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Ilpeaucaosne

1 PABPABOTAH TexHnnueckHM KOMHTeTOM no craHaaptH3auun TK
MNe 199 «TypHCTCKO-3KCKYPCHOHHOE 00CHyKHBAHHE»

BHECEH ¥YnpaBjeHHeM cTaHAapTH3auuu M cepTHGUKAaUUH B cie-
pe ycayr loccranpapra Poccun -

2 YTBEP)XAEH W BBEAEH B AENCTBHE IlocraHoBiaeHHEM
Foccranpapra Poccun or 21.02.94 Ne 32

3 BBEJAEH BIIEPBDBIE

© Hsnareascrso crayjpapros, 1991

Hacrosumuii CTaHNAPT HE MOXKET OLITH MOJHOCTHIO HJAH YACTHUHO
BOCNPOU3BEJAEH, THPAXKHPOBAH H DPACNPOCTPAHEH B KayecTBe O(HUH-
ajabHoro usgauusa 6es paspemenusa Foccranpapra Pocchn
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| . TOCYLAPCTBEHHBIN CTAHIAPT POCCHHCKOHN ®EIEPAILHH
¢

TYPUCTCKO-3KCKYPCHOHHOE OBCJHYXHBAHHE
Tpe6GoBauusa no obecrneueHn1o 0€30NMACHOCTH TYPHCTOB M 3KCKYPCAHTOB

Tourist-excursion service.
Requirements provided for tourist’s
and excursionist’s security

Jara seepenna 1994—07—01

1 OBJACTh NPHMEHEHHA

HacrosmHil cTanaapT ycTanap/auBaer TpeOOBaHHS K TYyPHCTCKHM
M SKCKYPCHOHHBIM ycJayraM, obecneuuBalliie 0e300aCHOCTb KHU3HH
H 310POBbA TYPHCTOB H 3KCKYDCAHTOB (Aajiee— TyPUCTOB), METOAbI
¥X KOHTPOJs M IpejHasHauew [Js1 ueJeld obss3aTeqbHOd cepTHdHKA-
JIHH TYPUCTCKHX YCJYT.

CraHaapr npelHa3HA4CH AJs NPEANPHATHA M BCeX OPraHH3ALHOH-
HO-NpaBoBHIX (OPM H rpaxiaH-NpeinpuHHMaresell (xaJee— TYPHCT-
CKHX MPEeANpHATHI), OKAa3bIBAIOLHX TYPHCTCKHE YCJYTH HaceJeHHIO.

O6sa3atenpubie Tpe6oBaHHA K ycayraMm, obecrnednpalomue 6e30-
NMACHOCTb JKH3HH M 3J0POBbS TYPHCTOB, H3JIOXKEHH B pasiene 4.

Ha ocHoBe Hacrosulero craggapra MOTyT ObITh pa3zpaboTaHLI
CTaHAApPTH, yCTaHaBJAHBalouwiHe TpeGOBaHHA K TIpymnnaM OXHODOLHBLIX
TYPHCTCKHX YCJHYT.

2 HOPMATHUBHBIE CCLIJIKH

B nacrosimeM craHgapre HCHoOMb3YHOTCA CCBUIKH Ha CJACAyIOUIHE
JOKYMEHTHI: ‘

I'OCT 1.0—92 TocyzapcrBenHas cHcTeMa - cTanfapTusanuud Poc-
cuiickoli Qenepaunn. OCHOBHBIE TOJNOKEHHS

I'OCT 28681.0—90 CranpgaprtHsauusi B cepe TYPHCTCKO-3KCKYp-
cHoHHoro ob6ceaykHBaHusi. OCHOBHBIE NMOJIOKEHHSA

I'OCT 12.1.004--91 CCBT. Iloxapuas 6e3onacHocts. OOuine Tpe-

O0BaHHA

Heravps ehwmuannioe
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1UUL P dl0624—44

FOCT 12.1.006—88 CCDBT. O6wue caHuTapHO-THTHEHHYECKHE Tpe-
GoBakHA K BO3AYyXy pabouel 30HHI

FOCT 12.1.036—81 CCbT. Ilym. HonycTEMBIE YPOBHH B KHJABIX
NOMEL{eHHSX M o0OLIeCTBeHHBIX 3J1aHUSX

[TOCT 25478—91 TexuHueckoe COCTOSIHHE aBTOTPaHCIODTHHIX
CPEeACTB

PykoBoacteo HCO/MIK 2 Obuiie tepmunbt H ompeaeeHHst B 06-
MacTH CTaHAapPTH3AIHH H CMEXHLIX BHAAX AGSATENhHOCTH

Pykoeogerso MCO/MB3K 51 O6Gmue TpeboBaHHS K HIJTOKECHHIO
BONPOCOB GE30NECHOCTH AP {I0ITOTORKE CTAHAAPTOR

CHulT 2.08.02—89 O6uiectBeHubIe 3AaHUST I COOPVHKEHUSA -

CanlluH 42—123-—5774—91 Cauurapusiec HOpMLI U TpaBHIa A1
NPEeANPUATHH OOULeCTBEHHOTO MHTAHHS, BKJIIOYAS KOMAHTEDCKHE MDel-
NPUSITHSI, BhIPabATHIBAIOIINC MSITKOE MODOMKEHOE

TpeGopauus no ofecnevyeHHio 0e30MACHOCTH ABHIKEHHS HA ABTO-
Hycunix  mapmpyrax. llocranosnaenue Cosera Munucrpos PCOCP
Ne 31 ot 17.11.74

[IpaBusia noxapuoi 6e30MaCHOCTH TVPUCTCKHX 6a3 M KEMIIHHTOB

MenuiHHCKe NOKa32aHUs U TIPOTHBOIOKA3AaHHUST IJIs1 HanpAaBJEHHUS
B TypHCeTCkHe Gasbi, I[Ipukas Muuagpasa CCCP or 5 nosGps 1985 r.
Ne 1418

3 ONPEAENNEHHUA

TepMuHBI, HcnoabayeMmble B HacrosfineM crangapre, no IOCT 1.0
n TOCT 28681.0.

4 ObUIHE TPEGOBAHHA

4.1 Tlpu oxazanum TYPHCTCKHX YCAYr J0JKeH ObiTh obecrneueH
NpHEeMJIEMbfl YPOBEeHb DHCKA [/l XKH3HH H 3J0POBbS TYPHCTOB Kak
B OOBLIUHLIX YCJOBHSX, TAK H B upe3BbIYaHHBIX CHTYauHsX (CTHXHil-
HuIx OeCTBUSX H T. 1),

4.2 Pucx as KU3HH W 3[0pOBBS 4eJOBEKA B TYPHCTCKO-3KCKYp-
CHOHHOM 00CJYKUBAHUH BO3HHKAET B YCJOBHSIX!

~- CYHIECTBOBAHHA HCTOUHHKOB PHCKA,

-~ MPOfABJEHHs HAHHOrO HCTOYHHKA HA ONACHOM [JIs1 1eJOBeKa
ypoBIE; .

— MOJBEPYKEHHOCTH UEJOBEKA BO3ACHCTBHIO HCTOYHHKOB Onac-
HOCTH.

4.3 Bpeauuic daktopel (PakTopsl PHCKA) B TypH3Me MOryT ObiTh
KaacCHQHUIHPORAHB CACAYIOUIHM 00pasoM:

~— TPaBMOOHACHOCTD;

~—— BC3/ICHCTBHE OKPYKAIOLIEH CPEbl;



— MOXapOONaCHOCTh;

— OHOJOTHYECKHE BO3JEHCTBHSA;

— NCHXO(HU3HOMOTHUCCKHE HATPY3KH;

— ONACHOCTb HM3JY4YCHHH; .
— XHMHYECKHe BO3JEHCTBHS;

~— MOBBIIICHHAS 3aMblJICHHOCTb H 3ara30BaHHOCTD;

— npouHe (MAKTOPHL;

— cnenudHyeckHe GakTOpPbl PHCKA.

4.3.1 TpaBMOOIACHOCTL MOKET BO3HHUKHYTh B pe3yJbTaTe Iepe-
Mel[eHUS MeXaHH3MOB H IpPeAMETOB, TeJ, CJA0XKHOrc pejbeda mect-
HOCTH, NEPEMEIICHIIsT TOPHLIX NMOpPod (KaMHenaaoB, ceteil, JaBUH), He-
OJdTONPHATHBIX 3IPrOHOMHYCCKMX XAPAKTEPHCTHK HCIOJb3YEMOro TYy-
PHCTCKOI'O CHapSI’KEHUS M HHBEHTaps, BJCKYLIHX TPaBMbl (HeyaoOHas
00VBb — MOTEPTOCTH KOJKHBIX MOKPOBOB Y TYPHCTOB K T. M.), ONACHHIX
ATMOC(EpPHLIX siBJAeHHI (aTMOC(hepHOe 3JeKTPHUYECTBO, MOJHUH H T. I.).

CHHZAKCHHC (PaBMOUIIACHOCTH 00CCHCUliBACTCA:

-— 3alHTHLIMH YCTPOUCTBAMH H OrPAXKACHHAMH NPH HCIOJAL30OBA-
HUU TOJABHMKHLIX MCXaHH3MOB, NPCAMETOB, ONACHBIX VUACTKOB TePPH-
TODHH (NOABCMHHKOB, KaHaTHLIX AOPOr, YYacTKOB OCLIICH B ropax,
Yy BOJIOCMOB, TODHOJBIKHBIX Tpacc U T.1.);

— HCIOJb30BAHHEM CPEACTB HHIHBHAVAJLHOH 3amuTel {(cTpaxo-
BOUHbIA BECPCBOK, O0BM30K HPH LCPCCCUCHUH CJOKHBIX YUACTKOB TY-
PHCTCKOrO MApIIPpYTA, IOAOBHEX IHJICMOB, AeJ10py0oB, KPIOubeB H MpO-
YOTO CTPAXOBOUHOTO CHADSIKEHUA);

— coOJI0JCHHeM  3PTOHOMUWUECKHX TpebBOBaHMA K TYPHCTCKOMY
CHaPSIKEHHIO H RHRBETITAPIO;

— cobamwacuueM tpebopanull CHull 2.08.02 Kk xuauM U obiect-
BEHHLIM 3JaUHAM H TPeOoBAaHHH COOTBETCTBYIOIHX HOPMATHBHLIX J0O-
KYMEHTOB K TEeXHHUYECKOMY COCTOSIHHIO TPaHCMODPTHBIX CPEIACTB, HC-
HOJb3yEMBIX Add TNEPeB030K TVYPUCTOR (PKCKYPCHOHHLIX aBTOOYCOB,
JAaBCPCACTB H N.);

— CcOOJIIOACHUEM NpaBHJ 3KCHJAYATAUHH HCIOJAL3YE€MOTO HHBEHTA-
pa # obopyrosanust (JAu(TOB, NOABEMHHKOB, TeJEXeK H IPOUEro),
odecreunBast cro Oesonacuvio patory;

— YIPEXKAAIOIMIUM HHOOPMHPOBAHHEM TYPHCTOB O (PAKTOPAxX pHC-
Kd M Mepax Nno IpeAynpe:KACHHIO TpaBM. TypHCTH A0JAXKHBL ObITH HH-
(hbopMHpPOBAHBl O TOM, Kak H30€XKaTb BO3MOXKHLIE TPaBMbl H KakHe
SKCTPEHHBIE Mepbl CJACAYeT NPCANPHHATL B CAydae IOJYYEHHsI TPaBMHI.

4.3.2 Bosaeiicteye okpyKawlied cpelbl o0yCca0BJi€HO NOBbLILUEH-
HBIMH HJIH MOHUKEHHBIMH TEMTEpPaTypaMU OKPYyKalomed cpeiibl, BaAaXK-
HOCThIO M MNOABHMXKHOCTBHIO BO3AyXa B 30HC OOCJHYXKHBaHHSI TYPHCTOB,
pe3KkHMH nepenafamMi 6apoMeTPHUECKOro JaBJECHHS.
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TToxkasaTeju MHKpPOKJHMAaTa B MOMeEIIEHUSX OOCAYyKHBAHHA TypHC-
TOB (COAJbHBIX, MHTAHHSA, KJAYOHBIX H APYTUX), @ TaKkKe B TPAHCNOPT-
HHIX CPeACTBAX JOJIKHBI COOTBETCTBOBATbL YCTAHOBJIEHHBIM CaRHTap-
HO-THTHEHHUeCKHM TpeOOBaHHAM. |

[MpeaynpexkaeHne BpelHbIX BO3JAeHCTBHH JanHHOTO (akTopa pHCKa
obecneynuBacTCA: .

~— BHIOOpOM G6JaronpHATHOTO BPEMEHH TojAa, CyTOK JJis HpoBele-
HHSE TYPUCTCKOTO MEpPONDHATHS;

— PauHOHAJbHLIM IPOEKTHPOBAHHEM TPAaCCHI TypHC’I‘CKOI‘O Mapli-
pyTa;

—- y4eTOM MNOTOAHBIX 0co6eHHOCTel palona;

— COOPYXXCHHEM Ha TPaccaX TypPHCTCKHX MapIIpyTOB prbITHH oT
HeNOoroIH;

—— OCHAIIICHHEM NOMEUIEHHH W TPAaHCHOPTHBIX CPeACTB YCTPOHCT-
BAMH KOHJUIMOHUPOBAHHSA, AC30A0palHH BO3JyXa, OTOIICHHS, aBTO-
MATU4YECKOT0 KOHTPOJSl H CHIHAJU3aUHUH;

— obeciieueHHeM COOTBETCTBYIOMICH SKHNHPOBKH TypHCTOB BKJIIO-
yasi cpefCcTBA HHAMBHIYAJbHOH 3aLUTHI;

—- CBOCBPEMEHHHM HHGODMHDOBAHHEM TYPHCTOB O pea/bHBIX K
OPOTHO3HPYEMBIX YCAOBHAX Ha MaplupyTe (B TOM 4HCJIE, KJIHMaTH-
YeCKHX YCJAOBHSIX, Mepenajax BbICOT Ha MapLIpyTax).

4.3.3 Iloxapobe3onacHoCThb

Homenknatypa TpeGoBanui H nokasareseil, no obecneyeHHio Ges-
ONacHOCTH TYPHCTOB OT BO3/JEHCTBHS JAaHHOrO (pakTopa pHCKA U Me-
Toanl ux nposepku — B coorBeTcTBHH ¢ FOCT 12.1.004.

Dkenayarandio o0bekToB 06CJay:KHBaHHS: HeoOX0AHMO OCYLIECT-
BJSITb B CTPOrOM COOTBETCTBHH C TPeGOBAHHAMH YTBEDXIACHHDLIX Hop-
MaTHBHHX AokyMeHToB ([IpaBua noxkapHOR 6e30NaCHOCTH).

4.3.4 buonornyeckne ¢akTopel (IaTOMCHHble MHKPOOPraHH3MBL M
NPOJYKTHl HX KH3HENeATeJbHOCTH, MHKDOOPTaHH3MbI, a Takxke sA0-
BHTHI€ PACTCHHSI, MPEeCcMHKaloIlHecs, HACCKOMble H JXHBOTHblE, sIBJSA-~
olHecss NepeHOCUHKaMH HHGEKIMOHHBIX 3a00JeBaHii, BbI3bIBAOIIHE
0KOTH, aJlIeprHyecKHe H JApyrue TOKCHYECKHe PeaKLHH).

BosnelicTBHe AaHHBIX (PaKTOPOB PHCKAa Ha TYPUCTOB MOpeAynpeM-
JAaeTcs:

— CcOOBJII0JJleHHEM YCTAHOBJEHHBIX CaHHTAPHBIX HODM H NpPaBRJI
00CJaYKHBAHHSA;

— npHMeHenHeM 06OpYLOBAaHHS H NpENapaToB AJs Ae3HHQEKIHH,
Je3NHCEKI U, CTEPHANU3aUUH, AepaTH3alHH, aBTOMATH3aUHH NPOH3BOA+
CTBEHHBIX IIPOILECCOB;

— HCNOJb30BAHHMEM 3HAKOB 06€30NAaCHOCTH H HeOOXOLHUMOH MapKH-
POBKH Ha NpeAMETax OCHAUICHHs H COOPYXKEHHSX, HCIO/Ab3YEeMLbIX NpPH
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06CayXUBAaHUH TYPHCTOB (NIOCYABI, KYXOHHOTO MHBEHTaps, B T. 4. AJs
NPUMOTORJASHUST MHILH B MOXOAE,” MECT BOJ03a00pa, KOJAOAUEB H Tp.);

— MPOBEJLCHHEM TpeJBapHTEJNbHbIX H NEepHOAHUYECKHX MeIULHH-
CKHX OCMOTPOB 06CJyKHUBAIOLUIEr0 IepPCOoHANa;

— yOpexAaloiM HHPOPMHPOBAHHEM TYPHCTOB 00 ONACHBIX JKH-
BOTHBIX, pbi0aX, MPECMBIKAIONIMXCSH, PACTEHHAX, apeaJsbl pacnpocrpa-
HEHHA KOTOPBIX COBNAJAI0T € TYPHCTCKHMM MapIIPYyTOM, O TOM, KakK
H30€eKaTh HEXKeJAaTeJbHbIX KOHTAKTOB H KAKHE SKCTPEHHbIE MEpHl cJle-
JAyeT NPEeANpHHATb B ciydae NMOJY4YeHHA TpaBMbl (KOHTAKTa).

4.3.5 Tlcuxodusnonoruueckue GakTopsl pUCKA: (PH3HYECKHE H HEPB-

HO-TICHXHYCCKHE IICPErPy3KH.
HMcexkalouenne uaM CHHXKeHHE BO3AEHCTBHA HCHXO(?HBHOHOFHHQCKHX'

(aKTOpPOB pHCKA JOCTHIAETCS:

— pauUOHAJBLHLIM [OCTPOEHHEM NporpaMMbl 0O0CAYKHBAHHMA Ty-
PHCTOB, rpadHKOB MepeMeIUCHHsl 10 MapUIpyTy, NpelycMaTpHBaIOIIHX
JOCTATOUHBbIE YCJOBHA IJ HOPMaJbHOH KU3HEACATCJABHOCTH YeJOBe-
Ka (cHa, IpHeMa MHUIH, YIOBJCTBOPCHHS CAHHTApPHBIX H OLITOBHIX IIO-
TpeOHOCTEH) ; '

— yueToM TNCHXO(QH3HOJOTHUCCKHX OCOGRHHOCTCH TYPHCTOB INpPH
(OpMHPOBAHHH TYPHCTCKOH TpyIINbl;

— cOOMIACHHEM 2ZDPrOHOMHUYECKHX TpeGoBaHHH K HCOOJb3yEMOMY
TYPUCTCKOMY CHApsXKCHHIO M HHBCHTAPO, TPAHCIOPTHLIM CPEACTBaM,
Mmebedu.

4.3.6 OnacHBIMUM H3JAYUEHHUAMH @BJASIOTCA: NOBLIMICHHLIE YpOBEHb
YJAbTpa(PHOIETOBOrO HU3JMYUEHHS, PAAHOJOTHYEOKOTO H3JNYyYEHM.

[Ipeaynpeknesnne onacHOCTH yJabTpadHOJCTOBOH pajHalHH HA Ty-
- PHCTCKUX Maplipyrax obecreuMBaercs:

— HHGOPMHPOBAHUEM TYPHCTOB O BO3IA€HCTBHH VYJbTpagHOJIETO-
BOro H3JYUCHHS Ha 4eJ0oBeKa,;

— HCMNOJb30BaHHEM CPeNCTB HHAMBHAYAJbHOH 3alUTBl (3aUIMT-
HbIX MAaCOK, KPEMOB, OA€K/bl, 32KpLIBAIOLIeH TeJO, PYKH, HOTH TYypHC-
TOB, COJIHIEe3alUHTHLIX OYKOB).

Heo6xonuMo yuuThiBaTh ACHCTBHE NaHHOro ¢dakropa pHCKaA IIpH
NJaHUPOBAHUM rpaduKa [BHXKEHHsS 10 MaplpyTy (IO OTKPBITHIM, He-
34TEeHEeHHbIM yYyacTKaM MaplIpyTa B TOPHBIX, BOAHDBIX, JbIKHHIX H ApY-
THX NOX0Jax). . .

Typucrckue MaplIpyTh JONYCKaeTCHd NPOKJIAAEBATL H 3KCILIYaTH-
pPOBATb TOJBLKO B MECTHOCTSIX C OJAronpHATHBIMH XapPaKTePHCTHKAMH
PaAHONIOrHYeCKOTO COCTOSTHHS,

4.3.7 XumHueckne (paKTOpb pHCKA: TOKCHUECKHE, Das3Apazalollue,
CEHCHOHIH3NPYIOLHE, -
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Jlna npesoTBpaulenys JeHCTBUA JAaHHBIX (PAKTOPOB PHCKa B 06Cay-
JKHBAHHH TYPUCTOB HeOOXOAUMO:

-— OCYIIGCTBJSITL PETYJAPHBIH KOHTPOJAb 3a COJep:KaHueM Bpea-
HbIX XHMHHCCKHX BEUICCTB B BO3AYXE, BOAE, NOUBE, NPOAYKTAX IHTA-
HUS U APYTHX OHOJIOTHYECKHX Cpeiax;

— OCVIIECTBIAATh CTPOHTEJBCTBO U pasMelleHHe oOBbeKTOB A1 00-
CAVXKHBAHHA TYPHCTOB B OJaronpHATHOH, ¢ TOYKH HAEHCTBHA XHUMHUeC-
KHX (akTOpOB pHCKA, CPeLeE;

— NPHMEHATb Openaparbl A5 Ae3HH(QeKUHH M JC3HHCCKIIMH B
CTPOroM COOTBETCTBHH ¢ HHCTPYKIHEH [0 HCIOJL30BAHUIO, HCKJOYAS
BO3MNMKIIOCTH KOHTAKTOB TYPHCTOB C 3THMH CPEACTBAMH.

4.3.8 TloBuiuicHIAS 3aTBIJIENTHOCTS U 3ara30BaHHOCTD

TpebGoBanusi K AONYCTHMOMY YPOBHI BPCAHBIX BCIIECTB B BO3IY-
Xe 30H OOCJyKHBAHNS TYDPHCTOB, NOMENICHUI, TPAHCTIOPTHLIX CPEIACTB
JONAHBI OBITL HE HUMKE CAHMTAPHO-THIHEHHUYECKHX HOPM, YCTaHOBJIEH-
Heix [OCT 12.1.005, canutapHeIM4 HOpMaMH H npaBuiamMi. besonac-
HOCTL ofiecneunpaercs cobaoneHreM TpeboBaHUR K OCHAIICHHIO TO-
MEUICHHH, TPAHCIOPTHLIX CPELCTB BCHTHASLHCH C OYHCTKOH BO3AYXA.

4.3.9 iipounc daxropbl pucKa

K npouum QakropaM pHCKA OTHOCATCS ONAcHOCTH, CBSI3AHHHE C
OTCYTCTBUHCM HeoOxoauMoll uiopMaund o0 ycjayre H €€ HOMHUHAJb-
HDIX (3aNPOCKTHPOBAHHBLIX) XapaKTepUCTHKAX. |

Heobxo01uM0 npe1veMaThIRaTh:

— 1pejlocTaBaeHHe TypHCTaM J0CTATOYHOH HHMOPMAUHH O pead-
JH3YEMBIX  TYPHCTCKHX yCAyrdX-— B COOTBCTCTBHH C TpeboBaHHAMM,
YCTAHOBJAEHHBIMH ACHCTBYIOWEH HOPMATHBHOH JOKyMeHTalHCH (Tpe-
OOBaHUAMH K cojep:kaHnio MHOOPMAILHOHHOTO JIMCTKA K TYPHCTCKOU
nyteske, TexXHOJAOrHUCCKOH KapThl MyTelICCTBHS, TeXHOJOrHUECKOH
KaPTHl IKCKYPCHU — 00 OCHOBHLIX XdPAKTEPHCTHKAX ITHX yCayr, yc-
JIOBHSIX O0CHYIKHBANMS);

— TIpOBE/ICHME AJsl TYPHUCTOB HeOOXOAHMMBIX MHCTPYKTaxel fo Oc¢-
30MACHOCTH, YUHTHIBAIOIIMX CHOCHH(HKY BHAA TYPUCTCKOro MaplupyTa.

4.3.10 Cnenucuueckve (axTopsl PUCKA B TypH3Me OOYC/OBJCHDI:

— BO3MOXKHOCTBIO - BO3BHHKHOBCHHMA NPHPOAHBIX M TEeXHOrE€HHLIX Ka-
TacTpod B 30HC pa3MelLICHHs TYPUCTCKOrO IPEANPHATHS HJAH Mapll-
PyTa, a Takike APYTHX YDE3BLIYAaNHBIX CHTYalUH# (B TOM 4HCJae CBs-
3AHHBIX € COCTOSIHHEM OOIIeCTBEHHOTO NOpSAKa B padoHe 0OCayXKH-
BAHHSA TYpPHCTOB);

~— TEXHHYECKHM COCTOSHHEM MCIOJL3YyeMbIX O0OBLEKTOB MaTepHAJb-
HO-TexHHueckoH 6a3bl {TYPHCTCKHX TOCTHHHIL, 0a3, KEeMIWHIOB, Ka-
HATHBIX JAopor H OyreJibHbBIX NOJADEMHHKOB, TYPHCTCKHX Tpacc, B TOM
YHCJIE TOPHO-MEUICXOAHLIX, JIBIZKHBIX, TOPHOJBIXKHBIX, BOAHBIX, BEpXO-
EHIX H BBLIOYHBIX 2KHBOTHBIX, PA3HOOODA3HBIX TPAHCIOPTHBIX CPEACTB,
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B TOM UHCJE BeJOCHIEeAOB, MaJOMEpHLIX M TrpebHBIX CYyAOB, apXHTeEK-
TYPHBIX, PHPOJHBIX AOCTONPHMEUATENBHOCTEH) ;

— CJOXHBIM peibeOM MECTHOCTH (peuHbIMH MOPOTaMH, TOPHbI-
MH CKJOHAMH, MOpPEHHBIMH, CKaJbHBIMH, JICAOBBLIMH YUYaCTKaAMH TYy-
PHCTCKMX TpacC W T. I.);

— ypoBHeM NpodeccHOHAJbHON MOATOTOBJICHHOCTH 0O0CJYKHBAIO-
1ero nepcoHana (HHCTPYKTOPOB, 9KCKYPCOBOAOB M AD.);

— MOATOTOBKOH TYPHCTOB K NEPCABHIKEHHIO IO Maplupyrty onpe-
JeJEeHHOro BHAA H KATEerOpHH CJA0XKHOCTH (HHCTPYKTaX, 3KHIHPOBKA
HT. IJ:

— uHPOPMALHOHHLIM  obecneycHHeM  (FHAPOMETEOPOOTHYECKIC
NPOrHO3LI, MAPKHPOBKA TPACC TYPHCTCKHX MApUIPYTOB}.

4.4 TypucTCcKOE NPeANpUATHE AOJPKHO HMeTh KOMIJICKT ACHCTBY-
JOUIMX HOPMATHBHBLIX JOKYMEHTOB Mo olecneucHyio 0e30macHOCTH Ty-
PHCTOB M PYKOBOACTBOBATLCA HMH B CBOEH JACATCABLHOCTH.

4.4.1 DesonacHOCTh NPOXKHBAHHA B TYPHCTCKHX rocTHhHuax, Oa-
‘3ax, KeMmIiuurax ofecreunsaercsa coOMIOLCHUCM: ,
TpeOOBAHUI CTPOUTEIbHLIX HOPM H NPAaBHJ NPH MPOCKTHPOBA-
HHH H CTPOHTEJNbCTBE 00BEKTOB 0OC/YKHBAHHUS TYPHCTOB,

— TpeboBaHUil 0e30NACHOCTH TEXHHUCCKOH KCMJAyaTaUHH 3AaHHi,
coopyzkeHHuil U ofopyloBaHHsA, YCTAHOBJICHHBIX HOPMATHBHBIMH JOKY-
MCHTaMH;

— TeXHHYeCKHM OCHALIEHHEM, COOTBETCTBYIOIUHMM ACHCTBYIOIIHM
HOPMa THBAM,

— MepaMH, TapaHTHPYIOLWUMH JHUAYI0 0€30MacHOCTh TYPHCTOB H
COXPaHHOCThL HX HMYILLECTBA. ' |

442 B neasx obecneyeHuss 0e30NACHOCTH KH3HH H 3JOPOBbS Ty-
PHCTOB JIOJKHBLI COOJIOAATHCH YCTAUOBJEHHLIC B HOPMATHBHBIX JOKY-
MeHTax TpeOOBAaHHSI 110 XPAHEHHIO, TPAHCINOPTHPOBAHHIO H INPHTOTORB-
JeHHI0 TMUIEBLIX nmpoAdyktoB B coorBercTBHH ¢ CaHIIuH 42—123—
5774.

4.4.3 TpaucmopTHble NEPEBO3KH TYDPHCTOB BO BpeMs 3IKCKYPCHI,
IOXOJ0OB H MyTCHIECTBHH OCYILECTBJAAIOTCA B COOTBETCTBHH ¢ Tpebo-
panusimMu geficteyromux [Ipasua oOcayKupaHHs IacCasKHPOB HA KOH-
KPEeTHBIX BHJI3X TpaHcrnopra (aBTOMOOHJBHOTO, XKeJIE3HOAOPOKHOrO,
BO3IYLIHOrD, BOAHOTO H T. 1.).

4.4.4 TypuCTCKOE CHapsXeHHe H HHBEHTapb, NPHMEHAEMbIE IIPH 00-
CNVKHBAHHH TYPHCTOB, MAOJI2KHbI COOTBETCTBOBATL TpEOOBAHHAM, Y-
TAHOBJEHHBIM  JeHCTBYIOULEH HOPMATHBHOH MOKYMEHTALHEH Ha 3TH
BH/ILU CHAPSIZKEHUS.

4.5 B KamaoM TYPHCTCKOM MNPCANPHATHH J0J:KHB OBThH paspabo-
Talkl M yTBeP:KACHLI MJaHL JAeHCTBHI INEpcoHa a B 4PE3BHIUAHHBLIX
cutvaunax (cTHxuinix OeACTBHSX, MoXkKapax H JIPYrHux), BKJIOYAIO-

7
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L[He B3aUMOJEHCTBHE ¢ MECTHHIMH OpraHaMu ynpaBJIeHHﬂ yuacTBylO~
LIHMH B crnacaTesJbHBIX paboTax.

Pykoponurtenp TypHCTCKOrO MpeLNpPHATHS HECET OTBETCTBEHHOCTb
32 NOATOTOBJIEHHOCTb NIE€PCOHAJA K ACHCTBHAM B upe3BbIUAfiHLIX CH-
Tyauusx.

4.6. TpeboBanus Kk 6e30MaCHOCTH OGCAYIKHBAHKA IJis I\OHK[)C"HIJIX
BHIOB TYPHCTCKHX YCJAYT YCTAHABJAWBAKTCH HOPMATHBHOH ROKYMCHTa-
LHeH Ha COOTBETCTBYIOIHE BHABI YCJVI: rOCyIapcTBEHHLIMH CTanjap-
TaMH, [lpasuiamu, Yerasamu, Koaexcamu u ApyruvH.

4.7 Typucrckue NPEANPHATHS 00A3daHL O3HAKOMHTL TYPHCTCB C
SJCMCHTAMH DHCKA KaX/I0 KOHKPETHOH TYDHCTCKOH YCJAYTH H mepa-
MH TI0 €r0 NpeioTBpalleHHIo.

4.8 Nudopmanusa, Heobxodumast AJA TYPHCTOB B LEJAAX OXDaHB
HX KH3HH W 310DOBbs, NfefocTan/asercsd 3a0JaroBpeMeHHO, KO [dva-
Ja OTABIXa H'B INpoluecce 00CTYKHBAHKS.

I/IH(popMauHﬂ XapaKTepH3youas NPHPOJHLIC CAOXKHOCTH TypPHCT-
CKOH Tpacchl, HEOGXOAHMBI YDPOBEHb JHUHOH (DHU3HUECKON NOATOTOB-
Kil TypHMCTa, 0COOCHHOCTH HMHANBHAYAJbLHON 3KUNUPOBKH, A0JKHA CO-
ACDIKATBCA B PEKAAMHO-HH(OPMALHOHHLIX MarepHasax M B TeKCTe
HHQPOPMAUHOHHOTO JIHCTKA K TYPHCTCKOH myTeBKe.

MudopMauns, ofecneunsaiomas Ge30MNaCHOCTh KHIHA U 340POBbS
TYPHCTOB B Tpouecce oO0C/HY)XKHBaHUS, NPELOCTABASETCS B NOPSIKE,
YCTAHOBJECHHOM JAECHCTBYIOIIEH HOPMATHBHOH JOKYMeHTanuew.

5 KOHTPOJIb 3A BbINNOJHEHHEM TPEBOBAHW#W BE3ONMACHOCTH

5.1 KoHTpoap 3a BuinojiHeHHeM tpebomauuil 6e30macHOCTH TypHC-
TOB 00ecneydBalT OPraHbl ToOcylapCTBEHHOro yhpaBJ/eHHUs, OCyLiecT-
BJSAIOLIHE KOHTPOJb 32 OC30NaCHOCTBLI0 B COOTBETCTBHH € HMX KOMIe-
TeHIHeH.

5.2 KoHTpoab OCYLIECTBJAACTCA B HayaJe ce3oda-——MNpH MpoBepKe
TOTOBHOCTH TYPHCTCKOTO NpEANPHSATHS H TPAacchl K 3KCOAyaTauuH, a
TaKKe B XOlIe TeKYIIHUX IPOBEePOK.

Texkymue nposepku obecneyeHus 6e30MacHOCTH TYPHCTOB IIPOBO-
NATCST B COOTBETCTBHM ¢ IJIAHAMU M rpadUKaMu TeXHHYECKHX OCMOT-
poB (MCHBITAHHH) 3MaHHl, COOpYXKEHHH, TPAHCIHOPTHBIX CPELCTB, NJs-
kel H MecT AJs KynaHui, TYPHCTCKOTO CHapsizKeHHsi W HHBEHTaps,
BLIJABAEMOro TYPHCTAM MYHKTAMH NPOKATA, MPOBEPOK MPHTOTOBACHHA
NPUIH, CPOKOB M yCJIOBHH XpaHEHHA H TPAHCMOPTHPOBAHHUA TPOLYKTOB
HTQHuS, IIPOBEPOK TOTOBHOCTH TYPHCTOB K BLIXOAY B MOXOXBL.

23 Komponb Ge30macHocTH  06CAyAKUBAHHA TYPHCTOB OCVILECT-
BISeTCH 112 OCHOBC HCHIOAL3OBAUHA CACAYIOUIMX METOAOB:

—— BH3YaJLIOro (UYTEM OCMOTPa COOTBETCTBYIOMHX OOBCKTOB! Tep-
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PUTOPHH, 1O KOTOPOH MPOXOAHT Tpacca TYPHCTCKOTO MOXOAA, TypHCT-
CKOTO CHADSXKEeHHUS U MHBEHTapst H T. 1.);

~— ¢ HCHOJb30BaHHEM CPCACTB H3MEDEHHA (HSMEpBHHH COCTOSIHHH
OKpyXalolled cpeabl, KayecTBa BOAB, BO3AYXa H T. A., TEXHHUECKOTO
COCTOSIHMA Tpacchl, NMOABEMHBIX MEXdHH3IMOB, TPaHCIOPTHBIX CPEACTB
H T A);

— COUMOJIOrHYECKHX HCCAef0oBaHHH (myTeM ompoca caMHX TYpHC-
TOB H 06CAYIKHBAIOILETO MepcoHana);

— 4HAJUTHYECKOTO (aHaJH3a CcoAepXaHHs JOKyMeHTalHH: nac-
MopTa TPacchl, MEJHIMHCKOTO ¥KYPHdJdd OCMOTpPa TYDHCTOB, BBIXO/s-
UIHX HAa MapuipyT, IpPyrudX AOKYMEeHTOB, 0000LeHHl pe3yJbTaToB BcexX
Apyrux olcJieloBaHui),

H
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