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Mpeaucnoene

Lleny 1 npuHUMnbl cTaHoapTU3aund B Poccuidckon ®egepauunn ycTaHoeneHsl denepansHbiM 3akoHOM
ot 27 aexkabpsa 2002 r. Ne 184-33 «O TeXHUYECKOM perynupoBaHuu», a npasyMna npumeHeH1a HauMoHansHbIX
craHpapTos Poccuidckon ®epepaunn — FrOCT P 1.0—2004 «CraHgaptusauusa B Poccuiackod Gedepauunu.
OCHOBHbIE MONOKEHWUA»

CBeaeHun o0 cTaHaapTe

1 PA3PABOTAH ®epepanbHbiM rocynapCcTBEHHLIM YHUTApHBLIM NpeanpuaTveM «Bcepoccuickuia Ha-
YYHO-UCCNEeaoBaTeNbLCKUA  MHCTUTYT CTaHdapTy3audd oDOpoHHOW npogyKkudd WM TexHonorun»  (Pryn
«POCOBOPOHCTAHOAPT»; oo 8 wons 2005 r. ®I'YIMN «BHWWctanaapT»)

2 BHECEH TexHu4eckum komuteTom no ctaHgaptyusauun TK 406 «CounansHoe obeny:xusaHue Hace-
neHua»

3 YTBEPXXJEH W BBEJJEH B [IEMCTBVE lMpukasom ®enepansHoro areHTCTea No TeXHUHECKoMY pe-
rynvposaHuio U metponorun ot 30 gekabps 2005 r. Ne 532-ct

4 B HacTtosilleM cTaHOapTe peanu3oBaHsl HopMbl PedepanbHblX 3aKOHOB!

ot 2 aBrycra 1985 r. Ne 122-¢3 «O coynansHom obecnyKuBaHuW rpaxaaH NoXunoro Boapacta v uHesanu-
O0BY;

OT 24 Hosbps 1995 1. Ne 181-93 «O counansHoi 3alnTe MHBanuaos B Poccniickon ©enepauum»;

ot 10 gexabps 1995 r. Ne 195-03 «06 ocHoBax coynansHoro obcny:KMBaHWA HaceneHusi B Poccuinckon
depepauunny;

oT 24 uioHa 1899 r. Ne 120-®3 «0O6 ocHoBax cucTembl npodunakTyki 6e3Haa30pHOCTU U NpaBoHapyLue-
HUA HECOBEPLUEHHONETHNX

5 BBEJEH BIMEPBbLIE

HHgbopmauus 06 UIMEHEBHURX K HACMOSWeMY cmaH0apmy nyonukysmes 8 exe200H0 u30as8asMoM UH-
hOPpMaUUOHHOM yKasamene «HauuoHanbHbie cmandapmbis, 8 IMeKCM USMBHBHUU U TOpasoKk — & eXeme-
CAYHO U30asasMbix UHGHOPMAaLLIOHHbBIX ykasamensax «HauuoHansHele cmandapmesi». B criyyae nepecmMompa
(3ameHbl) UNU OMMeEHBI HACMORALLIEe20 cmaHdapma coomeemcmayiouiee ygedomneHue Bydem onybnuKosaHo
8 BKOMECAYHO U30asasmMoM UH(BOPMalLUOHHOM yia3amene «HauuoHansHbie cmaddapmet». Coomeemcmay-
rouwias uHghopmanus, yeeGOMIEHUE U MEKCMbI pa3MeLLaomes maKkxe & UHhopmatitioHHol cucmeme obiweao
ACMb308aHUT — Ha OthuyuansHOM calime HauUOHanbHo20 opeaHa Poccutickol @edepatuu no cmaHlapmu-
3auuu 8 cemu MiHmepHem

© CranpaptuHdopm, 2006

Hactoawuni CTaH4apT He MOXeT ObITb NONMHOCTLH UKW HaCTUYHO BoCnpou3BeneH, TMpax1poBaH KU pac-
NpPOCTPaHeH B Ka4ecTBe opuLMansLHOrO U3JaHus bes paspeleHns d)e,u,epaanoro areHTCcTBa Nno TexHU4eCcKo-
My perynuposaHuO 1 MeTponorvn
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BeeaeHue

YCcTaHOBNEHHbIe CTaHOAPTOM TEPMUHbI PACMNONOXKeHbl B CUCTEMaTWA3MPOBAHHOM MOpsake, oTpaxato-
LemM cucTeMy NOHATUIA B 0BnacTi coumnansHore obcnyXKMBaHUs HaceneHus.

[nga kaxaoro NOHATUA YyCTaHOBNEH O4WMH CTAHAAPTU30BaHHbIA TEPMUH.

B andaBuTHOM yKa3aTene TepMUHLI NPUBEOEHb! C YKasaHUeM HoMepa cTaTbu.

MpuBeaeHHbIe onpeaeneHns MOXHO NpyU HEOBXOOUMOCTU U3MEHATL, BBOASA B HAX NPOU3BOAHLIE NPpU3Ha-
KW, pacKpbiBas 3HaYEHWA UCNOMNb3YEMbIX B HUX TEPMUHOB, yKa3biBasd 0BLeKTbl, BXoOsALWMe B 0bbem onpenens-
eMOorc NoHATUSA. M3MeHeHWa He AOMKHbI HapywaTtb oBbem W codepKaHue NOHATUA, onpegeneHHbIX B
HacTOsLLEeM cTaHgapTe.

CraHpapTu3oBaHHbIe TepMUHbI HabpaHbl NONYXUPHLIM LIPUATOM.

Mpu paspaboTke ctanHgapTa WUCNONBL30BAHA TEPMUHONOMUS, NpUMeHsieman B defepanbHblX 3aKoHax
Poccuiickoi ®egepaunn, yKazaHHbIX B MyHKTe 4 Npegucnosus.
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HAUUWOHANBHBIA CTAHAAPT POCCUNCKON PEOQEPALUVWHU

COUMANBbHOE OBCNYXXWBAHWE HACENEHWA
TepMuHBbI M onpeaeneHua

Social service of the population. Terms and definitions

DaTta eBegeHus — 2007—01—01

1 O6nacTb NpUMeHeHuA

Hactoawwnn CTaHOapT yCTaHaBnuBaeT TeEPMUHbI N onpegeneHnA NOHATWA B obnacTu coukanoHoro 0b-
CIy>KMBaHWA HaceneHns.

TepMVIHbI, YCTAaHOBNEHHbIE HACTOAWKWM CTAHOAPTOM, obazatensHbl Ana npumeHeHWs BO BCeX BUgax ao-
KYMEHTaUWA U NUTepaTtypbl No colnaneHOMY 06CJ'Iy)KVIBaHVII-O HaceneHWs, BXoasaWnx B ccbepy pa60T no CTaH-
AapTtrusadl 1 (I/IJ'IM) MCNoNb3YHUWKWX pe3ynbTaTbhl 3TUX pa60T.

2 TepMuHLI U onpeaeneHns

2.1 O6wme noHATHA

2.1.1 counanbHoe obcnyxuBaHue: [leaTensHOCTE COUMAanbLHBIX CcNyxB, HanpaBneHHas Ha npegocTasne-
HWe coUunankeHbIX YCIyT, OCyLWecTBNeHWe CoOLMansHOA peabunuTaunn u aganTauun rpaxaaH, HaxoasaWKMxcs B
TPYAHOW XU3HEHHOW cuTyauuu.

2.1.2 coumnanbHana cnyxoa: [pennpusaTie UNKU yupexieHue He3aBMCMMO OT ero BeAOMCTBEHHON NpyvHag-
NeXHOCTU 1 hopMbl COBCTBEHHOCTW, NPEeCCTaBNAKLLEE COLMANbHbIE YCNYTW, a TAKKe rpaxjaHe, 3aHUMmalo-
LWMeca npeanpuHAMAaTENbCKOR AeATenbHOCTHH B 0BnacTu couvansHoro obcnykvMBaHusA HaceneHus Hes
obpazoBaHua lopUOUMYECKOro nMUa.

2.1.3 pa6oTHMUK couManbHOW cRyX6bI: [1MUo, HENoCcpeaACTBEHHO NpeaocTaensoUee NMBo opraHusyoLlee
NpefocTaBleHne coLuMansHbIX YCRYr KNMeHTaM coluuansHon cnyxobl.

2.1.4 knVeHT couMansHOM cNyXobI: [paXaaHWH, HAXOAALWWACSH B TPYAHOW KU3HEHHOW CUTYaLUK, KOTOPOMY
B CBA3W C 3TUM NPELOCTaBNASFAIOT COLUMANbHbIE YCIYTH.

2.1.5 TpyaHas xW3HeHHasn cuTyauma: Cutyauus, 06 beKTUBHO HapyLLaWas XU3Heaea TeNsHOCTb rpaxaa-
HWHA Mo NPUYMHAM UHBANMKMAHOCTM, HECNOCOBHOCTU K cCaMooBCNyKUBAHUIO B CBA3M C MPEKMNOHHLIM BO3pacToM
1unu Boneansio, BeapaboTulbl, CUPOTCTBA, OAWMHOYECTBa, He3HaA30pPHOCTH, ManoobecnedeHHOCTH, KOHNUK-
TOB W1 }XeCTOKoro copalleHusi B CEMbE, HAapYLUEHWS 3aKOHHBIX MPaB U UHTepPecoB, OTCYTCTBUS onpedeneHHoro
MecCTa XWUTENbCTBA U T. ., KOTOPYHO OH HE MOXET NpeoaoneTs CAMOCTOATENLHO.

2.1.6 agpecHocTb: [puHUMN coluMansHoro obcnyXuBaHua HaceneHuWs, NpegycMaTpuBsalowMia npegocTasne-
HWe coluansHbIX YCIyT KOHKpeTHbIM Nnuam (agpecartam), HyXaalWwMMcs B 3TMX YCnyrax.

2.1.7 counwansbHana agantauua: Cuctema MeponpusaTUA, HanpaBneHHbIX Ha Npucnocobnedle rpaxaaHuHa,
HaxoAsLWerocs B TPYOHOM XM3HEHHOA CUTyauuuy, K NPUHATLIM B ablecTBe NpaBMnamM 1 HopMam NoBedeHus,
OKPY)XaKLLen ero cpefe Xu3HeaeaTensHOCTH.

2.1.8 counanbHasa peadunutauma: Cuctema MeponpUATUA, HaNpPaBNEHHbIX HA BOCCTaHOBMEHWE yTpaveH-
HbIX FPaX4aHUHOM COUMaNbHLIX CBA3EH, COUMAaNLHOMe cTatyca, yecTpaHeHue UM BO3MOXHO NOMHYH KOMIeH-
CauWo orpaHUMeHUA XU3HedeaTensHOCTU,

WapaHuve ochnymansHoe
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2.1.9 notpedbuTenbckaa KopsunHa: MuHMManeHLIM Habop NpogoBCNLCTBEHHBIX M HENPOOOBONLCTBEHHbIX
TOBAPOB, @ TAKKe YCNyr, HeoBXoAMMbIX ANs COXpaHEHUS 300P0OBLSA Yernoseka 1 obecnedeHns ero Xu3Heges-
TENLHOCTH.

2.1.10 nNpoXWTO4YHbIA MUHUMYM: CTOMMOCTL NOTREDOUTENBCKOA KOP3MHbI, a Takke obA3aTenbHble NNaTeMXuq
u cbopbl.

2.1.11 BpegHafa npuBbIYKa: [1p1BLIHKa K ynoTpebneHuo ankorons, HapKoTUKOB, TOKCUYECKUX BELWECTB, Ky-
PEHUWIO, UCMOMNB30BAHUID HELEH3YDHBIX BbipaXeHW, oTpuUaTensHOo BIWAILLAa HA 300p0BLE.

2.1.12 vngnBugyansHaa npodmnakrtnydeckan pabora: [leatensHOCTb, HanpaBneHHas Ha CBOEBPEMEHHOE
BbIfIBNEHWE HECOBEPLLUEHHONETHAX U CEMEN, HaXCAALLMXCA B COUMANbHO ONacHOM NONOXEHUN, a TakKe UX Co-
UuaneHo-negarorudeckyto peabunuraguio u{Mnu) npegynpexaeHe COBEpPLUEHUS UMW NpasoHapyLUEeHUA 1
OpYyrux aHTUOBLWEeCTBEHHbIX JEACTBUNA.

2.1.13 npodumnaxkTuka 6eaHaf3o0pHOCTY U NpaBOHapYLIEHWA HeCcOBepLIeHHoneTHMX: CucTemMa colunank-
HbIX, NMPaBOBbIX, NEeAarorM4eckMx U UHLIX Mep, BKNYan MHAMBUAYaNbHYD npodunakTudeckyo paboTy ¢ Heco-
BEPLIEHHONETHUMWA U CEMbAMW, HaxXoAAWWMACH B COLMAaNbHO OMacHOM NOMOXKEHWW, HanpaBReHHbIX Ha
BbISIBNEHWE WU YCTpaHeHWe NpuHuH, CneacTBUeM KOTopbIX MoryT BbiTs 6e3Hag30pHOCTL, Becnpu3cpHOCTs, Npa-
BOHaApYLUEHWS 1 Apyrie aHTMobLWecTBeHHbIe AeACTBUS HECOBEPLLEHHONETHUX.

2.1.14 MeXNUYHOCTHLIN KOHPNUKT: CTONKHOBEHWE NPOTWUBONONOXKHO HaNpaBneHHbIX Uened, UHTepecos,
No3uUMA, MHEHWUIA UMW B3rNS40B, Bbi3blBalOLWEese HEraTUBHOE 3MOUWOHANLHOE BOCMPUATUE CTOPOHAMW KOH-
dnukTa.

2.1.15 camoobecneveHne: CamocToATENEHLIE OEACTBUS KNWEHTA, 3akMYatWMecs B NogdemkaHud U
YAYHWEHAM NAMHOMO XU3HEHHOrC YPOBHS M XKM3HEHHOTO YPOBHS CBOEA CEMbM.

2.1.16 counanbHaA HegOCTATOYHOCTL: YCNOBWA cOUUManbHOA cpedbl, OrpaHUYMBaOWIME KU3HeOenaTeNb-
HOCTb HenoBeka 1 NpMBoAsALWLIME K HEOOX0QMMOCTH ero CoUnansLHOR 3aluThl,

2.1.17 vuBanugHocTb: CouvansHas HegocTaToMHOCTE BCNEACTBUE HapyLLEHUS 30p0BbA CO CTOAKAM pac-
CTPOWCTBOM BYHKUWI OpraHu3Ma, NpUBoaaLLAs K OrpaHUNeHUO XU3HeeaTensHOoCTYM U HeobxoMuMocTy coln-
anLHOW 3aWUThl.

2.1.18 ncuxuyeckmin guckomMmdropT: COCTOSHWE YEMNOBEKA, XapaKkTepu3yloWeecs HeNpUATHLIMU CyBbeKkTuB-
HbIMA NMCUXUHECKUMM OLLYLLIEHUSMMW UITA NEePEXMBAHUAMU.

2.1.19 cembsa: [luuya, cBA3aHHLIE POACTBOM U (UMW) CBOACTBOM, COBMECTHO, KaK NpaBuno, NpoXuBalLwue 1
BEOYLLWE COBMECTHOE X035ACTBO.

2.1.20 dropma coumanbHOW YCnyru: Xapaktep KOHKPeTHbIX AeACTBUA couuanbHoR cryxObl Npy okasaHuu
coUManbHOW NOMOLLUMA KNMEHTY.,

2.1.21 xavecTBO coumanbHoW ycnyri: COBOKYNHOCTb CBOWCTB COLMANbHOWA YCNyrd, onpegensiollas ee
BO3MOXHOCTb 1 CNocobHOCTL YAOBNETBOPUTE NOTPeBHOCTU KNUeHTa colranksHoR CnyKbbl U OCYLLECTBUTEL €70
couuansHye peabunurayuio N colMansHyo ajganTaluio.

2.1.22 obbem coumanbHbIX ycnyr: [lepedeHs NpefocTaBnseMblX HACENEHWID CoUManbHbIX YCAYT € yKasa-
HMEM UX BUOOB.

2.1.23 rocygapcTBeHHbIA cTaH4apT couuanbHOro obGcnyKMBaHWA: YCTaAHOBNEHHbIA HaUWMOHANbHLIM
CTaH4apTOM rocy4apCTBeHHbIA 3TanoH, obpaszel pa3nU4HbIX CTOPOH AeATENLHOCTH COUManbHbIX Cryxo no
couyuansHomMy oBCnyXMBaHWIO rpaxaaH, HaXo4AWNXCH B TPYOHOW KU3HEHHON cUTyau i,

2.2 Buabl coyManbHbIX yCnyr

2.2.1 coumanbHas ycnyra: [JeicTBua counansHon cnyxBbl, 3akniodalMecs B okazaHWi coluansHoi no-
MOLLW KIMUEHTY AN NPeoA0NeHUs UM TPYLHON XKU3HEHHOW CUTyaUuK.

2.2.2 counanbHO-aKOHOoMUYecKana ycnyra: CouuansHas ycnyra, NpenocTaBnsemasl KMMeHTam ¢ Uenbi
noaaepKaTts WU YNydWWTb UX XU3HEHHbIA YPoBeHb NyTem oKasaHWs maTepuansHOM NoMOoLLU, KOHCYNBTUROBAa-
HUS, COOEACTBUA B TRYAOYCTPOACTBE, B PELUEHWW OPYTUX COUManbHO-3KOHOMUYECKMX npobnem KuaHenes-
TenLHOCTH.

2.2.2.1 maTepwanbHasi noMollb: CounansHO-3KOHOMUYECKas YCryra, COCTOALWAs B NpeaccTaBneHn Ku3-
eHTaM AeHEXHbIX CPeACTs, NPOAYKTOB NUTaHWA, CPEACTB CaHUTapun U TUIMeHbl, CPEACTB YXo4a 3a JeTbMU,
ofexas, 00yBI U OpYrUX NpeaMeToB Nepsoid HeobxoaMMoCTY, TONNKUBA, a Takke CnelManbHbIX TPAHCMNOPTHLIX
CPEeACTE, TEXHUMECKUX CpeacTs peabunutauny MHBANUAOB U NUL, HYKAAWUXCA B NOCTOPOHHEM YXO4E.
2.2.3 coumanbHO-MegMUMHCKas ycnyra: CounansHas ycnyra, npegoctaensemMas KnueHTam B Lensx noa-
OepHaHUA U yNyqWweHUa COCTOAHWUA UX 340P0BbA, COLManLHO-MeaULMHCKOR peabunutauun nyTem opraHuaa-
LUK nedeBHo-03A0POBUTENBHbLIX MEPONPUATUA, NPedoCTaBNeHUsa MeUKAMEHTOB U MeOULUUHCKOW TEXHUKK,

2
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KOHCYNbTUPOBaHWSA, COAEACTBUSA B CBOEBPEMEHHOM MOMyYeHWUW KBAaNMOUUUMPOBAHHOW MeaULMHCKOR MOMOLLIM,
B peLUeHUA ApYriX colunansHo-MeguuMHCKUX Nnpobnem Xns3HeneaTensHoOCTH.

2.2.3.1 couvanbHO-MeAWUMHCKWA naTpoHax: CounansHo-MeauUMHCKas yCnyra, 3aknodarolascs B cucTe-
MaTtu4eckomMm HabniogeHun 3a KNMeHTaMK 4NS BbIFIBNEHWS OTKNOHEHWA B COCTOSIHUW UX 340P0BbLS M OKa3aHWUs
UM, NpY HeoDXOAMMOCTW, COUMANBHO-MEOWULMHCKOR NOMOLLIK,

2.2.4 couwanbHo-ncuxonorvyeckan ycnyra: CouvansHas ycnyra, HanpasneHHas Ha CofelcTsue KnueH-
Tam B YAY4LIEHUN UX MCUXWHECKOro COCTOSIHWA, BOCCTAHOBNEHWU CNOCOBHOCTY K aganTauquy B Cpeae *u3He-
AeaTenLHoCTH.

2.24.1 couvanbHO-NCUXONOrN4ecKoe KOHCYNbTHpoBaHue: CoUMansHO-NCUXONarMieckas ycnyra, 3akmnto-
yaLasacs B NoNyYeH MHOPMAaLMKY OT KNWeHTa o ero npobnemMax 1 oBcyXOeHUU ¢ HUM 3TUX npobnem ans
packpbITUA 1 MODMAU3ALUA KITMEHTOM BHYTREHHUX DECYDCOB W NOCAEAYOWErc pelleHns coluanbHo-Ncrxo-
Norudeckux npobnem.

2.2.4.2 ncuxonorn4eckoe KoHcynbTUupoBaHue: ColyuansHO-NMCUXONOorMdeckas ycnyra, aaknoManLascs B
0OKa3aHWA MOMOLM KNUEHTY B HANAXUBAHUM MEXITUMHOCTHBIX B3aUMOOTHOLUEHWA € BNU3KUMKU U APYTMMUA 3HA-
YAMbBIMA ANS HEro NIDABLMU.

2.2.4.3 ncyvxogwarHocTvka u obcnegoeaHue nuqHocTH: CoUManbHO-NCMXONOrMMeckas yeryra, 3akno4a-
OLLAsCH B BbISBNEHWM U aHaNM3e NCUXU4ECcKoro COCTOAHUSA U MHAMBUAYANSHbLIX 0COBEHHOCTeRN NMYHOCTI KIn-
EHTa, BIUALWMWX HA OTKIOHEHUA B €70 NOBeJEHWW U B3AaUMOOTHOLUEHUAX C OKPYKAKLWMMK MHOObMU, AN
COCTaBNEHWs NPOrHo3a 1M paspaboTki pekoMeHaaU A No NCUXONOrMY4ECKOW KOpReKUWMM 3TUX OTKNOHEHUA,
2.2.4.4 ncwxonornyeckas koppekuuns: ColnansHO-NCUXONOrMNeckas ycnyra, 3akniodanLasncs B akTUBHOM
NCUXONOTMYECKOM BO3ASACTBUKW, HanpasneHHoM Ha npecaoneHue UN ocnabneHue oTKNOHEHWA B pa3BATUN,
3IMOLIMOHANEHOM COCTOSIHAM U NOBEAEHWUW KNUEeHTAa ¢ LUenso obecneduTs COOTBETCTBUE 3TUX OTKNOHEHWA BO3-
pacTHbIM HopMmaTusam, TpeboBaHUaM couMansHOR cpedbl U UHTepecam KNnneHTa.

2.2.45 ncnxoTepaneBTHYeckasd nomMoulk: ColnaneHo-NCUXoNorMdeckas yenyra, 3aknedatolascs B NcMxo-
TNOTMMECKUX BO3AENUCTBUSAX B CUCTEME «MCUXONOr — KIUEHT», HanpaeneHHbLIX Ha pelleHue npobnem KnueHTa,
KOTOpble NeXaT B OCHOBE MMyBUHHLIX KU3HEHHbIX TPYOAHOCTER U MEXITUYHOCTHbIX KOH(PNMKTOB.

2.2.4.6 ncuxonpodmnakTuieckas v ncuxonornyveckas padorta: CouvansHO-NCUXCNorMyeckan ycnyra, 3a-
KNoyaLWascs B COLeNCTBUMY B hOpPMUPOBaHWA Y KNMEHTOB NoTReBHOCTU B NCUXCMNOrMYEecKUX 3HaHWAX, Kena-
HWA UCNONb30BaTh UX AnA paboTel Haa coboi, cBouMK NpobrnemMamu, B Co34aHUKU YCROBWA ANA MOMHOLEHHoro
NCUMXMYECKOro Pa3BUTAS MNMAYHOCTU HA KaX[aOoM BO3pacTHOM 3Tane ans CBOEeBPEMEHHOro npefynpexaeHus
BO3MOMXHbIX HApyLWEHUA B CTAHOBNEHUA U PA3BUTUUW NIMMHOCTU KNUEHTA.

2.2.4.7 ncuxonorndeckumid TpeHUHr: CounanbHO-NCMXONOrMueckan ycnyra, 3akimodatolancs B aKTUBHOM
NCUXONOrM4ECKOM BO34EACTBMUW, HAMpaBNeHHOM Ha CHATWE NOCNefCcTBUA NCUXOTPAaBMUPYIOLLWX CUTYaLWiA,
HEePBHO-NCUXUYECKON HanpPsXXeHHOCTU, dhopMUpoBaHUe NUYHOCTHLIX NPegnocbIiNoK Ana agantauMi K HOBbIM
YCNOBUSIM.

2.2.4.8 couvanbHo-ncuxonornveckuin natpoHax: ColnanbHO-NCUXONOrMYeckas YCnyra, 3aKnioHarLasncs
B cMCTeMaTUYecKkoM HabnioaeHuy 3a KNUeHTaMu Ans CBOEBPEMEHHOIO BbIIBNEHUS CAUTYaLWMA NCUXAYECKOro
auckoMdopTa UN MeXNMHHOCTHOre KOHNUKTA 1 APYIMX CUTYaUUiA, MOTyLIMX YCYTyBU T TRYOHYHO XKU3HEHHYIO
CUTyaUUIo, U OKa3aHusa UM, NpU HeobXoOUMOCTU, COLUANbHO-NCUXOMNOrMMECKOA NOMOLLK.

2.2.5 counanbHo-negarorndeckasn ycnyra: CounansHas ycnyra, HanpasneHHas Ha OpraHusauuqio gocyra
KNUEHTOB, OKa3aHWe UM COAEACTBUA B CEMEAHOM BOCMMTaHUN AETENR 1 peLleHU 4 pyruX colMansHo-negarora-
Yeckux npobnem }KusHeaesTensHOoCTH.

2.2.51 couvanbHo-negarorv4veckWin narpoHax: CouuansHo-NegarorMdeckas ycrnyra, 3aknoyarlnascs B
cucteMatudeckold paboTe ¢ poguTensMuU, OnekyHamu, NoneduTensamu, 4eTeMu, B TOM YMChe Ha Oomy, Ans
obecneveHUs HOpPMansHOrC BOCMUTAHUA U PasBUTUS JeTel.

2.2.6 couvanbHo-6bITOBan ycnyra: CounaneHas ycnyra, HanpaBneHHas Ha nogaepxaHue unuv obecnede-
HWE XUIHEAEATENEHOCTH KIMEHTOB B ObITY.

2.2.7 counaneHo-npaBoBas ycnyra: ColWansHas ycnyra, npeqocraBnsemMas KneHTam ons nogaemkaHuns
MAKW U3MEHEHWS UX NPABOBOro cTaTyca, OKazaHus KpUAUYECKON NOMOLLW, 38 WUTEl 3aKOHHbLIX NpaB U UHTepe-
COB, COENCTBMSA B pelUeHn APYTUX colMansHO-NpaBoBbIX NpobnemM Ku3HeeaTeNbHOCTY.

2.2.7.1 couyvanbHo-npaBoBoW natpoHax: CounansHo-npaBoBas ycnyra, 3aknioMalowascs B cuctemaru-
YyeckoM HabnwaeHU 3a KNMeHTaMK1 N5 CBOEBPEMEHHOMQ BbISIBNEHUS Yrpa3bl HACUMAS MU NPMMEHEHUs Ha-
CUMUS, a TaKKe OPYroro He3aKoHHOIo AeACTBUS B OTHOLIEHUN OeTel, KeHLWUH, MHBaNUAO0B, NOXUMbIX MAeA 1
oKaszaHua UM, NpY HeoBXoOUMOCTH, CoUUanbLHO-TPAaBOBOA NOMOLLM.
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2.2.8 cpo4Han couManbHasa ycnyra: HeoTnoxHas nomMolb pa3oBoro xapaktepa rpaxgoaHam, nonaswim B
TPYLHYH KU3HEHHYID CUTYaLWID,

2.2.9 koHcynbTHpoBaHWe: [pegocTaBneHne KNUeHTY MHdopMaUnmn, pekomMmeHgauui o KOHKPETHbIX AeACTBU-
fX, HeoBXoOUMbIX emMy ANA NPeoncrneHus TPYAHOR KU3HEHHOA cUTyauum,

2.2.10 couwnanbHbIX naTpoHax: CucreMaTtudeckoe HabnoaeHWe 3a KNMeHTaM1U ANA CBOEBREMEHHOT0 BblfB-
NeHUA CTeNeHW UX CoLManbLHOR Ae3aganTalin, MoryLen yeyrybuTts TRYAHYH XKU3HEHHYIO CUTYaLUIO, U OKasa-
HUA UM, NPU HEODX0OMMOGCTH, COLIMANbHO-NPABOBOA UMM UHOWA NOMOLLINA,

2.3 YvypexpeHus couMansHoro o6cnyxvBaHusA

2.3.1 yvpexaeHue counansHoro obenyxueaHus: HOpuaundeckoe NUUO HE3AaBUCUMO OT dopMbl CODCTBEH-
HOCTWU W OpraHu3auMoHHO-NpaBoBOW OOPMbI, NPedoCTaBnslolIee coUManbHbie YCNyrd KNMeHTam B COOoT-
BETCTBWW C 3aKOHOL4aTensCcTBOM Poccuidckol Pefepauni U oCyLWEeCTBNSOWEE couManbHyo peabunutaguio 1
afanTayuio rpaxnaH, oKkasasBLWXCs B TRYAHOW KU3HEHHOW cTyaLuu.

2.3.2 Tvnbl yupexaeHWA couManbLHOro ob6cny:kKMBaHusa

2.3.2.1 cTtauMoHapHOe yYpeXieHUe COUNanLHOro o0cnyxuBaHun: YupexaoeHue counansHoroe obecnyxu-
BaHug, obecneuynsarLlee NpegocTaBneHue counanbHbIX YCNyr KNMeHTam B YCNOBUAX KpyrnocyTOMHOMo npe-
BbiBaHUA.

2.3.2.2 nonyctauvoHapHoe y4YpexgeHve counanbHOro obcnyKnBaHus: YyupexgeHue couuansHoro ob-
cnyxuBaHus, obecreynBsatollee npenocTaBneHue colManbHbIX YCRyr KNMeHTam B yCnoBuax npebbiBaHus B
yupex4eHuu B TedeHue onpeneneHHoro BpemMeHA CyToK,

2.3.2.3 HecTaunoHapHOe y4pexaeHne counanbHOro obcny:knBaHuaA: Y4pexaeHue coyunansHoro obeny-
KuBaHuga, obecneuynsatollee NpefocTaBneHe coUMansHbIX YCRYT KNUeHTaM B HecTaluWOHapHLIX YCMNOBUSAX,
6e3 UX NPOXKUBAHUA B YKA3AHHOM YYPEXKOEHAN UMM OTLENEHUUN YUPEKAEHMS,

2.3.2.4 y4ypexgeHue counanbHOro obcnyXMBaHUA Ha QOMY: YUpexaeHve counansHoro obenyKusaHus,
obecneqvBaloLLlee NpefocTaBNeHUe CoLManbHbIX YCNYT KNMEeHTam No MEecTy UX NPOXUBaHUS,

2.3.3 Buabl y4pexgeHU coumansHOro o6cnyxmeaHua

2.3.3.1 gom-MHTepHaT onA NpecTapenkiX U MHEANWAOR: YJupexaeHue coluansHoro obenyxueaHus, npeg-
Ha3HaJYeHHoe NS NOCTOSHHOMO UN BpeMEHHOoTo [(cpokom Ao 6 MecsaUeB) UNK NATUOHEBHOrO B HEAENK| Npo-
HuBaHuea npecTtapensix (MyxduH cTapwe 60 neT, xeHwWwwH cTapwe 55 net) n uHBanugos 1-A v 2-i rpynn
{cTapwe 18 nert), 4aCTU4HC UK NOMHOCTLIO YTRATUBLUWMX CNOCCBHOCTD K CaMoobCnyUBAHUID U HY KA W XCH
B NOCTOSIHHOM NOCTOPOHHEM YXOAE, U NpefocTaBNeHus UM HeoDX0AUMbIX COLMAaNbHbIX YCRYT.

2.3.3.2 cneuyvanbHbIA AOM-MHTepHAaT: YupexaeHue couMansHoro obcnyxuBaHua, npegHasHadeHHoe ons
NOCTOSAHHOMO UNW BPEMEHHOTO NPOXNBAHWA rpamaaH M3 Yucna ocsobokaaemblX U3 MeCT NULeHWs cBoboabl U
JpYrux nuu, paHee CyauMblX U4 HEOLHOKPATHO NPUBREKaBLUWXCH K aAMWHUCTPATUBHOW OTBETCTBEHHOCTH 3a
HapylweHue obUlecTBEHHOrC nopsaka, DpoasKHUYECTBO 1 NONPoLWLAAHWYECTBO, U NPEAoCTaBNeHMsA UM Heob-
XOOWUMbIX COLManbHBIX YCIYT.

2.3.3.3 cneyvanbHbIA AOM AN OAWHOKWX MpecTapenbiX: YJYpexieHue couuansHoro obcnykuBaHus,
npeaHasHavYeHHoe Ans NOCTOSHHOMO NPOXUBAH WS OAWHOKUX rpaxJaH 1 CyTNpPYKECKUX nap NoXunoro Bo3pacta,
COXPaHWBLLWX MOMHYH UK YACTUYHYIO CMOCOBHOCTL K camMooBenyXMBaHUIO B DbITY.

2.3.3.4 repoHTONOrMYecCKUi LEHTP: YupexaeHue colunansHore obcnyxusaHus npecTapenbiX rpaxgaH, B
TOM YuCne MHBaNW40B, NpedHasHavYeHHoe ANs NOCTOSIHHOMO UM BPEMEHHOMD UX NPOXKUBaHWA, npegocTaene-
HWS MM HEOBXOOMMbIX COLIMANbHbIX YCAYT, CO34aHUs COOTBETCTBYIOLLMX UX BO3PACTY U COCTOSHUIO 340P0OBbA
YCMNOBWIA XKU3HEOEATENBLHOCTH.

2.3.3.5 repoHTONCHUXHMaTpPUHeCKUA LEeHTP: YYpexaeHue couuansHoro obcnyxusaHus, npefHaiHadeHHoe
AN NOCTOSIHHOMO UAW BREMEHHOO NPOKUBAHWA NpecTapenblX rpaxaaH, B TOM YMCne UHBanuaos, cTpaaako-
LLIMX XPOHUYECKUMA MCUXMUHECKUMU 3aB0oNeBaHUAMU, U NpeoCcTaBNeHrs UM HEOBX0AUMbIX COUManbHbIX YCIyr
ONs co30aHWs COOTBETCTBYHLWMX MX BO3PACTY U COCTOAHWIO 300P0BbLS YCIOBUMIA XU3HEAEesA TeNsHOCTH.
2.3.3.6 couvanbHbIW NpUIOT AN getei: Cneyuann3anpoBaHHOe YYpexaeHue colMansHore obonykuBaHus,
npefHasHaveHHoe ANs BpeMeHHOro NpoXUBaHUA U colMansHoW peabunutayuu JeTeld, oka3aBLUWXCS B TpyA-
HOW KWU3HEHHOW WUITK KPU3UCHOW CUTYaLMU U HYXKOaI0WUXCH B 3KCTPEHHOW CoUMarbHON NoMOoLLd.

2.3.3.7 coumanbHO-peadOMNUTAUMOHHbLIA UEHTP ANA HecoBepleHHonetHux: Cneuvanq3npoBaHHoe
yJpeEXOeHWe CoUMansHoro obcny:KMBaHus, NpenHAa3HaueHHOE ANA CoUUanbHOR UMK NCUXONorMdeckon peabu-
nuTaunn getei ¢ pasnMuHbLIMU ddopMamMi U CTeNeHbIo coUManbHOW gesajanTtauguu,
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2.3.3.8 uUeHTp NomMowWM AeTAM, ocTaBWWMCA 6e3 nonevyeHun pogutenei: CnelynanMsavMpoBaHHOE yYpeX-
JeHue couunanbHore obcnyxusaHus, NpeaHa3HavYeHHoe NS BPeMEHHOIC COAeMKaHUus OeTel, OCTaBLUUXCH
Be3 nonedyeHWa poguTenei, U OKka3aHUsA COLENCTBUSA B UX JANbHEALLEeM KU3HEHHOM YCTPOWCTBe.

2.3.3.9 couvanbHoO-peabMNUTALMOHHLIA UEHTP ANA AeTeil U NOAPOCTKOB € OrpaHW4eHHbIMY YMCTBEH-
HbIMW W PUINHECKMMU BOZMOXKHOCTAMM: YupexaeHue counansHoro obcnyxusaHus, npegHa3HavyeHHoe
ans peabunutauuM geteid WU NogpocTKoB, UMEHLWKWX OTKNOHEHUA B YMCTBEHHOM W (PU3MHECKOM pa3BUTUM,
(BKNONAsA OeTeld-MHBANWAOB) B BO3pacTe OT poxaeHWs 00 18 neT B cOOTBETCTBUM C peabunuTayuoHHbIMA
nporpaMmamu,

2.3.3.10 ueHTpcouManLHOKW afanTauMy HECOBEPLUEHHONETHUX U MONOAEKH : YUpEKIeHe colnansHoro
obcnyKMBaHWA, NpegHa3HaYeHHoe AN counansHOW agantauuu Ha nepBoHavansHoM 3Tane camocTosTenb-
HOW XXU3HW BbIMYCKHUKOB AETCKUX AOMOB W LUKOMN-MHTEPHATOB ANd JeTer, ocTaBuuxcsa He3 nonedeHus pogure-
Ner, cneyuansHbIX LWKON-UHTERHATOB ANS JeTed, UMELWMX OTKMOHEHUS B YMCTBEHHOM W OU3MMECKOM
pa3sBUTUW, CneurancHbIX ydebHo-BoCnUTaTENBHBIX YYPEXOEHWA, JOMOB-UHTEpHATOB ANS AeTeA-UHBaNUaoB,
HecoBepLUEHHONETHUX U MOMNOAbLIX NOAEA, BEPHYBLUUXCS U3 BOCTMTATENbHBIX KONOHWA, CNeACcTBEeHHbIX U30-
NATOPOB 1 APYTUX YNPEXOEHUA NPUHYOUTENEHOA U30ASALUK.

2.3.3.11 KpM3KWCHBbIA LEHTP NOMOLYM XKEeHIWKWHAM: Y4pexaeHUe couuansHoro obcnynsaHus, npegHasHa-
YeHHoe AN oKa3aHWs NoMOLLUW U COUMAanbsHOA peabunuraui XeHLWUH, NoaBepriunxcs Uandyeckomy unu ncu-
XWNHECKOMY HaCKIWK, NOTEePSBLUMX XUMNbE UNM paboTy, OKa3aBLUMXCH B IKCTPEeManbHbIX NCUXONOrMHEecknx u
COLMansHO-0ObITOBbLIX YCMOBUSIX.

2.3.3.12 TeppvTOpManbHbLIA LEHTP COUMaNbLHON NOMOLUW CEMbLE W AeTAM: YUpeXaeHne coumansHoro ob-
CNYXXMBAHWA CeMe R, AeTel pa3nMYHbLIX TRYNM M OTAEMNbHbIX FPaXaaH, MonasLIMX B TPYOHYH XMU3HEHHYH cUTya-
LK.

2.3.3.13 KoMnneKCHbIN LeHTPp couManLHOro o6cny:KMBaHUA HaceneHus: YJupexaeHne coluMansHoro ob-
CNYXXUBaHUA, NpefHa3HaqYeHHoe AN 0KasaHWs CEMbSIM W OTAEMNbBHbLIM rpaXaaHam, NonasLM B TRYOHYH XKU3-
HEHHYHO CUTYyaUWo, NOMOLLM B peanq3audd 3aKOHHbIX MpaB U UHTEPEeCcOB, COAEWCTBUA B yNyYWEeHWW WX
COLUMaNLHOMO U MaTepMansHOro NonNoXeHus,

2.3.3.14 ueHTp couManbHOro o6CcNyXUBaHWUA rpaXkgaH NOXWNOro Bo3pacTa M MHBaNWAoRB: YJpexaeHue
coluansHoro obcnykuBaHWs, NpegHa3HaqYeHHoe 4Ns OCyLWecTBNEH NS OpraHu3aUUCHHON, NPakTUMECKOW U KO-
OPAMHALMOHHOA OeATEeNbHOCTA MO 0Ka3aHWIo CoLManbsHbIX YCyr rpaxjaHam noxroro Bo3pacrta U MHBanu-
aam,

2.3.3.15 ueHTp Ncvxonoro-negarorv4eckol NOMOLWMK: YupexaeHue couuansHora obcnyxusaHus, npea-
Ha3Ha4YeHHOe NS OKasaHWs rpaxJaHam cneunan3upoBaHHoN NCUXoNoro-neaarornd4eckod NoMoLLn.
2.3.3.16 ULeHTp 3KCTPEHHOW NCMXONOIMHYeCKOW NOMOLM No TenedoHy: YupexaeHne counansHoro obeny-
XUBAHWS, NPeAHa3HavYeHHoe ANA 0KasaHWs rpaXaaHam SKCTREHHOM NCUMXONorM4eckon nomoLun no Tenedony
B COOTBETCTBMMW C NOCTYNAKL MMM OT KITMEHTOB 3anpocamiu.

2.3.3.17 y4pexgeHve couManbHOW oMoy gnsa nuy 6e3 onpegeneHHOro MecTa XMTeNnbLCTBa M 3aHA-
TWIA: YupexgeHne colnansHoro obcnynsaHus (0,oM HoYHoro npebbliBaHns, couMantHbIA NPAKT, coluansHas
rocTUHULUA, UEHTP UMW OTAeneHWe coUMansHoR ajgantaugunn), npegHasHaveHHoe ANs NpeaocTarneHuWs Hodne-
ra Mnuv BpemeHHore mecta npebbiBaHKA NLam, oKasasllumMcs 6e3 onpeaeneHHoro MecTa KUTenNLCTBa W 3aHs-
TWA, B NEQBYIO OYepeb NMLUAaM NGXKUIIOro Ba3pacTa M UHBanMaam, a Take Ans couvansHon peabunurauudu u
ajanTauuu K yCnoBUAM }13HW B oBLlecTBe Nuu, yTRaTUBLLMX COLManbLHO Nones3Hb e CBA3M.

2.3.3.18 pom-wHTepHaT gns BeTepaHOB BOMHLI U TpyAa: YupexaeHue coluuansHoro obcnykusaHus, npes-
Ha3Ha4yeHHoe 4NA NOCTOSHHOr0, BpeMeHHora [(cpokom Ac 6 MecsiLeB) MW NATUOHEBHOMC B HEA,eN] NpaxuBea-
HWS BETEpaHOB BOWHLI M TRYAA U NPeAoCTaBNeHUs MM HEOBXOOMMbIX COUManbHbIX YCNyr.

2.3.3.19 ncuxoHeBpONoOruveckUid WHTEpPHAT: YJYpexaeHue coluuansHoro obcnyKuBaHWe, npegHasHaveH-
HOE ANg NOCTOsIHHOIO, BpEeMeHHOro [(cpokom Ao 6 mecaues) UNM NATUAHEBHOIC B HEAEM0] NpOXUBAHUSA Npe-
cTapensiX U UHBanuW4oB (cTapwe 18 neT), cTpagarUX XPOHUHMECKAMK NCUXUMeckuMKU 3abonesaHusmn, u
NpefocTaBlNeHus UM HECHXOOUMbIX COLManbLHbIX YCIyT.

2.3.3.20 pom-MHTepHaT MUNocepausa ANSA NpecTapenbiX 1 MHBaNWMAOB: YYpexaeHne counansHoro ob-
CNYXXWBaHWA, NpeJHa3Ha4YeHHoe ANs NOCTOAHHOTO, BpeMeHHora [(cpokom go 6 Mecsues) uny NAaTUaHEeBHOMO B
HeAenw] NpoXMBaHUA NpecTapensIX rpaXaaH v MHBANUACB 1-A U 2-1 rpynn, HAXO4ALWMXCA Ha NOCTEeN5HOM pe-
HKUMe UNA NepenBUralolUXcs ¢ NOCTOPOHHEA NOMOLLLIO, U NpeAocTaBAeHUA MM HeODXOANMBIX COLWMaNbHbIX
ycnyr.

2.3.3.21 couManbHO-0300POBUTENLHbIA LEHTP: YdpexaeHue coluansHoro obcnyxuBaHus, npeaHasHa-
YeHHoe AN NPoBefeHUs CoUWanbHO-0340P0BUTENBHBIX U NPOUNaKTUNECKUX MERONPUATUIA C LUENbLID Npo-
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ANeHUs BO3MOXHOCTWU camopeanu3auun rpaxgaHamu NoXunoro Bo3pacTa CBOWX KU3HEHHO BaKHbLIX
notpebHoCTERA.

2.3.3.22 peTcknii AOM-WHTEpPHAT ANA geTed ¢ (PM3MYeCKMMKU HegocTaTKaMK: YupeXkieHue counansHore
obcnyx1BaHus, NpegHasHadYeHHoe ANs NOCTOSHHOIo NPOoXUBaHWA AETEW, HYXJaoWKNXcs B yxoae, bbIToBoM 1
MeguUMHCKoM 0BcnyXMBaHWK1, a TaKkKe Ans coUManbHo-TPYA0BON afanTtaumm ¢ o4HOBpeMeHHbIM 0ByyeHem
no nporpamme obuleobpasosaTensLHOR LWKONGI.

2.3.3.23 geTcKkui QOM-MHTEpHAT ANA YMCTBEHHO OTCTanbIX AeTel: YupexaeHuwe colyuansHore obenymxu-
BaHWs, NpefHa3Ha4YeHHOE 4N1A NOCTOSHHOMO NPOXUBaHWA deTerd oT 4 oo 18 net ¢ aHOManUsaAMU YMCTBEHHOO
pa3s’BUTUA, HYXOaLWKUXCH B yXOone, ObITOBOM U MEOULUHCKOM 0DCnyXUBaHUKW, a TaKkkKe COUMansHO-TRYAOBOM
agantauuu.

2.3.3.24 orpeneHve yvpexaeHUs counansHOro odcnykuBaHua: CTpyKTypHoe nogpasgeneHune ydpexae-
HWS couynansHore obcny:KnBaHWs, NPefoCTaBNsAWEE KOHKPETHbIE CoLManbHbie YCNyri B COOTBETCTBUM C
DYHKUUSAMK 3TOTO YHPEXKOEHUS.

2.3.3.25 npegnpusaTve counanbHoro obcny:;xmBaHua: [peonpuatue, npegocTaBnAoLLIee HACENEHWO CO-
U1anbHble YCryru.

2.3.3.26 couwanbHasi rocTMHWUA: YJYpexdeHue couuansHoro obecny:KuBaHus, npegHa3HadeHHoe Ans Bpe-
MEHHOTO MPOXUBAHWUS COBEPLUEHHONETHUX rpaXaaH ¢ onnaTon NpeaocTaBNsAeMbIX CoLManbHbIX YCRyT.
2.3.3.27 UeHTp OHeBHOro npedbiBaHWA rpaXkaaH NOXKUINOro Bo3zpacTa U MHBaANWAOB: YJupexaeHue coun-
ansHoro obcnyxvBaHuWA, NpefHa3HadYeHHoe ANA 0Ka3aHWs B AHEBHOE BPEMS COLMANbHbIX YCNYT rpaxaaHam,
COXpaHWBLLUM CNocOBHOCTL K CAMOOBCNYKUBAHWUID U aKTUBHOMY NepeBUKEHUO.

2.3.3.28 UeHTp BpPeMEHHOro NpoXWBaHWA rpagaH NoXWNoro Bospacra U MHBanNWAoB: YdpexasHue,
npegHasHaveHHoe ANg NpeocTaBNeHns rpaxaaHam NoxXMNoro Bo3pacta U MHBanuaam Ha CpoK 40 WecTu Me-
cAUeB BNaroycTpoOeHHON o KUMNbA U OKa3aHusl HeoBXoOUMbIX CoOLUanbHbIX YCITyT.

2.3.3.29 ueHTp couManbLHOro obCcNy:XMBaHWA Ha AOMY Fpa)gaH MOXWNOro Bo3pacta M MHBaNWAoB:
YupexneHue, npeaHa3HaqYeHHoe ANA BPEMEHHOro Ui NoCTOSHHOIC OKa3aHvs rpaxgaHam, 4acTUYHO yTpa-
TUBLUMM CNOCOBHOCTL K CaMOOBCNYKMBAHUID U HYKOALUMCS B NOCTOROHHEA NoaOepKKe, HEOBXoAUMBIX UM
coUWanbHbIX YCNYT B HAAOMHbIX YCHOBUSX.

2.3.3.30 cneunanu3vMpoBaHHLIN LEHTP cOUuManNbHO-MeAWUMHCKOro o6CcnyKUBaHUA Ha AOMY rpaxgaH
NOXWMNOro Bo3pacTa M MHBaNWQAoB: Y4pexkaeHue, npejHasHadeHHoe ANA BREMEHHOr0 N NOCTOAHHOMO Co-
UranbHo-BbIToBOro 0BCNYKMBAHWA WU 0Ka3aHWA AoBpadYebHOW MeaMUMHCKOA NOMOLWM B HAJOMHbIX YCNOBUAX
HY}JaLWUMCS B HUX rpaxkgaHam.

2.3.3.31 UeHTp cpOYHOro COUMaNbLHOIo 06CNYKMBaHWA: YIpexJeHUe couMansHore obenykveaHus, npeg-
Ha3HaJYeHHOEe AN OKas3aHWs rpaxjaHam BCeX BO3pacTOB, OCTPO HYXOAKLWWUMCH B COUMansHOR Nogaepkke,
NMoMOLLIM PA30BOT0 XapakTepa.

2.3.3.32 KOHCYNbLTATUMBHLIN LEHTP: Y4pexaeHue couranbHore obcnyXnuBaHus, npegHasHaqdeHHoe Ans 3a-
WKTHI NPaB U MHTEPECOB rpaxaaH, UX aganTtauvu B 0OLWEeCTBe NyTeM COAEWCTBUA B PELUEHWA coluansHbIX,
NMCUXONOTMYECKAX U KPUANYECKNX BONPOCOB.,

2.3.3.33 KOMNNeKCHLIA LEHTP NO OKa3aHUIO NOMOLLW NUuaM 6e3 onpegeneHHOro MecTa XUTenbCcTBa 1
3aHATUI: YupexaeHue coluansHoro obcnyxueaHus No okazaHW cooercTBus nuuam 6es3 onpeneneHHoOro
MecTa XWTeNbCTBa W 3aHATUA B NpegocTaBNeHM UM HeobXoOUMbIX COLManbHBLIX YCryT.

2.4 Kateropvm KNnMeHTOB coOUManbLHOW cnyXobl

2.4.1 manoobecneveHHas cembsa: Cembs, cpeaHeayLIeBo JOX0N KOTOPOW HE LOCTUraeT NpoXUTOMHOMo
MUHWUMYMa, YCTaHOBMNEeHHOro B cybbekte Poccuidckon depepayuu,

2.4.2 HenonHas ceMbA: CeMbd, B KOTOPOW AeTeld N pebeHKa BOCNUTbIBAET OAWMH U3 poauTenei.

2.4.3 mHorofeTHas ceMbA: Cembs, UMetoLan Tpex U Bonee feTeld, NpUsHaHHanA B YCTaHOBAEHHOM Nopaake
MHOTOZETHOR B COOTBETCTBUM C NOPOroM MHOTOOETHOCTU, YCTaHOBNEHHbLIM OpraHamMy UCNoNHUTENLHOW BRac-
Tu cybbekToB Poccuiickon Genepauunu.

2.4.4 cembfl, HaxoAsWAasCH B coLManbHO onacHoM nonoxeHun: CeMbs, UMeoLWasn AeTel, Haxoaa WnuXcs
B COLMANbHO ONacHoOM AN WX KU3HW 1 300P0BbA NONOKEHUN, a TAKKe CEMbS, rAe PpoaUTEeNn UMK UHbIe 3aKOH-
Hble NPEeACTaBUTENW HECOBEPLUEHHONETHNX HE UCTIONHSAIOT CBOWX 06513aHHOCTEA NO UX BOCNMTaHWKD, 06y4e-
HWIO 1 (UMW) COAEPKaHWIO U (M) OTpUUATENBHO BAWSKOT HA MX NOBELEHWME UMW KECTOKO 06paLLaloTCH C HAMK,
2.4.5 cembs rpynnbl pucka: Cembs, UMEOLWAas B CBOEM COCTaBe ankoronukos, HapKOMaHOB, TOKCUKOMAaHOB
WK N, COBEPLIAOW WX NpaBoHapyWweHus Unu apyrue aHTuoblwecTBeHHbIe OeACTBUS.
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2.4.6 OOWHOKMIA rpaxgaHuH: ['paXgaHuH, He COCTOSILWMIA B Gpake, He MMEe LA POACTBEHHMWKOB, 00A3aHHbIX
Mo 3aKOHY CoOep:XaTb ero U oKasbiBaTb eMy HEOOXOAUMYHO NOMOLLb.

2.4.7 pebeHok-cnpoTa: PebeHok, ocTaBwuiAcs He3 noneyveHns pogutenei BCneacTBHMe UX CMEepTU.

2.4.8 pebeHoK, ocTaBwKWiACcA 6e3 noneveHna poguTenei: PebeHok, poguTenn KoToporo NUWEHbl poguTte-
NBCKUX Npag, orpaHUYeHs B POAUTENLCKUX NpaBax, NpyU3HaHbl HeAeecnoCcoBHbIMU, He MOTYT BbINOINHATE pOaM-
Tenbckne 06s3aHHOCTU M3-3a O0ONe3HW WNWM ANUTENBEHOrC OTCYTCTBUS, YKMOHSAKTCH OT BOCMUTAHWS MAU
3alUMTbI NpaB W MHTepecoB pebeHka, 0TKa3bIBaOTCH B3ATh €0 U3 BOCTMTATENLHOro, NeqebHoro yupeaeHus,
yupeXaeHWsa CoUMansHON 3aLLMThI HACeNeHu s,

2.4.9 6e3Han30pHLbIA: HecoBepLLEHHONETHUA, KOHTPOINL 33 NOBeeHNeM KOTOPOro OTCYTCTBYET BCNeACTBUE
HEWCMONMHEHWA UM HeHaZMEXaLlere UCnonHeHus oba3aHHOCTen No ero BOCNMTaHWIO, 0by4eH o 1 (Mn1) co-
OEepXaHUKD CO CTOPOHbLI pOgUTENeRd UAKW MHbIX 3aKOHHbLIX NpeacTaBuTEenen.

2.4.10 6espaboTHbIi: TpynocnocobHbIA rpaxaaHuH, He umMewnia paboTsl M 3apaboTka, 3aperncTpyvpoBaH-
HbIA B opraHax cnybbl 3aHATOCT HAceneHMs No MecTy XXWMTenbcTBa B Lensax novcka nogxoasawen paborsi,
MLWYLWMA paboTy 1 roTOBbIA NPUCTYNUTL K HEA.

2.4.11 rpaxgaHvH 6e3 onpedeneHHOro MecTa XUTenbcTBa: [ paXoaHWH, He MMEeLWWA percTpauun no
MEeCTY XUTerNbCTBa B KadecTBe cODCTBEHHMKA, N0 AOr0BOPY HaWMa UNKM NogHaliMa, JOroBopY apeHasl UMy Ha
MHbIX CCHOBAHWAX, NPeSYCMOTPEeHHbIX 3akoHoaaTenscTBoM PoccuiAckon $egepauuun, Unv He UMeKLUIA BO3-
MOXKHOCTU NPOXUBATL NO MECTY perMcTpaluu No He3aBUCA UMM OT HErG NpUYMHaM.

2.4.12 HecoBepleHHONETHANA MaTh: YKeHlUHa B Bo3pacTe Ao 18 neT, umeowan pebeHka unv geTen.
2.4.13 gnwutenbHO W TAXeno 60NbLHOKM YenoBeK: [ paxgaHuH, He MeHee ABYX MeCHLEB cTpajarowni 3abo-
neBaHWeM, NMULIAWMM ero BO3MOKHOCTU yXoaa 3a cobor U CBA3AHHBIM C MOCTENbHbLIM PEXUMOM.

2.4.14 BbIHYKOeHHbIN nepeceneHel: [paxgaHuH Poccuickon $epepaynn, NOKUHYBLIMA MECTO KW-
TenbLCTBa BCNeACTBUE COBEPLUEHHOTO B OTHOLWEHWUW M0 UNK YNeHOB erc ceMbi HacUnus Unmn npecnegosaHus
B MHbIX hopMax N BCREACTBIE peansHOM CnacHOCTW NoABeprHyThLCHA NpecneiosBaHWio No NPpr3Haky pacoBon
MAW HAUWCHAaNLHOW NPUHALNEXHOCTH, BEPOUCNOBEAAHNUS, A3blKka, a TakKe No NpU3HaKy NpuHaaNeXHOCTU K
onpefeneHHor CouWansHOR rpynne WM nonvTMHeckux yoeweHWA, CTaBluMX NoBOSAMU ANA NpOBeaeHUs
BpaxaebHbIX KAMNaHUA B OTHOLLEHUW KOHKPETHOro Nua UK rpynnbl Ndl, MacCoBbIX HApYLIEeHWA oBLecTBeH-
HOro nopsagka.

2.4.15 rpaxgaHvH, NpUBNEeKaBLWWACH K YroNOBHOW OTBETCTBEHHOCTU: [paxaaHuH, oTBbIBLUMA Yronos-
HOE Haka3aHWe UNM JoCpoYHO OCBODOXOEHHbBIW B CAYYasX, YCTAHOBMNEHHbLIX 3aKOHO4ATENBCTBOM.

2.4.16 vHBanwg: Jluuo, MMeloLlee HapyLLeHWe 300p0BbA CO CTOMKUM paccTpPOWCTBOM OyHKUMA apraHvama,
obycnoeneHHoe 3aboneBaHusaMW, NOCNeACTBUAMU TRaBM UMK AedekTamu, MPUBCAsLLIEE K OrpAHUYEHUID XKU3-
HegeATeNLHOCTU W Bbi3biBakoLlese HEOBXO4UMOCTL COLMANLHOR 3alUThI.

2.4.17 pebeHok-wHBanuA: llvuo B Bo3pacTe Ao 18 neT, Npr3aHaHHOE B YCTAHOBMNEHHOM MNOPSAKE UHBANUAOM.
2.4.18 pebeHOK c orpaHM4YeHHLIMW YMCTBEHHbLIMW UNK GU3NHECKUMW BO3ZMOXKHOCTAMM: J1MLO MOMNCKe
18 net, umetoLlee OTKINOHEHWUS OT HOPM XWU3HeLesTeENLHOCTU BCNeACTBUME HAPYLIEHUS 300POBbLS, XapakTepu-
3yloLIMecs orpaHudeHuemM cnocoBHOCTU OCyLWecTBNATE OpreHTauuo, obydeHune, camoobeny:usaHue, nepe-
OBWxeHWe, obleHne, TPYAOBYHO AeATENLHOCTD.

2.4.19 GexeHel: MU0, KOTOPOE He ABNSETCH rpaxaaHuHom Poccuiickon degepauun u KoTopoe B cuny
0B0OCHOBAaHHbIX ONaceHWA cTaTk XepTBOW NpecnNe0BaHWiA N0 NpU3HaKy pacoBoi NpUHaANEeXHOCTHU, BEPOUC-
noBefaHusl, rpaXoaHcTsa, HaUuUMoHaNBHOCTU, NpUHAANEKHOCTU K oNpeaeneHHOR colManbHOA rpynne unu
NoOAUTUYMECKUX yOemAeHW HaXoaMTCs BHE CTpaHbl CBOER rpaMJaHCcKon NpUHaaneXHOCTU U He MOXEeT Mno-
Nb30BaTbLCS 3aWUTOA 3TOA CTPAHbLI MAKM HE KenaeT NoNbL30B8aTLCH TAkor 3allMTOA BCNeACcTBMe TakMX onace-
HUA, UNKW, HEe UMes ONpPeaeneHHOro rpaX4aHcTBa M HAaxo4sCch BHE CTpaHbl CBOEro npexHero obbl4Horo
MEeCTOXUTENLCTBA B pe3ynbTaTe NofobHbix cobbiTUA, HE MOXKET UNU He KernaeT BepHYTbCH B Hee Benesd-
CTBWE TakWUX onaceHui.

2.4.20 HecoBepWeHHONETHUA, HAXOAAWMNCA B COLMANbLHO ONacHOM NONoXKeHWn: JMUo B BO3pacTe 4o
18 nert, koTopoe BCNeAcTBWe Be3HaA30PHOCTH NN BECNIPU30PHOCTM HaXoaUTCs B 00CTaHOBKE, NpeacTaBnso-
Wwed cobol onacHOCTL AN ero XU3HW UNW 300P0OBLA UMM He oTBedatolwen TpeboBaHUAM K ero BOCTIMTaHUID
WU COOEMKaAHUID, UMW COBEPLUAET NPAaBOHAPYLUEHWS UMW ApYrie aHTUOBLWECTBEHHbIE AEACTBAS.

2.4.21 6ecnpuzopHbIi: be3Haa30pHLIA, HE UMEIOLWWA NOCTOAHHOIO MeCcTa XUTensCcTBa U (UNK1) MecTa npe-
BbiBaHUA.

2.4.22 pebeHok: JlMue A0 JOCTUNKEHUS UM Ba3dpacTa 18 nert (coBeplUeHHONeTUs ).

2.4.23 rpaxaaHWH noxunoro Bo3zpacta: Myx4dnHa ctapwe 60 net, xeHwuHa crapwe 55 ner.
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npeanpuUATHE couMansHoro oGony:KMeaHus

npuBLIYKa EpegHasn

NpuIoT ANA geTel counantHbIA

npodmnakTuka 6e3Haf20pHOCTU M NpaBOHapPYLWEeHWA HeCOBePLIEHHONEeTHUX
ncuxoguarHocTUka U obecnegoBaHne NUYHOCTU

paboTta npodmnakTMyeckaa UHAMEMAYanLHas

pabota ncuxonpodmnakTnyeckas U ncuxonornyeckan

paBGoTHUK couvanbHON crnyXobI

peabunuTaumns couvanbHas

pebeHokK

pe6eHoK, ocTaBlWMACA Ge3 noneyeHns pogureneil

pebeHOK-MHBanng,

pebeHOK ¢ orpaHMYeHHLIMWA YMETBEHHLIMU UMK ¢PUZNYECKUMU BOIMOKHOCTAMM
pebeHok-cupoTa

camoobecneveHne

cembA

CeMbLS FPYNNbLI PUCKa

cemMbf ManoobecneyeHHan

CeMbA MHOrogeTHas

ceMbA HenonHas

CeMb#l, HaxoaswWanacs B coUManbHO ONacHOM NONoKeHUN

CUTYaUWA KN3HEeHHaa TpyOHan

cnyx6a counankLHasn

CTaHOapT counankbHOro o6CcnyXMBaHUA rocyaapcTBeHHbIRA

TPEHWHT NCHUXONOrMYecKNid

ycnyra coumansHan

ycnyra couynansHana cpodHas

ycnyra counaneHo-6bIToBas

ycnyra counansHo-MeaMUMHCKan

ycnyra counankHo-negarormyeckas

ycnyra counankeHo-npasoBas

ycnyra coynaneHo-ncuxonornyeckas

ycnyra couMansbHo-3KOHOMUYecKas
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yupexaeHue counansHoro obecny:kMeaHua nonycrauuoHapHoe
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LleHTp KOHCYNbLTaTUBHLIA
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