007 MeHeARMAHT ODrEHMIBLMH. PYROBOORAWWE YEAZEHWA NO
YNpEENEHW KOHD WMy paUsed

MO 100122003 -

MCOITO 100172003 FOCT PWMCOITO 10017 —2005 CraTucTe9ackwe MeTolk. PyRoBOOCTED NO NPRMEHE-
HWH 8 CooTEETCTEMM ¢ TOCT P MCO 9001

MOOM3K 177092008 MFACT P WCO/M3E 1770%—2005 WudopmaynonHasd Texsonoraa. [pakrudeckns
Npagnna yNpaenedsa WHpopMmauHoHHDR BesonacsocTaEy

MO 1901 12002 FOCT P WCD 18011 —2003 PyxosoiAuime yEaIEHHA N0 aY¥06Ty CUCTEM MEHEAKMEH-
TE KEYECTEE HIHENH CHETEM IKONOTHYUSCHOND MEHBIHMEHTS

* COOTEETCTEYSOWMA HEUWOHANEHEIA CTRAHAAPT oty TeTayeT. 0o erc yTESpHOEHWA PELOMEHLYSTCH MCMONEI0-
BST NEPeE3] HE PYCCRWA A3bIE 0 AHHOMND MEKIYHEROLHOMS CTEHAAPTE. Mepeaod AEHHIND MEW L YHEDOOHOID CTAHGAPTE
HEXGAWTEA B DelepansHom BHEOPMEGHOHHOM oHOE TEXHWHSGHHE DEMMAMEHTOE W CTAHIARTOR.

YK G658:562.014:006.354 OKC 03.100.30 1559
03.120.10

Hnouesbiea CNOBE: DWCH, CUCTEMEE MEHEIHMEHTE Ka4ECTRE, NNaH KaYacTaa, NpoLeccH ki Nogxo, YooRnaTeo-
PEHHOCTE NOTDeOWTENA, YyNPaBNaHWe NpoeKTomM

Pegantop 0.4, Craanogcran
TexHeyackrd pegaktop B.M. Mppcaceea
Koppagrap M.C. Kafauwoas
Ko nnigTephan pepotre LA Kpyzoeoo

Caoawmo o mafop 06.03.2008. MNoanvcans s nevars 31.03.2006. Popmar 80 « -ﬂ-:-}{. Bywara odicetwan.  Faprurypa Apwan.
Mevate odicathan.  Yonomeu.n, 2,78, Yu.aaa. n. 2,500 Tupax 1100 aka. g, 290

Py «CTAHOAPTUHG®OPM e, 123995 Mocssa, [pana il nep., 4
warw . gastinfo.ru info@ gostinfo.ru
Hagpano oo DCYM aCTAHDAPTAHGOP R na MN2EM.
Omevarane a punnans @M e CTAHOAPTUHDOPM s — tun. sMockoscknh navareaks, 105062 Mookea, Nanad nep_, 8.
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