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Mpenucnoewe

Llanu« npuruMne cTangapTuaagiy B Poccricio i Pegepausqs yeTadoaneHs PegepansH s 3asoHomM oT
27 pewabpr 2002 r. Ne 184-03 ¢ TeXHMYECKOM DEMYNUDOEIHWA L, 8 NPAEHIE NPHMEHEHWA HALWKOHANEHEBIX
cradgaptoe Pocowiceond Pegepayus — MOCT P 1.0—2004 «CrasgapTraayms B Poccyickoi Pegepayun.
CHeHOBHEBIE NOMNOMEHAA D

CoensHWa 0 CTaHAARTS

1 NOOroTOBNEH OTEpRThIM SELMOHEDHEM OSWECTROM «Hay4YHO-MCCNBOoBaATENBCKHA LIEHTD KOH-
TROMA W AHATHOCTARN TEXHUHeCkX cucTam s (OAD sHAL KO0 ) 4 TEXHUYECKAM KOMUTETOM N0 CTAHAAPTWIALMI
TH 10 «MMepcnexTHEHEE NPOMABOSCTESHHEIE TEXHONOMMKY, MEHEOHMMEHT M OLEHEA PMCKDED M3 OCHOBE
cOBCTREHHOMD AYTEHTUYHOTO NEDEROAA CTAHAARTA, YKAZIHHOTO B MyHKTE 4

2 BHECEH YnpasnesuwamM DasBUTHA, MHEORMaLMOHHOND o0ecnedaHina M SkpeadTauWn PeaepansHong
Ar@HTCTREA N0 TEXHWYECKOMY DErYIIMPOBAHNM K METRONOTMIA

3 YTBEPWOEH 1 BBEJEH B OEWCTEME Mpukasom DenepansHoro areHTCTES Mo TEXHUYECKOMY
PETYNMPORAHME 1 METRONOHK Poccn ot 28 vows 2007 r. Ne 159-cT

4 HacToAlwdA cTasgapT waeHTUYeH MexgyHapogHomMy cTasgapty WMCO 100192005 «PykoBonocteo no
BriGOpY KOHCYNETAHTOR N0 CHCTEMANM MEHSDHMENTE KAYECTES W HCNOMNLI0BAHKID WX yenyTe (IS0 10019:2005
wzuidelines for the selection of guality management system consultants and use of their servicess).

HaumeHosanKe HACTORWETNS CTAHOAPTA MAMEHEHD OTHOCHT BMbHO HAMMEHOBAHMA YHAIAHHOID MakOy-
HapOOHOro CTAHGARTa ANA NpHeedeHnA B cooTeeTcTEHe ¢ TOCT P1.5 (nogpasgen 3.5}

MpH NPASMEHEHMK HACTOALLEMD CTAHAADTA PEKOMEHAYBTCH MCNHOMbICEATE BMECTS COblNOHHLIX MERTYHI-
pPOQHLX CTAHQARTOE COOTEETCTEYIILLME HM HAUWOHANBMEE CTAMOAPTE, CEE02HUA O HOTODLIX NPUBELEHE B
NEHNO¥EHHAK C

5 BBEOEH BIMNEFELIE

HMiuchopagua o vaMeHasUay K Hacmoaliesy cmaddapmy ayGnukyemcs & exesodno uadasacmon
UHhOpMELUOHHOM YRa3amens « HayuoHanbHbie CmMandapmels, 8 MENCIT UIMEBHEHU U NOMPEEoK — 8 BXEME-
CAYHO U3dasasibiy UHDODMAULOHHEX FRazameanay «Hayuorankhse cmandapmsis. B ciy4as Nepecmomps
(Aanebl ) LU CMMEHE HSCMOAWe20 cmaxddaiima coomeaamomayouees yeedosmnerue Sydem amyinukosaso
8 BMEMECAYND UsdasasMoM UHDOpMaLUORROM yrazamene «Hayuoransisie cmardapmes s, Coomeemcm-
ayioan UHbopMal U, yeedomTarue U MEKcMsl DEIMELSIONCR MaKkwe @ unipopMayuanHod cucmeme obwe-
20 NOMbI0EFHUA — WA OIHUaNEHOM Calime PadepanbHo20 2eHMCMaa o MEXHUHECKOMY DE2NLDOSaHLIN
U MEMDOMTOSLU & Cemu MEmapem

© Cravgaptundopm, 2007

HacToRLWA cTaHaapT He MOKET BiTh NONHOCTL MMM YACTHMYHO BOCNPOMIBE0EH, THDRKWDORAH U pac-
NpOCTREHEH B KAYECTEE OPUUMankHOro HanaHuA Bea paspeweHna degepansHoro aranTeTea No TEXHUHECKD-
Yy PEMYNADOBAHMID 1 METROMNOTAKA
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BEeregeHue

Ona coagakia v apesTUeRoro qiyHELMOHMPOBAHKA CHCTEMEl MEHEORMEHTA KAYECTEA OpRTAHNIELHA
MOHET MPHBNEKaTE COBCTREHHLIR MERCOHAN WIANK MCNONBI0EATE YENYTH BHELWHKE KoHCYNETaHToR., NpaaMne-
HblA BRIBOD KOHCYNETAHTOR CcNROCOBCTEYVET paspaboThe M NPHMEHE HID TAK0A CHCTEME! MEHBOHMEHTA Ka4eCcT-
Ba, KOTORAA OERCNBUMT DOCTHHEHWE JANNAHWPOBAHHLIX LENeH Oprav|iaLWK Hawbonee peaynsTATHEHEM M
abdhekTHEHEM cNocofom,. BHe 3aBMCHMOCTH OT MCNONBICRAHKMA YCAYT KOHCYNLTAHTOR NO CHCTEMaM MEHETD-
HMEHTS KAYESCTEA, KNYeaLM (RakTODOM PEArNMaIaLMH CHCTEMEB MEHEIHMEHTA KAYSCTRS ABNASTCA BORMEYE-
HHE BEICILEMD PYROSQ0CTES OPTaHUIaLHHK.

Llenwss cTaHOapTa RBMASTCA NPEACTARMEHWME BhICWEMY DYKOBOOCTEY OpradHMIauyusd HeoSxoguson
WHOPMALKIA, HOTORER BOMEHA BRTE NPUHATA BO BHAMAHKE NPH BeBOpE KOMCYNETAHTA NG CHCTEMEM MEHESIH-
MEHTI KAYECTES.

TpeborawWa cTaHOAPTa OBECNEYUBAIOT NPEBHUNEHER BEIGOD KOHCYNBETAHTOR NO CHCTEMIM MEHEIHMEH-
Ta KA4YECTREA, CROCODHEX YOCRNETEOPHTE NOTPEEHOCTI M OHMMEAHHMA OPTaMUIALMK, 3 TAKKE 0Ka3aTE NOMOLWL B
AOCTHHEHWA LENEH COATAHMA CHCTEMBl MEHEIMMEHTA KAYSCTRA.

JononHaTens o CTaKOAPT MOKET HCNONE30BATECA:

a) BRAYECTES PYHOBOACTES NG KOHCANTHHIY CHCTEM MEHELHKMEHTA KAYECTBA KOHCYIETAHTAMM MO CHCTE-
MM MEHELEBMENTA KAYECTEA,

B} npw erBope KOHCYNETAHTOR NG CHCTEMAM MEHBIMMENTS KAYECTER KOHCANTWHICREIMH ODTaHWIa-
LUHARMM.
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HAUMOHANBHBIA CTAHOAPT POCCHMWUCKOW SGEOEPALUM

MeHeaKMEHT OPraHMIaLMHK

PYKOBOOCTEBO NO EBIBOPY KOHCYNBETAHTOB NO CHCTEMAM MEHEOMMEHTA KAYECTEA
HKHCNONB3I0OBAHWHD UX YCNYT

Organization management. Guldalines for the selection of qualily menagemant
gyatem consultants and use of theer services

Oata eepeqesHsn — 2008—06—01

1 OBnacTb NpUMEHEHWUA

CTasgapT CogepmnT pYKOROOCTED N0 BEBopY HOMCYNETAHTOR N0 CUCTEMANM MEHSIMMEHTE KaYecTea 1
MCTIOMNEI0BIHMRD MX Y CIYT.

MonowedA HACTORALIEND CTAHAARTA NDeAHAIHAYEHE NOMOUYE OPraHMIaLAN COBMATE NPABNNTEHEIR
BLIGOD HOHCYNETAHTA NO CUCTEMaM MEHEEZNMENTS KaueCTEa. CTAHOAPT COOepHMT ONMCAHHE NPOLECCa OLEHKH
KOMNBTEHTHOCTH KOHCYNETAHTOR M0 CMCTEMAM MeHEAMMEHTA KSUECTRA, KOTOREN OGeCNeYMBasT YaepaH-
HOCTE OPradMaaliy B TOM, 4T0 88 NOTPEGHOCTH M OHHOAHWA, CEAZANHEIE C YCIYTAMK KOHCYNETaHTOR, ByoyT
BhIOITHE kL

MpumewaHwa
1 CTAHAAPT HE NPEAHA3HAYEH GNA WCNONEI0EAHAA B LENAX CEPTHEMLA LMY,

2 C—TEH.'.'I.EFIT npedHAZHEYEH B NTOMOLWE OPpraddagudiamM NpW CoO308HAH CACTEMEl MEHEOXMEHTE KBYECTES, HO MOHKET
RENONbITEATECA B OPYrMs CHCTEMAX MEHEQKMEHTS (MW COOTESTCTE !r'H}!J.lEi! afanTaume].

2 HopmaTHBHLIE CChINKK

B HAcTORWEM CTaHOa0TE MCNONEICBAHSE] HOPMATHEHbLIE CCRINKK HA CRE0YHALWE CTAHGADTEI .

HMCO 9000:2005 CucTeMbl MEHEQXMEHTA KAYECTREE. OCHOBHEIE NONGHKEHHA W CNOBADE

HMCO 2001:2000 CucTeMmel MEHEAXMEHTA KaYyecTRa. TpedoeaHMA

WMCO 9004:2000 CHcTeMel MEHEAXMEHTA Ka4YeCcTRA. PeromMerdaumns no yNyYeHNs QeRTeNsHocTH

HMCO 10002:2004 CHcTeMbl MEHEDMMEHTA HavecTed. YQoRNeTEODEHHOCTE NoTpebuTena. Pyxoaon-
CTRO Mo ¥ancham, paccMaTpUEaEmMEM B OPradMIaumnax

WSO 10005:2005 CucTemMsl MEHSLMMEHTA KaYecTea. PyROBOJALWWE YEAIAHWMA N0 NNAHWDOBAHWID
KAYECTESR

HMCO 10006:2003 CHCcTEMEl MEHEDMMEHTA KaYyecTea. PYKDRBOOCTES MO MEHEIHMEHTY KaYecTaa npu
NPoeETHROBEHWN

WMCO 10007:2003 CHcTeMbl MEHEA¥MEHTS Ka4ecTea. PYKOBOACTEO NO YNPABNEHWID KOHDWYpaLWeR

HMCO 10012:2003 CuHCcTeMbl MEHEIHMEHTA HaMepaHui. TpeGoBaHHA K MIMEBDHTENbHEIM NPOLECCAM K
MAMEDHTENLHOMY 0BopYa0BAHND

MCOITO 10013:2001 PyrosaogAllMe vEa3aHda N0 ACKYySMEHTHPORAHKID CUCTEME MEHEQMMEHTA Ka-
YecTEa

HMCO 100142006 MeHegsMeHT Ka4ecTEa. PYKOBOJALME YEAZAHWA N0 PEANWIALWMY PHHAHCOBLIX W
IKOHOMWHRCKMY NPERMYLLEBCTE

WMCO 100151999 MededsmenT kasecTRa. PyKoBogAwmMe yEasaHma no obydesnio
WMCOTO 10017:2003 PyroaogQCTEO NC CTATUCTHYECKHM METOOaM NPUMEHRTeNsHo K MO0 90012000

WapaxHne ofpHyHENEHOE
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MCO 19011:2002 PyoBodALWe YEAIAHKWA MO ayJWTY CHCTEM MEHETHMEHTA KaYECTES WANK CHCTEM
IHONOTHYECKDTD MEHBLHMEHTa

MCO/M3K Pykoronctao 62:1996 OBwme TpeboaaHMA K opraqam, BuinonHAKLL MM OLeHEY B cepTndi-
KAL MK DEMCTRAUMKE CHCTEM Ka4eCcTRa

3 TepMuHbI U OnpefeneHHA

B HacToALEM CTAHIADTE NDAMEHEHE TEDMWHL W onpaaanedda no WCO0 9000, a Takme CneqywlWe Tap-
MMHB C COOTBETCTREYHLMWMM ONDE e MEHMAMK:

31 peanWaauMA cCMCTEMLI MEHEAMMEHTA KayecTea (guality managemeant system realization): Mpo-
UECE, OXBaTaIBANWHA YCTAHOBNEHHE, AOKYMEHTHROBAHKE, BHEQPEHHE, NOAOSPHEY B paboues COCTORMMKE W
NOCTOAHKOE YNYYLIEHWE CHCTEMbEI MEHELEMEHTA KaY2CTRA.

MpUMEYSEHHE — PEANTMIGUWA CHCTEME MEHEOHMEHTE KEYECTES MOKET BEAHYATE 8 Ceda:

&) MOEHTHPHERLWKG NPOLUSCCOE CHOTEME MEHEQSMEHTE HEMECTEA W MX NPUMEHEHHRE N0 BOSX NOAP33IQenaHAAx
I TEETITER

b} onpegenesWe NOCNEN0EATENEHOCTH W BIAWMOIEACTENA HIBHTHOWURPOBEHHE X NDOUSCC0E

C) ONpEgensH®e KPUTEPHES W METOROE OLEH KM PE3YNETATHEHOCTH @ YHELUNCHHPOESHHA W YNPEENEHWA HOEH THtR-
UMPOEAHHE S NPOUECOoE;

d} ofecnedsHne OOCTYNHOCTH DRCYPOOE W WHEODMALWK, HEoBXo0uMelx AAA NOSAEPKERS B YHEUAOHADOBEHHA W
MOHUTORHHIE MOEHTH MY POBAHHEIX NPOYECCOS,

2] MOHUTOPHED, HEMEDEHRE ¥ AHANMI MAEHTAPHYWPOBAHHBIX NPOUECCOE;

f} AERTENEHOCTE NO BHELPEH M, HEOBXo QWY OMA QOCTHASHWA 33NNAHWPOBEEHHE X pE3YNETATOE # NOCTOARHGMO
YRS HEA HIEHTHEDMUADOBEHHEIX NEOYECCOE.

3.2 HOHCYNLTAHT NO CHCTEME MeHOQMMEHTa KavecTea (quality management system consultant):
Nuuo, okASKEIAOLLEE KOHCYNETALMA W NPEROCTARNROWES PEKOMEHSALMK MW WHDOPMALHID, NOMOrAI0WLWE
ORTaAHWIALIMK NP PEANWIALKN CUCTEME! MEHETKMENTS KAYECTRA.

NpumMmeswasHA

1 KOHCWNETEHT MOEET ONE3LIBETE NOMOWE TAKHE NPW PEANW3ALA OTOENLHEE 48CTER CHOTEME MEHELEMEHTA
KAYSCTES.

2 CTaHQERT COABPHEMT PYROBONCTED O TOM, KAK OTAHYH Te KOMOETEHTHOMRD KOHCYNETEHTA MO CHCTEMAM 88 H M 85H-
T KAYECTES 0T HEXOMNETEHTHOrD,

4 BHEGP KOHCYNbTAHTOB NO CHCTEMaM MEHEXMEHTa Ka4eCcTBa

4.1 BrogHbis gaHHkIe K Npousccy BwBopa

4.1.1 MotpebHocTy M OHMUOAHMA OPraduIaLKKA

Oprasuaayua gorsHa oNpedenidTe CBOH NOTREBHOCTH W OMKUOAHWA B OTHMUEHWH KOHCYNETAHTE N0 CUe-
TEMAM MEHEIHMEHTE KAYECTER, B OCHOBE KOTOPLIX NEMAT LENH OPrasMIauMmg No COINaHNIo 1 BHEgpaH D CHc-
TaMbl MEHEIWMEHTA KaYeCcTRA. B Npouecc CUEHKM W BeiGODa KOHCYNLTAHTA N0 CHCTEMAM MEHEIHMEHTA
HAYECTEA QOMEHD OblTh BOBMNEYEHD BRICLUSE DYROBGOCTRD ODTaHMIaLMK.

4.1.2 Ponk KOHCYNLETAHTA

Mpw extbope AonHHa el Te ONPEAENEHA PONE KOHCYNETAHTE B NPOLSCCE DEANHIALMN CHCTEMbI MEHSIH-
MEHTa KEYeCcTRa (CM. NpUNowedde A). KoncyNeTadT 8 oblwem cnyyas Qorsas:

a) NOMOraTE OPraHWIaLFK B BxGope Takks cnocoboR paspatoTd H BHEADEHWA CUCTaME! MEHEIHMEHTA
KAYBCTEA, KOTODEE Hawbones NOOXO0AT ANA &8 CTPYETYRE, YPoBRHA 0BpaaceaHuA NepcoHana, Cepisl IEcHD-
MIAHECKOH J8ATEMEHOCTIH, 8 TAKME KyNeTYRHBIX W MHBD OCODEHHOCTEN;

b} OBFBACHATE OCHOBHEE NOMNOMEHNA MEHEAKMEHTE KAYECTER BOBNESYEHHOMY NEPCOHANY ODTaHMIaLMM
ACHBIM W O0CTYNHBIE CNOCOG0M, OCOG0 SKUEHTUDYA BHUMAHWE HA NOHWMAHHAM M NDAMEHEHHH NDHHLKNOR
MEHETHMEHTA KAYECTES,

) 0OMEHHBATECA MHEOpMAaULMER C NERCOHANOM COOTEETCTEYIOWMY YROBHEHR OPraHMIALHA ¥ BOBMNEHATE
Ero B aKTHREHYO paGoTy Mo pEanIaumy CUCTEME! MEHETHMENTE KAYECTRA;]

d} OaRaATE pEROMEHOALWA M OKAILIBATE HEDDX OOWMYH MOMOLEE NDH WIEHTHOUEALKA NDOUSCCOE CHCTE-
Ml MEHEMMMEHTE KAYSCTES DPraHWIaLny, oNPedanaHin NPMCPUTETHOCTI, NOCNEoEaTeNLHOCTH M BIZNMO-
OeHRCTEWA 3TWX NDOUBCCOR;

8} NOoMOraTe B ONPEOene iy JOKYMEHTALMKH, HE0BXo0MM0R ANA 0BecneYeHnd peayNbTATHAHOMO NNaHs-
pOBAHWA, NPOWIBOACTES W YNDAENEHKA NDOUBCCAMM,

2
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fi OUEHHBATE PEIYNETATHEHCOCTE W 3DGEKTHBHOCTE NPOUECCOB CHCTEMEI MEHEIHMMEHTA KAYBCTEA,
HEOGX0JWMBIE 0MA CTHMY NTMPOBAHKA ODTAHWIALWN B NOWCKE BOIMOMHOCTER ANA yIYHLLUSHAR,

g) MoMoraTe s NPogBMHEHMK NEOLECCE COITAHMA CUCTEMB MEHEIHMENTS KAYECTEA B OPraHM3aLMWA M B2
NOCTORHHOND YNYYLLEHWR;

h) nomorate BonpegeneHnd noTpebHocTedl B oSyYaHKK, HEobXoaHMOro ANA NOGAEPHKBAHWA CACTEME
MEHELHMEHTA KAYECTREA ODTaHMIaALNA B paGo4em COCTORHNM,

i} nomMorate BOoNpegengHEd BIaUMoQedcTaMA MEKIY CHCTEMOR MEHSOMMEHTa KadecTea « noboi Opy-
FOH CHCTEMOH MEHEINMMEHTA OPraHHaaLKN (HANPHMED, CUCTEMON IKONOTHYSCKOTD MEHESIKMENTA WA CHCTE-
MOH YNpasneHiA NpodecCMoHaN bHBEM 300p0aLEM W DEI0NACHOCTEI] K B3AWMHOM WHTEMNDaLMA TAKHMX CHCTEM.

4.1.3 OueHEa KOMNETEHTHOCTH KOHEYNLTAHTS

CpraqHM3aUMe JOMmHHa OLeHWTL KOMINETEHTHOCTE M MPUIOGHOCTE KOMCYNBTAMTA N0 CUCTEMAM MEHE IH-
MEHWTA Ka4ecTRa. [pK 3ToM HeoBXOIAME YHUTRIEETE CNeqYIOWWE ACeKTk

a) Nu4HEeE kavecTea (cwm. 4.2 27,

bl mechbxooumoe obpazopaHme (. 4.2.3);

C] IHAHKE W HABLIKH, HEOBXOOWMEE ANA ACCTHREHWA LeNel OpraHdaanmi B 0GNacTi CUCTEME! MEHE 13-
MedTa kaqecTeacm. 4.2.3. 424 4.2 5);

d) oneT paGoTe (cwm. 4.2.6);

&) ATHYHOCTE NoBe e (oM. 4.3).

4.2 KOMNaTEHTHOCTE KOHCYNLTAKTS

4.2.1 Obwme nonoKeHHA

MpH BBOpEe KOHCYNETAHTA M0 CHCTEMAM MEHEHMEHTA KAYECTEA OPraHKaIaLnA OONKHA OUBHMTE, KaK
KOHCYNBETAHT NOOASDHHEAST CEMH0 KOMNETEHTHOCTE M COOTRETCTEYET NW OHa CNeUWdHie NpeJocTaBNAeMbIX
W KOHCANTHHIOBLIX YCIYT.

CHan HOHUENUWA KOMTETEHTHOCTH KOHCYNETAHTS N0 CUCTEMAM MEHEIMMEHTA KA4eCTEa NpeacTanne-
Ha Ha prcyHEe 1.

MpriMevyadene— TEDMUH dE0MNETEHTHOCTR anpeaenas B WCO 8000 kak BzipaweHsan cnocofHOCTE NpAME-
HATh CA0M ZHAHWA ¥ YMEHUE.

KoMNETANTHOST.
424 425
CNPRARNE- Hisil JHEH /A A CHrPROEIEHH N SHEHAN ¥
HEBLIEN B CnecTn HEELEN, MG B
LMSHATDERHTE. BT B OPIEH WL

4.22 Iesnie CRMSCTER

423 423 423 428

4327 MNoaOaRSOSEE-RE W THHE LM M B KDMTHETEHTHOCTH

F'D*G].'HDI! 1 — KoHBENgUWR KOMNETEHTHOCTH KOHCYNBTAHTA NG CHCTEM 88 MeHEAKMEHTA KAMECTES

4.2.2 NuyHele KayecTea

YonewHoe BbiNcNHeHHE KOHCYNETAHTOM NO CHCTEMAaM MEHELMMENTA Ka4YeCcTRa ceoeH paboTel BO MHO-
roM 3ABMCAT OT B0 NHYHBIX KEA4eCTE. KOHCYNETAHT Mo CHCTEMaM MEHELXMEHTA Ka4ecTRa DonweH SeiTe:

a) NopAIoYHEIM: CNpapedNHRLIE, NDAEOHBEIM, HCKDEHHENM, YECTHBIM W BnaropasyiiHi/ba;
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b} HabnooaTensHBM: NOCTORHHO W AKTHBHO SHAKOMWTLCH C UEHHOCTAMK, CPeA0H W OeATENEHOCTRD
OpTAHNIALMK, B8 KyNbTYDHLIMA W MHEMKA 0COBEHHOCTAMK,

C) MPOHHUUATENEHBIM. 3KATE ¥ DbTe CROCOBHEM NOHATE HEODXOOMMOCTE MIMSHEHWA W YITY-LLEHKIA;

d} paIMoCTOPOHHMM: TOTOREM K GEACTEMAM B DA3NWYHBD CHTYaUWAX ¥ paspaboTie ansTepHaTHRHEIX
TEODYESCKHX D LLISHHA,

) YNOPHBIM: HACTORYHERIM, OPHEHTWDOBAHHBIM HA AGCTHAHEHHE NOCTARNEHHEIX LB EH,

fl pewWTENEHEIR: CNOCOBHEIM CBOEADEMEHHD AENATE BRIBOOE, OCHOBAHHLIE HA NOMMEE M 3HANKIE,

g} yEepeHHeM B cebel cnocobibiM J2RCTREOBATE HEZABMCHMD ¥ 3dPerKTHBHD BIaMMOOeRCTROBATE C
APYTHMM MEOBMIA;

N} oBWHTENEHBIM, CNOCOGHEIM CNYWATE M A0DeKTHEHD BISUMOGEACTROEATL HA BCEX YDORHAK Oprasd-
3ALMH, BEITE CASPHAHHEIM 1 JEMNHKETHSEM N0 OTHOWEHK K KYNLTYDE OPrasMaaumn,

i} NPAKTHYHBEIM. PEANHCTHYHEIRM M TMEKHM, XODOLWD BNAOe0WwiHmM TR AM-EHEIHMEHTOM,

i} oTRETCTEEHHEIM: CNoCoBHEIM NPHHATE Ha CeDA OTRETCTREHHOCTE 33 CODCTReHHBIE J8RCTRHA;

k) crocoBHbM ONTHMHIRPORATE J8RTENEHOCTE ORTaHHIAUM K. OHA3RIBATE NOMOWE PYHOBOOCTEY M Nap-
COHAMY B PEANWIALNH CHCTEMBl MEHSIMMEHTA Ka4ecTaa.

4.2.3 O6pazopaHHe, IHAHWE K HABLIKK

KoMCYNBTAHTEE N0 CHCT EMaM MEHEIHMEHTA KAYECTEA QOMEHL WMETE COOTBEETCTEYIOWES 0GDaI0BAHWE,
IHAHKA W HABRIKK, HEOBXOOMMBIE ONA NEeIoCTABNEHMA KOHCANTWHICBEIX YCIYT, NPAMED CLEHKH KOTORLIX NDH-
BEOEH B NPUANo#EHNA B,

Npumeuwasue— nFIE_ﬂ,HIJJ'IEFEETCﬂ. WTD AHBHWA W HEBEIKW PCHOBAHE NpEw0e BCEn0 Ha BOMOEHHBIX cnocob-
HOICTRX KOHCYNMETERTS K QCBOEHWD HEYYHE X W MNYMAHWTADHBE QACUWNNWH, & Takye l:rﬁ'g."-IE'HHH:I NHHIBUCTHEE, KPacHODaY Al
LI R

4.2.4 3HAHHMA W HABLIKK B 00NACTH MEHBQHMEHTA KAYSCTEA

4.2.4.1 NpumeHeHWe CTAHZAPTOR B 0GNACTH MEHEOMMEHTA KaAYeCTRA

KOHCYMETAHTE N0 CHCTEMaM MEHEIEMENTA KAYECTES QON%HEl GkiTh B COCTOAHMMK OCBOWTE M NPHUMEHATE
HA NEAKTHEE CReqyiowne CTaHGapTe 8 oBnacTd cHCTem MeHeO¥MEHTa KadvecTea, Takwe kak WCO 8000,
HWCO 8001, WCO 9004, IMCO 10002, MCO 10005, MCO 10006, MCO 10007, MCO 10012, MCOTO 10013,
MCOMO 10014, WCO 10015, MCO/TO 10017, MCO 19011, a Tawe 0oky MEHTEI, YKalaHHee B [1]—[4].

Kpome TOrs, KoHcyNETAHT GOIMEEH IHATE NONOHEEH WA OPYTHY CTAHOAPTOR, He0BX00uM B 4NA NpeaccTas-
NEHMA KOHCANTHHIOBEX VCITYT.

MpumeyeasH e — pUMepass TAEWXE CTAHGAPTOE MOTYT GRITE CREOysILRE!
a] oTpacneesie;

D) HE CHCTEMb! MEHEDKMEHTE HIMEREHUA]

C) HE BHKPEIWTELWK;

d] HE OUEHEKY COOTEETCTEMAS

2] HENMPOAYKUHID,

fl HE MEHELMMEHT HAAERHOCTH;

g} yoTaHasnwaasw«ee TpefoEaHWA no esonacHooTy.

KoHCYNBTAMTE MO CHCTEMAaM MEHBIHMEHTE KaYSCTRA TAKKE JONMHE IHATE NONOHEHKA PYROBOOALIWY
AokysedTos MCO, pazpaboTaHHsix 8 KEHECTES OCHOBOMONATAOLIMK M BCIOMOra TENLHEX JOKYMEHTOR K KOMIT-
nekcy ctadgaptos MCO 9000 [3].

4.2.4.2 HaumoHaNbHLIE W MEXAYHAPOAHEN CHCTEME] CEPTHHRUKALNH W AKKDeaW TAL MK

KOHCYNBTAHTEL MO CUCTEMAaM MEHEIEMEHTa Ka4aCcTEa JoNHHE 0ENagaTe COWMMK IHAHHAMM:

a) CHCTEM CTAHJAPTWIALWM, CEPTHMUKALIMN ¥ BKKDBOWTALMY HE HALWOHANBHOM 1 MENLYHaPOOHOK
YPOEHAK 1 TpeBoBaKWA NO cepTrdukaLrK Tanx cuetem (Hanpumep, MCOM3K 62);

b} nNpoueccos W NpOUSaYD HAUMOHANBHOR CERTRMHEIUWK NPOOYKLKA, CHCTEM W NEPCOHANS.

4.2.4.3 OBwMe NPpMHLKNLL, METOOONOrMA W METOOWKN MEHEKMEHTS KAYBCTES

KOHCYNMeTAHTE NO CHCTEMAM MEHEQHMEHTE KAYESCTRE QOMEHEl 3HATE W YMETE NPHMEHATE COOTESTCT-

BYIOLYHE NDHHLMMERL, METOOONOTHMH W METOGMIM MEHEHMEHTE KadecTEa. ONeT 1 cNoCoGHOCTIA KOMCYNETAaHTA
MOYT OKEIATLCA L@HHLIMA B Cegyiow iy ofnacTAx MeHa MaHTa ka4acTea:

a) NpYHUMAS MEHeQKMEHTa Ka4acTaa,

b} MHCTRYMEHTADAA M METOOMEA NOCTOAHHOMD YNYYLWEHWA

C) CTATMCTMHECKAE METOLk,

d} ayguT MeToOonNOME 1 METOOME,
@) NPAHLIKNE] IK0HOMMEW K3YECTRE,
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fi MeTOOWEW rpynnoBo paboTel,

gl seTogonorka PDCA®;

h) MeTogonorvA paIBepTRIBAHWA MONHTHEN;

i} METoOWKM COCTABNEHKA W NPUMEHEHKA KADT NPOUECcCos;

{1 MeTogMKM pRlWEeHWA 3a0adY;

K} METoaMKkd MOHWTODKMHNE Y30BNSTRODEHHOCTH NoTpeduTenal/ nepcoHana;

[} meToa Moarosoro WTypMa.

4.2.5 OcobeHHOCTH IHAHHA K HABRLIKOE, NPHMEHABMLIX B OpraHu3auHA

4.2.5.1 3akoHogaTentHble i obAzaTenkHLIe TpeboBaHMA

INA KOHCANTAHIE NO CHCTEMAM MEHSIMMEHTS KAYSCTER HEOBXOAMMO 3HAHWE YCTAHOBNEHHEIX 0bRaa-
TEMNLHLIX W IAKOHOOATENEHLX TPSG0RAHKA, COAIGHHEX C OSATENLHOCTEIN DPradv3agun v chepoid paboT KoH-
CYNbTaHTa. OOHAKD OT KOHCYNBTAHTOR MO CHCTEMIAM MEHETHMEHTA KAYSCTREA HE TREOYETCR HanKYWe OnkITa
NPARMEHEHKA 3THX IHAHWA 00 HAYANA OHAIAHKWR KOHCANTHHIOBLIX YEMyT.

Heobxogumela aHadnA B 3TOH 0BNAacTH oBk4HO JONHMHE BENKYaTE B ceba yCTaHoBnNeHHele obAaaTens-
HEIE W 3aK0OHO0aTeNsHEE TREG0RAHHMA K NPOLYELHK ODraHK3IaUMK, HanpUMep, B cooTEeTCTEM . MCO 3001,

4.2.5.2 TpeboBaHUA K NPOOYKLHA, NPOUBCCAM W OPraHMIawMH B Uenom

KOHCYNMbTAHTR MO CUCTEMAM MEHEIHMEHTE KAY2CTRE JoM¥HE B 0SWHK 4EPTAR IHATE NPOOYKLMWED, Npo-
Uecchl M OMUOAHHWA NOTReGUTENER CRraHM3aUMiK 00 HAYANA OH3IAHWA KOHCANTHHIOEEX YEMyT, OHK 0NHHE
NOHAMATE KMHEanL e akTope, CYLSCTESHHBIE ANA CEMMEHTA DBIHES, H3 KOTOPOM DEANUIYVETCR NPOSYHLWA
OPrasdIaL Wi,

KoHCYNLTAHTEI NO CHCTEMAM MEHBIMMEHRTA KI4ECTEA A0MMHE BT B COCTOAHKWMK!

a) onpefendTe OCHOBHEIE XanakTepHCTHEM NPOLEcCos M NPoGYELNKM ORrasuIgn i,

b} noHKMMaTe NoCNedoBEaTENEHOCTE ¥ BIAHMOOSRCTEHE NPOLUECCOB W CNoCoBHOCTE OpraHMaaU e obec-
MNEHUTE BENGNHEHWE TReB08aHKMA K NpOogyELMK;

C} 3IHATE TEPMHHONOIAK B 00NacTH QEATENLHOCTH OPraxdM3aL ‘e,

d) IHATE GCOGEHHOCTH CTDYKTYDE OPraddIaL|E, 8 Tamke DyHELWY BIaUMOOTHOWEeHWH 8e Nogpasne-
MEHMIA;

2) NoHWMATE CTRATErHMYECKYI) BIAMMOCEAIL MY LENAMK JeATENEHOCT CRraHW3aLMn u noTpebuoc-
TRMK B KOMMTETEHTHOM NEDCOHANE.

4.2.5.3 ¥YnpaeneH4yecKan QeATENLHOCTE

KoHCYNbTAHTRI M0 CHCTEMEM MEHEIMMEHTE KE4%ECTEE GOMEHL 3HATE NPEKTHEY YIPABNEHYECKDR JeA-
TENLHOCTH, MPHMEHASMYKD NEW AHTEMPALWA CHCTEMEE MEHEMAMEHTE KAYSCTRA B CHCTEMY MEHEIHMEHTA Opra-
HH3AUKA B Uenom. JomeHs ObiTe YYTEHB YENOBEYECKHE DECYDCH W METOOL BHEODEHUR CACTEMBI
MEHEMMEHTA KAYECTEA B COOTEATCTEMH C LENAMM K 330a4aMK OpradHIaning.

B HEROTOPBIX CMYYEAX 0T KOHCYNETEHTA MOMET NoTPEG0BATHCR HANWYWE KOMIETEHTHOCTIA B OONOMHA-
TENLHOH 0BNacT aHadui, HeobXoOMMOR ANA YOOBNETEODEHKA NOTRPEGHOCTEN, OXMOAHKA 1 NONHBX LEne:
OprasKd3agWn B 0BNacTi CHCTEMB MEHEHMEHTA KAYECTEA, HANPUMED IHAHWA HHCTRYMEHTOR M METOO0E TEKY-
LLEM0 W CTRATETHHECKOTD NNAHWPOBAHME, YIPABNSHAA DUCKOM, yNYHLWEHA GHIHECa (CM. NpWNoKeHne B).

4.2.6 OnpT paboTi

KOHCYNBTAHT N0 CHCTEMAM MEHELMMENTE KAYECTEE DOMMKEH MMETE HEODROON MR ONBT paBoTel, CBA-
AFHHBIA C OPraqHUsaUHOHHBIMK, NPCMEECCHOHANEHEME H TEXHWYECHHMY ACNEKTAMA NPEJoCTARNASMEN Ml
Yenyr. OneIT gaboTel JOMEeH BRNICYaETE B Ce5A ONsIT CAMOCTORTENBHEE OUEHOK, DELLEHKWE AHANOTHYHbLIX 33084
W ON&IT B33MMOOERCTEWA CO BCEMA IAWHTELECOBAHHEIMH CTOROHAMA (CM. NpANOKeHWE B).

Mudioprauua of onsTe pabo T W KOMNETEHTHOCTH KOHCY NBTAHTA ACNKHA NPEAsCTABNATECA NO 3anpo-
CY OpraHuaaLvE. MHHOPMALAA JOMEHA CONSDHATE QEHHER, KOTOPEIE MOMHO NPOBEDHTE.

ONT paboTsl KOHCYNETARTA MOMET BENIOYATE B Ce08 CNegyiowee:

a) NpaKTHESCHMA ONLIT paBoTe;

bl oneTynpaenesyeckol paboTel;

C) oneT paboTel B 0BNACTH MEHEOKMEHTA KA4YECTRE,;

d) ONBIT AYOWTA CHCTEMEl MEHBOMMEHTA KAYECTRA,

B8] ONMbIT BHEODEHWA CACT kbl MEHETHMEHTA KAYECTEA N0 MEHLLLEHR MERE NO OOHOMY W3 CNeYIoLMX
HANPABMEHWIA:

1) NpegoCTABNEHWE KOHCYNBTALMOHHBIX YOI,

2) paboTa B KadecTee NPEaCTABMTENA PYKOROACTEA N0 CHCTEME MEHEEMEHTA KASECTRA;

3) BRINONHEHHE DYHELMEA, CEAIAHHEL C MEHSIKMEHTOM KAYECTEE.

* FDCA(Plan — Do — Check — Act] — #NNaHMpoOBEHHE — OCYWECTENEHWE — NPOESRKE — DEACTEWE .
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4.2.7 MNoaoepxea ¥ NOBLILGHWME KOMMETEHTHOCTH

KOHCYNETAHT NO CHCTEMAM MEHEO¥MEHTS KAYSCTEA AOMKEH NOCTORHMO NOAOEDMWBATE W NOBLILATE
YPOEEHL CBORA KOMIETEHTHOCTH MYTEM YBENUYEHHA ONbiTa paboTe, NpoRegEHHA ayQMToR, NOBLIWEHHA KBa-
NrMEa LMK, NONYYeEHHA QoNoNHUTENEROMD 00pal0eaHya, CaMONoaroToBKK, KOYYMHIA, NoCawWanMA npodiec-
CHOMANBHLIX COBRLYAHKA, CEMUHADOR M KOHDEDEHUME N OPYTIMKA cnocoBamu,

MoCTORHHOE NOBLIUEHAE KRANNEDHEALWMK IABACHT OT NOTRE0HOCTER KoOHCYNLTHRYEMOR OpradHuaaniH,
YENOBWA NpPeaoCTABNEHHA KOHCANTHHIOBE YCNYT N0 CHCTEMaM MeHegMaHTa muyecTra, TpeGosaHri cTau-
LApToB W MoDsX ApYTHE NDUMEHMMEX TpeBoBaHKA.

n PHMBYBEHWE— HDHD:,IE-I:TEIHT MOHET NOSABHABETS A NOSE WATE YPOEEHE EOMODETEHTHOCTH IYTEM BLTYyNME-
HHA B NpopeccHiHanLHL & offibegMHEHNA, OPrEHAZELHA KIKNWH NyTEM OSNONHATENEHOA NpofeccMoHANEHON NONIOTOBKK
(nepenoiroToEKM) MO COCTRETCTEYIDLLMM JMCLMNNMHAM B B COOTEETCTEAM C YCTAHOBMEHHLIMA ofinsaTennHsMM TFI'EIE-I:IBE-
HHAMA B YNONHOMO%WEHHBIX HA 3T0 COOTEETCTEYII WM ORraHHIALMAL HHNY AHCTATYTAR.

4.3 IrHyeckde coobpamenun

M 86GOpE KOHCYNETAHTE N0 CHCTEMAM MEHEIHMEHTE KAYECTEA OPrasdaaUua JonHa 0BpaTHTL BHW-
MAHWE HA CNENYHOWKE 3THYECKKE Npobneme. KoHcyneTauT Qomsen:

a) Wvaberate MOoBoOTo NPOAENEHWA CTONMEHOBEHMA MHTEPECOR, KOTOPOE MMERT OTHOWEHWE K BhINCNHAR-
MoK pafoTe, a NpK BOAHHUEHOREHKY KEoHpnMKTa — ocBHapojoeaTe Bro;

D} rapauTHpoBaTE KOHDWIEHUWANLEHOCTE MHQODMALKKE, NPESoCTABNEHHON ORrAHWMIALHMER UMK Nony-
YEHHOW B HEl;

C} COXPaHATE HEIABWCHMOCTE OT OQraHOR NG CEPTHMHEAL WA MNY SEKPESUTALRA CHCTEM MEHBHMEHTA
KAYECTEA;

d} cofmoparte GecnpHCTRECTHOCTE NPKW BRGODE DPradraay el Oprasa No CepTUDMEALNA,

&) NpegocTARNATE CB0CHOBAHHYI DEANWCTHYHY K CLEHKY CTOWUMOCT NPEI0CTABMASMEL ROHCANTHHT-
BlIX YyCNyr,

f] HE COANABATE HEHYHHYIO 33BKCHMOCTE OT CROMX YCNYT,

Q) He npegnarate yonyr @ oBnacty, 8 K0Topoi ol ve ofinagaet HeoBX00NMEM YDOBHEM KOMTETEHT-
HOCTH.

5 McnonkzoBaHue YCNyr KOHCYNLTAHTOE N0 CHCTEMAM MEHEOQKMEHTA KavYeCTEa

5.1 Yonyrd KOHCYNLTAHTOR

MpK peanM3aumMy CHCTEME MEHEIHMEHTS KAYSCTEA ORMAHMIALMA MOWET MCNONLIORATE KOHCATMHIS-
BliE YW B OAHOM WNK HECKONBEAX CNegyIowKdy BWOaY OeATENeHOCTH (Cad. A2):

a) -onpagensHUe Lensi i TpeboaaHMiA;

b} HadankHan oueHEa,

CJ MNaHWDOBaHWE,

d} npoaxTiposadne v palpaboTya;

@) BHEOPEHUE,

f) oueuka;

g} Tekywee obyyeHe  ODCHyMUBaHKE (NOQOepwEa ),

h} yrydeHus.

5.2 [oropop Ha KOHCYNbTALWOHHLIE YENYTH

Opradnaatiin 0onkHa 3aKnioYiTs JOM0BOD © KOHCYETAHTOM NO CHCTEMAM MEHETHMEHTa KAYECTES, B
KOTOpROM O0MMeH DeiTe ACHO onpegened obwem paboT (BHNGCYAR BRXOOHEIE OaHHLIE) M YEAIAHE DeanbHbLIE
aTankl ero JeATENsHOCTH, 3TOT JoroBop 4onweH DeTe peHTabenes ANA opraduaanms (om. A1) Npy 3aknode-
HHM JOroB0pa HeobxogumMo YU TEIEATE PAINHHHLIE BUOR JEATENEHOCTH, TAKWE KaK (Ca. A2):

a) NoCTaHOBEA U COTNACOBaHKe Lanai Qorceopa, HoTODRIe JOMKHEl ShTh CNPagenaHHEIMN, BIMEDM k-
M, DOCTHAMMBIMA, PEANACTHYHEIMEA ¥ OMPAHAYEHHEIMK N0 BDEMEHK,

b} wanowexue nogpobHOre NNadsa AOToROPE, B KOTOPOM COMMACOBAHE BCE 3TAML GEATEMLHOCTH M
BRIKOAH L JaHHEIE,

C) OoBREfsHWE NNAHE O0rOE0RaE A0 BoRX IAMHTEPECOBAHHbIX CTODOH,

d} onpegeneHqMe noTpebHOCTER B 00yYeHMY NEpCoHana OpraMqaauMy, KoTopoe Heobxogdmo Ona
BEINOMHEHWA TEEYLLEA OUEHKA, NOOQNepHM B DEb0Yas COCTORHHUA M YNyYLLeHHA CHCTeMB MEeHEIHMEHTS
KAYECTEA!

8} BHEOpEMWE Nnada JOroRopa;

] MOHWTODMHE M OUBHEA DEIYNLTATHEHOCTA NMNaHa M obecneYedis BniNoMNHEHWA CEBRIAHHEE C 3THM
OBHCTEHIA,

G
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0] oBECNEYEHHE BRNOMHEHWA COMMacoRaHHbE ITAMOE MK WX NEPECMOT],

Ry onpefeneHHe NpoUecca No oaoBpeHuo PeayNsTATOR ADMOBODA.

DpraqM3anmMs AomsHa NPoESANTE COBSLLAHWA C LUENLD CUSHKM DEIYNETATHEHOCSTH BHEODEHHA CUCTEME
MEHEHMEHTA KANECTEA W PABOTRI KOHCYNETAHTA. Ha KaNQomM M3 TaKMX COBSLLARKE Q0MKEH NPOB0GHTECA aHE-
NA3 NPOABMEEHHA W NONYyYEHHBX PEAYNLETATOR NPW DEANUIALKA CUCTEMB MEHELMMEHTA KAYECTEA HA COOT=
BETCTEME NNaHy M GoLweTy forosopa. OT4eTe! 0 BOCTUMHYTEIX pRIYNLTATAX GONMHL! GbiTh NpeACTaaNEHs ANA
AHANKIa Co CTOPOME! BLICIUED PYHOROACTEA.

5.3 OononHWTenNkLHEBIE 3aMaYaHKA

B npouecce MCnonb30BaHMA KOHCANTHHMORRIX YCIYT NO CHCTEMAM MEHSOMMENTA Ka4aCTRa, DpradMaa-
LA QOEHA YHECTE CNedyIoues:;

d) COIJaAHHAA CMCTEMA MEHSNMEHTA KaYECTEA HE [OMNHA NEHEPHDOBATE HEHYIHYID 0Ky MEHTALIAN 1
AOMAHHCTRATHEH YR BEATENEHOCTE,

b yones CHCTeMl MEHSOIHMENTA KAYECTEE MABHEIM 0SpaI0NM IARMCUT OT BOBMEYEHNA B NPOLECC 82
pPEANWIALAH BICILEND DYKOBOACTES, 3 HE TONLKS 0T paBoTel OOHOM KOHCYNETAHTA.

C] OPrasd3auHa A0MHHE HAIHAYUTE WTATHOM COTPYIHMES (0bki4H0 Toro, kTo ByaeT ofecnedyweates noa-
OEpHABAHWE CHCTEMEl MEHETHMEHTA KAYACTEA B padoues COCTOAHMK), KOTOPRIA BYA8T KOODOWHWPOBATE W
NPOBOOMTE MOHHTORWHT O8ATENEHOCTH KOHCY NETAHTOR,

d) OnA MHTEMMHMPOBAHWA CUCTEME MEHETHMEHTA KE4ECTEE B 0bLUYI0 CUCTEMY MEHEIHMEHT OpradMaa-
UKe, B paGoTy O0NKEH GHTE BOBNSYEH NEPCOHAN BCEX YPOBHEH ODTAHWIALIAK,

8) KOHCYNsTAHT SOoMEed DsiTh YyNONHOMOYEH BIaMMOJSRCTEOBATE © DYKOBOOWTENAMK 1M NEQCOHANOM
BCEY YPOBRHER OpraHduaas iy npK BaIMonHeH i HEoBXo0MM0N OLEHKM NPOLSCCOR OPradHIagiam;

) Oase acny KoOHCANTHHN CHETEMb] MEHEQHMENTE KBYECTES OTREYART GOTCEIDHLIM MNK PEHOYHBIB TDE-
DOBAHMAM, CYLYECTEYET BOMMOKHOICTE WCNONBEI0BAT: PEANUIOBAHHYH CHCTEMY MEBHEIHMEHTA KAYACTES KAK
PEAYNLTATHEHEIA W 3 OEETHEHEIA MHCTRYMEHT MEHEOKMENTA

0] NoOTEHUMAN DAIBUTHA CHCTEM B MEHEAHMENTA KAYSCTES MOMET CTaTh OCHOROH NOCTORHHOND ¥ TyHLUE-
HHA paboThl OpPrasKkIaLHe;

M) KOHCANTHHIOBENE YCIYTH O0MKHE COOTRETCTROEATE KYNETYPHEIM W MHEM CCOoBEHHOCTAM OpralMaa-
LM, HOMNSTEHTHOCTH 88 NMEpCoHANa W CYLYBCTEYIOWMM B OPradHMIaLMn NDoUBcCamM WA DOKyMEHTaLMHIA
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MpunoxeHne A
[cnpaeoYHoe)

THNUUHER BHOL] ASATENEHOCTH KOHCY NETAHTOR MO CHCTEMaM MEHOHMEHTA KAYSCTES

A1 Ha4YanwHan oUeHER W NOArCcTOBEKS NPERNoHEHUR

A.1.1 HauaneHaa oueHEs B 3BKNYedne goroeops ofisvHo axnmn«asT & celin:

a) onpegenesne noTpelHooTeR, TPeBoBEHHA W UENEH OPTAHWAELWK C TOMEH 3pEHHA BRICLWBIc PYEOBO0QCTRE!

o] NpoBEOEHHE HEMENEHDA OUEHKR WOEHTADRUMPOEAHEmY noTpebHocTeR, TpeBoBaHUA » LENSH DPrasMaIsLAR B
CODTESTLTEHM X

1} TpeboaaHnaMu noTpefuTensd,

2] TpeBoBEHMAMK COOTEETCTEY R UMY CTEHARDTOR,

3] 3aKOHOOSTENEHBIMA 4 OGAIETENaHEME TReBOBEHRAMA,

4] MBTOOREMHE YNPEENEHKA W NPOMZE0OCTER,

5] YCTEHOBAEHHEMM DAINHHAAME MEXDY TECYLLUM COCTORHWEM OPFEHWIELAN U NOCTERNEHHEIMWA LEMRMW;

) GOKYMEHTUPCOEAHME BERTENEHICTH QETAHM3ALMM, KOTOpoe HEoBX0QWMO ONA AOCTHHEHHA COOTESTCTEMA CHCTE-
Mbl MBHEAKWMEHTA KAYECTEA NOTPpeSHaCTAM, TPefOBAHHAM M UENAM B COOTEETCTRWA C NEpavMcNeaHMAMA 8} n b 4]

d} NogroToEKyY M NpeJCcTARNEHHE BECLEMY DYEOE0ECTEY ODrEHM33UMM B K348 CTEE OCHOBR 4N QOFOBOPE NRenno-
HEHMA O QEATENEHOCT NO P2ENAZAYHN CHCTEME MEHEB0XMEHTS KAYECTEE 8 COOTERTCTEHM G NEPEYACHR HHEM C).

A2 Qorosop jonssH SeiTh ACHO MANKEH H BKNOYaTEE celir cnegyowea:

&) ofinacTe NPHMEHEHNA KOHCANTUHIOEDA DEATENEHOCTH N0 CMCTEMAM MEHE1HMEHTA KAYSCTEA,

b} NnaHvpozasve QeATENEHOCTA MO PEANYIELHH CHCTEMEl MEHBIEMEHTE LAHECTEE,

¢} pacnpegeneHde chAIATENLCTE MEMAY KOHCYNLTAKTOM U OPFAHWZRELWER, WX PONK # OTESTCTEEHHOCTH, 3 TAKKE
ONpPEgeneHWe BEX0AHBIX JaHHBIX 10 JOMOB0RY;

d} ofA3aTENsCTEE ORTAHMZALKK NT DBECNEYEHED BHYTREHHAMMK PECY DCEME,

2] IBTPATH OPraHUIBUMA, HEoBRoarMEe AnA clecnayeHHA OeATENEHOCTH KOHCYNETRHTA,

f} METomb MOHHTOPMHIE;

9] METoAH YNPAENEHUA HIMEHEHHAMMW K LOTOBORY;

n} TpefoRAaHWA KOHEMOEHUWANEHOCTH,

[ TpefyeMbe CTAHOBRETS,

] 3TANE/OETH NPEA0CTAENEHHA yCNyT

K} yCNOBE#A ONNATH YOI,

i) cpok JeAcTEMA QOIGEOPE.

A.2 NMpUMepsl pEENWIELANA CHCTEMEl MEHESXMEHTE KAYECTEA

B taBnagax A1 W AZ NpHEBOEHE NDWMERE NOGLSPHMEA KOHCYNETSHTOM NPOUECCE BHEQDEHWA CHOTEM B MEHE K-
MEHTA KBYECTES.

Tainuwua Al — ,ﬂ,enranth-:':h. N peandisumn CHCT Bkibl MEHEO¥MEHTE Ka4eCTER

OinMcimie aeaTeneEIcTi Oraatoteansos nago

1 IJ,IJEEIIEHHE 40 CEedeHHA BeiCllerd PpYyEOBO4CTER DCHOBHBIX TFI-EﬁI:rBEHHﬁ KoHCYNETAHT
CTAHGAPTOR NO CHCTEME MEHEQMMEMTS KAHECTES, pACNpaLeNeHHE PONEd Mammy
DpraHMzauMed ¥ KOHCYNETAHTOM OpH NPOSKTHPOEEHHN W FIE.!S}EEDTIE CHCTS ME
MEeHELHMEHTE Ka%eCTEd

2 AHENWI NOTREBHOCTER W OAMWARHMA noTpeBWTEnsd W ODWIAE 3EWHTE- Bricwes pyraBOOCTED OPraH-

PECOBEHHLIX CTOROM. ZAUMA {KOHCYNLTAHT NpH Heobxo-

MpumedaHsme — PasyNbTETH HAMANEHOIA CUSHEW KWCNONE3VIOTOR! ARMOCTH  MOHET GRAILIBETE NO-
MLk

&] Npd onpegsneHdHd BOIMOMHOCTEW W YIDO3, B TAKKE CHMNbHBY W chafs
CTOAOH CPraHiIaUng,;

o) NpW OKAIEHHM MOMOLWW B8 JNpegenedHdii NONMTHEW ® UBNeR 8 ofBnacTH
EQuBCTEE,

¢) EBK CCHOBE ONA NNAHMPOEEHMA CHOTAME MEHEQHKMEHTA KEYECTER;

d) On# OuEeHKke QOCTYNHOCTH DECYPCoE. HEoGXOLMMelX ana BHEBLpEHAR CHC-
TEME MEHELHMEHTI Ka“aCTEE,

&) K3k OCHOEA ANR NpesapuTensHond ayasETa i YCTAHOBENEHHRA H3MED MBI

yenah
3 HasHaweH4s NPEJCTEEMTENA PYKOBOOCTEE, ONPedEneHUE MONATHEW, Ue- Briciles pyKOEDQCTEG DDrEHM-
neid v pacHpeiensHMe NonHoMoYwA B oiNacTs £a4ecTeEa, B TOM YHCNE B COOT- | 2AUMKH (KOHCYRBETAHT npa HeoBxo-
ESTCTEYHIAR NOAPS30ENEHMAX HA COOTEETCTEYIL MY YPOBHAK OPTEHHIALMM AHMOCTH MOWET OK3lILIEETE 0O-
MO k]
g

E u 5 '|' FOCT P UICO 10019-2007, MeHemKMeHT opraHu3aumm. PykoBoacTBO No BbIGOPY KOHCYNbTAHTOB MO CUCTEMaM MEHe)KMEHTa KayecTBa 1 UCMONb30BaHMIO UX
(I L FE 1 Organization management. Guidelines for the selection of quality management system consultants and use of their services


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-10019-2007
http://gostexpert.ru/gost/gost-10019-2007

OwroHy4sHUE Madauies A1

rocT P UCO 100159—2007

Onncanme OBATENEHOITHA

Orpartorpesnos nago

4 BoecTopoHHMR aHANKE CTPYETYRE, NPoYSCCoE, KaHanoe ofimexa wHdop-
MAUHAAR W CYLWSCTEYHWHY OpM B3AXMOOSACTEAA B OPTaHAIALMH.

Onpesgensdie NpOUSCCO8, PACNPEQsneHHE OTEATCTEEHHOCTH W MONHOMO-
Wi, HeoOXogUMEX ONA JOCTHREHWA yened 8 ofinacTh kEauecTes.

OinpegensHie NOCNSA08ETENEHOCTH ¥ B3BMMOOSACTEWRA 3T NpoUSCCos

MNpescTEENTENE PYROEOOCTES W
EOHCYNETAHT B COTPYOHAHECTEE o
PYKOESOATENAME DYHEUAOHANBHEY
NO4pEZASNEHHA OPrasMaayuu

5 lMogroToBka nnada, HeoBXoQEMore gnsa onpegensHna CTRYETYPL U npo-
LESYE CHCTEM b MEHELMMEHTE KEYSCTEA. B nnave gon#Hu SwTe onpagenaHs
ATANK CUSHKW PEAYNETATOR M KEHSCTES GERTENEHOCTH N0 BHEAPE HMID CHOTEM b
MEHEOHMEHTA KAYSCTEE, KOTOPEIE FCTEHABNKEAKT TRaBoBaHUA K

&) COrNAacO8aHHOCTA NOATSTORNEHHERE MERONPWATHA C USNAMK GONOBOPE;

b) xoay sunonHeH#R pador;

G] YOORMNSTBOPEHHOCTH ORra3HW3BLUWE [OTHOCWTENsHO YCNyr, NpefgocTas-
NEHHEIE KOHCYNETEHTOM N0 CHCTEMAM MEHENEMEHTA KAMSCTEE}

MNpedcTagnTens PYROEGOCTESE M
EOHCYNETEHT

6 Paccws GTREHWE PeIyNeTaTOE NPIEEOSHHITD SHANKW3E | PaHes NoOGroToE-
MeHHDOMd NNaHa

BrcwWweas pykoBOACTED ORFAHMEE-
MM M EOHCYNETEHT

¥ Onpegensiie BHYTPEHHUE pecypooB, HeoBrofuMels AR ACCTHMEHH®A
UEened opradKIaumnd 8 oBNacTH KEHECTES

DpraHu3auns (KOHCYNETAHT NpA
#EOOXOQUMOCTA MOMET OKAl:IBEATh
noMaWE}

g Dﬁ}'HEHHE NepcoHand, OTEETCTEEHHOMND 33 AERCTEMA MO EANM3agdA
CHCTEME MEBHaORMEHTE EEHSCTER, W SPYTOND BOENEYEHHEND NepooHana opra-
HHAZALHA (NOMOLLHAKDE )

MNpescTasnTeNs PYRGEGOCTES W
EOHCYNETEHT

9 MaeHTHDHKALMA W DNPSLENSeHKE NPOLEccon, WY B3aHMOdedcTEMe, a
TEEHS NOAFOTOEKE HeohXo0MMEE NPOLESYR, BENK4AA NPOoUSLypsl YIPEENSHHA
ZRMMCAMA

MpeacTE8WTENE  PYHOBOLCTEE
(KOHCYRBTEHT NP He0bXoguMocTi
MOHET OHAIBIEATE NOMOWE]

10 CormacoBaH¥e 83aWMO0edCTEYIOLMY NPOYECCOE ¥ NpOYeayp o Bpe-
MEHH @ BEIMONHASME M QYHELAARM

MpedcTaenTeNs DYKOBOOCTES W
HEOHCYNETEHT

11 F“EB_EAEEIIJ-TI:E OKOHYATENLHOW BERCHH DYKOBOOCTES THD KAWECTEY

MpegeTaenTans PYHOBOOCTRE
(KOHCYRETEHT NpW HeobXogumocTi
MOHET OHE3IBATE NOMOWE]

12 Dﬁ}“IEHHEI BCEMD NepcoHana, BORNEMEHHOMND B CHCTEMY MEHBOQXMEHTA
KEa4UsCTEa

KOHCYNETEHT M NpejCTEBATENL
DYKORGOCTRR MNW NpEACTEEWTENE
DYKOEOOCTES © NOMOWEH EDHCYNE-
TauTa. OfyydeHde  WMOEeT TIKe
NPOECOMTECA APYFMMEA  KOMMETEHT-
HEIMHA CMELHANHCTAMHK

BHeOpaHWE CUCTEME MEHEL#MEHTA KE4ECTER

D praHu3auna (KE0HECYAETEHT NpW
HEOOXOQUMOCTH MOMET OHA3:BATh
MOk Tk}

I PAMEBESAHNE— Huse CTRENEE HE3YMHHAETCA BHEORaHWE CHCTEMEl MEHEQHMEHTE KEHECTES OPraHHIEL MM,
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TafGnuusa A2 — MNogagepxea EOHCYNETEHTOM BHa0D8HUA CHCTEME MEHEIEMEHTE Ka4eCTES

Onscaane geaTEnsaHoETH

CrrpatetBensss nago

1 OByueHue BHYTREHHWE SYOUTOPOE © BEUSHTOM HE OCHOBHGIE NDPHH-
YHMEl # KOHUSOUAW 8yauTa, pazpaborsy onNpoCHWKAE QRA aygWwTe W nog-
roToELY OTYETA N0 pelynsTaTad ayawra. [poEsgexHde Opyroro HeoBxo-
OumoTe 0ByHeHUR

KOHCYNETEHT [WN@ APYrMe Chey«a-
NWETE N0 oByueHRKD, HRZHAWEHHEE Op-
raHM3IUHER}

2 FaapaBoTea NpOTpaEMMbl BHYTREHHWE BYOWTOE

MpesCcTEEMTENE PYKOBOOCTEE M KOH-
CYNTANT

3 Yuactues NpoEe0eHHHE CEDHE NepBBIX BHYTDEHHAE AYOMTOR BMAECTE ¢
EHYTREHHWMA BYOWTODAMEA QNA WX AON0ONHWTENEHROMD I:Iﬁ:p"-IE-HHH |BENKYEA
COCTaBNEeHHS OTYETOE 0f ByOHTEL M OTHETAX O HECOOTEBETCTEWAXL] W NOMO-
1K B NpHEEQSHAS B COOTEETCTEME & (HODMENLHEIMKA TFIE'ﬁDEI.EHHﬂMDI BHISIB-
NEHHBIX HECOOTEETCTEMH W HE NPHYHH

KOHCYNETEHT

4 DEAIEHWE NOMOLLK BeiCllaMy DYKIBIOCTEY B NPOEESdEHHAM PR3YNb-
TATHEHON? BHANW33 OO CTOPOHE DYKOBQOCTER

ROHMCYNETEHT

5 DEaIEHWE NOMOWA NPW 203HEEHOBEHWA NOGLIN TPYQHOCTER npw
BEHegpeHMd, pazpaBoTHe KOPREKTHRYEILMY W NpegynpesnaUMs qeAcT-
EMA. BENH%AA HECOOTEETCTEMR, ofHApyseHH e B peIyNETATE 3YOMTE

BOHCYNETEHT

& MNocTofH=08 yNy-lWERHE NPOYSCCE BHAGDEHWA

Brcwees pykoBOQCTEG ODFEHWIEUAK
(KOHCYNETEHT NP HEoBX0oUMOCTA MO-
HET OHASHEATE NOMOLLL)

7 NpeagocTaeneqke wHd@opMaywk o npofineMax, CBRIAHHEY © CEPTH-
duzagued. MNpe HeclxoguscocTs MoseT BwTe nNposegeqHa npegEape-
TENLHEA OUEHKE @AW NPEgCepTUdHEBLWOHHEIA 3YaMT (BYAWT HA CTagWK

NOOroToOBKA K CERTRMEBLLWE

KOHCYNETEHT

GOST
I
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Npunosxesse B
(cnpaBoqHoe]

OUueHES KOHCYNETAHTOR NO CHETEMAM MEHELMMEHTA HAYECTEA

B.1 Mpuuep ofpazoBaHWA W ONBITE PAGOTE KOHCYNETAHTE NGO CHETEMAM MEHEOKMEHTE KEHECTEAR

CIpraHW3IBULWE MOKET HCMONEI0BETE AGHHBIE 08 0BpasoeaHH U oneiTe palfoTe, NnpegcTaEneqHHee B Tatinuue B.1,
Ak MOZENb NpM BuBOpE EOHCYNBETEHTE N0 CHCTEMEM MEHSAHMEHTA kavacTea. MpueepesH=iA 8 Tabnuue npuMmen He
MOMET NPMMEHATLCA BO BCEX CNYHAAK W SONKEH YHUTHEATE YENW OPTEHWIELWNA NDH PEANWIALNME CHCTEW MEHEIHMEHTA
Ea4ecTEE. B HELOTOPBIX CAYHERY OT KOHCYNETAHTE MOET NoTRefoBATECA HANHYWE JONOAHATENEHIA KOMNETEHTHOLTY
fom.d 2]

TeGnuwya B.1— Ofpazoeandie W onuT pafoTe KOHCYNBTEHTE NO CHOTEMAM MEHEAMMEHTA EEYMECTER

Ofipazasanme W one T pafaru®'
Bug onuta pafiore
[CM. npuMeqaHne 1) CHOKHOCTE PRAMMIZLHN CHOTEME) MEHEIKEMENTE LY EcTEA

— i} i

Ofwka oneT padoTa M EHBLL S8 SHCRD NeT YaTeipe roga OnAa Ndl, HMen- BaneWes YHeno Ner
WKy Bsicwes obfpaioceaHse [oa
npuMesEHde 2), WNA WecTs NeT
ONA DKLy, AMENLWE CpegHes Cha-
y#ansHoe ofpazosasqe {CM. Npd-

MEWEHEE 3]
Oneit pedoTel B of- M EHBLLISE SHCRD NaT He messe 0By NeT BoneLles Yuono ner
NAcTH MEHEJEMEHTE Ka-
YECTEA
OinblT BHEgREHHR CHE- MEHLWEs Y4CnD NeT ANBKEATHOS YHACTHE BO BHEI- Bonkwes ywcns ner
Tekbi MEHSAXMEHTA Ka- PEHHW HE MEHESE TDAX FEASQLIEH-
HECTEA HblX CHCTEM MEHETHMEHTA KRHECT-
Ed

. C'EFIB!GEEHHE W . ONpegengHHLid OnelT HE ABNAKDTCA ofazaTeneHs MA TFI'E'E-IIIEEHHﬂMH M HE Nogne=aT CepTH-
thHKaLNKR. C-pr&Husau,un MOMET CAMA NPWHATE PEWEHWS O BEMDYEHHAW BX B K34aCTee TeboBEaHUA.

Mpumesauna

1 BasHo, STO0M ONET KOHCYNETAHTE OTHOCKNCA K PRANAZAEHN CHETEM B MEHEHMEHTS KBHBCTES.

2 Buowes obpaioaasne (YACTE HAUMOHANEHOR cHOTEME ODDAI0BAHUA] NONYYADT NOCNE NONYYEHWA CPegHara
ofipasceannA. NpoaonEUTENEHECTE BECWars ofpa3oBEaHEA — HE MeHes 5 neT.

3 CpegHes cneunaneHoe 0OpEI0BEHHE (MBCTE HAUMOHANLEHO® CHCTEME oBpa3IoBEAHWA} NONYMEKDT NOCNE Nony-
WEH®A CPEeOHEro WnKn Henon=sore cpegHers ofpazoeadan. CpegHee cnegwaneHoe OOpasCEEHME HE WMEBET CTETYCE
gaicwers obpaioeaHaa.

B.2 OyeHEA HOMNETEHTHOCTH KOHCYNLTAHTA

DyeHka gonsHa BeTe CCHOBAHE HA oG BEKTUBHE X CEMORTENLCTEAY, KOTODH & MOMYT BKNHO%ATs B cela:
8) CAPEBOMHYH] WHIDOOMAUWED O MEE DL YW HAZHEYEH MAX;

b) nyGnrEaYMM KOHCYIETAHTE [KHWMHE W CTATEW N0 TEMATUHE MEREIXMEHTA Ka4ecTa );
C] CNPAEIMHYED WHODMELWHD O NPOEeCCHOHBNEHOR 3THES,

d) GOHYyMEHTIUME CHCTEME MEHEQHMEHTS KEMSCTES, PAIpalioTAHHYID HOHCYNETEHTOM
&) GEHHLIE ONPOCE OPraHU3aLHA, KOTOREIS PEHES WENOGNEI0BENK YCNY W HOHCYAETEHTE,
f] mepwod EpeMEeHH. 38 KOTOPLIA KOHCYNETEHT NpUolpan NpodeccMoHANBH A ONEIT;

g) ONHT# 3HEHWA KOHCYNBTAHTA, NpAoBpeTEHHBIE WM B AHANOTHYHEY GPraHAI a0 WRN,
hy) goRyseHTE O NEpod ecCHOHENEHOA EBEANHEHEEEUE M CEPTHPUEATH KOHEYNETEHTA,

I} MHTEPEEH C KOHCYMBETAHTOM ONA DY HEW KOMNBTEHTHOCTY.

11
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MpunoxeHe
[cnpaeoYHoe)

CeegeHMa 0 COOTBETCTEHM HALUMOHANLHMEIX cTaHaapToe Poccnickon Denepaumm
CCLIMOYHELIM MEMOYHAPOAHLIM CTAHAADTAM

O naHay aHNE SERNOYHONS

DEoamays M W HEE RSO DS SO0 TOTRYDIYEIT HAHDEINEHONS CTAMOApTA
MENAVHAPDOHDID CTARGAPTS

WMCO 90002005 rocT P MCO 9000—2001 CHCTeMB MeHeQEMEHTE HavuecTea, OCHOB-
Helg NONOHEEHHA W CNOEEPE

WMCO 90012000 FrocT P WCO 4001—2001 CecTeMe MBHeQ®MaHTAE kavecTea. Tpedo-
ECTE]

MCO- 90042000 FOcT P WCO B004—2001 CucTemsl MeHELHMEHTA favecTea. Feso-
MEHOELHA NG YTYHILEHNED OSATENEHOCTH

HMCD 100022004 rocT P WMCO 10002—2007 MedHegwxmedT opradMiaygsw. ¥ooBneT-
BOPEHHOCTE NoTpeduTens. PykoBOOCTEO Mo YNPAENEHMIED NPETEHIMAME B
ORTaHAZELHAR

WMICO 100052005 FOCT P WCO 10005—2007 MexemameHT OpraHelaums. Pysosogawme

YESIGHWA ND NNAaHWPOEAHWHD KRYECTEA

MCO 1000620003 rocT P WMCO 10006—2005 CucTeMe MEBHELMMEHTE EEYecTEd. Fyro-
BOOCTED N0 MEHSQKMEHTY HAMBCTEA NPH NPOEKTURCBAHKK

WMEGO 1000720035 rocT P WMCO 10007 —2007 MeseqiMesT OpraH#Ianms. Pygosogauyme
YESIAHHA NO YNPASMNEHAD Kosrrypayses

MCO 10012:2003

HEOImo 100132001 rocT P MCOITO 1001 3—200F MenegsMedT opradHs3adws.  Pyxo-
BOOCTES NG DOKYMEHTHRDEAHME CACTEME MAEHEAKMEHTE KAYSCTES

MCOTo 10014: 2006 rocT™ P MCTO 10014—2005 PyrkoRoocTe: Mo YNPRENESHWHD  30-
HOMMEDH KE%ECTES

MCO 1001514054 rocT P WCO 10015—2007 MesHeQsMEHT OpraH#@3auns. PyEosogawns
yE23EHHA No ofyueHK0

MCOMo 100172003 rocT P WCOUTO 1001 F—2005 CratecTiieckse Metoge. PykoBogcTt-

B N0 NPUMEHEHWD B CooTeeTcTaW ¢ FOCT P MCO 9001

HMCO 1901 1:2002 rocT P WMCO 19011—2003 PYROBOOALWE YRIIBHAA NO BYQHTY CHCTEM
MEHELMMEHTS KAHECTES WWNK CHOTEM JRONOTHYSCKOTD MEHSTHMEHTA

MCOM3K PyroroacTao 6211586 FrocT P MCOMIK 62—2000 Of6wue TpeBoRasvA K OpPrasam, ocy-
L BCTENANLHM OLEHKY W CEPTHRWRALMD CHCTEM KBYMECTEA

" CD-IIITEIE'TI'.‘TEI'!.':IZILLLHH HBUMOHANEHLIR CTAHLEPT GTCYTCTEBYET. No ero YTEEDHOEHNA PEROMEHOYETCA MCNONB302ATE
nepeson H3 PYCCKMA RILK 8HHOID MEX DYHEROOHOMD CTAHQapTE. I"Iepeann OEHHOMND MeX0yHapoiRand CTEHOARTA HEXO-
OUTCHA B PenepsnNbH0M WHEODPMAYHOHHOM POHIE TEXHEYEGKMY PErNaAMEHTOR W CTAKHOAPTOE.
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BrGnuorpadgiua

[1] Bmbopwwononesosadne MOO 9000 (Selecton and uae of 1S3 000 )
[2] NpsHUSNE MEHEOEMEHTE KBMELTEE ¥ PEKOMAHOAU MM N0 WX NpusMeHeH s (Cuallty management princlples and guide-
lines an their application)
[3] MCO 000 BeaneHWE W BCNOMOTETENLHEIS AokyMEdTr (Introduction and Support Packags)
{150 9000)
PymoeogeTteo no pesgeny 1.2 «MpasmedHedsdas  WMCO $001:2000 (Suideance on 150 90042000,
subclause 1.2 "Application’)
FyegopogoTed no TpefosamkAM & DokysmeHTauke MO0 8001:2000 (Guidance on the documentabon
requirements of IS0 8001:2000)
FyroB0OCTEO NO TERMWHOND WA, HenoNsayeuon a8 MCO 90012000 W HCO 9004 : 2000 (Guidance on the
terminology used in IS0 890012000 and 150 9004:2000)
PyEoROQcTEO NO NPOUSCCHOMY NOSXOOY CMCTEM MeHeNEMedTe xavecTea (Buidance on the process
spproechto guality management syatems)
[4] FyroeogoTeo GO 9001 anamanoro S9Wadece — YTogenate (Copet IS0/TC 176) (150 Handbook: 150 9001 for Small
Businesaes — What to do (Advice from IS0/TC 176])
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