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OO011IHE TTON0XKEHUS

Jlist co3fanHusl cUCTeMBbl MEHEIKMEHTa KadecTBa TpeOyeTcsl CTpaTernueckoe peleHue opranusanuu. Ha paspaGoTky u BHeIpeHHe
CHCTEMbI MEHE/PKMEHTA KaueCTBa OPraHU3al[K BIMSIOT U3MEHSIOINECS MOTPEOHOCTH, KOHKPETHBIE LEIIH, BBIITyCKaeMasi pOAyKIIs,
MIPUMEHsSIeMbIE TIPOLIECCHI, pa3Mep W CTPYKTypa opraHm3anui. HacTosmuil cranmapT He mpedronaraeT eAMHO00pasus B CTPYKType
CHCTEM MEHEPKMEHTa Ka4eCTBa WM JOKYMECHTAITUH.

TpeboBaHust K cHCTEME MEHEIKMEHTa KauyecTBa, yCTAHOBIICHHBIE B HACTOSIIEM CTaHAAPTE, SBISIFOTCS JOTOJHSIONIMMHU 110
OTHOIIEHHIO K TpeboBaHMAM K npoxykuuu. Mudopmanus, obo3nadenHas kak "[Ipumeuanne”, sSBIsEeTCS METOANYECKUM yKa3aHHUEM
10 TIOHMMaHHUIO MJIH Pa3bsICHEHUIO COOTBETCTBYIOIETO TPEOOBAHUSL.

HaCTOHIIII/Iﬁ CTaHAapT MOXKET HCIIOJb30BAaThCSl BHYTPCHHHMMHU W BHCHIHUMU CTOPOHAMH, BKJIHOHAA OpPraHbl IO CepTI/I(i)I/IKaL[I/II/I, C
CJIBO OLICHKH CIIOCOOHOCTH OpraHu3alu BBITIOJHATH TpeGOBaHI/ISI HOTp€6I/ITeJ'ICI71, PEriIaMeHTOB U COOCTBEHHEIC TpC6OBaHI/I$I.

[Ipu pa3paboTke HACTOSIIErO CTaHAAPTAa OBUIM YYTEHBI NPHHIMMIIBI MEHEHKMEHTA KadecTBa, ycraHoBieHHsle B [OCT P MCO
9000-2001 u 'OCT P 1 CO 9004-2001.

IIpoueccHslii noaxoxn
Hacrosimuii cranpapT HampaBieH Ha INpUMEHEHHE 'TpolLEecCHOro mnoaxoaa" MpH pa3pabOTKe, BHEAPCHUM M YIIy4IICHHH

PE3yJIBTaTUBHOCTH CUCTEMBbl MEHE/PKMEHTA Ka4eCTBa C LEJIbIO MOBBINICHUS YIOBJICTBOPEHHOCTH HOTPEOUTENEH MTyTeM BBINOIHEHUS
nx TpeOOBaHMH.



Jna ycmemHOro (YHKIMOHWPOBAHHS OpraHW3aIMs [IOJDKHA OIPENeINTh W OCYIIECTBISATH MEHEHKMEHT MHOTOYHCICHHBIX
B3aMMOCBSI3aHHBIX BHJOB JIEATENFHOCTH. JIeSTETPHOCTD, HCIIONB3YIOMAS PECYPCH M yIIpaBiseMas C IeNbI0 MpeoOpa3oBaHus BXOIOB
B BBIXOJIBI, MOJKET paCCMaTPHUBATHCS KaK mporiecc. YacTo BEIXO OJTHOTO Mporecca 00pa3yeT HeloCpeACTBEHHO BXO/T CIIEAYIOMIETO.

[IpuMeHeHre B OpraHM3allii CHCTEMBI MPOIIECCOB HApALy C WX MACHTH(QUKAIHWEH W B3aUMOICHCTBHEM, a TAKKE MEHEIKMEHT
MIPOLIECCOB MOTYT CUUTATHCS "MPOLIECCHBIM MTOAXO0IOM".

HpeI/IMyHleCTBO MMPOUECCHOIO MmoaxoAaa COCTOUT B HCHPEPBIBHOCTU YIPABJICHUA, KOTOPOC OH o0ecreurBaeT Ha CTHIKE OTACJIIBHBIX
IMpOHECCOB B paMKaX UX CUCTEMBI, a TAKIKC IIPU UX KOM6I/IHaHI/II/I U B3aUMOJICHUCTBUU.

[Tpn npuMeHeHNH B cUCTEME MEHEKMEHTA KauecTBa TAaKOH I0/IX0/1 TIOAYEPKUBAET BaKHOCTh:

a) MIOHUMAHUS U BHIITOTHEHUS TPEOOBAHMIA;

6) HEOOXOIMMOCTH PaCCMOTPEHHS TPOIIECCOB C TOYKHU 3pEeHUs 100aBICHHON IICHHOCTH;

B) IOCTHXEHUsSI PE3YJIbTATOB BHIOJIHEHHUS MPOLIECCOB M UX PE3yIbTaTUBHOCTH;

I') HOCTOSIHHOTO yIy4IIeHHs IPOIIECCOB, OCHOBAHHOTO HAa 0OBEKTUBHOM H3MEPEHUU.

[MpuBeneHHas Ha pucyHke | MoOJenb CHCTEMbl MEHEIKMEHTa KauecTBa, OCHOBaHHAas Ha INPOIECCHOM MOAXOJE, WIIIOCTPUPYET
CBSI3U MEXAY NpOLIeCCaMHy, NMPEICTaBICHHBIMU B pa3aeiax 4-8. DTa MoJiellb MOKa3bIBAET, YTO MOTPEOUTENN UTPAIOT CYLIECTBEHHYIO
pOJIb NIPU ONpPEAEICHUH BXOMHBIX NaHHBIX. MOHUTOPHHI YHOBJICTBOPEHHOCTH MOTpeOHTeNell TpeOyeT OLEHKHM HH(OpMAaIHH o
BOCIPHATHU IOTPEOUTEISIMH BBIIOJHEHUsT MX TpeOoBaHud. [lpuBeneHHas Ha pHCyHKe 1 MOJENb OXBaThIBACT BCE OCHOBHBIC

TpC6OBaHI/I$I HACTOALICTO CTAHAAPTA, HC ACTAJINU3UPYS UX.

[Mpumeuanue - Kpome Toro, ko BceM mporeccam MoxeT mpumensaThest nuki "Plan - Do - Check - Act" (PDCA). Lukn PDCA
MOYKHO KPaTKO OIHCATh TaK:

wiaHupoBanue (plan) - paspabotaiiTe IIEIU W MPOIECCHI, HEOOXOAMMBIC IJIsl JOCTHXKCHUS PE3yJbTaTOB B COOTBETCTBHU C
TpeOOBaHUAMH MOTPEOUTEIICH U OTUTUKON OpraHU3aIHH;

ocytectiienne (d0) - BHEPHUTE MPOIECCHI;

nposepka (check) - TTOCTOSHHO KOHTPOJIMPYHTE W M3MEpPSHTE MPOIECCHl M MPOIYKIHIO B CPAaBHEHHWHU C IIOJUTHKOW, LEIIMH U
TpeOOBaHMSIMH Ha POIYKIMIO U COOOIIANTE O pe3ysbTarax;

neficTBre (act) - mpeArpuHUMAiTe TeHCTBHS 1O IIOCTOSHHOMY YJIy4IICHHIO TI0Ka3aTeIel IpoIecCcoB.
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PI/ICYHOK 1- Monem, CUCTEMBI MCHCIPDKMCHTA Ka4CCTBaA, OCHOBaHHOH Ha MIPOUECCHOM IOAXOAC

Cas3b ¢ OCT P MCO 9004-2001

I'OCT P MCO 9001-2001 u T'OCT P MCO 9004-2001 Obun pa3paboTaHbl Kak COIJIACOBAaHHAs Mapa CTaHJapTOB HA CHCTEMBI
MCHC/PKMEHTA KadeCTBa JJId MOOMOJHEHUA APYr JApyra, HO UX MOXHO HNPUMECHATH TaKKE HC3aBUCHUMO. HeCMOTpS{ Ha TO, 4YTO Yy
CTaHJApTOB pa3iIH4YHBIE O00JACTH MPHUMEHEHHS, OHM HMEIOT aHAWIOTHYHYIO CTPYKTYpY B ILEJSIX CO3MaHUSA YCIOBHH JUIS HX
HCIIONTB30BaHMS KaK COTJIACOBAHHOMW MapBl.

T'OCT P HUCO 9001-2001 ycranaBimBaeT TpeOOBaHHUS K CHCTEME MEHEIXKMEHTa KadyecTBa, KOTOPBIE MOTYT MCIOJNB30BaThCS IS
BHYTPEHHET0 TIPUMEHEHUs OpraHu3alusAMH, B I[eNsIX CcepTHOUKAUWK WM 3aKio4eHus KoHTpakroB. OH HampaBlieH Ha
PE3YNIBTaTUBHOCTH CHCTEMBI MEHE/DKMEHTa KadeCTBa P BHITOJHEHUH TpeOOBaHUH OTpeOuTeIeH.

T'OCT P UCO 9004-2001 comepKUT peKOMEHIAINH 10 00JIee IMUPOKOMY CHEKTPY IeNiel CHCTEMBI MEHEIKMEHTa KauecTBa, 4eM
I'OCT P UCO 9001-2001, ocoOeHHO IO MOCTOSIHHOMY YJIYYIICHHUIO JIESITEIbHOCTH OPraHu3alii, a Takxke ee d(QQPEeKTUBHOCTH U
pesynbratuBHoctd. [OCT P CO 9004-2001 pekomeHyeTcs Kak pyKOBOJCTBO JJIsi OpraHU3allHii, BBICIIIEE PYKOBOACTBO KOTOPBIX,
Ipecienys Ieib MOCTOSTHHOTO yIyYIIeHHs AesTeIbHOCTH, KelaeT BeIMTH 3a pamku TpedoBanuit TOCT P MCO 9001-2001. Ognako
OH He TpelHa3HaueH IS LeNel cepTH(UKAIMN UK 3aKITI0YeHUS] KOHTPAKTOB.

CoOBMECTUMOCTH C APYTrUMU CUCTEMAMU MEHCPDKMEHTA

Hacrosmuii crangapr cornacosan ¢ TOCT P MCO 14001-98 nnst yiydmeHus: COBMECTUMOCTH 3THX JIBYX CTAHJIapTOB B MHTEpecax
coo0111ecTBa 10JIb30BaTEICH.

Hacrosmuii ctaHmapT He COJACPKHUT KOHKPETHBIX TPeOOBaHWH K JPYTUM CHUCTEMaM MEHEKMEHTA, TAaKUX, KaK MEHEIKMEHT
OXpaHBl OKPYXKAIOMIEH Cpelnbl, MCHEIKMEHT NIPO(PECCHOHANBHOTO 3J0POBbS M 0C30MACHOCTH, (PMHAHCOBBIA MEHEDKMCEHT WA
MEHE/DKMEHT puckoB. OIHAKO OH TIO3BOJISIET OPTaHU3alMM COTJIACOBaTh WM HWHTETPUPOBATH CBOIO COOCTBEHHYIO CHCTEMY
MEHE/PKMEHTa KadecTBa C JPYrUMH CHCTEMaMH MEHEKMEHTa C COOTBETCTBYIONIMMH TpeOoBaHUsMU. OpraHuzamus MOXKET
aJanTHpPOBaTh JEHCTBYIONIYIO CHCTeMY(b) MEHEPKMEHTa Il CO3JIaHhsl CHUCTEMbl MEHEKMEHTa KadecTBa, COOTBETCTBYIOLIEH
TpeOOBAHUSAM HACTOSAIIETO CTAHIAPTA.

1 O0acTe npuMeHeHus!

1.1 OO6mme nonoxeHus



Hacrosmnit CTangapT yCTaHaBJIMBACT TpC6OBaHI/Iﬂ K CHCTEMC MCHCPKMCHTA KQ4€CTBA B TEX ClIydaAaX, KOrga OpraHu3amus:

a) HyXJaeTcsd B JEMOHCTpPallMd CBOEH CIOCOOHOCTH TIOCTAaBJIATH MPOAYKIMIO, OTBEYAIONIYI0 TPEOOBAaHUSAM IMOTpeOUTENeH W
COOTBETCTBYIOIIMM 00sI3aTSIIbHBIM TPEOOBAHUSM;

0) CTaBUT CBOEHl LENBIO MOBBIIMICHUE YIOBIECTBOPEHHOCTH MOTpeOHTENEH MOCPeACTBOM 3(h(EKTUBHOTO MPUMEHEHUS CHCTEMBI,
BKJIFOYasi MPOIIECCHI MOCTOSHHOTO €€ YIYYIIEHHS W 00eCreyeHHe COOTBETCTBUS TPEOOBAHHMSAM MOTpPEeOHTENEH M 00sS3aTebHBIM
TpeOOBAHUSM.

IMpumeyanue - B HacTosIIeM cTaHIAapTe TEPMUH "MPOAYKIHUA" MPHUMEHUM TOJBKO K MpeaHa3HAYaeMOM sl MOTPEOUTENs W
3aTpeOOBaHHON UM MPOTYKIIUH.

1.2 IIpumeHnenue

TpeOoBaHUsT HACTOAIIETO CTAaHAApTa NMPEIHA3HAYCHBI U1 BCEX OPraHU3alMil HE3aBHCHMO OT BHIA, pa3Mepa M IOCTaBISIEMON
MPOAYKIUH.

Ecnu kakoe-mbo TpeGoBaHMe(s]) HACTOSIIErO CTAaHIAPTa HElb3sl NPUMEHHUTh BBUY CIEHU(UKH OPraHU3alud U ee TPOIYKIHH,
JIOITYCKAETCS €r0 UCKIIOYEHHE.

HpI/I CACITIAaHHBIX MCKIIOYCHUAX 3asdABJICHHUA O COOTBCTCTBUM HACTOAMICMY CTaHAAPTY MHOPUCMIICMBI, €CJIW 3TH HWCKIIOYCHUA

MOANAAAI0T O] TpeOOBaHMS, NPHUBEACHHbIE B pasiene 7, M HE BIMAIOT HA CIIOCOOHOCTh WIJIM OTBETCTBEHHOCTh OpPTaHW3alNU
obecrieunBaTh MPOAYKIMEH, OTBeUaroMe TpeOOBaHUAM ITOTPEOUTENICH U COOTBETCTBYIOIINM 0053aTENBEHBIM TPEOOBAHUSAM.

2 HopmaTuBHbI€ CCBLIKH*

* Paznen npuBezeH B peaakuuu, ormaHoi ot UCO 9001-2000.

B HacTosmmem craHmapTe UCIONB30BaHbI CCHUTKA Ha CIIEAYIONINe CTAaHIaPTHI:

T'OCT P UCO 9000-2001 Cucrembl MeHeKMEHTA KadecTBa. OCHOBHBIC ITOJIOKEHUS U CIIOBAph

T'OCT P HCO 9004-2001 Cucrempl MEHEIKMEHTA KadecTBa. PEKOMEHIAINY 110 YITYYIICHHIO ACSITEIbHOCTH
I'OCT P UCO 10011-1-93* PykoBonsinue yka3aHus 1o npoBepke cucteM kadectsa. Yacte 1. [IpoBepka

I'OCT P MCO 10011-2-93* PykoBoasiuue ykazaHusi IO IpoBepke cucteM kadecTBa. Yacts 2. KBanudukaoHHbIe KPUTEPUH IS
9KCIIEPTOB-ayAUTOPOB I10 IPOBEPKE CUCTEM KauecTBa

T'OCT P HCO 10011-3-93* PykoBoasmire yka3zaHHs 10 IPOBEPKe CHCTeM KadecTBa. YacTh 3. MeHEIKMEHT IPOTrpaMMBI IPOBEPOK

* Byner mepecmotper kak [TOCT P UCO 19011. PykoBopsmue yka3aHus 10 IPOBEpPKaM CHCTEM MEHEKMEHTa KadecTBa H(TTH)
OXpaHbI OKpY>Karoel cpesl.

T'OCT P UCO 14001-98 Cucremsl ynpaBieHus OKpyxatoleii cpenoit. TpeGoBaHHs 1 PyKOBOJCTBO MO TPUMEHEHHUIO

VKa3aHHBIM HMXKE CTaHAAPT COJACPKHUT IOJIOKECHHA, KOTOPBIE IMOCPEACTBOM CCBUIOK B 3TOM TEKCTC COCTABJIAKOT IIOJIOKCHUA
HACTOAIIETro CTangapTa.

3 Onpepenenus*

* Paznmen nmpuBeieH B peaakiuu, otimaHoi ot UCO 9001.

B HacrosmeM cTanmapTe MpUMEHSIOT TepMUHBI U onipeaeneHus, nanasie B FOCT P 1CO 9000.

[IpuBencHHBIC HIDKE TEPMUHBI, HCcmoib3yeMbie B 3ToM m3ganuun ['OCT P MCO 9001 mns ommcaHusl LEHM MOCTaBKH, ObUIH
M3MEHEHBI 17151 OTPaKEHUSI IPUMEHSIEMOT0 B HACTOSIIIIEE BPEMSI CIIOBApsi TEPMUHOB.

MOCTABIIMK —* OPraHu3amusi —* MOTpeduTe]b



Tepmun "opranu3amus” 3aMeHseT TepMuH "moctaBmuk", ucrnoaszyemsiii B TOCT P MICO 9001-96, u oTHOCHTCS K OOBEKTY, B
OTHOIICHUH KOTOPOTO TIPUMEHSETCS HACTOSIINH cTaHaapT. Kpome Toro, TepMuH "MoCTaBIIKK" 3aMeHsIeT TepMUH "cyOmoapsmauk".

B TekcTe HacTOAIIETO CTaHIApPTa TEPMHH "TIPOAYKIIUA" MOXKET 03Ha4aTh Takxke "yciuyry'.

IIpumeuanue - Huxe npuseneHsl nBa Tepmuna, cojepxamuecs 8 [OCT P ICO 9000, sxBHBanIeHTH! KOTOPBIM OTCYTCTBYIOT B
PYCCKOM SI3BIKE.

Bepudukanus: [oaTBepKACHNE HAa OCHOBE MPEICTABICHUS OOBEKTHBHBIX CBHICTEIBCTB TOTO, YTO YCTAHOBJICHHBIC TPEOOBAHHS
6butn BeimosHeHsl (TOCT P UCO 9000, 3.8.4).

Banupaanus: [loaTBepK/IeHHE HA OCHOBE MpPEJCTaBICHHUs OOBEKTHBHBIX CBHICTENBCTB TOTO, YTO TPEOOBAaHUS, MPEAHA3HAYCHHBIC
JUTSL KOHKPETHOTO UCTIONBb30BaHUs Win ipuMeHenws, Beimosaensr (TOCT P UCO 9000, 3.8.5).

4 CucremMa MeHeI’)KMEHTAa Ka4ecTBa

4.1 Obume TpeboBaHUs

OpFaHI/ISaHI/Iﬂ JOJDKHa pa3pa60TaTL, 3aJ0KYMCHTHUPOBATb, BHCAPHUTH W NOAACPKUBATL B pa60qu COCTOSIHMU CHUCTEMY
MCHC/PKMCHTA Ka4€CTBa, MMOCTOSIHHO YJIY4IIaTh €€ PE3YJIbTATUBHOCTD B COOTBETCTBUU C Tpe6OBaHI/I$1MI/I HACTOALICTO CTaHAapTa.

OpraHu3anus JOJDKHA!
a) onpeAessATh MPOoIecchl, HEOOXOUMBbIE [l CHCTEMBl MEHEDKMEHTa KauecTBa, U MX IPUMEHEHHUe BO Bcel opranu3anuu (1.2);
0) ompezeATh NOCIeA0BATENbHOCT U B3aUMOJEHCTBHE 3TUX MPOLIECCOB;

B) OIMPCACIIATE KPUTCPUU U METOMBI, HCO6XOL[I/IMI)IC JUIA obecreueHus PE3YJIbTaTUBHOCTHU KaK MNPU OCYIICCTBIICHUU, TaK U IIPU
YHOpaBJICHUU 3TUMHU TPOLCCCAMU;

F) o0ecrieunBaTh HaJIMYHE pecypcoB u I/IH(I)OpMaL[I/II/I, HGO6XOI[I/IMI>IX JUJIA IOAZACPIKKHU I3TUX IMMPOLECCOB U UX MOHUTOPHUHIA,
I{) OCYHICCTBJIATD MOHUTOPHHT, U3BMEPECHNUEC U aHAJIN3 3THUX ITPOLECCOB;

e) NpUHUMAaTh MEPHI, HCO6XO}1I/IMLIG JJId JOCTUIKCHHSA 3alUIAaHUPOBAHHBIX PE3YJIbTATOB W MNOCTOSAHHOTO YJIYYIICHHUA OJOTHUX
MPOIIECCOB.

OpraHu3anys J0JKHA OCYIIECTBIIATH MEHEKMEHT 3TUX MPOIECCOB B COOTBETCTBUU C TPEOOBAHMSIMU HACTOSIIIETO CTaHIApTA.

Ecnu opranuszanmsi pemiaer mnepeiaTb CTOPOHHMM OpraHM3alMsM BBIIOJHEHHE KaKOro-TH0O Mpollecca, BIMSIOIIET0 Ha
COOTBETCTBHUE MPOIYKIIUH TPEOOBAHUSIM, OHA JOJDKHA 00eCIeunBaTh CO CBOCH CTOPOHBI KOHTPOJIb 32 TAKHM IPOLECCOM. Y IpaBlieHHUE
MM JIOJDKHO OBITH OIPEIEICHO B CUCTEME MEHE/KMEHTA KauecTBa.

[Mpumeuanue - B nporiecchbl, HEOOXOAUMBIE [Tl CHCTEMbI MEHE/PKMEHTA Ka4eCTBa, CJIeAyeT BKIIIOYATh MPOLECCHl YITPaBICHUECKON
JIESITEeIFHOCTH PYKOBOJICTBA, O0CCIICYCHUS pECypCcaMu, IPOIECCH XKU3HECHHOTO [UKIIA IPOAYKIIIH U H3MEPCHHS.

4.2 TpeOoBaHMsI K TOKyMEHTAIINN

4.2.1 O6miue moI0KeHUs

JIoKyMeHTAIUs CHCTEMbI MEHEDKMEHTA KauecTBa JOJDKHA BKIIIOYATH:

a) TOKYMEHTAIBHO 0(OPMIICHHEIC 3asBIICHHS O MOJUTHKE U IEISX B 00JIACTH KaYeCTBa;

0) pyKOBOJCTBO 10 Ka4ECTBY;

B) TOKyMEHTHPOBAaHHBIE MIPOLEAYPEI, TpeOyeMble HACTOSAIINM CTaHAAPTOM;

I') TOKyMEHTBHI, HEOOXOJUMBIE OpPTaHM3alMU IS oOecriedeHus: 3G(EKTHBHOTO TUIAHUPOBAHMS, OCYIIECTBICHUS IPOIECCOB U
YIPaBICHUS UMH;

JT) 3aIMCH, TpeOyeMble HACTOSIIIIUM cTaHnapToMm (4.2.4).

IIpumeuanus



1 Tam, Tie B HACTOANIEM CTaHAApTe BCTpEUYaeTCs TEPMHH "MOKyMEHTHPOBAaHHAs Tpolleaypa’, 3TO O3HA4aeT, 4To MpOoIeaypa
paspaboTana, JOKYMEHTIbHO o(opmIleHa, BHEIPEHA U TIOIICPIKUBAETCS B pab0OUEM COCTOSHHH.

2 CremeHb NOKyMEHTHPOBAHHOCTH CHCTEMBI MEHEIXKMEHTAa KauecTBa OIHOW OpraHM3alMd MOXKET OTINYaThC OT APYrod B
3aBUCHMOCTH OT:

a) pa3Mepa OpraHu3alyy U BUA JACATCIbHOCTH;
0) CIIO’)KHOCTH ¥ B3aUMOJICHCTBHUS MPOLIECCOB;
B) KOMITETCHIIUH ITEPCOHATIA.

3 JlokyMeHTaIus1 MOXeT OBITh B JIF000# popme 1 Ha T0OOM HOCHTEIIE.

4.2.2 PyKoBOJCTBO 10 KaueCTBY

Opranuszanus J0KHA pa3paboTaTh U MOANCPKUBATH B pabo4eM COCTOSHUU PYKOBOJCTBO 0 KaYECTBY, COJEpIKalliee:

a) o0yacTh MPUMEHEHUsI CUCTEMbI MEHEPKMEHTA KauecTBa, BKIIIOUas MOJpOOHOCTH U 000CHOBaHHME JITOOBIX ncKmovenui (1.2);
0) IOKYMEHTHPOBaHHBIC NIPOILEAYPHI, pa3pabOTaHHbIE AJIs CHCTEMbI MECHEIKMEHTA KaueCTBa, MIIN CChUIKH Ha HUX;

B) ONHCAaHUE B3aNMOACHCTBUS MTPOIECCOB CUCTEMBI MEHEPKMEHTA Ka4eCTBa.

4.2.3 YpaBieHue 10KyMeHTaluen

JlokyMeHTaMH CHCTEMbl MEHEPKMEHTA KauecTBa HEOOXOJMMO YIPaBJIATh. 3alKCH - CIIEHHAJIbHBIA BHJ JOKYMEHTOB U MMH HAJO
YIPaBJIATh COTJIACHO TPEOOBaHUAM, IPUBEJCHHBIM B 4.2.4.

Jns ompeneneHuss HEOOXOAMMBIX CPEICTB YIPAaBICHHS JO/DKHA OBITh pa3paboTaHa JOKYMCHTHPOBAHHAs MpOICAypa,
IIpeyCMaTpUBAOILAs:

a) MPOBEPKY JIOKYMEHTOB Ha aJIeKBATHOCTb J0 UX BBITYCKa;

0) aHAJU3 M aKTyaJIM3alHIo 110 Mepe HEOOXOANMOCTH M IEpeyTBEPIKACHHE JOKYMEHTOB;

B) obecrieueHne UICHTU(GHUKAIIMY H3MEHEHNUH 1 cTaTyca IepecMoTpa JOKyMEHTOB;

I) o0ecredeHrne HaJIMIusl COOTBETCTBYIOIINX BEPCUH JOKYMEHTOB B MECTaxX UX MPUMEHEHHUS;

1) obecrieueHre COXpaHEHUS JOKYMEHTOB YeTKUMH H JIETKO HACHTUQHUIUPYEMBIMUY;

€) obecrieueHne UACHTH(PUKALNN JOKYMEHTOB BHEIITHETO MIPOUCXOXKACHUS U yIIPABICHUE UX PACCHUIKOM;

)K) OpeaOTBpAIICHUE HCHIPEAHAMCPEHHOI'O HCIIOJb30BAHHA YCTAPEBIINUX HOOKYMEHTOB W IPUMCEHCHUC COOTBeTCTByIOH.[eﬁ
I/I,HGHTI/I(bI/IKaIII/II/I TaKUX JOKYMEHTOB, OCTAaBJICHHBIX IS KaKHX-TH00 Heﬂeﬁ.

4.2.4 YupasneHue 3alUCSIMHU

3anmucu OIDKHBI BECTHCh W TIOAJEPXKHUBATHECA B pabodyeM COCTOSHUM Ui HPEAOCTABICHHS CBUACTEIECTB COOTBETCTBHUS
TpeOOBAHUAM H PE3yIBTATUBHOCTH (PYHKIIMOHUPOBAHUS CHCTEMBI MEHEDKMEHTa kadecTBa. OHM JOIKHBI OCTaBAThCSA YETKUMH, JIETKO
HACHTUQHUIMPYEMBIMH M BOCCTaHaBIMBaeMBIMU. Hamo paspaboTaTh NOKYMEHTHPOBAHHYIO HPOLEAYPY IJIS ONpPENENEeHUs] CPEICTB

yHOpaBiIeHus, TpeOyeMbIX MPHU UACHTHU(PHUKALNN, XPaHCHHUH, 3aIIUTe, BOCCTAHOBICHUH, ONPEICIIEHNH CPOKOB COXPAaHEHHS U M3bATHH
3aIncen.

5 OTBEeTCTBEHHOCTH PYKOBOJACTBA

5.1 Obs3aTenscTBa pYKOBOICTBA

Bricmiee pykoBOACTBO JODKHO OOECIIEYMBATH HAIWYHE CBHIACTEIBCTB HPUHATHA O00SM3aTEIBCTB MO pa3paboTKe W BHEIPEHUIO
CHUCTEMBbl MEHEIP)KMEHTA KaueCTBa, a TAKXKE MOCTOSIHHOMY YJYULICHHUIO €€ PE3YJIbTATUBHOCTH MOCPEACTBOM:



a) JOBEICHUS 0 CBEICHUS OpraHM3al[i Ba)KHOCTH BBIMOJIHEHHUS TPeOOBaHUI MOTpeOuTeNel, a Takke 3aKOHOAATEIbHBIX U
00s13aTeNLHBIX TPEOOBAHMIA,

0) pa3pabOTKH MOJUTHKH B 00JIACTH Ka4eCTBa,;

B) obOecrieueHus pa3pabOTKH Iieield B 00J1aCTH KauecTBa,;
T) MPOBEICHHUS aHAJHM3a CO CTOPOHBI PYKOBO/ICTBA;

1) obecrieyeHns: HeOOXOJUMBIMU PECYpPCaMH.

5.2 OpuenTanus Ha MOTPEOUTEIS

Briciiee pyKOBOACTBO IOJDKHO oOecHedHBaTh ONpPEACNICHHE M BBIIOJHEHHE TpeGOBaHWI HOTpeOHMTENed Ui IOBBILICHHS WX
ynoBierBoperHoct (7.2.1 u 8.2.1).

5.3 ITonuTHKa B 001aCTH KayecTBa
Beiciiee pykOBOJCTBO TOJIXKHO 00ECIICUNBATh, YTOOBI TOJUTHKA B 00JIACTH KayecTBa:
a) COOTBETCTBOBAJA LIEJISIM OPTaHU3AIINH;

6) BKJIFOYAia 00513aTeIbCTBO COOTBETCTBOBATH Tpe6OBaHI/I$IM 1 MOCTOAHHO MNOBBIMIATH PE3YJIbTATUBHOCTD CUCTEMblI MCHCI’)KMCHTA
KadyCCTBa,

B) cO3/1aBaJia OCHOBBI JUIS IOCTAHOBKY M aHAJIH3A IIeJIeii B 00JIACTH Ka4eCTBa;

r) OBLITA TOBEeIeHA IO CBEICHUS IepCOHalla OpPTaHU3aIlliH U TIOHSATHA EMY;

1) aHAJTU3UPOBAJIaCh Ha MOCTOSHHYIO IPUTOJTHOCTD.

5.4 IInanupoBaHue

5.4.1 llenu B 0061aCTH KauecTBa

Briciiee pyKOBOJICTBO OpraHU3AIMH JODKHO 00eCIIedrBaTh, 9TOOBI SN B 00JIACTH Ka4eCTBa, BKIIIOYAs T€, KOTOPBIE HEOOXOIUMBI
JUTA BBIIONHEHWs TpeOoBaHWH K mpoxykmuwm [7.1 a)], ObBUTH yCTAaHOBICHBI B COOTBETCTBYIOIIUX IIOJPA3lCICHUAX W Ha
COOTBETCTBYIOIIUX e¢ YpoBHAX. Llemn B 00macT KadecTBa JOJDKHBI OBITh U3MEPUMBIMH U COTIACYEMBIMH C TOJUTHKOM B 00JIacTu
KayecTBa.

5.4.2 TnanupoBaHue CO3AaHUS U PA3BUTHS CHCTEMbI MEHEKMEHTA KauecTBa

Beiciiee pykoBOACTBO IOKHO 00€CHIEYHBATh:

a) TJIaHUPOBAHUE CO3JIaHUA U pPa3sBUTUA CUCTEMbI MCHCPKMCHTA Kau€CTBa JJIsI BBINIOJTHEHUA Tpe6OBaHI/If/’I, MMPUBCJICHHBIX B 41, a
TaKXE OJIA JOCTHIKCHUSA ueneﬁ B 001acTu Ka4y€CTBa,

0) coxpaHEHHUE LEJTOCTHOCTH CHCTEMBI MCHEPKMEHTA Ka4eCTBA MPH IUIAHUPOBAHUH U BHEJPCHUH B HEE U3M CHCHUIA.
5.5 OTBETCTBEHHOCTb, TOTHOMOYHS 1 0OMEH HH(pOopMaIie
5.5.1 OTBETCTBEHHOCTH ¥ MOJTHOMOYHS

Briciiee pykoBOJCTBO TOJDKHO OOECTIEUMBATEH OTPE/ICIICHNE U JOBEICHUE JI0 CBEJICHUS MEPCOHAIAa OPTaHU3allid OTBETCTBEHHOCTH
M TIOJTHOMOYHH.

5.5.2 TIpencTaBuTeNb PyKOBOACTBA

Briciiee PYKOBOACTBO [JOJDKHO Ha3HAYUTL MPEACTABUTEISI U3 COCTaBa PYKOBOJCTBA, KOTOpI)II\/‘I HE3aBUCUMO OT JApPYTux
00s13aHHOCTEH JAOJKEH HECTU OTBETCTBECHHOCTb U UMCETh MOJIHOMOYUSA, PACIIPOCTPAHATOIINECS Ha:

a) obecrieuenue pa3paboTKU, BHEJAPEHUS U NOAICPIKAHNS B paO0YEeM COCTOSIHUM MPOIIECCOB, TPEOYEMBIX CHCTEMON MEHEKMEHTA
KauecTBa,

0) mpencTaBICHUE OTYETOB BBICIIEMY PYKOBOJCTBY O (DyHKIIMOHMPOBAHUH CHCTEMBl MEHEPKMEHTa KadecTBa M HEOOXOANMOCTH
YITydIIeHNUS;

B) COJIEHCTBHUE PaCIPOCTPAHEHUIO MOHUMAaHUS TPeOOBaHUI MOTpeOUTENel 0 BCel opraHu3aIiiy.



ITpumeuanue - B OTBETCTBEHHOCTh NPENCTABHUTENS PYKOBOJCTBA MOXET OBITh BKIIOYEHO MHOANEPIKAHHE CBSI3H C BHEIIHUMH
CTOPOHAMH 110 BOIIPOCaM, KacalOIUMCs CHCTEMBI MEHEKMEHTA KaueCTBa.
5.5.3 BHyTpennuii ooMeH uHpopmanueit

Briciiee PYKOBOACTBO JOJI)KHO obecreunBaTh pa3pa60TKy B OpraHU3allu COOTBETCTBYIOIIUX MMPOLICCCOB oOmeHa HH(bOpMaHHeﬁ, B
TOM YUCJIC 11O BOIMIPOCAM PE3YJIbTATUBHOCTU CUCTEMbI MCHC/IPDKMECHTA Ka4€CTBA.

5.6 AHanu3 co CTOPOHBI PyKOBOACTBA

5.6.1 OGmue moIoKeHHs

Bricmiee pyKOBOICTBO JOJDKHO aHANU3UPOBATh dYepe3 3alUlAHUPOBAHHBIC HMHTEPBAJbl CHCTEMY MEHEIDKMEHTa KadecTBa
OpTaHU3AINH C [ENBI0 00eCIIeUeHHs €€ MMOCTOSTHHOW MTPUTOIHOCTH, aIeKBATHOCTH M PE3yIbTaTUBHOCTH. B aHanmm3 cinemyer BKIIIOYATh
OLIEHKY BO3MOYKHOCTEH YIIy4IIEHHUSI U MOTPEOHOCTH B U3MEHEHHIX B CUCTEME MEHE)KMEHTa KayeCTBa OpTaHU3alliH, B TOM YHUCIIE B
MOJIMTHKE U LIEJIIX B 00JIaCTH Ka4ecTBa.

3anucu 00 aHATU3e CO CTOPOHBI PYKOBOJICTBA JOJDKHBI TOAICPIKHUBATHCSA B pabodeM cocTosHuu (4.2.4).

5.6.2 BxonHble TaHHbIE I aHAJIH3a

BxomHpIe maHHBIC [T aHATH3a CO CTOPOHBI PYKOBOZCTBA JOJDKHBI BKITFOUATh CICIYIOIIYIO HH(POPMAIIHIO:

a) pe3yIbTaThl ayJUTOB (IIPOBEPOK);

0) oOpaTHYIO CBS3b OT MOTPEOUTEINEH;

B) GYHKIIMOHUPOBAHKE MPOIIECCOB U COOTBETCTBHE MPOIYKIIHH;

T) CTaTyC MpeIynpexaaonuX U KOPPEKTUPYIOIMUX NeHCTBUH;

1) TTOCTIeIYFOIIIUE IEHCTBHUS, BRITCKAIOIINE U3 MPEIBIAYIIEro aHATN3a CO CTOPOHEI PYKOBOJICTBA;

€) I3MEHEHHS, KOTOPhIe MOTJIN OBl MTOBIIUATH HA CHCTEMY MCHEIKMEHTa Ka4eCTBa,;

) PEKOMEHIAINH TI0 YIYYIICHHIO.

5.6.3 BrIxoaHBIE JaHHBIE aHATH3a

BI)IXOI[HI)IC JaHHBIC aHaJIn3a CO CTOPOHBI PYKOBOJACTBA JOJIXKHBI BKIIFOUAaTh BCC PCUICHUA U HeﬁCTBHﬂ, OTHOCAIIIUECA K:

a) TOBBIIIECHUIO PE3YJIBTATUBHOCTU CUCTEMBI MEHC/PKMEHTA Ka4€CTBA U €€ MMPOLECCOB;

0) yIyYIICHHIO MIPOAYKIIIH COTIIACHO TPEOOBaHHUSAM OTPEOUTENCIH;

B) MOTPeOHOCTH B pecypcax.

6 MeHeTKMEHT pecypcoB

6.1 OGecrieuenne pecypcamu
Opranusanus JI0JKHA ONPEAEIUTh U 00eCIeYMBaTh Pecypebl, Tpedyemble s

a) BHCAPCHUA U MMOAJACPIKAHUA B pa60qu COCTOAHHH CHCTEMblI MCHC/PKMCHTA Kady€CTBaA, a TAKXKC IIOCTOAHHOI'O ITOBBIIMICHHA €€
PE3YJIbTATUBHOCTH,

0) MOBBIIIICHHSI YIOBIETBOPEHHOCTH MTOTPEOUTENIEH IMyTEM BBIITOJIHEHUS UX TPEOOBaHUIA.
6.2 YesmoBeueckue pecypeol

6.2.1 OO01Ke HOJIOKEHUS



[lepconan, BEIMONHSAIONMHA pabOTy, BIHSIONIYI0 HAa KadeCTBO NMPOAYKIWH, TOJDKEH OBITh KOMIIETEHTHBHIM B COOTBETCTBHH C
MTOJTyICHHBIM 00pa30BaHUEM, IIOATOTOBKOW, HABBIKAMH U OITBITOM.

6.2.2 KoMIIeTeHTHOCTD, OCBEAOMIICHHOCTh M ITOATOTOBKA

OpraHu3anys J0JDKHA:

a) onpeAessITh HCOOXOIUMYI0 KOMIIETEHTHOCTD TIEPCOHAA, BRITIOIHSONIETO paboTy, KOTOpas BIUSET Ha KAYECTBO MPOAYKITHH;
0) oOecrieunBaTh MOATOTOBKY WM HPEANPUHAMATH JPYTUE NEHCTBUS C LEIBIO YIOBICTBOPCHHUS ITUX MMOTPEOHOCTEIH;

B) OLICHHBATH PE3YJILTATUBHOCTD MPEIIPUHSTHIX MEp;

r) o0ecrne4YrnBaTh OCBEIOMIICHHOCTh CBOETO MEpPCOHa a 00 aKTyaJbHOCTH U BaYKHOCTH €r0 JESTENbHOCTH U BKIIAJIC B JTOCTHIKCHUE
LeJiei B 001aCTH Ka4ecTBa;

) IOIEPYKUBATh B paboYeM COCTOSIHUM COOTBETCTBYIOIINE 3aUCH 00 00pa30BaHKM, TOATOTOBKE, HABBIKAX U OMbITE (4.2.4).
6.3 Undpactpykrypa

Opranuzanus JODKHA ONpeeNsiTh, 00eCeYrBaTh U MOJACPKUBATH B PA00OUYEM COCTOSHUU MHPPACTPYKTYPY, HEOOXOIUMYIO IS
JIOCTHIKEHUS COOTBETCTBUSI TPEOOBAHUAM K POAYKIMH. IHPpacTpyKTypa MOXKET BKIIIOYATh:

a) 31aHus, paboyee MPOCTPAHCTBO U CBSI3aHHBIC C HUM CPEICTBa TPYAA;

0) obopymoBaHUE IS IPOLIECCOB (KaK TEXHUYECKIE, TaK U IPOTPaMMHBIE CPE/ICTBA);
B) CITy>kObI oOecnieueHus (HarpuMep, TPAHCIIOPT MITH CBSI3b).

6.4 Ilpou3BoACTBEHHAs cpenia

Opranuszanusi JO/DKHA CO34aBaTh IPOU3BOJCTBEHHYIO Cpely, HEOOXOIUMYIO Uil JOCTHIXKEHUS COOTBETCTBHUSI TPEOOBAHMSIM K
MIPOYKIUH, U YIIPABIISTH €10.

7 IIpouecchl sKM3HEHHOT 0 HMKJIA POAYKIUH

7.1 IlnaHupoOBaHME MPOLECCOB KU3HEHHOTO ITUKJIA TIPOTYKIIUN

Opranm3anus JODKHA IUIAHUPOBATH W pa3pabaThIBaTh MPOIECCH, HEOOXOAMMBIE [Id OOeCHeueHHs J>KU3HEHHOTO IIUKIIa
npoxykuun. [lnaHupoBaHne MPOIECCOB XM3HEHHOTO LUKJIA HMPOAYKIMH JOJDKHO OBITh COTJACOBAHO ¢ TPeOOBaHMAMH K APYTUM
IporeccaM CUCTEMBI MEHEDKMeHTa kadecTsa (4.1).

[Tpn mraHMpOBaHUM MPOIECCOB )KU3HEHHOTO IUKIIA IIPOAYKIMN OPraHn3alys J0/DKHA YCTAaHOBHUTH, €CIIH 3TO [1eJIECO00pa3Ho:

a) LeNH B 00J1acTH KauecTBa M TpeOOBaHUs K MPOTYKIIUH;

0) MOTpeOHOCTH B pa3pabOTKe MPOIIECCOB, TOKYMEHTOB, a TAK)KE B 00ECIICUSHUHN pecypcaMu JJIsi KOHKPETHON TPOAYKIIUH;

B) HEOOXOAMMYIO IESITEIbHOCTh O BepUGHUKAIINM U BaJHIAIMH, MOHHUTOPHHTY, KOHTPOIIO M HCHBITAHWAM JJISI KOHKPETHON
IPOLYKIUH, & TAKKE KPUTEPUH IPUEMKHU NPOAYKLIMH;

T') 3aIMCH, HEOOXO0ANMBIE JUIsl 00eCTIeUeHNST CBHETENILCTBA TOT0, YTO MPOIECCH )KU3HEHHOTO LUKJIA TIPOAYKIMH U TPOU3BEICHHA
MIPOJIYKIIUSI COOTBETCTBYIOT TpeOoBaHusM (4.2.4).

Pesynbrar 3TOrO0 IIIaHUPOBAHUS JOIDKEH OBITH B (POPME, COOTBETCTBYIOLIEH NPAKTHKE OpraHU3alnH.

IIpumeuanus

1 lokyMeHT, onpeessFoii MPOLECcChl CHCTEMBI MEHEIXKMEHTA KauecTBa (BKIIFOUAst MPOIIECCH JKU3HEHHOTO IIUKJIA TPOAYKINHI) U
pecypehl, KOTOpbIE MPEACTONT MPUMEHSATh K KOHKPETHOH NMPOAYKIMH, MPOEKTY WJIM KOHTPAKTY, MOXKET PacCMaTpUBAThCS KaK IIaH

KadecTBa.

2 HpI/I pa3pa60TKe IPOLECCOB KU3HCHHOT'O IUKJIA TPOAYKIIUN OpraHru3anus MOXCT TaKiKE NPUMCHATH Tpe60BaHI/I$I 7.3.



7.2 TIporiecchl, CBsI3aHHBIC C IOTPEOUTEISIMH

7.2.1 Onpenenenne TpeOOBAHUMA, OTHOCAIIMXCS K TPOXYKITUH

Opranusanus J0KHA ONPEIeTUTh:

a) TpeOOBaHUs, YCTAHOBIICHHBIC MOTPEOUTEISIMHU, BKJIFOUAst TPEOOBAHMS K IOCTABKE U JACATEIBHOCTH TOCIIC TIOCTABKH;

6) Tpe60BaHI/IH, HE ONpPCACICHHBIC l'IOTpe6I/ITeJ'IeM, HO HeOGXOZ[I/IMI)Ie JJIA KOHKPETHOTO WJIM IPEANOoJaracéMoro MCroJjb30BaHUsd,
Korga OHO U3BCCTHO,

B) 3aKOHOJATENBHbIC U APyrHe 00s3aTeNIbHbIC TPeOOBAHMS, OTHOCAIIMECS K IPOLYKLHIH;

T) JTI00BIE TOTIOTHUTENBHBIE TPEOOBAHMS, ONIPECIICHHBIC OPTaHN3aINCH.

7.2.2 Aranm3 TpeOOBaHMIL, OTHOCAIINXCS K IPOLYKIIUI

Opranusanus 10JDKHA aHATM3UPOBATh TPEOOBAHMS, OTHOCSIINECS K MPOAYKIMU. DTOT aHAJIHU3 JIOJDKEH MPOBOAMTHCS JIO MPUHSATHUS
opraHuzaieil 0043aTenbCcTBa MOCTABIATh MPOTYKIMIO MOTPEOUTEN0 (HapUMep, YJ4acTHs B TeHAepax, IPUHATHE KOHTPAKTOB MM
3aKa30B, PUHATHE U3MEHEHUI K KOHTPaKTaM WM 3aKa3aM) U J0JKEH 00eCcIeYnBaTh:

a) onpeneneHre TpeOOBaHUM K MPOAYKIIHUH;

0) cornacoBaHue TPeOOBaHMI KOHTPAKTA HJIM 3aKa3a, OTIIMYAIOIIUXCS OT paHee c(hOPMYIUPOBAHHBIX;

B) CIIOCOOHOCTD OpraHnu3anuu BBINIOJHATH OIMPCACIICHHBIC Tpe60BaHI/I$I.

3anucu pe3yabTaTOB aHANM3a W TOCIEAYIOMINX JCHCTBHH, BBITEKAIONINX W3 aHAIHM3a, JOJDKHBI IOANCPKHUBATHECA B padodeM
coctosinuu (4.2.4).

Ecnu notpebuteny He BBLABUTAIOT JOKYMEHTHPOBAHHBIX TpeOOBaHHUMN, OpraHU3alysl JOJIKHA MMOATBEPIUTh MX y MOTPEOUTENs 10
IIPUHATHS K UCIIOJIHEHUIO.

Ecmm Tpe6OBaHI/I$I K MNPOAYKIIMM HU3MCHCHBI, OpraHU3anus HJOJDKHA O6GCHC‘II/ITB, 4TOOBI COOTBETCTBYIOIINEC NOKYMCHTBI ObLIN
HCIPaBJICHBI, a SaI/IHTepe()OBaHHBIﬁ TIepcoHaI OBLI IMOCTaBJICH B U3BECTHOCTh 00 M3MEHUBIIHXCS TpG6OBaHI/I$IX.

HpI/IMe‘IaHI/Ie - B HEKOTOPBIX CUTyalUsAX, TaKHUX, KaK HOPOAdXKHU, OCYHCCTBIKICMbIC YEPE3 I/IHTepHeT, MMPAKTUYCCKU
HCHGJ’IGCOO6pa3HO IPOBOAUTH O(I)I/ILII/IEUILHBII\/'I aHaJIM3 KaXaoro 3akasa. BMmecTo »TOro amamms Moxket PacCpoCTpaHATbCA Ha
COOTBETCTBYIOLIYIO I/IH(I)OpMaLII/IIO O NpOAYKIHH, TAKYHO, KaK KaTaJIOTU WJIN PCKIIAMHBIC MaTCpHUAJIbI.

7.2.3 CBs13b C TOTPEOUTEISIMH

Opranuzanus J0JDKHA OIpeAeNsaTh MU OCYIIECTBIATh S(PPEeKTUBHBIE Mephl MO MOJJEPKAHUIO CBSA3M C MOTPEOUTENAMU,
KacaroIuecs:

a) nH(pOPMAIIAHU O TPOTYKIIHH;

0) IPOXOXKICHUS 3aIPOCOB, KOHTPAKTA WM 3aKa3a, BKIFOYAs ITONPABKH;

B) O0OpaTHO# CBSI3H OT MOTPEOUTENCH, BKITFOUYAs JKaJ00bI IOTPEOUTEICH.

7.3 IIpoexTupoBaHue u pa3paboTka

7.3.1 IInaaupoBanue MPOESKTUPOBAHUS U PA3PaOOTKH

Opranu3anys J0JDKHA TUIAHUPOBATh U YIPABJISATH IPOCKTHPOBAHUEM U pa3pabOTKOM MPOAYKIIUH.

B xo7€ rutaHupoBaHUs IPOCKTHPOBAHIS U pa3pabOTKH OpraHU3aIMsl JODKHA YCTAHABIIUBATD:

a) CTaJIUU MPOEKTUPOBAHUS U pa3pabOTKH;

0) MpoBe/IcHUE aHaN3a, BEpU(PHUKAIIIO M BATMIAINIO, COOTBETCTBYIONIHE KaXKIOW CTAINK MPOCKTHPOBAHUS B pa3paboTKH;
B) OTBETCTBEHHOCTbH M MTOJJTHOMOYHS B 00JIACTH TIPOSKTUPOBAHHUS U pa3pabOTKH.

Opranuszanusi 10DKHA YNPaBJsATh B3aMMOJCHCTBHEM PA3lUYHBIX TPYII, 3aHATHIX MPOCKTHUPOBAHHEM U Pa3pabOTKOil, ¢ LEeNbio
obecriedeHust 2QPEKTUBHOM CBSI3U M YETKOTO PACTIPEICIICHUS OTBETCTBEHHOCTH.



Pe3ynbraThl IIIaHKPOBAHMUS TOJDKHBI aKTYaIM3UPOBATHCS, €CIIH 3TO [[EJIeCO00Pa3HO, 10 X0y MPOSKTUPOBAHHUS U Pa3pabOTKH.
7.3.2 BxomHbIe JaHHBIE IJIS1 IPOSKTUPOBAHUS U pa3pabOTKU

BxoHble TaHHBIE, OTHOCAIINECS K TPEOOBAHUSIM K TPOIYKIHH, TOJKHBI OBITH OIPEIEIICHBI, a 3aIUCH JOJIKHBI OIEPKUBATHCS B
pabouem coctosiHuu (4.2.4).

BxopHble TaHHBIE TOJDKHBI BKITIOYATh:

a) (hyHKIMOHAJIBHBIE U HKCILTyaTallMOHHbIE TPeOOBaHNS;

0) COOTBETCTBYIOIIHE 3aKOHOAATEFHBIC U IpyTHe 00s3aTeIbHBIC TPSOOBaHNUS;

B) TaM, Tie 3TO LIeJIeco000pa3Ho, HHPOPMALHIO, B3ATYIO U3 IIPEIBIIYIIIX aHAJIOTHYHBIX IPOSKTOB;
T) Apyrue TpeOoBaHUsl, BasKHBIE ISl IPOSKTUPOBAHUS U pa3paboTKy.

BxopHble aHHBIE JODKHBI aHAIM3UPOBATHCS HA JIOCTATOYHOCTh. TpeOOBaHMS JOJKHBI OBITH MOJHBIMH, HEJBYCMBICICHHBIMU U
HEIPOTUBOPEUYUBBIMHU.

7.3.3 BeIxo/iHble JaHHbBIE IPOCKTUPOBAHUS U pa3paboTKu

BrixomHBIe [aHHBIE NPOCKTUPOBAHHA M pa3pabOTKH MOIDKHBI OBITH TPEACTaBICHBI B (opmMe, IO3BOISIOMICH IPOBECTH
BepH(HUKALINIO0 OTHOCUTEIHHO BXOJHBIX TPeOOBAHUH K MPOEKTUPOBAHUIO U pa3pabOTKe, a TaKKe AOJDKHBI OBITH YTBEPIKACHBI 0 MX
MOCTIETYFOIIETO UCTIOIb30BaHUS.

BrIxonHbIe TaHHBIC IPOSKTUPOBAHUS U Pa3padOTKU TOJIKHEL:

a) COOTBETCTBOBATh BXOIHBIM TPEOOBAHHUIM K POCKTUPOBAHUIO U pa3padoTKe;

0) obecrieunBaTh COOTBETCTBYIONICH HH(OPMAIIHEH IO 3aKyIIKaM, IPOU3BOCTBY U 00CITYKUBAHHIO;

B) COAEPKaTh KPUTSPUH ITPUEMKH IPOTYKIIMH HITH CCHUTKU Ha HUX;

T') OTIPENIENATh XapaKTEPUCTUKH MPOAYKIUH, CYIIECTBEHHBIC IS e¢ 0€30IMacHOr0 U MPaBIIIEHOTO UCTIONE30BAHMS.

7.3.4 AHamm3 poeKTa u pa3paboTKu

Ha Tex cragusx, rae 3To 1e1ecoo0pasHo, IOKEH MPOBOAUTLCA CUCTEMAaTHYECKUH aHAJIN3 IPOEKTa U Pa3pabOTKH B COOTBETCTBUH
C 3aIUTAaHUPOBAHHBIMU MeponpuaTusmi (7.3.1) ¢ nemnso:

a) OLIEHMBAHMsI CIIOCOOHOCTH Pe3yJIbTaTOB MPOSKTUPOBAHUS U Pa3pabOTKU YAOBIETBOPSATH TPEOOBAHUSIM;

0) BBISABICHUS JIFOOBIX TPOOJIEM M BHECCHUS MPEITIOKECHUMN 10 HEOOXOAUMBIM JICUCTBHUSIM.

B cocraB y4acTHHKOB Takoro aHajiW3a JOJDKHBI BKIIFOYATHCS TIPEACTABUTEIHM MOIPA3CICHUH, WMCIONUX OTHOUICHHE K
aHATM3UPYEMOM(BIM) CTaAMU(SIM) NPOEKTUPOBAaHHUSA M Pa3pabOTKH. 3amKCH Pe3ysIbTaTOB aHAIM3a M BCEX HEOOXOIMMBIX AEHCTBUIT
JIOJDKHBI TIOJIIEPXKHUBATHCS B pabodeM cocTosHUH (4.2.4).

7.3.5 Bepudukanus npoekra u pa3padboTku

Bepudukanus 10mKHa OCYIIECTBIATHCS B COOTBETCTBUH C 3aTUIAHUPOBAHHBIMU MeponpusATHsIME (7.3.1), 4TOOBI YIOCTOBEPHUTHCS,
YTO BBIXOJHBIC JaHHBIC MPOSKTUPOBAHNSA U Pa3pabOTKH COOTBETCTBYIOT BXOJIHBIM TPEOOBAaHUAM. 3alHMCH Pe3yIbTaTOB BepUBUKAIINN
1 BCEX HEOOXOIMMBIX AEHCTBHI JODKHBI TTOJIEPKUBATHCS B pabodeM cocTostanu (4.2.4).

7.3.6 Banmnauums npoexTa 1 pa3paboTKu

Banmmpanus mpoekra M pa3paboTKu JOJDKHA OCYIIECTBISITHECS B COOTBETCTBHH C 3aIUIAHMPOBaHHBIMH MeporpusatusMu (7.3.1),
4TOOBl YZOCTOBEPHUTHCS, YTO IOJy4YEHHas B pe3ysibTaTe IPOAYKIHS COOTBETCTBYET TPEOOBAaHMSAM K YCTAaHOBICHHOMY WIIH
IIPEAIoIaraeMoMy UCIIONIb30BAHHIO, €CIIM OHO U3BECTHO. [ /1€ 3TO paKTHYECKH LesIeco00pa3Ho, BAIUAALMS JOJDKHA OBITh 3aBEpIICHA
JI0 TIOCTaBKM WM TPUMEHEHHS IPOAYKUWHU. 3alucCH pe3y/IbTaToB BalMJalMKd M BCEX HEOOXOIUMBIX HEHCTBUH JIOJDKHBI
TIO/IJIEP>KUBATHCS B pabodeM cocTossHuH (4.2.4).

7.3.7 YpaBieHre M3MEHEHUSIMHE [TPOCKTA U pa3pabOTKu

V3MeHeHHns TpoekTa W Pa3pabOTKH MOJDKHBI OBITH HACHTH(QHINPOBAHBI, a 3alWCH JOJDKHBI IOANCPKHUBATHCS B padbodeM
COCTOSIHUH. VI3MEHEHUS JOJDKHBI OBITH NPOaHATN3UPOBAHBI, BEpU(HUIMPOBAHBI W MOATBEPKAECHBI COOTBETCTBYIOIINM 00pazoM, a



TaKXKe COTJIACOBAHBI A0 BHECCHHSA. AHAIM3 M3MEHEHUI IPOEKTa M pa3pabOTKH MOJKEH BKIIOYATH OLEHKY BIMSHUS M3MEHECHHH Ha
COCTaBHBIE YaCTH U YK€ MOCTaBICHHYIO IPOIYKIIHIO.

3anucu pe3ynbTaTOB aHANHM3a U3MEHEHWH M JTI0OBIX HEOOXOAMMBIX NEHCTBUI IODKHBI MOANCPKUBATHCS B pabodeM COCTOSHUH
(4.2.4).

7.4 3akynku

7.4.1 TIpouecc 3akynok

Opranuszanusi JOJDKHAa 00eCIeYrBaTh COOTBETCTBHE 3aKYIUIEHHOW MPOIYKIMH YCTaHOBJICHHBIM TPEOOBAaHUSIM K 3aKynkaMm. Tum u
CTCIICHb YIPABICHUS, NPUMEHSIEMble II0 OTHOIICHUIO K IIOCTABIIMKY M 3aKyIUICHHOW INPONYKIMH, MOJKHBI 3aBHUCETH OT €e
BO3JCHCTBUS Ha ITOCIIEAYIOIINE CTAJANH )KU3HEHHOTO IUKJIa IPOXYKIUH HJIH TOTOBYIO IPOIYKIIHIO.

OpraHu3anys JOJDKHA OLICHUBATh M BBIOUPATh IOCTABIINKOB Ha OCHOBE X CIIOCOOHOCTH MOCTABIIATH NPOAYKIUIO B COOTBETCTBUH
¢ TpeOOBaHUAMH OpraHu3aiy. JJoMmKHEI OBITh pa3padOTaHbl KPUTEPHH OTOOPA, OICHKH M IMOBTOPHOW OILCHKH. 3aIllUCH PE3yIbTaTOB
OLICHMBaHMS U JIOOBIX HEOOXOANMBIX JICHCTBUIA, BHITEKAIOIINX U3 OLIEHKH, JOJDKHBI TIO/IICP)KUBATHCS B paboueM cocTosiHuu (4.2.4).

7.4.2 Nadopmarus 1o 3aKynKam

Wudopmanus mo 3akynkam JODKHA OMUCHIBATH 3aKa3aHHYIO MPOAYKIIMIO, BKIFOUast, TJ€ 9TO HEOOXOAUMO:

a) TpeOOBaHMA K YTBEP)KACHHIO MIPOIYKIHHU, IPOLEYpP, IPOLECCOB U 000pyI0BaHUS;

0) TpeboBaHMA K KBaNH(PHUKALNN TIEPCOHATIA,;

B) TpeOOBaHMUS K CHCTEME MECHEIXKMEHTA KaueCTBa.

Opranusanus J0KHa 00eceunBaTh aJIeKBaTHOCTh YCTAHOBIICHHBIX TPEOOBaHHN K 3aKyIIKaM J0 UX COOOILEHHUS TOCTaBIIUKY.

7.4.3 Bepudukaiys 3aKyrieHHOH NpoIyKIUH

Opranuzanusi J0JDKHA pa3padoTaTh M OCYIIECTBISTH KOHTPOJIb MM JPYTYIO JESITENbHOCTh, HEOOXOAUMYIO AJsl oOecredeHus
COOTBETCTBUS 3aKyIUICHHOW MPOAYKIINH YCTAHOBICHHBIM TPEOOBaHUAM K 3aKyIIKaM.

Ecnn opraHuzanus Wi ee NOTPeOMTENb MNpPEeNNoNiaraloT OCYIIECTBHTh BEPU(PHKALMIO HAa MNPEINPHATHH IOCTABLIMKA, TO
OpraHu3alys [IO/DKHA YCTAHOBUTh B HMH(OPMAIMU MO 3aKylKaM I[peAnojaracMble Mepbl MO MPOBEPKE U IMOPSAOK BBITyCKa
NPOAYKUXH y TIOCTaBLINKA.

7.5 TIpon3BOACTBO M OOCTYKUBaHNE

7.5.1 YnpaBneHue npou3BOICTBOM U 00CITy>KHBaHUEM

Opranuzanus J0JKHA TIAHUPOBATh U 00ECTIeUnBaTh MPOU3BOJICTBO M OOCITYKHBAaHUE B YIPABISEMBIX YCIOBHUIX. YIPaBIsieMbIe
YCIIOBHS JOJDKHBI BKIIFOUATh, €CIIU 3TO L[EIeCO00pa3Ho:

a) HalT4yre NH(OPMAaINH, ONMCHIBAIOIICH XapaKTepPUCTUKH MTPOTYKINH;

0) HayIm4ne pabovnX MHCTPYKIUH B ClTydae HEOOXOJUMOCTH;

B) IPUMEHEHHE TTOIXO0ISIIETr0 000pYI0BaHUS;

I') HAJIMYKE U IPUMEHEHUE KOHTPOJIBbHBIX U U3MEPHUTENbHBIX PUOOPOB;

) IPOBEZICHHEe MOHUTOPHHTA 1 U3MEPEHUil;

€) OCYIIECTBIICHHE BBIITYyCKa, IOCTABKH U IEHCTBHH I1OCIIE OCTABKU MPOAYKIIHH.

7.5.2 Banupanus nporeccoB IpON3BOJICTBA U 00CITYKUBaHUS

Opranuszanusi J0JDKHA MOJTBEPKAATh BCE MPOIECCH MPOU3BOJCTBA M OOCITY)KHBAHUS, Pe3yJIbTaThl KOTOPHIX HEINb3sl MPOBEPHTH
MIOCPEACTBOM I10CJIEJ0BATEIHHOTO0 MOHUTOPHUHTA MIIN U3MepeHnsl. K HUM OTHOCSTCS BCe MPOLIECCHI, HEJOCTATKH KOTOPBIX CTAHOBSITCS
OUYEBHIHBIMHU TOJIBKO TIOCIIE Ha4aJla HCTIOJIb30BAHUS MPOLYKIMH WU TTOCTIE IPEIOCTABICHNUS YCIYTH.

Banmmarms noymkHa TPOAEMOHCTPUPOBATEH CIIOCOOHOCTH 3THX MPOIIECCOB TOCTUTATh 3aIJIAHUPOBAHHBIX PE3YIIbTATOB.

Opranmzanys J0JDKHA Pa3paboTaTh MEPHI IO ATUM IIPOLIECCaM, BKIFOYAsl, €CIIH ATO MPHUEMIIEMO:



a) ONpeJeTICHHBIE KPUTEPUH AJIsl aHATN3a U YTBEPKACHHS IIPOLIECCOB;

0) yTBEpXKACHHE COOTBETCTBYIOIIETO 000PYIOBAHHS U KBAIN(DUKAIIMN TIEPCOHAIIA;
B) IPUMEHEHHE KOHKPETHBIX METOIOB U MPOLEYD;

r) TpeboBaHMs K 3anucsm (4.2.4);

) HOBTOPHYIO BaJIMJIALIHIO.

7.5.3 Unentudukanus u npocieKkuBaeMoCThb

Ecnm 3T0 memecooOpa3Ho, opraHm3aiys JODKHA MACHTU(QHUIMPOBATh MPOIYKIHIO TPH ITOMOINM COOTBETCTBYIOIIMX CPEACTB Ha
BCEX CTaUsX €€ )KU3HEHHOTO IUKIIA.

Opranuszanus J0DKHA HICHTH(GHUINPOBATH CTATYC MPOAYKIIMH 110 OTHOIICHHIO K TPEOOBaHUAM MOHUTOPUHTA U M3MEPEHHH.

Ecnu mpocnexxuBaeMocTh siBiIsieTcsl TpeOOBaHMEM, TO OpraHM3alUs JOJDKHA YIPABISTH CIELHANbHONH WAESHTH(HUKauen
MIPOAYKIIMH U PETUCTPUPOBATH ee (4.2.4).

[Mpumeuanue - B psime orpacneil NPOMBIIIJICHHOCTH MEHE/DKMEHT KOH(UIypalMu sBISETCS CPEICTBOM, C IOMOILIBIO KOTOPOIO
MOJIJIEP)KUBACTCS HACHTH(UKAIMS U IPOCIIEKUBAEMOCTh. Borpock! MeHekMeHTa KoHduryparmu otpakensl B UCO 10007.

7.5.4 CoOCTBEHHOCTH MOTpeOuTENeH

OpraHu3auus JOJDKHA MPOSBIATE 3a00Ty O COOCTBEHHOCTH MOTPEOUTENs], OKa OHA HAXOIMTCS IO YIPaBICHHEM OpraHU3aLiH
WM HCToJb3yeTcs ero. OpraHu3auus IODKHA HICHTU(GHIMPOBATH, BEPUPHUIHMPOBATH, 3AIIHUINATE U COXPAHATH COOCTBEHHOCTB
MOTPeOUTENsI, MPEJTOCTABICHHYIO JIsl UCIOIB30BAHUS MM BKJIIOUSHHS B MPOAYKIHIO. Eciny cOOCTBEHHOCTh MOTpEOUTENs yTepsiHa,
MOBPEXJIeHa WIN MPU3HAHA HENPHUIOAHOW JUIS MCIIOJB30BaHHS, MOTPEOUTENb JOJDKEH OBITh 00 3TOM M3BEIIEH, a 3alHCH JOJDKHBI

MOJIJIEP)KUBATHCS B paboueM coctosiHuu (4.2.4).

[Mpumeuanue - CoOCTBEHHOCTH OTPEOUTENST MOKET BKIIFOUATh B C€0sl MHTEIUIEKTYaIbHYI0 COOCTBEHHOCTb.

7.5.5 CoxpaHeHue COOTBETCTBUS MPOIYKLUHU

Opranm3anys JOJDKHA COXpPaHSATh COOTBETCTBHE NMPOIYKIHH B XOJ¢ BHYTPEHHEH 00OpabOTKH M B Ipollecce MOCTaBKU K MECTY
Ha3HAueHHUA. DTO COXpaHEHHE JOJDKHO BKIIOYATh HUICHTU(GHUKAIHMIO, ITOTPY30YHO-pa3rpy304YHbIC padOTHI, YIIAKOBKY, XpaHEHUE U
3anuTy. CoxpaHeHHe JODKHO TakKe IPUMEHSTHCS M K COCTaBHBIM YacTSIM MPOAYKITHH.

7.6 YupaBjeHue yCTPOUCTBAMH I MOHUTOPHUHTA U U3MEPECHUI *

* TpeboBaHus pazzena 7.6 IPUMEHSIOT Hapsily ¢ METPOJIOTMUECKHMH MPABUIAMH U HOPMaMH, UMEIOIINMHE 00513aTeNbHYI0 CHITY Ha
teppuropun Poccuiickoit denepannu, KOTOpbIE COAEPKATCA B HOPMATHBHBIX JOKYMEHTAaX MO OOECIIEUEHHIO €IMHCTBA M3MEPEHUH,

yTBepkmaemMbIx [occramaprom Poccum B cooTtBercTBHM ¢ 3akoHOM Poccuiickoit ®enmepamuu "OO6 oOecrniedeHHH €IHMHCTBA
n3MepeHun".

OpraHuszanusi J0JDKHA OIPENEIUTh MOHUTOPUHI M M3MEPEHHs, KOTOPbIE NMPEACTOUT OCYIIECTBIATh, a TAKKe YCTpOMcTBa UIs
MOHHUTOPHHIA W M3MEpEHHs, HEoOXOIMMbIE Ui O00eCHEeYEeHUs] CBUAETENbCTBA COOTBETCTBHS NPOIYKIHH YCTaHOBIICHHBIM
TpeboBanusam (7.2.1).

Opraam3anys JODKHA pa3paboTaTh MPOLECCH IS MOATBEPKIEHHUS TOTO, YTO CIOCO0 MOHHUTOPHHIA W M3MEPEHHUS COBMECTHM C
TpeOOBAHNAMHI K MOHUTOPUHTY U H3MEPCHHSM.

Tam, rie He00X0AMMO 00eCTIeUnBaTh UMEIOIINE 3aKOHHYO CHITY PE3yJIbTaThl, U3MEPUTEIHLHOS 000PYAOBaHHE JODKHO OBITH:

a) OTKaTMOpPOBaHO WJIM TIOBEPEHO B YCTAaHOBJCHHBIC IEPUOJIBI WM IEPe]] €ro IPUMEHEHHEM M0 OOpa3lOBBIM JTAJOHAM,
MepeafoNUM pa3Mepbl CIUHHI] B CPaBHECHHH C MEXIYHAPOJHBIMU WM HAIIMOHAIBHBIMH J3TalloHaMU. [IpH OTCYTCTBHM TaKHX
ATaJIOHOB 0a3a, UCTOIb30BaHHAs T KATHOPOBKY HIIH MMOBEPKH, TOJDKHA OBITH 3apErHCTPUPOBAHA;

0) OTperyIMpOBaHO WIIH MMOBTOPHO OTPETYIMPOBAHO MO MEpe HEOOXOIUMOCTH;

B) UACHTU(UIIMPOBAHO C IETHI0 YCTAHOBJICHHS CTaTyca KaTMOPOBKH;

T') 3aIUIICHO OT PETYINPOBOK, KOTOPHIE CACTATIH OBl HEICHCTBUTEIFHBIMH PE3yIBTATH N3MEPEHUS;



) 3aIIHIIEHO OT MOBPEXKICHUS B YXYAIIESHUS COCTOSHISI B X0J1e 00paIeHus, TeXHUIeCKOT0 00CTY)KUBaHUS M XPAHCHHUS.

Kpome Toro, opraHn3anus JOJDKHA OIEHUTHh M 3apErUCTPUPOBATH MPABOMOYHOCTH MPEABIAYIINX PE3yIbTaTOB MU3MEPEHUs, €CITH
00HapyKeHO, 4TO 000pyIOBaHUE HE COOTBETCTBYET TpeOoBaHusaM. OpraHu3arysi JoHKHA TPEANPHUHATE COOTBETCTBYIONIECE ACHCTBHE
B OTHOIIEHHH TaKOTO OOOPYIOBaHUS M JIOOOW M3MEPEHHOW MPOAYKIHUH. 3allCH PE3yIbTaTOB KaTMOPOBKH WM IMOBEPKU IOJDKHBI
MOJIICPIKUBATHCS B paboueM coctostauu (4.2.4).

Ecnmu npu MOHMTOpPHHIE M U3MEPEHHH YCTAHOBJICHHBIX TPCOOBAHUMN HCIOJIB3YIOT KOMIBIOTEPHBIC MPOTPAMMHBIC CPEICTBA, MX
CIOCOOHOCTh YIOBJICTBOPATH MPEANOJIaraeMOMY MPUMECHECHHUIO TOJKHA OBITh MOATBEPXKACHA. DTO JOIKHO OBITH OCYIIECTBICHO IO

HavdaJia HPUMCEHCHHA U IOBTOPHO MOATBEPKACHO IO MEPE HCOGXO)II/IMOCTI/I.

[pumeuanue - Cm. UCO 10012-1 u TCO 10012-2.

8 N3mepeHue, aHAIM3 U YIydlIeHUe

8.1 OO1Ime MoJIoKEHNS

Opranms3anys JOJDKHA IDIAHUPOBATh M MPUMEHSITH MPOIECCHl MOHUTOPHHTA, M3MEPEHHS, aHAIIN3a W YIIYYIICHUs, HEOOXOIUMBIC
IS

a) IEMOHCTPALMH COOTBETCTBHS NPOIYKIIIH;

0) oOecreYeHUsT COOTBETCTBHSI CHCTEMBI MCHE/DKMEHTA KaueCTBa;

B) IIOCTOSHHOT'O TOBBIIICHUS PE3yJIbTATUBHOCTH CHCTEMBl MEHEPKMEHTA KaueCTBa.

OTO0 MOJKHO BKIIIOYATH OMpeeeHHe IPUMEHUMBIX METOJIOB, B TOM YHCJIe CTATUCTUYECKUX, U 00JIACTh UX UCTIOIb30BaHUS.

8.2 MOHUTOPHUHT U U3MEPEHHE

8.2.1 Y1oBneTBOpeHHOCTh MOTpeOuTENeH

Opranuzanusi JIOJDKHA HPOBOAWUTH MOHHUTOPHHT HH(OPMAIMHM, KACAIOIIMICS BOCHPHATHS IOTPEOUTENSIMA COOTBETCTBHS
OpraHM3aIiK TPEOOBAHUIM MTOTPEOUTENIEH, KaK OZHOTO U3 CIIOCOO0B M3MEPEHHMS PAOOTHI CHCTEMBI MEHEDKMEHTa KauecTBa. [l0KHEI
OBITh YCTAHOBJICHBI METO/IBI TIOTYYEHHUS M UCTIONB30BaHM 3TON HH(OPMAIIHH.

8.2.2 BayTpeHHHE ayauThI (IIPOBEPKH)

Opranu3anus I0JKHA IPOBOJIUTH BHYTPEHHHE ayJuThl (IPOBEPKU) Yepe3 3aIuIaHMPOBAHHBIE HHTEPBAJBI C IENIBI0 YCTAHOBJICHHUS
TOI'0, YTO CUCTEMa MEHEDKMEHTA Ka4eCTBa:

a) COOTBETCTBYCT 3aIlJIAHUPOBAHHBIM MCPOIIPUATHAM (71), Tp€6OBaHI/I$IM HACTOAIICTO CTaHAapTa U Tp€6OBaHI/I$[M K CUCTEMC
MCHC/DKMCHTA Ka4€CTBa, paSpa6OTaHHHM 0pFaHPI3aLIPIeI7[;

0) BHEIIpEHA Pe3yIBTATUBHO U MOIJIEPKUBACTCS B pab0UeM COCTOSHHU.

[Iporpamma aynuToB (IIPOBEPOK) IOJDKHA IUTAHHUPOBATHCSA C YUETOM CTaTyca M Ba)KHOCTH MPOLECCOB M YYACTKOB, MOJUIEKAITIIX
ayauTy, a TaKKe pe3yabTaTOB MPEABIAYIINX ayauToB. Kputepun, o6iacTs MpUMEHEHHS, 9aCTOTa M METOJBI ayAUTOB JAOJDKHBI OBITH
ompeneeHsl. BrIOop ayIuTOpoB M MPOBEACHHUE ayAWTOB JOJDKHBI 00ecrednBaTh OOBEKTUBHOCTh M OECIPUCTPACTHOCTH Ipoliecca

ayauTa. AyIUTOpHI He JOJKHBI IPOBEPATH CBOIO COOCTBEHHYIO padoTy.

OTBETCTBEHHOCTh U TPeOOBaHMS K INITAHWPOBAHUIO U ITPOBEJCHUIO AyJUTOB, a TAKXKE K OTYETY O pe3ysbTaTax M IOIJICP)KaHUIO B
paboueM coctostHUM 3anucei (4.2.4) DOJDKHBI OBITH OTPEJIeNICHbl B JOKYMEHTHPOBAHHON TpOLIEType.

PyKOBOI[CTBO, OTBCTCTBECHHOC 3a IIPOBEPSACMBIC obactu JACATCIBbHOCTHU, JOJIKHO O6CCHC‘II/IBaTB, YTOOBI ,HeﬁCTBHH
npeaAnpruHUMalInChb 0e3 H3NIMIIHEH OTCPOYKHM Ui YCTpPAaHCHUA O6Hapy)KGHHLIX HECOOTBETCTBUM M BBI3BABIINX HX MMpUYHH.

[Mocnenyromniye nefcTBUS JOIDKHBI BKIIOYATh BEpHU(HUKAIMIO IPEANPUHATHIX MEpP M OTYET O pe3yJibrarax Bepudukanyu (8.5.2).

Ipumeuanue - Cm. TOCT P MCO 10011-1, TOCT P UCO 10011-2 u T'OCT P UCO 10011-3.

8.2.3 MOHUTOPHUHT U U3MEPEHHE MPOIIECCOB

OpFaHI/ISaHI/Iﬂ JAO0JDKHA MPUMCEHATH NOAXOAAINE METOAblI MOHUTOPUHT'A U, TAC 3TO uenecooGpaSHo, HU3MEPCHUA MPOLCCCOB CUCTEMbI
MCHC/DKMCHTA KaudcCTBa. Ot METOAbl JOJDKHBI ACEMOHCTPUPOBATH CIIOCOOHOCTE mpoHeccoB AOCTUTraTh 3allJTAaHUPOBAHHBIX



pe3yipTaToB. Ecim 3amutaHMpOBaHHBIE pPE3yNbTaThl HE MOCTUTHYTHI, TO, KOTZA 3TO IeNecoo0pa3sHo, MOIDKHBI MPEIIPUHIMATHCS
KOPPEKINH U KOPPEKTUPYIOIINE NEHCTBHS AJIs1 00€CIIedeHUsI COOTBETCTBUS IPOTYKITHH.

8.2.4 MOHHUTOPWHT U U3MEPEHUE MPOTYKITUH
Opranm3anys JA0JDKHA OCYIICCTBISITh MOHUTOPHHT M M3MEPSATh XapaKTEPUCTHKH MPOJYKIHHU C IEIbI0 MPOBEPKU COOIIOICHUS
TpeOOBaHUN K MPOAYKIUH. ITO AOJKHO OCYIICCTBISITECS Ha COOTBETCTBYIOUIMX CTAAMAX MPOIECCA KU3HCHHOTO LUKIA TMPOTYKIHH

COTJIaCHO 3aINIAHUPOBAHHBIM MeporpusiTusM (7.1).

CBHUIETENbCTBA COOTBETCTBUSI KPUTEPHUSIM PUEMKH JIOJDKHBI TIOAJIEPIKUBATHCS B pab0YeM COCTOSIHUH. 3aIliCH JIOJDKHBI YKa3bIBaTh
nmno(a), CaHKIMOHUPOBaBILee(1e) BBITYCK NpoXyKiuu (4.2.4).

Jlo 3aBepmieHMs] BCEX 3aIUIAHUPOBAHHBIX MepomnpusaTuii (7.1) BBITYCK NPOAYKIWH W TPENOCTABICHHE YCIYIH HE JOJDKHBI
OCYIIECTBIATBCS, €CIIM HHOE HE YTBEP>KAECHO COOTBETCTBYIOIIUM YIIOJHOMOYEHHBIM HIIH, TJ€ 3TO MPUMEHHMO, TOTPEOUTENIEM.

8.3 YmpaBieHne HECOOTBETCTBYIOMICH MPOAYKITHEH

Opranuszanus J0KHa 00ecleunBaTh, YTOOBI IPOAYKIMS, KOTOpask HE COOTBETCTBYET TpeOOBaHMAM, ObUIa MACHTH(UIIMPOBAHA U
yhOpaBisjgack C LeNbl0 IPEJOTBPALllCHUs HeNpeIHAMEpEeHHOTO MHCIOJIb30BaHMSA WIM TocTaBKkU. CpencTBa  yHpaBJeHHS,
COOTBETCTBYIOIIASA OTBETCTBCHHOCTb U MOJIHOMOYMSA IJIA pa60T1>1 C HGCOOTBCTCTByIOI.HCfI nponyKuHeﬁ JOJI>KHBI OBITh OIPCACIICHBI B
JIOKYMEHTHPOBAaHHOU IpoLeaype.

Opranu3anus JOKHA PeIaTh BOIIPOC ¢ HECOOTBETCTBYIOMIEH MPOIYKIIMEH OMHUM HIIH HECKOIBKAMH CJICIYIOIINMH CIIOCOOaMMU:

a) OCYHICCTBJIATH ,Z[eﬁCTBPIH C LICJIbIO YCTPAHCHUA 06Hapy)l(€HHOFO HCCOOTBCTCTBUA,

6) CaHKNHMOHUPOBATH €€ UCIIOJIb30BAHUC, BBIITYCK WJIKM IPUCMKY, €CJIM UMCECTCA pa3spCHICHNE Ha OTKJIIOHCHHUE OT COOTBETCTBYIOLICTO
IOJTHOMOYHOI'O OpraHa u HOTpe6I/ITCJ'I$[, TAC 3TO MPUMCHUMO,

B) OCYHICCTBJIATH [[eﬁCTBHSI C ICJIbI0 MPEAOTBpALICHUA €€ IIEPBOHAYAIBHOTO MTPEATIIOIaracMoro UCIoJb30BaHus UJIW IPUMCHCHUA.

3anucu o xapakTepe HECOOTBETCTBUI U JTFOOBIX MOCIEIYIONINX MPEANPUHSITHIX ICHCTBUAX, BKIIOUAs MOJYYCHHBIC Pa3peLICHUs Ha
OTKJIOHEHHUSI, IOJDKHBI TIOJICPIKUBAThCS B pabodyeM coctossHud (4.2.4).

Korz[a HECOOTBCTCTBYIOLIAd MNPOAYKIHA HCIIPABJICHA, OHA JOOJDKHA OBITH NOJABCPIrHyTa HOBTOpHOﬁ BCpI/I(l)I/IKaL[I/II/I JJIA
TOATBCPIKACHUS COOTBETCTBUSL TpC6OBaHI/I$IM.

Ecmm HECOOTBCTCTBYIOLIAA MPOAYKIHUA BbISIBJICHA IMOCJIC IMOCTABKM WM Ha4dalla MHCHOJb30BAHHA, OpTraHU3alus JOJDKHA
NnNpeaAnpruHATb I[eﬁCTBHS[, aJICKBATHBIC ITOCICACTBUAM (I/IJ'II/I MNOTCHIIMAJIbHBIM HOCJ'IG,I[CTBI/ISIM) HCCOOTBECTCTBHUA.

8.4 Ananuz JaHHBIX

Opranuzanus J0/DKHA OMPEIesIiTh, COOUPATh W aHAU3UPOBATh COOTBETCTBYIOIIME AAHHBIC IS JCMOHCTPAIMU MPUTOIHOCTH U
PE3yJIBTATUBHOCTH CHUCTEMbI MCHE/DKMEHTA KAueCTBa, a TAK)KE OICHUBAHUS, B KAKOW OOJIACTH MOXHO OCYIIECTBIIATH MMOCTOSIHHOE
MOBBIIICHHE PE3YJIbTATUBHOCTH CHCTEMBbI MEHEKMEHTa KadecTBa. J[aHHBIC JOJDKHBI BKIIFOYATh HHGOPMAIIHIO, MOJYYCHHYIO B
pe3yibTaTe MOHUTOPUHTA U M3MEPEHHS M U3 APYTUX COOTBETCTBYIOIINX UCTOYHUKOB.

AHanu3 JaHHBIX TOJDKEH MPEIOCTABISTh HHPOPMALIUIO T10:

a) yIOBJICTBOPEHHOCTHU NoTpeduTeneii (8.2.1);

6) COOTBETCTBHIO TPeOOBaHUAM K mpoxykuuu (7.2.1);

B) XapaKTEepHCTUKAM W TEHICHIUSM TIPOIECCOB W MPOAYKIIMH, BKIIOYAs BO3MOXXHOCTH TPOBEJACHUS MPEAYIPEKIAOIINX
NICHCTBHIA;

T') IOCTABIUKAM.

8.5 Ynyumenune

8.5.1 [locrosiHHOE yiyulIeHUE

Opranmu3anys T0JDKHA TOCTOSTHHO TOBBIMIATH PE3yJIBTaTUBHOCTH CHCTEMBI MEHEDKMEHTa KadeCTBa MOCPEICTBOM HCIIOIB30BAHMUS
MTOJIUTHKH U IIeJIeH B 00JIaCTH KadecTBa, pe3yIbTaTOB ayAUTOB, aHATTN3A TaHHBIX, KOPPEKTUPYIOIINX U TPEAYIPEKIAOMNX ICHCTBHUIA,

a TaK)Ke aHaJIn3a Co CTOPOHBI PYKOBO/ICTBA.

8.5.2 Koppekrupyromue neicTBus



Opranm3anysi JOJDKHA TPEANPHHAMATh KOPPEKTHPYIOUINE ACUCTBUS C IIETbI0 YCTPAHCHHS NPUYUH HECOOTBETCTBHH IUIS
MPEOYNpPeXACHUS TOBTOPHOTO HMX BO3HHKHOBEHHA. KoppekTHpyromme ISHCTBUS MODKHBI OBITH aJeKBATHBIMH MOCIEACTBHAM

BBISIBJICHHBIX HECOOTBETCTBHUH.

JlomxHa OBITH pa3paboTaHa JOKYMEHTHPOBAHHAS MIPOLEAYpa VI ONpeesIeHHs TpeOOBaHNUH K:

a) aHaJIM3y HECOOTBETCTBUH (BKIIOYAs KanoObl ToTpeOuTesei);

0) YCTaHOBJICHUIO IIPUYMH HECOOTBETCTBUIA;

B) OLICHUBAHUIO HCO6XOZ[I/IMOCTI/I )IeflCTBHfI, 4yTOOBI H30€KATh TIOBTOPCHU A HeCOOTBeTCTBI/Iﬁ;

T') OTIPENICIICHUIO M OCYIIECTBICHIIO HEOOXOAUMBIX JICHCTBUM;

IT) 3aIUCSIM Pe3yIbTaTOB MPEANPUHATHIX AeHCTBHI (4.2.4);

€) aHaJIN3y NMPEJIPUHATBHIX KOPPEKTUPYIOUIUX IeHCTBUH.

8.5.3 Ilpenynpesxnaroniue nelcTBUS

OpFaHI/I?;aIII/I}I JOJDKHa ONpeaCiuThb HeﬁCTBHH C [OCJbIK0 YCTpaHCHUA NTPUYMH TOTCHIUAJIbHBIX HECOOTBETCTBUI JUIA
NpeaAynpexKACHUA WX TOSABJICHUA. Hpe,uynpexq:[a}omne ﬂeﬁCTBHH JOJIDKHBI COOTBCTCTBOBATH BO3MOXHBIM IIOCJICACTBUAM

IIOTCHIIMAJIbHBIX HpO6J'ICM.

JlomkHa OBITH pa3paboTaHa JOKYMEHTHPOBaHHAS MPOLEAYpa Ul ONpeesIeHHs] TpeOOBaHUH K:

a) YCTAHOBJICHHUIO NOTCHIIUAJIBHBIX HECOOTBETCTBUU M HX IIPpUYUH;

0) OLICHMBaHUIO HEOOXOAMMOCTH JICHCTBUIL C LIENBIO MPEAYNPEXKICHUS MOSBICHHUS HECOOTBETCTBUIA;

B) OIPEJICICHHIO U OCYIICCTBICHUIO HEOOXOIUMBIX JICUCTBU;

T') 3alUCSIM Pe3yIbTaTOB NPEANPUHSTHIX AeicTBUi (4.2.4);

) aHAJIA3Y TPEIIPUHATHIX MPEIYIIPEkKTAIONINX TeHCTBHA.

MMPUJIOXEHUE A

(cpaBo4HOE)

CootercrBue 'OCT P UCO 9001-2001 u TOCT P UCO 14001-98

Ta6imna A.1 - Coorsercteue TOCT P UCO 9001-2001 u T'OCT P ICO 14001-98

I'OCT P UCO 9001-2001

I'OCT P UCO 14001-98

BBenenne : 0 Beenenne :
OO1mye noyoKeHus 0.1

IIpoueccHslil moaxon 0.2

Cssizb ¢ TOCT P CO 9004-2001 0.3

CoBMECTUMOCTB C APYTHMH CUCTEMaMHU 0.4

MEHEKMEHTA

O06JtacTh IPUMEHEHUS 1 OO6racTh IPUMEHEHUS
OO1mue noJyoKeHus 1.1

IIpumenenue 1.2




HopMmaTHBHBIE CCBUIKH 2 2 HopMmaTuBHBIE CCBUIKH
TepMUHBI B OTIPEICIICHUS 3 3 OnpenencHus
Cucrema MEHEIPKMEHTa KadecTBa 4 4 TpeboBaHMs K CHCTEME YIPaBICHUS
OKpYyXarouei cpenoi
OOmmue TpeboBaHus 41 |41 |OOume TpebOBaHMs
TpebOoBanus K TOKYMEHTALUH 4.2
OO1mye noJyoKeHus 4.2.1 |4.4.4 |[loxyMeHTaIMsl CHCTEMBI YIIPABICHHS
OKpy»arolieH cpenoit
PykoBozacTBO 1O KauecTBY 422 |4.4.4 |JlokyMeHTalusI CHCTEMBI YIIPABICHUS
OKpYyXarouiei cpenoi
YnpasieHne ToKyMeHTanuei 4.2.3 |4.45 |YupasneHue JOKyMeHTaIeH
YnpaBieHue 3anuciMu 4.2.4 1453 |3apeructpupoBaHHbIE JaHHbBIE
OTBETCTBEHHOCTh PYKOBOJICTBA 5 4.4.1 |CtpykTypa 1 OTBETCTBEHHOCTh
O06s3aTenbCTBa PYKOBOJICTBA 51 |4.2 |Dxonormyeckas MoJUTHKA
4.4.1 |CtpyKkTypa u OTBETCTBEHHOCTH
OpueHTanus Ha MOTPeOUTEII 52 |4.3.1 |DxonormyecKue aceKTHI
4.3.2 | TpebGoBaHUs 3aKOHOJATEIHHBIX aKTOB U
IOpyrue TpeGOBaHUS
[TonmuTHka B 00;1aCTH KayecTBa 53 |42 |Dkosoruyeckas MoJIMTHKa
[ImanupoBanue 54 |43 |[lnanupoBanue
Ilenu B o6siacTu KauecTBa 5.4.1 |4.3.3 |lleneBblc U IIAHOBBIC FIKOJIOTHUCCKUE
MoKa3aTesu
[ImaHUpOBaHME CO3MAHUS U PA3BUTH 5.4.2 |4.3.4 |IIporpamma(bl) yrpaBIeHHS OKpYKaIOMIeH
CHCTEMbI MEHEIDKMEHTA KayecTBa cpenoi
OTBETCTBEHHOCTD, ITIOJTHOMOYHS U OOMEH 55 4.1 Oo6mme TpedboBaHUSA
uHpOpManuei
OTBETCTBEHHOCTD U TIOJTHOMOYHS 55.1 |4.4.1 |Ctpykrypa U OTBETCTBEHHOCTb
IIpencraBuTeb PYKOBOACTBA 55.2
Brytpennnii oOMeH nadopmarmei 55.3 |4.4.3 |Css3b
AHaim3 co CTOPOHBI PyKOBOJICTBA 56 |46 |AnHanm3 co CTOPOHBI pYKOBOJCTBA
OO1mye noyoKeHus 5.6.1
BxonHble JaHHBIC U aHAJIK3a 5.6.2
BrIxoiHBIE JaHHBIC aHATN3a 5.6.3
MeHemKMEHT pecypcoB 6 4.4.1 |CrpykTypa 1 OTBETCTBEHHOCTH
ObecnieueHme pecypcamu 6.1
YenmoBedyecKre pecypehl 6.2
OO1mue noJyoKeHus 6.2.1




KoMneTeHTHOCTE, OCBENOMIIEHHOCTE U 6.2.2 |4.4.2 |OO6y4eHne, OCBEIOMICHHOCTD U
MOATOTOBKA KOMITETEHTHOCTb
Uudpacrpykrypa 6.3 |4.4.1 |Crpykrypa u OTBETCTBEHHOCTh
[IpousBoacTBeHHAs cpena 6.4
[Ipomuecchl KU3HEHHOTO LUK MPOTYKINT 7 4.4  |Buenpenue n GpyHKIMOHUPOBaHKE
4.4.6 |OnepartuBHOE ynpaBJeHUE
[T1aHupoOBaHKE MPOIIECCOB KU3HCHHOTO IUKIa | 7.1 4.4.6 |YupasieHue oneparysMu
POYKIUH
[Iporecckl, cBsS3aHHBIE ¢ TOTPEOUTETIMA 7.2
Onpenencane TpeOOBaHUN, OTHOCSIINXCS K 7.2.1 |4.3.1 |DKOJIOTHYECKHUE ACIIEKTHI
MPOTYKIUH
4.3.2 | TpebGoBaHUs 3aKOHOJATEIHHBIX aKTOB U
Jpyrue TpeOoBaHus
4.4.6 |YnpaBieHue onepanusiMu
AHanu3 TpeOOBaHUH, OTHOCAILIUXCS K 7.2.2 |4.4.6 |YnpaBineHue onepanusiMu
HPOIYKLUH
4.3.1 |DKOJIOTHYECKHE aCTIeKThI
CBs13b ¢ IOTPEOUTEIAMH 7.2.3 |4.4.3 |Cs3p
[IpoextupoBanue u pa3padboTka 7.3
IInanupoBaHue MPOSKTUPOBAHUS U 7.3.1 |4.4.6 |YupaBineHue onepausiMu
paspaboTku
BxoHble TaHHbBIE I IPOSKTUPOBAHUS U 7.3.2
paspaboTku
BrixoiHbIC TaHHBIE IPOCKTUPOBAHUS U 7.3.3
pa3paboTKu
AHanu3 IpoeKTa u pa3padoTKu 7.34
Bepudukanus npoexra u pa3padoTKu 7.3.5
Banupanust npoekra u pa3paboTku 7.3.6
VipasieHrue U3MEHEHUSIMU IIPOEKTA U 7.3.7
pa3paboTku
3aKynku 7.4 |4.4.6 |YnpaBineHue onepanusiMu
IIpouecc 3akynok 74.1
Wnudopmanus o 3akynkam 7.4.2
Bepudukanus 3akyImieHHON TPOIYKIIUT 7.4.3
IIpon3BoacTBO M 0OCTyKMBaHKE 75 |4.4.6 |YnpaBneHnue onepanusiMu
YrnpaBiieHre Npou3BOJICTBOM U 75.1
00CITy)KUBaHHEM
Banupanus nporueccoB NpoU3BOACTBA U 7.5.2
00CITy)KUBaHHS
WnenTnduxanns 1 NpocieXxnBacMocTh 7.5.3
CoOCTBEHHOCTh TIOTPEOUTENCH 75.4




CoxpaHEHHE COOTBETCTBHUS IPOTYKIINN

7.5.5

YipasieHue ycTpoHcTBaMu 111 MOHUTOPHUHT A
U U3MEPEHUI

451

MOHUTOPHHT U U3MEPEHUS

Wsmepenue, aHain3 U yiaydlieHUe 8 4.5 |IIpoBeneHne MpoBepOK U KOPPEKTUPYIOLIHE
JeifictBus

OO1mye noyoKeHus 8.1 |4.5.1 |MOHHUTOPHHT U U3MEPEHHUS

MOHUTOPUHT U U3MEpEHHe 8.2

Y IOBIETBOPEHHOCTH MOTpeOuTENeH 8.2.1

BryTpennane ayauTsl (TIpoBepKN) 8.2.2 |4.5.4 | AynuT cucTeMbl yIpaBJICHUS OKPYKAIOIIEH
cpenoit

MOHHUTOPHHT U U3MEPEHHE TIPOIIECCOB 8.2.3 |4.5.1 | MoHHTOPHHT U U3MEPEHUIL

MOHUTOPHHT U U3MEPEHUE TPOTYKIUU 8.24

YrpaBieHrne HeCOOTBETCTBYOIIEH 8.3 |4.5.2 |HecooTBeTcTBUS 1 KOPPEKTHPYIOIIUE U

MPOAYKIHEH Npeaynpexaaronye qeiCTBU

4.4.7 |TloaroTOBICHHOCTH K aBAPUITHBIM CUTYaIHAM

W pearnpoBaHNe Ha HUX

AHanum3 JaHHBIX 8.4 |4.5.1 |MoHHTOPHHT U U3MEPEHUI

Yydmenne 85 |4.2 |DOxonormueckas MOJUTHKA

ITocTosiHHOE yMydIIeHHE 8.5.1 |4.3.4 |IIporpamma(bl) yripaBiacHHs OKPYKarOUICH
cpenoit

KoppekTtupyromiue neicTBus 8.5.2 |4.5.2 |HecooTBeTcTBUS U KOPPEKTHPYIOIIUE U
peaynpexaarone qeHCTBUs

[penynpexxaromie qecTBUS 8.5.3

Taomuma A.2 - Coorsercteue ['OCT P UCO 14001-98 u TOCT P UCO 9001-2001

T'OCT P MCO 14001-98

I'OCT P MCO 9001-2001

BBenenne : - 0 Beenenne :
0.1 OO01Ke TOJIOKEHUS
0.2 [TporteccHbIN MOAXOT
0.3 |Css3p c TOCT P MCO 9004-2001
0.4  |CoBMeCTHMOCTb C JPYTHMMHU CHUCTEMaMHu
MEHEKMEHTa
O6nacTh IpUMEHEHUS 1 1 OO6nacTh NpUMEHEHUS
1.1 OO1Ke M0JI0KEHUS
1.2 |IIpumeneHue
HopmarHBHBIE CCBIIKH 2 2 HopmatuBHBIE CCBUIKH
Onpenenenus 3 3 TepMuHBI U OlIpeAEIeHUs




TpeboBaHMs K CHCTEME YIIPaBICHHS 4 4 CucreMa MEHEeDKMEHTA KauecTBa
OKpYyXarouiei cpenoi
Ob6ume TpedoBaHU 41 |41 O6ume TpeboBaHUSA
55 OTBETCTBEHHOCTD, IOJHOMOYHS 1 OOMEH
nndopmanuei
5.5.1 |OTBETCTBEHHOCTD U MOJTHOMOYHS
DKoJorudecKas moJIuTHKa 4.2 5.1 O06s13aTeNbCTBO PYKOBOACTBA
5.3 |[lonurtuka B o0macTu KadecTBa
8.5 | VYmyumenue
[TmarupoBanme 43 |54 |IlmanmpoBaHue
DKOJIOrMYEeCKHUE aCIEKThI 43.1 |5.2 OpueHTanus Ha MOTPeOUTEs
7.2.1 |Omnpenenenue TpeOOBaHUIl, OTHOCSIIHUXCS K
MPOAYKIUH
7.2.2 | AHanu3 TpeGOBaHMIA, OTHOCSIINXCS K
TIPOAYKITUH
TpeboBaHMsI 3aKOHOJATEIHHBIX aKTOB U 4.3.2 |5.2 |OpueHTanus Ha TOTPEOHUTENS
Ipyrue TpeOoBaHUs
7.2.1 |Omnpenenenue TpeOOBaHUH, OTHOCAIITUXCS K
TIPOAYKITUH
IleneBbie U MIAHOBBIC YKOJOTHYCCKHE 4.3.3 |5.4.1 |llenu B 0baacTH KauecTBa
MOKa3aTeiu
IIporpamma(bl) ynpaBiaeHHs OKpYyKatomei 4.3.4 |5.4.2 |IlnaHupoBaHuE CO3JAHUS U PA3BUTHS CUCTEMBI
cpenoit MEHE/IP)KMEHTa KauecTBa
8.5.1 |IlocTosiHHOE YyIydIICHHE
Brenpenne n QyHKIHOHUPOBAHHE 44 |7 [Ipornecchl KU3HEHHOTO IUKIIA TIPOTYKIIHA
7.1 |IImanmpoBaHUE MPOIECCOB KU3HEHHOTO IIUKIIA
TIPOAYKITUH
CTpyKTypa ¥ OTBETCTBEHHOCTh 441 |5 OTBETCTBEHHOCTh PYKOBOJCTBA
5.1 |O6s3aTenscTBa pyKOBOJICTBA
5.5.1 |OTBETCTBEHHOCTH M TTOJTHOMOYHS
5.5.2 |[IpeacraBuTens pyKoBOJICTBA
6 MeHeKMEHT pecypcoB
6.1 |Obecneuenue pecypcamu
6.2 |YemoBeueckue pecypcsl
6.2.1 | OO0ue HOJI0KEHUA
6.3 |Uudpactpykrypa
6.4 [IpousBoacTBeHHas cpena
OO0y4eHue, 0CBEJIOMICHHOCTh U 4.4.2 |6.2.2 |KOMIIETEHTHOCTh, OCBEIOMJICHHOCTh U

KOMIICTCHTHOCTb

IIOAroTOBKA




CBs13b 4,43 |5.5.3 |Buyrpennuii ooMeH nHbopManueit
7.2.3 | CBs3b ¢ MOTPEOUTEIAMU
JloKyMeHTaIusi CHCTEMBI YIIPaBICHUS 444 |42 |TpeboBaHHs K JOKyMEHTAIIUN
OKpYyXarolei cpenoi
4.2.1 |OO01me monoKeHUus
4.2.2 | PykoBOJCTBO IO KaU4€CTBY
YnpasieHue foKyMeHTanuei 445 |4.2.3 |YnpaBneHue 10KyMeHTaUenH
VYmpasieHne oneparisMi 446 |7 ITpornecchr KU3HEHHOTO IUKIIA TIPOTYKITHN
7.1 |IImarmpoBaHUe MPOIECCOB KU3HEHHOTO KA
HPOTYKIUH
7.2 |IIpomeccsl, CBA3aHHBIE C TOTPEOUTEIIMHI
7.2.1 |Omnpenenenue TpeOOBaHUIl, OTHOCSIIHUXCS K
MPOYKLUH
7.2.2 | Ananu3 TpeGOBaHMI, OTHOCSIINXCS K
MPOYKLUH
7.3  |IIpoextupoBaHme U pa3padoTKa
7.3.1 |IImanmpoBaHue MPOSKTUPOBAHUS U Pa3padOTKU
7.3.2 |BxomHBIC JaHHBIC IS IPOSKTUPOBAHUS U
pa3paboTku
7.3.3 |BbIxoaHBIE JTaHHBIE IPOSKTUPOBAHUS U
pa3paboTku
7.3.4 | Ananu3s npoekra u pa3paboTku
7.3.5 |Bepu¢wukamnus mpoekTta u pa3paboTKu
7.3.6 |Bammpmanus mpoekrta u pa3paboTKu
7.3.7 | YupasneHre U3MEHEHUSIMH MIPOEKTA H
pa3paboTku
7.4  |3akynku
7.4.1 |IIpouecc 3aKymox
7.4.2 |Nudopmanus o 3aKynkam
7.4.3 |Bepudukanus 3aKyIUICHHON TIPOTyKIIHA
7.5 |Ilpon3BoncTBO M 0OCITy)KUBaHHUE
7.5.1 | YupasneHue npou3BOACTBOM H
o0cmyKuBaHHUEM
7.5.2 |Banumanus mporeccoB MPOU3BOACTBA U
obcmyKuBaHUs
7.5.3 |WneHTuduxamys u npocieKuBaeéMoCThb
7.5.4 | CoOCTBeHHOCTH TIOTpeOUTENEH
7.5.5 |CoxpaHeHHE COOTBETCTBHS MPOAYKIHH
IToAroTOBACHHOCTH K aBapuitHbIM cuTyarmsiM |4.4.7 |8.3 | YnpasjieHne HECOOTBETCTBYOIIECH

W pearnpoBaHHe Ha HUX

MPOAYKIUEH




IIpoBeneHne MpoBEPOK U KOPPEKTUPYIOLITHE 45 8 N3mepenue, aHanm3 U yIyqiieHue
JNIEUCTBHUS

MOHUTOPHHT B U3MEPEHU 45.1 |7.6 |YupaBneHue ycTpoHCTBaMH JJISI MOHUTOPHHTA
U U3MEPEHUN

8.1  |OOume mosoXeHust

8.2 | MOHHTOPHHT U U3MEpPEHHE

8.2.1 | Y moBIeTBOPEHHOCTH IOTpedHUTENEH
8.2.3 |MOHHUTOPHHT 1 H3MEPEHHE TPOIIECCOB
8.2.4 | MOHHUTOPWHT U H3MEPEHHUE TPOTYKIHH

8.4 AHanu3 JaHHBIX

HecooTBeTcTBUE U KOPPEKTUPYIOIINE U 45.2 |8.3 |VYmpaBneHHe HECOOTBETCTBYIOIICH
npeaynpexaaronue qeiCTBUS MPOAYKIHUEH

8.5.2 |Koppekrupytomue neicTBus

8.5.3 |IIpenynpexnmaromue IeHCTBHS

3aperucTpupoBaHHBIC TaHHBIE 45.3 |4.2.4 |YupasneHue 3aMUCIMA

AynuT cUCTeMBI yrpaBieHus okpyxarmeit  |4.5.4 [8.2.2 |BuyrpeHane ayauTsl (IpOBEpKH)
cpenoit

AHaiu3 co CTOPOHBI PYKOBOJCTBA 46 |56 |AHanu3 co CTOPOHBI PyKOBOJCTBA
5.6.1 |OOuMe nosoxeHus
5.6.2 |BxoaHble 1aHHBIE IS aHAJIN3a

5.6.3 | BbeIXoaHbIE TaHHBIE aHATH3A

I[MPUJIOXEHUE b
(cpaBo4HOE)

CoorBercreue 'OCT P UCO 9001-96 u TOCT P UCO 9001-2001

Ta6imua b.1 - CoorBercrBue 'OCT P MCO 9001-96 u ITOCT P UCO 9001-2001

T'OCT P 1CO 9001-96 I'OCT P 1CO 9001-
2001
1 2
1 O6nacTp NpUMEHEHUS 1
2 HopmaTuBHBIE CCBUIKH 2
3 OnpeneneHust 3

4 TpebOoBaHUS K CHCTEME Ka4eCcTBa [TOIBKO HAUMEHOBAHHE |

4.1 OTBETCTBEHHOCTh PYKOBOJACTBA [TOJIbKO HAUMEHOBAHHUE |

4.1.1 INonutHka B 00JIaCTH KayeCcTBa 5.1;5.3;54.1

4.1.2 Opraauzanus [TOJILKO HAMMEHOBaHHE |




4.1.2.1 OTBETCTBEHHOCTH W TIOJTHOMOYHS 551
4.1.2.2 Pecypcsl 6.1;6.2.1
4.1.2.3 TlpencraButens pyKOBOACTBA 5.5.2

4.1.3 AHanu3 co CTOPOHBI pyKOBOJICTBA 5.6.1;85.1
4.2 Cucrema KadyecTBa [TOJbKO HAMMEHOBAHUE |

4.2.1 O0mme moI0KEHUI 4.1;4.2.2
4.2.2 Tlpouenypbl CHCTEMBI KadeCcTBa 421

4.2.3 IlmannpoBaHNe KadyecTBa 54.2;7.1

4.3 AHanu3 KOHTpaKTa [TOJIbKO HAaUMEHOBaHMUE |

4.3.1 OO61He TOI0KEHUS

4.3.2 Ananus 5.2;721;722;723
4.3.3 TlompaBka K KOHTPAKTY 7.2.2
4.3.4 Peructpanus JTaHHBIX 1.2.2
4.4 YupapieHue NpOeKTUPOBAHUEM [TOJILKO HAUMEHOBAaHME |

4.4.1 Obure NOI0KEHUSA

4.4.2 TInaHupoBaHue MPOEKTUPOBAHUS U pa3paboOTKU 7.3.1
4.4.4 BxoaHble MPOEKTHHIE TAHHBIE 721,732
4.4.5 BeIXOJHBIC IPOCKTHEIC TaHHEIC 7.3.3
4.4.6 Aranus mpoekTa 7.34
4.4.7 IlpoBepka mpoeKTa 7.35
4.4.8 YTBepKICHUE IPOCKTa 7.3.6
4.4.9 VI3ameHeHus poeKTa 7.3.7
4.5 YupasneHue JOKyMEHTalMeH U JaHHBIMU [TOJIFKO HAaUMEHOBaHHME |

4.5.1 O01me moI0KEHUS 423
4.5.2 VTBepKJeHUE U BBIITYCK JOKYMEHTAUU U JaHHBIX 423
4.5.3 I3MeHeHus: JOKyMEHTOB U JaHHBIX 423
4.6 3aKynku [TOJIbKO HAUMEHOBaHUE |

4.6.1 OO01HeE TOT0KEHUS

4.6.2 OteHka cyonoAps TIMKOB 741
4.6.3 JIokyMeHTaIus Ha 3aKyNKY 7.4.2
4.6.4 TIpoBepka 3aKymjieHHONW NPOAYKLIUU 74.3
4.7 YnpasneHue npoyKLIUeH, MOCTaBIsIeMOi HoTpeduTeIeM 7.5.4
4.8 NnenTndukanus 1 Npociie)kKnBaeMOCTh ITPOTyKIIUH 753

4.9 YnpapieHue nporeccaMmu

6.3;6.4;75.1;75.2




4.10 KoHTpOJIb ¥ HCTIBITAHHS [TOJHLKO HAMMEHOBAHUE |

4.10.1 OGwue moNMoXKEeHUS 7.1;8.1
4.10.2 BXoHO# KOHTPOJIb M UCTIBITAHUS 8.2.4
4.10.3 KoHTpoJib 1 UCTIBITAHUS B MPOIIEcce MPOU3BOICTBA 74.3;824
4.10.4 OxoHuaTEIbHBII KOHTPOJIb U UCTIBITAHUS 8.24
4.10.5 Perucrparus JaHHBIX KOHTPOJIS U UCITBITAHHH 75.3;8.24
4.11 YnpasieHue KOHTPOIHHBIM, I3MEPHUTEIBEHBIM U HCIBITATEIIHLHBIM 000pyI0BaHIEM

[TosbkO HamMeHOBaHME |

4.11.1 O01ue MOIOKESHHS 7.6

4.11.2 Ilpouenypsl yrpaBiaeHUs 7.6

4.12 CraTyc KOHTpOJIS M UCIIBITAaHUN 753

4.13 YnpasieHne HECOOTBETCTBYIOIIEH MPOAYKIIMEH [TOIbKO HAUMEHOBAHHE ]

4.13.1 O61ue noNoKeHUs 8.3

4.13.2 AHanu3 1 yTUIM3alus HECOOTBETCTBYIOIEN POAYKLNUU 8.3

4.14 KoppekTupyronye 1 npelynpexaanue AeUcTBU [TOIbKO HAMMEHOBAHHUE |

4.14.1 O61Me TOMOXKEHUS 8.5.2;85.3
4.14.2 KoppexTtupyromme AeHCTBHS 8.5.2
4.14.3 Tpenynpexaaromiye eHCTBUSL 8.5.3

4.15 Torpy304HO-pa3rpy304yHbic pabOTHI, XpaHEHUE, YITAKOBKA, KOHCEPBAIUS U

MOCTaBKa [TOJIBKO HAMMEHOBAHHE |

4.15.1 O6Me TOHOXKEHUS

4.15.2 Torpy309HO-pasrpy309HbIe pabOTHI 755
4.15.3 Xpanenue 755
4.15.4 YnakoBka 755
4.15.5 Koncepanus 7.5.5
4.15.6 IlocraBka 751

4.16 YnpasneHue peructpanueil JaHHbIX O Ka4eCTBE 4.2.4

4.17 BHyTpeHHHE MTPOBEPKU KauecTBa 8.2.2;8.2.3
4.18 IloaroroBka KaapoB 6.2.2

4.19 ObcnyxuBaHue 75.1

4.20 CraTucTHYeCKHE METO/IBI [TOIBKO HANMEHOBAHIE |
4.20.1 Onpenenenre NOTPeOHOCTH

4.20.2 Ipouenypst

8.1;8.2.3;8.2.4;8.4

8.1;8.2.3;8.2.4;8.4




Tabmuma b.2 - Coorsercrue TOCT P ICO 9001-2001 u TOCT P MICO 9001-96

T'OCT P MCO 9001-2001 I'OCT P UCO
9001-96
1 2
1 O6nacTs NpUMEHEeHUs 1
1.1 O61ue moIoKeHUS
1.2 TIpumenenue
2 HopmaTHBHBIE CCBUIKH 2
3 TepMUHBI U OTIpeIeNeHUS] 3
4 CuctemMa MEHEDKMEHTA KauyecTBa [TOJIEKO HAaUMEHOBAaHHE |
4.1 Obmue TpedoBaHUs 421
4.2 TpeOoBaHUs K JOKYMEHTAIINHU [ TOIbKO HANMECHOBAHME |
4.2.1 OO0miue noyioKeHus 4.2.2
4.2.2 PykoBOJCTBO 1O Ka4eCTBY 4.2.1

4.2.3 YupasneHue J0KyMeHTaIen

45.1;452;45.3

4.2.4 YrpaBieHHe 3aluCsIMH 4.16

5 OTBETCTBEHHOCTh PYKOBOJCTBA [TOJILKO HAUMEHOBAHHUE |

5.1 O6s3aTenHCTBAa PYKOBOACTBA 4.1

5.2 OpueHTanus Ha MOTPeOUTENT 4.3.2
5.3 INonuTHKa B 00J7aCTH KauecTBa 41.1
5.4 TlnanupoBaHue [TOIHKO HAUMEHOBAHHE]

5.4.1 llenu B 006/1aCTH Ka4yecTBa 4.1.1
5.4.2 TInarupoBaHKE CO3IAHNS U Pa3BUTHUSI CHCTEMBI MCHE/DKMECHTA KauecTBa 423
5.5 OTBeTCTBEHHOCTb, TOTHOMOYHS U 0OMEH MH(POpMAIUEH [TONEKO HANMEHOBAHHUE |

5.5.1 OTBETCTBEHHOCTD U MOJTHOMOYHS 4121
5.5.2 TlpencraBuTeNb PyKOBOACTBA 4123
5.5.3 BayTtpennnii oOMeH nHpOpManuei

5.6 AHanmu3 co CTOpPOHBI PYKOBOJICTBA [TOJIHLKO HAMMEHOBaHME |

5.6.1 OO0mmme moNoKeHUs 413
5.6.2 BxoauHble naHHbBIE IS aHATINW3a

5.6.3 BeixoaHble TaHHBIE aHAIN3a

6 MeHeKMEHT PecypcoB [TOIBKO HANMEHOBaHHE |

6.1 ObecrnieueHne pecypcamu 4122
6.2 UenoBedeckne pecypcehl [TOIBKO HAMMEHOBAHHE |

6.2.1 OO01me moNoKEeHUs 4.1.2.2




6.2.2 KoMneTeHTHOCTh, OCBEAOMJICHHOCTh U ITOATOTOBKA

4.18

6.3 Nudpactpykrypa 4.9

6.4 TIponsBoaCTBEHHAS Cpena 4.9

7 Ipouecchl )KU3HEHHOTO IUKJIA TIPOAYKIMHU [TOJIBKO HAUMEHOBAHHE |

7.1 IInaHupoBaHMe NPOLIECCOB KU3HEHHOTO [IUKIIA IPOLYKIUU 4.2.3;4.10.1

7.2 Tlpouecchl, CBSI3aHHBIE C MOTPEOUTEINSIMU [ TOJIBKO HAUMEHOBaHHE

7.2.1 Omnpenenenne TpeOOBaHUI, OTHOCAIIMXCS K MIPOIYKIIUI 432,444
7.2.2 AHanu3 TpeGoBaHUil, OTHOCAIIMXCS K MIPOIYKIINH 43.2;433;4.34
7.2.3 CBs13b ¢ TOTpeOUTEISIMH 4.3.2

7.3 TIpoektupoBanue 1 pa3padboTKa [TOJIBKO HAMMEHOBAHUE |

7.3.1 [InanupoBaHue NPOESKTUPOBAHKS U Pa3pabOTKU 442,443
7.3.2 BXosHble JaHHbBIE ISl IPOSKTUPOBAHUS U pa3paboTKu 4.4.4

7.3.3 BrIxogHbIC JaHHBIC TIPOCKTHPOBAHIS U pa3pabOTKu 445

7.3.4 AHanu3 mpoexTa u pa3paboTKu 4.4.6

7.3.5 Bepudukanus npoekTa u pa3padoTKu 4.4.7

7.3.6 Banupaius npoekrta u pa3pabdoTKu 448

7.3.7 YupaBiieHue U3MEHEHUSIMU TPOEKTA U Pa3pabOTKH 449

7.4 3akynku [TOTBKO HAMMEHOBAHUE |

7.4.1 Tlpouecc 3aKymoK 4.6.2

7.4.2 VIaopmanus 1o 3aKymnKam 4.6.3

7.4.3 Bepudukanus 3akyIuIeHHON IPOIYKIINN 4.6.4,4.10.2

7.5 TIpon3BoACTBO M OOCTYKHBaHUE [TOIHKO HANMEHOBAHHE |

7.5.1 Yopasienue npou3BOACTBOM U 00CITYKUBaHUEM 4.9; 4.15.6; 4.19
7.5.2 Banmuaanus mpoeccoB MpOU3BOICTBA U OOCTYKIUBAHUS 4.9

7.5.3 Unenatuduxamnus 1 mpocaexuBaeMoCTh 4.8;4.10.5;4.12
7.5.4 CoOCTBEHHOCTH IOTpeOUTENCH 4.7

7.5.5 CoxpaHeHue cOOTBETCTBHS MPOLYKIMU

4.15.2; 4.15.3; 4.15.4,

4.15.5

7.6 YipapieHue yCTpOMCTBaMU Il MOHUTOPHUHTA U U3MEPEHUN

411.1;4.11.2

8 3mepenue, aHaIu3 U yIy4lIeHNe [TOIbKO HAUMEHOBAHHE ]

8.1 Obmue moIoXKeHNs
8.2 MOHUTOPHUHT U U3MEPEHUE [TOIHKO HANMEHOBAHHE ]
8.2.1 Y 1oBiI€TBOPEHHOCTH MOTpEOUTENEH

8.2.2 BHyTpeHHUe ayaAnuThl (IPOBEPKH)

4.10.1; 4.20.1; 4.20.2

417




8.2.3 MOHUTOPHHT U HU3MEPEHHE MIPOIIECCOB 4.17;4.20.1; 4.20.2

8.2.4 MOHUTOPHHT U U3MEPEHHE MPOTYKIIUH 410.2; 4.10.3; 4.10.4;
4.10.5; 4.20.1; 4.20.2

8.3 YmpapieHue HECOOTBETCTBYIOLIEH MPOAYKIIHEH 4.13.1;4.13.2

8.4 AHanu3 JaHHBIX 4.20.1; 4.20.2

8.5 Ynyuuienue [TOIbKO HAUMEHOBAHUE |

8.5.1 IlocrostHHOE yITyUIIeHHE 413
8.5.2 Koppekrupytormire eicTBUS 4.14.1;4.14.2
8.5.3 Ilpenympexatoniie JeHCTBUL 4.14.1;4.14.3
[MPMJIOXEHME B
bubanorpadusn

[1] UCO 9000-3-97 CtanmapTsl B 00J1aCTH MEHEIXKMEHTA KauecTBa U o0ecreueHus kauecTBa. YacTh 3. PykoBozsiue yka3aHus mo
npumMeHenuto ctangapta MCO 9001-94 mpu pa3paboTke, IOCTaBKe, yCTAHOBKE U 0OCITYKHBAHUU IIPOTPAMMHOT0 00CCIICUeHUS

[2] TCO 10005-95 MeHnemKkMeHT KauecTBa. PykoBosIye ykazaHus Mo nporpaMMamM KauecTBa
[3] UCO 10006-97 MenemxMeHT KadecTBa. PykoBoasimue ykazaHus 0 00eCIeUueHHIO KauecTBa MPH YIPaBJIECHUH TPOSKTOM
[4] UCO 10007-95 MenemxMeHT KadecTBa. PykoBosIue ykazaHus 10 YIpaBICHUIO KOHQUTYparueit

[5] UCO 10012-1-92 TpeboBanus 1m0 OOCCICUCHUIO KadecTBa HU3MepUTeNsHOro obopynoBanus. Yacte 1: Cucrema
METPOJIOTHYECKOTO MOATBEPXKIACHHUS JUIS U3MEPUTEIILHOTO 000PYI0BAHUS

[6] UCO 10012-2-97 ObecnieueHre KayecTBa U3MEPUTEILHOTO 000pyaoBanus. YacTs 2: PykoBosiue yKa3aHus M0 yIpaBicHHUIO
HU3MEPUTCIILHBIMU ITpoHecCaMu

[71 ICO 10013-95 PykoBoasime yka3anusl Mo pa3paboTKe PYKOBOJCTB IO Ka4eCTBY

[8] UCO/TO 10014-98 PykoBosmue ykazaHUs 110 YIPABICHHIO SKOHOMUKOH KadecTBa

[9] UCO 10015-99 Ynpasnenue kauecTBoM. PykoBoasiye yka3zaHus 0 00ydeHHIO

[10] UCO/TO 10017-99 PykoBoasimune yka3aHust 0 BBIOOPY CTaTHCTHYECKHX METO10B ipuMeHuTessHO K ICO 9001:1994
[11] MDK 60300-1* Yrnpasnenue obmmeit HagekHOCTRI0. YacTs 1: YrpasieHue mporpaMMoit o0mmen Ha1e)kKHOCTH

* [Ipencrout myGnukamnus, (mepecmorp MCO 9000-4:1993).

[12] IlpuHIMTIBI MEHEPKMEHTa KadecTBa™

* Bporuropa qoctynHa Ha web-caiite: http//www.iso.ch

[13] UCO 9000 + MCO 14000 Mudopmanmonnsiii Orosuterens (IlyOnmkamus, Bblmyckaemasl pa3 B JiBa Mecslia, KOTOpas JaeTr
HCUEPIBIBAIOIIEE OCBEIIEHHE MO HUCCIEAOBAaHMAM Ha MEXIyHapOIHOM YpOBHe, Kacaromumcs craHaaproB MCO Ha cucremsl

MCHCPKMCHTA Ka4€CTBA, BKIIIOYasA HOBOCTH 11O UX MPUMCHCHUIO PA3JIMYHBIMHA OPpraHu3alusaMnu MI/Ipe)*

* JloctynHa B Llentpansaom cekperapuare MCO (sales@iso.ch)

[14] Cepuiku Ha web-caiitax: http//www/iso/ch, http://www.bsi.org.uk/iso-tc176-sc2
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